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CUSTOMERS' ATTITUDES TOWARDS TESCO LOTUS'S IMAGE
IN BANGKOK METROPOLITAN AREA .
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Thachpocom Promvongsanon. (2004). Customers’ attitudes towards Tesco Lotus's image in
Bangkok metropolitan area. Master Project, M.B.A. (Management). Bangkok : Graduate

School, Srinakharinwirot University, Advisor : Lamson Lertkulprayat .

The purpose of this research is to study customers’ attitudes toward Tesco Lotus's image in
Bangkok metropolitan area , by examining demographic factors affecting customers’ attitude towards
Tesco Lotus’s image in terms of organization character, product management , quality of service ,
business operation , social benefit , place and physical environment as well as studying aspect
attitude affecting overall attitude of customers’ towards Tesco Lotus’s image in Bangkok metropolitan

area.

This research is a primary data survey study-by using designed questionnaire as data
coliection tool. The sample in this study are 400 cugtomers who have bought consumers’ product at
Tesco Lotus in Bangkok metropolitan area and must be 18 years old of age and above.

Percentage, mean standard deviation are used as tools to describe the personal data,
Independent t-test , One way ANOVA , Scheffe’ method are used as techniques to analyze the
differentiation of mean between group of samples in Bangkok metropalitan area.

The results of research were as follows:

1. Most of samples are female in the amount of 235 persons, the'age mostly are between
21-30 years old, the education fevel mostly are bachelor degree, theroccupation mostly are private
company employees, the income per month mostly ére more than 20,001 Baht per month and the

status mostly are single. ‘

2. Customers’ anitude.tdvﬁrd Tesco- Lotus's image in overall and in terms of organization
character , product maﬁégément were good level. In term of quality of service , business operation ,
social benefit, place and physical environment were moderate level.

3. There were no statistical significantly different level at .05 for customers’ attitude with
different gender in terms of product management, quality of service, business operation, place and
physical environment . But over all and in term of organization character and social benefit, there

was statistical significantly difference leve! at .05.

-4, There were no statistical significantly different level at .05 for customers’ attitude with
different age in overall and in terms of organization character, product management , quality of
service , business operation , social benefit , place and physical environment .

5. There were no statistical significantly different level at .05 for customers’ attitude with
different education level in overall and in terms of product management , quality of service ,
business operation , social benefit , place and physical environment . But in term of organization

character, there was statistical significantly difference level at .05.



6. There were no statistical significantly different level at .05 for customers’ attitude with
different age in overall and in terms of organization character, product management , quality of
service , business operation , social benefit , place and physical environment .

7. There were no statistical significantly different level at .05 for customers’ attitude with
different education level in overall and in terms of product management , quality of service ,
business operation , social benefit , place and physical environment . But in term of organization
character, there was statistical significantly difference level at .05. _

8. There were no statistical significantly different level at .05 for customers’ attitude with
different status in terms of place and physical environment . But in overall In term of organization
character, product management , quality of service , business operation , sacial benefit , there was

