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Chonthicha Jarukom (2004). Decision Making Behavior in Purchasin Food Additives Related to The
Producers’ Satisfaction of Frozen Shrimp.Master Project, M.B.A.(Marketing) Bangkok :

Graduate school Srinakharinwirot university. Advisor: Dr. Sirion Chaipoopiratana

The purpose of this study is to find out decision making in purchasing food additive related to the
frozen shrimp producers’ satisfaction. based on demographical factors produced by individual and organization.
The samples comprised of 187 frozen shrimp manufacturing companies. The questioner was conducted under
reliability of coefficient alpha 0.8911 . The database were acquired by distribution of letters. There were 92
respondents whereas 40 of them were incomplete.

Descriptive statistic is evaluated via percentage, average mean and standard deviation, while group
difference were analyzed by Independent t-test and chi-square (Kruskal-wall H test) .The relationship between
two groups were analyzed by using Spearman’s rho correlation coefficient.

The research revealed as followed.

1. Personal demography : There are more female under the age group of 31 — 40 years old with work
experience of 6.1 — 12 years under education level of Bachelor degree. The buying attitude is considered on
reasonable price.

2. Organization demography : The frozen shrimp manufacturers are in 14 provinces and the most
respondents came from Samuthsakorn with Number of employee of less than 500. Shrimp process is IQF ,
Purchasing policy focus on service and product quality. There are 3 persons engaged in making decision making.
Source of Raw shrimp is farm.

3. Decision making : Non-phosphate is popular used for food additive, this application prevents
weight loss during process. Many companies do not find problem in food additive. For those who responded of
problem faced, the problem mainly was the inconsistency yield of frozen shrimp. Every company has vendor
assessment system twice a year by using company standard criterion.

4. Frozen shrimp producers’ satisfaction. There are 3 categories of satisfaction, i.e. product quality,
service quality and price. The study revealed a high satisfaction ranking in all the three. As regard to each
aspect, especially timely delivery on type of product and quantity attracts very high satisfaction.

5. The study of personal demography for sex and work experience of sample size effect the difference
of satisfaction level in product quality, service quality and price found that :

5.1 The factor of sex of the sample sizes effect the difference in price’s satisfaction at statistic
significant level of 0.05.

5.2 The factor of work’s experience of the sample sizes effect the difference in product quality’s
satisfaction and price’s satisfaction at statistic significant level of 0.05

6. The decision making of food additive of sample sizes related to satisfaction level in product quality,

service quality and price found that

6.1 Type of food additive problem of samples has been slightly negative related to satisfaction in
shelf life of food additive

6.2 Type of food additive problem of samples has been slightly positive related to satisfaction in

consistency product quality.



7. The result of number of member factor in decision making team of samples related to satisfaction
were follows :

7.1 The number of member factor in decision making has been slightly positive related to
responding for customer feed back and complaint, information of product application ,delivery potential in type of
product and quantity and frequency of visited customer at statistical significant level of 0.01.

7.2 The number of member factor in decision making has been slightly positive related to contact
channel , timely and efficiency in problem solving. Statistical significant level of 0.05.

8. Type of suppliers was slightly negative related to the price’ s satisfaction in comparative price with
other supplier and product quality, credit term and frequency of price movement. Statistical significant level of
0.05.

9 . The frequency of food additive buying was slightly negative related to the price’ s satisfaction in
comparative price with other supplier, credit term and frequency of price movement. At statistical significant level
of 0.05.
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Individual correlates

1. Demographics

2. Personality and lifestyle
3. Choice criterials

4. Perception

5. Learning and loyalty

6. Perceived risk

Organizational correlates
1. Lateral and vertical
involvement

2. Role of purchasing

3. Demographics

4. Organizational style and

Situation correlates
1.Type of product
2.Business climate
3.Personal favors and
elationship

4.Legal —Political consideration

value system

vj

Marketing
communication

1. Seller —Buyer
interaction

2. Trade Exhibition
3. Advertising

4. Direct mail

5. Promotion effort etc.

Other Marketing mix
1. Product image
2. Service

3. Price

Decision— marking processes
A. Economic

1. Decision theory and game
theory

2. Analysis of financial ratios

3. Learning curve

4. Product lifecycle — Purchasing
5. Bidding

6. Input — output analysis

B Organization

1. Rational Rating

2. Mechanistic model work flow
C Behavior

1. Vendor rating

2. Group Dynamic and joint
decision making

3. Behavioral theory of the firm
4. Hierarchy of effect paradigms
5. Diffusion — adoption
paradial]gms

6. Information —processing and

balancing theories

Types of Decisions

A. Behavioral act

1. Make Buy or lease

2. Reciprocity, sole source

3. Supplier choices

» 4. Product choices

B. Process decision

1. New task —modified,
rebuy — straight rebuy

2. Precipitating — Product —

supplier - commitment

v

Evaluation of buying task

—_—

. Value analysis
. Cost —reduction

. PERT-CPM procedure

2
3
4. Economic —order quantiy
5. Linear process

6

. EDP system
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