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"~,rfNI'Ui11"l'S11" LIilEJ t 'VI' -« "~,r tl~I'UlJ'VI11'V1EJI'" EJ" ~~ 'V1'U ~~m: 1 'l1'S:luu«qjqjl~h~ L tJ'U~1nltlu'S:lEJ~L'Jm~l~ 

llilfJ t "'eJ~ n1 'Su ~'VI~ eJ~~ eJ~ n1'SUVllJeJU'VIlJ1 EJihhU 1 'OJ i~ ~, ~~tT tl~1'U1J'VI11Vl fJ1 rK fJ LL"':lyi1i1 qjtlJ1tl1 'S 

U~D9i ~1'U LL"'~'VI~eJ'VI,J~~eJFfIU'S:ln'UflU~~L eV1L tJ'U~,rml'UlJ'VI11Vl ml.'ffJ 'S:lfJ~L 1 "'1~,~mI1"':1 hlLn'U 5 

U~uu 'S:llJ1ru ?fTUVfU tl~I'U1J'VI11Vl EJ lamn EJatTua'4'U1"IJ1n1 'S ~, LL 'VIU~'1iI'U 1~ n1'S~'U1 u~l~i'u n1'S~I~ 
t'U"lJru:l~I'S~~' LL'VIU~~Iil9ieJtl'UlJ1hi~eJEJtl11 10 U eJl'OJ..JI~9ieJ'OJ'UmUeJ1fJ 60 UVlI1JtJ'IUD'S:llJlru l1ilEJv11 , 

i1qj qjl~1~1"l'S11~ ~ 5 U'ItJ U'S~lJl ru ~'ltml'S~1 ~ 'S ~ EJ:I L 1 (l1tl1'S..JI'1 LL(I~ tl1'S't.h~ Lij'Ut"'L tJ'U1 UV111J 

'VIl.'f mflru.n LL~~16tl1'S~ f'lru~m'S1Jtl1'Sri'I'V1'U1il Llil EJvi1 dJ'Uu 'S:I tl1?1lJ'VI11Vl EJ1l.'f EJ i'l,1 V'I,J fl'lI'U1J'VI11Vl EJ1~ EJ 

V11lJ'S~ LUEJU L~lJt "'Flru~ tl1'S1Jn1'S-n'OJI'Sru 1'S~ EJ ~L 1" 1 tl1'S~1'19l1lJ~Vl~~lj€J ~mlJ'S~ L;j EJUL~lJU'i~ fleJUtl1'S 

-n'OJI'Sru1 (lJ~"IJ'UeJeJ'U 1~-u.1'U~ 11 tl'U EJ 1 EJ'U 2552) 

am'Utl1'Sru\J'OJlil.U'Uljtl1'SL U~ EJ'U LL u,,~ eJ ~''1'S'l1il L ~1 D'S~ fleJU flU 'IlmJ""lh1 G't1'S;'1U1'1 f'lf'l,]1 LG't'Uel 1 'U 

Wi' 1'U"U L~ EJ1 flU LL'J 1il1'1 tl1 'S Pi mil 11111';;) ~ L tJ 'U L ~eJ~"IJ eJ ~ G't mu'U iii; V1,r fl Pi m~1'V1~€J LLl! rl'i:l~~ L ~eJ~"IJ el ~~,r fl.,nu 

lJ'VI11Vl£nrKmeJ~ L 'Ii'U ii n1 'i"qlJ'41JU 'S~Vf1'1 L ~ eJ~ ~1 mnlil Fl'l1lJ hiYfeJ L'OJ'lleJ'I YftT fl'lI'U«qj~1~1'1'lJ€J'I 

lJ'VI11VlcnrKEJ?I~'Uf'l~'UVl'S1hWJ '\.h~al'UijV1'irlll 500 f'l'U lIilEJell~11~rl"~Lijlili1C\!C\!1~1'1 l11a1lJl'SClt-tl' 

fl!]Vl1J1EJLL'i'l'l1'U l11iiVlI'1eJelrllJlfltTfl ~'1-;j, L tJ'Uto1eJ'IeJeJfl1J1'~'eJ~'lleJf'l'lI1JL tJ'U'B'i'S1J (1J~'ll'U€J€J'U 1,,'I1.1'U~ 17 

ijq'Ul EJ'U255 3) L 'VI~ 1il~1'U L v'Uu ~VlI"1J €I '11J 'VI 11 'V1 EJ1rK EJ~to1 ~N LLG't 1il'lFl'lllJi'U ~ 1il"IJ€JU vl €Ji1'1 f'llJ ~~J'ULLf"l 
v·nrfl~I'UlJ'VI11Vl ma EJ~iif'l'lllJj f'l11lJG'tllJ1 'SCl LL" tf'l11lJ'liI'U1CY t 'U tl1'it1~t.Jl1~I'U ~ L Vlil€J'U'OJ ~ eJ~ 111 L Vj EJ'IV'/el 

• -4 q.... .... ..., AI. iLI..Jq.... lot A Q QJ' Gil q oCIilclC!l I _ 

fl~111"l€J lJ'VI11Vl EJ 1" EJ V1el'l flTWfU fl~1'UlJ'VI11Vl en" EJ'VllJfl ru" rl13ru~1il1'U'OJ VlV'/G't EJ Iil lJ L'OJ V1 FlI'I'Vl1il1'l €J'II'UlJ 

LL 'S'I~'1h t 'Utl1'iv11'11'U iim1lJ~fl~'Uvl€JeJ'Ifim iiV'/~ ~m'SlJflTH tJ'Ual.l1iifl~~"IJ€J'I€J~fi mLL" t~rl1~~IJi'€J'Iii 

flru'B'S'SlJ'OJ~mj'S'SlJ "r~ilL ~el L v'U ri'1"'1al~ C\! t 'U tl1'i~" rl~'U €J~fim'VI~€JlJ'VI11'Vl en" EJ 1 oXn111 U.uI'1'V1~Im.h~ii 
u'S~~'Vl~mV'l LnIilU'i~~'Vl5~" D'itG'tUf'l'lllJal L ~'OJ LL'" t,rWJ'U1eJ~1'1li'UFl'l~'1~'U 

V'/~~fl'S'SlJtl1'HtJ'UalJl'Brlv1~"1JeJ'I€J~fim (Organizational Citizenship Behavior) LtJ'U~~~ 

GHl1'UMfl131 Fl11il'VI1'1t oXV'/,jfl '1 1 'UlJ 'VI 11 'Vl En aEJ ii ~L tJ'U L '1I'U ilL Yf'i1~V'I~ ~m'ilJ~'ltl ~11 L u'UV'/q9i m'i1J"1J el'l 

V'I,j fl'lI'UlJ'VI11'Vl EJ1~ EJ~ Lnlil~'U'OJ Ifl ~1 LeN ;'l€J'Ifim1111~rilV1'U1il h'U~D9i L V'UV'I~~ m'i1J~V'I,j fl ~1'U 
lJVlI1'VlEJ1"EJ L~lJh'IJ~'\J&iL ~m)'lfim Llil EJV'I')9i m'SlJL 'VI~It1'U LtJ'U~~~m'ilJv1G'ttTua'4'UVI~€J~~~,,9i €I 

U'S~~'Vl~~"'"lJel~el'lfim (Organ .1987:4) ~'l,r\J'VI1 rl~,JfN1'UlJ'VI11'Vlm~EJii~')9i m'iWn'SL U'UG'tlJl:eflv1~"1J€J'l 
tJ.:Jfim~ellJVlI1'Vl EJ1~ EJ fl'OJ ~'111 V t ",lJVl11Vl EJ1~ EJ Lnlil tl1'i~WJ\J1 LL",~allJl'SCl n111 'IJ~ fl1'iiiFlrumV'l fl1'iPi fl131 

'II , 

1 v oJ ~ ) 1" 0 • I .. ;]4.. oJ... ~ 4 I 
~ 'iI'Ielel'SLLfl'U (Organ.1987:8-13 ~~1LL'Ufl~ uLLuuV'/~V1m'SlJfl1'SL \JG'11J1'llfl'VlIil'llel'l€J'lf'lmL;]\Jfl~lJ 

V'I~9in'i"lJ~1'l1 HILLrl Yf~~m'SlJfl1'St~f'l11lJ·lh ElL 'VI~eJ (Altruism) ~~~m'ilJm1lJ,i1ufl1 \J'VI,j1~ 

(Conscientiousness) V'I~~m";ilJfll'in~lt'OJ,rflih~1 (Sportsmanship)~~~m'SlJfl1'Srhi!'lfi.!l~5\J 
(Courtesy) LL"~~')~m'ilJfl1'S1~Fl11lJ~1l.lileJ (Civic Virtue) LLlJl1~~~m'SlJfl1'iLtJ'UG'tlJl:efl~~'lJel~el~flm 

'OJ~ L tJ\JV'I~~ m";ilJ~\J€JflL VlU €J~1 nU'VlU1'Vl fl1'iv11'11'lJ(Extra role Behavior) LL~ ih tJ'U V'I~~ m 'ilJ~ii 

f'l11lJa1~ C\! LL'" ~-;j1 L tJ\J~ €J€J'lfi fl";imh'l~'1 L ~ €J'l'OJ1nL tJ \JV'/~~ fl";i'S1J~a,rua't1 \JVl1'1i1'1l"llJ (Pro socia l Behavior) 
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jj~'VIih'i~'VI1'l\J1'J'lb 'LJn1'J~'lL?I~lJU'J~~'VI1h:J~'lJ€l'l€l'lflm (MacKenzie; Podsakoff; & Fetter. 1991: 1-28; 

Organ. 1988: 547-558;Podsakoff, P.M.; Ahearne, M.; & MacKenzie, S.B. 1997: 263-264) LYlEln1'J"li'w 

b\1fn~vi1'lltJ~1 bij'U hJ~1 EJm1lJ'S1'U~tJ LL~~'lh~G'I'Um1lJ~1 b ~~ \J11lJL {hVllJ1 EJ \J~JtJ~'lL utJ'Yjfj~m'JlJ~m'J 
~'l L?I~lJ b ~Lfi Ii) b tJ~1'YjU fl'lltJlJVl11'V1 EJ1~ EJ'lJ€l'l€l'lfl n'J€l ~1'l ~'l €l1~ fl~ l11tii'11 'Yj~ ~ n'J'JlJfl1'S L UtJG'llJ1:U fl~~ 

'lJEl'lEl'lflm 1,UJbJn1V1tJIi)VI~mj''lfl'U b~1Pi' El'luij'U1i Lb~fi'l~Y'lY'lm~lJ l~uiju~ il~~b UtJ~~~~€l'1 f)~lEJ hJ11~~ 

b U tJ 'J~~'U~1tJ ~ 11J fI fI ~ VI~El 'J ~ ~ 'U €l 'l fl fl 'J 

i:I ~~ EJ~ tl1 ~ ~'l ~~ ~ El'Yj 'l~ m'JlJ fl1'J L iJ'U?llJ1~ fl~~'lJ €l'l El'l flm,xtJjjVl~ 1 ElUl~ flTH11V1-r'U fl1'J1 ~ EJd~'l 
Pifl'l~ni:l~~El LMEJ1 n'U~ 'lJ'lJ1 t~ (Psychologica l Contract) ;'lL UtJfl1 llJ L oU1 hEl~l'l hlL iJtJ'VI1'lfl1'J'J~Vl11'1 

'Yj'li'fl'lltJ bb~ ~eJ'l fl fl'dl€l~ 11fi€l~ 'l~ LL~~ ~ ~1 EJ ~~1 l1bLfl ~ ~~1tii'-r'U '11 fl ntJLb~ ~ ntJ (Greenberg & 

Baron.2000:497) ~u u 'U'U'lJ€l'l~ 'lJ'lJ 1 huti 'l1~\ UtJ 4 Ul~ bfl'VI f1 El ~qJ 'lJ1 h bL 'U'U fll'J~ Iil~ El~1L'QtJf)11 

(Transactional Contract) Lb'U'Ufl11lJ~lJ~tJG (Relational Contract) bb 'U'U~?llJeH'l'L1 (BaLance 

Contract) bLrt~bL'U'Ufl1'JbU~EJtJbbUrt'l (Transitional Contract) ~lflfl1'JPifl~1'lJ El'l b{jtJ~tJbb~~fltJ5tJ '1 

(Robinson & colleagues.2000;citing Hui,Lee&Rousseau.2004:313)'Yj'Ul1~ 'lJ'lJ1 h bbrt~ fl1'J'U'J'J'l 

"''lJ'lJ1 h jjfl11lJ "'lJ~tJ Gn'U fl1 'J \J1 €l'U G'ltJ €l'l~Vlm flVlrt 1EJ'lJ eJ '1'Yju fl 'l1'L1 'J1 lJ {)'1 fl1'Juiju~ 'l1'L1 \J11lJVltil~ bL~ ~ 
tJ€lflb VI\j€lVltil~ f111lJ H11'lb~ f111lJY1 'lYl El h bLrt~m llJ~'lh~~ ~ El ~n'U El'l fi fl'J b{jtJ~tJ Lbrt~lJ€l{~itl 
(Robinson & Morrison.2000; citing Hui,Lee&Rousseau.2004:313) 1~€l5'U1El11fl1'J'U'S'S~G1'lJ'lJlhjj 

fl11lJilJ~tJ5'V11'l'U1 fln'U'VI'1~m'JlJ flTH U'LI?llJ1:Ufl~~ ~ltJ b ~fl11lJ~1lJij€l 'lJCU~~b 'VIEl{tJ~ej'bL~ ~ L yj~~bLlJtJ 

(Turnley & Feldman.2000; citing Hui,Lee&Rousseau.2004:313) 'VI'Ul1 fl1'J~Iil~'lJ'lJ1jj~~'VI1'l~'U~El 

'VI'1~ n'J'JlJ fl1'J b tJ'LI?llJ1:Ufl~~'lJ€l'la'll"i m 

~ 1fl~ fl ~11oU1 'IIPi' tJ~1.a EJ h), L~ 'I L ~tJ fl11lJ~1 fl'lJ'lJ €l 'lYlt)~ fl'J'JlJ n1 'J b U'U ?llJl:Ufl~ ~'lJ a'l€l'll"i fl'J n'U 

~U Lb 'U'U~'lJ'lJ 11'1 ~'lJ'lJl'lJ€l'lYl'li' fl'l1'L1lJVl11'V1 El1~EJI'l~'UfI~tl'VI 'J1L 'J~ L ~El'l~ 1 fl b UtJ~l bb Vltl'l'lltl~jjVlti1~ 
v , 

QJ' .q iV q, cv cvSl 0l:Il AQ.I oI::lo q q.q 

?ltl'U ?I~'Ufll1fl~Vlrt fl'lJ€l'llJVll1'V1 Ellrt EJ 'VI'11il1'U fl1'J b'J EJtJ fl1'JG'I€l'U fl1'J11iJ EJ LLrt ~ fl1'S'U'J fl1'J'VI1'11'1J1 fl1'S ezl'llJ 

fl11lJ~lfl'lJ\J1' aC-j~fl1 'S(jj 1 b U'U'I 1 tJ'lJ€I 'llJVl11'V1EJ1~El b U'U€l ~ 1'1lJ1fl ;'1V1ti1~ bLrt~fl11~'l1'U'UEl'lYl,:rfl,n'U?l1EJ 

G'lU'UG'I'4'U,xtl L U'LI~1'U~~'1 L?I~lJ LLrt:::?lUU?I'4tJ l-XlJVll1'V1EJ1~ EJ~lL U'U'I1'U 1~\J1'J'I\J11lJL tl1V1lJ1 EJ LLrt ~1 \J1 qu 'S~G'I'l1"i 

~1~11'l11 ;'1 ~rt~1~~1 flfl1'Jl .amr'UliJ::: L UtJu'J::: LEJ'lIt1~'1~€l~1'U f1f1~bb~~~ a El'll"im Llil EJLtlYl1:::'Ufl fl~ bLrl::: . , 
• ..1..1 "'.... ... 'I 0 '" '" .. II I ..11'" ""' .... ~. I. 1 !'I v ... 

a'lfln'J'VILflEJ1'lJ€l'lfl'U f11'J¥1fl~l ~IilEl?lllJ1'S(ltl1'lJa fl'U'VI'UVllEl'U€ll;:!rllJ11'l1 'VI 1il~1 flf1111~ EJ ~ uu 'S:::~fl\J1 ~ 'lIVI'J€l 

b U'ULL tl1'V11'lb 'Ufl11~'l L?I~lJ 1 l1bnlilfl1'Jbb?lIil'lYl~~ n'JllJfl1'J b iJ'U~lJ1:a fl~~'lItJ ,:I€I.:J1"i fl'S ~'1~::: £'i.:JC-j~~€lfl11 L ~lJ 

~fl tJfllYl'lJ€l'l~1'Ufl fl~ LL~::: a '11"i n'J 11il EJ btl 'VI 1::: €l ci1'1 ~'l ~1'U fl11~~'U1Ufl fl1 n'J~~ G'l1lJ1'Jml1eJ rt fl1'S1~ EJ 1 u1 off , , 

L U'UbL tJ1'V11'11 tJfl11n1V1'U~Lb~~~'l LG'I~lJ L ~afl1'J~OOJtl1~'11 'U~1'L1 ~11J flfl~ bL~~ ~1'U1'l11;g'VI 'U €l flliJlfl.aeJ'l11lJ{)'l 

Ul::: LEJ'll'U1 'Ufl111~EJ b ~€l?l{l'1bbrt~b ~lJYltJ€l'lrifl11lJ{bMtJ1n'U b~tJ'IY-4n~ n'J'JlJfl1'J L U'U?llJ1:Ufl~~'UtJ~€l~I"ifl'S 
" " "I 
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. ""'''' 
A11~~~~~1V~B~n1~1~V 

1. L~€)Pim~1y.j~~m~~fl1~L~lJa~1;jn~~"lIeJ.:m.:jflmLL~~~tJLL\J\J~~~1h"lleJ.:jy.j,Jn.:j1lJ1J'V111'V1m~EJ 

fI1~lJfI~lJYl~ih\llJ 

2. L~eJ~m~n~tJLL\J\J~~~1h'lleJ.m,JfN1';1Jl.n1YlEJ1~EJ~~'UfI~'UYl~11~\llJ 

3. L ~m tJ~EJ'I.J L VlEJ'l.Jy.j~~m~~ fl1~L tJ,;a1J1;jn~~'lJ eJ.:jeJ.:jfl m'lJfNy.j,Jnnu1J'Vl1iYlEJ1~ EJ 

Pl~';fI~';Yl"~il 'S(;1I ~lH:l\l~m"1lJ'Uflfl~LL~n~"1.:jn'U • 
4. L~€)Pim~1f1111J~1J~,;th~"d1.:j"'H1~m'S~fl1'SLtJlJa1J1;jn~~'lJ€).:j€).:jflmn'IJ~tJLL'IJ'lJa~~11~'lJeJ.:j 

VI,J n.:j1';lJ'V111'l'1EJ1~ EJPl~lJfl1lJ'VI'Sil 'S\llJ 

nl'~~n~1f1f.:j~L iJlJfl1'SPin~l L~EJ1tl\Jy.j~~m~1Jfl1~L tJ'UalJ1;jn~~"lIeJ.:j€l.:jfl m ~tJ LL 'U'IJ~ty~11~'lJ€).:j 

VI,Jn.:j1lJlJ'Vl1i'l'1EJ1~EJPl~';fl1'U'vl'5il '5\llJ ;.:j:Ufl111JGf1fi'~~.:j.Q 
1. v11L ~'I'1~1\Jy.j~~ n~'51Jfl1'5L tJlJa1J1;jf1~~'ll€l~tl.:jr1m'lJ€)·~iy.j,Jn.:j1lJ1J'V111Ylm~ EJj3j~lJfl1lJ'I'1'S11 '5\llJ 

2. v111 ~Yl'S1\J~tJ LL \J\J~~~1 h "lJeJ.:jy.j,J n.:j1lJlJ'VI1i'VICJ1~ EJfl!~lJfl1t.lYl'Sil '5\llJ 

3. v111 ~'VI11'Ufl11lJ~lJ~lJlh~W}1.:jVl~~m'51J fl1~L ~lJalJ1:Un~~'lJtl.:jtl.:jfl mn'IJ~tJ LL 'IJ'IJaqjqJ11\l 'lltl.:j 

VI,Jn.:j1lJlJlnl'l'1EJ1~ EJj3j~lJfl1'UVl~il ~\llJ 

4. L tJlJLL ';1'1'11.:j LlJfl1~tJi'\JtJ1.:jLL~~a~1'1 La11Jy.j~ ~ m'5lJfl1'H tJlJalJ1;jn~~'lJtl.:jtl.:jr1m 1 'iXn\JVI,Jn.:j1'; 

lJll1iVlm~EJPl~lJfl~lJVl'5il '5\llJ 

.. '" 
'tIBtJL'tIfI'tIB~f11"s1\1V 

tJ~~~1n"S~~lJn1"s1~V 

tJ'5~'1!1mmm'Ufl1~1~EJf1f.:j~ 1~LLrl VI,Jn.:j1lJ1J'VI11VlEJ1~EJPl~lJf1~lJ'I'1'Slh\llJ 11~1EJ.umr.:jfl'IJ 
lJ'V111VlEJ1.:rEJ "h~1EJ VI,Jn.:j1lJ1JlniVlEJ1~EJ W.fl!. 25521'UtJ.:jutJ1~1J1ru VI.Pl. 2553 ;.:jfh.:r.:ltJ{jU'i.:l1'U tl~ 

L'UtJ.:jUtJ'S~1J1ru W.fl!. 2553 (1 ~~1Fl1J 2552- 30 tl'UEJ1EJ'U 2553) ~1'U1lJ 3,057 FllJ • 
nqlJ~1ija1.:j~~'Un1"S1~v 

m=llJ ~1B~1.:1m m 'Ufl11i~EJ;f 1~ LLrl WUfl'l1'UlJovni'VIEJ1.:rEJm1Ji€)'IJ'IflU1J'V111VlEJ1G1EJ 11 ~1 EJ • 
VI,Jfl.:j1'UlJl·niVlEJ1.:rEJ VI.Pl. 2552 ;.:jri1.:r.:jtJfl\J1i.:j1lJeJEJ"llJtJ.:j\JtJ1~lJ1ru VI.fI!. 2553 (1 (Jl~lfl1J2SS2-30 

~ ~ . 
n'UEJ1EJ'U 2553) lvlEJri1'Vf'U~"IJ'U1~'lla.:l fl~1J~1m.h.:jVl11JVl111.:j"IJ€).:jLm~ LL~:::1JaiLLn'U (Krejde & 

Morgan. 1970:608) 1~n~lJ~1mh.:j '\i1'U1'U 341 fllJ~lflJ'U1'l1fl11~lJmh.:j41EJ (Sample Random 

Sampling) ~lLL';fl(Jl11J'VI\i1EJ.:j1lJ~«.:jn~1~EJfl11LVlEJU~~?i1lJ f111J~L;j~fI1n~ 1~11alJ5( 2545 : 52) LalJeJ 

H,h~1'U1'U'tl~~'1!1fl'S'Vf.:rfl~mJl'l1mi1J~1€)~1.:j 15 - 30% llJfl1~?ilJflGl1Ji1tl ~1.:j1lJf1f.:jil ~~EJ1'l1flGllJ , , , "', 

1Jl1mh'l~mm~ 20 'lJel'lfl~1JtJ1~'lJ1m 1~EJ1Ji'nqlJIJl1mh.:j~.:j'VflJ~ 611 flU 



~1~L\h~~m~1 

1. 1Jl1LLth~"'~~ 1~LLri 

1.1 i:1 ~ ~ cJi,'1TU'J. f'l f'lfl 

1) LYlPl 

2) mEJ , 
3)~~~unl~~n~1~~~~ 

4) 4..J~~ Lj)'V1Y1,rnnU1J'VI11vH:J1~EJ 

5) BIJl'1L~'UL~h)'u 

6) ~~EJ~nmL'Um~vh:n'U 

7) '1tl1~~LPl~~EJL~tl'U 

) "" ~ ... ~ 8 f1fl~ru:::'V1Y1ntllI"IEJ 

1.2 ~t!mJu~'YqJ1h 

1) ~'YqJ1hLLUUfl1'l~~~tl~ILil'Un1' (Transactional Contract) 

2) ~'Y'l:J1hLLUUf'l111JG11J-W'U'cr (RelationaL Contract) 

3) G1qJqjIL~1.LUU~"'1J~"'1'U (Balance Contract) 

2. 1Jl1LL4..J'l1Jl11J fitl Ylq~m'l1Jn1'lLtJ'U"'1J1;jfl~~'lm~tl~flm L'U 5 ~1'U 

2.1 Ylq~m'l1Jn1'l"hun1'U'VItJ1~ (Conscientiousness) 

2.2 Ylq~m'l1Jfl1'LoMf'l111J~11Jijtl (Civic Virtue) 

2.3 Ylq~m'1Jn1'l1oMf'l111J'lhm'VI~tl (Helping behavior) 
., 

2.4 Ylq~m'l1Jfl1'ltl~'V1'U€Wln~'U (Sportsmanship) 

2.5 Ylqiim':i1Jn1'l-W\Jll'UllJl'ULtl~ (Self-development) 

5 

'I a .,j ~... .I~" 
1. .1qJ'Y1 b~ (Psychological Contract) 'VI1J1E.J(l~ f'l111JL'IItl"!Jm'4f'lf'lfl LnCJ1 nUfl1'lLLflflL uflfJ'U'lltl 

.... ... .,j ...I ... I.., ... 'I • I l' ofl '... < 'I ~ 
\Jlnfl~ bbfl:::YI'Ut:i~'VI'U1V1 V11J\JltJn'ULLfI~flW'Un1~V11~1'Utl EJl~ 1JL u'U'V11~fl1'l ':i~'VI11~'4f'lf'lflflUtNf'lm blFltlVl 

'4f'lf'lflf'l11F1'V11~11~::: 1~1'UtJfI\JltJtJLL V1'ULLfI:::~'V1R4..J'l~ lEJ"/.n1~h~ '1 L ~'eJ LLfI m 4..J ~ CJ'UnUf'l111J~~ h~~ ~Vh~1'U 
"" IV.oI:IiII 'II.., ~ 

f'l111J~~'lflf)fl~ LLfI:::rn11J~nYl'UflUtJ~f'l fl'l 

2. ~tJ LL \JU"lJtJ~aqjf1!1t~ 'VI1J1 EJ5~ Lb UU tl~1~~YI,rn~ 1'U1J'VI11V1 EJ1~CJ Pl~'Uf'l~'U'V1'l1hl'lJvhm11J 

\Jlflfl~nU1J'VI11V1EJ1~EJ ;~mo;ijEJ1111J1~lnLL'U1Fi~"lJ~N"5'dl'd (Rousseau.1995: 79-103) ;~LL tl~H 4 ,t! LL tJU 
~, ~ 

LL~i'l'Un1'l1~fJ;j' ~~Li 3 'ltlLLU'lJ llF1fJ1tJb~'eJmL\Ju~ 4 L~tl~~1n1~~~I'lru1LL~1 hjm~,ru1~11L'u'U'ltJLLUU 
~ ~ 

afllflll h~LL V1~~~ LYI':i1~ 't1JL~ LL"'~~ LoM L i1'Un~f'l111Ja1J~'UthLfI~fl1 'mfl nL tl~EJ'U,j''eJ\Jl nfl~n'U~'U5~'VItJ1~ ~ij 

~tln'ULLfI~n'Ul'Un1,vh:n'U':i~'VI11~YI,rfl~1'Un'lJ'eJ'lflm t~fJ~f1!qjlL~~1111J1Liij 3 ~tlUUU~~;j' 
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2.1 ~qJqJ11~LL UU n1~$i~~e:W)1b iit.m1"j (Transactiona l Contract) 'VI1J1 ~ (1~ L ~'IJ"'qJqJ1~ 

ilfl1"jrl1'V1'IJ~"!Jau L "!J~"!JeH"j~~ ~L 1~n 1. 'llnTn-1\:n'IJ 11 €I ~1~-tl~ L ~'IJ L ,j''lJL~€l'I"!Ja~~1t11;{ LLG'l ~(:.JG'l ~ au LL Vl'IJVl1~~1'IJ 

fl1"jL~'lJL ;j'IJ~1fi'qJ 'V'l'l1n~1'IJijil1"j~'VItJ1~'VI~€Ifl11lJfu ~~"!j€lU 1. 'IJ n1~yh:n'lJ~~1n~ LLG'l :::~m:::'411 eJ ~1-!1ofi"'~ L ~'lJ 

ilfil11lJ~ ni'lJ flU eJ-!I F1 m ~ 1 LLG'l::: llJl~ ",fl11lJ;;; 1r1t1J nu (:.J G'l fl1"jU fiU9i ~1'IJlJ1 nun ;~il €I~ F1u"j:m vU ~ a tI ~~il 
"..1..1..... 'i'''' .1 ....... 1 ..I .... 2.1.1 fl1"j:::'VI'lJ1V1Vlfl1~~ (narrow) ~(;l~'V'l'lJn~TW~~u{)U~~1'IJ 'IJ"!J'i)UL "!J~V1~1n(;l 

'VI~a(ll1lJitl~(1n"j:::u 11 U fitm-!l1'IJmlJitl~fu fl1"j1T~1~ t ",'Vi1 eJ-!I F1m 11JFla EJ~ ~ L&'I~lJ 1 "''V'l'l1 n~1'lJl1fl11lJ(:.J ni'IJ 
\J , :w 'V 

ntJ€I-!lffmVl~vl1L~tI~L~ntJmJ b.i;jfl1"jrJn€lu~lJVI~€Ii~'lJ1'V'l'l1n~1'IJ 

2.1.2 fl1"j~1-1~1'IJ 1. 'IJ"jttlti'lJ (short term) 1~tI'V'l'l1n-11'IJ11Jil~'lJti:::~iliv~€I~ntJ 
€I~~m fl11lJ(:.Jn~'lJntJ n1"jl'i1-!11'IJL~EJ-11. 'IJ"lh-1"j:::EJ::: L1G'l1~rl1V1'IJ(;l v~rlm~1~~1'lJiJ11lJ~::: tI~ L 1mffi~"jtu l11li 

'II • 

q 4.J d SI l1l.I'" 1. 
lJ'V'l'IJti:::Vl~:::(ll€l~(:.J n'V'l'IJfl'lJ 'lJeJ'lJ1f'Wl 

'II 

2.2 G1qJqJ1hLLtJtJf111lJG1lJ~'lJTI (ReLational Contract) 'VIlJ1V(1-1 rU'lJfl1"j~1-!1~1'IJ1'IJ 

~::: EJ::: L 1G'l1 EJ11'V1~€1 b.iilfl1~rl1'V1'IJ(;l L 1G'l1~ U U'lJfl'IJ 11~'IJ~1'IJ €I ~U'lJm1lJ 11'n-11. ~ LLG'l:::f111lJ~-!lfflir fl~~~fl'IJLLG'l::: 
n'IJ ilf111lJ~'IJ fl-11 'IJ 1. 'lJ fl1 "jl'i1~1'IJ 'V'l'l1 n~1'IJ~1~fu fl1"j rJ flvU~lJ LLG'l::: n1~~~'IJ 1(ll'IJ L fl-!l Vl1-!1 fl1~'V'l 1~ tJ~ 

'V'ltTn-!l1'lJ~:::'VbJL VlLL"j-!l fl1"j LLG'l:::LL ~-1t~l'i1-!11'IJ1. ",nUlJ'VI11Vltl1~tlv~1~ L~lJ~ ~-!I-!l1'IJt 'lJ'v'!,j'1~LLG'l:::'lJDm Vl'UlJ~1n • 
'v'!,j1~ ~&'I~::: 1 'lJfl1~l'i1-!11'lJbLG'l :::ila1'lJ~1lJ 1'IJfl1~~(;l~'IJ 1~ 1lJlm "'fl11lJ~1ri'qJ nUL~D-1~1EJ1~'VI~m.JG'liJ1aULLY1'IJ 

... "':'I".,J 1 4 '" 'I • d 1" !'I'" ..I.. ..,' 1. lJ1 n'lJn ~1~1G'l L u'lJb 'V'l~-!I L-!lv'IJ "!ILG'l fl'lJ€ltI ~ 'lJfl1~Vl1~1'lJ an~ (;llJ1~1 nfl1"jL u'IJ&'IlJ1"!jnVl~LLG'l~fl1~lJ&'I1'IJ~1lJ 'lJ 

eJ~F1m l1fl-!lF1u~:::nvu~'i)EJ ~~.a 
2.2.1 f111lJ~'lJfl~ (stability) 1~tI'V'l,rn-!l1'lJ11~'lJLit'VI~v.rrmJn~'lJ1'IJfl1~l'i1~1'IJnu 

fl~F1m uliU9i~1'IJ~1-!1 1 ~1lJ~fl~rlmili€l-1 fl1"jVl~eJi'eJ~"!J fl 1(;lEJ1Ji'fu F111'l flU LL Vl'IJ~ LL U'IJ eJ'IJ bbG'l::: fl1~~1-!1~1'IJ 1 'IJ 

, 2.2.2 m1lJ~~fniln~ (loyalty)hHJ'V'l'l1n~1'IJ1"'fl1~&'I,rU&'I'4'lJfl-!lrlm ~-!lfniln~ 

LLG'ltilfl11lJ~ n~'lJ b~'lJ&'I),J1:an~~ ~-!I'V'l,rn,:n'IJ~t 1~fufl11lJ&'I'IJ hLLG'l :::f111lJ"lh tIL 'v'!~ €l~1nfl-!l rlm lJ1fu fl1~ 

&'ItJU &'I '4'IJ LLG'l t a-1 L&'I~lJ~ 1 nfl-1 F1 n ~ 1 "''V'l'l1 n~ 1'IJ bLG'l::: fl'j eJU flf1il m 1lJ L ~'IJ fl ~~~ 

2.3 ~qJqJ11.~ LL UU~&'IlJ~&'I1'IJ (Balance Contract) 'VIlJ1t1i1~ L ~'lJG1qJqJ1fl1"j~1-1-11'IJ~ 

&'I1),J1"jm tl~ tI'lJLL tlG'l~ lJ1l'lG'lfl~ L 1~1 l1Jil"!lvu L "!J(l\"!Jfl-1'j:::fJt b 1 G'l 11. 'lJ fl1';j~1-!1-11UlJ1 L ~'IJ ~1 rl1V1'IJ(;l 1(;l fJ~'IJ €I ~ nu 

.1"'...... " I' .. .,J 1 ,..1. 1 ,.3 4 '" ... I' 
(:.JG'lfl1~ u{)U 1'l~1'IJLL~tm1),J(l\'i)~ fl1~"!Jv~eJ-1flm lJ L-1eJ'lJ "!JeJ~'V1 fl1'i u~:::"'Uf111lJr11 L ~~ (;l1'IJ fl1~ L~'IJ"!Jfl~eJ-!lfl n'j 

LL~:::l€lf11&'1t'lJfl1~~WJ'lJ1fl11lJff11V1,j1Vl1~tl1~'V'l"!Jv-1'V'l,rn~1'IJ ;~ila~rltl';j:::neJ'lJ~eJClv)~i1 

2.3.1 fl1'j~1~-!l1'lJ~1nfl1fJ'IJ€lnfl~rln'i (external employability) btl'lJfl1~~WJ'lJ1 

V11~fl1~'V'l"!Ja~ bL ~ ~-11'lJfl1EJ'lJeJ n 'V'l,rn-!l1'lJilVl,j1~~WJ'lJ111 n\'!::: LLG'l :::fl11lJ&'I1lJ1'jtll 'lJfl1~tl BU'11~1'IJ"!J fl~~'IJ La.!! 