statistical significantly difference level at .05
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81) ualumnaudhlevasaumaly “nmwarl waz “mwansal lagnihantdluarmaminadariulumsdinny
“ a » . e w o 3 L bt * “ & [ LA ] & = =
Ao i1 image luedafialddnin mmnwal wdluilhaiudain “nwdnuol dfisuldnndu Gnasol &
. a oo 30 owe “ w €. . - e o o <,
9. 2536 ;@ 21) @wsuluandduilddrin rmdneal (image) luaunans@oanudrin mwwed” usr
156197 “mwaneol wiudrin mwwas mmﬁwamgnmaﬁmwﬁwﬁwuamuﬁwum‘l’i’
;y -3 h ) 1 Qe 1 L L :r
wonaniinIzmsldldanunuiaradin “mwanwol @199 ARl
a - R o a ¢« 4 = P e o £ o &
mwaneel ludaunuoaidadnes fe mwwad Galuwainildindunwiu uiugu
-3 s A = 3 1 n‘ n' d [ =l' o as A ) o »
aasmstianwansaiswiuanudservlinussededlefmis 1w unefsiisadmdadudresauvanisn
o a Pt a &4 a { e y i \ ' & a
Wertuamuilagsufinieiis laeinuntay TuszwinansionIamssuwatluug  wmnmmasinamenu
. & a a \ a 1A P “ - o
Auenuug tufauie  mnwnl’  dasniunuu mnuuuaa;ﬂsm’uaamwwaﬁ'ﬂmﬁn"lma'mmmmmm
™ o o A LN o Ta o« a o a. o ¥ & “ a , .
Jrerulansduavisliame anudnrvlitaiuenufanusaafinddaionu Wwfe “mwanwal lude
lawaas udu (nouwol naude. 2539 @ 137 - 138) awanuo@enursdadunwiiatulula  (mental
picture) 289w sadunwifidedalifidiedld 15w nwdfideynna (person) a3dnns (organization)
Rt ar 1] A’ | Al:ll » z = Lot =1 ‘I'
gofu (nstitution) it wazmm@snsniionaniiunmwidamdniu fa yeaa ssdns sl wiaksle
AI A e = J =3 [ H L J o’ - b o
Fonilaeoliifatuuddelarmiaaraflunwitniingdedwesdls (5o affauna. 2540 : 76) uszmw
¢ A o - a4 “wt 4o - 4 a o - P '3 P = P a4 A
wail Ao mmﬂizﬂulﬂumnmgamam'lmmﬁmwsaﬂu'lﬂnuﬂm p3easdnslaasanmInile FoninbelRe
-1 L - L A ar L Y- : 1 1 s
fild (nfla Saugassm. 2527 : 20) Tmeandasny Fas enna (2534 @ 149) Angdnwanenl wane
9 mwpsdaontin wiIBu LIENm BT ﬂ"’mqﬂﬂaﬁLﬁ@lmwﬁn‘lﬁmlwmﬂumfhﬁ Lia wou lsimeu
N , 4 A o & e a Y o . vt 3 [ o L P
Boda Lidaha udae liwiuds Hudu wialaweg agmsanma‘lm Tllan dranuinasauduuIniiue
» Qe » -4 o ¥ I‘s L3 1 = L ' 1] o Q- !
dwls  nmanmairaswtossniesidwis  Pwasanunlidnisthunasnazdadiuiiiaiinwans ol
a t L a Iy o a & e @ o =
foztn wnawansoiandias asrlimrsfiunusssniunnduwmadld was wifing 2sialnams (2537
» . a o o4 a & a . P v s o ar w &
46) ldndnin  nwwaliduasniieduluializoudssau  TOAAAFIUNIINFTNIUANWINEINUENILRUL 9
& o & o qsar a ) = [y o ° a
Talaunmwwabibufeduldnnmsldaing lévd Ihdunsadussaumsolanluafio ussdsanudsziulageinld

u"" k- e =) ] I} A J A’ L= |14 * I3
qﬂﬂauummmwmua:wwmLﬂun‘lwaU'Nl@ammuamum wanany Uszady dudaa {2532 : 96) vi(ﬂﬂﬁ"\’é
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. [ E ' s = ' Ha a Py A
owwad Ao waaudasih lugwn@nssy tieadzasyans nduyaea Alldesmuuniaiilhning e1aez
idlunsdlypnaniaaaulag Al wazmwwadmaneissiouanuaniinfevesnuniidansdivioynas
wWiaEniu  eneauguduRuwIanuliounldeyana gotuwTansiideaalas  ( psychological value
added )
w £ a4 wa I ¢ = s - - e e ° -
dodu Feeeeldin nmdnwol waneds awmwad yuuasmeefinuin Tdtu ldduds A
= bt LY o = o d’d » L = =] ﬂ. H = J
wansiuf enadnle wesifennufasiupeaffidesangu iy yerandansdiesnfiielu esaam
L4

s o ] - w a @ da A e o a X X = (
msdniiueu s liiiesvdsnvlafanie Wdnld  waznamniiatuiionssziiesndszaumsninig

