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Pinyo Jiravanich. (2008). Factors Influencing Buying Decision Behaviors of LCD TV of
Consumers in Bangkok Metropolitan Area. Master Project, M.B.A. (Management).
Bangkok: Graduate School, Srinakharinwirot University. Advisor : Dr.Paiboon

Archarungro;.

The purpose of this study was to examine the factors influencing buying decision
behaviors of LCD TV of consumers in Bangkok Metropolitan area. The samples of this
research were 400 customers in Bangkok Metropolitan area. Questionnaires were used to
collect data collection. All analysis was processed by Statistical Package for Social
Sciences. The statistical methods used in data analysis were percentage, mean, standard
deviation, t-test, one-way analysis of variance, pair difference analyzed by LSD, Chi-square

and Pearson moment product correlation coefficient.

The results of these findings can be revealed as follows:

1. Most respondents are female, 26-34 years old, single, have earned a bachelor
degree, employed by private company and having a monthly income of 40,001 Baht or
higher.

2. Overall marketing mix and each aspects of Product ,Price ,Place ,Promotion had

influence on buying decision behavior of LCD TV at high level

3. For LCD TV customers’ buying behaviors, it was found that, estimate price of
recently bought LCD TV was 38,635 baht, time to seek the information before make
decision was 3.66 weeks, amount of LCD TV bought up to now was 1.67 set, Recently
bought LCD TV brand were Sony, Samsung, LG, the most influential person for buying
decision was family, the reason for buying LCD TV was to watch TV program and

customers mostly paid using credit card.

4. Customers with different gender had different buying decision in the terms of
length of time to make decision, brand, influence person in making decision, source of

information, objective and purchase characteristic

5. Customers with different age and monthly income had different buying decision
in the terms of amount of purchase, price, length of time to make decision, brand, influence

person in making decision ,source of information and purchase characteristic



6. Customers with different occupation and education had different buying decision
in term of amount of purchase, price, length of time to make decision, brand, influence

person in making decision, source of information, objective and purchase characteristic.

7. Customers with different marital had different buying decision in the terms of
price ,length of time to make decision ,brand ,influence person in making decision ,source
of information and purchase characteristic.

8. Product, place and promotion factors were positively correlated with buying
behaviors of LCD TV in the aspects of past purchase at statistical significant level of .05

9. Price factors were positively correlated with buying behaviors of LCD TV in the
aspects of past purchase and the terms of length of time to make decision at statistical

significant level of .05
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O =

annnigniinsEnsen
6. AnflurIanman (Value) UaUuuunsdnssdia (Lifestyle) Arflounianm
= A a A A A A A 2] A ) '
(Value) wanefis anwfisuludivessayaaanisnnufaluisodlaisomis wianunois danam
20488 Uazlopifiudenafudt daujluuunsdssdia (Lifestyle) wanefls JUuuuaing
dvatialulanuusdlasnisusaseanlugives (1)Aanssu (Activities) 2)anuanla

(Interests) (S)ﬂaﬁuﬁm‘ﬁu (Opinions) %38 AlOs

U
g = . .

2. NFTUIMNITIHNIIAAAK AT (Decision process)

ATEUIRNIAARWLATaRAUN BT ITUABM I WANTIRaNTaNAAA U NRBINIILADNT U
11 (Schiffman uaz kanuk. 1994 : 659) wadnyswguIlnavzRTanlusuiineIdasivaLINMI
daulansmuiala (mmjﬁﬂﬁﬂ?\@) WATWRANIINNIMEAW MsTarduianssumuialanay

¢ =) ‘3’ ) ¢ a 1 ¥ o v Aa ¥ = a g
MINMUMN Tadedulusr9seazianis danssunaniiliiiansdauaziiang@nssunisde

(i]']&ll‘!ﬂﬂﬂau m:mum‘sé’m%ﬂﬁaﬂizﬂauﬁaU 5 YUAD%

MU MIABAN Myl iumg mIaazula WOANTINTRT
2R {J/B%JER ‘Y]’]\‘]Laém ‘%E] ﬂ’]i%ﬁ]
@aIn13

(Need (Information (Evaluation (Purchase (Post purchase
recognition) search) of alternative) decision) behavior)

Awidsznau 3 EﬂLLUHﬂiZU?uﬂﬂiﬁ@]‘&%li]‘%a 5 YU

“71'&1’1 : Kotler.(1991) Marketing Management . : 179
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1. M3TU3T9ANNGRINT (Need recognition) 13an13Tu3ilaym (Problem recognition)
matuiiinnuuandszniamwidaimuazanwilagiiu Sannwenaznszduldiianszuiums