1.Vl1~~1),Jfl11lJilia-!ln1'j 

2.3.2 fl11lJn11V11J1"!JeJ-!I'V'l'l1n-!l1'IJfl1fJl'IJeJ-!lrlm (internal advancement) LtJ'IJ 

fl1~~WJ'lJ1'V11-!1tl1~'V'l"!Jv~'V'lun~1'IJfl1t11 'lJv~rl m 'V'l'l1 m1'IJilVl,j'1~~ WJ'lJ1"'n\'!:::"!Ja~~'lJLm 1.",il L ~lJ~'IJ 1(;ltl1Ji'fu 

fl1'l&'l,rU &'I'4'lJ LL~:::"\. "''V'l11 n.!l1'IJill €lf11 ",1J1 b~ flU ~1 bL 'VIoJ-!I LLG'l:::il m 1lJ n11 'VI,!1"\. 'IJ€l1:S'V'l 
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2.3.3 m'JtJljtmo!!1t.1LL'IJ'U'I''lalVl (dynamic performance) L~EJYl,rnO!!1t.1ih"r1~ 
II .. -- 1" .,J '" 1" ... I 1" .J ~ :: 1" .J .J ~tlPltlo!!tJ!ltJIPlO!!1t.1 'VI'l.htatJFl'J1lJn1L 'J~1Pl1lJ L 1.J1'V1lJ1EJ'VI'Jtl~o!!m1 L 1.J1'V1lJ1EJ'Vltlo!!FlmlPlo!! 1 'tIo!!a1lJ1'Jfl'Vl~::: 

L tJ~EJt.lLL tJ~o!!1~Vl~ tl~L 1~11 'U tl'U1FlIPl L ~tl 1 ~tlO!!flma1lJ1'JmL "lio!!oUt.lnu tl~fl m~'U 1~ L~EJijm'Ja'O!!La~lJ 1~ 

Yl,rn~1'U 1~ii nl'n~EJt.lia ~1~~m ~ao!! L ~ tl'1h EJ 1 ~a1lJ1'JfltJljtm~1'U 1~ri1 L ~1ij1Pl1lJFl'J1lJ~ tl~m'J'1lNtl~flm 

2. Yl~~m'JlJm'JLtJ'UalJ1:an~~'1ltl~tl~flm'1ltl~V'l,rnO!!1'UlJ'VI11'VlEJ1~EJ (OrganizationaL Citizenship 

Behavior) 'VIlJ1EJno!! Yl~~ n'J'JlJ'1ltl~V'l,rnO!!1'UlJ'VI11'VlEJ1~ EJ~'Utlm 'VI,jml1 n~lJvnl'VlEJ1~ EJfi1'V1'UVl1 ~tJl]tJ1i ~-!l 

Yl,r n-!l 1 'UlJ 'VI 11'Vl EJ 1 ~ EJL~lJ htJl]tm L ~tla,rtJ a'4'U m'JV11~1'U'1l tl~ IPl 'U Ltlo!! LL~ :::lJ'VI11'Vl EJ1~ EJ 1 ,xiitJ 'J t~'Vl~ .fl1V'l 

"tJ~" tJ ,3" 1"'" ~tJ .... ~ LnVl 'itn'Vlli(:.J~ U~t 'JtatJFl11lJ~1L'J~1Pl1lJL1J1vr:U1mVlIij1n 5 tl-!lFl 'i:::ntltJ V1~'U 

2.1 V'l~~m'JlJnl'~G'f1iln1'U'VI,j'1~ (Conscientiousness) 'VIlJ1EJn-!l m'itJl]tm~1lJ'JtL,jEJtJ 

LL~:::a'Utlo!!'ULEJ'l.J1EJ'1Jtl~tl~fiim m'i'ltJ~V1"l/tltJ m'JVlLL~'lm;1LFl~tl-!lijmFl~tl~1off'1ltl-!ltl~fiimm'iIPl'J-!llJlm1~1 h1 
'II 

1 offL1~11 t.lm'JtJl]tm-!l1'U 1 tJ ntJO!!1'U~1'U91'J Bn~-!leJo!! L~ EJa~t L 1m~1'U 91'J L ~tltJlju1i~1'U 1~ ~~Fl'U~iiG'f1il n 1 'U 

'VI,j'1~~ttJlltJ1i1Pl1lJn!l'JtL,j EJ'\.J LL~t'U LEJtJ1EJ'1Jtl~tl~fiim 1~ L tJ'Utl~1O!!~ 

2.2 Yl~~m'JlJm'J1~Fl11lJ~1:uijtl (Civic Virtue) 'VI:U1EJC1~ fl1'Jii~'J'U~'J:u1'Ufl1'i~1Lij'UO!!1'U 

'1m~tl~fiim L 'Ii'U a'Uhii~1'\.d1lJ 1 'Ufl1'itJ'i:::"l/lJ iim'JLLa~~Fl11:ufiViL ~'ULL~t<um?l'UmL 'U:::~ L'VIlJ1ta:untJ , 
tl~flm LntJFl11lJ~tJ LLtt :::ijFl11lJf~n~tl~m'J-w tnJ'U1 tlo!!fii m 'J1lJC1~m'i L~1~ ~1Pl1lJ?I.fl1Yl LL 'JVli:ltllJIJl1~ 1 '1Jtl~ 
~.J I I ~ .,j tJ .... tJ !"! II 

tlO!!Flm'VltJ1lija~(:.J~mt'VltJlPltltlO!!Flm LYltlrn'J 'JtJ ,\o!!LLn ~'1lVl1EJ 

2.3 Yl~~m'JlJrn'J1~Fl11:U'1hm'VI~tl (HeLping behavior) 'VI:IJ1EJC1o!! m'i'li1m'VI~tl'4FlFl~t'U 

n1'JVh~1'U~'J EJFld1:UL~:utlm~lJ t~ LL~:::rn'iLLaVl-!ltltl nC1~fl1'i 1 ~fl1'J?I,rtJa'4'U 1 'UFld1lJG'f1 L ~~'1Jtl.:J~~'J:U.:J1'ULL~::: 
. " 

n1'i-WtnJ'U11'111~Yl ;.:J LL?lVI-!ltltl nVl~f'i1":jVlLL~tfl1'Jm::: V11 'n:uC1o!! fl1'i'1h m 'VI~ tl t 'U~ 1'Ufl1'i,jtl~n'ULLfl::: 
LLntlqJ'VI1~ Ln V1~'U 'Jt'VI11~'4 Fl flfl ~1 EJ 

2.4 Yl~~m'ilJfl1'iaVl'Vl'Utl~n~'U (Sportsmanship) " 4 q taJ I 

'VI:U1EJfl~ n1'i:UFl11lJtlVl'Vl'UtlVln~'UlPltl 

Fl'J1:ul"ltJitl.:J h fl1'iflmtJn1'U Fl11:ULFl~EJ ~ Fl11lJ nVl~'U1Jl1.:J '1 'VI~tlFl11lJhjG1'1lG1'I.J1EJ 1 'U.:J1'U~1EJFld1:UL~:utlij 
'II I, 

... .... co../... I ..: I .J,. I iJd 1
tJ

.J .fl .... .":1 .. '" 1I.,j ....... 1I.,j .,j 
:U'Vl~'UFlIPl'VlVllPltl?l.:J1Pl1~ '1 'Vl LlJ L 'U 1Pl1:U'Vlm'i~tL u'U m'J'J'I.J n.:Jfl11:UFlVl L'VI'U'1JtlO!!(:.Jtl'U Fl1'Uo!!m(:.Jtl'U L Yltl 

I 'II 'II 

'l1mn'Um'JLnVltlqJ'VI1fl1'Jmt'VI'I.J m:::Yr.:J'i:::'VI11O!! n'U L~ EJ?lfl:::Fl11lJa'U t ~'1Jtl.:JIPl'U Ltlo!! L ~tl t ~Ln~(:.Jflm 'U n~lJ-!l1'U 

ii Fl11lJ~.fl1V'l LL~::: fl1'i 1l.lYlfl 1:UU'U 

oQ 'ILJ .r::f .J v 
2.5 Yl~lPlm'ilJfl1'iYltnJ'U11Pl'ULtl.:J (Self-development) 'VI:IJ1EJflo!! fl1'i'Vl'4FlFlflYltnJ'U11Pl'ULtlo!! 

LVI EJn1'ifl'UFl11'V11Fl11:uiL -ri:u L~:U LiJ'U fl1'iL -rilJYl'UFl11:ui VIm;::: LLfl:::Fl11:UG11:U1'ifl L ~ml1:U1 H1 'Ufl1'iv11o!!1'U 
'II 'II 'II 

L'Ii'U n1'nJ1'UmJ.:Jaa n1'JL<U1'l'I.Jn1'itlU'ilJIJl1o!!1 LtJ'U~'U 'i1:UC1o!!m'i1iFl11:ufiVlai1o!!a'i'iFl1'Un1'itJl]tmo!!1'U L'Ii'U fl1'i 

.... .J ~I tJ t ~ .... .. .... "1 tJ I ../.... '" 1/ BtlnLL'l.JtJ'U1IPlm'i:U'VlL u'U 'it EJ'11'Unu;I1'U fl1'iFlVlLLnuqJ'VI1~ a'J'lFlIPl1.:J1 Lnmnm1'U LiJ'UIPl'U 
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'I"I~~n~)lJn1'~L\J'U'UJ1~n~~'lJ€I.:J€I.:Jflm (Organizational Citizenship Behavior) LU'U'I"I~~m)lJ 

'lJ€I.:J'I"IlJn'l1'U~Ln~:ff'U'OJ1fll1i'''JL€I.:J ~.:J€I.:Jfim bJ1~ri1V1'U~ 111 ~tJ~~ LU'U'I"I~~m)lJ~'I"IlJfl.:J1'UL~1J 1'OJtJ~u'i L ~€1 
€I.:Jfln) l~CJ'I"I~ ~m~lJ LVI,hJ'UL u'U'I"I~~m~lJ~G1lJUG111'UVI~€I~'lt:.JG'lvi€ltJ~t~VlTIt:.JG'I'lJ€I.:J€I.:J1'l m (Organ. 1987: 

4) ~lnm~~fl~lL€lflG11~LLG'lt'l1'U1~m~CJ1nU'I"I~~n)~lJm~L\J'UG1lJ1;jfl~~'lJ€I.:J€I'lflm VlU11 ii~LG1'UmL'Ulfi~ 

L~CJl t1U'I"I ~~ m~lJ fl1)L U'UG1lJ1;j n~~'lJ€I'l €I.:J flm €I ~ 1.:J VlG'I 1 nVlG'l 1 CJ LL~ n~.:J hiG11lJ1 ~t1 G1,tJ1~ LL tli~d1 

'I"I~~n~~lJm~LU'UG1lJ1;jfl~~"lJ€I.:J€I'lflmii~€I.:Jl"ltJ~tfl€lU ~'l,f'U0-:ijCJ~'l1~€I1pjCJLL'Ulfi~~n~rut'l"l~~m)lJfl1) 
~ ......1.. ~ ~ ) ~ .. 1 ...; ( d k ff LiJ'UG1lJ1'!1nVl~'lJ€I'l€l.:Jflm'lJ€I'l€l€l~LLfl'U (Organ.1987:8-13 mIt 'I"I€I~~lfl€ll1 LLG'ltfl'U€I'U,,] Po sa 0 ; et 

a1.2000:516-526) ~llJC;.:J€l1 pjCJU1UVI~ fl~ru ~'lJ€I.:J'I"IlJ fl'll'U~ ~ \Pl1lJ'OJ ~~ CJ1U'l'lruG'i1 'V!-rU~flG'll n~ 

1JVl11V1CJ1~CJI'I~'Ufl1'UVI~11 ~~ lJ1 L U'ULL 'U1V11.:J1 'Un1~G1,tJ~ m~rut'l"l'l~m'llJ n1)L U'UG1lJ1;jfl~~"lJ€I.:J €I'll"lm 

'lJ€I'l'l"lil' n'l1'UlJ'V!11V1 CJ1~ CJ L ~€I1 -at 'U n1~~fl~11~ CJfl~.:Jd 1~ CJG11lJ1)t1G1,tJ1;\11 'I"I~~ m~lJfl1~L tJ'UG11J1;jfl~~ 

"lJ€I.:J€I.:Jflm tJ~tfl€lU~lEJ 5 ~fl~ru~ 1;\LLf-l 'I"I~~m)lJn1~G'i1'i1fl1'Uvnj'1~ (Conscientiousness) Vl~~m~lJ 

fl1)1~fll1lJ~11Jij€l(Civic Virtue) 'I"I'l~m~lJfl1~1~fll11J'lhm'V!fi€l (Helping behavior) 'I"I~~m~1Jn1)ii 

J11~lJflfh~1(Sportsmanship) LLG'I~'I"I~~m)lJm)~~'U1\Pl'UL€I.:J (SeLf-development) 

'U€lfl~1fld'OJ1nfl1)~n~1L€lflG11)LLG'I~.:J1'U1~CJ~L~m-rrm~'l'l"lU8fl11 Gl'Yf1!11~ (PsychoLogical 

Contract) ~.:J 1 )ti'UGl'ULLG'lt1J€I{1Gl'U(Robinson&Morrison.2000eJ1.:JB.:J~1 fl H ui ,Lee&Rousseau.2004:313) 

1;\€ITIU1EJ11 fl1)U))~Gl'Y'Y11 'OJiifll11JGl1J~'U~Vl1.:JUl fl nu'I"I~~ m)lJ m)L U'UG11J1;jfl~~ ;\1'U 1 ~fll11J~11Jij€l 

"lJru~~LVI€I{'U~~LLG'I~LYlG'I~LL1J'U(Turnley &Feldman.2000 eJ1.:JB'l~1n Hui,Lee&Rousseau.2004:313) 

'I"IU11 n1)~~Gl'Yty1iit:.J G'lVl1'lG'lU~€I'1"1 ~~m)1Jn1<H U'UG11J1;j n~~'!I€I.:J€I'lflm '!I€liLLG'I ~ L VlVI1fl (Shore & 

Tetrick.1994 eJ1.:JB'l'OJ1n AseLage &Eisenberger.2003:491) mh111 Glty'Y1h"lJeJ'l'l"lil'fl.:J1'UiiBVlTIVlG'l~€1 

Lb 'Ull ~1J"lJ€I'l€l'lfiml 'Ufl1)?I~1.:Jfl11lJa1J~'Utfl 'U ~~CJ~~'ULLG'I ~ )~CJ~EJ11 nU'I"IlJfl.:J1'U LLG'ltVl nG'lVleJ.:J lJfl'Vi'1'U 1 , 
(2549:UVlfiVl~€I)VlU11~tJ LL UU Gltyty11~ LL UUfll1lJa1J~'U~LLG'I t LL UUt:.J?llJ t:.JG11'Uii m1lJa1J~'UfiVl1'lUlfltlU 

'I"I~~m)lJm)L U'UG1lJ1;jn~~"lJ€I'leJ'lflm"lJm~flG'l1m€l.:JflmLeJfl'!l'ULLG'I ~€I.:Jfl m)1'!1n1~ 1 'UL 'lJ\Pl n,.:J L VI'I"I1JVl1'Ufl) 

'U €I fl'OJ1 fldi11-r\Pl 'Ill ~ L ~ 1'Y (2551 :UVI fi VI ~ €I) 'I"IU11 ~tJ LL U uGl tyty 11 ,a;j.:J:ij ~ a1J~'U-B 1J11 '1 \Pl €I UbL VI 'U ii 

fll11Ja1J~'UfiL ;j'lUl n 1 'U)t ~utJ1'UnG'l1'l tlU'I"I'l&i m'SlJn1)'Vi'1'l1'UL u'UVilJ"lJeJ'lVllJ fl.:J1'U)t~UtJ~u'in1)€1 ~1'lii 

,r EJ G'i 1 fi 'Y Vl1 '1 G1 ~ &i ~) t ~ U .05 ~1-:ij CJ L fi €I fl ~ n 'l,; 1 LL ).:J ~ .:J 1 'OJ 1 'U fl1 ) 'Vi' 1.:J 1 'U \Pl11J LL'U 1 fi ~ '1J €I.:J ,~l ~ 

(Rousseau.1995:79-103) ~'lLLtl.:JH 4 1tJU\J'IJ u~1'Ufl111~CJd ~t1i 3 1tJLLUU l~CJhlL~€IflLLUU~ 4 v v 

L ~eJ'l'OJ1fl1~yj'OJ1)ru1LL~1 hl€11'OJlJu1~11 L ,j'U~tJ LL uU~'Y'Y1h~ LL l'1~~.:J L 'I"I)1t11J'1~LLG1~.:Jl ~L l1'UC;.:J 

fll1lJ a1J~'Ui5 bLG'I ~fl11 LLG'I n L tJ~ CJ'U-rreJ\Pl nG'l'l tl'U~'Ui)t'V!~1~~iiltieJtl'U LLG'lt tl'U 1 'Ufl11'Vi'1.:J1'U1tVl11'l'l"lil' n.:J1'UtlU 

€I.:J fin'S tJ)t n€lU~l CJ atyty 1h LL U'IJ fl1)~ ~ ltieJ ~1L'Q 'U n 1) (TransactionaL Contract) atyty1h LL 'lJU 

f1111Ja1J~'Ufi (ReLationaL Contract) LLG'lt a'Yf1!1hLLUUt:.JG11Jt:.JG11'U (BaLance Contract) 

~'l,r'Um€lULL 'U1Pi~ 1 'Ufl111-:ij~Jfl~'ld ~'l b u'Um1LLG1V1.:J5'lfl11~fl~1fll11Ja1J~'U fi)~VI'h:I'I"I~&im'S1J 
m1Lu'UG11J1;jn~~"lJ€I'l€l.:Jfimnuaf1!f1!11~'1JeJ'l'l"llJn.:J1'UlJ'V!11'V1CJ1~CJ G11CJ1'!11fl1)LLG'I~G11CJG1lJUG111'U1'!11fl11 
1JVI11V1CJ1~m'l~'Ufl1'UVI)1b~ v1.:Jfl1'1"1tJ1~fleJU 1 
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ih)~~a1'U'4FlFl~ 

l.b'Y'l?1 

2. mEl • 
.. tJ 1I.,j... d 

~q~n~1~n11L 'Ua~1 n~~~v~ij~Fln1 

3. "J:!v1tJn1'~~m:l1 (Organizational Citizenship 

4. u':J:! bfl'Vl'Y'ltJ fl,:ntJ~1-111'VlV1~ V 
Behavior) 

5. er~"J1b~tJL~BtJ 1.'Y'I~&im"J~fl1"J~TUfl1tJ'v1,j'1~ 
, (Conscientiousness) 

6. 'j~tI~nr1T~hh:nw 
1 ~,Q, t.a 

7. 'jlt1 ~'Y'Ilff'l:l/fHH~fl'\..l 
2. 'Y'I~&im"J~fl1':J1~fl11~~d~i1€l 

, 
'" '" '" (Civic Virtue) 

8. 'Yl'Y'lflflltW 

3. 'Y'I~&im"J~fl1"J1~F1'l1~~1m 'v1~B 

(Helping behavior) 
'nJbL \JmYruru1 Llil ... 
'U ., ., 4. 'Y'I~&in':J':J~n1"JB~'VltJB~n~tJ 

LL tJtJ fl1"J~ ~~ ij~1 b utJ fl1"J 
(Sportsmanship) 

(Transactional Contract) 
5.'Y'I~~m"J~fl1':J~(;lJtJ1\J1tJLm 

"" "" , LL 1.JtJfl11~G'I~'Y'ItJ5 
(Self-development) 

(Relational Contract) 

LL1.J1Je..Ji;'/~e..JG'l1tJ 

(BaLance Contract) 
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1. YI~nn\JlJ'VI11'V1m~EJP1~tll"l~'U'Vl~1h~ ~ (r11LQ~fJ) 'lJeJ~Ylq~n':i,)1Jf11~LtJ'U~lJ1:Sn~~'lJeJ~~~I'ln':i 

eJ~l tI,)~~1J~ 

2. YI~n~1'U1J'VI11'V1m~EJP1~'UI"l~'U'V1,)1h~ ~ (r11LO~fJ) ~\JLL1J1JGltyty1h tJ~l'U'~~~u~ 

3. YI~n~1'UlJ'VI11'V1EJ1~ fJP11'U1"l~'U'V1,)11 ~~~ml~~ fJ~1'U'l.JI"lI"l~~1~n'U i1Y1q~ n':i')1Jn1,)\' tJ'Ua1J1:Sn~~ 
• I ... 

'lJtl·:m~fI n'HLIiI nIJnm'U 

4. VI q ~ n':i~1J n1 ~ dJ'Ua1J1;i n~ ~'IJ ~ ~ eJ~ I'l n':i n1J~\J LL UU'" ty ty1 t ~~ fI111J~ lJ~'Ul5 n'U 1 'U,)~ ~U 
th'Un~1~ 



..; 
UV1'VI 2 

L€lmn~ LL~ ~':l'l'U1~EJ~LMcniv~nuf11~~n~1!"1f~'if 0~EJ 1.~vilf11~~n~lL ~v'Vllvh~ 1 ~llJ 
"'1iv ~~~v1tJ'if 

..... ..1..1 "..,.. ~.. ..I.. .. 
1. Lv n"'1"lLL~~~1'UT~EJ'VlLnEJ1"lJv~nUV~~~m"llJf11~L 1J'U"'lJl"Un'Vl~"lJv~eJ~f'lm 

1.1 !"111lJ'VllJ1EJ'UeJ..:J~'l91m~lJf11~LtJ'U"'lJl:afl~~"lJeJ~eJ~fi"m 

1.2 LL 'U1~~LMcnnu~~91 m"llJfl1"lL tJ'U"'m~n~~'UeJ~eJ~fi"n"l 
... ..I"".. .".. ..I"" .. 

1. 3 ~n~ru:::~!"1!"1~'VllJ~~~m"llJf11"lL 1J'U",m"Un'Vl~'Uv~v~f'l m 

1.4 c.J~'UeJ~~~~m"llJnl'n tJ'U"'lJl:zin~~'U€l~v..:Jfi"m 

1.5 f11'll~~'l91m'llJfl1·HtJ'U"'lJ1:zin~~'UeJ~eJ..:Jfi"m 

1.6 ~1'U1~ EJ~ LMEJ1i€l~n'tJ~'l~ m'UJfll"lL iJ'U"'lJ1:zin~~'U€l~v~r1m 
..... ..1..1 ..... ~ 'I 

2. LeJn"'1'lLL~~~1'U1~f.JVlLnm'1JeJ~n'tJ("1'll'll1 ~~ 

2.1 !"111lJ'VllJlf.J'UeJ~"''ll'll1 h 

2.2 ~tJLL UU'U€l~"''ll'lll h 

""..1..1 " ...... 'I 
2.3 'Vl'l~!I'VlLnf.J1'U€l~ fl'tJ?I'll'lll ~~ 

... "..I..1""'~ 'I 
2.4 ~1'U1~f.J'VlLflf.J1'U€l~n'llG1'll'll1 ~~ 

...... ..;..; II...... !'!!'J ..;.,. ~ 
1. Lilnfll'mfl::~1\J1;)f.I'V1Lnf.l1'Vil~n\J'W'IPlm·nJfll'LlJ'Ufl2Jl""On'VIfl'Vil~il~fln' 

