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Phanchaporn Yuchumthana . (2007) . Factors affecting the image of Truemove
Corporation Ltd.,in the point of view of users in Bangkok Metropolitan area. Master’s
Project, M.B.A. (Marketing) . Bangkok : Graduate School, Srinakharinwirot University . Project

Advisor : Assoc. Prof. Somchai Hirankitti.

The objective of this research is to study factors affecting the image of Truemove
Corporation Ltd., in the point of view of users in Bangkok Metropolitan area. The sample of
this research are the 350 who use the services of Truemove. The questionnaires and the
statistical methods are use in data analysis were percentage, mean, standard deviation, t-
Test and one — way analysis of variance difference, analyzed by multiple comparison method
type least significant difference (LSD) and Pearson product moment correlation coefficient.

The results of research were as follows :

The results of research revealed that most of Truemove’s users are female, age
between 21 — 30 years, graduating at a bachelor degree level and carrrying on occupation
as students.

Product factors, there are using the modern technologies in mobile phone and the
well — known of Truemove Corporation Ltd., had high affect in using the image of Truemove
Corporation Ltd.

Service factors, dressing / characteristic / personality of employee & officer are good,
suitable and Truemove outlet had modern decorate had high affect in using the image of
Truemove Corporation Ltd.

Governance factors, the research found Truemove had social contribution activity
and the executive board of Truemove Corporation Ltd., are known and accepted in business
society had high affect in using the image of Truemove Corporation Ltd.

Overall of image illustrative corporate image and brand image had high affect in
using the image of Turemove Corporation Ltd.

Gender, education and occupation of Truemove's users had
affect in the image of Truemove Corporation Ltd., are no have
different.

Age of Truemove’s users had affect in the image of Truemove Corporation Ltd., are

have different at the significant level of 0.05.



Product factors had a medium positive relationship with the image of Truemove
Corporation Ltd., at the significant level of 0.05.

Service factors had a medium positive relationship with the image of Truemove
Corporation Ltd., at the significant level of 0.05.

Corporate governance factors had a medium positive relationship with the image of

Truemove Corporation Ltd., at the significant level of 0.05.
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BURTNIATY = AZLUUGIARN — AZUUURANGA

AU

= 5-1

5
= 0.80

anunsnulapnuvanelafsll (A1@as AR . 2538 : 10)
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wni Adszinnizesadnailslsauniglungy (Mean Square

A1379 4 LEAINNIILATZHANNLLTLIUNNLAEY (One Way ANOVA)
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Faueng a@n1aRNE 21@n ¢ admTdlunMImAge Aa One Way ANOVA

@uuﬁgmﬁ@ﬁ 2 fladufuNARA T A NANAUSAUN WA BII09L3 Y gy A
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Pearson Product — Moment Correlation
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Pearson Product — Moment Correlation

aunfguded 5 nmdnenies i ngg A1ie Sarwdiusiuuuelduwnfins

a
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1
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SD. unu ﬂ'”]m"mL‘Llﬂ\‘lLLLluN’]mﬂﬂu(Standard Deviation)

1 QQdI ya . . .
t LN ANADAN MNANTEUN t — Distribution
F WU ANEDAN MAANT0N F — Distribution
df WK grAvtutesAINiduBasy (Degree of Freedom)

SS WL BAZNTe9AsLdeUeNANA9a8d (Sum of Squares)

'
= o o

MS il AeALNATINIBIAZLUTeNILueNN1Aaged (Mean Squares)
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* Un ANAINULANGNNaL 19NN ”aalmmﬁﬁﬁ'i:ﬁu 0.01
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1 U ANNAFIUIEN (Alternative Hypothesis)
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