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Intouch Rattanatai. (2006). The Consumer Behaviors and Satisfactions of Twelve Plus
Cooling Power in Bangkok Area. Master’s Project, M.Ed. (Business Education)
Bangkok; Graduate School, Srinakharinwirot University. Project Advisor: Assoc.

Prof.Dr. Boonchird Pinyoanuntapong.

The purpose of this research was to study and compare the consumer behaviors and
satisfactions of buying twelve plus cooling power in Bangkok in the areas of products, price, selling
place, and marketing promotion classified by gender, age, occupation and educational level. Samples
were 400 customers who bought and used twelve plus cooling power in Bangkok. Tool used for
collecting data was the questionnaire in form of checklist and five-rating scale about customer
behaviors and satisfactions of buying twelve plus cooling power, with the reliability of 0.958. The data
were analyzed by using percentage, mean, standard deviation, Chi-square, t-test, F-test and Scheffe’s
pair test.

The findings of research were as follows.

The behaviors of most customers for buying twelve plus cooling power were as follows. They
sometime bought, bought the size of 300 grams, mostly bought the pink color, bought sweetie odor,
bought one bottle each time, bought because of product quality, bought every season with hot climate,
and bought at discount stores. The satisfactions of buying were averagely at the high level both in
general and in individual areas of product, price, and selling place respectively. In the area of
marketing promotion, they were at the middle level.

When comparing the behaviors of customers with different genders, they were different with
statistical significance at the level of .01 in the areas of odor and color; and with statistical significance
at the level of .05 in the areas of buying in last 6-month time, and period/season to buy. The behaviors
of customers with different ages were different with statistical significance at the level of .01 in the areas
of buying in last 6-month time, and sizes; and with statistical significance at the level of .05 in the areas
of amount, odor, and color. The behaviors of customers with different occupations were different with
statistical significance at the level of .01 in the areas of buying in last 6-month time, and sizes; and with
statistical significance at the level of .05 in the area of amount. When comparing the satisfactions, it was
found that the satisfactions of product of customers with different ages were different with statistical

significance at the level of .05. The satisfactions of marketing promotion of customers with different



occupations were different with statistical significance at the level of .01 and that of product were

different with statistical significance at the level of .05.
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