.. !'!.. ..;.,. ~ 
1.1 fl112J'Vl1Jll1'Vil~'Wq~n"1Jnl'':iLu'Ufl1Jl'ijn'Vlfl'Vil~tl~flm 

~~~m"llJf11"lLiJ'U?llJ1:zin~~'1J€l~€l~r1m (Organizational Citizenship Behavior : 0(8) LiJ'U 

~~91m'llJfl1'l LL?lI'l~€lv n'Uv..:J~!"1!"1~~vil~1'Uv~ 1 'Uv~r1m ;~lj0 ,xmllJ'VllJlf.J l1v~1~'Vl"1n'Vl~1EJ vl~.a 
vv{LLn'LJ (Organ. 19B7:4) 1 ,x!"111lJ'VllJlf.J11 ~~~m"llJf11"lLtJ'U?llJliin~~'1Jv~v~fi"mL tJ'U~'l~ m'llJ 

'Uv~~trn~1'U~Lnl'l~'U~lnI'i'1L€l~ ~~€l~rln"lllJl~til'Vl'U1'l 1.11 ,xtJfi'll~ LtJ'U~'l~ m'llJ~~trn~1'U L~lJ htJ~~L ~v 
€J~ rl m L~ 1I ~ ~ &i m~lJ L 'Ill" 1,! 'U L tJ'U~ '1 &i n 'l'llJ~?ltr'll ?ll1'U'VI~v~ ~ c.J" vi €JtJ "l~~Vltic.J "'UeJ~ €J~ rl n "l 

vv{LLn'U LL"~ L!"1 L 'UG'lfj (Organ; & Konovsky.19B9: 157) 1,xmllJ'VllJlf.J11 ~'l&im"llJfl1"lLtJ'U 

G'llJliin~~'U€J~eJ~rlm 'VllJlf.Jfi~ ~'l&im"llJ~G'I-rl~G'I'l'lr1 LL~~ t ,xfl11lJj1lJii€l LL~::: llJl~1''ll fl1'll ,x"l1~1"€J~1~ 

L uu 'Vl1 ~ fl1 'l 

~htJ~'U (DuBrin.1994:256, 427) n"1111 ~'l~m"llJfl1"lLtJUG'llJl'iifl~~'U€J~€J~r1m'VllJ1EJfi~ fl1'l 

vil~1'LJ1'U€J~r1ml~ L tJ'U€J~l~~lf1f.JtJ'llP1~lnfl1'll~-r'll'll~l~'W LP1~~l~ 1 L tJ'U~~ 1,x Ln \PItJ"l:::~'Vlt5fl1~ 1 'Ufl1'l 

tJfitJ~~l'U\Jl1lJ'Vlt!l~ ~'l&i m'llJ~Lnl'l;1'U ~~'l1lJfi~f11'l"lh eJ L 'Vl~ tIL ~v'Uj1lJ~1'U1 'Ufl1'l'Vh~l'U LLnil'll'Vll ~ 
Ln\PI~'LJ t 'l.Nl'U LL~:::m:L1'U~lnfl1~ti'U'Vl~v~v.:J'Vjn~\Jh.:J 1 
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L"l!tJfl LL~~~lmHl{ (Schnake; & DumLer.1997:216-229) 1~m11Jt-1lJ1td1 ~1)~m~1Jn1'H'u'U 

a1J1.:sn~~"!Jv'lv'lrlm L tl'U~1)~m~1J~Lf'i~~1n n1'll'i'~~'U hvi'1 EJ~'ULv'l 11J Lvi' LMfJ1oUv'lnUn1~ 1 ~'n~l ~VI~eJ n1'l 

~'1 L'VI~L~fJ~'l'l LL~~Vl1)~m'l1J~'1mh1L tl'Ut.h~ LfJ"l!t!~'eJeJ'If1m 

LLeJ~L~'U LL~~-r"l! (ALLen; & Rush.1998:247) nci11'h ~1)~m'l1Jn1"iLtl'UalJ1.:sn~~"!JeJ'IeJ'Irlm Ltl'U 

afl11~ LL~~ L tl'U~1'UtJ"i~ nvu~ri1~ cyvi eJ'lh~~'VI5~i;I"!JeJ'IeJ'If1 m '!'U AeJfl111J L~1J 1 ~~~tij"h'U~11J 1 'U n1'l "vi1 

l'U~'1~1J1om'1 LLi;I~ ~n11" n1'l'l~umhHtJ'U'VI1'1f)1"i1 'UU'VIU1'V1~n1t-1'U~ H • 
a!l1~ cr'l~1rij"l!~"i~fJ~ (2547:17) 1~fOl111JVl1J1EJ11 Vl1)~m'l1Jf)1'lLtJ'Ua1J1.:sn~~"!JeJ'Iv'lrlmVl1l1fJt1'1 

VI!)~ m"i1l"!JV'l~'I1n'l1'U~tJ~u~vi'1 EJ fl111J L~1Jh ~'1'Uvf) L Vl'UeJ~1f)~v'Irlm 1vi'n1t-1'U~ 1 n~EJ LtJ'UVI !)~m"ill 

a'l1tJal1'ULL~~ijfl1111~1L tJ'UvieJm"i~1L U'U'I1'U"!Jv'lv'lrlm L ~eJ 1 ~Lfi~th~i1'V15~~9ivmrlm 

l~ruB fi~~Y4-UfJ LL~~fOl'U~'U~ (2549:179) a1tJm11JVl1J1fJ"!JeJ'IVl1)~m~1Jn1'ntJ'Ua1l1.:sn~~"lJv'l 

v'lf1 m"!J v'loU1'l1"l!f)1'l LL?l ~ L ~ 1V1tJ1~"!J eJ'I-r~11 VI!) ~ m"i1J m"i L tJ'Urf1J1.:sn~ ~"!Jmm f1m L U 'UVl1)~ m"i1J~fOl1 'l 
m~vi1vi'1 fJfl111JL~1I 1 ~ 111 Lvi' L u'U f)1"iU'l~tJ L VI'l1~~~"!JeJ'If)1"im~vi1~t"~'1 La~lItJ"i~a'VI5~~ 1 'U'I1'U"!JeJ'I~'U LeJ'I 

VI'l1'JfJ'I1'U v'lrlf1'lLL~~a'lfOlll L~m11J eJ~1'1hnm1J ~!)~m"i1JmllLvi'ijO!lLoru';;~i~ L~'U 1 'Un1'lU'l~tJ 1 ~tJ~~ 

LVI'l1~Vl1n~~ L?l fJ 1 'Un1"itJ ~mLL~1 n~::: 1vi'-rtJ f)1~l'i' m~v'U VI~eJ L~eJtJ~U~LL~ 1 neJ1~ L tJ'U~1'UVI~'11 'Un1'l 

-n';J1"iru1fl111J~m11J"l!vtJ 1 vi' LVI'l1:::~eJ11LtJ'U~ijflru5"i"i1J ijm"itJ n~l 'U~'1~'I111 Clf) ~eJ'I~11JVI~n ~~EJo'l'lll 
\I II -:-.J \J 

II 

f1W5'l'l1l LL?l~~'l'lmtJ"i"iru"!Jv'l"!J1"i1"l!m"i 

1tJ'U~1 Vl1J1~LBfJ~ (2550:12) t ~fl'J11JVl1J1EJ11 VI!)~m'llln1~L tJ'Ua1l1.:so~~"lJV'l€J'If1m"!J€J'Ifl~ 

Vl1J1 EJt1'1 n1'ltJfilliiVl~vVl!)~ m'lll"!J€J.:Jfl~~'Uv 0 L t-1{i€J~1 O.:J1'U 1 'UVI,j'1~~1vi'-rtJ1J€JtJt-11J1 fJ~1 nVl'l11 EJ'I1'UVI~eJ 

h'lL~fJ'U LL~~m:::'Yh~1fJm111a~fl"il~ L~€J~.:JLa~lILL~~a'tJtJal1'Un1'lvi1.:J1'U"!J€J'I~'UL€J'I t-1'l1'JfJ'I1'U LL~::: 

1 "i'lL~fJ'Ut ~tJ'l:::atJfl1111ri1L ~~LL~~ijtl'l~~'YlG~ ~ ~'1 L u'U f)1'lm:::vi1~1l.l1~fi1'u'l t1'1~?l ~eJtJ LL'VI'U\l111J"i:::UtJ 

"i1'11~~VI'l1'JEJ'I1'UVI~€J 1 "i'lL~fJ'Un1V1'U~ 
'JU~1 ntJ~'J(2552:20) ~!)~m'l1Jn1'lLtJ'Ua1l1.:sf)~~"!J€J'IV'lrlm"!J€J.:Jfl~ Vl1J1fJfi'l VI!)~m"ill"!JeJ'Ifl~~ 

'U€J 0 LVI{imJ1 om "i'lL~fJ'Un1V1'U~1 ~tJ~u'i ~'Ifl~ L~lIhtJ~mL ~€JatJual1'Un1"ivi1.:J1'U"!J€J'I\l1'ULv.:JLL~::: 1 'l'l L~EJ'U 
1 ~ijtJ~:::~'VI5fl1V1 Lfi~tJ"i:::~'VI5~i;I LL~:::tJ'l:::atJfOl'J11Jri1L ~~~111 L U1V11J1 fJ 

~10fl111JVl1J1fJ"!J€J'IVI!)~ m'lllf)1'lL tJ'Ua1J1.:sf)~~"!J€J'I€J'If1 m-U1'1~'U ~€Ja1tl1~11V1!)~ m"i1J n1"i L tJ'U 

a1l1.:so~~"!J€J 'I€J 'I f1 n"i"!J eJ'IVI '11 n'l1'U1JVl11'V1 fJ1 ~ tJ fI!~'Ufl ~'U'VI'llL 'l1flJ t-1111 EJ fi.:J VI 1) ~m'lll"!J €J'IVI'tJn '11'1.1 

1JVl11'V1fJ1~fJ ~'Uvm VI{i€J~10~1JVl11'V1fJ1~tJn1V1'U~ 1 ~tJfillii ~'1V1tJO'l1'U1JVl1i'VI fJ1~tJ L~1J htJfiu~L ~€J 
a'tJual1'Un1'lvi1'11'U"!J€J.:J91'UL€J'I LL~::: 1 "i'lL~fJ'Ul ~ijtl 'l:::~'Yl5.n1V1 bfi~tJ'j'~i1'V15~~ LL?l:::tJ'l:::atJfl111Jri1L 1~~11J 

... 11 .J v 4.1 I 

L u1V11J1 EJ"!J€J'IflW:::'VI91'UL€J'Ia'lO~€J~ 
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... ..I u... ~ ... ..I. If 

1.2 LL 1J1f1f1 LmJ1n1J'tUlfln1'nJn11L 'U1Jfl1I1't1n'VIfl'tJtI~eHlfln'l 

t 'lJn TS PI fl1!j.1Y'1'1~ m~lI n1~L ~'U~lIl~fl~~'1J~Ntl-:Jfl m l~iln1~PI fl1!j.l tl~1~ fl1\~'1J'"J1-l LLa~'VIa1fl'VImeJ 

LL tJ1V1l-:J~1 eJ fltJ ~-:Jfl1~~fl'I::I1L v1tlVI1{1IiJ~ mIlL 'Il1 UIiJ~ m,lf1 'VI~fl n1~~ m~n t tJ L oa-:JVI~a fl-:J;'l1 ~ qtJ "J~?I'l 1"1~1i"i'ty 

nb ~tl'VIl LL tJ1 'Vl1 '11 'Ufl1~?i'l L~~1Il ,xLO~l"l'l~ m~1In1~L ~'U?l1I1:an~~'1Jtl-ltl'lF1m;ff'U l'U 'Vj n'VI'l..heJ'll'U LLa~'OJ1m 'VI~ 

~-ln~11'1l1-l9i''U n'Vht,xLo~LL'U1~~L~eJ1nUl"l'1~m'j1lfl1'jLtJ'U?l1I1~n~~'1JEl~El~F1m tl~1-l'VIa1n'VIaleJ ~'l0-:ijeJ 

"J'"JU~111H ~'lii 
tltliLLfltJ (Or<san.1987:8-13) l~\h LL 'Ufl~tJ LL uUY'I'1~m"JlI fl1'jL tJ'U~1I1<afl~~"1Jtl-:JEl'lF1mL u'U 

" q I IV ClI 

Y'I'191m~lIm-:J1 1il.:l'U 

1. Y'I'1~m~lIfl1'sl,xf'l1ll1'!hm'VI~tl (Altruism) LtJ'Ufl1'jll1Fl1111'!l1m 'VI~fl L'!l'U '!l1mv1fl'U 

1111-:J1'U'i'1'UVi~ to ~l'U ty'VI11 'Uf11"JtJ~U~-:Jl'U "Ii 1 eJ LL 'U~'l11'V'fU fl-l1'U 1 'VIl.1 L~ eJ1n'Ui~f11"J 1 i1?11'l ~tJ fl"JU1Lf'l~fl'lil El 

..r '1111 

Lf'l"JEl-:J ~ "11911.:11 

2. Y'I'l~m~1Ifl1111~1;jnl'U'VI'U1~ (Conscientiousness) 'VI111EJfi.:l fl1~tJ~~Vlll1)~LUEJU 
'l' ~ I "",J .. ,J 1'" ~ 1 !'III ., 

LLfl t~'UtJ-l'U ~eJU1 EJ'1Jtl.:ltJ~f'lm f11"JVl)'lVltlL1fl1 fl11~ LLa1fl~1Lfl1fl-:JlItlLmtJ~ "1J'1Jtl~fl'lflm lWllL 1a1 ~'Uf111 

U~'U1i~l'U 1 tJ n'U-:J1'U"1'U~1 ;5'lfl'U~ilril'i1fl1 'U'VI,j'l~'OJ::tJ~U1i 91111 n~;rs:: L U eJ'U LLa::'U leJU1 EJ'1Jtl-:Jtl-:JF1 m 1~ L ~'U 

" " 
3. l"l'l~ m111fl1111tl1ilVl'U Ellilfl~'U (Sportsma nshi p) '111111 eJfi'l fl1"Jilfl1111tllil'Vl'Utllil fl~'U 

~tJfl1111i"i'u-utl'l1'OJ n1~~mufl'l'U 'VI~tJFl1111Lfl~EJIil f'l1111fllil~'U~1'l'l ~1EJFl11m~1I h L~fl,r'l1nl'Un1) 
.IA L4Q ~ 0 :'1 !LI 0l:Il dud... ....::: .cJqC!i. ~d q IJ A A ~I 4 

u!)UI1N1'U'U'U'OJ1L u'U91tJ~1Ifl1"JY'I~Y'l1fl1f'1 eJ'I1'l n'lJ LLa:: fl'U 'Vl'l'VI1lG'l'Vl5'V1'OJ~ L ~eJ fl~fl'lG'l'Vl5 LLa::fl1111 L u'U5~)1I'V1'jtl 

~tJ~'VIfl"1J1~ LL~L ~tl'l1iJ1flfl1)~tl-:J'VlflozJliJ~L~1II1l)t l-H'nu ~'U~'VI1) LLa::';J~:Lnlil f11) l1fi'LfiEJ'l n'U ~IilLtmJ'U a::LaEJ , , OJ 

f'llll1G'1'UlliJl'Ufl11u~llii.n'U L"1J1~-ltllil'Vl'U~1EJfl1111L~lIh 

4. l"l'1~m)lIfl1)Fhu~fi'l~~'U (Courtesy) 'VI111EJfi~ fl1'jFh;j'lCi'l~~'ULvitl,jtl~n'UnTsLOIil 

UqJ'VI1m::'Vl'U m~,*'l~tl11iJ1iJ ~ LOIil mlllll L ~ tl~1iJ1fln1'jU~U~'l1'U t 'l.Jtl'1 I"1mtT'U 9i'tl'l tl1P1eJf111vi'll"l1;5'l n'ULLa:: 

fl'U fl1~m::vl1LLa~fl1)~~~'UlliJ"1Jtl'l~f'lf'la'VI~'ltl1liJilf!.Jam~'VI'U~tlf'l'U~'U ~'lf'lT'IFi1;j~Ci-l'Yflflfl~'U L"Ii'U Lf'l1'jl"l 

~VJ5"1Jfl'l'Yflf'la ~'U 1 'U n1'j 1 i~lI'U1i~'"JlIn'U 
5. 'Y'l'1~m'j1l(11)1"'fl'"J111~111ilfl (Civic Virtue) 'VI111eJfi'l fl1111i'U~~'lItlULLfltil"'"J'U11111'U 

fl1'j~1Lij'U'l1'U"1Jtl-:Jfl'lF1m L"Ii'U il?i1'U1111"''UlIiJL-U11111tJ1~~1I Lfi'UFl1111~'U ilFl1111j~fllfi'tl-:J(11)-W9lJ'U1 
~ AI Q.a ..... cl LI ~ 

tl'lflm LLfl~lI f11) LLG'I~-:Jfl'"J111flIilL 'VI'ULLat"1JEl LG'I'UtlLL 'U~'Vl L'VI1I1tG'lllflUtl'lflm 

tltliLLfl'U LLa~1f11'UG'ln (Organ; & Konovsky.1989: 157 -164) 1~~1LL 'UnY'l'1~n)'S1Ifl1)vtJ'U"'1I1:an~ 
... ~ ~ OJ.:t 
~"1Jij'ltJ-1flmLu'U 2 1ULL'U'U ~'l'U 

\J 

1. 'Yi'l~ fl))lIfl1'S 1 "'f11111'th ~ L 'VI~tl (Altruism) L tJ'Ul"l 'l~ m'SlI fl11"1i1 m 'VI~Ell"ltTfl'l1'U~~'U 

t lJfll'mnUqJ'VI1 "!11m ~~tlL Yim.J1111'l1'Uvi'bJlIlvl1'l1'U 'VI~Ell "'f11LL 'Ut'l111 'U fl1)ui''Uu 1'1 '1 l'U 

2. 'Y'l'l ~ m11Jf11)~'U EJ tllltlfiU~Vl111 (Compliance) L U'Ul"l'l ~ m111n 11tJij'lJ'11Vlll1 

n4J)~LUEJU L"Ii'U fl1)1I1vll'l1'UVl)'l11'l11JL'"Jf11 LtJ'U~'U 
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.. .,J 1" I q d Q..J .o:::t. 

1~mWlJ (Bolon. 1997: 221-242; citing Williams. 1988) I'IUU~LL'U1flI'lLmnm.J~~\Jlfl'j'nJrn~ 

£11 ...,J.. .. ~I • I .. 
L1J'U~lJ1'!lt1V1I'1"lJmeJ~flfl'H)eJmu'U 2 ~ uLLU\J fleJ 

1. W'1&i n~~1Jn1 ~dJU!.'1lJ1i8t1~~"lJeJ-l eJ~r1 n ~~~~ ~\.lflfl~ (Organizational 
~ A. d.c;l ~,. II • 

Citizenship8ehavior Directed Toward Individuals: OCB\) LtJ'U~~\Jlm~lJVllJ'\.h::aV'!lULil'V'l1~l<1'U1\JleJ 

I I .. "d 'I .,j .. .,J OJ "."1 'I !'I" 
'iflfl~ L'Il'U rn~'!l1ml<1~tl~a'U ~ 'UL ~eJ~V1Lmn n\J~1'Ul<1~eJ1Jqjl<11 ~U~1'U L u'U\Jl'U 

2. 'V'l'1&im~lJrn'iLu'U~lJ1i8n~~"lJa~a~r1mvl*~a~rlm (Organizational Citizenship 

~ ... .,J '" .1 'I .. , .. 1 ~ ~.I Behavior Directed Toward Organization: O(BO) LiJuwqtJIm'llJVlLiJuu~~Lfl"llU\Jlml'lflf)~ VlflVl1w 

LL1J11rnTQmlJ~~&ifl'j~lJrn'iL tJ'U~1J1:an~~"lJa~tl~fi m\)~ LLtJI n9h~n'U 1 U1 'U'i1 EJ~ ~ L~ EJVlUa mla EJ LL~ 
...,J.r .,J <V .. '" ,." " • ..,,..'" d

l 

Vl1n'V'l\)1~ru1V1L ual<111 urn~~m~1LflEJ1n\J~'1\Jl m~lJ n~\J11lJfl11lJflm E.JfI~~nu'1l~~ a Vl'1l1flavJ LL"~fI'Utl'U 1 

1 iI" .. &II......r:J.J ........ oQ !'r Q ~GI 
(Podsakoff; et a1.2000:516-526) 1'Ii;'l~Lfl~1~l<1~1UTilEJVI Ln m nuCl fl'I~tru~"lJeJ~W~\Jl m~lJrn~ L 1J'U~lJ1'!lnVlI'I 

.. 011"::1.... cO 
"lJeJ~eJ~Fln~ LLCl:::!.'1~u VlLuU 7 fln~ru~ fla 

1. w~&im~lJfl1~,hmVl~a (Helping behavior) LtI'Ufl1~"!hml<1~tl'iflfl~1'Ufl1~vi1~1'U11"JE.J 
'" '" 'I ....,j - 'I " ... 'I ,3 '" " I Fl"J1lJ L\JllJan L\JllJ L\) Lj,~:::~'1\Jlm~lJVlLL!.'1Vl~tlan(l~ fl1~ L Vlfl1~!.'1'UU!.'1'4u L Uf1"J1lJG11 L ~\)"lJ a~~'i1lJ~1ULL~:::fl1~ 

~\llJ'U11"!j1:a'V'l ~~LL~I'I~eJeJn~~f"i1~I'IU~:::fl1~m:::vi1 (Cheerleading) ~"JlJii~n1'm·H~vi1v1'1i1ml<1~eJfl1~t1eJ~n'U 
LL":::LLti'i1fl!l<11~d)I'I~'U~~wh~~!"lfia (Peacemaking) 

2. ~ ~&i m~1Jfl1'leJVlVl'UeJV)n~UVI~eJfl1~~J11\) LU'U1.J fl rhn (Sportsmanship) L tJ'Ufl1~ 
LLMI~eJeJn"lJeJ ~'iflfl~ 111 eJfl111J L~lJ h 1 'U fl1~eJVlVl'U 91eJFl11lJ hj~"lJ!.'1\J1 V 1 'U~1'U ~~f'I'U fl&i~~~eJ~~~1~ 1 mli 

L tI'U 1 u\Jl1lJvlf1"J~'OJ:::L tI'U fl1~-rUV1~fl11lJfiI'lLl1'U"lJtl~~lJ1:an bafJ~Cl::: fl111J/:{'U h"lJeJ~\Jl'ULeJ~ L YIeJ 1 tXLill'1~~m'U 
n~1J~1'U Fl"J1lJ!.'1f11'Yl LLCl:::fl1~ hh,J'U • • 

3. m11J'OJ~-rn.nn~91aa~r1m (OrganizationaL Loyalty) fl1~LL~V)~fi~fl1'lmlJ\Jl~~\Jler'U~ 

LLCl~ fl1~i1€J~n'U€J~r1m fl1'l!.'11.JU!.'111'U" ~L~~1J lL~~fl1~t1ni1 a~Vi~ n'\.i1f1'l~~-r1~~ L u'U~u5~~lJ"lJ€J,w~fi n~ ~1lJ(i~ 
fl1 'lU m n'U L l<1\Jl 'OJ 1 nu'OJ ~ fJfl1 m .. ta n • 

4. fl1~t1lllli)\Jl1lJ'S:: LUmJ'lJeJ~eJ,:jl"lm (OrganizationaL compliance) LtI'Ufl1~&i1'l\Jl1lJ 

n{J'l:::L UEJ'IJ LL~~1~fl1~'l1lJfi~m:::'l.J1'Ufl1~vi1~1'Uml1;glJi\J L oU11 U1 'U 9l1'iflflGivi11";~flFl~,r'Uv eJlJ1''I.J n{J n&i fl1 

oUe:Ju~u&i LLCl~15fl1'i"lJa~a~r1m LVl~ n{Jn&i fl1L mh,r'U L tJ'Un{Jn&in1'~lhjii~flfl~ lVl Lth&i 1'19112.11 'U fl1'lLL/:{~~ 
l'Iq&im'jll 

5. fl111J~~~~1~!.'1~~r1 (IndividuaL Initiative) LtI'Ufl1~LL':WI~e:Jtlnii~fl"J1lJfiv)~~1~~~'Sfi"lJa~ 

'iflf"lrl LLCl~fl1~Be:JflLL'I.J'I.J'Ul\Jlm~lJ~*1'Ufl1'l~\llJ'U1~1'U 'VI~m.JGin1~ulllli)~1'U"lJe:J~e:J,:jfim fl1~vi1~1'Ul<11.Jn 
bLCl~fl1'j 1-Nf"l111J~I'I!.'1~1~/:{~~fl1 'U fl1'lLLtiUfl!Vl1L~tn n'lJ~1'U 

6. n1"jvi1m1lJ~LYIm'~fllI (Civic virtue) LU'Uf)1~U~I'I~m111L~1JtlflL~)Jhl'Un1~LoU11t1 
ih11'U~1lJ ntJeJ~1"l m m~ Lth&iv)\Jl1lJ~f11~ LL 11'1aeJlJ ~1~ 1 "lJtl~eJ~fi m~ 81\l"~ ~Gi m:::V1'lJ ~eJtl~fi n~fl1'iLLi;'lI'l~ 

~fl~n~'llJb'li'U;r ti~utlnl~\i1ul1' IflfI"~~n~n~'Ufl'I.J€J~r1m -r~n11\Jl'ULtl~LtJ'UL~1"lJmeJ~fim~'JCJ "'I '1 "U " \.I 
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7. m~~~tJ1~tH'El~ (Self-development) LiJtJm~~1iI"lI"l~~~tJ1~tJL'El~1~fJm~A'tJf'l'J1 

L~lJL~lJ m'H~lJYl'U1"l11lJf ,,;'n1!lt LLatI"l11lJ""lJTH'l L ~e:I'WllJI1"1i1 'Un1~vi1~1'U m~L -a1~um~fJ\J~lJ~h~f1 .. .. f 

LiJ'U~'U 

tJ €I mn nm tJth ~ L~tJ~LM~1 nUl"lru~ n1!lru~"IlfJ-:jYlU' n.:J1tJlJVI1:S'VlfJl~V Pl~tJ 1"l~'U'Vl~~1 'S ~,r'U whY fJ \~ 
1 .. 

111 L'El1U ~tJ'Vl~ m;-rut"!JfNYlU' n~TIJ~~ ~llJ-:U'S'WltJ ~'Srui 1'V1~tJ1i l"lal m lJ'VI11'Vl fJ 1~ fJPl~tJ l"l~tJ'Vl~11 'S~;~ 

tJ~~n€JU~1fJ 

1. -:u'S'SmtJ~'H1Jv{d 1 tl 
1. tJnm1~tJ~llJnUU"'t'St~ {jVtJ"!J'El~'WI11fJ~I'ULL~tlJ'VIli'Vl EJI~ EJ 

.1"''- ~ ':")11 1"~1.1" ~ I , "d 2. u!JtJ~~tJL1JtJ~~"lJ Ld~1 'VIL utJu'it ~fJ"lJtJ~'El'VlI~'SI"1!m'S'El fJl~L~lJ'Vl 

3. 1 ~F111lJ~1lJij'Ell 'Um'S~'L iJtJn~m'SlJ~'~ ~ "!J'El~lJ'VIli'VlEJI~EJ 

4. tJnllii,ntJ t~fJ*tJ'St tfJ"lJ'I1lJtJ'S1lJlJ1mrJTtht tfJ"lJ'I1"'ltJ~tJ 

5. ijfll1lJ~tJ~~"1!fJ'U~'El'VI~,~~~1tJ'VItbv~I'ULL~t~~l"llJ 

6. ~n1!l1LL~t"'~L"'~lJI"l11lJ""iTl"lmtJ'·ujl"lrut .. 
• 1""- 1I.,j1l ... ofl 

7. u!ltJ~'VItJl'Vl~d fJfl11lJ~~'S~ LL~t L utJG'S'SlJ 

8. tJnllii~tJLiJtJLLtJtJ'El~1~ttJm'SL"'~lJ"'f1~L'Eln~m;ru1'VlfJ 

9. tJf)tJl1VltJ~mj'~llJ~1tJ ~~fJ~-:utJ~ LMfJ1"li'El'l~1tJfll1lJG'1.rn" ij,1,1-:u LLatlJ'l*l"'lJ~tJ~atJ~ 4.J" tI , , 

10. i1~G'1'it'VlI'lfl11lJfiVl tJnllii'l1tJ~1fJfl11lJ"!JejtJ 'ElVlVltJ LLatL~fJ"'a::: 

2. \I'S'SfJltJ~'Sru~tJ~"n'S .. 
1. m~fJ,,;'l"1tJ1tJm'S~ILijtJ,ntJ 

'" .01 t ~ 2. L"'tJG'1atLYl'Eltht fJ'lItJG'1"!J"!JfJ'ltJ'St"1!1fllJ , 

3. i1fl11lJlij~~1-:uttJm'StJ~'VII'S~1tJ 

4. "'~LG'1~lJtJ'S'SmmPlvimtJn1~tJntJl1'lltJ"!J'El'l'4l"lmm 

5. ~1"i'l€J~1tJfl11lJ~~5'S"ilJ LL~t""lJl'SCll-Mf'l1tJ1m;1vi~LLri1iflalm 
'" t 1/ "'''' ... ~, JfX,.oI " 6. lJm1lJ 'EltJBBlJ'El1~ lJ'ElGfJ1\",ltJ'4lJtJl~ LLatLtlmyjm[:.JmL[:.J~'El1iI"l,nm 

7. "''lL'''~lJI"l11lJL-:u~~nI1'V1~1'l1m1iflmm 

1.., I U .., d 
8. lJ'EltJ'VIlJ1tJ'l1tJ 'VIL 'VIlJ1tG'1lJ LLn fl11lJl fll1lJ""lJ1~Cl LLatt-1tJ1'Vl'1ltl'l1il"lmm 

9. i1PlI"'~{LLat~a,ntJm~LLm'llU~t-11 
'" ~ 10. lJI"l11lJ'ElVlVl'U 'El~natJ 



3. \l1'HJ1'U'S1W'IJn1~V 

1. t))1~VI'li'n(i.:l~'Ut5mri!l 'Um1vi11~ eJ t))1lJ-rr'Vt))ml.:l~Yi1 H n'U·vnl1 tJ~1'U~Gi,r'Ui:1~'U 
CIt CU , ~.., .... 

n111\1VLLl:ltVf1.J1V.:I1'!J'Vl(J1'UGi-.3fWl 

2. ijfl')1lJ1''U~~'lI'V'U~'V~.:I~Pin~11~eJ 1.l.l11\1~L\J'U~.:Iij';1t)) VI~El1.l.lij';lt)) 

3. Lfl11W;;n~Pl~LLI:l~€1'Vl~'lJEl-.311~~~m-HL{]'U1'i'1El~1.:)1'Um'SYi11~tJ 
ctI Q.I ~ q ., CIiI .., 

4. ~ElGit))V lJflClJ5'S"ilJ ~'UVl1.:11'l11m1LLi:l~m"i\l~m1 • 
5. t))1~VlU n5':)Fl'J1lJi''U~~'Vv'U 1 'Un11vil1:ijm ~Elml11n1Tvl,j''1'Vl1':)1'V'1m'S 

LLI:l:::th::: lCJ'lI'I1Gi'1l'lJm~~fllJ • 
4:t. G Q. .... .aI 

6. LFll'SWfl'Jl11Fl~ L VI'UVll':)1'l11m'S'IJEl':)~El'U 

, ... ... 0 1- fI II. I 'I n ..I 7. L~mLW1.:)I'UT~CJUi:l:::'U1 l.H'V u1::: ~CJ'lI'U 'UVl1~WUEl'U 

4. \I"j""j"Vl'U"j""j"ru'Ufli:llm~IVl'l1'1m1 , 
1. i'tJ l-H~':)FllJ~1 Vn11Gi~1~Gi11~~i:l~1'UVI'1':)1'll1m"j"~m~1l1~'S~1'U ... 

" 2. ltXmllJ~'JlJiiEll'Um'S~ILiJ'Un\lm"j"~'1.:1 1 "!J'V.:IlJVlI1V1V1~V~.:I~I'Um'SGiEl'U l~eJ 

'U~m"j"~1.U'Ul1JiiUqjqj1LLi:l~V1~'4U1~.:)Pii:ltl100J'U51"j"lJ 
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3. ijFll1lJ'SEl'U~Yl'1.:11"t11m1 -ri.:) Lt))~eJlJm'SGi'V'U LLi:l:::L -rrl~'V'U~1 EJfl')1lJ~.:Il \I ~ n"r.:)Gi'IJ'UGi'4'U 

ltXPi~~ijm1lJn11V1,j'1V11':)l"1l1nl"j"'V~LGilJEl 

4. 11-.3t))'U 1 tXL{]'U~f1':mLnm1CJn~El':)LLi:l:::b thJbb'U'Umh.:J~~LbnPi~~ 
'II 

5. liL~~Jllw 1 'U'Vll-.l1'111m'S L~CJ~\I~t)) 

6. ijfll1lJPli'V1511'Um';w ijflClJ511lJ \I~~Hj"j"1lJ LLi:l:::LLGi1':)Vl1fl')1lJ~'V~1':)Gi~1Li:1lJEl 
• 'II 

7. l.l.ln'UVEllJ 1 tXoJ1~i:l.:Jl'UYl1,:)1"1l'1m1'lJEl.:)t))'U 1. tit m 'UVl1.:1~b D'Un eJlJ1 vll'U~tJ'lIl~ • 

5. 1ij"j""j"eJl'U'S'H\J~Flmn'SeJ1EJ~U'U~'4'\.ij"lllm1 

1. ~"j"~VI,r n(i':)VI,j'1~ LLi:l :::ijf111lJ1''Ut:i~"IlEl'U 1 'Um'Stll)~':)I'U L ~'VtI"j"::: LEJ"lI'I1'lJEl.:lVl1.h EJ-.l1'U 

2. ij'fl')1lJ\I~-.311il9iVL ~'V'U~1lJ':)1'U"r.:l1J1 ElVlt!1 LLi:l:::~'UVI~':) 
1.1 ... "I"'J'il.,j..,j.. ~1.t1 3. "j":::wC)t))t))'U ~VIL U'UVlL'lIElCW"!JEl.:J'l.Jf1f1I:lV11 

4. 1~Vl1mllJ~ Lbi:l:::~\JlJ'Ul,n'U 1 tXiJtI"j":::?iYl~Jl1WEl~L~lJv 

1.1
4 ~ SJ' d... ..:sI V.. .., ... U ~A. .. tI 'I .. ..,j 1 ...... 

5. {)'U~VI'U1V1~1 EJfl11lJ'ijEJ~t)) tJ i:l::: b'llJ n1'J"'S'UYl'iWEJGilJVI'Hl 'i:aV"IItJEltJ 1'1 EltJlJ"II'V'U 

n'1'S~ n~'1bElni:111bLi:l:::':)1tJl~ m~ EJ1ntJw'1~ m'ilJn'1'SL iJtJGilJltin~~"!J'V':)El.:JFl m WtJ'Jl iJ~ bGilJVLL 'U1~ 1'1 

L~EJ1 n'Uw'1~m 'ill n1"j" L \JtJi:1lJ1 :an~~"!J EJ.:J El.:)~mEl th.:)Vli:ll nVli:ll V LLIJ1 niT.:) hlGi1lJ11{l~~t11~ LL 'I1.zr~11 
.. J'il.. ..I.. .. .. ..I .. t1 d 1.1 II .... 1.1 1 '}j , 

WC)t))m111m"j"Lu'UGilJ1"1lnVl~"!JEl':)El':)f1mllnEl':)f1 "j":::nEltJ LtJEl.:)meJ"!Jml1n~tJl':) "j":m1'~ 'Um1rln~1 L"!J'U 

m'SPin'ljl1 U'U~tJV1~LOW1::: dJutJ1u UIJ1,l1nLL tJ'J ~1'I~m~vPin~I'S1u11lJ1.~ n~mJ.vl.:1Fl'SeJU fli:lll EJEllJi'u 1~ 
'II • 
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LL~~L Yi~.:JVf~~'i)n1'j'\t11off'i)~~tJL YI 'i)n1'S1 ~~1 'UFlf.:Ji1~.:J 1 'U nT~l~~ Flf~i1 ~1~~Hl'i)1~fJ LL'U1~~tlfnofru~ 
... :'1'" ..I... ~ ~ ( ).: •• 1 ..; 

~'l~m'jlJnl'H u'U~lJl'11n'Vl~'lJ'i).:J'i).:JFlm'lJ'i).:J'i)mLLn'U Organ. 1987:8-13 LL~~ ~'i)~1Il1Fl'i) n LL~~Fl'U'i)'U'l 

(Podsakoff; et al.20DD: 516-526) 'SllJfi.:J'i)1f1i'~u~U'VI,rn'l'Jru~'lJ'i).:J'\J'S'jmu'j'Sru'lJ'i)~~,rn.:J1'UlJ11'VlVI~V 

PI~'UFl~'U'VI'j11 'S~ m L U'ULL 'U1 'VI 1..:J t \J n1'S?I~tJ~n'l'Jru~'Vl '191 n'l'SlJfl1'S L U'U~lJ1"1l n~~'lJ 'i)~'i)..:Jr; m'lJ'i).:J'Vl'Uf).:JTU 

lJ'\t111'Vl V1~ fJ 1~ ~?l1lJ1'S{l~<tJ\Jl11 'Vl'l91 m'SlJn1'S L U'U~lJ1"1l f)~~'lJ'i)..:J'i)'1r; n 'S'lJ'i)~'Vl'l1 n'l1'UlJ'\t111 'VI fJ1~ fJ 
" OJ v~ 

th~f)'i)U~1fJ 5 ~f)~W~ ~.:J'U 

1. 'Vlf"J91m'SlJfl1'S~I\!f)l'U'\t1,rl~ (Conscientiousness) '\t1lJ1fJ{).:J fl1'StJ~tJ'1i~1lJ'S~L,jfJtJ 

LL~~~'U'i)'l'U LfJtJlfJ'lJ'i).:)'i)..:Jr;m fl1'S~LL~-rn'l'J1LFl~'i).:JijmFl~'i).:) t~'lJ'i)'l'i)~r;m n1'S91'S'l~m1~1 1lJL ~ L 1m 1 'Uf)1'S 
v 

.I .... v.... 'I.I V 
I OJ..I ..I ... ...l''''1 "..I .1"'''- ... 'i" ~ 1"?1 

u{JU91.:J1'U LunU'lI'U~1'U1Jl1 IIl..:JFl'U'VIlJG'111.Jf) 'U'\t1'U1'Vl'\J~ u{JtJlJllJlllJn{J'S~L UfJULL"~'U bfJUlfJ'lJ'i).:J'i)~Flm ~L u'U 

2. ~'l91m'SlJf)1'StoXFl11lJ~1lJij'i) (Civic Virtue) '\t1lJ1fJfi.:J fl1'S-rU~~'11'i)ULL~~ij;;11'U~1lJt'U 

n1'Svi1L il1.J.:J1'U'lJ'i).:JeJ'lr;m L'll'U ~'U 1~n~1'U ~1lJl 'Uf)1'StJ'St'lllJ LnUFl11lJ~tJ ijmllJ~i1n(J)'i)~f)1'S~\PlI'U1 , v 
~ or:;I AG..., .J t&.I ~ _ ~ 

'i)~Flm LL"tlJn1'SLL~~~m1lJFl~ L '\t1'ULL~t'lJ m?l'UmL 1.J~'Vl L 'V!lJl~~lJf)U'i)~Fl m 'S1lJmn1'SLt'JI911Jl mlJ 

~rn'VlLL1~a'i)lJ911.:J'l 'lJ'i).:J'i)'lr;m~m\J;;1.:J~~m~'VltJ~'i)'i)~r;n'S LYI'i)f)1'SLLm'lJtJ-rutJ,'lJl1fJ 

3. 'Vl'l91 m'SlJn1'S 1oXFl'"JllJ'lh m 'V!~ 'i) (Helping behavior) '\t1mEJ{)~ f)1'S'll1 m '\t1~ 'i)\-l FlFl~1 'U 

n1'Svil.:J1'UJl1 ~Fl11lJ L~lJ'i)m~lJ h LL~~n1'SLL?I~'1'i)'i) n {)'lfl1'S 1 ~n1'S~'I1u?I~'U1 'Um1lJ~1 L ~\J'lJ'i)'l~ ~llJ'l1'U LL~ t 

LLn-u qJ'V!1~ Ln~;1'U 'S~'\t111.:J,-! Fl Fl~ Jl1 fJ 

4. 'Vl'l91m'SlJfl1'S'i)~'Vl'U'i)~n~'U (Sportsmanship) '\t1lJ1fJ{).:J fl1'SijFl11lJ'i)~'Vl\J'i)lJlmf'U~'i) 