U

#aaula (Engel Blackwell and Miniard.1993:G-8) #3aanandnsfinnuassNEuIInansiuanuuandnd

X
A
szmnﬁd‘ﬁ'ﬁagLLazﬁaﬁms%Lﬂu (Schiffiman ez Kanuk. 1994 : 663) @sAeindutunanusnues
wuumssesule JRefidasRiansan 3 Usznslumsiuifisanadainisdia (1) Tayalainuliluana
n3dn (2) Hanuuandrimeluyananieveuiuaiaduduiaing (Psychological field) (3) ianTwa
MNFIRdaN Wioiladt FundaNUEINTIWEIIY (Sociocultural environment) TNIVNNLAETG

9% mmluﬁmhmam@ia:qﬂﬂaLLaz‘s"Juﬁulumsﬁmmmmﬁaams

2. mMIAwATaYa (Search for  information) %‘%amsﬁum"ﬁagaﬁaumiéa (Pre
purchase search) duaouiiNNT Ui LﬁaQu%Ina%’ufﬁamwm‘hL'ﬂuﬁaaﬁum‘*ﬁa;&aﬁaﬂ%%mi
@4 9 Lm&iaﬁagaﬁﬁwﬁmz unasha (1) wnsidayanelu (Intemal search) M%al,m&iaﬁagaﬁmﬁ'ﬂ
PoULUAGUININGN (Psychological field) (2) uwasioyameuan (Extemal search) Llugdayaan

FONIRTU WHNNUINE mﬂmmm Y89

3. mIUszfiunanaiien (Atemative  evaluation) BNNEDITUABUTUN 3 Va4
o A K AN g a o A A | A A A A
nszuawnIaaauladen iduiaias Temafends 9 Insdssiiuuazifeniianauauadnny
da9ma3gu3lna (Engel Blackwell and Miniard. 1993 : G-1) luuiiduiudasandoinmsilums
a é £ o a L {d‘ v A v = =) 1 a U A
Uazidin Sezneudsanaspuuszg aaudandaduninfuslnalfifTouisusenineniudmie
% [ ‘ﬂq’ a A wn A K 1
HaaWS 3nnaTausznILi lnalasfimuaasluzuesn mant@nswalannniy

4. midaaulaTa (Purchase decision) ilulunaunguilnadadulage miseani

a J v v a ' ' <3 a é/ v = o L v & v
Lﬂ@“ﬂul%ﬁ']%ﬂ']l]ﬂﬂ LL@]ﬂEl']x‘]vlﬁﬂ(iﬂuB']"i]Lﬂﬂ?]%l%ﬂ']%ﬂ‘i@ﬁ']%ﬂ(]’]%”ﬂa\‘iﬁﬂﬂ"lﬂ‘lﬂ

a [ ¥ . a £ [ ¥ %%
5. M3UsslinNenaINITa (Post purchase evaluation) LAAUURRINNTaNIB G
naaA U i dnduldaaunaieanislinaansnaannunala (Satisfaction) WATIHAANTHEININ

mawds HnannannuliNanala (Unsatisfaction) (F5733mu 1835018, 2538 : 18-19)
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S 1
3. Ng| 4 dnilszauniinisnain

§InUITRUNITIAANA (Marketing Mix) mnUﬁaﬂajmjaol,ﬂ'%aaﬁamma’m%agiﬁﬂ%

] >

‘J'JﬂJﬂ%sL%ﬂ"l‘J’ﬂx‘lﬂﬂﬂquﬁ( L alﬁma‘qi’@qﬂizaaﬁmammm@ AENITABURHAIAINNGA BINITVD

v

HuslnawaIasdiansaaia 4 dsens dsznauais nianamad (Product) 101 (Price) N3Ias#ne

2

(Place or Distribution) LazMIFILEINNITAANA (Promotion) TIL3Na1hei1 4P's (Kotler. 2000 :
15)

lumasuedudszaunmamanaiis inmiaaedniudasiianuiineriunginym
v A ' v A A o ’ ' A -
Auilnaludiunsdadulaineiiu 4P's mwidszney 4 usasdiudszaunisaaadslfiiarimua