ATINIaNISBNN LS

]
=t &4 =4

2. noufifienaduRusnuaInansol

ufaaes (Adler. 1990 : 109 - 127) lana1ndn nwanmol (image) i DuFsiietusnaadi
(memory) URZIUAUINNT  (imagination) %otﬁﬂmnﬂs:aumﬂﬁmﬁuj Suawimsenaiudefliifuads  ud
1J's:aunwsnin11¥ujtﬂu§af1%‘Lﬁﬂ%uiﬁ'a Mathsrasmauamimsiios “QLmad” anadlugratefinldtaiam
nanIne %a"/’iLﬂuﬂ“s*aun'wnin'ﬁ%‘ujﬁﬁagﬁa fla " uaz MBI ud “plamad” HiuFsMAnaniuawnis
Luamﬂmﬁumm u.mﬁﬂﬁavaﬁfumummﬁ@:ﬁanéﬂﬁ a:tﬁu'l.ﬁmm.m'm'rmﬁﬂmauﬂ'nfi'mmwmnﬁm'?'i"l.@i’
nm‘:mmwanum“lwxmﬂqwguw’tumaﬂwmﬂuanmu..@mq i Beeuieldiin 2 ngulngjg e nmm
wiwamanwoilwdalzaumsol  Aaudald) ua*na:u'nLuumwanHrﬂmmammmm‘ia’lm'nawmﬁsm @
Fudalale) aail

2.1 nejuﬁtiumwé’nwm‘im%oﬂs:aummfm‘s%'nj @audwle) Ao nguwey  savuduaziuaindyd
(Hobbes and Berkely) @puduaziuaindd l9nanad nwansalifinInysea i Wandszaumsims
§u§ﬂu§oﬁLﬁﬂ‘fm‘iemnn’hﬁa:tﬁﬂmnmméﬁm:‘ﬁummms aw 1aus ud wad seud usznailiils odW
(Henry James, James Joyce and Virginia Woolf) Beusidnasianufaluuundeinuaaufuaziuasnid uend
PIFnAiLandnai  namda naumvﬂmwmwmua muﬂmmmm'lmmmmwanﬁmuummau‘luﬂuao {09
wWisuadaulndafitivaas ’ﬂao'nmua;}J'Lu‘[nmmumw:'lanhml’nnvluLﬂawuﬂm LU LR IUAIMIT
Lﬁnati'l.'u.fmaaﬁ'\'l;ivlm”ihm'l,vﬁ'%mﬂﬁuuuﬂam’%avlmm:ﬁwﬁ'anaatiu‘%a'iwvammn"l.ﬂ AU uarinawInIALivln
ﬁuamnmuau’lmﬂuuulmaﬁﬂmmﬂmwanﬁnﬂﬂ uanmnmavlmuumﬂmwm@mmn WUT  NF  UAZIUR
2808 B mmmuaﬂuﬂmmswm‘lﬂmﬂmwanummau’lﬂsmmmnuaﬂluazuaa mwdneafanedsingiu
mnmﬂaumﬂuanaumnvlﬂ dn Tmgauniissamitmuasnlenumue Auiiimoawiniowldinoas
e mmnﬂmwmua:mmmLmﬂs:aumimmaaw”lwmwﬂ mdeusuinanuirilitianmansohiuia
Pnvunduin 3ﬁvﬁaﬁﬂ’hnﬁ:uua:samﬁtﬁuﬂimummfua:tﬂuﬂs:mﬂéfuNawug'mwﬁ'ﬂﬂmpmn@mﬁug
wafieuduiufivanudrdududimififanmwinyol