Fl11lJfi'uoff'i)~ 1\J m'S~mtJm'U Fl'"J1lJLFl~fJlJl Fll1lJn~~'U~I'l'l 'V!~'i)mllJ 111~'lJ?ltJ1EJ 1 'U~I'U~1fJFl11lJL~lJ h ij 

OJ .. ..I ... I ~ I ..I'! '1'1 ~. l.,j :'1 v .':1 ... G .. ..I. '" '" "..I ..1.'1 OJ 

'VIPI'UFl91'Vl~Wl'i)?I~1Jl1.:J 61 'Vl LlJL u'U L umlJ'VIFl'"J'S~~ L u'U f)1'S'S\Jn'lfl11lJFl~L 'V!'U'lJ'i).:J&-.l'i)'UFll'U~{l.:J&-.l'i)'UL 'Vl'i)u'i)'1f)'U 
I v v 

n1'S LnlJl-U qJ'\t11f)1'Sn'St'VlU f)'Stv(.:J'StWJ1.:Jn'U Li1fJ?I~~mllJ~'U h'lJ'i)'1IJl\JL'i)'lLYI'i) loX Ln~~~m 'U n~lJ~I'U n 

Fl11lJ~.fl1'Vl LL~~n1'S hi'VlflllJti\J 

5. 'Vl'l91f)'S'SlJf)1'S~\PlI'Ul~\Jm'l (Self-development) '\t1lJlfJ{)'1 f)1'S~,-!flfl~~\PlI'U1~'UL'i)~ 

LlJlfJm'Sf1\Jfl11'\t11Fl11lJ~L ~lJL91lJ LU'Uf)1'n ~lJ'Vl'UFl11lJ~ l1n'l'Jt LL"~Fl11lJ~1lJl'S{l L YlmlllJl 1 -til 'Un1'Svi1~1'U v v v 

L'll'U m'SLoff1-rUn1'S'i)U'SlJ911'l'l LU'U(J)'U 'nlJ{)'1f)l'm?lIJl'lFl11lJ~~?I~I'1?1'S'Sr; L'll\J nl'~'i)'i)mLutJlJ'r91n'S'SlJ~1J'l • 
1\Jn1'j~\PlI'U1~1'U vr~'i)f)1'S1~Fl'"JllJ~~~~I~~))Fl1'Unl'mni1qj'\t11LMfJ1nu.:Jl'U LU'U(J)\J 
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'" ..leO... ~!'I ..I... ~ 
1. 3 fln~Cl.I::"IflfUI't1l1Wq91 n 1111n1''H 'U'LI fl 11 111 n't1 fI ~t)~eN fl n1 

L"!ltJfl (Spector. 1996: 257; citing Schnake. 1991) l~tJn~';H)~h,,~~~m~lJm'SLtJtJfll.J1=an~~ 

'UrJ~EF!F1n'l 11lLLrl 

1. LtJtJfltJl'l~~~tlnm 
'I'" I .. d 

2. ~ Vlfl11lJ"I1')f)L VlrltlflUtlU 

3. 'vhnUmlJ"l-dVl,j,~'Utl'l(l1tJLtl-!l~"Wfl,)llJfll1fl~ h 

4. t ~1"11bL u~t11LYimH'utJ1-!1flfll~m'Sru~I-!1'1 

5. 1l.Jb~m1m1un1'Sl'il-!11u\t1L~mtl~It1~::LtJ"!l11 

~1tJ~U (OuBrin. 1994: 256-258) l~fl~I')fi~~m~ru:!'I"l~~m'SlJ'lJEl-!l'I.Jflflrl~ijl'lq~fWnJn1'SLtJ'U 

'" d , ....I 't" • 1",,,,3 1. LiJU'4flflrl'VI"!llmVlrlm'l"lEl'U'S,)U:J1U VI'VI1'l1'U (jWl'lJU 

2. L tJUtJflflrl~ Lb tJ'l~U"'1Ufl')llJ~1 L ~~ 1 'Um'Sl'il-!11untJ L ~El'U~1lJ'lltJ • • 
3. L iJ'U'4flflrlvi1 ~1"11 LL 'U::'t.hLb"':! 1 ~til~-!I h L YiElUi''tJU,'lflfllW n1'Sru~l-!1 ~ 

g dC!l. ,If IV I II ~ II.J 1 .... QJ d I 

4. LiJU'Uflflrl'VIlJEl1'SlJru'lJ'U "111 tJ?I'SI'lLG'lV'lVl'JL 'S1::: VlflULl'IElU'S'JlJ-!llU • 
..I ) 1" IV I .. LL'lU LLrl::flUElU'l (Turnipseed. 2002: 2; citing Van; et aL. 1994 ~VflmEleJl-!1W~l'lm'SlJn1'S 

LiJU?llJl=an~&i'lJEl-!lmFlm L~LLri 
.,. iJ'" OJ .... ~ 1. LLfl~-!I(l-!lfl11lJL 'U1'l'JLL'VI'UVI~'lJEl'leJ-!lflm 

2. LlJ"l-rr nrll1un1'Sl'il-!11'U 1t11V1mtl~,t1'S::: LV '1111 

3. 1l.tl tVli'WeJlm~I'l'l 'lJEl-!lEl'lFlmEl~I-!1llJ~lJl"'h 

4. hiVlam~fJ-!I-!lltJ~"l-dVlUl~'UEl-!l(l1'ULeJ-!lL~VI'l'S-!I 

1110 O~l1 .- • .cJ I 

5. Vlfll LL U:::'U1Vlfl'SI'lfl'S'SflI'lEl L 'I"lElU'S1lJ-!ll'U 

6. 1\1fl')llJ~1lJljrJ 1 tJ~'l~fl~l-!1fl'S'SFlntJ'4flfl,,5tJ1 LfllJtl 

7. ~,)lJLL?I~-!lfl,)llJf1V1L";'Ut 'U Lfl'S'lm) 1 Vlll '1 

.. ~.. c.I_ (iJ 0 ..J II ( a 1" , ... 
'\"I~1'l n1'SlJm'S L U'UfllJl'11flVlV1'UEl-!leJ'lfl m L 'U n1'Sm:::V11V1fl'Sl-!1G'1)'Sfl LL":: LLflV1-!1m m'S Vlfl11lJ'S'llJlJrJ 

~'lEll\l-d'lV t ~Lfi~u'S::!~Vl~fnw LLm~U'S::!~Vl5~m t 'Um'Svh'lI'U~-!I\lt L tlutl'St lfJ'11t1~ElEl-!ll'1n'S 1~ 

€J€J{LbfltJ (Organ. 1988: 547) ml1TJl 'I"lq~m'SlJm~btltJfllJloijn~~'lJ€J-!leNfi"mLtJ'Un1'S"'~fl,)llJ 

~, LUUL 'Un1'~leffVli''\''Imm~Vllmn 1 'U'l1'UU11-!1 ~n~1 u'" :::l'il1 ,xallJl'S(l L tVl1'~m n'S~Vll eJlm1l WI1'U~* 
'1..1)::: LV"!lt1~Eln1)fl~'-!1fl'S'Sfi" 

fl!l'~ 5'S::'nU'llI'l'S::Q" (2547: 19) m11TJl 'tJn1"111n1'SvmlfJ'VhtJ1;JP1n~lfi-!l(:.J"'~'\"I5"lJEl-!l'l"l~~m)lJ 

fl1'HiJtJG'llJl;jnvl~'UB-!lmFlm 1~fJ~n't!}l(:.Jmr'\"l5V1i:rn 2 ~,'U FIB 
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1. ~fl'!JeJ'l'V1~~m'jllnT~LthJ?lln:atl~~'!JeJ'leJ'll"im~eJ~flr;'Wl ijtl1'j~n'l'J1LUtJ-;i1U1U1l1tl~ 

'I"ltJ'h'f~ ~ ~ m 'jll tl1'j L UU?l1l1'lin ~~'!JeJ'leJ.:tl"imij fl1111"'1l-A'U 51 UVl1.:ttn n~f)fl1111¥i-3'V1eJ h L U tl1 'jVi1.:t1tJ 

.J, 1"A ~ 1 ~ I .:I QJ ,...., 

(Organ; & Ryan. 1995: 775-802) ~'l"''l~ft VI~tlVlfl')111UJllJ "VI'~:::'j,)lllleJf)tJ'j:::tJtJ'!JeJ-ltJ'lfln'j Vl1U"UeJ'l~ft 

l11'jtJ~mi-31tJ'I"ltJ':h 'V1~ ~ tl'j'jll!l1'jL iJ\J"'1l1:atl~~"UeJ-lf)-lflfl'j'll,) EJ L"'~ll"'~-"-1tJ'J:::~V1G.n 1'1"lL tJ!l1'JtJ~U~-31tJ 

LLft:::~ft!l1'jtJ~tJ1i (Podsakoff; Ahearne; & MacKenzie. 1997: 263)LLft:::ij~ft~f)I1Wfl1'V'1:g1(J11tJtl1'j'Vh 
.J "... ... '" '" ~( l ).,j , .:t1tJ ~'l"'eJVlflfleJ-.lntJ-l1tJ1~EJ'!JeJ-.lL'!JtJfI Uft:::VlllLftm Schnake; & Dum er. 1997: 216-229 V1'1"ltJ11 

'I"lU tl-31tJ ~ij'l"lq ~ n'j'jlltll'H UtJ G'l1l1'il n~ ~'!JeJ-leJ.:t l"if)'jij LL tJ11 Ull~~::: Q n~U-.ly)tJu 'lj'!J1th::: LiitJ11 L UU 

~tl~~'l1U 1~~tll1 

""tJ1~11 V'l~~ tl'j'jlln1'lL iJtJ"'1l1'lin~ ~"UeJ-1f)-3~ tl'jij~ft~ tJ~flflft ~mih h1\,Jflflftij ~ftl11'jtlfitJ1i'l1tJ~~ 

ij~wfl1'1"l:g1\i1L tJ tl1'jvi1'l1tJ 1 tJ'j:::~tJ"'-l LLftdhL u11 ~1lv1~:::vi1L m~'StJtl 1'j'\.h:::LijtJ~fl'l1tJ"'-l"'Vltl11 " v v , 

2. ~ ft"UtJ'lV'l q~ fl'j'jlJ 111'j L iJU?llJ1:af)~~'lJ tJ'leJ-l~ m~ eJtJ'J:::~V1G~ fteJ-.l~ fl'j( Organizationa l 

) 
~ .. I cO • , .,j 

performance&success V'ltJVl~1fleJy"mHEJ'jLtJLLft:::mJflLfltJ'd (Podsakoff, P.M.;Ahearne, M.; & 

MacKenzie, S.B. 1997: 263-264) 1~G'lltJ11 V'lq~fl'j'jlJtl1'jLiJUG'l1l1<af)v11i"Uv'leJ-l~mij~V1G'I"lftVl1'l\i1'j'llu 

!l1'j"''l LG'I ~lltl 'j::: ~V1~ ~ "'!J eJ'lf)'l1"i m L ~ tl'l~ 1 n 

2.1 LiJtJl11'J"Vl-;i1tJTUVI'SV'lEJ1m\Jflfl" lVl EJ L ~~ flft1fl'jtl~U~-31tJL YiEJ'lVltJ1v1L~fJ1 

LL~G'l1111'jr1vi1'l1tJ 1~VI"1 EJtJVltJ1V1 

2.2 -d1EJLG'I~1J?I~1'l~~\i1fl1V'l1tJ~i'1tJtl1'j~v1tl1'j 

2.3 ijVl'S'I"lEJ1m\JflflftL~lJ;fftJtlEi1-l'W-;i1n(J1 LLm~ijL{hVllJ1EJ*1tJ1tJl11'jG'l~1-3~ft'l1'U 
2.3.1 ij tl1'J'lI1 EJL VI~ tJtl1'j\'i'1-11tJ'lJm~~1lJ'l1'U..f-1fl1EJ 1 'ULLfl:::fl1EJtJeJtlmllJ-11tJ 

~ . 
vi1'l1'U vi1L ~LfiVltl1'H~EJtJifl'jtJ1'l"'jeJtJvi1L ~'l.Jflmn'j?l111TH1?l~1'l~"'l1'U 1~eJEi1'l'j')Vl L ~1;ff'U 

.... ~ ..:J~ II I ...... ~...... d 
2.3.3 ?I 1lJ1'jm tl'l'J1 LL":::Vl.:t\1J(J1\Jfl"1 mVl(J1 ~Vlfl'ltl~ntJtJ'lflm ?I'UtJG'I~'Ufl,)111fl'lVl 

LLft::: L ~lJ L?I ~ EJ 'j fl1V'l'lJ eJ 'l tl1'jtl~tJ1i 'l1tJ 1 tJ m fl n 'j 

~1n~mi 11111 L ~'U 1~11'1"l'1~m'jlJtl1'jL iJ'U"'lJ1:atl~1i'lJeJ'leJ'l~mij"'1'U'lI1 EJL ~Lfi(J1tJ'j:::~V1G~ft'!JeJ'l 
eJ'l~m (MacKenzie; Podsakoff;& Fetter. 1991:1-28; Organ.1988: 547-558)~'lLL?lVl'l1~L~'lJ-U(J1L~'U 

1J1nn11~ft'l1ULQ'I"l1:::tJflflft , 

.t ~ '" ~" ..J 'UeJf)~ 1tl'U ?I!l1~ lj'j:::1W"II\i1'j::: Qft (254 7:24) V'l1Lfl'j1:::'Vt11'1"l'1~ fl'j'j1J nTH iJ'lJ?l1l1:ti tlVl ~'!JN 
~ - II .., d Q.I .QI ...::all ..... .q Q': 

tJ'lflm1Jfl,)111?leJ(J1l"lfteJ'lntJ L 'jf)-1tl1'j'l"l~'U1m'!J'V1 (Career Development) eJ tl(J11 EJ L 'V1'j1:::V'l'1\i1 tl'j'j1J tl1'j L iJu 

G'l1J1'il tl~ ~'lJf)'ltl.:tfl fl'j~:::ij~TU'lI1 EJ 1 ~tl'lfl n'jntJ'I"lu tl'l1'Utl'StJ~1 L oU1V11 n'ULLfl:::tl'StJ ~ ') L oU 1~ eJ'l~ m \~1J1 tl;fftJ 
v 

'V1'1~m'j1Jtl1'jL iJtJ?l1J1'iln~~'lJf)-1f.1-l~m\i11lJf.I-3f1tJ'j~tleJtJ~'l 5 tl'j~ tl1'j"tJtJ'Hlf)f~LntJ,r'lJ "lh~L~ Ln(J11;(~'l 
.... ...,d. I ~ I 

~ft~V'l5'V1(J1\i1f.1f.1'lflmUft:::G'l1t.1'I.Jflflft (Or~anjzational Outcomes and Individual Outcomes) L'V1'j1~ 
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~q~m·n.1 n1~ L tJ'IJ'UI1:an~~'lJa\l a\lfl m~ ~"lil vL ,\~\~ii1i;:nm1hJ~~i1'Vl~.Il1~LL~ ~\h~i1'Vl~~j;l L 'U n1~vi1\l1'IJ 

~\l~'U 'iiiliil~'l~vi1\l1'UL~~ii111lJ~1~1~m~~1~ijLL 'l\l~\lL~mlJ L'U (Internal Motivation) ~~L~mr'IJa\lfl mn 

vm.Jij~itlJ1.1l1~ (productivity) ~~~u ~Fl~1mRiim1lJ,r'Uf)\l1'IJeJ1;j'WlJ1nD\l~'IJ~lV ~\la1~~1\Jhi'11 
~q~m'l~m'lLtJtJ~~1;jn~~'lJa\la\lfim~~·lhvL~f)11lJ~a\lm'l'IJa\la\lr1mLLm~Y.nrn\l1tJijm1~Lnfi'LflV\lLL~~ 

n'hJ~lvntJl~~ ~1lJ~Vln~~LnVl~~~ (win win) LLri~\l 2 ~1lJ ;\lnfia~\la\lr1mLL~~~lJ1:amrtJLa\l • 
.. or;$ A.J..c:aI .. QJ I ,....... d. A 

~1n~1lJ\l1'IJ~H'I'lJa\lV'lqlJl m~lJm'lb ;:h.lG'l~1"1ln'Vl\JI'IJEl\la\liiln'lVl'ln~ 11'IJ1\l1Jl'IJ ~::! L VI'lJl1V'lq\Jl m~~ m~ 

L UtJ~lJ1:an~&i'lm'lEl\lfimiif)"l1lJ,hflqj~\l~aJJi'''J~f)Fl''LL~~IJI'aa\lr1m vi1 L ~U~~fJ1ml'1m'lvi1\l1'IJmV L 'lJa\lr1m 

ijm1lJ~1U~'IJ LL~~ij n1~vi'lV'l1mMV~\ln'U LL~~ n'IJ ~'1~~oJ11 \J~\J'l~i1'Vl~.Il1Yi LL~~\J~:::~'Vl6~~ L tJ m'lvi1\l1tJ 
~ 

LtG'! ::!vi1 L -X LnVl m'l~\JlJtJ1~ ~\l V'IJ~\l~l'IJ 'iiiliilG'! LLG'! ~ ~"J 'U a\l r1 m 

~ A. Q;"I' ~ tU s.r Q,J ~ 4 IU A ~I CIiI d~ 
~1nm~rln~1\l1'IJ1~lJLnV"JnUm'l~~1\lLLj;l:::mWI\JlJtJ1LFl'Sa\l~a11J1~'1lJ1m'l~m'lLu'U~lJ1'11n'Vl\JI'IJa\l 

a\lr1m ~1~1'S[1G'l~tJl~ 3 LLtJ"J'Vl1\l ~a 1) m'l1\J1~'1~m~~m'SdjtJ~~1:an~~'IJEl\la\lr1m\JI1lJLL'lJ1~\JI ~uvn 

If)~\l~1'1\l'IJa\l~'1~m~~m~LtJ'IJ~lJ1:an~~'lJa·:m\lr1maan~1nm'S\J~Wi\JI1lJVI,j'1~ 2) LL tJ"J~\JI~1'Ui'!1'11~\JI{ 

~-n~1~ru1~'1~m~~n1~L tJtJG'lm:Sn~~'lJa\la\lr1n'lL'lJ3 ~n~ru::! Fia ~'1~m'llJIJI1lJUYlU1'Vl ~'1~m'llJ 
A II aI q ... .1 ) q.I ~ :'1 A.del 

U'VlU1'Vl~bl'1~1JI1~VltJ1'Vl LL~:::~'1V1m~lJVl1'IJm'lunFl'SEl\l LLj;l::! 3 m'll\J1~'1lJ1m'SlJm~Lu'IJG'llJ1tfn'Vl\JI'IJa\l 

a\lr1fi'l1Jl1~n1'S~U~'lJa\l'iiiliilj;lltJa\lfin'lJtJ 
G'lij'Ei aa{LLntJ LL~~LtjlJi (Smith; Organ; & Near. 1983: 653-663) LtJ'IJ'Un1'111m~n~lJLL~n~G'l~1\l 

Lf)~a\liiEl1\J1~'1~m'llJm'SLtJ'lJG'llJ1:Sn~~'lJa\lEl\lfim~'U \h::!naU~llJ 16 -rraFl'1mlJm'S;1n~1'IJa\lYla\JI'!f1f)a'Y'l 
..I ( ff )"" ..... ~ ~.I .......... 

LLG'!:::LLlJiilLFl'IJ'!f Podsako ; &MacKenzie.1997: 133-151 ~\JI'Vl1m~1LFl'S1~VleJ\lFlu'l~naU L"Il\llJ'lJV'IJ ~Ul1 

~"Iltj1VlFl"J1lJn~2Jn~'IJ (G FI) ii~1Lvl1rlU O. 94 ii~1Fll1lJL ~mt'IJG'laVlFlfi'a'l.ll1lJ L'lJLVl1rlU 0.70-0.85 

.3 01 ".... OJ.. ~.. ..I"" ~ 'I .1 .,..I~ ... 
~1V1'lU m'S~'S1\lLFl'l El\llJeJ1Vl~'11J1 m~lJn1'SL lJ'lJG'llJ1tfn'Vl \JI'lJeJ\leJ\lFlfi'l ~ tJ u'S::! L YlI'1 b 'VlV'Vlrln~1LL'U1Fl \JI 

'lJEl\lYleJ\JI'!f1FleJ'Y'l LLG't::! LLlJFlLFl'IJ; (Podsakoff; & MacKenzie. 1997: 133-151) mVi 1~ruB 'Ei'l'SlJ- tJ1'lt1G'lnj;l • 
( ) 1"" ..I .. 01.. :'1'" ..I.. ~ .. '"' 
2544: 41-44 VlG'l 'l1\l bFl~El\llJa1\J1'W'1lJ1n~~lJn1'lL u'IJG'l~ 1"1ln'Vl \JI'IJ eJ\l eJ\lFl n'S'lJa\l~ EJ1'U 1G't1tf1tfYi 

1 'S\l'WfJ1U1G'!wntf'IJ l\J1lJG'l~1\l-rreJFI'1mlJ~'IJ~ 1n'W'1~ m'S2J'lJeJ\l~ EJ1U1j;l L 'Ua'lfim L.um~1LFl~1:::~-rrm;l~ L~aVl1 
flrum'W'lJeJ\lLFl~a\liieJ~G'l~1\l~tJIJI12J'Vl'1~~~tJeJ\llJleJu"/JaFl'1mlJ (lRT) LLG't::!'Vl'1~~Flm~~Fl (en) 1~ 
LFl~eJ\liia;~ii 4 a\lr1tJ'S~neJu Fia ~,)'lJn1'l'!l1EJLVI~eJ~1tJ2J1'lEJ1'VlLLj;l:::m1lJ~.Il1~ ~1tJn1~vi1Fl11lJ&i L-X • 
ft\lFl~ LLj;l~~1'LJFl11lJL oijl.JLL~\lLLj;l~l-i''LJFl~ lVlEJlj~1Fl11l.JL ~mt'IJ~~uu'U Lyhnu 0. 90 LLft::!m12JL:BmttJbL9ij;l~;htJ 

I .... 0 '" oral 0 '1tJA ~ ~a I «II...::W iii I .old! dI IV 

L'Vl1nU 0.80, 0.71, 0.69 LLG'!::: O.77\J112Jm\JIu LLj;l~UJeJtJ1b 1LF1'S1::Vla\lFlu'S~neJUL'ti~lJ'lJtI'IJ ~Ul1 LFl~eJ\llJeJ1Vl 

'"' ..I .. ., " 2 01,", " 

2Jiill1l.JL'VlEJ\lIJl~\lLtf\l ~Fl'S\lG'l'S1\l (X 2 = 139.92, df::: 121, p-value = 0.11) LLfl~Vl"lltJFll1l.JG'la\JIFlG'tfl\l (GFI 

::: 0.98,AGFI = 0.96 LLG't~ RMSEA ::: 0.016) Lbj;l~n1~Pin~1'IJEl'l1mG'l""n~N -U11G'!~, \l1~1JI1 1'W'LJ'Vl1'LJ'LJ'I'1 

LLj;l~1~ruB fi~~lJ'lJ1~ClanG'! (2547) 1 'IJ lFl'S~n1'l1~EJmru;1 m;1'IJeJ~UFl FlG'!911eJ ~ 1~LLj;l~LFl~El~:ff1\J1L ~e:l'u11 tJ~ 
, , \! 

m'l~\JlJtJ1'W'1~ m~lJ"/J1'l1"1lm~ ~Fl L ~1l 1\J1 EJ LFl~eJ\liiam m 'Ufl1~1 \JI'W'1~ m'l2Jn1'S L tJtJ~2J1;jn~&i'IJeJ~mfim 



21 

'lJtl~-Vl~1'11n1'HLrt~tJflflrt~1tl~1~ tJ'S:mtltJ~1V 4 ~1'U ~tl ~1'Un1~tl1fld1lJ'lhmVl~tl ~l'Un1~~hu~n~~~'U , ~ 

n1'Stl~Yl'Utl~ n~'U bbrt~f11'S'l'i1fl'Jl:um l1G1~fllJ t 'Utl-3rolf11 1~EJ~fl11lJL ~tlli''U..f-30UU Lvhti'u 0.87 bLrt~fl11lJ 
L~mt'ULL~rt~;;1'UL'vhnu 0.71, 0.66, 0.57 LLrt~ 0.69(JlllJ~1~U bLrt~LFl~eNijtl1~iim1).1L~~':}~~':}L:a~lfl'S':}&1~1~ 

CX 2 2 = 411.74, df = 133, p-value ::::0.00) Lbrt~~'1I-Ufl1llJ&1tl~fl~tl-3 (RMSEA ::: 0.36, RMR = 0.041, 

SRMR = 0.032, GFI = 0.97,AGFI = 0.96, NFl = 0.98 bbrt~ NNFI = 0.99) 

~~rtYltl-3 11 n'l'i1'U1 (2549:56-70) 1~"'11).J1~\llJ'U1L ~'U bL\JtJ6'ltltJ mlJ1~~'1~m'SlJnl'n U'U&1lJ1;fnvt~ 

"IIa~€l.:lroln1 "IItl,:}tfflrt1mm~m Lan'1l'ULLrt~tl~rol'S1'11n1'S 1 'UL 'lJ(Jl n1~L 'Yl~1J"'1'Ufl~ lj;) EJijn1'S6'I~1~~1mL tnfi~'lJtl~ 

tl tl{LLn'U(Organ.1988) L~EJ1~vi1 nl'Su-su Jl1'1!t1 Urt:l a~1~-Vtl~1 (l11JL vllJ ;~ bL tJtJ"'tlu(l1).1~-3mh1 

u'S~ntltJ~1EJ-V€l~1mlJ..j1'U1'U 47 -V"€J..jlLL'UnLU'U 5 tl-3RU'S:ln€lU ~"€Jf11'S1~mllJ"li1mVl~tl f11'Sfhi1-3n~ 

~~'U ;;1'Um1lJtl~'Yl'Utlj;)n~'U ~1'Un1'S1 ~fl11lJ~1lJljtl bLrt~;;1'Ufl11lJi1ijn l'UVltJ1vt l~vij« n'1!tru~d~J'UlJl(Jl'S 

tJ .. I ..... iJ':" '" iJ':" iJ':"u iJ.: .... iJ': .... .J 'S~L).I'Ufl1 5 ~~j;)U fl€l b 'U\I'S.:IlJ1n'VJ6'I~ L 'U\I~~lJ1n L 'U\I~~ 1'Unrt1-3 L 'U\I'S-3'UeJEJ L 'U\I~-3'UeJEJ Yl6'lj;) , . 
'l.mn~1niJ 111'Uj;)1 VllJ1~ L~ vj;)(2550: 54) 1~'ll1).11~\llJ'U1L U'ULL tJtJ a tl\J cnlJ1~~'1~m'SlJn1'SL u'U6'llJ1:anvt~ 
"II 'eN €l.:l R m L~EJijn1'SU -StJJl1'1!tl LLrt ~"'~1.:1-Vtll·11m).l L vllJ 'S1).1 n~ 1~ L vllJ el-3~tht n el\J ~1'U n1'S~\llJ'U1(J1'U bel,:} 

L Yitll ~ijfl11lJa€lj;)fl~€l-3 nU\J~tJYlm'S'l'i1~1'U"IIeJ':}fl~ ;,:} bL \JtJaeliJ mlJ~-3 mI11,.h~ntltJ;;1 EJi"€Jl"l1tl1lJ..j1U1'U 

25 -V€l-o;i1LL'Umuu 5 tl-3fi"tJ'S~neltJ ;leln1'S1~m1lJ"Ii'umlf~el ..j1'U1'U 5 iel n1'St"11i1-3n~~~'U..j1'UTU 5 -V"€Jn1'S 
~ 

~J1hL~'Ul1nnWl..j1'U1'U 5 itl m'S'l'i1fl11lJml1&1-3fllJ ..j1'UTU 5 -Vel LLrttn1'S~\llJ'U1(J1'ULm..jl'U1'U 5 -Vel l~EJ 
ii«n'1!trutLU'Ul.J1mu'StLii'U~1 5 'S:l~tJ ;ltl ~~~ ~€l'Ui1~~~~ 't1h.L'U"l~ flel'Ui1-3'W~~~ b.i~~-3 

.. ., .,j.,j ., 01.. ~.. .,j", ~ 

1.6 ~1'U1'JfI'VILnfl1"lJtl~nU\1t)fln'l'nJn1~Lu'Ua1l1"lJn'VI~'Utl~eNfln'l 

6'lflelL\J'Wllfl LLrtdh"llrt (Schaubrocek; & Michael. 1989: 366) ~m~1LVlIJl~rt'lJel~~'1~f11'SlJn1'S 

iJ.: ...,j'" 4' r 1" ...J I 1. I ......1 I.. • I ... 
L 'U&1lJ1'11f1'V1j;)'lJeJ-3eJ~flm ~~v VlLL'U1fl~'Yl(Jll~ u~1ml. 'U1fl~eJ'U '1 I. '/I'U '\"l'1(11 m'SlJfI1'S u'S~'U'\.J~:lUtllJ fl11lJ 

w.:J'\"l€l 1\1 LtN1'U 1~EJm'SLntJ.um.Jrt\l1 m'llJ1;ffl"llel.:l&1lJ1Fll.Jl1m~v'U LU,:l L -ei5n1'j1LFl'S1~-H'lJeJ':) MANOVA L ~eJ .. 
'V\~a eJ\J ~rt m t'V\\J'lJeJ~':)1'U LLrt ~ f11 'S-S\J iG11'U'lj flflrt ~ tI\J 'S'SVlI'l ~1'U'lJ eJ~~ q ~ n 'S 'SlJ f11 ~ L U 'U alJ 1;f nvt ~'lJ el.:l el ~ ~ n 'S 

LL"~~\Jl1 fl11lJ~n~'UlJlelel.:lRm fl111J~~~eJ 1 ~ 1 'U~1'ULLrt t~ m~ru~'lJeJ.:I L '\"l~iifl11l.J LMv1~'Uf1\J~'1 ~ fI'S~1J n1'S 

L u'Ua1J1;fnvt~'lJtl~tl~f'l m 'UeJ f1~1f1i1 ~~'\"ltJl1« n~ru~'lJtI.:J b '\"l ~ L U'Ui1U 'S'S L Yl1~rt m~YltJ'lJel~fl11:U~ n~'U1Jl el .. 
tl~flmLL~~1'l11lJyj\!YmL"lunu 

elel{LLn'U LLrt:lLflL'U&1n (Or~an; & Konovsky. 1989: 157-164) 1~'l'i1n1~~m-111'l11lJG1l.J~'U~ 

~~'Vl'h.:JFl11l.Jt)~lJleJ.:I1'U (n1~U~~ Lil'ULMEJ1 nU.:I1'U LLfltfl11J1eJU LL 'Yl'U) LLfI:lJl11:l tl1'SlJclfl1l1J~~ n~tI-31'U (1."Ii'U 
~ 

VI"l~VI~~ mt9ieJ~eJ~'U VI~tlJl1flJJm~) n\J~'1~m'SlJfI1'SL ;j'UG1l.J1;fnvt~"lJtI~mf'ln~ L~HJ~n'1!t1n\J L~1V1tJl'v1 

b~'\"lEJ1\J1rt 2 LLvI.:I ..j1'U1'U 369 fl'U '\"lUll Fll1lJt)~lJleJ~1U ~':)fI1~\htLlj'ULMvln\J.:I1'UbLrt~FhweJ\JU'Yl'U ii 
fl1ll.J&1l.J~'U~ti'u~'1~ m~l.Jn1~L iJ'U6'1l.J1i1nvt~"lJel~Nf'lm 1~ EJ fI1'S-suil1 fI1'S 1~Hu ~1~1-3 Lbrt~ Lel ma fI1'S L~mJ 

lJl1 LL VI'li~el ~1':) ~ ~15'S'S1J bd m u~ t.JtJ L VlVtJ nu'lj flflrt ~'U~ fl11lJG1lJ~'U 5Yl1-3U1 n ntJ~q ~ m':ilJ n1'j L tJ'UalJ1:an~ ~ 
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:::& ru.r.g~~t-Lr@ ~,(I.g/1!.LU n.~~tt-@m~L~kn.knLt-U~M~r.LU @~ Ht-~~nL~ ~rertl.'-reLItI/1 tnQ' 11~~!.LUI:2~ 

ru-\ ,m@ (6L~n.~~t !.LUU LMI:2"LJl.fu,Q.n,~",(I.~UL&n,~~l nLt-U!l-M.~rt!.!.gnr;: ,reLtl:! t-~nr-'lRU~!.LU ",IfI." z: 
t-LI:2U~Lnu.lA.~~n.t-@u. nl:! SZZ ntnL£!-nLt-u.t"M.n.,VLr\U~I1~l (a8ue4Jx3 1epoS) rtl:!t-~t-LlA.nr3~/11UI:2" 

!.Luntn.~!.UreL~re!.!.u ~bM.no-' r:-~(JO!I\eLja8 d!4SUaZ!lD 1euoqeZ!ueaJO) nlA" n.@~t-~t-~IfI.~t!:l1~ll.\A:::w 

:::1:2" ~L,tI.ifl.Ul&@!}ifI.' u@nr@t-~WJ!N' @~, L¥'-:::WlU. '~rt!.W~UM.n,l1 re!.!.g~~rtLtl:!l1 r..~WJl NWL&~n.g/1 

!.Lun.~~l L~nLt-U.t"M.t-@U.kn.~!.LUt>L~ifI.~!.!./1"t~LRU~~l (SSB-S17B :166 t 'uewJOOW) nm1}t,tt 

I1t~ ,. 

u ~w~ t-@@~' LlA~!"u~ 1 reW' nLt-u .t"M.t'~~L ,t\.1fI.lA.Ln.lA.n.@nlfl.1 rt!.W ~b M.t-~I:2t;)r:-~::: 1:2" !.UJlr:-@@~ n~u HrtLtl:! n.1l 
/\ 

9n~re~reLtl:!!J~M'~ WJlt-@G~n.@P.~~n,ku~krtL.tI:!W~,»tG~:::~ f1.,VLM."~t'@~~nLt' np., :::rnRU~N,rmtn.Lt' 

t'@U.!U!.LU tllJ~L,tn.M.t-~:::I:2" n~l}w~ t-@ @ ~, re!.w~bM.~\J'» 1 ~~t-~:::~L.Q.fu,(l.n.~t-,CI.~uLM~lm~mh~n..t"~!'LU 
L~n.M t'~" z: 1:2L.n.L~M.t-!' 1"@U. nl:! 6(;9'£ntnL~ nLt-u.t"M.n,l1LRu~~wl (10!I\e4a8 WPOSOJd) w~t-@@~' 

rer.w~bMt-@U."pifl.n.n.1' /1~no-,,,~ (JO!I\eLja8 al0Je1+X3) WJ!"G@~ 1 LlA~~~~l rtwmLt-U.t"Mt>~~L,t\.IfI.IA.Ln.lA.n. 

@t!-lfI.1U@nrt!'w~UM.LRU~~t (1717S-S£'B :t66! 'uaSJaaaJ9 "8 ~a:>lead) rlp.m~'w'~I:m I.'-~~' 

W~t-@t'@U.~~u~lrt~nr;:1!.Lurt!.!.u~uMn.,VnLt-G~u~krtLtl:! 

!Ure!.L@~tLlJt-L~ifI.:::!.~n~rt~reL tl:! n.M.rtt~ t!. l~'mLt-@~~\trtLtl:! nL~!.f'I." t~rt~n.tl:!U LIfI.~~ru u. wJlt-@t-@u. 

zz 
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,J1nm1\h~lJ'H'I~~'11'U1~ {J G'I,'ll1~11 tJ';)~ {JYiSj~~91a'V'l~9i m1lJm1~ tJ'UG'llJ1;jnYi~'!Ja.:la'l~ m,r'U 

LL 'l.:l~'1 h L 'Um'lVh-!l1'U~1'UtJ';)~{J~1~'U a1Vi G'lJl1'V'1fl11vl1-!11'U (Working Condition) fi1~au LL Vl'ULL~ ~ 
G'11G'1iin1~ (Salary) G'1m'U~Vl1'1m:SYl (Status) Pl'J1lJl7'UloNL'Ut11;i'V'l(Job Security) Pl11lJalJ~'U5')~\·d1'1 

1iflfl~ (Interpersonal Relations) LLa~:S1~m1lJLtJ'UB~a1'Ugi''J (Factors in Personal Life) LLa~ ~'llLLuu'!Ja'l 

a'll'll1h (Psycholo~ical Contract) l~LLtl a'll'll1L';ILLUUfl119i"'91a~hdj'Ufl1,) (Transactional Contract) 

LLuufl'J1lJalJ~'U5 (Relational Contract) LLa~L~ U U ~G1lJ~ G'11'U (Ba lance Contract) ;.:1,;) ~ mh11 'Uri'1v1U 

lJia 1'll 

..I ..I II .., U "I 
2. tilm11"'VILmJ1'lJil~ntJfl'Y'Y1 L~ 

2.1 fl11lJVI)J1V'lJil~il'YqJ11~ 

';I1nfn')ptfl~1fj''Ufl11beJnG'11')YiL~EnfluL~t)'Ia'll'll1h (PsychoLogical Contract) 'V'IU11ij~ptm.'J1 

LLa~ t ~fl'J1lJ"v1lJ1{J'!Jt)'1ri'111"''ll'll1 h 11~'1d 
G1~'U (Shein.1965:11) L~fl11lJ"v1lJ1fJ'!Jil'la'll'll11,;)11 "v1lJ1fJ5..:J fl11lJm"'\''I'r..:Jel'U'Vta1n"v1~1fJYi 

CLI ~ "J I.., v d QJ I ~ 111.1 .q .. AI 0 dI 

'V'I'U n..:J1'ULLa ~a-!lfl n1Vl~Bn'ULLa:::n'U 'il'lfld1lJfl1.,,"v1'J..:J L 'Vt~1'U ~lJ ~ fl')t)Ufl'llJ L'V'I {J'I LL~ L'Sfl'l'!J a'lfl11Vl1'11'U'Vt1a 

fl11~1fJfi1~t)UUVl'ULVh,r'U LLIJi'l1lJ 1 'll5'1L~a..:J'!Ja..:J~Vl5'll'S::: LfJ'(I,j1Ji1'1 1 LL~ :::~'U!5:~'Vt,j1Yi,)~'Vtl1.:1'V'1ti'n..:J1'Uflu 
~ ... 

mflm"''JfJ 

,'ilL'il (Rousseau.1995:9)1~fld1lJ'VtlJ1{J·:h a'llqJ1h fia m1lJL~a'!Ja'l'4flflaYi~nn1wu~;f'UlJ1 
1"'{Jfl'l~n1L~~nflufl1'SLLanL'\J~fJ'U-rra~n~.:I~..:Jfl'ULL~:::n'U1:::wi1.:1'V'1ti'n'l1'Uflua..:Jr1n'l 

n~'ULua~flLL~~'U11a'U (Greenberg&Baron.2000:497) n~1111 i1qJqJ1h fit) m11JL-rr11~aeJ1..:Jhl 

L tJ'UV11.:1fn'l'St'Vtl1'1'V'1,J n..:J1'U~L~~a'lr1ml1 B~ 1 'Sfia~..:JYiLLlJia~~1{J 1 ~~L~:::';I~ 1~~u,;)1nfl'ULLa~fl'U 

el'llW1 ~'U~'U1(l1~fJ~a (2546:10) n~1111 "''llqJ1hb\J'U'll''''!Ja..:Jfl11lJm~Wr'lYiLL~..:Jfl~1~"v111'1 
.... .... ~ .1..1 ( ...... ... ~ 'i' ....,.....1.,..1 ... 

fl'J1lJG'llJ'V'I'U5u~m u~{J'U'!Jt)'1'4flfl~ ~1'V'1'U n..:J1'U)nUB'Iflm L~ {J'4flfla';l:::'Su~LbatlJm1lJ L '(It) L 'UL 'HN'!Jt).:I'V'I'Uut 

., .... t''' ., • oJ... ....:'1 aid ... ..I... .... .... ~ 
'Vt'U1VlVl~'ULL~::: a.:lflmVl\J1a..:Jm~Vl1'il'ln'ULLa:::n'U ~ u'Ufl111Jlt)'Ubb Vl'ULLam ua{J'Un'U b 'V'Ia"3n\;-1m1lJG'1lJ'V'I'U'O ~'U 

m1~1'1'11'U,r'U 11 

