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Ratchanok Nuanmungsor. (2008). Factors associated with using decision internet service
in Bangkok Metropolis area. Master's Project. M.Econ. (Managerial Economics).
Bangkok: Graduate School, Srinakharinwirot University. Project Advisor : Mr.Maitri

Abhibhatanamontri.

The purpose of this research was to study factors related to make decision on which
internet provider one shall use in Bangkok area. The observers choose 400 of those who
purchased services from commercial internet provider in Thailand and own personal
computer, and also still using the packages, as samples. Questionnaires were used to
gather both information and statistic. Percentage, mean, standard deviation were also used
to analyze the data obtained and hypothesis by chi-square test.The hypotheses were tested
at 0.05 level of significance.The results are as follows.

The majority of the samples were women, rather than men, in age 25-29 year old.
Mostly were bachelor degrees or certificate. Marital status: Single and most of them were
private company employees. The internet expense, per month, was only about 300 baht or
less, with their income rate about 10,000 - 15,000 baht per month. The extra spending on
internet connecting equipments and tools was about 1,000 baht or less. Most prioritize
internet as product distributing, market organizing, and announcing new stuffs and decided
to use internet as a tool for researching and studying variety of information. A smaller group
claims they were using internet for entertainment and education. Lastly, another few people
use it for communication.

Fundamental factors which were personal include gender, age, education level,
marital status, and career; all affect the decision they were about to make whether to use the
internet in Bangkok area. The hypotheses were tested at 0.05 level of significance.

Economic factors including the monthly expense of internet using, monthly income,
price of equipments and tools, products, promotion and customer service make decision on
which internet provider one shall use in Bangkok area. The hypotheses were tested at 0.05
level of significance as opportunity of sale have making decision on which internet provider

one shall use in Bangkok area. The hypotheses were tested at 0.05 level of significance.
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Year Year A.D. Users Source

2534 1991 30 NECTEC

2535 1992 200 NECTEC

2536 1993 8,000 NECTEC

2537 1994 23,000 NECTEC

2538 1995 45,000 NECTEC

2539 1996 70,000 NECTEC

2540 1997 220,000 Internet Thailand/NECTEC
2541 1998 670,000 Internet Thailand/NECTEC
2542 1999 1,500,000 ISP Club/NECTEC
2543 2000 2,300,000 ISP Club/NECTEC
2544 2001 3,500,000 NSO/NECTEC (household survey)
2545 2002 4,800,000 NECTEC (estimate)
2546 2003 6,000,000 NECTEC (estimate)
2547 2004 6,970,000 NECTEC (estimate)
2548 2005 9,909,000 NECTEC (estimate)
2549 2006 11,413,000 NECTEC (estimate)
2550 2007 13,416,000 NECTEC (estimate)
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1.5.2 Inwaasdumefiiln(neuiiesi asvgua. 2537 : 21)
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2.1 nyujalasa
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Tned q, AetBunnuaueta y Aasels

= = o
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1°HQ NNEO ﬂ?‘mmmum‘wu@mmﬂﬂiL@u@Gﬁﬂiummzimmmzuuq W ITAURANN 7] NULBNTIAN
a v a dl dl dl 9 o SJAI dl dl =2 [ % o/ o '8
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(8135 Flangzang. 2546 : 61)
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21.3 ﬂ@ﬁ/ﬂﬁﬁuumqﬂﬂaﬁ(Demand Determinants)
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5. Auautlszanng nasinauelszaingin gl asdradudunsaia

é’ 1 dl 1 1 o -dl 1 o 3| L%
297U L1 819119 WITesUN einenlen uasagende usu

6. N1IAIAAZILIIANAUAT N1INLILTNTUAIAALLIUIIEIAIAALTUIIA
dszanaufazniiutanuldanuaunin dnavinlielasAilanuulaanam s
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Anldanelunsld3nssumesisin And120 20-24 25-29 30-34 354 993

ALY T g il il ]

