25 AR 2568

viauaR AnuRanalalagsin Anassdndinauarnginssnedlduinisuesnns
] d _~
tuunuaiineafivlulszna luaangannaiwuas

L ]
UnAnRus
pihoL
LY -
Wj']‘i‘?ﬂl HOAATANTH

TP S ar - v oa - - -l
duaRstuARINmaE smanmanaTuaiunsdlaa ialludiunilsraanis@ne
AAMANFATUT Y ILTMIIEIAANMLAA #1113 IMTARR
WOHNIAN 2549



WIITI ANAAYIN (2549). vimuad anwAswalelausin anwesinrindusswodinriuvas
L) -1 A L)

gjﬂ?rmmmaamymmuunuaﬁnmuumnluﬂmnﬁ lwganyunwumiuns. a1

AWUD U0 (N1987A). NTINWY : Tudiaineds amiinamdsaiuaiunsila,

v d ¥ ao A &
E]"ﬁ]']’iﬂﬂlﬁﬂlﬂ"] DIAIFEATIOTE ATITIOE LANTAU.

n'lﬁi'fzm":‘:odﬁqmjmmu Asdnwviaund anuienalalassin aweaininauas
wnanTinvalfuinssm gnrsiunnuasiisrfiunslulising luiransanwuniuas
Tﬂu'l':'i'uuuaaummi‘Jum’%aaﬁa'lun'mﬁmqmm-ﬁagaﬁuQ’ﬁLﬂn'l'ﬁ'u“‘smwaamum:ﬁuun
wefifsrdnlulizme lnudnaswsiinasiulszna ﬁl.i‘.lunﬁju @889 IUI 400 AU lao
FnneN IR EMETIML TN ESS nauaddanisituiniT anuRawalalassiy ey
25And wazwganTunmlfuimessemitiuunuat s dumoludeing lansdadn
Mlumsdianzddayaldun disnar duain sudouvuunasgu nsliensiaiiy

] W 1l o 3 = e a A4 L . 4
LLG]HG]’NIGIE.!I'HFI”IYI MTARTEAANVUUTUTIUNNRST UWatMIMIAIRNLSE RN TANAUNUD

. vo ¥
Namﬂwm‘ﬂ‘itﬂ 1T

€ '

1. vinmyianewdayanyit ndudmawdwlngiuwinends s1gizning 3645 T

-l ) Iy | - ~ b ) L | - A w
faomunmautd dmlngimsanmsceutigane a1 TwinFoudndne Sunensuss
Wi UIFITMAe uaslimolddaifan 1zmin 10,001-20,000 um
. [ N [ P ' v o a =] =
2. nqum'mmaﬁnﬁuﬂﬂﬂm"mmamﬂ-nmmwaamummuumtas‘mmuu
muluiszing e uHEaA Y KA1 MUNITIATIMUIY AUMTRUFESINMTAANS F1U
LARINT MUANBHUNWMEMNN FTUNIFURUAT LRZARMILANHENRAUISA AN ag’lu
ST
P e . P & v oo a A a
3. nqumamwmwmwa'lﬂ@m'm'lumﬂ'umn’lwaamummuumms a2t
] L %] L =3 L ¥ 1 = A =)
naluiszing ag'lws:nuﬁmah uasianuvsinnnadeaanisiuunuad (fordu
' w e P o v a - e . oa ‘ |
mulutszing agluszdund lasfinnuilumsliuimslasiads 1.61 alsdaidau dmlng

Royliuiuiungadlani/ iuindaonid usztieris 06.00 — 12.00 u.



NINMIMaReUANYEFMEINITAETL A

1. anwusaudszmnimaandaud a1y ADTWNIN ulddoidan Muanaranuiiug
siamwﬁawa'lﬂﬂLmu‘uaapﬂ'ﬁu"’smtmumiﬁuunuaﬁﬁmﬁumuluﬂ‘s:mﬁ wane1atu A
AUBBAAYMIaD§ 0.05