~~~Vla..:J unvl1'U1 (2549:13) n~1111 aqjqj11';) 'VtlJ1{J5..:J fl11lJL~t)'!Ja'l'4flflaL~fJ1flUfl11 
.1..1., ....... .... """ ... ., • '1' :'1 ' .... 

LL~ m u a fJ'U'!Jt)1Jl n a'lU~:::'V'I'U5:::'VI'U 1VlVllJlJlt) nu LL~t n'U L 'Ufl11Vl1'11'Ua E.J1-!1 lJ ~ u'UVl1-!1fl111:::'VI'J 1..:J'4f'lFla n'U 

fI 'i' d '" 1...... "" "'. I 'i' t' I ..I • 1..1.... :: 1 .. 
a..:Jflfl') ~"'{JVl'4flfl~ml'l'VI1.:111 ';I::: l'l'S'U~~\J1aULLVl'ULLa:::G'lVl'Ou'l:::LfJ'(I'U1Jl1'1 ~ L'V'ItlLLamumJ'UnUFl11lJlJl.:l ';I Vl'OJ::: 

o .., IIIV' CIII .., "" ~ 

V11'11'U fl111J';I~"3nflf1~LLa:::fl'J1lJ~nVl'UnUij'lfln1 
'\J 

~~-r~t11';1\'OJ~'ll (2551:42) n~11"h aqjqj1h 'VIlJ1{J5'1 fl11lJL~a fl11lJfl1"'Wr..:JYiij91t)Fl11lJG11J~'U5 

1 'Ufl1'lvl1..:J1'U ~1lJnTlLLam '\J~fJ'U.ua~n~'1'!Ja..:Juflfla nU'U1V~1.:1'V1~t) t)'1f'l fl1t) eJ1~ 1~ L U'UVl1..:J fl11 vlij91t)fl'U~'1 • 
~t)~~1fJ 1"'vfl'J1lJL~t) fll11JFl1~'Vt1.:1 ,r'UL~{Jlfl'U~a~auLLVl'UvI:ij~.;j~\J5,)'llJLLa:::'U1lJ5'l,)lJ G'l1lJ1'l(la-!l~a~t) 
fl'J1lJ G1lJ~'U5'!J ij~'4flfla nu t)'1f'lm 1~ ft'Ju~am~,ru';l~ fi1~'U~'V'I~ 9i m'llJ L~ m flU fl1"3vi1..:J1'U~..:JG'1ij~~ 1 EJ'!Ja'l 
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2.2 ~t1U'LI'LI'Uil-1iY'l!'l!1t'iil 

~fl'l!tru~'lID.:J~f\i qJ11~ L U'I.J~qfqf 1fl1~~1.:JBV1.:J 11) L U'l.JYl1.:Jfl1"i'1JB.:JWUfl.:J1'I.J ~.:J 11l1~ L iiV'l.JL U'l.Ja1 V 

~ f)~rJ er f)'I!t"i ~.:J L U'I.J m11J L -U 1 h'1JD.:JW-U fl.:J1'I.J~ Lii~\J 1 fl fl1"i~ fl~.:J fl'I.J ~l tll1\J 1"itVd 1.:JWU fl.:J1'I.J fltJ ~ ~~ fl1"i 

.., ..,d .... '" ~ ~ d.!( 1 .......... 3 ) 
L~1V1'I.J11'1~1fJ'4P1P1~'VI~D~1 LL 1'I'I.J '1JD.:JeNPln'5'I.J'I.J ~ 't!~~ClIClI1 \llJa n~ru:::VI~14 (De Meuse&Marks.2003: 11 

1. ii~m;rutLU'l.Jer~1~tJ (Subjective) ii~fl'l!tru~LOW1t~1 flB LU'l.JPl11lJf'l1V1~1.:J f)1"i-S\.Ii 

LU'ltmllJL ~B~1'I.J'\.J "Fl~ 1v)CJ~ u.1Ji a~VI~Bu.1Ji rt ::;PI'l.JL~ fln~ \lt~tJ~ m'l:m tlrtf'l111JVl1J1fJ 1 tJ1 'l.JLL 'l.Jl1'11.:J'1JeJ.:J~'l.JL B~ , ~ 

2. ii~n'l!tru::a t114fl1 ~ LLa m tl~fJ'I.J;.:J fl'I.J LL~::: fl'U (ReciprocaL) Lii~~'Ul 'U'W1lt'1Jfl.:J 

mllJ~lJ~'l.J5I.'Ufl1"i~1.:J.:J1'U ;.:J~fl\J~L~EJ1-Ufl.:JfltJ'4P1l"1a 2 c:J1EJ ~ii~!l!!l!11\J~tlfl'U fltl W-Ufl.:J1'I.JLL~:::€I~f1m 

3. LtllJij9;'1Jtl.:Jf)1"i~tJ~ (Coonitive Dimension) LtllJ"1lVl'll€l.:Jml1J1"11VlVl1~LLa::;TI\.Ifi::;VI,j1~ 
~ ~ , 

oj oJ d d.... .I.,j .!( .... ~ I ~ oJ d I 3 I 

L ;]lJ~1LL1'IlJ'1Jtl.:Jf'l11lJL "!I€lm EJlfltJf)1"iLL~m ua EJ'U1"1111J"'1JW'Ufi~::;'Vl11~'4I"1f'la LLa:::€I~"m 'lI~1"111lJL"!Im Vla1'U tl ~ 

.r '" .., I 'i'" tl d tl d ~. 1 "d ~.J 
'U'UVI'U~1'1.m1"i"i'Ut~1'U'4l"1l"1a LVltJ\J~lJf)1"iL aEJ'l.JLt ~.:J\J1n'4I"1P1~VI'U'H u tJ.:J'4P1P1~VI'lN LLat\Jl ntl~PlmVl'U.:J 

ltJ~~n€l~f1m'Vl~~ 
~ 

• .., Go' , 

"i :::Vl11~Vi'U n~ 1'U fl'U €I~PI m 

5. L tJlJ~.:JYl~ n9; VI fl'U'U~'UYl'lltl.:Jm11J~1JYr'Utfl 'Umflm w\1' n.:J1'UVI~tl tI.:JfI m 11l~1lJ1"i mLt) n 
~ 

a~1.:JLtI.:Jl~ L\leN\llmU'Ul:.Jamlla11Jl"i~~~m~EJ.:Jl~ er\JL~tI~1Jl\Jlf)tl~~1J~lJth:::Wl1.:J 2 ~lEJ 

6. ii'UYltJ1Yl1 'Uf)1~r11'Vl'UVlVl'l9i n"i"i1JLL~::: L \J(;1I"19;'1J€I~Vitrf)~1lJ t 'Umflfl"i 

~'111'11 (Rousseau.1995:79-103) l~L~'UmJ\l~EJ'Vl~fl 2 tJ"i:::fl1"i ~'11'".JEJ1lJf)1"iUEJf)ttlutJ'U'Utl.:J~qJ!l!lh 

tI€lm;JlJtJ~:::Lfl1'l~1~ '1 tl''Ufl€l fl"itltJ'lI€I.:JLlrtl (Time Frame) LLatf)1"itl~,j'9;~llJm1J~~tl~fl1"i 

(Performance Requirement) ~.:Jv111lXal1J1"imLtJ.:JttJLL'U\J'Utl.:J~ClIClIl1\Jh)L;J'U 4 ~\JLLtJ'U vl~d 

1. "'!l!ClIlhLLtJtJfl1"i9;Vl~tlvl1L il'Uf11'~ (Transactional Contract) Vl1J1Vi1~ L t1lJ~ClIClI1Ylii 

f)1"ir11V1lJVI'1JtltJ L 'U(;1'1JtI.:J"i:::V::: L 11:111 'Uf)1 "iv11.:J 1lJ 11' €I V1.:JoUVl L '\l'U L,J'U L~€I.:J'1J€I.:J"i1fJ 1~ LL1:1:::~a~ tI'U LL Yl'UVl1~~ 1'U 

fl1'H~'UL U'I.J"'1rl qj Vi-U n ~l14iifl1"i::;VI,Jl~~~ eJ m 11J-rtJ ~VI'lJtltJ 1 14 f)1"ivi1~ 1'UYl1i11 fl VI LLa::: Q mt '4 B€I V1.:J 

oUVlL\J'I.J iiI"1111J~n~'Uf)tJv.:JfDim~1LL~:::l1J1m,x1"1111J"'11"i''YfltJC.J1:1f)1''itJ~tJ1i~1'U1J1mrn ;.:Jiiv~fDitl"i::;ntl'UvtlfJ vl.:J.Q 

.., d d. " ( 'i'" tl- ..... t d..... .. 1.1 fl1"itVllJ11'1Ylf)1\JVl narrow) LVltJWlJn~l'I.J\Jt {l'U(;1~1'U 'U'1JeJtJL'1J(;1Vl\J1fl~VI"iv 

(;11lJYlh)\lmt~ 11 tlfiD9i~1'U(;11lJYl1~-r'U fl1~11~1~ 1lXYI1 tI.:J fI m 1~fieJfJ~~ La~lJ 1lXw-u f1~1'Uiifl11lJ~n~'U fl'U 

v~f1m'Vl~tlijL ytEJ~ L~ mJ tl fJ 11lijf)1"i~ fleJ'U"ilJVI~tlYr~lJlw,rm1lJ 
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1.2 m'S..j\~~1'Ult.m:fJ~Gf'U (short term) l~fJVflj'fl:n'UUJiM''Uu~~~El~El~nUEl~r1m m1lJ 

... ru 0 IICIiI 1 I ~ 0 ~ II .d1" 1"1 1
.I11III .., .J 

tJn'Y'l'Un'lJ n1'~'Vl1~1'ULVW~ 'U'lj'N'S~fJ~ L1ft1'Vlm'VI'U~ ml"lm'iil1~~1'U\fl1lJ'S~ fJ~L 1ft1'Vl ~'S~U 1 lJlJ'Y'I'Uu~'Vl 
\! • 

'iil~~El~tJn~'Un'U1'UEl'U11"1\fl 
\I 

2. ~qJqJ11'iilLLUULLUUm1lJ"'lJ~'U~ (ReLational Contract) 'VIlJ1fJt;~ LiJ'Um'l~1~,n'Ulu 

'l~fJ~ L 1ft1fJ11'V1~El UJiim'ln1'V1'U~L 1f11~LL u'UEl'I.J ii~'U~1'UEl~U'U1"I11lJ 1111~1 "iJ LLft~1"I11lJ"iJ.:J1'n.n n~~.:J n'U LLft~ 
n'U iiI"l11lJ~'U1"I.:J1 'U1 'Um'lvi1-l1'U 'Y'I'I1 m1'U~1~fu n1'S~nelu'llJ LLft ~m'l~\i),J'U1\fl'ULEl-l'Vl1.:JEl1;J'Y'I L~ fJ~ 
01' 1. 1 .. .., .. , ~.,I:: 1 ... .,1 GO ...... 

'Y'I'Un~1'U"iJ~'VllJL'Vl LL 'S.:Jm mLft~LL 'S.:J "iJ'Vl1~1'U 'VInuml"l melfJ1~L\fllJ'Vl 'Vl~~1'U 'U'VI'U1'Vl LLft t'UElnL 'VI'UEl"iJ1n'VI'U1V1 

m"''St 1 'U m'Svi1.:J1'ULLfttii;;;1'U~1lJ 1 'U n1'S~~i'1'U1"il11J 1~ "'1"I111J~1f{qJnu L~El~'ll fJ 1~'VI1m.jftl)1 El1J LL 'Vl'UlJ1 n'l1 n 

... " .. .J 1 ~ ... 1 . .,I 1" iJ"" ..... ..,' 1 " .. 'l1.:J1ftLiJ'UL'Y'IfJ~L~El'U 1JLftn'UElV 'Um'S'Vl1~1'U 'lI~ ~1J1"iJ1nn1'H 'UG'llJ1'1ln'Vl~LLft~m'SlJG'l1'U'S11J 'UeJ\ll"Im 1J 

".1 ,.., 3 
el~l"Iu'ltnElUVElV ~.:J'U 

2.1 m1lJ~'UI"I.:J (stability) L~ fJ'Y'I'I1n.:J1'Uii~'U'Bt'VI~eJ-rrEl ~nw'U1 'U m'Svi1.:J1'U nUEl.:Jr1m 

UlN~.:J1'U11I1\1 ~ 1)111J~eJ\lf'lm~El\lm'l'VI1v1eJ'I'lJElL~fJ 1Jl1'u~1\flEl'U LLVI'U~ LLt1'UEl'Ul.Lfltm'S~1\1\11'U 1 'U'ltVtfJ11 

2.2 1"1111J"iJ~1'n.nn~ (Loyalty)L~ EJ'Y'I'I1n.:J1'U1 ",m'S"'I1u"~'UEl'lr1m 'iil.:J1'n.n n~LLfttiim1lJ 

~n~'U LiJ'U"'lJ1~n~~ ~\I'W'I1m1'U"iJt 1~1'uI"I11lJ"'U 1"il LLflt 1"1111J"1f1m 'VIaEl'iil1nEl~r1m l~fu m'S"'I1u"~'ULLftt 

;;;.:JL"~lJ"iJ1nEl.:Jf'lm1"''Y'I'I1n.:J1'ULLfltl"l'SElUI"I1'1iim11JLiJ'UEl~~~ 

3. ~qJqJ11"iJLL UULL UUtJ"1J~"1'U (Balance Contract) 'VIlJ1Vt;'1 LiJ'UJqJqJ1m'S~1~~1'U 
"" • I"" • I 1" ~.!.. 1'" iJ~ .., 0 1':' OJ V1G'111J1'H'lLuftV'ULLuft\l ~(J1fleJ~L1fl1 UllJ'lJeJUL'lJ(J1'lJeJ.:J'ltVtL1ft1 'Um'S"iJ1~~1'U1J1L 'U\fl1m'VI'U~ ~EJ'lJ'UEl~nu 

.1""" II .. "".01 1 '''".1 ,!J "... .. .. tJft m'S u!]'U \fl~1'U LLfl::: 1"111lJ(J1el\l m'S1JEl.:J El.:Jl"lm 1J L-l El'U 'lJEl~V1 m'S u'lt"Um1lJ ~1 L 'l"iJ ~1'U m'l L.:J'U'lJEl-lEl-ll"lm 

LLft t LEl m?l 1 'U m'S~\i),J'U11"1111J n11 'VI ti1'Vl 1'1 m~'Y'I'lJ eJ'I'Y'I'I1 fl'l1'U ;5-liiel -l f'lU'S::: n ElU ~ El V ~'1d 
3.1 n1'l~1-l\l1'U'iil1nfl1fJ'UElnEl'lf'lm (external employability) LiJ'Um'S~\i),J'U1V11\1 

m;J'Y'I'!JEl.:J LL 'S~~1'Ufl1V'UEln 'Y'I'I1 n\l1'Uii'VIti1~~\i),J'U111n'1~t LLfl tI"l11lJ"1lJ1'lCl1 'U n1'SUnu1i-l1'U1JEl-lI)1'ULEl~ 1 'VI1Jl 

3.2 m11Jn11'V1ti11JeJ\I'Y'I'I1n\l1'Ufl1v1'Uv\lf'lm (internal advancement) LiJ'Um'S~\i),J'U1 

V11.:J'U1~'Y'I1J'U'I'W\r n~1'Ufl1 fJ 1 'UEl~f'lm w'l1 n~1'Uii'VIti1~~ \i),J 'U 1", n~~'!JEl\l\fl'U Lel\l1",ii L yjlJit'U L~fJ 1Jlfu m'S 

G'I,j'U"~'ULLfl::: 1 "''Y'I'I1n.:J1'UffiElm",lJl L~'U'U\J\'l LL'VIU\I LLft:::ii¥l11lJn11'V1,J11 'UeJ1;J'Y'I 

3.3 m'lUnu&i\l1'ULL uumrJ(J1 (dynamic performance) 1~v'Y'I'I1n\l1'Uii'VI,J1~"iJ~~El\l 
• I'" .,... 1 11

• I ,!J".''I "" '.'1 .....:: 110'..1 "" "" u!]UI'N1'U 'VI u'S:::"um11JG'11L 'l'iil(J11lJL U1'V11J1V'VI'l'U~\Im1 L u1'V1lJ1 EJVlEl\lI"l m(J1\1 1'l1\1"11J1'lClVl'iil t L Ul:l V'ULL Ul:l\l 

1Jl(J1l:leJ~ L1l:l11 'UeJ'U 11"1(J1 L ~eJ 1 "'eJ.:Jf'lmG'l11J1'SmL 'll~-u'Unuel\lf'lm~'U 1Jll~fJii m'S;;;~L?l11J1 "''Y'I'I1m1'U1Jliim'l 

L1V'U~v~1\1l11m~eJ.:J L ~v'1h V 1 ","11J1'lClUnm1\11'U 1~~1L~'iil(J11lJm1lJ~El.:Jm'l1Jmv\lf'lm 

4. "'qJqJ11"iJLLUUm'lLU~EJ'ULLUfl\l (transitional) 1~v~11ULL~11lJi .. d~uLLuu'!Jv~JqJqJ11"iJ 
LLl1I L U'U m'l"t"'eJ'U~l:l~\fl11JlJ1"iJ1nm'lL tJ ~ fJ'U 1.L tJl:l\lv\lf'l n 'l hiiiI"l111Joti~ L "iJ'U l,jl1'UfN LLl:l:::iieJ'm1 m'lft1el'U n 

1J'U,m,j'n\l1'U~\1 iiEl\lf'lU'l~nElu~Elv~.:Jd 
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~ ... 'I oJ OJ.... ... ~ •• '1.... 'I ~ oJ I 

4.1 'lJl~mllJ n11\1 \~~\Im.J~~fI~f)'U (mistrust) YfUf)\I1'U IJ..l \111\1 \~€I\1Plm~ 'YI'Jl~~ '1Iml 

€I\1Fl mG'i\la 'l!'l!l'~hjm \I flU~~*VllJl EJ'lJ€I\I€I\lFl fl'J1 ,x'YIUflnU -rui ~1 EJ'Ul EJ~ 1\1 b€l\l n'tJ 5 La5fl1'J1'uiimJrt~ 
ri1Fl'l!~lfl'YI,Jfl\ll'U L'YI'J1~€I\1Am11J11'11\11~'VfUfNl'U 

~ I I .... ~ I it 1'" ... ...I ..I"" 
4.2 Pl1 l1J ~lJ L~ 'U'U€I'U (uncertainty) 'YI'Ufl\ll'U ~lJ ~~ 'U ~ 'U'YI'U5t:VI'U1'Vl'lJ€I\lIJ1'U Lm 'VllJ 

~€I€1\1flfl'J ~ltJ'U1EJ~l\1n'tJ'Jt: ~ij'U11 'YI,J fl\ll'U hi~'U h 1 'UPl111J~fl'W'U'lJ€I\I'U1EJ~l\1v1iJlJ1"€1'Y11 fl L'lJl 

4.3 fl1'J~fl,j''U'Vl€l'U (erosion) 'YIUfl\ll'U~~€I11 ~t:hi'1'u~rtIJ1BULL'Vl'U~lfl~\Iv1'Y11m'lJl'vh 

1 ,xnu€I\lflml 'U €I'U1PlIJ1U€ltJfI\I fl111 'U€I~91 LLrtt:Pl1~11~~~fl'tJ5~G1t) 1 'tJ L~€1 tJ '1 ~ltJ'U1EJ~l\1nv1'11 ,xLii~fl11lJ 
..I ~ oJ .... .1 t .. ..I... ~ ...... ..I'" 01'" ..... • 

L'tJrt tJ'ULL 'tJrt\l'lJ'U L 'YI€lfI~Pll ~1\1LLfI:::~rt u'J~ tJ'1I'U'Vl'YI'Ufl\ll'U~~ ~~'JU ~\I1J~rt'Vl1 VI~ru.fll'Y1'111 1J1fl1'J'Vl1\11'U'lJm 

'YI'I!fl\l1'Urt~rt\l bdmYlEJUflutJri€l'U '1 

~1 fl~ m911lJl.u\:j"''U €I1~ fl~ 11 1~11'" 'l! 'l!1 h L U'ULL UU€I ~ 1\1v1'Y1U fl\l1'UlJVll1'Vl tJl~ tJVl1ml1J1J1 flfl\l 

flUlJ'V111'VlEJ1~tJ ~\IWl~ml1lJ1~lmL'U1~~'lJ€I\I'l~t~ (Rousseau.1995:79-103) ~\ILLU\lH 4 'J'tJLLUU LL91L'U 
'II ; 'II 

fl1'J1;JEJ;1 ~~li 3 ~'tJLLUU L~EJ111L~€ImLUu~ 4 L~€I\1~lflL~Yi~1'JrulLL~1 111€J1~uul~11LiJ'U~'tJLLUUG1'l!'l!1 
1 ..1 ..... ~il'" 1 ... ~,.. ~..... .1...1 ... uu ... oJoJ .. 'u 
~'VlLL 'Vl~'J\I L 'YI'n t: ~lJ ~ Lba ~\1 VI L VI'U Cl\lPl1 l1Ji;'IlJ'YI'Ut)LLfi t: fll'J LLfi m u rt C1'U'lJB 91 flfl\l fl'U'YI'Ut)t:VI'Ul'Vl 'VllJ IJ1 €Ifl'U 

LLfi ~ fl'U 1 'U fl1'Jl11\11'U'J:::Vl11\1'Y1U fl\l1'U nu €I.:! fl m 

... ..1 ..I II tV.!I "I 
2.3 'VIq'tt!l'VILml1'!Jil.:jmJ~'l!'Yl b\) 

'V1~~5~L~cni€l.:!flUG1'l!'l!11~ 0~C11~L~Bf1'Vl~~5Pl111JPll~VI'j'\1 (Expectancy Theory) VI~m~tJfl~fl 

'iJ~1\1V1rt\l11 'V1~~5 VIE d~J'U'VI~~5m:::U1'Ufl1'j~~L~EJ1flULL 'J.:!~.:!h1'Ufl1'Jl11.:!1'U ~\IL~1J",'Ul'UtJ Pl~.1930 
r ( ) ..I I ... 0 oJ 'I .1........ .. 
~~EJ~1J Vroom.1964 L'1IBd1 ml1JPl1~Vl1\1'lJ€I\I'4PlPlfl~~'Ul1J1~.:!mllJ'YItJ1C11lJ ~ 'Ufl1'j u!lU91.:!1'ULLrtt:~t:lJ 

Vi~'V11\1L 'tJ G'i m 11J'tJ 'J1'JCl'U 1~ B ~ flm~-ru~ 1 fl fl1 'Jl1 l\11'U,r'U 61 fl1 'jvlu Pl Pl" fl'J ~l11~.:! 1~ ~ .:!Vlrt.:!~::: L U 'U ~ rt1Jl~ 1 fl 
'II I , 

Pl'n1Jiftfl~'4PlPlfl iJ ~ 'iJ ~flvl1~-ru ~1lJ flU fl1'J'tJ 'J::: lJ 1 fiI Pl111J L u'U1 'tJl~ ~fll 'J fl 'J::: l11,r'U~::: l111 m~-ru 
..I ... I '1:'1 ~ ~ .... 

~rtt'l'iJULL'Vl'U'V1t'l€l.:!fl1'J t'l'iJlJ1 ~'U u Pl~.1968 'YI'iJ'Jb91'iJ'HL,,:::rt€l1Lrt'iJ'j (Porter&LawLer citing 

Berry&Houston.1993:90) 1~'tJ1'u'tJ~\I'Vl~~5 Pl11lJm~Vl1\11 Vlll L~ EJ'YI1 m 'lJ11 ,xPl11lJG1'U1 'iJ1 'UL~'iJ\lfl1'j 
• '1"' oJ 1..1 1...... I .:'1 I 'VI1'U1EJPl111J'YICl1EJ11Jfl1 EJ ~1J1 L\I 'iJ'U 'lJ'VIVlfllfl'VIfl1EJ 'YI1m 'lJl ~ La'UBLL 'U1 Pl~11 fl111J'YIEJ1C11lJL u'UPlfilPl1'lJ€I\I , 

'J1.:!1rtvl1 ,xUfI:::Pl1 llJb U'UL 'tJl~ 'Ufl1'J1'U~11'J~~U'lJ 'iJ\I fll'Jm:::l11'iJt:iJ~rt~B'J1.:!1f1 L~EJiJ'Jl\11f1fllEJ1 'U 
'II 

(intrinsic rewards) d~J'UmllJY;\I'Y1'iJ h~1J1~1flfl1 EJ 1 'U1J1'ULB.:! L U'UPl111J~ftfl'lJ€I\lfl1'J'tJ'J~G1UmllJrilL ~'iJ'iJlfl 
'II 

fl1'H'il\11'UVI~€If11'Jl11~\I~iJPlfilrl 1 LLfI~'J1\11 flfll tJ'U€lfl (extrinsic rewards) L U'U~rt IJ1€1U LL'Vl'UvliJPlrurll . , 
L 'YI'Jl::l111 ~Ln~m1lJY;\I'Y1€1 h L U'U~"t'l €IU LL 'V1'UvI'U1EJ~1\11 ~LLrirtfl~l\1 L 'Ii'U rll~1\1 b1'UL~€I'U 1: uua'tJ" 1 EJtJ 

'II 

'iJlfl'V1~ ~~ m11JPll~Vl1\1~~ L ~'U11 ~fI t'l 'iJU LL 'V1'U'VI~'iJ~'lvlPll~'VI1\1,r'U~'U€I ~ flU ~fI fl1'J'tJ~llii\l1'U'VI~€1 

~"'lJ'iJ'lfll'Jm:::l11 ~\ItT'U fl1'JvI'4PlflflVl~B'iJ.:!f1m~t:'tJ5,r~1J11lJG1'l!'l!lhm~LLrifl'U'VI~'iJ111tT'U ~'iJ1J~'U'iJ~flU 
Pl111JPl1~'VI1'l'lJ'iJ':! b~~fI:::~l EJ 'VIlmL~rt::~1 EJPll ~'VI1\111'iJ~ l~fU~flt'l'iJ'U LL 'Vl'U 1 'U ~\I~t'l'UL€I\I"''iJ.:!fl1'J L 'lJln~:: 

'YIEJ1C11lJ'tJ5u9i911lJ'W'Ut)t:Vlihvl'lJ'iJ'l91'U L €I.:! 1 ~u'J'J~G1'l!'l!11 'iJm 'VIL1' bLri n'U ~ ~'iJ 1 m~~rtt'lB'U LL'Vl'U 1 'U~'lvlt'l'UL'iJ\I 
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... • oc:!II .q,I..d 111'V ~ d II tJ A UA .J .. 
f'l1~"'1.:! mn1f1e.J ""mif'lfl4'lf'lI~"'1~yjlil~ ~'StJ~i:I\Ile.JtJll'Vl'U~,nf1e.J'If'lm L'lJln\l~~H).:I !ltJ\Il\ll1lJ'Vle.J.:!f1m 

~e.J.:In1'l1'U'lJru~L~EJ1n'U e.J.:!PlmLe.J.:!ii~tl':!\Ilfl'U~'Ue.J.:!f>l11lJf'lI~",.r'l'lJe.J'I1iflf'l4'l L~mif'lfli:l,r'UtJB,y~.:I1'U1~li'mJ~ 
e.J.:IRn'l~fl.:!nl'l"'~e.Jf'lI~",1.:111 

...... ..1..1 II ... ~ 1 
2.4 .:I''U1\1£J'VILntl1~tl-3n\J~'l!'l!' \I 

hU'U~'ULL4'I:::f1'U~'U '1 (Robinson & colleag'ues,2000; citing' Hui,Lee&Rousseau,2004:313) 

~'Ul1 Gl 'Y 'Yll \I LL4'I :::tl1'ltJ'S'S,Gl tyty1 h ljf>l11lJG1lJTI'-L.llhltJ tl1"i\ll e.JtJ~'U e.J.:I~"'4'l1 n",i:l1 EJ'lJtl.:!~,r fNTU 'l1lJ (i,:j 

.1......... .,.,j ... .,.,j 1'" 'I .. 'I ::'1.,j '01 ~ 
f11'S u!l'U\Il.:!1'U1Jl1lJ"''U1'VlLL4'I~'Ue.Jm ",\4fl",'UI'V1 f'l11lJ 111'1 ~\I f>l11lJ~':!~v b\lLLi:I~mllJY1'1 blij'VI\l~tl~ntJ€J.:If'lm 

hij'UGl'ULL4'I:::lJe.Ji~~'U(Robinson & Morrison.2000; citing' Hui,Lee&Rousseau,2004:313) 

~'Ul1f11'StJ'S'l~G1tytyll\1ljfl11lJ~UW'U5'V11'1tJ1nntJ~'19i m'llJn1'lL U'U~lJl=8n~~ ~1'U 1 ~f'l11lJ~1lJijv 

LVlVi'U~~LL4'I:::LyJ4'I~LLlJ'U(Turnley & Feldman.2000; citing' Hui,Lee&Rousseau,2004:313) 

~\J11 m'l~~~ty'Ylij~4'I'VII.:14'1'U~e.J'Y'l'1~n'l,)1JmlLU'I,J~lJl=8f1~~'lJ€J.:I€J'Irln'l 

~EJ ~ LL4'I::: 1fi1LfiI (Hui,Lee&Rousseau.2004:311) 1~~m!11f1111J~1J~'Uth:::",11.:!G\JLLtJ'U'lJv'lGl'Yt1Jlh 

ntJ'Y'l'1 ~ f1iilJf11 ~ L U 'U ~lJ 1=8 n~ ~'lJ €J 'I €J.:! rl nil 'U tJ 'S::: L 'VI 1'1 ~'U 'Y'l'Ul1 ~ ty tyl LL 'U'U n 1"i 9i~ ~e.J ~, L u'U nl'S 

( ) 
.. ~... ~ "'... ~I ...,j.. "1'" '1 .,j transactional contract 1Jf'l111J6'1lJWU6ntJ~'1\1lf11'llJf11L lJ'U~lJl'!jn'VI~'lJ€J':!€J'If'lm 'U'S:::VI'U~'1 b'U'lJru:::'V1 

~t\lt\lILLtJtJmllJ~lJ~'U5 (relational contract)LL4'I:::~t\lqjILL'U'UtJ~lJ~~I'U (balance contract) lj 

f>l11lJalJ~'U5tltJ~'1~m)lJm"i L U'U~lJl~f)~~'lJ€J'I €J'Irlm 1 'U)~~tJ~1 ~ L U'U L otl'U'll L ~e.J.:Im\l1 f)~t1Jt\l1 LL 'U'U n1'l 

~lIlrl€J~'LU'Un1'l rilt9.:!ljL~lJ~':!~'U l'Ub 'lJ\Il~iii'OJ~ri1f1t1J'lJe.J,:j\Jl~L 'VIP1~'U ~'1~,rf).:II'U~ n~I.:!.:!I'U 1liLii'U 3 tJ bL"::: 

..I 11.1 " l' • 1" ".,j " :: 11.1 ~1lJ11Cl'VI\J~vflf)~If),:jI'U ~\Il4'lflVlL14'11 m~1m'lJl lJ~llJl'lCl'VI1.:!1'U VI\Ili'lY11lJLf)ru"'VIe.J~f1mIM 1 

~~4'I'VI€J.:I 'lJnvil'Ul (2549:tJ'Vl~~~fl) 1~viltl1iPif11!JlmllJalJ~'Uth:::·vdl.:1~tJLL'U'U'lJe.J~,,"qjt1Jlhn'U 
... ~I'" ..I.. ~ ~ "'I 

'Y'l'1lJlm'SlJn1i L lJ'U~lJl'!jn'VI~'lJe.J'Ie.J'Iflf),)'lJ€J'I1ifl4'l1 m€J.:Iflf11L€Jf)'!j'U Ui:I ~tl'lfl mil"l.1f11i b 'U b'lJ lJ1 f11.:! b'Vl'Y'llJ",I'Uf'l'S 

~'U11 f)~lJ911tl~I'1ljGtJLLtJtJ'lJtl'l,,"t1Jtyll 'U Ll'U'U~~lJ~~1'Utl~1 'U"i~~'Umf) ~1'UGtJ LL 'UtJ~t1Jqjlllij~e.J~1 'U'l~~tJ 

tJl'Un4'l1'1 1~ LLn Gl qjqjl hLL 'U'Um1lJ~l.rW'UlhL4'I:::«t1Jqjll\J LL tJtJtl1"i~Vlrle.J~'L u'Utl1'l LLfl ~ Gtl LL 'U'U""t1J 'Y 1 h 

LL 'U'U n1')9i~~ €Jvi'l L U'Uf)1)lj ml1J«lJWWn 'U'VII'14'1'U tl'U'Y'l'1~ m"ilJf11'SL U'U~lJ1~ f1~~'lJ€J.:I €J'Irl mv11'Utl~'VI'U €J VI 

n~'U LLfl~~I'Utl1)1~f111lJ~1lJijtl ~1'U~'19if11"ilJv1'U~'U 11liljfl11lJGllJ~'U5 ~1'U~tJ LL 'U'U«qjqjIL\J LLtJ'U 

fl11lJGllJ'I1'U5LL4'I ~ LL 'U'U tJ~lJ tJ~1'Ulj f111lJ«lJoW'Uo1 'U'VlI.:1'U1 f) tl'U'Y'l'19i m)lJ tl1'H U'U ~lJl~ f)~ ~'lJfl.:! fl'l PI m~ 1'U 

f11'l1 ~fl11lJotl1 ElL",ii e.J ~1'U f)1'SFi'li1.:!(i'l~~'U ~'U f'l11lJ€JlIl'Vl'Ue.J lIlnff'U ~,'U tl1'S 1 ~mllJ~1lJijmLm:v11'U f'l11lJ 

~liin 1 'U""U1~ 
~~flJ1'l1 hL\J~ty (2551 :'U'Vlf1~~e.J) vllf11iP; f1'l!flbMEJ1n'UfI11lJ«lJ-W'U5i:::",11.:1L\llJ1f1~~tl~I'U ~tJLL 'UtJ 

'lJe.J'IGlqjtyIL\JtltJVH)9i m'SlJ f11'Svil~I'UL U'UVllJ 'Y'ltJl1 «tytyl1\J L ~.:!ii~iKlJw'U5~ 1'1lJ1e.JtJ LL'VI'U (balance) lj 

fl111JiKlJ~'U5L ~ .:!'U1 f) 1 'Ui~~'U\h'U nfll.:1 tltJ'Y'l '1~ n'l'SlJ f11'Svll'11'UL u'UVilJ'lJ€J'Iw,j' f)'11'Ui::~tJ\JB~ f11imi'l.:!ij 

'lJEJri1f1'Y'Vl1.:!a ~~~')::~tJ ,05 LLfI~'Y'l,rn'lI'U'S~v1'UtJ~U~f) 1'S~~« tytylh L:a'lii ~iKlJ~'U5~''1lJ1v'U LL'Vl'U 
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(balance) ii~ ~~m'nlf)1"jvhn'UL tJ'UVi~ LL\J1 n~h~-O;)1 mlqJqJ1 h L "1i~iJ &i~ 1~\J1tltJj,L VI'U (transactional)Lj,~:: 

~qJqJ1hL"1i~iJ&i~~~'Ut5 (relational) L~EJiifi1LO~EJ~~~m"j1ln1"jvh~1'ULtJ'U'Yill~~nl1 

'l:m"h.l1~11«qJ;Y1h iiPl'J 1lJalJ~'U5ntJ n11\J1 tltJ~'Utl~v1V1~1nVl~1EJ'lJtl.:J~ufl,n'U l'JlJ fi.:J f)11 

tJ
.. ..... .., ..I ...., ..I ~.., 1 .. 11· :: 1..1 I 

{JU\J1~1'U\J11lJVI'U1V1LL~::'UtlmVl'UtlVl'U1V1 1"I111h'J'J1~ \I 1"I'J1~~.:J~tl \I 'UnT'lVl1~1'ULLi;l::F1'J1~\J1.:J -O;)Vl\l::tl~ 

nutl~ri n 'S 'U tl n\l1ndfJ~iil"l'J 1~a~~'Ut5Vl1~Ul nnu~~&i m"j~ f)1 'SVi1~1'U L tJ'UVi~ U~::~ ~&i m'S~ f)1"j L tJ 'U 

.. ..I.. r..l..... ..I ... 1 1 1..1 'i' I 1 I .., iJ~ 
~m"lfnVl~'lJtl~tl~flm "lI~~f)1"jfl1n'l!f1Lltl~'lJtl~~qJqJ1 \I 'ULL~~~VlVl~1flVl~1EJ ~\J1EJ~TU 'It1qJLLi;l'J L 'U):,Ii;l 

fl1'SPin'\j1'lJtl~ ~1~U'S:: L Vl fI1 U~~1V1~UtJl::L Vlfl1tJ'S:: L Vl f'I,r'UfJ~ hJ Fltl EJij n1')P;nM1L ~tl.:Jd~1 flun L\J1 EJ LQ~1:: 
n1"jp; n'l!f1 L~tl~1"I 'J1lJ i~~'Ut5'S ::Vl114 ~tJ 1,1, u uiqJ qJ11\1 nu~ ~~ fl'l'l~fl1 'S L tJ'U l;1lJ1"1ifl~~'lJ tl4~tJ n~ 1 'U 

.. ... ... t .......... ~ I ..I 0 iJ~'" tJ..Il !5 ..:....1 0 cI-t OJ l!1'lOJ 
~Vl11VlEJ1~EJ \J14'U'U~'J\lEJ\I.:JL VI'Ul1 Pl'J'SV1\1::'U1~1L 'U\J11 LL "jVl'U4 'Uf)1'Sl"lfl'l!f1L ~~ L\J1~ 1, ~tl'U1):,1i;lVl L\J1lJ1 "If ~VI 

L tJ'Uu'):: LEJ"Ift1~B'lU 

tJ1~EJ~.:JLatlfl~'JLL u'S'lJtl~,n'U1~EJ~1~Pin'\j1lJ1ntl'UVI,j1;rL .wEJ~U1~~1'U 1~EJ~'J LLtJj~LatlnlJ11 ob1 'U 
'IJ 

fl1'SPim~nl'U 2 an~ru:: ~tl 

1. L~EJ'JnUl;1fl1~fl1'lvi'1~1'U (Working Condition) fi1\J1tlULLVl'ULL~::~1"'~n1"j (Salary) ~(11'U::Vl1~ 

tl1ii~ (Status) f")11~~'U1"I~1'Utl1iiYl(Job Security) LL~::iil\J1fl'J1~LtJ'Utl~"'1'U~'J (Factors in PersonaL 

Life) 1 'U~ ~ ~ EJ 'l~t!1 L tl1 ~l LL tJ 'S~ L~ EJl nu\1 \I ~ EJ "'1 '.Ju F1 Pli;llJ1Pin~1 i1~~ n9) m 'SlJ f)1'S 1, tJ'U l;1~1:a n~ ~'lJ tl ~ 
'IJ ."1 

1.1 L~fI1 

1.2 tl1EJ • 

1.4 tJ'S::LIlVl'lJtl~~,rn41'UlJ~11VlEJ1aEJ 

1.5 er\J1j1L~'UL~tl'U 
..I 0 1 .. ... 