2.2 nmmLuumwanmnﬂuwaaummms’lmmmumu Aaudalale) %o;ﬂunéuﬁnﬁu’hmw
anvmﬂummuﬂummnuuwu fia namaaasa{m@mua,waﬂﬂ (Aristotle and plato) findadn Awanwal
iiuFedndudmivawwd mm;nuuvumlnuumm@'[m anugeribuusdifieduauims  nwansniva
umsmmmmnnm'mma'lummﬂnmuu.a~mn‘mu7 I uuuummw wsaunm-uwvmmUﬂﬁnguuﬂmﬁﬂ
m‘muuuuumwmm"mu mTsiaofiuguitiluedio aaLﬂmnwanﬁmﬂﬁﬂng‘lummmmaauuw aiu ale
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WE (Aquinas) Bawiirezfinwianudafedtumwansoildnusssy s Afaiuysdmusniiuewing
#luAdasiuyserunsol m&mrj’mmmﬁnmwaanm'l@i’[m'l.;ie‘r’aoﬁmma‘%a aywdanunsnaialuimivia
Suammsdmsanumurnieensityolulaniiuadld gu msuffimeddiss uduwnnufe
299W508@  (Freud) i vlmmfﬁmqmwé’nyniﬁLﬁ'mﬁ'ummilmfmﬂumuﬁ'\ﬁ:ymacf'ﬁu'[mm%’ﬂwaammﬂu
Feflanumaniniiounn ndn@e 'laj'h;j“ﬁ'ﬁua:tﬂwumﬁlﬂﬁ%aagﬁ‘l@ﬁmu fazfinmanuoifmiowin viu
Mudunszdusuiueznanodane  fudiummdunsfealnaasnnsfienvems dudu nmdneifiieny
arwilniifionadunindunmwinsimnadld usuwnudausseraau (Augustine) Aewiitaziuwidaion
fummwaneniludanusssudwaoiu uamrfdenudafuandisiusanll ndnde WA aREdTwIaie
Talaglidasltuaminiadunn éoﬁaguamaomw:’l.ajﬁé'numtﬂumwueiaw%:ﬁé’nuu&:tﬂuﬁ’mamﬁiﬁ 29t
agji'luauaomw:‘lajLﬁ'uﬁaqﬁumwﬁnﬁniﬁ’lﬁ

uananil and ahwTInd (2533 : 96) ladnfamnujueanindiugn wie gy (Hume as
1711 — 1776)  Sandndamdnsafisnsasiulmromaciusniuaufenatsg  dunnudsivla
(impression) fa m’;:'ﬁﬁm‘iwmﬁ’nm’lunn%’uﬁﬂmz‘iwﬁaazhm.ﬁuﬁ wazanuAia (thinking) #a nwdilsng

& o . a . 8 a a A . &
AuluaninrucnaarselaiasacdadilaFonilarinsiu

3. ANNMLUDININANEDL
a9 i - as s = »r ar a ar s i A. i o J <
Snszfiddyvosnmwansal fa mssFwawansoidsdldiaen wwmzawansoiiudiiatud
a & < q a @ a - o o
avdopuassuamfinnwannan wlinngpuliuasagludalauazieuadnsannuifniinfievenlssmou (3 od
[ ] o o P=Y AW e o o G o \
§auna. 2540 : 78) Gmeandaany nouol mavda (2539 : 140) Aldndntsanwnedayoaanwanwoiin
ar | W { P = = - [V & o o] Qe o
mwinuniflunseindadsafosiouanuiousureubiifetuluialavenlszrsu lasfinsadunmanwoli
adaandunamaauns uanwinssinfengyeldnoluszeziamdusu TasAimsudlrlinmwineoindudiv
d.‘: Qs 3 o 3 2 el ‘r - b 1] 1
frunseinldenn wafimansorialdlasdesendum wananit 38as emna (2634 : 153) ldndnh
ANBITTAIMWNIUURT 4 Yszinn As
[ = 9 [ o a a & [ [ = a P
mwwa\mﬂanuuﬂaﬂ@mumqmsmmsns:mwmmm muvithaaanuaznauwnfvasdssm
sulusneiuhiidaniapau _
e o o P Qs a s & \ o &
nwwnfEsluudssudlasn wereasfadafumaanngSunaufismamssduiiumsdalylans
nenaua: lid
o =« a i a & o v ' £ 4
mwwaififumasssufernmawswwslusmnaniatwmTmazsanldaiis  wdmunwainu
sussanunmwalfiamunts
=1 I ' 3 as P a & o a =
mwwnailidasoms  wu Imia  dwensaRgainnuaimiaTuesainsiuessiinns
a |a ' a s & . [ o
YsenndufiaauudnundsfaztolimwwallsuanisngWednad  dsrwwazdadadulunmwaing
oY v e = » [ 3 ey [V 4 LY o = 1 - o
nldrinun Lwmu@mgauua:’mm"lwmm;amaawmnaam:ﬁmdﬂ
& Y a ' Qe [
wananit Yaiadu (Boorstin. 1973 : 135 — 194) léndndqmanumevasnminsollian 6

