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Rattikarn Sirihongse. (2010). Factor Affect Service of Social Security Office Service In Area3 (Dindang).
Bangkok. Master’s project M.Econ. (Managerial Economic). Bangkok: Graduated School:

Srinakarinwirot University. Project Advisor: Mr.Maitri Abhibhatanamontri.

The purpose of this research was to study personal factors consisted of gender,
age, marital status, education level, occupation that affected with service of Social Security
Office of Dindang Bangkok brunch. To study the economy factors consist of salary income
per month, average expenses per month, expenses in the travel comes to use service that
affected with service of Social Security Office of Dindang Bangkok brunch. To study the
service factors consist of process step of services, character of service provider,
Environmental / facilities that affected with service of Social Security Office of Dindang
Bangkok brunch. The sample size of correspondent consists of the 400 customers who
served the service of Social Security Office, Area 3 by Convenience sampling method. The
research instruments used in collecting data were set of questionnaire. The statistics
method for analyze data were Percentage, Mean, Standard Deviation and Chi-Square.

The result of this researched are as followed.

From questionnaire results were observe most the data were collecting form
Employee with gender of women with age between 21-40 years old, Lower than bachelor
degree, Salary in between 10,000-20,000 bath per month and average of less than 10,000 bath
expenses per month and less than 100 baths for expenses in the travel comes to use
service. Most of the factor affected to the service of Social Security Office, Area3, Dindang
brunch equal to high level by average of 3.92 are the quality of services. Mean while
consider to the process, character of the service provider process step of services and
Environmental / facilities factors equal to 3.97, 3.94 and 3.87 respectively.

Gender affected to the service result of Social Security Office, Area 3(Dindang),
Bangkok related to cases of employer/Employee by Chapter 39 Law of regulation with statistic
of significant equal to 0.05, Education affected the subject related with statistic significant equal
to 0.01 and subject related to social card with statistic significant equal to 0.05.

Occupy affected to the service resulted of Social Security Office, Area 3(Dindang),
Bangkok related to cases of employer/Employee by Chapter 39 Law of regulation with
affected to the subject of conduct with statistic significant equal to 0.01, Provident Fund with
statistic significant equal to 0.05 and subject related to social card with statistic significant

equal to 0.05.



Income/Salary affected the subjects of the service related to social card with
statistic significant equal to 0.05.
Quality of Service and character of service provider affected the subject related to

social card services with statistic significant equal to 0.05
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1. #uU38&32 (Independent variables) 'lan
1.1 aduduynaa
1.1.1 W@
1.1.1.1 118
1.1.1.2 B9
1.1.2 a1g)
1.1.2.1 15-20 1
1.1.2.2 21-30 1
1.1.2.331- 40 1
1.1.2.4 41NN 40 T
1.1.3 DN
1.1.3.1 laa
1.1.3.2 JUIN
1.1.3.3 d18/%E1319
1.1.4 MIANH
1.1.4.1 dnifSynned
1.1.4.2 1Raned
1.1.4.3 ganifiyaned
1.1.5 81T
1.1.5.1 WINIUBBINUILIUITLIR
1.1.5.2 WHNIBUITENLONTY
1.1.5.3 g3
1154 BUg (32Y).oorrre

1.2 J298d1mATEFNY
1.2.1 Meldvasgunliuinisdaiton
1.2.1.1 é1nd1 10,000 1N
1.2.1.2 10,000 — 20,000 U
1.2.1.3 20,001 — 30,000 LN
1.2.1.4 30,001 Ll



1.2.2 31mhwaa;juﬂ%u’%mimﬁwimaau
1.2.2.1 N1 10,000 LN
1.2.2.2 10,000 — 20,000 LN
1.2.2.3 20,001 — 30,000 U
1.2.2.4 30,001 vnTuly
12.3 flFaelumadumanliusmsdenss
1.2.3.1 ¢nd1 100 1
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Reliability
Case Processing Summary
N %
Valid 30 100.0
Cases Excluded(a) 0 0
Total 30 100.0

a Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's N of

Alpha ltems

.909 16

Item - Total Statistics

Scale
Scale Mean | Varoamce Corrected Cronbach's
if Iten if Item Item-Total Alpha If ltem
Deleted Deleted Correlation Deleted
9.1 Tuaanlunsusnstnlady 55.9000 52.438 663 902
9.2 ANNTUULINLATLIITUA AN -
A o ' a )

lana1IndaslTluisazisadl 55.9000 52.093 698 900
;ﬁ%ﬂ%ﬂ’]i
9.4 TUADUMIALININTIALT 55.8333 51.247 767 898

o v Ao
101 1N RaNALENanal

o 55.9000 52.438 663 902
AIRUSNNY
10.2 tiwinnBundunanladulios 55.9000 52.093 698 1900

o v Ao '
10.3 13 snAanutanlalalunnsg
) 55.8333 51.247 767 898
B9

o v Aa
10.4 LINRVIINNANNFAIN
A : 55.8667 51.361 794 897
Yrane

A o v A9 v a =
10.5 MARUNNIFLINITINDIN D 56.3333 56.230 284 913
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Scale
Scale Mean | Varoamce Corrected Cronbach's
if lten if ltem Item-Total Alpha If ltem
Deleted Deleted Correlation Deleted

10.6 LAUINUANNLINTI I
Uaduegs@uazaansnld

R v . 56.1000 52.852 611 903
AU /BLAITIBUA Ty WIea
datataslale

dl Y A a
11.1 RDWNANITIAUIATRANY
55.6333 53.413 540 905
§2010
dl v )

11.2 DA NN IRUSNNT

y e L 55.6000 53.697 585 904
NNV UNANINDENILNLIND
11.3 B9800 55.9333 51.926 612 903
11.4 RDIVLN mwaﬁ'ugmlﬁu’%mi 56.0667 51.720 682 901

6 ]

11.5 LANRTY LUUWaTNGI 9

. 55.8333 53.040 481 908
LNEISINE
11.6 RISIWILAMUREAINAY ¢ LU

Y4 e a . . . 56.3333 53.333 527 906
au wiiFe Insnas 11IaNT6n9 g

Aad A o

11.7 ¥N0aInNRZAINLAZUaaa Ny 56.5333 56.647 187 917
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