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Reimbursement Service of Ratchabun Educational Service Area Office
Zone I Master's Project, M Ed (Educational Admunistration) Bangkok
Graduate School, Srinakharinwirot University Project Adwisor

Asst Prof Dr Phairojana Klinkularb

The proposes of this research were to study the school administrators’
expectation on budget rembursement service of Educational Area Office Zone 1
In 5 aspects receiving requisition documents, checking requisition documents,
checking budget, submitting payment bills and transforming money, and to compare the
school administrators expectations of reimbursement service classified by
educational qualfications, work expenences, financial tratning and school sizes

The sample used for this study was 136 administrators under the Ratchabun
Educational service Area Zone 1 The instrument used for collecting data was
the questionnaire with five level rating scales The date were analysed by
percentages, means, standard deviation, t — test and One Way ANOVA

The results of the research were

1 The school administrators' expectation on budget reimbursement service
of Ratchaburi Educational service Area Office Zone 1 both in genera! was at high
level , and in a particular aspect of receiving requisition documents, checking requisttion
documents, checking budget, submitting payment bills and transforming money was at
high level

2 The expectations of the school administrators with different educational
qualfications toward the service of budget reimbursement both in general was
significantly different at the level of 05, that s the administrators with educational
qualification higher than bachelor's degree had higher expectation than those with
bachelor's degree For a particular aspect, it was not different

3 The expectations of the school administrators with different work experences
toward the service of budget reimbursement both 1n general and n a particular aspect
were not different

4 The expectations of the school administrators obtaining and not obtaining
financial traning toward the service of budget reimbursement both in general and

in a particular aspect were not different



5 The expectations of the school administrators at schools with different size
toward the service of budget reimbursement both in general and n a particular aspect
were not different

6 The conclusion from focus group 1t was found that Ratchabun
Educational Service Area Office Zone 1 should improve budget reimbursement
service by , for example, providing schools with an officer respensibility chart for a direct
contact, supplying budget reimbursement manual and being trainers for teacher tratming  In
addition, the officers should always make enquines and give good service to anyone
contacting, be always active 1 examining requisition documents and submit payment bills
quickly The officers themselves should also understand rules and regulations clearly so

that they can give good suggestions to schools
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