Uszms e
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S ¥ = a d’ e [ J o » a 5 L% @ .
mwanuoldlugenluese anadluiiamuasdaTagy s wazassaudszrvlavede
A Qs » dd & d .~ A - - L4 L [l " @ =l
maLi‘Jumemamwanﬁnigm'mmamuwaqmsammun'ﬁmummaﬂumlvnﬂszﬂu‘laag'lmm'l.waaguﬂneﬂ@mu
FanUszmdnamsaududdin
[ = a O 4 o [ o U4 - a A =Y s & ' ] o
nwansaliludeidedald ammanweluasilafonivarladiadsslaminieliasusuasdaion
(5 fl o A = - ' o N vd o f:‘ L7 J z .2 ar [ %3 o £
dizaedlag  wadmauhilinruibeis mwanuma:msaag'lﬂmamwanﬁmﬂaﬁwumuu"lwmnumumumun
& v o @ . 4 oa v a Ve = 4 o o & a Y
Taoraldvastseoron agrglsfianunisseanuiisadeltiAaunmleFmiiain  sududesldszoznainesuy
A3
QW o n' =' W B 19 J " I B A L2 o
muanwaiugeflasumeainasisanoiaiuauns  nmsaianwaneaiasldfunisiirue
Trwunzeunuanuniluass mm:amﬁ‘uﬂuwamﬁas"‘wmwé’nmﬁua:mm:auﬁu@T%'uﬁamimﬂmmumamu‘nu
it lugsusnSureimssinwansohin Mwanwoldsslianuaaaadainuniianunianisnuriasen
» 1) bl z s - qQr 'Y = 1 = . Lo 2 Q-
wnguithwing wandsrmiunwanwoissiiudadiwuanganey  dfisuzesmiisrudidwdnsaaniwansn
wazarwibniiuSsyn lumsdnfineuvasmiasanule
a R B ° a N - y . = ,
mwansoiiiugefidnlaie  mabusuanmsnsoliufadieg  dvannazifannaznanie
. @ o ¥ o b -] » 5 A A 1] o ° Qe [] ar [ A’ :
wrTofuedueinbanmel a9dns wisyaaamaiu LilaanFes99 Svasnenandranuly su Wuf
o g A [ o & - Qs N a o { ' . =
$900  natganaIMaiding AN n'maamhmwanvnfgmm-sm'm%'aﬁmmLf«maaaﬁLm‘lm'm laidaed
& B
AVUANTI
A ' i O dae 1Y) o 1 ar = ¥ o
mwansolldneaeGouie  lunesiafidasmsaisnwansoiuiiesy  lasdiaufiuniads
wdamiianugendudeunazanuinadila  fudssmiisadesiumaluladigs daulngazlinniuaus
awansolludnesasiGoie  Wenindssdameneimglenguihning  waszaieamuanfifisdng
HINAZUITHNY
A r—) Q@ | L A’ T * = .
mMwanendigasiiy msmﬁamuuﬁmﬂum’maquLﬂ‘%as:muauﬂmmmazmwg‘ﬁn TEHINg
o = a ~| = w o r = . o e '
anumandnazananiluade o demsisnsasaadisiinansiuaunen lWeunsnanenziunIasaiuanliana

