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Wantanee SaeKim. {(2002). Imported Perfume Attributes Influencing Consumer Buying Decision at the
Department Store in the Bangkok Mefropolitan Area. Master Project, M.B.A. {Marketing).
Bangkok : Graduate Schocol, Srinakharinwirat University. Advisor : Assoc. Prof. Sirivan

Serirat.

The purpose of this research is to study the imported perfume attributes influencing
consumer buying decision. The sample size of this study is 400 consumers who purchase and
perfume and are found at the perfumery counters at the department stores in the Bangkok
metropolitan area. Data collection tool is ciuestionnaires. Statistical methods to analyze data are
percentage, mean score, standard deviation, tHest Independent, One Way Analysis of Variance
(One Way ANOVA) and pair comparison via Least-Significant Different (LSD) and also Pearson
Product Moment Correlation Coefficient. SPSS for Windows Version 10 is used to process all

analysis.

The findings reveal that most respondents are femate. The majority of samples is aged
between 20 - 29 years and graduates a bachelor degree. The research shows that most of the
samples are company employees with monthly income level at Baht 10,000 - 19,999. Also, most of

them are single.
The research reveals as follows :

1. Non-skin irritating is the first importance to most consumer buying decision, and long

lasting odor is the next.

2. The shape of perfume bottle influencing consumer buying decision is the charming and
outstanding shape, then the square shape and any shapes of bottles but odor consideration and

brand name are rank at the second and the third, respectively.

3. Consumers decide to buy 100ml net content mostly, then followed by 50mi net content

and 150ml net content, respectively.

4. The most popular imported perfume brand is Calvin Klein (CK One} and perfuming
period is up to 2 years, most consumers prefer to perfume daily. Substantial consumers tend to
switch to other brands because they want to try the new launching odor. The important reasons
influencing consumer buying decision are to enhance self-confidencea and to create smart
personality. Normally, consumers decide oneself when buying the perfume and most of them buy

perfume at the department stores.

5. Consumers with different gender have significant differences of buying decision in the

distribution channel (the department stores)



6. Consumers with different age have significant differences of buying decision in the
influencer (friend) and distribution channel (the department store, order via intemet and other shops

such as Je Leng Shop, MBK Center).

7. Consumers with different education levels have significant differences of the reason to
buy (to enhance self-confidence and to create smart perscnality) and the distribution channel (the

duty free shop).

8. Consumers with different occupations have significant differences of the reason to buy

(to try new edor).

9. Consumers with different monthly income levels have significant differences of buying
decision in the reason to buy (to try a new brand) and the distribution channel {the department store,

order via internet and other shops such as Je Leng Shop, MBK Center).

10. Consumers with different marital status have significant differences of buying decision in
the reason to buy (to present the social status and to be socially accepted) and the influencer (friend

or couple and sales representative).

11. The imported perfume attributes have significant relationship to the buying decision in

the reason to buy.
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