1.6 'l::EJ:::L'Ji;l1VlVl1~1'U 'U~'It11'JVlEJ1i;lEJ 

1.7 j1EJ'l~~LfI1'1!f~m~tl'.J 
... .,j ... ~ 

1.8 ~n~ru:::VlYlflmI"IEJ 

2. ~tJ LL uu a;YqJ 11\1 L tJ'U~l LL tJ "j~vh n 1'lPi m~n LL~l'l~):,I i;l~tl\J1F1~ tl.:J n'U-hijfl11~ilJ~'Ut5nu 

YI~~ m'S~f)1) L tJ'U"'~1"1inv1~'lJtl~tl~rim'lJtl~~tJ n41'UlJ~11Vl EJ 1~EJfI1~'U fl~ 'IJ Vl'S1L ')\JlJ ~nh::n €ltJ ~1 EJ 

YI~~m'l~f)1'S~1i!n 1'IJVlU1v1 (Conscientiousness) YI~9im'l~f)111 ~l"Il1lJ11lJiitl(Civic Virtue) 

~~9in"j'SlJf)1'Sl ~l"Il1~"lh EJL ~~ tl (Helping behavior) ~~~m'l~f)1'Stl\J1Vl'Utl\J1n~'U(Sportsmansh ip) LLi;l:: 

~~&im'SlJn11~\JlJ'U1\J1'ULtl~ (SeLf-deveLopment) 



\J'VI~ 3 

16~1~ij\Jfl1'aftm~1~\Jfl11 

t 'Um'Jl~~ fl~-l~ L tJ'Um'a~n'l!}1fltl~m"jlJ m'J~ tJ'UG1J.J1"1in~~'lJeNtl~flmLU'l~~tJ ~L 'U'U~qJqJ1loJ'lJtl~ 
. v v 

V'lun~1'UlJ'VI11VlCJ1~EJP!~'Ufl~'UVl'J11'J~ ~~eJ1~EJ1~v11Lil'Um"jv\1lJi'UV\tl'U1Ji1~1 ~-li1 

1. m'an1'V1'U~tJ'J~"lnmLL~~m"jL~tlnn~lJ~1tl~1-l 

2. L~~tl~iitlvtlm'Un1"j1~EJ 

3. n1"jG1~1-lLfl~tl-lijtlvtlm'Um"jl~EJ 

4. ~n~ru~'lJtl-lLfl~tl-lijtlmm'Um"j1~r.J 

... "I.' 
6. f)1"j1LI'l"j1~'VI"lJtll;J~ 

7. G1~~mm'Ufl111Lfll1~~-Utll;J~ 

U'aZ~1n~~~'Un1'a1~EJ 

tJ"j~"lJ1m~t m 'Ufl111 ~~fI~-l~ 1~ LLrl V'lun-l1'UlJ'VI11Vl~1"r.JP!~'UfI~'lJVlllh~ 11~1EJ-Ue),U-lfl'U 

lJVn1Vlm~EJ 11~';)EJ V'lUn-l1'UlJ'VI11VlEJ1"EJ fl.P!. 25521'UU-l'U\h~lJ1ru VI.PI. 2553 ~-ln1~-ltJ~'U1\-l1'U tl~ 

l'UtJ-l\JtJ"j~lJ1ru VI.P!. 2553 (1 v\~1fllJ 2552- 30 tl'UEJ1EJ'U 2553) ~1'U1'U 3,057 fI'U , 

n~lJ911tlth~m~'Um~1~EJ 

milJ~d el~1-lm m 'U m'Jl~EJd 1~ LLrl flU fl-l1'UlJ'VI11Vlr.J1~EJ(J\ 1lJ-Um:r-lfl'UlJ'VI11VlEJ1~ EJ 11~d£J , 

flun-l1'UlJ'VI11Vl EJ1t1 EJ fl. PI. 2552 G11 EJ1"lJ1 flTHLi:l ~G11 EJ G1u'UG1~'Ul"lJ1 fl1 "j ~ -l fht1~tJ ilU~-l1'U tJ ~1 'U 

tJ.:nJtll~lJ1ru VI.PI. 2553 (1 v\~1I'llJ2552 - 30 tl'UEJ1~'U 2553) 1~EJn1'V1'Uti)'IJ'U1~'lJel-ln~lJCIi'del~1'1v\1lJ . , ., 
v\1'J1'1'IJtl-lLI'l1~LL~~lJtliLLn'U (Krejcie ;& Morgan.1970:608) 1~n~lJCIi'del~1'l ~1'Ul'U 341 1'l'U'l1fl'l1'Ul-Hfl11 

~lJtJ~1-l~1EJ (Sample Random Sampling) lVlEJfl1"jLViEJ'U~Vla1'U(J\1lJ~L"1iVl;(n~ 1~11~'U6( 2545:52) UfUtl 

H~1~1'U1'Uth:::"lJ1m'VIt1n~tlr.J l-Hn"lJCIi'ltJcl1-l 15-30% 1 'Un1"j~lJfl~lJ~ltJcl1~1 'Ufl~-ld ~~EJ l-Hn~lJ~l mJ1-l 
.. , .. 'U 41 

~llEJ~::: 20 1ii1LL'Un911lJ'VI'\..bEJ'I1'U~~'1tl~ 1~EJ1~n~lJ~1tl~1'1~'l'VIlJVl 611 fl'U (J\1lJ 911'J1'l 1 , 



31 

• d~ ., 
~\J1fJ~1\J'VI't;l~nf) t1'l::111m 

. ., • 
n~U911tlfJ1~ 

78 16 

14 3 

53 11 

46 9 

215 43 

42 8 

64 13 

84 17 

59 12 

67 13 

268 54 

29 6 

61 12 

18 4 

27 5 

10 2 

9 2 

727 145 

824 165 

3 1 

10 2 

8 2 

8 2 

47 9 

5 1 

5 1 

8 2 

7 1 

m~1~ 1 (~tl) 

tlR~ 
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I ..1,3' ., 
Vl1J1tHI11J'VI~~nfl 

15 3 

25 5 

123 25 

15 3 

8 2 

18 4 

57 11 

"a1~ 3,051 611 
.,/ II II II..! ",.,j 
YllJ1 :Unk ~1tJ'U€Jl./a f1€J-3n1'H\lTWU1'Vl ru 1tJ'YI 27/4/2554 

... \J 

Lfl~iJ-1iiiJm,n1J01"a1~V 

Lfl~€J-3ljBmm1JnTnihJ'ntJ,)1l./-VmmL~€Jm'J1-;j't:Jf'lf-l-d ij-;]TUTU 1 outJ -;]1tJ1tJ 3 lJl€JtJLltlEJL-U1J 
\J 

.. .. d........... 3 111 I 

LFl'HI-311a'YIc./1\1CJW(JlJ'U1'U'U VlLLn 
\J 

9liJ1Ji'11 ~atJmlJ-ValJa~1 1 U'U€J-3er91€ltJ LL tJtJ~€ItJ fl111 
\J " 

L-U'U~fl1'U.fl1W~11u'U€I~~I'l€JtJLLtJtJG1e:JtJml./ U'J:::n€ltJv11CJ LWi2I €I1~ 'Jt~tJm'J?lm;1~~~VI U'JtL.f1'Vl 

'(J€I~WtJn-31'U ~1'l'J1L~'UL~€J'U 'J:::CJ:::na11tJm'J..11~1'U 'J1CJ1v1ViLi2I,!;l'lm~e:J'U ~nwrut~~nfJ1~CJ 
..I ..I OJ.. ~I'" .,j.. ,. 

flEl1JVI 2 ~atJ('mJLnmntJW')Vlm'Jl./n1'Hu'U~lJ1'l1n'VlVl'(JB~B~fln'J 

0-;j' CJl~" 9lJ'U 1~'U\l1 n LL tJtJ,UltJ Cl1lJ~')~ n 'J'JlJ m 'JL -U'UG1lJ 1<8n~~'(JB-3m rl m'/J a~1a1G1~ flWru iTraa, 

-l1lJVl1 TU'U'Vl1'U'UvlLL"t1~ru~ 'O'J'Jl./'U1'H1G1~a (2547) ~~a'Vl€J-3 tJn..11'U1 (2549) 1tJ'UVl1 vtlJ1V1LBCJVI 

(2550) LLa:::Tum ntJ M1 (2552) 'l112..1 1U-rtJ.f11W1 LL" :!G1~1~-V am 111 L ~11 L~lJ L vJ a 10XmBtJ fl~1Ifl'JtJn1'U 1'l111 

a..:lrlu'Jt n€ltJ'Ua~ r;11 LL U'J LL'i:1:! L vtl./1tG111 ntJ~1'U'Ua~ 0,r CJ LVI EJ fJ1 f'1 t:J LL 'U1 fi VI~ f1'\;rutW ') ~ f1'J'JlJ nTH -U'U G1lJ 1<8 n~ ~ 
"" oj..l '(J€I-3€1~flm'(J€I-3€J€J'JLLn'U (Organ.1987:8-13) LLa::: 'Yl€lVl'l11fl€lYl LL":!fl'U€J'U1 (Podsakoff; et aL. 2000:516-526) 

'J1lJc)-l€J1f'1 EJ't.J ~tJ'Vl\l 'S'JEJ1tJ 'S'JUJ'(J€J-l'YltJ fN1'UlJvt11'Vl EJ 1~ EJ 2..11 L \JtJ l.L 'U1'Vl1.:l1 'U f11 'J~1U~ n'!;ru:::'Yl')~ f1'J'SlJf11'S 

L-UtJG1111"iin~~'lJ€J.:l€J-3rln'S'lJe:J.:l'Yl'll'n-31'UlJ'j.n1'VlCJ1~CJ Lvt€Jm'S~9lJtJ1LL\JtJ~€JtJmlJoutJd 
.,j .,j .... OJ fJ 

lJliJ1J'VI 3 ~BtJmlJLnEJ1fltJG1qJf'\!1 ~\I 

~,r CJ~9lJ'U1:ff'U\l1n LL tJtJG1€JtJCl1lJ1 VI~ qJty11 '\l'lJB~~tyUJ1 ~'U~'U1(1i~ CJ fl"(2546)~ fl'i:1'Vl a~ tJn..11tJl 

(2549) LLat ~~i'Vl-U hL\I~ty (2551)hwui'tJU 1.:l\l1nLL'U1fiVl'lJ€J-l1'l1L'l1 (Rousseau.1995:79-103, 

Rousseau.2000) LLa:!Blf'1CJ'Vl')w~m1lJfl1V1vt1-l (Expectancy Theory) 'lJB-l~lJ (Vroom.1964)L~Bf11'J 
" '" ...... 

'Yl9lJ'U1LL tJtJ~mJmlJiltJtJ'U 
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..., ..!I ..::II G.J ~ 
nl'H"n"LL"~'VI1f=lrutl1~'lJ€I.:JLfl'SmlJ€l91.:JtA 

1. n1'V1tAVl,\)Vll.l.:J'VIlJ1~ 1 tA m'S~\IlItA1 LL 'U'lH'fmW1lJ fi€l &'f€l'U C11lJ~fI~ n'S'SlJ m'S L iJ'U&'flJ1;jn~~'lJeN • • ·1 

t' ..I .., ~ 1 
€I.:JflmLL"~&'f€l'UmlJLnmn'U~'Y'Y1 '\) 

::f ..... ....,..1..1" ~v ..1..1 " 
2. rln'tf1 LL tAlfl~'VIq'tf!l L€ln&'f1<mfl~~1tAd'\) ~'Vl Ln EJ'J'lJ €I.:J 'S'1lJCl.:J" n~ru~'lJ€I~ Lb 'U'U &'f€l'UmlJ'VI Ln~'1'lJ€I~ 

ti''U~qVim'SlJm'SL\JtA&'flJ1;jn~~'lJ€I.:J€I.:J~n·mfl~&'f€l'UmlJbMmn'UGl'Y'Y1h 

3. L ~~tAij~1lJ L ;j~LJfi,j'9i ml~ 1 m1 ~ llJ LL" ~ flru61 n~ru~ !1l1.:J '1 ffilii'~ n'tf1l"1tA fl11'\) 1 n L€I n&'f1 'S bL" ~ 
... v ..1..1 " , 

.:J1tA'1~~'VILnEJd'lJ€I.:J~1~'l 

4. "t1\1l1'IJ 1-U €Ifl'11lJ ~1'V1-r'U&'f €I'UC11lJ LM~ln'U~q~ m 'SlJn1'S L iJ'U&'flJ1;jn~~'lJ€I.:J€I~ ~m &'f€l'UCl1lJ 

..I OJV 14.c1 -=-~.f 
Lmnn'U&'f'Y'Y1 ~ 'il~lJ'S1EJ"~L€lEJVl~~tA 

4.1 &'f€l'UC11lJLM~'Jn'\J'ViqVim'SlJm'SL\JtA&'flJ1;jn~~'lJm€l~~m ~1tA'1tA 30 -Uf) 

4.2 &'f€l'UC11lJLMmtl'UGl'Y'Y11'\) ~1'IJ'1'U 30 "!i€l 

~.:J~n'tfru~'lJ€I.:J LL 'U'U&'f€l'UmlJLiJtALL'U'UlJ1~'S1~'1'IJLJ'StlJ1rufOh (Rating Scale) 5 i~~'U 

5. 111 LL'U'U&'ff)'UC11lJ~1~~1n.fftA~f)tA~ 4 1 LJ~ld ~ &'ff)'Uflrui1l'VH d€l~ 1ll'IJ 1~ EJ 1 ~~\ ~EJ'1"111ruL tJtA~ 
II \I" \J 

..1£'1 ..I ....... ) ..Iv ... IV.I !'It*' *' 
md~&'ff)'U 'iI.:JLlJtArn'S'VI1fl'11lJL 'VIEJ.:Jm~L"1I~~'IJ~ (Face Validity L~€Ifl~Ul€lmLm::u'S'Uu~~LLn ~'lJ V!~n~f)~ 

L'VIlJ1~&'flJ LJ'S1n!)11 

5.1 LL'U'U&'f€l'UCl1lJLMEJdn'U~qVim'SlJf11iL iJ'IJ&'flJ1;jn~~'lJ€I~€I.:Jl"in'S ilfOh IOC €I~i~·vd1~ 

0.66 -1.00 ~1tAdtA 30 if€l 

5.2 LL'U'U&'ff)'UCl1lJLMmn'Ua'Y'Y11~ il~1 IOC €I~'i~'Vd1~ 0.66 -1.00 ~ltAltA 30 if€l 

6. f{~L~€Inif€lfl'11lJ lVl~-W~1'Sru1~1~'I.I;jfl'11lJ&'f€l~fl'W~ (lOC) 'lJ€I~"!if)fl'11lJLLLJifl~if€lfi'~L~f)n 

iff)fll1lJ~il~1~"1I;jm1lJ&'ff)Vlfla€l~€I~i~'VI'i1~ 0.60-1.00 1~ EJ'W1lJ1LJi''ULJ1''LLm 'lJtl1'tf11 ~~n~€I" L 'VIlJ1~&'flJ 
A.alO 0 Q val..J .. 

911lJtAEJ1lJ'VIf11'V1tA~ bLflt\Jl1lJfl1 bL 'UttA1'lJ€I~~ L "u~'1'!j1'Y L ~€Ifl'11lJ&'flJ\!'Sru'lJ€I':) LL 'U'UG'1€1'UmlJ 

7. 'W1LL'U'\J&'ff)'U(11lJmlii'1iJ1n.fftA~€I'IJ~ 61tl'VIVl"€I.:J1off (Try Out) flf.:J~ 1 n'U~,rn':)1tAlJ'VI11'V1EJ1~~~ 
1lJ1'1in~lJ911mj1~~1tAltA 30 fltA 1iJ1mjtA1Lfl'S1t,.1'V11~1a1tA11iJ~lLL'lJm1~if€l (r) lVl~rn'S'VI1~1GllJUlt~'VI~ 

&'f'VIGllJ-WtAH911lJ1fim'S'lJ€I.:JLV1EJ1GltA (Pearson Product Moment correlation Coefficient) ~':)fll1'IJ'1ru'OJ1n 
Y.I ..3 A • I v...".J....I...r Y" I ~ • 

~ u'SLLn'SlJ~1L 'S'OJ~u SPSS bLfl ~flVlLfltln'lJ€lfl11lJ'VIlJfl11lJ L'VI~~91'SWiJWU tl'VI1 ~(;l EJWil1'Sru1fl1il1tA1\1'\)1LL tAn 

.J I .. I I 

'VIlJ1nm1 0.20 ui1n!)'J1 

7.1 LL'U'U&'ftl'U(11lJ LMEJ';lfi''U~qVi m'ilJ f11iL \J'U&'flJ1;jn~~'lJ€I.:J€I~f'1m ilf11a1'IJ1,\)~1LL tAn€l ~ 

1::'VI11~ 0.28-0.80 

7.2 LL'U'U&'f€l'UCl1lJLMEJ'ltl'UGl'Y'Y1h ilf'i1 IOC f)~1~'VI11~ 0.20-0.70 



34 

8. oJ1LL'U'RIe:l'UmlJmvl\l1n~lJ\Jle1'U~ 7 hJ1Lfl11~~m~1fl'l1lJL~f)l1lJ"lJf)~LL'U'U"'f)'UmlJ(Reliability) 

lv1f.J t -ti~\Jl1~lJ'lh~~'VI~LLf)rtYh (ALpha-coefficient) "lJf)~fl~f)lJUfl ((ron bach) 
d IV Q. ~ q, det I' ~ I ~ ~ I...., 

8.1 LL 'U'U~f)'UmlJLmnn'U'w~\Jl m~lJnl'H tJlJ~lJl'l1n'VI~"lJf)~f)~flm lJfllfl'lllJ L'lIf)lJlJL'VIln'U 0.83 

8.2 LL 'U'U"'f)tJmlJL~Enn'UiqjqJl t'\J ii~lfldllJ L~€Jl1lJ Lvhn'U 0.80 

8.3 LL'U'lJ"'€J'lJmlJ1V1~1'llJ ii~1fl'l1lJL~f)l1lJLVhn'lJ 0.81 

9. oJ1LL'lJ'U~tl'UmlJmvl\l1n~\JI;mlJ~ 8 lJltlf)mL'U'lJLL"~~~~lJ~uU'U"'lJ\l~ru Lv1f)oJ1h.Jui'U'~1'U~llJ 

it)lJ,,~tl1"tJ 

~m~tru::'tJtl~Lfl~tl03ijtlvtl,n'Un1~1~f1 

Lfl~€J~ljtlmmlJm~Lfi'U~TU'lllJitllJ"L~tlm~1~EJflf~d ii~1lJTU lou'll lil1'U'l'U 5 9l€JlJl(tlEJLiJ'U 
\J 

.. .. cJt.Iat. .... IV 3 1"' I 

Lfl~tl-3lJtl'VI(:J'J'\J~'Vj!iU'UI"lJ'U (tl LLn .. 
...I ., ~lal " 

9ltl'U'VI 1 fltl'UtI1lJ'tJtllJ~'VI1 1J'tJtl~~\Jltl'ULL 'U'UfitlUc\1l.l 

LthJ"'m'UJ11'W~11"tJ"lJf)~~\Jl€JULL'U'U"'€J'UmlJ "tJ1:::n€J'U~h~ L'WP! V1~ 1~vl'Unl'~~n~I~-3~(tl 

.. I " 

91T!1V'H'tJtlfl1'''' 

1. LYiP! 

o 'lIl~ 
2. tl1~ 

o 20-30 iJ o 31-40 iJ o 41-50 iJ 

L iJ'ULfl~tl-ljj€J~0 ~ ~~ w.J'U l:fllJ ~1 n LL 'U'U"'t)'UmlJ'W~ ~ m"JlJ m"J L tJ'U"'lJ1OU n~~"lJ€J~ €J~fl m"lJtl~1rt 1'" 

otlTrfl~, .:JllJ\Jll ';l'U'U'VI11JlJv1LLfl:::1~ru~ 'O"J"JlJ1Jl')~"'n(l (2547) ~n(l'VIf)~ 1Jnvll1Jl (2549) l1J1J~1 , , 
(2550) LL"~'lUm tl'UR'l (2552hl1lJ1"tJf'UJ11~1 LL":::'" ~1~if)fll1lJ L ~lJ L~lJ L ~tl1 ~ 

fl~tI'Ufl~lJfl,)'UL1TU 11I1lJtI~ fl"tJ')~ ntl'U"lJ El~~l LL"tJ ~ LL"~ L VllJl ~"'lJ tl'U-l1'U"lJ t)~ ~1~ ~ hWeJ1P1 mL 'Ul FiV1~ n~ru~ 
... iJ"'" .J... I I ( )" •• 1 <II 'W~l1Im,)lJm,)L 1J"'lJ1'l1n'VIV1"lJtl~f)~flm"lJt)-lt)tI'HLn'U Organ.1987: 8-13 LL"::: YiElV1'l11fltl n LLrt:::fl1Jtl1J'l 

.. ILl' ILI'.cJ_ 0 .., 

(Podsakoff;eta1.2000:516-526) ~1lJ~-l t)1P! ~"lJ€J ~'W'U n~ l1J 'VI~ 111 1 lJ';1 ,)"J~ I'll )''In.m 1'Vf"J'U'lj fl"l n "J 

lJVl11'V1 ~ 1~ ~ fIl~'U fl~1J'VI ~il)w.J lJ1 L iJ 'ULL 'Ul'V11~ t 1J m"J"'1"tJ ~ n~ru:::'W ~ ~ m1l.J m "J L tr'U "'lJ1<anvi~"lJtl~ f)~f"l m 

"lJ€J.:j'W1Jn.:j1'UlJVl11'V1 eJ 1~ V L ~t) m 1~w.J1J 1 LL 'U'U "'tl'U mlJOu'U d ii~ n~ru::: L U'ULL 'U'UlJ1ml6'b1J"tJ'l:::lJ1 ru~1 

(Rating ScaLe) 5 ~:::vl'U ~t) ';1~~ ~f)1Joff1.:jlil~.:j l~LL'U"l.lil ~f)'Uoff1.:j1~lil~~1~lil~~ 1iI11J'ltJ 30 -if€J 1~~,J1LLlJn 

'Vj~~m)lJm1LiJtJ"'lJ1<anvi~"lJf)~f)~fln1LiJtJ 5 f).:j1"1"tJ1:::nf)'U1~LLrl 'W~~m1lJn11~1{jnttJ'VIti1vi 1iI11J'JtJ 7 oUt) 

Yi~~(1)lJn111~fld1lJ~1lJjjtl :ijllJ1lJ 6 oUti 'W~~m11Jn111~fl111J'1hm'VIafl ,J11J11J 6 oUti Yi~~n))lJm) 
" tlV1'V1tJ€JV'ln~tJ :ij1tJltJ 7 offtl LL":::Yi~~m1lJm"J~!iUtJ19l1JLm :ijltJ'ltJ 4 oUt) 
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'!i8fl1111'V11.:J'U1n ~8f11111'V11.:JfI'U 
" 

ijrhU1VI'lrn 5 fl~LL'U'U " ijrhuTmrn 1 fl~ LL 'U'U 

I " .... 
fleJ'U"lI1~1iJ~~ 

" ij~1oJ1V1'IJn 4 fl~LL'U'U 
" ij~1t11V1'IJfl 2 fl:::U'U'U 

'WLL'U11iJ 
.. 

ij~1t11V1'IJn 3 fl~U'U'U " ij~1oJ1V1'IJfl 3 fl~ LL'U'U 

" ~'V'Ui1~1l.i':J~~ ij~1oJ1V1'11n 2 fl~LL'U'U " ij~1Tlhv!'I1n 4 fl~LL'U'U 
" 1l.i1iJ~~ ijrhoJ1V1'IJn 1 fl~LL'U'U " ijfht11V1'11fl 5 Fl~LL'U'U 

Ln W tin T'm tI flfl1111\Un tJ fl:m t.I'U 

~ ........ t .... ~.Q I d dl" 
Lnf.)Jsnfl1~LL tJ"fll1lJVl1I1~fl~U 'U'U t:Jl':J~ "/jli5Vr'il1~f.)J11iJ1f)fl1LO" ~"/jeJ.:Jfl::: LL 'U'UVI Vl':Jl fILL 'U'UamJ (1111 

\I 

.- "'.. .ai_ .. 1I r Q.I .$ 
'Vj~(J1m~1If)1'HiJ'U"'1I1"/jf)VlVl"lleJ.:jeJ.:jflm LL"lLLtJ"fll111V1111tJVl111LflrusnVl~'U (Best. 1970: 185-190) 

• fl::LL t.It.I LQfI V n1~LL 'lli'lfl1111'Y1111V 

.... :'1'" ..I.. ~ il ... ..I 
4.50-5.00 lJ'Vj'1(J1m~lJfl1~Lu'UalJl'1:1nVlVl"/j'V-!I'V-!lflm'V~ 'U~:::Vl'U1Iln'VI~Vl 

3.50-4.49 ij'Vj~91n~~1Ifl1~L~'UalJ1~fl~~"/j8.:Jtl.:Jrlmtl~1'U~~~'U1Ilfl 

2.50-3.49 ij'Vjt)~ m~1I fl1~ L ~'UalJ1:an~~"lItl-!leJ.:j F1mtl~ 1 tJ~:::~'U'tJ1'U mn-!l 

1.50-2.49 ij'Vj'1~ m~1Ifl1~L ~'UalJl:af)~~'lJtl-!ltl-!lF1mtl~ '1 tJ~~~'U,j''V~ 

1.00-1.49 ij'Vj~9i n~~lJfl1~L ~tJa1l1iifl~~'lJ'V-!ltl~F1m'V~1 tJ~~~'U,jmJ~~Vl 

., , '" 
Pl1ilfJ1~~ilA1111 

~ 

r'" 
~ ... .. .. fl{o "ri 

""ilfl1111 ... r;; 
""il ~ ... r ~~ ~., C;; ..,. 

;:I ;:I f'" 
~ ::: ... 

fl{o iii ;3 iii ;3 ... -CE: "CE: 

o. -a1~ L~1L~1J 1;;)'\.J5u1i1J111Jn!rs~ L ,jm.J'lJtl.:j1JVl11V1EJ1"EJtl~1.:j L~1J~ 

00. -a1'\'j L ~1"''U tl~ LLl.'l ~ ",,ru'"''4'Uu LVU1 EJ'lJtl~1JVl11'Vl til" EJ tl ~1.:j 

'" LlJ11Jfl'J11J "11J1 ~(l 

• ..I u u ~ 
lJIilt.l'VI 3 if8'UtI1l1LnV1nUfltyty1 Llil 

L~t.lLfl~'V-!lijeJ~rfN'm·~'\JlJ'U1;fftJIiJ1nLL'U'UamJmlJ1Vlftqjqjl11iJ'lJ'V'Hrqjru1 ~'Uq'U1Cl1~fJfl"(2546)Yifl" 
VleJ.:J 'lJflv11'U1 (2549) LLi.'l~ 5~i'1J1t11lil Llil~qj (2551 )LVlfJtJi'tJtI~~lil1f1LL'Ulflt1l"lltl.:j1"lj1"lj (Rousseau.1995:79-

103, Rousseau.2000) LL"~81;{~'VI~~~fll111fllVlVll-!1 (Expectancy Theory) "lI'V'I~1I (Vroom.1964) L ~'U 

LLtJ1V11-!11'Ufl1~~\JlJtJ1LLtJU"'eJumlJooJtniij~fl~ru~LU'ULL'U'U1I1\Jl~1~1'UtI~~1I1ru~1 (Rating Scale) 5 ~~~tJ 
~tl 'l~-!I ~tl'U-rrl'1IiJ~.:j bJu'Ui."iJ ri-eJ'U-rr1.:jll.i';J~.:J ll.ilil~'1 1ii1'Ul'U 30 oUtl1t11fJlii1LL'Un fl11lJt:Jfl~'U~8tl~r1mL~'U 3 

\I 
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LLtJtJfll"JllJalJ o,hI5 (Relational Contract) 'OjTtnU 10 i€l LL"~ 1"l11lJa'Y'Y11'"JLLtJUt:JG'llJt:JG'llU (Balance 

Contract) 'OjlU1U 10 oU€I 

" .-
Lntu"m~ 1 ~1"l~LL uULj,~,,~i€l l;{nl'V1UVlfil11TVI,rn"U€I~I"l~ LL UUlJlllJfJ11 Lfi€ln~~il 

" ... , .., 
'"J1~ • 5 lJl"llUl'V1Un I"l:::LLUU 

, 
" .. ... , .. .., · 4 I"l€lU'l.Il~'\l~~ lJfllUl'V1Un I"l:::LLUU .. , " .., 

hJuu"l'"J · 3 lJfllUll-1Un fl:::LLUU .. 
fi€luil~hJ:;]1~ 

... , .., • 2 lJfllUll-1Un fl:::LLUU 

.. ' " .., 
1~'\l1~ • 1 lJfllUl'V1Un fl::: LL UU 

Lncu"m'm Uflfl11lJ'VflJ1 flfl:: LL 'U'U 

Lntu"m~LL tJrlfll"J1lJ'VIlJ1EJI"l:::LL 'UU t[5..ijtJ 1 off1GVi'\l1~ruT\l1nfi1LO~ tJ'lI€I~I"l~ U uuvi'l;{:;]ln LL UUG'l€lumlJ 

1"l11lJ~n~'U~€I€I~flm LL"'''JLLtJ''fll1lJ'VIlJ1tJ\Jl1lJLntu,,~~d (Best. 1970: 185-190) 

4.50-5.00 

3.50-4.49 

2.50-3.49 

1.50-2.49 

1.00-1.49 

m"1LL UflA11lJ'VflJ1tJ 

ila'Y'Yl1'\l€l~"l U~~~UlJ1n~~ Vl 

ila'Y'Yl1'"J€I~"l 'U~~~UlJln 

il~'Y'Y11 '"J€I ~ '1 'U~:::~tJthUn"1~ 
il~'Y'Y11:;]€I~"lu~:::~tJ,j'€ltJ 
.. .., 1 it IV" d 
lJG'l'Y'Y1 '"J€I~ 'U~~VltJ'U€ltJ'VI'1Vl 

... , .. 
fl1iltJ1.i1't1ilfl113J 

II II 

'tI£I 'tI£lf111lJ 

"7' , ..... 
Ii' 

o. .. "\"" t:l .,; ..1..1 ".., 0 1 "!J"I'U\J1 1'l~'Un"J nm.m.lLll"r'l1t L~t1~VlLf1tJ1'IJtI~f1tJn1".iVl1~"\J 'U 
.. ..I 

VI'U1Vl 

00. "li'1"r'1 L{I1R~d1~1tJ ML tJ'U~~~1fiCY~1V1~'U"li'1"r'1 L~1lJ1f1vl,!Vll 'Uf11".i 

Vi1~1'U 

"7' 
~ ..... 

"7 Ii' 
~ ..... -~ 
Ii' ~ "7' Ii' c- a~ ap ';i "7' , ..... 
;! :s ;! Ii' (0) .~ (0) ;3 -CII: .... -CII: 
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'" II n1'jLmJ'j1'U'j111't1£1~i'I 

0~~~1~ihJnl'Hti'U11tJ11lJ-rrEll;li'llVl~u~'UlJle)'U ~~d 
1. iiVlI'iEl"1JelVltT~aml1n lJVl1i'VlmGi'~f'I~'Ufl~'U'Vl11119lJ l'Uf11'jElelflVlLT~aflfi~flru'U~ ~ei1'U1~f111~1,j'n 

" 
,x1V1,r1f'1'U~ LLi'I~~'U~Vl1'jVl,j1 ~~1'U~1~ 11 t 'U~~nVlllVl1i'Vl~1~~f'I~'Ufl~'U'Vl11h~ L ~el"1lElfl1111El'ULfl11~Vl1 'U 

'V 'U I , 

f111Lti'U11tJ11lJ-UEll;J~ntJn~1I~1El~1'l t'U~-dfiEl 'Vitrn'l1'UlJVl11'Vl~1Gi'~~El~1'U~~nVl 
2. ~V1~fl~'UVltr~aEl~ElflrutJ~ ~ei1'U1~f11'j~1tTn ~1V1tT1f'1'U~ LL~~erDVl11V1,j1~~1'U~1~ 11 ~'.J~vi'1 ~ ~ ~ I 

a ,,"" <'".... OJ ..I a ... 
f11'jLfltJ11tJ'j1lJ"!JEllJ~ L'ViEl"!JElfl11lJij'JLfil'j1~VI"!JEllJ~ LL~~'UVlVtlJ1E.J1'U L1~1Yl'.J:::LfltJ11tJ1111"1Jijll~ '" , ~ ~ 

3. Vl1L 'U'Un1'jLtitJ'jltJ'j1lJ'liijl;J~ntJn~lJ~1ijV1'l LVl ~~1~~'l11LL UUl'ItlU [11lJ 1 u1l1'Vitrn'l1'U 

lJVl1iYlmfi'~ ~L{]'Un~lI~';lEl V1'lIJlElU ;'lll1L1m n~1I~1tl ~1'l1 'Uf111IJ1EltJlLtJtJG'1ElUmlJU'j~lJ1ru 1-2 ~UVl1'" 

LVI~en~mrVlVl1l1~J'r'UL1~1fULLUUG'1tlumlJfi'UVI~tl911lJLiij'Ul"1J~VI,jl~~1'U~'U~'lnVl"1lm'Vitrn'l1'UlIVl11~m1Gi'~ 
" 

LG'1'Uel LLi'I~ 1 UfU~L utJl'IEltJmllfi'U~1 ~91'ULij~ 
4. Ldij l~ftJ LL UUG'1ElU mlJFi'ULL~l 0~~ mllil~tlUfl11lJ ~fl~ tl'll'llJ\!1ru"!Jtl'lLL UUl'ItlUmlJLL~~ 

... .. ,Jq.... ~ 0 t.., '-d CI 1" 
filVl Li'I tl nLil'Vi1 ~ LL UU 1'I tltJ mlJ'VllJ fl11lJ ~ f191 El~ l'IlJ\!1ClJlJ 1Vl1 f11 'j 91 111il Vlfl ~ LL 'U'U 1J111J L f1 ru"Vl f11V1'U Vl 1 

5. 'l11fil~LL'U'UmmU1Lfl'j1~"'oUtl1Ji'lVl1~G'1i1~ L~eJVlVlG'1eJUG'1lJlJ~~1'U G'11U~~ LL~~11~'l1'U~~ f1111~~~Ellu " ... . 
- ~II fl1"l1LfI'j1:VI'tItJlIfI 

'U 

0~~1~~1LiJ'Uf1111Lfl11:"'-Uijl;J~ 1J11lJ~'UIJIEl'U~1'l 1 ~'ld 
A ~ I AA JI '1 Li I I d ,.J ,.s V !of .d IV 

1. 1Lfl'j1:VlVl1fl1G'1ClIJI'Vi'Ufj1'U ~Vl LLfl fil1Lil~~ LL~~1'I1'ULtJ~'lL tJ'UlJ1911~1'U "1V11tJ"!JEllJ~Lfl~1 flU ... ~ v 

'Viq~m'jlJf11'jL {]'U~lJ1'8fl~~"!JEl'l El'lFlf1'nL~~~tJ LL tJtJ~qjqj11'.J vi1f111LL U~fl11lJ"!JEl'lfh Lu~1JI111 LflClJ""1IEl~ 

LtJft~ (Best. 1970: 185-190) 

2. VlVll'lmJrn11JLL91fl~1'l'j~w·h~ri1Lu~~"!JeJ'lfl~lJ~leJV1'l 2 fl~lJ LVl~1il'l1Jl1 Independent t-test 
• 'v 

I •• 1 ( ) "" tJ- - "..I" ..¥ ~. I L 1--LLi'I~Vl1fil1'V1Vll'leJULfJl1 F-test L'ViElb 'HJULVl~Ufil11lJLLlJln\Jl1~"1IeJ~fl1Lil"m~Vl11'l 3 n~1J"1J'Uru V1EJ "1J1lif111 • 
1Lfil'j1~"'fl11lJLLU1U1TULLtJUVl1'lL~EJ1 (One way ANOVA) LL~~VlVl"'EltJrn1lJU91f11'i1'l'j1~ri~1~ifif111"11El'l 

v 

L"1JV/L ~ (5cheffe 1 s Method) ~1V1~UoUEll;J~L~~1nU'Viq~m'jlJf11'jL{]'UG'1lJ1~n~~"1Ifl,:jij~Flm 

3. 1Lfl'j1~",ri1«lJU'j:~Vl~1'IV1«lJ'W\Ji5El~1\141V (Simple correlation coefficient) LVlV1offl'llJl1 
v 

"'VI~lJ~\Jij"!JEl'lL-ri~{~'U (Pearson product- moment correLation coefficient) 1::;'Vd1'l'Viq~m1lJf111 

L t1'UG'1lJ1~n~~"1JmEl~FlmnU~U LL uU«qjqj11'.J LLfl::; LL Ui'lfl11lJVl1I1EJ911lJ LflClJ']"1Im~f'I~ 1\1P1~91'U~(2544: 316) 

tb....r 
0.91 off'Ulu 

0.71 - 0.90 

0.30 - 0.70 
, 
~1fll1 0.30 

0.00 

1ifl111J«lJ~\Jijn'U 1 'U'j~~UU1'Unm~ 
1ifl11lJ«lJ~'Udn'U 1 'U1::;~tJ ~1 
hiufll1lJ«lJ~'U5n'U 



ftajjmfl.'Un1CS1Lfl'l1~,".vij~fI 
.... .I' ttl I 1..1 1..1 

1. ~"~"'U~1U ~u.n fI1LUav LLa:::a1ULUEJ.:(LUU1J1\l1'Hi1U 
~ . 