= o o s e o = &
wWasuuadld nsadrenmaneailaonilusunannisinainuni

4. pvdUsznavvasMwANMLE

asliznauaasmIaan waneiin TUsde (Boulding. 1975 : 1—6) ldnenadn awanwsaiiu
mwjua:mm;s;‘%n-uaaﬂuLﬁﬁﬂdaﬁa@iNq T@wqu:mﬂuffmﬂum'mjﬁmﬁﬂa'ﬁ’uumaa Falsznaudhn T2
WaeT  uaz R ﬁmtﬂu;ﬂﬁswﬁ‘uag’ Tﬂuqﬂﬂau@ia:nuamﬁuamumwft%oé’mﬁ'f?'r‘n (subjective
knowledge) Li‘Jumsa::mJL'r’imﬁ'uﬁaﬁag'l.u'[amauvj ﬁaﬁm‘lﬁﬂs:ﬂumwﬁ%aé‘m?é‘umaaqmaﬁ%uﬂuﬁﬂwm
Fosn9g Mrndainduade Lﬁﬂ:'hm'lajmmsnﬁﬁmz%'uju.a:ﬁwmwLﬁ11@ﬁu§oﬁwa6] i Idatheanduefdau
wwe ndldamz mw vdunlednsaeniing  seviumantudefienulidawin  3adesiinn
wanp (interpret) m3alWanumanounaing danaulesd mmj?u.%aé’ﬂ%é’ﬂﬁa}:ﬂiznauﬁmﬂ‘uﬂumwé’nmﬁmaa
awasiiidafaNg ’luT.amm:wqﬁnswmaamutaw:"ﬁ’uagﬁnmwﬁ’nunﬁﬁ'mmaaﬁasﬂi'luauaaﬁw URZ  WIHHNW
shalnams (2537 : 127) 'lm"nfch';i']mwwaﬁﬁﬁoﬂﬂsnmifumsﬂsauﬂquti{am@has] 16 auduwuiny
nzgimﬂmmuﬁl,ﬁm’ﬁ’m (related with target publics) Fuswaamdusn (product or brand) AMWUABANY
wanzuasmalulad (safety, pollution and technology) nsiidumETuEIINATHENSEIAL  (socioeconomics
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contribution) WHNW (employee) ANUTURATOUGDFINY (social responsibility) TN3IANS  (management)
npnanouasstdoyTateny (laws and regulation) Fompandaaty Uszeou Sudem (2532 : 97) fingmh
pafUsznavrsansaanwwa fe drenasroud AU unumludaupaIguIng woanssulumslw
uSmsvesmiiney WA uasiniaamanowioamasEn i uar 3309 anzna (2534 : 154) leind1ain
muﬂs:nan'uaamwmﬁﬁﬁua:'[ajﬁmmﬁﬂ%umnnn?hvgnazhwaaaaﬁmi ww  wodnstmesdmiiinge
winow unumlufeuvatasdmsuasmines  sversanuii Sudmiaaruasniamany  muims N7
suremaudaiudaiiaslifones uenandt 557¢ umsannny (2531 : 12 - 13) "Lﬁ’ﬂ;ﬂaaﬁﬂs:naumaamw
Wil 4 & e

4.1 adﬂﬂ‘s..ﬂaUL"mﬂTla.li (perceptual component) Lﬂum"nﬂﬂﬂamvl.ﬂi}'mn’l'iﬁdmm]:mS.I(v'lﬂ aw
nnmmﬂum L}Juaamh“lﬂan’rs'mi {cues) maumwnnmswtaa mmmﬂuunaa e L‘P\fr'lﬂ’lim AU
mamqm'uawms] ma,"l@mwmmaammaumaq '[ﬂumnmﬁugu

42 aswsznavi®enuf  (cognitive component) o mwwaﬁﬁtﬂum’mjtﬁ'mﬁ'vé’nwm
Ussan ATMLANGIITaaFIET9) ﬁ"lﬁmnmﬁam?&aﬁgn-?uj

43 elsznauBanuiin (affective component). ldun mwwaﬁﬁtﬁmﬁumwéﬁn'ﬂaaqnﬂaﬁ'
fidefeeneg (uFiifpiuiuaraifnuniy veasy wiolivewsy ey wieliveu

4.4 asfsznaudimingzrin (conative . component) Lﬂumwwmiﬁtﬁmﬁ'uﬂ'nmgwmw?a

wemnfamihwwmeliiaeauldgainuduiuesas fiuiuissninesitzneudanuiiesndianuiin

5. UssinnsasnInansn

1J$"L.n“n°uaamwanmﬂmamsmnauu arduunld 10 dszian fe nwanwolgan (multiple
image) n’lWﬂnHmﬂﬁlﬁmu {current ‘image) ﬂ'lwanﬁmm"‘amﬂ (mirror image) ﬂ'lwaﬂum‘nwaﬂ‘ﬂ‘m‘m {wish
image) n’lwanﬁmgﬁgﬂnﬂﬂm (optimum  image) nﬂwanwmwgnmmua-vlugnﬂm (correct and incorrect
image) MWANHOEUAT / USMIT (product / service image) nwanwal@T&ud (brand image) nawanwnlasd
N3 (corporate image) MWSNRHIRINTS  (institutional  image) WIBAW  23Alnams. 2537 ¢ 124 — 125)
waz (IWAUS (Jeffkins. 1993 : 21 - 22) ldnarin amwmdnwall 7 Uszam fe nwdneoifidunszanin
wianwesfau (mirror image) MWANWTIAIDUWSY (curent image) nﬂwﬁnmﬁﬁﬁﬁmugﬂl.mu (multiple
image) nIWANWHITRIUTISOMW (wish image) mwanwolfiliasuiu (corporate image) AYWANBIITEIEUN
(product image) mwﬁ’nwniﬁd’luna‘lﬁﬁﬁﬁq@ (optimum image) W@ SIeNG Tosfin (2537 : 46 - 47) &
naTinwansol 4 Ymumlngig Ao nwanmoiuesuIEn (corporate image) nwaNmniraIEnUWIa
84RN1T (nstitutional image) MWanWRAIEWWIBL3MS (product / service image) NIWANBIITIAEATIIAY
Fuf (brand image) Fesaaasesny 3T afifauna (2540 : 81 - 82) lasuumlszinnuasnnansniaan
du 4 Uszion Gail ,