2. Yeusddan1Tituinsusdmsnisiunnuafiioadunisludsang stdud lu
AUMITATIMNY AUNMIFLETUNIIAA AIRLARINT AIUANHUINNINENIN @ IUN3
gninng émmnﬁmmuﬁmm:qmmw uazdinaund auhunad luaunisnmat a1
7781 ﬁmmé’uﬁufﬁummﬁma'l'«ﬂﬂLmu'naac&‘l'&'u‘%m'smﬂmsﬁuunuaﬂﬁmﬁu
muludszing Aszduisidyniaia 0.05

3, mmﬁawala'[ﬂnﬂumaagﬂ'ﬁu‘im':mnmiﬁuunuaﬁﬁmﬁumu'luﬂi:mﬂ

[

=1
Y
L] L) [ ¥ At L2 ] = A F- A Lo R o
anudNAuIfuaNinAnddemeniusnuafinmdunsluldizing  Azduipidn
neadd 0.05 lapilnuduwusluiamadsinu luzauihunana
o v a - ¢ o - a
4, mmmwa'lﬂmﬂﬂu-uaamﬁmn'nmﬂmmuunLLEm'nmuumu'luﬂ*::mﬂ i
L L=l t F-9 w -3 L A » - oy
ANNFEAUETUWgAnITumIltuinisémaudlunisliuiniseessanisiuunued
A . A L L a el - L3 - - B
Wit moludszing Arzdudpaigneaia 0.05 lasfianududuslufiama@dsaiu lu

sTaus



ATTITUDE, CUSTOMER, TOTAL SATISFACTION LOYALTY AND UTILIZING
BEHAVIOR TOWARDS NOK AIR AIRLINE DOMESTIC FLIGHT
IN BANGKOK METROPOLITAN.
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BY
MRS NATHAWAN MUKDAPIPAK
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Nattawan Mukdapitak (2006). Aftitude, customer total satisfaction, loyalty and utilizing
behavior towards Nok Air Aifine domestic flight in Bangkok Metropolitan.
Thesis for MBA (Marketing) Bangkok : Graduate School, Srinakarinwirote

University. Advisor Committee: Assistant Professor Siriwan Sayreerat.

The purpose of this research is to study attitude, customer total satisfaction,
loyalty and utilizing behavior towards Nok Air Airline domestic flight in Bangkok
Metropolitan by means of questionnaire as a tool to collect information from the
customers of Nok Air Airline in domestic flights. There are 400 persons in the sample
group categorized according to demography, attitude for services, customer total
satisfaction, loyalty and utilizing behavior towards Nok Air Airline. The statistics used in
data analysis are percentage, mean, standard deviation, constant difference analysis,

one side variation analysis, and determination of integral relation coefficient.

The research results indicated that:-

1. Analysis of data found that most of the sample group are married women
between 36 to 45 years of age and mostly hold a bachelor degree. Occupations are
students, governmental officials, and state enterprise employees with salary between
10,001 to 20,000 Baht per month.

2. In general, the group sample has good attitude to the services of domestic
fight of Nok Air Airline on products, prices, distribution of products, marketing

promotion, personnel, physical look, operation, and increasing of yield and guality.



3. The sample group got customer total satisfaction in using services of
domestic flight of Nok Air Airline and loyalty is at good level. The frequency of using
services is 1.61 times per month on average, mostly on weekend holidays and annual

holidays during 6:00 to 12:00 o'clock.

The research assumption test finds that :

1. The difference of characteristics in demography point of view such as age,
status and salary effects the general satisfaction of the customers of domestic flights of
Nok Air Airline at the statistical significant level of 0.05

2. The attitude of using domestic flights of Nok Air Airline is at good level on
distribution of products, marketing promotion, personnel, physical look, operation,
increasing of yield and quality, and at medium level for the attitude of products and
prices which have relationship with general satisfaction of the customers of domestic
flights of Nok Air Airline at a statistical significant level of 0.05

3. Total satisfaction of the customers of domestic flights of Nok Air Aidine has
relationship with the foyalty of the customers to the domestic flights of Nok Air Airline at
a statistical significant level of 0.05 with relationship in the same direction at medium
level.

4. Total satisfaction of the customers of domestic flights of Nok Air Airline has
relationship with the behavior of the frequency of using services of the customers of
domestic flights of Nok Air Airline at a statistical significant level of 0.05 with relationship

in the same direction at low level.
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