1.1 fl1L\l~EJ (Mean: X) (tl~:::~lV~ m~W'j{Jl.2542:68) 

X = 
n 

d 
X 

I ..I 
LlJeJ LL'VI'U ~l1L\lmJ 

x LL'VI'U (:.Ja'S1lJ"lJeJ':(fl:::LL 'UtJ 

" 
n LL'VI'U -;J1U1tJ~tl~:::LljtJl1~VllJ~ 

" 
..I tI .. ..I I '" f U'VItJ m1lJ(l"lJtl~"lJtllJa VI'Stlfl11lJfl'iJeJ~fl::: LL tJtJ LL\l1 a::: m 

" 

1.2 ~ltJL~EJ':(LUtJlJ1\l1'S~1'U (Standard Deviation: 5.0.) (tl'S:::fltl~ m~Wa\l1.2542:69-70) 
~ " 

S.D. = 

..I 
LlJtl S.D. 

X U'VItJ fl:::UtJtJLLlJla:::!Jll 

N bL'VItJ i1tJ1tJfl:::utJtJltJn~lJ 

L LL'VI'U (:.Ja'S1lJ 

.... ..10) ~ ..I .. 
2. ~"\l1'V1L'!htJm1V11f1rumvHfl~tl':(lJeJ 

2.1 Vl1fl1fl11lJL~eJ':(\l11~L:a~wij~"lJ€J~LLuua€J'UmlJ 1~eJm~w~1~ru1~1nI"i1~"!film1lJ 

a€J~fl~€J~ (IOC) (~1'U a1EJEJ~ LLa:::fl.:tflw1 a1EJEJ~. 2539: 249) 

IOC = 

oCIa c=: II' aI ::: 

IDe 

LR 
N 

LL 'VItJ (:.Ja~llJ"lJ€J.:tfl:::LL tJtJm1lJfl~ L VltJ"lJ eN r;i L 'UEJ1"!f1'YVI':(VllJ~ 
• tI ..I 

LL'VItJ \l1'UltJr;iL'UEJ1'U1qJ 

38 
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2.2 "vI1i"hehI..l1~\i1 LL 'I..Ifl"!J€WUtlI"11C11lJ 1~~ 1 irhG1"v1~lJ'~~''I..ITI~ :iWh~-rrtlI"11 fl1lJ LL":if'l:iLL '1..1'1..1 

'n1J (Corrected item-total correlation) ~,utJum~'Vnf'h£1~~1J~'I..Iih~·wh~f'l~LL'I..I'I..I"!Jtl-3-rrtli"hC111J (X) 

nUfl~ LL 'I..I'1..1~dlJ"!Jtl-3-rrtlI"11 (l11J5'1..1~ L "vI~ tl (Y) 1~ ~1 iG1~ ~fl11"v111"i 1~lJ\h~~VI~?I~~lJ"''I..ITI LL uu L -ri~{~'1..1 
v 

(Pearson's product-moment correlation coefficient) <"'ltJ G11~m~ LLa~er-3i"\N1 G11cJeJPi. 2538: 85-

86) 

n 

LX 
If 

LL VI '1..1 

LLVI'I..I 

LL VI '1..1 

IXY LLVI'I..I 

" X2 £.J LL VI'I..I 

LLVI'I..I 

o I III I 

~1tJdtJ fl'tlJtJntl m~ 

f.J"'SdlJfl~LLtJ'I..I~1f.l-n'iJ (Item) "!J'iJ~n~lJil1tl~1-3 , 

f.Ja~dlJf'l:iLLtJ'I..I~dlJ (Total) "!J'iJ-3fl~lJ~d€l~1-3 

f.Ja~dlJ"!JeJ-3tJ"flru'tJ€l~fl~LLtJ'I..I X LLa::fl::LL'I..I'I..I Y v 

2. 3 "vI11"l1f'l'J1lJL~eJl1'1..1"!Jtl-3LL UuatlUfl1lJ 1~~1 "1I1fi"vl1~1J.,j~~i1V1~LL€lavh (a-Coefficient) 

(altJ G11~~PiLL":iij-3flUl1 G11~~Pi.2538:200-202) 1~~ 1-HG1~'S(;}~i1 
v 

a=~{l_LS}} 
n-l S2 

I 

.01 
LlW a 

n • ., .01 cO .., 

LLVI'I..I ~1'1..11'1..1"!J'iJ"!Jtl~Lf)1tl-31Jtll~ 

LL'VItJ 1"l1f'l11lJ LL .,j~.,j1d'l..lL tJ'I..I11tJ-n'iJ 

LLVI'I..I 1"l1fld1lJutl~tl~d'l..l"!J'iJ-3Lfl~tl-3ii'iJoiJ\JJ'I..I 



3.~~~vh~un1~~~~~U~~~~~1U 
3.1 m7~~~m.Jrn111tt(Jln;h'l~~Vf~1'1Fi1L{l~EJ'1m'ln~)J,r'JEnh'l 2 n~1I1~fJl'li'~(Jl~ 

Independent t~test (nflfJ1 'J1ru"ll~t1~"ll1.2545) 

- -

t= 
XI +X2 

Sl +S2 
2 2 

nl +n2 

.,j 

t fha~~vhiVl\J1,)1)J11u t-distribution L~~ LL~U 

XI 
I.JIU I t.J 

LL~U Fl1LQflfJ(J)'J~fJ1'1nfl2JYl 1 , 

X 2 

I.J.., I l.d 
U~U Fl1LQflfJ(J)'J~fJ1'1mll.JYl 2 • 

SI 
2 LLYlU fi1Fl'J111bLtl~tl7'JtJ"IJ~,m~2J,r'J~~1~~ 1 

S2 
2 LL~U fi1fl'J12JLLtl7tl~'JU"IJ~~n~2J(;\1~~1~~ 2 

LI I I.J 

nl LLYlU "IJU1~(J)1~tJ1~mpJVl 1 
.., I I d 

n2 LL~U "IJU1~(JllmJ1~mll·m 2 

40 

3.2 Vf1Fi1Vl~a~tJLB~ (F-test) Lyjmtl~EJULV1EJtJfl'J12JLL(Jln~1~"IJ~~fi1LQ~EJ~~'Vrh~ 3 n~2J~ultll~EJ 
1mGm~iLfl~1t"'fl11).mtl~tl~1uLLuUVl1~L~EJ1 (One way ANOVA) ~(J)~ "lU a1EJEJi'lLLflta~flru1 a1fJfJi'I 

(2530: 95) 