Haandn 300 U AU 32 32 73 44 31 185
Yeeqz  17.3  17.3 395 238 16.8 100.0

300 - 600 U MU 17 17 30 24 19 103
Yataz 165 165 291 233 184 100.0

601 - 900 LW MU 12 12 14 5 4 38
Yataz 316 316 368 132 105 100.0

900 umalyl U 20 20 37 9 8 74
Yemaz 270 27.0 500 122 108 100.0

794 N 2 81 154 82 62 400
foEAr 52 202 385 205 155 100
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Haandn 300 U AU 11 147 27 185
A 5.9 79.5 14.6 100.0

300 - 600 1N ATUIU 17 63 23 103
Spaay 16.5 61.2 22.3 100.0

601 - 900 LN AU 3 29 6 38
Spaay 7.9 76.3 15.8 100.0

900 13yl AU 0 56 18 74
Spaay 0.0 75.7 24.3 100.0

994 AU 31 295 74 400
Spaay 7.8 73.8 18.5 100.0
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Aldanelunnsldusnig dnEaw wilnew 5 gana  WHNeW 794

AUMATIAAAIAAY  UNAN®Y  lONTW  STENNT AAURD

$eand1 300 [1UIW 10 118 24 8 21 4 185
um Spany 5.4 63.8 13.0 4.3 11.4 2.1 100.0
300-600 UMM [l 17 45 12 3 21 5 103
fpamy 165 437 117 2.9 20.4 48 100.0

601-900 UM [l 13 12 3 3 6 1 38
fpamy 342 316 7.9 7.9 15.8 2.6 100.0

000 Al dwen 10 30 8 14 8 4 74
fpamy 135 405 108 18.9 10.8 55 100.0

994 AU 50 205 47 28 56 14 400
fpaimy 125 512 118 7.0 14.0 35 100.0
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WA
elfisainan 78l 1IN 393

#aana1 10,000 LN AU 27 31 58
fpaay 46.6 53.4 100.0

10,000 - 15,000 LW AU 55 83 138
Spaay 39.9 60.1 100.0

15,001 - 20,000 LN ATUIU 31 55 86
Spaay 36.0 64.0 100.0

20,001 - 25,000 LM AU 24 24 48
Spaay 50.0 50.0 100.0

25,001 - 30,000 L AU 10 16 26
Spaay 38.5 61.5 100.0

30,001 LAl AU 28 16 44
Spaay 63.6 36.4 100.0

99U AU 175 225 400
fiay 43.8 56.2 100.0

;1319 18 uansauanLazFetazaasnaiuglframauasdldEnsBumnasiinly
namwauIuAg tnewAnteazianaldsenan 10,000 - 15,000 umiuanuau 83 AuAnLily
¥oraz 60.1 TennnawATandsne lisathan 10,000 - 15,000 U uaiuau 55 AuAaLiy
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;e lAFeIneL FING120 20-24 25-29 30-34 3504 39
T bl T T 1]

#aandn 10,000 LM ATUIU 21 18 19 0 0 58
fpamy 362 310 328 0.0 0.0  100.0

10,000 - 15,000 UM AU 0 31 79 26 2 138
Snaay 0.0 225 572 188 1.4  100.0

15,001 - 20,000 UM AU 0 14 33 29 10 86
faaay 0.0 16.3 384 337 116  100.0

20,001 - 25,000 UM AU 0 14 12 10 12 48
faaay 0.0 292 250 208 250  100.0

25,001 - 30,000 UMM AU 0 4 7 5 10 26
faaay 0.0 154 269 192 385  100.0

30,001 Ll AU 0 0 4 12 28 44
Sy 0.0 0.0 91 273 636  100.0

994 AU 21 81 154 82 62 400
Speiay 5.2 202 385 205 155  100.0
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188an31 10,000 LM AU 20 35 3 58
feiny 34.5 60.3 5.2 100.0
10,000 - 15,000 LM ANUAU 5 120 13 138
Saaay 3.6 87.0 9.4 100.0
15,001 - 20,000 LM AU 4 74 8 86
faaay 47 86.0 9.3 100.0
20,001 - 25,000 UM AU 2 39 7 48
faaay 42 81.2 14.6 100.0
25,001 - 30,000 UMM A1UIU 0 14 12 26
faaay 0.0 53.8 46.2 100.0
30,001 u gyl AU 0 13 31 44
faaay 0.0 29.5 70.5 100.0
994 AU 31 295 74 400
faaay 7.8 73.8 18.5 100.0
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H¥aandn 10,000 LM AU 52 6 58
Saay 89.7 10.3 100.0