51 nwansoiaIuIen  (corporate image} @p nwilietuluialayentszauifdnuien
w"’swmmmqsﬁmuﬁalmuﬁwﬁa nawdnwalidanadasnuinrianlyfedunisuinnmiamsdanis
(management) gasuHnuiainga  uszreTnluBeiudnies et (product)  wazuims  msuimis
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(service) TUSENUUIIMING azuu drinwansoirandsnisdanunuioreudeniig  wardmaneTndeen
WUIBTUEIND thogansuasFuimuIaLInTasuTenusItuda
Lod [ [ =] L3 . N . . < a4 a & e
52 MWENBIMTBIRDIUWKIBEIONIT  (institutional image) a2 mwitfedulularasdszmeund
N ar d [ L) a = = . r-J » = . = l!‘
sfegolwnIoesnns dadmunnazuinlumedudirotunisasdninfivsagnadien ldsudidudmwieudnish
FIRUID  MWANH LI DIANNTURT 9P NN TN URUYAFBUTIIUALRINNAMNANEDIBIUSEN  IWTRIID
TR WUAZ IR NITIN DS D E1ILA BT
a- « a v A a . . - s a & o
5.3 mwanunimaIFusmIavIns (product / service image) Ao AwAtiadwlulavasszrirui
fdafumrsavimmosvSuniiasatnndon hiTaudidrasdniswIavism
o fAa v a  w ] . - " et o &
_ 54 mwansoinddafudanlaasmily (brand image) fiz mwanwainietululanaslymioe
Ao 1 o oA o 4 | A A a 7 [ =i
fidarusnialaivenin wiaas (brand) a7 leeTInile WIBLATEIRLNENIIAN (tfrade mark) tATAINNNLNNT

flanTosmunamssni

6. mafiamwansaiuaznssuinnsSauiniansiuimnansal

mwansaiiduisfiieananudsaiuleainauia3a (true  impression) VDIYANR Awansali
qﬂnaﬁcﬂ'aaoﬁmm%aamﬂ'm:sﬂuasha‘lﬁfurjau%uagﬁuﬂsxﬂummi fagmh’:m*:ﬁymaifu‘lﬁ%‘u G anse
una. 2540 : 79) @T’Jumqﬁnﬁwé’nmﬁ%’aLﬂum'mﬁnﬁtﬁm'ﬁaaﬁ'nns:munw%’ufﬁﬁ'aa‘l'iﬂuﬁ’ﬂﬁmaa@'%’ums
udssmuiluniasriuasinumann '[ﬂu‘éoﬁﬁmnmsﬁmwwmwaoﬂmmnqmaanﬂué’n&mwaamm;i%a
aaify narha ﬂ‘ié)]Jﬂ'i:ﬁUﬂﬂS[Lf‘B'rJ\‘iLL@i:ﬂuﬁ]:‘ﬁ'llﬁﬂ’ﬁ%’ijfua:n’ﬁaﬂ'ﬂ&m3.l’lEJG"Iaa‘itﬁﬂ?ﬁuttﬂnﬁ10ﬁu uazie
Fufazlnnsedrmiauniudyuuda qﬂﬂafuﬁﬁum'[ﬁuﬁi’l:h‘gﬂLi’Jumwsw (generalization) (NOwWOL Nade.
2539 : 136) GemaandaanuiidEsiu (Boorstin, 1973 : 11 - 12) Aindrimwanwsalifiaann “mw” ﬁ‘ugﬁﬂ'
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