ﬂﬂtqlﬂfﬂ’]i(ﬂﬂ’](ﬂﬁ fINInABURKEIANNNIND LAY GGQ’U%IﬂﬂvLﬁﬁdﬁ

dwilszaunianisaana

HRAN N
NSAAINNUY
® ANURANHRAY

®  Hanad
® AW .
®  AsRaNAKNANY
® N32aNWLL o )
®  FUAMAILNARD
® ATLAN U
q 1
a o aanalvang ®  NFUURI
® AFUM

®  NNIARIFUM

® M3V
® Y4
¢ uan3 101 NMIFILFINNIIAAA
¢ m3sLlnk o ol ® NMIFILFINNIIVY
® NITUAURUAN .
® §IUaq o mslasan
® dusanli ® N1ILIILANUNY
® Sz IRN T ® MIUTTTFUNUS
o szuzmMsliEwde ® NIARANNAT

MwUznay 4 §auEsun1ImInana (Marketing Mix)ﬁl‘ﬁ/ﬁummmLﬂ'mmﬂ(Target Market)

‘ﬁm . Kotler.(2000) Marketing Management. The millennium edition. : 15
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NAYNSATRKAAA M (Product Strategy)

WAAA I nanefe Fafiiauenuaaaiiannusula (Attention)  arnewn’le
(Acquisition) M3t (Using) %3 nIuslaa (Consumption) *ﬁmm‘mmauauaammﬁaamiﬂ%a
anwusiu nsdaaulaludnvusyasndiadme warn1susnisiezldsusniwanwganisu
;ju’%Iﬂmhﬁmnwﬁaammﬁmﬁmﬁﬁﬁqmawﬂaaz"l,sﬂw wdinmsaaadsihandwuanagng
NRAN AN O UAN I@mﬁﬂmwﬁLﬁmﬁadﬁ'wﬁmﬁmsﬁuauﬂumuﬁLﬁUaﬁaaﬁ'ﬂwqaﬂssugﬂﬂmﬁ
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2. Nﬁ@ﬁ'wﬁm‘smsgﬁuﬁaamﬂs

3. é’ﬂwm:msu%miﬁﬁwﬁtymaa;ju‘%‘[m Aoozly

4. m3lasudsziuuazllsunsumaliusmses lsefiaassald

s a [ 6 P 3 =
5. ANBUSVNNIAN UM §IWUTENauNLNLIVD ﬂaﬁlzvlﬁ

3 .
NAYNSA1MIIAT (Price Strategy)
=® n' c.l' 1 o e n' d' 3 d! =S 1 a A
a1 waneiy Byaeadnsdniumnldun swuaasisyadluzdiduan wie
= o a A QI dl' d' o | U % di % ﬁ a o 6 a £

8199eR N8I IWIBEY uaz/mre FaundndudasldidelAldndinfaauiuazusnng wnns
anadasaaaulasunandIouisuAUNIaA i RTa LS T

ANHIUZAMVUANANVBINAAN T LAZANEINITO AN TABLRHBIANNABINTT
v047U3lna viliiAayad (Value) ludidud yadfissuauligndiuninnindunu (Cost) wia
3101 (Price) VaIRWA1MY ;ju’%lnﬂﬁﬁmié‘@ﬁula%aﬁ@iaLﬁaaa@hmmﬁuﬂdﬁ’]mﬁuﬁﬂ lagdnany
fnptaaiuna waandusmiinsdasung@nysuduilnafias

%

1. NU’%Iﬂﬂﬁﬂﬁi%’Ujﬁﬁﬂw (Awareness) N ANNERUNURWABUEN 1T (How)

2

2. Ejﬂ%Iﬂﬂiﬁﬂﬁdﬂ’nuLL@Iﬂ@i’NizWﬁN?[%ﬁ’Wﬁd 9081413
3. YSunawnmsaaannsniuiie ﬂi:éjﬂ%ﬂﬁ%ﬂi:%dﬁamnmxﬁ’]ﬁuﬁﬂ%3J

4. VWARIUAA ﬁlﬁﬁuﬁ%aLﬁua@LViwlm

¢ o o 1 . . .
na qﬂﬁﬁqf'mmi%ﬂm%wm (Place or Distribution Strategy)
NNIINTIRUNY BB ﬂ’]iLaaﬂLLE]$ﬂ’1‘§1°1qu§L%U’J°E’1tyVI’1\1ﬂ’1‘§(ﬂa’mﬂi:ﬂallﬁ’lﬁ A%
NaNg USENUUFS LLa:U%ﬂ‘mﬁu%‘ﬂmauﬁ’]ﬁmm:auﬁ'ugmﬁ%ﬂmmm Tagassasindszlomiann
=i & o A =< o ' ~Aq o A a o P & A
1987 &0IWA AT RIEIV09 KIaa1ARINLDILATIRITEINNG NlTNaLaRanENaNRAN W NI D
1UIN139NIA M W EI9810 NIIAIIRUILIILNLINUNA LN LNITLAR WIS FUALAZUINNT b 89

