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COMMUNITY RELATION POLICE OFFICERS UNDER
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Captain Jaroon Plidarn. (2001) A Study of Factors Refated to Job Satisfaction of
Community Relation Police Officers under the Metropcilitan Police Bureau in Bangkok.
Master Project, M.Ed. (Guidance and Counseling Psychology). Bangkok : Graduate
School, Srinakharinwirot University. Advisor Committee : Assoc. Prof. Dr. Khompet

Chatsupakul, Prof. Dr. Pongpan Kirdpitak

The purpose of this study was to investigate factors related to job
satisfaction of community relation police officers under the Metropolitan Police
Bureau in Bangkok. The subjects were 435 community relation police officers under the
Metropolitan F"c:lic:e'l Bureau in Bangkok and 400 of Bangkok citizen : 200 males and 200
females. The research instrument was factors related to job satisfaction of Community
Relation Police Officers questionnaire and a Bangkok citizen participation in community
activities questionnaire. The daia were analyzed by percentage and multiple regression
analysis.

The results of the study were as follow :

1. The community relation police officers evealuated their job satisfaction
moderate.

2. The community relation police officers’ job satisfaction scores were
significantly correlated to their work experiences (p < .01 ),age(p < .05 )
and educational level {p < .05 ) but did not have significant correlation
with marital status.

3. The community relation police officers’ work experiences , age ,
educational level ,and marital status significantly predicted their job satisfaction at
.05 level, with 32.46 % of variability in job satisfaction predictable from the
stated factors.

4. The following equations proved to be significantly predictors of job
satisfaction of community relation police officers at .05 level.

| 4.1 In term of raw score :

Job Satisfaction = 3.3640 + .3522 (Werk Experience)
+.2717 (Age) + .1800 (Educational level)

4.2 In term of standard score:
~Job Satisfaction = .5074 (Work Experience) + .3428 (Age)
+ .1644 (Educaticnal level)

5. Bangkok citizen participation in community activities under the
community relation police officers was examined. The results were as follows :
51 52.50 % males and 47.00 % females participated in community

activities under the community relation police officers.



5.2 Bangkok citizen felt that some community relation police officers
were friendly, could be trusted, were concerned about citizen's safety, and were perceived
as images of police officers. Many Bangkok citizen also expected the community relation
police officers to take their involvement in specific types of community aclivities into
account. And hopefully, these community activities would add to the citizen understanding of

the psychological benefits and consequences of citizen participation.
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