10,000 - 15,000 UM AU 112 26 138
Saay 81.2 18.8 100.0

15,001 - 20,000 UM AU 76 10 86
Spaay 88.4 11.6 100.0

20,001 -25,000 LW A7UU 37 11 48
Spaay 771 22.9 100.0

25,001 -30,000 LW A7UU 19 7 26
Spaay 73.1 26.9 100.0

30,001 y Ayl AU 14 30 44
Spaay 31.8 68.2 100.0

994 AU 310 90 400
Spaay 775 225 100.0

A1379 21 Bansanuauuarfataraasaniunniusalisetnaunesgldusnis

auwedidalungamnuvnuas Insaniuninlanvsansnireazisne ldsainan 10,000 - 15,000
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9elframan wniFaw winew 5y gana  Winau 993
AN lenTu 99013 dousi 3gaanvna ?'a'u"]
#pEnd1 10,000 |1 36 8 7 2 2 3 58
um Femr 621 138 121 3.4 3.4 52 100.0
10,000 - 15,000 Fasaz 3 88 18 11 16 2 138
1N AU 2.2 63.8 13.0 8.0 11.6 1.4 100.0
15,001 - 20,000 A1 4 60 13 7 1 1 86
1N Saaay 4.7 69.8 15.1 8.1 1.2 1.1 100.0
20,001 - 25,000 AU 7 26 4 0 10 1 48
1N Saaay 14.6 54.2 8.3 0.0 20.8 2.1 100.0
25,001 - 30,000 AU 0 13 0 2 8 3 26
1N Saaay 0.0 50.0 0.0 7.7 30.8 11.5 100.0
30,001 U™ "W 0 10 5 6 19 4 44
%uvl,ﬂ Saaay 0.0 22.7 1.4 13.6 43.2 9.1 100.0
794 NUW 50 205 47 28 56 14 400
Saaay 12.5 51.2 11.8 7.0 14.0 3.5 100.0

F197°9 22 wassanuouuazieaazaesandniusglfsaineuaesldiinsaumesiin
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21
menasguUnanilddusy FNd120 20-24 25-29 30-34 794
Fenseaumesiin 7 pil T U 35ty
Haenan 1,000 un AU 17 42 85 46 22 212
fneia 8.0 19.8 40.1 21.7 104  100.0
1,000 — 1,500 1 AU 4 11 26 10 15 66
Speinz 6.1 16.7 394 15.2 22.7 100.0
1,501 — 2,000 L" AU 0 12 10 8 9 39
Saeia 0.0 30.8 25.6 20.5 23.1 100.0
2,000 Ll AU 0 16 33 18 16 83
Speiaz 0.0 19.3 39.8 21.7 19.3 100.0
79U AU 21 81 154 82 62 400
faeay 5.2 20.2 38.5 20.5 15,5 100.0
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1aandn 1,000 UM AU 22 170 20 212
Saaay 10.4 80.2 9.4 100.0

1,000 - 1,500 LM AU 8 34 24 66
Spaay 12.1 51.5 36.4 100.0

1,501 -2,000 LM AU 0 34 5 39
Spaay 0.0 87.2 12.8 100.0

2,000 Umaslyl AU 1 57 25 83
Spaay 1.2 68.7 30.1 100.0

994 NI 31 295 74 400
Spaay 7.8 73.8 18.5 100.0
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menvesgUnanfildduiudensedumedidn  tapmeni GHEY 94
#aandn 1,000 U ATUIU 178 34 212
Faeine 84.0 16.0 100.0

1,000 — 1,500 UMW AU 43 23 66
Faeine 65.2 34.8 100.0

1,501 — 2,000 LN AU 30 9 39
Faeins 76.9 23.1 100.0

2,000 1Al AU 59 24 83
Saeay 711 28.9 100.0

794 N 310 90 400
Saeay 77.5 205 100.0

;N34 25 LandauInuaziasaraasanun iU Aresginsninlddmitidensie
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AVTN
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rdl v v a o [ a
ﬁ"]ﬂ’]‘ﬂ'ﬂ\?'ﬂqﬂﬂimﬁﬂl‘ﬂ UNLTEIW/ WUNITU TU qIna WU 79N
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a A