v A

& v a a ° a @ { o A o ' va
Nll{[ﬂﬂ Tﬂﬁ]z@]aﬂW'ﬂ’]im’]ﬁda%ﬂqiuqLauawﬂ@]ﬂmsﬁl,ﬁam’]ﬂ ﬂ’]i@l@]aulﬁ]l%ﬂ']iﬂ@ﬁnﬂ%’]Uﬁ]va@T]J

U

a

aﬂ%wamanammgu‘ﬂmiﬂUﬁﬁmmuﬁmﬁaaﬁumﬁm‘imum wazLwaIuNL NI TaIND
wq@msmj}’u’%‘[m At
™ Y Qs o 1 Ai £ =} v dl
AN laTIrIIINMIIaITInnsNadUanas lsinenaaslElunisianaans
1. MSLEUAN U (Where) LHudrwinunntesiiaslaHow many)
2. avthaudazlsthe ldgshuadan (What)
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3. anudnduvessTEnfiazinnsaiuguianswe1sg MInuguIIiang
Jadmsnoiduatnels (How?)

Qs Qs v v v { v J
4. mwansallazansmeuasNuaUaniey lsthenarsasrsluan(What)

ﬂﬂﬂg‘ﬂﬁﬂ'ﬁﬁdtﬁ%&ﬂ'ﬁﬁﬁ'}ﬂ (Promotion Strategy)

MIFAFINMNIANA  BuBDd mia@@ia’é’lamnﬁmﬁ‘uﬁagmzmngﬂnmLLaz;j%ya
ass Niaued (Attitude) LLa:wqansmms%‘ya (Buying behavior) fmqﬂs:aoﬁmaams&@@iaﬁams
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1. nagnimMIlason (Advertising strategy) L4 ﬁaimwmﬂ@ﬁ"ﬁauﬁq@

2. ﬂaﬂqﬂﬁfm?n'mma lagltwinanuwe (Personal selling strategy).o% QMﬁuﬁaﬁ
fefininuInenaTed

3. ﬂaqﬂfmsdam%umwm@ (Sale promotion strategy) LT UTelANNIIRILEIN
mmm@ﬁmuﬁq@

4. nagninalianIuezM Itz ENRUT (Publicity marketing strategy) L% fola
AT luMTU T RUAUS

5. ﬂatqumi@lmﬂﬂ’ldmd (Direct marketing strategy) LT% avelafinadanns

é’@%u%%mhummm@mamq

x> A V) aa A
4, ﬂquEﬂQIﬂLﬂﬂ?ﬂﬂllaa%ﬂ nl

S-series BRAVIA LCD Televisions

m

_Television Science for Art Lovers

ANTNBU 5 IDANWLARTH N7

uweadd #7 (Liquid Crystal Display) iHuinaluladaaniniuIsqunuaiaaatna,

]
v A

v 9 fnihfindafinos lasluianazaiaIaaanarazdudiinnuasrilfiianin saiduaas

I

AA AdA o o o & A ald o v a ) a & a
LLORDTA V]'Jﬂallﬂ’lquﬂqﬂﬂ’]lﬁﬂizﬁU@WH‘Y] NuqﬁuﬂLUqﬁquiﬂLLT')uq@ ﬂuvau:aU NIV

=< 2 ]

RIN9VDIMINFIIRINITD M A UNNR AN NFI8n L

U



20

UPIA ﬂﬁlﬁ\ﬁ LLazﬁﬁ%ﬁﬂ LU
ﬂ'ﬂquazlﬁﬂ@iﬁ\‘] ﬁqlﬁﬂWWﬂN%@
o a o ada

AN AIVBIRNG

mqmﬂ*’f\ammaoaamw 19 60,000 4.

wingaurdsoy TuinIreanlsUNInENLAN

YUNAVDIAN AL RANRAUUIATININ910-60 42

a v

Y
2.4
3.1
4. %
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