Amiumensedumesiln tnAnm w@neu 9TnNe dousa §§RANUTA AU

49

Weendn CRITLIN 19 137 24 9 16 7 212
1,000 1 ¥aeiny 9.0 646  11.3 4.2 7.5 3.3 100.0

1,000 - 1,500  A1UIU 20 14 10 5 15 2 66
U fpamy 303 212 15.2 7.6 22.7 3.0 100.0

1,501 -2,000  A1UIU 5 10 5 10 9 0 39
U fpamy 128 256 128 256 23.1 0.0 100.0

2,000 LN ATUIU 6 44 8 4 16 5 83
Fulyl Spaay 7.2 53.0 9.6 48 19.3 6.0 100.0
994 ATUIU 50 205 47 28 58 14 400
fpamy 125 512 11.8 7.0 14.0 3.5 100.0

;1979 26 LAARNUIULATFataz 1898 N U A TasgUnsnin Idd uiuidense
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Gl
TLALAINANATY I HARA DU PANGI20 20-24 25-29 30-34 354U 39
il il hil il Tl
Heefign - dunan AU 2 3 6 4 9 24
Satiay 8.3 125 250 167 375 100.0
11N AU 9 39 93 54 38 233

Faeiny 3.9 16.7 39.9 23.2 16.3  100.0

NINNGA AU 10 39 55 24 15 143
Sotay 7.0 273 385 168 105 100.0

293 UL 21 81 154 82 62 400
Sasay 5.2 20.2 38.5 205 155 100.0

A1319 27 LAAdRNUIULATTRaTIeden A UNARI U 1e9E I UFN 198U aFitinlu
] J IS & o o o a o [
NIMNNMIUAT tRBTa9e189v1dd 25 - 29 T axladnudrAnyiunandneiluszaunan

A1uau 93 Au Anlufesas 39.9 Tennndidagengan

FN9N 28 AnuauLArieavtese N aniUNARAusined s sRumesilnlungannamiuag

81N
FLAUAIMNAIATYTD wnigaw winew 5y g3na  Wilnau 79N
HARSTUT nANEY  enTu 9n17 dewsia $§amuna 'fﬁ'uj
ﬁ@ﬂﬁ'qm -unang el 3 9 1 1 6 4 24
fasimy 12,5 37.5 4.2 4.2 25.0 16.7 100.0
{n AU 28 120 29 15 33 8 233
fasimz  12.0 51.5 12.4 6.4 14.2 3.4 100.0
mﬂﬁzgm NUM 19 76 17 12 17 2 143
faeay  13.3 53.1 11.9 8.4 11.9 1.4 100.0
794 MU 50 205 47 28 56 14 400

fpaay 125 51.2 11.8 7.0 14.0 3.5 100.0
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ﬁ@ﬂ‘ﬁzﬁm -1thunane Auau 0 16 4 20
Spaay 0.0 80.0 20.0 100.0

17N ATUIU 15 185 36 236
Spaay 6.4 78.4 15.3 100.0

unniign AU 16 94 34 144
Spaay 11.1 65.3 23.6 100.0

994 AU 31 295 74 400
Spaay 7.8 73.8 18.5 100.0
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FLAUAINANATYTDY wniFew winew  §u gIna  wilneu 794
n1sliiTnng AN enau 9anne dousn 35aauna au
P .
deegm - unane el 4 5 3 5 6 3 26

fpaay 154 19.2 11.5 19.2 23.1 11.5 100.0

al AU 38 149 32 18 43 8 288
fpamy 132 517 111 6.2 149 2.8 100.0

unnfign UMW 8 51 12 5 7 3 86
fpeiny 9.3 59.3  14.0 5.8 8.1 3.5 100.0

993 AU 50 205 47 28 56 14 400
fpamy 125 512 11.8 7.0 14.0 3.5 100.0
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