F 

MSw LL~tJ 

fi1tl~t2J1ru"IJ-eNfl112J LL tl~tl'j1u'jtVf';h~m;~ ;'1Vf11~~1na(J)7 , ~ 

MS = SSb 
b k-1 

Fi1tl~t2J1ru"IJ ~'1fl1111 bL tl~tl~'JW)1EJ 1 U n~lI ;'1Vf11~~1 n~~n 



..I 
blH) SSb lL'Vl'W 

SSw bb'Vl'W 

k bb'Vl'W 

n bb'Vl'W 

df LL'Vl'W 

F 

X 

X 

MS 
w 

N 

N 
j 

K 

MSw == SSw 
n-l 

o IV I I 

~~~1~n1~~~v~~~~11~n~~ 

~1'W1'Wn~~ • 
~1'W1'W~ut'Wn~~~1vV1~ 

i'WLL"vi~m1~d]'W~?I~t 1~LLn ~~~11~n~~ (k-1) 

bL'Vl'W fh~~m'Wm~LL~mL~~bbtJtJLvvl (F-Distribution) 

LL'Vl'W ~1L1J~CJ"!Jv~-uv~~t'Wn~~~ i " . 
LL'Vl'W ~1L1J~CJ"!Jv~-umJ~t'Wn~~~ j " . 
LWIU ~1m1~bL 'll~'ll~1'U.n1CJ t 'Wn~lJ 

LL'VlU ~1'W1'Wn~~~lv~1~t'Wn~~~ i • • 
LL'Vl'W ~1'Wl'Wn~~~lvv1~tun~~~ j 

bL'Vl'W 
o • .JfIi 
~1'Wl'Wn~~'Vl n~n 

41 

@ m~iLF1~1~~~1~lJ'll~~~VlBamrlJ~'Wfiv~1~41CJ (Simple correlation coefficient) lvmti~m 
a'VI~lJ~'Wfi"!Jv~LYitJ{~'W (Pearson product- moment correlation coefficient) (~1'W a1CJtJf'!bL~~5~F1ru1 

?l1tJCJf'! .2540 :172-173) 

t 



.01 
Ll.JeJ r WVI'U 

LX LL 'Yl'U 

LY LL 'Yl'U 

Lx2 
LL V1'U 

Ly2 
LL V1'U 

LXY LLVI'U 

~"1,)lJ~~'VllJ~'lJa~Fl:::LL'U'U'!Ia~~"mtl1 X 

e.J"1,)lJ~~'VllJ~'!ImFl:::LL 'U'U'!Ia~I1i',)LL tl1 Y 

e.J"11lJ~~'VllJl'l'lJa~Fl:::LL'U'U'Va~~1LLtl1 X 

LL~":::~,)v1')~n1~~?la~ 

e.J"1,)lJ~~'VllJl'l'Va~Fl:::LL'U'U'Va~~')utl1 XLLrt::: ~1LLtl1 Y 

Flrun'ULL~rt:::Fi 
'\I '\I 

N LLVI'U ~1'U')'UnqlJ~1a~1~~Pim~1 

3.5 'VII'l?laUFl,)1lJij,rm:;1ri''YVl1~?lii9i'Va~rh~lJtI'j:::~V15?1'Vl~lJ-W'Uij 11'l~1-ij t - test 

(~P1~ ')~~-rIJl'U:::. 2541: 327) 

IN-2 t==r --
1-r2 

df=N-2 

t LL'VI'U Fi1~1flm1n~mL~~LLUuVi 

r LL 'Vl'U rh~lJtl1:::~'Vlt?lmrlJ~'UthL UUi)1'jlJ~1 

42 



d 
tJ'Vl'Vl 4 

m~~ 1~vhfl1~1~f'l~1~'l,H'm..lrl L~€l~ m~~m~lj'1jfl~m~1Jnl'H thJ~1Jl:Un~~'[J€l-3mAn~LL~~'jtlLl, 'V 'V 
~ ~ ~I ~ 

r.1'Y'Yl1 '<iJ"IJ€l-3'Yn1 n,nu1J'V11111 ~1~ EJ~~'UI"1~'U11'j11 ',j1'lJ 1.L~~ 1vi\!1 L~'U€le.J~ fI1'jl LI"1'jl~",;-u€l1;!r11 'U(;tl 1J11',jl~ 

1"111lJL~EJ~ LLtl-3€l€lmU'U 6 1J1€l'U fill 

~tJLL tJtJ~qjt1Jl11il 

\JleJ'U~ 1 ~n'l3ru~-um.mvi'11 tJ"lJll~n~1J~';leJ~l~ " . 
(jItlUvi 2 G'1ii~~'U!1'U'lJeJ~I"1~LL'U'UW~5)m'jlJn1'jLU'U"'U1:af1vi~'lJtl~eJ~Flm 

.,J ...... J' tl '" 1 (jItl'Ul'l 3 ~{)IJ1W'U!l'U'(Jtl~l"1~ LL'U\J(; Lb U'U~,\!,\!l '<iJ 

1J1€l\J~ 4 b tJ~CJ'UL ViVU'V'I'(5)n',j',j1Jn1~L iJ'U"'U1:af1vi~'lJ€l-l€l~fin',j 
.;J v IiV ~ I Q iJC;;: Q.Jq t tv 

(jIeJ'Ul'l 5 1"1111J~l..IW'U5',j::;'VI11-lI"1::;bL'U'UW'1IJ1n'.i~l.JfI1',jL 'U~l.J1'llnl1~'(JEN€l~I"1n'.in'Umm'U'U 

n 

X 

S.D 

SS 

LLl1'U 

LLl1'U 

LL 11'U 

lWl'U 

bLl1'U 

MS LLl1U 

F-Ratio bLl1'U 

I .,J 
~1'Ub 'U EJ~ L'U'Ul.JllJ1~~lU .. 
Fh~i)~mi-W'<iJl',jrul1'U t - Distribution 

(:.J~'U1f1fhu~~€l~'lJ€l'lF1~bL\J'U (Sum of Squares) 
L.d 0 Q.I 

F11LUflCJe.J~'U1nfl1f1-l~tl~"lJeJ-lF1~LI.'U'U (Mean Squares) 

~1~~~mi-W'<iJl',jfl.n1'U F-Distribution 

Sig. LL'Vl'U F1111J'l11'<iJ~LtJ'U~1'V1-r'U'UeJmrmilfl,\!111~~n~ 

df LL'Vl'U .rr'U"lJll~F1111Jb tJ'W~~';i~ (Degree of Freedom) 

Scheffe's Method LL'Vl'W 
I IO:VOq,J.J Q 1,,"0 "'tl ,.,J 

F11t:H'Wl1~'Ur.J~1F1,\!'VlF11'W1ru ~"'1'V1'j'U ',j~'lllmn'll.J'Vl i LLrI~ j 

r LL'Vl\J ~1~l.JtJ',j~~'Vli"''VI~l.J~'U5 

* LL'Vl'W 1"111l.Ji1iTCJ~lfl'Y111'1"'~~vi~~~'U .05 



1'1.1 rn~Pim~l'V'KI ~ m~:w rn~ L tJ'U~:W1:an~~"IJ&l8-:j1"l n'mrl~~tJ LL uU~fIlfll11 \)"IJ 8-:j Y1 tJfN 1'1.1 

1.1l111'V1m~ CJI211'UfI~'U'VI~11 ~oo.J en-.5' CJ 1~vi'1 rn~LnUTdU 'i1:W1J€J1Jrl ~1nY1tJn~1'Ul.lVn1'V1 CJ1~ CJ 
~ ~ 

Pl~'UfI~'U·V1'i1hoo.J ~1'U1'U 611 fI'U 1LfI'i1~Vf'1~w1 off~l~LLrl~{€JCJrl~ 1~'l11LG'I'U€Je.J~ rn'i1Lfl'i1~-M 

i'iJl.l~ 1'U'itJ LLUU~1'i1-:jm1:WL~CJ-:j ~-:j~1'i1-:j 2 
~ ~ 

1f81Jrl~11tJ"lJ8-:jn~1J~1'iJ~1-:j . ... 
\)1'1.11'1.1 'i'iJCJrl~ 

~ , 

UY1Pl 

1.1 '1l1CJ 195 31.90 

1.2 Vf~'l 416 68.10 

2 .. €J1~ 

2.1 20-30 tJ 267 43.70 

2.2 31-40 U 299 48.90 

2.341-50 tJ 45 7.40 

3. 'i~~urn'iPTmnG'l'lG'li'l 
~ . 

3.1 ~ln':htJ~'1l'1l11'V1 415 67.90 

3.2 tl1C1JfIl1L 'Vl;ffu 1 tJ 196 32.10 

4. tJ'i~ Lfl'Vl"IJe:J'lY1tJ n'l1'U1JVf11'Vl CJ1~ CJ 

4.1 -:jUtJ)~1J1ruL~'U)1 CJ 1~ 157 25.70 

4.2 -:jmh:::l.l1ruL~'ULb~'U~'U 454 74.30 

5. rl'(;1'i1L~Ub~€lU 

5.1 
lJ , 

'U€JCJn11 10,000 U1V1 41 6.70 

5.2 10,001-20,000 U1'Vl 480 78.60 

5.320,001-30,000 U1'V1 86 14.10 

5.4 30,001 ;ffultJ 4 0.70 
do 1 Q, Q.J 6. )~CJ~L1rl1'V1V11'l1'U 'U1JVf11V1CJ11iW 

6.1 ~ln11 5 tJ 359 58.80 

6.2 6-10 tJ 201 32.90 

6.3 11-15 tJ 44 7.20 

6.4 16 :u-a'UhJ 7 1.10 

44 
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~~U~~1\U~B~naui1~~1~ . ., 
'i11'U1'U "JmJm:: 

OJ • 

7. "J1rJhl~bl'1"~m~B'U 

7.1 \u1~ftJ 319 52.20 

7.2 ~1f1')1 1,000 tJ1Vl 115 18.80 

7.3 1,000-3,000 tJ1Vl 97 15.90 

7.4 3,001-5,000 tJ1Vl 57 9.30 

7.5 lJ1nfl11 5,001 tJ1Vl 23 3.80 
Q.,I d.... Q.I 

8. ~fl"ru~VlYmmflrJ 

8.1 
IJ dQ.l c:I CU 

tJ1'U/Vl~fl~B~U~11VlrJ1~rJ 8 1.30 

8.2 mf'i'tm~ntJUIil1/lJ1"l1il1 
OJ 

186 30.40 

8.3 U1'U/~~~b'lh 256 41.90 
QI IQ..I .q,.J.., 

8.4 mfltJB~fltJ'l!111l~'U~~ 19 3.10 

8.5 ,j'1'U~~~I1l'Ub~~ 142 23.20 

'i11flI1l1"J1~ 2 ~tJ11 'i11flfl~lJ~1~~1-:!~~~lJVl 611 Yl'U G11'Ul~~L'i]'Ub~I'1~CQ.:J -;J1'U1'U 416 Yl'U 

flVlLtJ'U~~tJ~~68.10 ijmEJB~"l~wh'l 31-40 tJ -;J1'U1'U 299 Yl'U fiVlLtJ'U~~tJm: 48.90 ij"l~~tJfl1"l~fl"1 
• OJ 

.:JtJ\J"J~lJ1rub~'ULL~'U~'U -;J1'U1'U 454 Yl'U flVlbtJ'U~~EJG1:: 74.30 ih)(Il"J1L~'UbWiB'Utl~"l~'VI11~ 10,001-20,000 

'lJ1Vl -;J1'U1'U 480 Yl'U flVlbtJ'U~~EJG1:: 78.60 ~"J~tJ:::L1myjvl1.:J1'Ul'U1J~11VlfJ1~rJ ~1fl11 5 tJ -;J1'U1'U 359 

fl'U flIilLtJ'U~tltJG1::: 58.80 hi1l1lftJ"J1rJ \1Il~LfI'loJ~eJb~eJ'U -;J1'U1'U 319 fl'U flIilLtJ'Ui'eW~::: 52.20 bL~:::G11'U 

1'V1C\! yj~flmFi'mtJ'U,j'1'U/,xBWlh -;J1'U1'U 256 fl'U flVlbtJ'U~eJm'l::: 41.90 
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t 'U n11~mil'V'1 ~&in111J n11~ tJ'U~1Jl~n~~"!J €l-.1€l--1~ n1 b~fl ~~tJ LL 1J1J trey eyl t~"!J€l-.1'V'1,r n-.11'U 

lJ ..., 11 VI CJ 1 f{ CJ )21 ~ 'U fl ~ 'U 'V111L1 ~ ~1:ij CJ 1;{ vi 1 n 11 L n 1J 1') 1J 11lJ';; €llJ ~ \11 f1 'V'I ,r n -.1 1 'U 1J..., 11 VI CJ 1 f{ CJ 
v v 

1II~'Ufl~'UVl11h~ ~1'U1'lJ 611 fl'U 1 Lfl11~...,1~CJti~1~Ci~ LLfl~~1'UL;jCJ--1b1J'U1Jl(;l1~1'lJ 1;{'I11L~'U€l~~m'i .. 

1Jl111-.1 3 ~1 Lt:l~CJ LL~~?i,)'UL;j CJ--1 L 1J'UlJ1(;l'i~1'U"!Jmfl~ LL 'U'lJ'V'I~~ m'ilJ m'iL tJ'U~1Jl;an~~"!J€l-.1 €l-.1f'i' m 

L~CJ11lJLL~~'i1CJ ~1'U 

x S.D 

4.40 0.52 

3.98 0.64 

4.41 0.52 

3.69 0.40 

3.79 0.50 

4.05 0.42 

(n::::611) 

1Jlfl 

1Jlf1 

1J1f1 

1J1f1 

1Jlf1 

1J1fl 

~1flm'il-.1 3 'V'IU11'V'1~&im1lJf111btJ'U~lJ1;an~~"!J€l-.1€l-.1~n1L~CJ'i1lJ€l~1'U'i~~U1J1n L~CJ:ij 
I .J I.... I cJ I QJ d 4:t. ..., I .:::t, 

fl1bO~mY\1n1J 4.05 bLfl~~1'lJb1JmLu'U1Jlm~1'lJbVlln1J 0.42 Lbfl~blJ€l'V'l\11'iru111CJVll'lJ'V'ItJ11 'V'I~(;lm1lJm1 

b tJ'U~lJ1;an~~"!J€l-.1€l-.1~m€l ~1 'U1~~tJ1J1n 'Vl n~l'U L~CJ;{1'U'V'In&i m11Jm1111ml1J"1hm""~€l :ij~h LO~CJ v , °1 

~-.1~~ L~CJ:ij~1bo~mvhnu 4.41 LLfl~?i1'UL;jm~U'U1Jl(;l1~1'ULvhn1J 0.52 1€l-.1fl~1J1fi€l ~1'U'V'Ifl~m1lJm1 
'\I , 0:11 ""I 

,!J-, 1I.,::;j-AI1 ~ I q.i I..J I Q.J .... Q 1'" 
bll'lJn ~'U""'Ul'Vl lJfl1LO~mVl1nu 4.40 LL~~~,)'lJbuCJ-.1L1J'lJmm~1'UL'Vl1ntJ 0.52 bL~~~1'U'V'I~l'1n11lJm1 ..., 

• 4 .c::iI I d I Q.I' I d • iIIJ 

fl11lJ11lJ1J€llJfl1LO~m'Vl1nu 3.98 LLfl~~1'UL1Jm~1J'U1JlI'11:01'UL'VllnU 0.64 .. 
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I cJ ,d .Q ~I q,,J~ ( 
~11'n.:J 4 fl1Ltl(;iE.JLL(;i~~l'UL UI:J.:JLU'U~l~ ~~1'U"1J eNfI~LL'U'U~~(;1 n~~:Wn1~L u'U?I~l"1ln'VWl"1Jme:J.:JfI n~ 

~1'U'V'I()~frJ'S~m~G'1TUf11 'UVltJl~ 

(n=611) 

~()&in~1:wnl~LtI'U~1l1:an~~"1Je:J.:Jmftn~ 

~1'U~()9i m<j~m<j,hun 1 'UVI,j'l~ 

II III1l.1Q 0 d I 

4. "1Jl~L"iJl1Ut:.Ilil'lle:JUVl1'11'UL?I<j\JLL(;i:::~-!!·n'U(;11~ 

nlV1'U~Hl(;i1 

5. offl~L~lL~~htJfiu1i'l1'ULn'UL1(;il L~e:JtJ1::: 11:J"1l~ 

'Ue:J~~'vn1VlfJl~fJ 

x 

4.46 

4.31 

4.65 

4.51 

4.28 

4.17 

4.40 

S.D 

0.66 ~1n 

0.72 ~ln 

0.49 

0.72 

0.81 

0.86 ~ln 

0.52 mn 

\11 nm11~ 4 ~'l.J11~()9im<j~fl11L t1'U~~1:af1~~"1J e:J~ e:J~ftm~l'U'V'I()9i m<j~fl11G'11Un 1 'UVIU 1~ 

llilfJ<j1~e:J~1'U1:::~u:Wln llilfJiiFhLtl~mvhnu 4.40 LL(;i:::~1'UL~fJ~LU'U:W11il1~1'ULvhnu 0.52 LL(;i~L~€J 
A ~, 1.1 ~ ., ... , OJ d ... d 'I" .., .1 <" 
'V'I\11'irul'i1tJ'\..h~ LIil'U 'V'IU11 'U u<j~I,I'l'U ""1Jl'V'1 L\11"1l11:J~LL(;i1n~lLfI<je:J~~mme:J~ b 'IlLL(;i :::1 ?I ~~ umrulJll.:J ~ 

'Ue:J-!!~Vl11VlcJ1~1:J LtI'Ue:J~1~~" iirll Ltl~m'~~1il :Wr11 Ltl~ EJL vl1nu 4. 65 LL~:::~1'UL~I:J'IL U'U1l11il1;)1'ULvi1nu " , ... 
4 II 1I!iLI.-:II. 0 d • 0 Id ~ .:J I Q.I 

0.49 <je:J'I(;i.:J1l1 fle:J ""1Jl~L\11'iUt-JI'l"1le:JUVl1'11'UL?I'i"iJLLGl:::?I'I'Il'U(;11~mV!'U1'l11~1" :WfllLtl~mVl1f1U 4.51 

LL~ ~~1'U L ~fJ~L U'U:W1\P11~1'U L'Vl1nu O. 72 LL~~ "off1'V'1L~1L~~htJflD~(;11~ f1!l1:::L UtlU'Ue:J.:JlJVll1Vltll~t1 
I ~.oJ 0I::III I d I cv I d I IV 

e:JCJ1'1LIJI~'VI" lJfl1LumJLVllnU 4.46 Lb~~~l'ULUI:J'I bU'UlJllJ1<j:jjl'UL Vllnu 0.66 .. 
~1'U 1 'UtJ~::: L~'U "off lVH ~1 hi1-UL 1~ 1vil'11'U1 tJ nu f11 'ivi1 'I l'U ~1'U till" :W fl1 Ltl~ I:J ~h~1'l 11'lCJ iJ , 

I ~ I IV I ~ I V' 

fl1Lil~CJbVllnU 4.17 LLr;'l~?ll'ULUI:J'ILU'UlJlm:Ul'ULVllnu 0.86 
'" 
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1..1 1..1 .... iJ~" ..I"" ~ 
~l'n1 5 fll Ltl~ fJ Lb~ ~,fd'tmJ fJ~L 'U'Ulll\Jl';ijJl'U"!J€l~fl~ LL 'U'UYl~(;1 m';illnl'H 'Ui:f:}Jl'lJ n'Vl~"1J€l~€l~flm 

~l'UYl~~ m';illm-s L ~fldl11~dlJ~€l 

(n=611) 

Yl~~ m';ill m';ib U'U~;11J1~n~~"1J€l~€l~fi m 

~l'UYl (j~ n';i';ill m';i L ~fldllJ~dlJ~€l 

2. oU1YlL-:5'1-rn~lfldllJ~'U"1Je:J~1l'Vfli'VlfJl~fJ LL'fI~ hjYll~~~ 

'VI~e:Jmhdii~lJ'Vn1'VlfJl'" fJ 1 'U'Vll~ L~fJ'VIlfJ 

3. oU1YlL-;11LoUl'hll'\.h~"qlJLL~~L~'Utlfldl11~I'lL ~'U~1~ 1 

~L u'U'\.b~ 1fJ"IJ,J~tllJ'VIli'VlfJl"'fJ 
'U '" ~ _-=I I d CLI IU 

4. "1J1YlL~lfll'l'VIld5m';i\Jl1~1 L Yle:J~'U'U~11'Um'lYl\flJ'\.n 

"!J€l~:J.J'VI11'VlfJ1~ fJ 
V IJ' q lJ' I <Q ct.J 

5. 'lJ1Yl L Iillfl~'VI1'lJ€l'IJnYl'l€J~"1J€l'l:J.J'VI1'J'Vl fJl'f1 mL~~ 

iEm';ibLm"!J 

6. oU1YlL-:5'1'lhm U'U'VILU'U(;11I'lLL'fIfl11lJb~tJ'U~e:J Wl1 EJ 1'1..1 
'V 'V 

lJ'VI11'VltJl~fJtl~1'1~J1L~llm"1l'U U(lnJl \J1'l1 W LU'U~'U 

x S.D 

4.21 0.78 

4.18 0.89 

3.73 0.95 mn 

3.66 0.99 

3.58 1.04 

4.50 0.62 

3.98 0.64 

Iillf1 (Il1';il~ 5 vn.r;hv-lq~ m'llln1'l LU\.!~lJ1~n~~'lJ€l~€J~fi m~l'U'Y'I~ ~m';ilJ n1"'JL ~fldllJ~dlJ~€l 

Ll'lfJ"'J1lJ €l~1\.!"'J~vr'IJlJ1n L~fJij~lLtl~mvhn'IJ 3.98 Lb'fl~~'J\'!L~fJ~L'U\.!:J.JlmjJl'UbVhn'IJ 0.64 LL~~L~e:J 

'Wlill';inJl';il mJH~L~'Uv-I'U';h 1 'U't.h~L~'U "oUl'VH -;11"111CJ L U'U'VIL u'Uml'l bb'flfldl:J.J b~EJ'IJ~€J fJ fl1fJ1 'Ull'VIli'VlfJ1~ fJ 
'V 'V 

€l~l~~Jlb~llm-d'U UI'lJl ul'llw dJ'UlA''U'' l1filLtl~fJ~~~~ iJfilLtl~mVlln'IJ 4.50 bb'fl:!~'d'Ub~fJ'I"'IJ'Ulllm~i1'U 
'V , ~ 

L'Vhn'IJ 0.62 ';ieNMlll R€J "oUl'Y'1L-:5'lij~'J'U~dll1 'Unlilm'llJ~l~ 1 'lJe:J.:JlJ'VIli'V1EJ1~EJe:J~1.:Jb~lJ~" iJI"11 bQ~EJ 
, ~ I,J I V tJ !I IV Il.J ~ IV 

L'Vlln'IJ 4.21 bb'fl~~d'UL 'lJfJ~ b 'IJ'UlJ1 (;1'l~l'Ub 'Vlln'IJ 0.78 Lb'fl ~ ""1Jl'Y'1L'OJ1"'Jn~lfldllJ'fI'IJ"1J€J~1l'VIld'VlfJl'f1 mL'fI~ .. 
hj'Y'llI'lYi-1'V1~€Jn~'l'J fi~lJll1i'V1 fJ lr;lfJ 1 'U 'Vll~ Li1CJ'VIlfJ" ij 1"11 b\J~m vlln'IJ 4.18 Lb~~;;1d'U b ~ fJ~ L 'IJ'Ulll\Jl"'J~l'U 

dol 

bvhn'IJ 0.89 

~d'U 1 'U oJ ';j~ b~ 'U "oU1 'V-I L 41 fi I'l 'VI 1 if) 'IJ n'V-I~ el~"1J€)~lJ'VfliVi fJ11:1fJ Lb'fl~i5 nl'lLLm"1J" i1fi1bQ~ fJ ~1~1'l 
• 

L .q I ..J I QJ" I..J I 'U 

~mJfllbQ'fImVlln'IJ 3.58 bb~~~d'Ub'UEJ-1L'IJ'Ulll\Jl';i~1'Ub'Vlln'IJ 1.04 ... 



(;ll':n~ 6 f'il~\J~ tJ LLl:l ~;;1TUL ~ tJ~ L U'UlJl(;l1~1'U"tJB~fl~ LL 'U'U'I"l~~ fl'i1lJ n11 b tJ'U~lJl:Un~~"tJm eJ~f"l m 

~1'U'I"l~~m"jlJn111 'I-1fl11lJ"1l':m b VI~B 
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(n=611) 

'I"l'l~m'j"lJnl'HiJ'U~lJl:an~~"tJfNmf"lm - S.D bbtim.!l:l X 
~1'U'I"l~~m1lJm"jl'1-1fl11lJ"1l1EJLVI~B 

1. .ijl'1"lL~11 ,xfl11lJ"1l1 EJL VI~m Y1B'U l'UL~B.:II,h~ 1 4.55 0.74 
..I 

lJlflVl~~ , 

" '" 1 ~1tJfl11lJL~lJ Ii) 

2. -ff1'1"l L ~11~f'i'1ti1n'1!t1 LLfiL~ el'U~1lJ~1'U 4.59 0.57 
..I 

lJ1nVl~~ , 

3. -ff1'1"l L~l~~ 1 'I-1nl~~l:j) L Y1vtJ ltJn1'j"'lJ5u1i~ltJ 4.59 0.58 
..I 

lJ1flVl~y\ , 
~1tJfl11lJ'iJ~~1~ 

..., 1.1 i1 QJ I "'u d ~ J 4. "tJl'1"lL'iJTVW1tJ1lJ e:J~ntJLLl:l~"111mLn 'YVl1V1Lnlil"tJ'U 3.94 0.90 lJlfl 

1~VI'h:Juflfll:ll tJlJVl11V1 tJ l~EJ , 

5. L~e:J~e:J.:ILr..J:a'Ynu~.n11m'j"cl~nlil~'Uvr~eJhlL'iJ'U~~h 4.31 0.82 lJ1fl 

1 'Un1'j"'lJ5Wi~1'U.ijl'1"l L~T\J ~'I"l tJ1 tJ1lJel~V1'U e:J (h.:l~,,!1il 

6. -ff1'1"lL~llJeJ~"hu'Yvr1vr~ElQti~'j"'j"fll'Ufl11vh~1'U 4.45 0.72 lJ1fl 

'iJ~'lhEJL ~lJv1fl'1!t~fl11lJ~1lJ11(l1 'I-1nUoU1'1"lb41 

'W~~ fl11lJn111 ,xfl11lJ"1l1tJLVI~EllY\tJ'j"1lJ 4.41 0.52 lJlfl 

'iJ1 n(;l111~ 6 '\"l Ul1'W~ ~ m1lJfl1'j"L tJ'U~lJl:Ufl~~"tJ El.:lB.:Ir1mJi'1'U'I"l'l~m1lJf)1'j" 1 ,xfl11lJ"1l1 m VI~ eJ 

1~tJ'j"1lJ mJ1'U'j"~~UlJ1n 1~tJijf'i1Lt:l~m'Vhnu 4.41 LLl:l~;;11'UL~tJ.:IbU'UlJ1LJ1"j~1'ULVllnU 0.52 LLl:l~L~e:J 
~ ~ 

~'iJ1cHW1"j1tJti'j"~b~'U'I"lU"h 1 tJti"j~L~'U "-ff1'WL411 ,xfii'lti1fl'1!t1LLflb Y1e:J'U~1lJ"'1'U" i1f'ilba~tJ~ .:I~1il i1f'i1ba~CJ " . 
LVllnU 4.59 Lbl:l~;;11tJb~tJ~LU'UlJ1LJ1'j"~1'Ubvhnu 0.57 "je:J.:Il:l~lJ1 fiB "-ff1'1"lL41'1"lY\l,xri1~.:Il'lL~f)'Ul'Ufl1'j" 

d " 

tifi,y~h1'U~1tJfl11lJ'iJ~~h" i1f'i1La~tJL'Vhnu 4.59 Lbl:l~?!1tJL~tJ~LU'UlJ1~'j"~1'UbVhtlU 0.58 LLl:l:i 

"oU1'1"lb411,xfl11lJ"1l1tJL VI~m Y1eJ'Ul'Ub~e:J'lvil~ '1~1tJfl11lJb~lJ h" i1fi1La~m vilnu 4.55 LLl:l~?!1'UL~tJ.:ILU'U 

lJ1m~l'ULVlltlU 0.74 .. 
?!1tJ l'Uti'j"~L~'U "il'1"lL41'1"ltJ1tJ1lJUel'ltl'U bbl:l ~"li1tJ LbtluruVll~bn~:ff'U1~Vll1~Uflfll:ll'U '" , 
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(n=611) 

1. \1qj\11\1~el~U~))flt'U01)UntJ'1i~1'U vhh,-rr'Y'1L<Jl 

~~n hJmJ1nvllnU 
OJ 

3. L~mn~A11l.l~~'\"lrll~1'U01)Un~nU~'U 

-ifl'\"lL~''OJ~ hJm1T:l lV1'\S"m~LL~'OJ~d~LLm"lJ 1~m~1 
" 

4. oij''WL<J'L~tJG1''::lA1'J..1G1'U 1'iil"vj~m;;nll.J"1IeltJ~1'U~1 

L~eJ 1 ~Ln~~rl~tltJ~I'U 1~ 

x 

2.90 

4.34 

4.29 

4.18 

2.11 

4.32 

3.69 

S.D LLUrl~.,m 

1.25 

0.78 l.J1n 

0.76 l.lln 

0.65 l.Jln 

0.76 

0.83 J..Iln 

0.40 l.Jln 

I\llnm11~ 7 V'lUJ1'Wt)rim1J..1011LU'UCll.ll"tln~~"lJmeJ~l"i"m~1'UY'lt)rimll.l011eJVlV1'UeJ~n~'U1~fJ111.J eJ~ 

1 'Ul~~tJJ..Iln l~tJijfll bQ~mvhtltJ 3.69 LLfl~~1'ULDtJ~L tJ'UJ..Ilm~l'ULvh tltJ 0.40 LL"~ L~eJYl'OJ11rul11 EJ .. 
D)::lL~'U'\"ltJ':h 1'UD1::lL~'U "-UTVH<J TrtJi4·H'111J..1fiVlL 'I-1'U'lJel'l~~'U LL:Wl1tJl~mlJ..1 fi~ L'I-1'U 'OJ ~'1l~LLcJ~tltJ 
!V 1.1 c::o: .q 1.qJ ell I ..,J I Q:.I I..J I "" 

"lJ1V'lL'OJlnlJl1l.l" l.lfllLQ"WCl~CI~ l.lFllLQflm V11ntJ 4.34 Lbfl::!Cl1'Ub tJEJ~LtJ'Ul.llm~1'ULV11n'U O. 78 1mfl~l.l1 
OJ , ... 

-'1 ~.0<:11 At U .... It.I iI iii I 4' ~ I Q.II ~.J 
FleJ "Ll.l'€lJ..lfl11U)::l"1ll.l "lJTYH\lll.ln'OJ::lL"1Jlul::!"lJJ..I(;l1~LlmLClJ..IeJ" J..IfllbQrlmV11ntJ 4.32 LL"~Cl1'ULtJEJ~LtJ'U , , 

J..Ilm;)l'UbVl1tltJ 0.83 Lb"~ "b~mfi~f)'Jll.l~~'Wm~1'Ufl1)D ;;,r~~1'U~'U -Ul'WL<Jl\1::lhJfl~111 V1'b1rn~ 
.. ~ OJ 

LLIJi\l~L ~~LLm"lJ l~m ~1" ijfilbQ~m 'Vhtl'U 4.29 bL"::l~1W.DtJ~LtJ'UJ..I1(Jl1~1'ULvhntJ 0.76 ... 
?ilWrtJ'\"lt) ri m 1J..1 fl11 L t/'UClJ..I1"tl n~~"lJeJ'l eJ~ l"i"fl 1~''U'\''l t)ri fl1'lJ..l fl11t1 ~V1'U tlVlfl ~'U1 'UD'l::l b~ 'U 

"-Ul'\"lb<Jl'~::l"':lVltl'U"vj~mLM)~1.11fl11~1~ 1 tI~'~L U~ b~ ~ Ldeli~ nl1.nl1:::'l1'U~1~-rtJijJ..l1mfi'U 1 tJ" eJ~1 'U 

'l~~tJ't!mJ ijfilLQ~m'Vi1tltJ 2.11 bb":::~1'UL dEJ~L'U'UJ..I1(;l1;)1'UL'Vi1n'U o. 76 mH~ ",jru"vjl"'~tlelUCl1'lfl 1 'U ... .., 

fl11tJn,r~~1'U 'Vh1~-Ul'WL~li~nhjeJCJ1flVh~1'U" tI~1'Ul:::~'UtJl'Un"'~ ijfhbQ~mvhntJ 2.90 u,,::: 
I ..J I v 

~1'ULtJtJ'IL tJ'Ul.lllll'l;)I'UL V11fltJ 1.25 .. 
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(n::611) 

V\'l~fl'rajrn~L\J,-!~lJl:Ufl~~"1lU'lmy)m 

~1'-!'I"I~&im~lIfl1~~lJlJtJll1l'-!L€J'l 
IJ 11'1 QJ.c:W..c.I II II IJ'q <Q 

1. 'U1v\L ~ l€Jl,-!\-jU':)~€J'VI~ €JfI'-!fll TVnfl11lJ~ L'I"IlJbl1llJ 

L ~mI1111 t m '-!fl1~vil'lI'-! 
t.I II '1 1.1 v d I 

2. 'U1'1"1L~I'1"1tmJ1UVn~€Jm~L"1Jl~um~€Ju11.1L1eNI1l1'l'l 

L ~€J'I111111.g'l '-!fl1~~IJlJ'Ull1l'UL€J'l 

3. -ulwL41f\V1'V11Lv\flilfl1Gm1vil'lI'U~'VI~1n'VI~lfJ1I11i 

1 \~\J~~G'l1I1l(l'l.h~~'lfl • • 
4. -U1WL,)11 ifl11lJf\V1~~I'lG'l11f11 '-!nl'nJ~u1i'lI'-! L-tl'U 

m~~V1Lbm "1JiJt1,JVll~tlG'l1~fl~I'l '1 LMm nu·n'-! 

5. -U1Wb,)1 hiLflfJ~€J I€J n1G'1G'll'V1~Vl~m~€J'l&i Vl~€Jn'-! 

VlmCJ 'l1'U 

6. -Ul'1"1b411-U1~~~I'Uml'U L-tl'U m~Vl1'jj tllnrn 

mh'ltl~~VI£JVlbb~~l"llJ~l • 

x S.D 

4.03 0.90 l.nn 

4.18 0.86 1I1n 

4.26 0.73 1I1n 

4.24 0.74 1.I1fl 

1.70 0.90 
., 

'-!€JfJ 

4.30 0.67 

3.79 0.50 

~lnm~l'l 8 WU11W'I9i m~lJn1~L iJ 'UG'll.n:U n~ &i"!J€J'l€l'lfl m~I'UW'i9i m~lJnT'l~ lJlJ'UlI1lUL€J'lLVlCJd111 

€J~11.J1~~U1l1n LVlCJil~lbQ~m"hnu 3. 79 LLG'l~?l1'UL~CJ'lL U1.Jl.Ill1l~~IUb "hnu 0.50 bbG'l~L~€JVl~l~rul~ICJ 

U"J~L~'lJ'\"lU111u'\.h~b~U "-alY1b~,1-U1~V1~I'Un'lIU b'li'-! m~V11'jj tllnm €J~I'ltl~:;VI~VlLLG'l~l"lll~I" il . , 
1.oJ oQ/. d I Q..,/ I.J j q,J 4 tJ 1.1 Q 

fllLQ~CJ?I'l?lVl lIf11bQ~m'VIlnu 4.30 bL~:;?I1ULUCJ'lLU'-!1I111l"J~TWbv\ln'U 0.67 ~€J'lrt'l1l1 fl€J ""!Jl'1"1L~lflV1 " . '" 

1I1~~~IUb"hnu 0.73 Lbrt:; "-U1Wb~lt-tlmll.1~Vl~~I'l~~~fl1Un1"Jtlliu9i'lI'U b-tl'U n11fiVlbLm"!JUt1,JVll 

€Jtl"'1~fll1l'I'l 'l L~CJ1nU'lI'U" :df"lILu~mvhn'U 4.24 LL"~?I'1'Ub~fJ'lL 'UUlIlm~IUb "hn'U 0.74 
, I '" 

?l1'U 1 'Utl"J~L~'U "-rrl'1"1b~l hJbflfJ~€J L€Jn1G'1mmJVl~m~€J'l&iVlI'l€Jn'U VlmCJ S'l1'U" :df"lILu~CJ~IG'1Vl , I , 

IVlfJi1(o)lbQ~CJbvhnu 1.70 LbG'l~?l1ULdE.l'lLU'U1I1\1l"J:OlULYhnu 0.90 .. 
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..; ...... .r .1" ., 
Vlv'U'VI 3 fltlVl'W'U~1'U'tIv.:jfll::~L'U'U·fuLL'lJ'lJflrunJ1 ~\l 

... '\I IiIIQI 

1'U n ,)¥i n ~1 'Vj q ~ m "jlJ m) L \J 'Ui.1lJl;3 n~~'U fN t)-!l~ f)1 LL" ~ ~tl LL'lJ tl ~ 'Y 'Y' h 'U u~'WU f\ ~ 1'U 

lJ'vnl'V1~1~~PI~'UI'1~'U'VI'l11'l\JlJ t:.Ji~~1~'Vl1f11'lLfhJ'l1'lJ'l1lJieJlJi:l~1fl'YI,rfl.:JI'UlJ'Vnl'V1fJ1~EJ 
~ ~ 

1'\~'U~~'UVI'llh!ill IilTU1'U 611 ~'U iL~11~"rl~tJl~~1i.1()~ll"~~1'UL~tJ~L'lJ'UlJ'n;'''jlll'U 1~t11L~'Ut) t:.J" ... 

(n=611) 

~'lJLb'lJU"'~~1h - S.D mJmm X 
bbtltlfnl~~~t)~hbil'Ufn'l 2.51 0.46 th1.m",.:J 

... ... , 
3.94 0.51 bb UUf111lJ?llJ'YI'UD lJlfl 

Lb tltlt:-J"'lJt:.l~I'U 3.96 0.55 lJlfl 

"j'IJ bLuu"'rufiJ1 h lli1tJ'l1lJ 
~ '" '" 

3.47 0.36 lJlf1 

1i11nm'll.:J 9 'YIu".httJLbuu"'~~11~l\i1~"j1lJeJ~hJ'l~~UlJlfll\i1~ijl"hbil~mvhnu 3.47 Lbi:l~ 

~1'UL~tJ~LU'UlJ1m~1'Uwhfi'u O. 36 LL~~L~uVl-';)1'lrul·ntJ~I'U'Vju11 ~tlLb iJtl~'Y'Y 11-.;)u~1'U"j~~ulJ1mnuU 
., 1 v 'I .. ,..; 'i"''';'''' ,..,j 

'Vjf1Ii11'U 1iI~6"I~~1 ~"iJbL'lJUt.I?llJt:-J?l1'U lJfllLil"tJ~~~1iI ~liItJlJfl1Lili:l~b'V11f1U 3.96 bbi:l:;?l1'UI.U~.:JbUl.J 

l..)1(J\'lIlI1.JLVl1nU O. 55 "jv.:J~.:JlJl~eJ ~ru'\.J1t~LL tlUfl11lJ~lJ~1.J5 i1filLu~m vhfi'u 3. 94 Lbi:l:;~1'Ub~~~L U'U ... ... .. 
lJ1m~11.JLVhn'lJ 0.51 LLi:l:::~~'Y11"iJ I.LUUf11"j~IiI~€J~1L'Q1.Jf11"j i1f'lILU~mvhn'lJ 2.51 Lb":;~1'Ub~~.:JLU1.J 

lJ1(J\'l1j11.J Lvi1nu 0.46 .. 
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(n=611) 

~flJflJ11 ';;) bb UUm'5~~~ €J11l1 b iJ'U m'5 - S.D bb U"'(:.J~ X 
...... 1 ...... tI d dd ... 1. 'Ul'Vlb,;;)l ~1'LJnl'5 fl€J'U'51J b~'Vll~b 1€J'lVlbmn'U€J'l 3.60 1.12 1Jlfl 

n'Ufl1'5'Vll'll'U 1 'UV!~l~ 

2. -ol'Vlb~lfi\>l'''hn~ l~dJ'U~'lcl'lf'1f\!~~~ 1 'UfnWI1'll'U 2.15 1.15 
... 

'U€W 

... ... U" d • d d, .. 
1.91 0.80 

... 
3. 'Ul'Vlb,;;)l .QL~DVl,;;)~Vll'll'U€J'U Vl€J~'UBm'VI'UB,;;)lfl\ll'U 'U€J~ 

1 '" d ... ", 'U'VI'U1V1'U'€l'l'U1"1"1b ';;)1 

4. c11ij'VI1.i1 ~'l1'U~'U 1~b1'UL~ €J'U~\lfll1 ... ", 

2.27 0.84 
... 

'Ul"1"1b,;;)l'iJ:!m'€lBfI 'UB~ 
" 

1 u €J ~vh 'VIlhXuVi 

5. <Ul"1"1 L ~l';):::~l€J€Jfl,;;)l ml'UViUVi b~€J l'V1~fi1~(;ll1J~-Ul"1"1L~l 2.61 1.17 Ul'Ufl"'l'l 
v 

(;l€J'lfl11 

~t\Jt\Jl1,;;)LL UU fll'~~ ~~€JvhL ii'Ufl1'51~~'511J 2.51 0.46 ul'Uflm'l 

Lvhn'U 3.60 bbt'1:::~1'Ub~mb 'U'U1J1(;l1\il'ULyhn'U 1.12 'H)\I"'\llJl~€J 1 'U'lh':::b~'U "-ol"1"1L~l';;):!mBe:Jfl,;;)lfl\ll'U ... 
"''UVi L~€J l'V1~tll~(;ll1J~-Ul'VlL~lI'1B\lfll'5 II ijr)lb~~mvhn'IJ 2.61 bb~:::~1'Ub~~\lb'U'U1Jl~'5~1'Ub'Yilnu 1.17 ... 

1 .1" ,v .. , dl",e> .. ' ... ", 1. 1 ,do) , ....... , d 
bbt'1::: 'Uu1:!b~'U 'm1J'VI'U1~\ll'U€J'U v!b\l'Ub\>le:J'U~'lml 'Ul'Vlb'iJl';;):::mBBfl uB~V1 b'VI1JVI'UVI" 1Jfllb~"'~ 

" " 
I V • d I QJ 

bVl1fl'IJ 2.27 bb"'~~1'Ub'U~\lb'U'U1Jl~'Hi1'UbVlln'U 0.84 ... 
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(n=611) 

~tlJ~11~~LtJtJmllJ~lJ'I~\J~ - S.D b~tJ"t.J" X 
1. oU1't'1 L ~ l'r nLL" ~ (:J fl~'U ri\JlJVl1i'VI En ~ Eli'I~'U i'l~'U 'VI1i1 1~ 2.36 0.81 

II 

'.!eJEI 
" 

2. oU1't'1L~1fi'U~~~~vhn'U~u 11~ri'UlJVl11'V1E11~Eli'I~Ufl~U'VI1iL 1~ 4.16 0.82 lJ1fl 

LLlJ"h:n'U,r'U~~ LlJ t ti':l1U 1 'UVlU1~"!JEl-.loU1't'1b~1 

3. oU1't'1L~1E1EllJ-rulufl~n1 fl!l1~bUElU"!JmlJVl1i'VIEl1Ii'!Ji'I1Ui'l~U'VI'lih~ 4.06 0.90 lJ1fl 

El~1-.lb~lJh 
1.01 II I.Jl a I ~.J J 1.1 ~ 

4. "!Jl't'1L ~l\11-.l ~'VI1-.l1UEl El1-.l L\1IlJ'VI L yjElG'l'l1.:Ji'l11lJlJ'Ufl-.lLL"~ 4.17 0.90 mfl 

... " 1 1I.,j 
fl11lJn11V1'Ul UVI'Ul'V1m'l-.ll'U 

5. filoU1't'1L~111tJ\1I'lVl"1'UVI~Ell"l'U-r~fl '111't'1L~T'il~LLU~U11~lJ1vi1-.l1U , " 4.41 0.74 lJ1fl 

t UlJVI 11 'VI El1~Eli'I~UA~'U'VI1il 'l~ 

6. lJVl11 'VI El1~ElL~1Um'WEllJ1U~~~lfl~-.lfllJ 3.66 1.07 lJ1fl 

7. fl1EltJl"l11'lJEl'l'111't'1 L ~l"UU"'4'U 1 ~vh:n'UntJ)jVl1iVltJl~EI 4.13 0.86 mfl 

I"1~Ul"l~1.J'VI'li1 'l1'lJ 

8. -U1Yib~1)jl"l1111flmvm~yh~1'UntJl.J'\lni'VlU1~fJ!il~'Ul"l~'U'Vl".iil".il'lJ 
" 

4.26 0.85 1J1f1 

9. lJVl11'V1E11~ tJi'I~Ul"l~'U'VI'lil 'll'lJti1tJ ll1'11TWL~l LLG'l:::mEltJl"l11il 4.30 0.80 lJ1fl 

i'l1111LiJUU~~~~'U 
10. (j'1~vi1'l1UfJ1E1hJEl~~~U '111't'1L-:5'1n~~V1E11'11lJ1tJLLlJ11~~L~U'VI1-.l 3.58 1.11 lJ1fl 

1 ' d lJG'lt:mnnI'11lJ 

11. '111yjL:ij1L~lJh~~t:vi1-.l1U1oXmfl:ffu LvlElG'l~1.:J11E1LmoXLLri\1l'Um\l 4.25 0.65 lJ1fl 

LLG'lt:lJVl11'V1 El1~tJ fI!~Ul"l~U'VI'ii1 'l1'lJ 

~qj'1j1 h bL tJtJl"l11lJ~lJ-nUlJ1V1E1'l11J 3.94 0.51 lJlfl 

'1lfl(;ll".il-.l 11 'WtJ11i~~lhLLtJtJmllJilJ~'tJ51~EJ".i1lJ~~1t.!".i~\91tJlJln l~EJilfhLu~m'VhntJ 
• d I 4.1 d ..:a, c=: I 1 d" 3.94 LL"~G'l1t.!LtJEJ-!JLtJt.!lJl(11".i~1t.!L'VIlntJ 0.51 LL"~blJ~'W'1l".irul".ilEJtJ".i:::L~t.! 'WtJ1l t.!tJ".i:::~~t.! "m ... 

il'W L ~ lilt! mVlG'l It.!'VI~ f) flt.!~-;j' f) oUl'W L~l v::: LL t.!:::u 1 h1lJ l'1iil-!JTtJ1-UlJ·vni'VlfJ1~ EJ P11t.! fl~'U'VI".iihWJ " i1 
• \I 

filLiJ~EJG'I-.lG'lI7l iiF11Ltl~tIL'Vhri'tJ 4.41 L~":::~1'UL~EJ-!J~tJt.!lJ1m~1t.!L'VhntJ 0.74 ".i~~~NlJlfi~ l'U1J".i:::L~t.! 
\I • .. 

")j'Vl1i'VIEl1~EJ i'I~'Ul"l~'U'VI".iihWJ 'li1E11,xoUl'W L~lLL(;j:::fl1BtJl"l-r1iirn1lJL iJ'U~~~~~'U" iifilLu~ tIL vhn'U 

4.30 LLG'I :::~1t.! L ~ tJ-!J L tJ'UlJ1V1".i~1'U LVl1 ntJ 0.80 LL1;1~l 'UtJ".i:::L~1.J "il'W b4lii FnllJ f1iJh~Hi'vil-.l1'U ntJ 
~ " 

~1'U l1.JtJ'i':::L~'U "il'W L~l-rflLL(;j:::(:Jfl"r'Uri'tJlJ'Vni'VIEJ1«Ellal~1.Jfl~1.J'VI".iihWJ" iil"l'lLtl~EJ~l~"17l LV1 EJ 
\I • 

q I .J I IV I c::.I iI.J 

lJA1Lu"tIL'VIlfltJ 2.36 LL":::G'l1'ULtJ£J-!JLtJt.!lJlm~1'UL'VhntJ 0.81 .. 



1. :lJvnl'Y1V1fltJl"1~tJfl~tJ'Y1"jlb "j~ a~LG'1~:lJ1'1-1iin1"j~neJm:IJ 

LLfi :::~~tJ1'4 fl fl1 fl "jeJ f.h~G'1,j1 LG'1:IJeJ 

1. oUTVH~1 L tJtJG'1'iJ1<ii/l'lJeJ~fl~:lJii"ilm~:lJmv 1tJ:lJV111'V1V1flV 

i'1~tJfl~tJ'VI~1h~ eJ~1~UeJV 1 mi:IJ , 

2. oU1YlL~1iia1tJ~1:IJLLfI:::1'1-1fl11:IJ~1:IJi1eJ1tJn1~vhii"ilm~:lJ1'i1~ 'l 

~:IJ'\'nl'V1V1flV p!~tJfl~tJmlh~ ~Vl~tJ'V!nflf~ 
3. oU1Yl L~113JfiVl"il:::fl1eJeJ n"il1 n:IJ'vnl'V1 V1flVP!~tJfl~tJ'VI~lb ~~ 

LLlY11"il::: l~-rul"hlJleJu LL'Y1tJ~1 n11:IJ'VI11'Y1V1flv5tJ 

4. :IJ'VI11'V1V1flllP!~tJfl~tJ'VI~lb ~~ 13JiitJ bVU1111 tJn1~flVlYl,rn~1tJ 

:IJ'VI11'V1V1flV 

5. :IJ'VI1i'Y1V1flllP!~tJfl~tJ'Y1~ib "j~ a~ LG'1~:lJ1 'I-1oUT"'IL~11~L~m.!fj5n1~ 

vh:ntJ1'V13J 'l eJ~1~ Iilm~eJ~ L~mYi:IJtI~:::a'VI5mYl1tJ!l1~vh~1tJ 

6. oU1YlL~11~-run1~~~tJ1"'n~:::~1tJI'i1~ 'l ~LtJtJtI~::: bEJ'1IulileJ 

n1~\'\'1~1tJ"il1 n:IJ'VI11'Vl1l1fl liP! ~tJfl ~tJ'VI~lb "j ~ 

7. :IJ'VI11'V1l11fl 1Ii'1~tJl"l~tJ'Y1~1b ~~a-l bG'1~:IJ 1 'I-1oU1Yl L~1i11"l11:IJn11'V1U1 

1tJ'VIU1~n1~~1tJ 

8. oU1YlL~1*~tJ~"il:::~~tJ1lJltJLeJ~lJlfleJVlL1f11 L~eJ1'1-1?11'iJ1~{1\'\'1~1tJ 
1~eJ~1~i1t1~:::a'VI5n1Yl 

9. oUTY~ L~1m::: ~e:J~e:J{tJ~"il:::\'\'1~1tJL ~eJ 1 ,.r:UVl1i'VIEl1flllP!~tJl"l~tJ'Y1~1b "j~ 

G'11:IJ1~mL 'li~-rr'tJffu:IJ'VI11'V1v1flEJ~tJ 'l1~e:J ~1-liitl~:::a'VI5mYl 

10 .. oU1Yl L ~1flVl11t;ltJbeJ-l LL~::::IJ'vnl'Y1111flllP!~tJfl~tJ'Vl~lb ~~ 

~:::~eJ-l~~tJ1f11u~ntJlt1 

11. oU1YlL~1flVl11t;ltJ LeJ-l LLfI::::IJ'VI11'V1l11flllP!~tJf1~tJ'VI~11 ~~ 

"il:::~mYi-lYl1mpfll;~ntJLLfI::: ntJ 

12. oU1Yl L~1G'11:U1~{1t1-rUI1i'11 'I-1L -if1 nutJ 111U111'V1~m:::uu~1tJ 

~LtI~lItJLLtI~~l~L utJmh~~ 

13. oU1YlL~1,r/l"il::: LLG'11~'VI1fl11:IJfl 'VI3J 'l eJ~LG'1:IJeJ L ~m vi:IJlinbl::: 

LLfI:::fl11:IJG'11:1J1"jCl1 tJ n1~\'\'1-l1tJ'UeJ~t;ltJ LeJ-l1 'I-1~~~~tJ 
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x S.D 

3.70 1.07 :lJ1fl 

3.28 1.38 

3.72 0.98 

3.47 1.06 

3.83 0.88 :lJ1n 

3.97 0.87 :lJ1fl 

3.72 1.02 :lJ1n 

4.27 0.81 :lJ1n 

4.25 0.65 :lJ1n 

4.11 0.88 :lJ1n 

4.27 0.75 

4.33 0.74 

4.09 0.74 :lJ1n 

4.37 0.68 :lJ1fl 

3.96 0.55 :lJ1/l 
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IillMll'.il.:J 12 '\'rlrh"'~'k!111ij~~ UUf.J~~CH'fl\.11~~'.il~tl~1'U'.i~~U1Jln t{iHJij~lbtl~m'YllnU 3.96 

I .J I IV d .:::.. .1 c;: ~ 1 QI d II 1.1 Q..I 

LL~~"'l'U b \W,mJ\.I1Jl \ll'.i~1'U b 'Yl1n U 0.55 Lb~~b1JtlY'llijl'H'Ul'.ileJ u'i:; LVI'U Y'l\J11 'U u',j~ bVl'U ""lJl'W b"ill~flIijt: .. 
LU11':)Vllml1JfiVl1J'~ tJ~L~~tJ L ~m~~l1n'l'J:;' bL~~ml1J"'1~1'.iCll'Un1'.iVh':)I'U"lJtJ~~\.ILtl,:)1~~~':)~\.I" ij 

• ~ <0:lIl1 d I QJ' I d I tV' .od/I! "'.1 ~ 
fllbtl~m'l.:)~VI lJrllbtl~m'Y11fl'\J 4.37 bb~t:"'1'UbUeJ-lb\J'UlJ1\ll'.i~1'UL'Y11nU 0.68 '.itl':)~~lJlfltl b'U1J'.i~L\i1'U " , ... 
"oU1Y-lL -;)1~~'ill9l'ULtl-l LL~~1J·vn1 'Y1 EJ1L9 ~fll~'Ufl~'U'Y1'i11 ',j(;1l 1ij~~tl~Y1':)Y-llm!31 EJ~~n'Ubb~~n'U" ij ~lLtl~ m 'Yil nu 

4.33 bb~~~l'UL ~eJ':) L\J'U1Jlm~l'Ub 'Yllnu o. 74 Lb~t: l'UtJ'i~ L~'U "-UI'\"H-;)IAVI'il\9l'ULtl~ LL~t:lJVlli'Y1EJ1L9eJ ... 

I d I.... I d I 1&1 

I"l1btl~m'Y11n\J 4.27 bb~t:~1\.1bUEJ.:JL\J'U~lltl'.i~I'UL'Y11nU 0.81 

~1'U 1 'UtJ'.it:L~'U "oU1Y-lL-;)1 b u'U~~1"1ln"lJtl~n~1J nlijfl'.i'.i1Jf11fJ 1 'U~Vlli'Y1tJ1L9fJfll~\.Itl~'U'Vdn '.i(;1l eJ~l~ • 

1 'Ufl1 '.iptm~lY-l~ ~ n '.i'.i1Jf11'.iL u'U ~1Jl"1lfl~ ~"lJeJ ~eJ':) fl n'.i «1 ~tJ1~~1 fl1'.i Ln\J11U'il ~oUm;lml1n 

Y-l-unnu1JVlli'Y1tJ1L9tJl"l~'Utl1\.1'Y1'iih(;1l -o;\'l'Ul'U 611 fl'U 1 Lfl'.ilt:VI'1V1fJ li~l~()ltlt -test ~lV1'rU L tJ~fJU b VieJu 

fll11JbLl9lfl~1':)"lJeJ~~lLQ~eJ 2 flri~ bb~:; li 15iLfl'.il:::t-ifl11~LbtJ'.itJ'.il'ULLU\J'Y11~L~EJ1(One way ANOVA) • 
~lV1~'\Jb tJ~CJu L VifJUrl111Jbbl9lfl~1'1"lJm~lbQ~fJ 3 n~1J~\.I1 tJ LL~t:'Y1V1~ tlUml1JLLI9l n\l"h':)'.i:::VI'il'1~lbtl~ EJ'.ilf.l , 
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b~f'l n x S.D t df Sig. 

"/11~ 195 4.34 0.61 
1. 92 609 0.055 

VltY.;j 416 4.42 0.47 

"/11~ 195 3.99 0.71 
0.28 609 0.775 

VltY.;j 416 3.97 0.61 

"/11V 195 4.37 0.61 
1.15 609 0.250 

VltY.;j 416 4.42 0.47 

'i.l1V 195 3.65 0.49 
1.42 609 0.153 

VltY.;j 416 3.70 0.35 

'i.l1lJ 195 3.82 0.52 
0.91 609 0.360 

VlcY.;j 416 3.78 0.50 

Vlq~m~lJf\1~~UiJ?!lJ1~f\~~"{J'e).;j'e)'ll"1m '/j1lJ 195 4.03 0.51 

l~lJ~llJ VlfY.;j 416 4.06 0.38 
0.72 609 0.471 

"OJ1fWl1'S1'l 13 ~trJ1~ ~ ~m'SlJfl1'H ;j'U?!1J1iifl~~'1I e:J.;je:J.;jflm 1~lJ~11J '1Ie:J.;j~irfl'l1'U1J'Vi11'Vl mc1' EJ 

f'I~\AI"1~\A'VI'Sil 'S~ ~n~ Vlf'l-U1m~"~L Vif'l'VicY'l LL\)1fl~h~n\Amh'l hJihrtJ~1~CY'VI1~~i)~ 

dl 'e) Vi "OJ 1 'S ru 1 'S1lJ ~ 1 'UVltn' 1 ~ ~ ~ fl 'S'Sl.I fl1 'S b U'U ?!lJ1ii fl~ ~'11 eJ.;j 'e).;j fl fl~"!J eJ 'l~ir fl.;j1 'UlJVl11 'VI mc1' EJ 

(I\~1Jl'I~\A'VI'~ib~ b~f'l'/j1mb"~~ ~(I\'v'!~.;j l'U~1'UVit)li1m'llJf\TH11{jfll'UVI\J1~ ,J\1\AVi~&ifl)'SlJm'S1'\X1"111lJ 
" ~1l.1ijeJ ,~1'UVl~~ m~l.Ifl1'S 1'\Xl'I11l.1"1hEJbVl~ e:J, ~1'UVl~~m'S1Jfl1'SeJ~'Vl'Ue:J~flc1''U bb"~~1'U~~~m'SlJfl1'S~~'U1 

(;I'ULeN bb(J\n~1.;jn'UB~1.;jb.in'l1EJ~1~qJ'Vl1.;j?!~~ 



~~~ m1'lJn11'L tJ'U~)J1"Bn~~ 

'lJt)~B~f;m LVlfJ'S11.1 

U l1~-!lfl11)J 

mJ~'\.J'S1\J 
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SS df MS F-Ratio Sig. 

0.603 2 0.301 

168.596 608 0.277 1.087 0.338 

169.199 610 

0.543 2 0.271 

253.560 608 0.417 0.651 0.522 

254.103 610 

2.291 2 1.146 

164.924 608 0.271 4.223* 0.01-5 

167.216 610 

0.687 2 0.344 

97.836 608 0.161 2.136 0.119 

98.523 610 

2.711 2 1.356 

155.345 608 0.256 5.306* 0.005 

158.056 610 

0.218 2 0.109 

110.444 608 0.182 0.600 0.549 

110.662 610 

"J1n(;l1'n~ 14 ~tn'1~~rim1'lJn1'H tJ'U~lJ1~n~~'lJeNe:J.:)~m LVllJ1'1lJ 'lJtI.:)~irm1'UlJVn1'V1m~f.I 

F15'Ufl~'U'VI'J11 'J\l).J~ij€I1~~h.:)n'U LLtrlnIJi1.:)n'UB~1'l hJnirEJG'11rlf\l'VI1'l~(iri 

bdtl~"J1~ru1'S1EJJl1'U ~tJl1 ~'1ri n"i1'lJ n1'JL tJ'U~lJ1~n~~'lJ t),:)t1..:1f;m 'lJtI'lY-lirn':)1'UlJVn1'V1EJ1~ f.I 

F15'Ufl~'U'VI'J11 'J\l).J~ije)1~~1'l n'UL 'UJl1'U~'1ri n'J'SlJn1':iL "'fl'"J 1lJ'lI'W L "",fitl LLfl :::Jl1'U~'1rim':ilJn11'W\l).J'U1 

~'ULeN LL~n~1.:)n'UtI~1~iiirf.lG'11rl f\l'VI1.:)~(i~ .05 ?t"J'U L 'UJl1'U~'1 rim'JlJn1'JG'1TU n L 'U"",ti1~ Jl1'U~'1 ~m1'lJ 

nl'J L "'fl11lJ~1)Jija bL~ :::~1'U~'1~ n':i'J)J n11'eJVI'VI'UtlVln~'U LLtrI n~1~n'Utl~1~ 12.iiiirm:;1rl qJ'VI1.:)~(i~ 

bnmI1r;,m m'J1 Lfl'J1:::"",1 tJm1 "J~eJtJ fl11)J bLI'1 n ~1':) L tJ'U'J1f.1fil'11lJ-d1~tI1lJ lJle.J ~ ~':)1'11'J1..:1 15 
OJ , 



~1'U'V'I'l~m1)J n11L ~fl'J1tJ'lb m'VI~"€l 

20-30 tJ (X =4.4095) 

31-40 tJ (X ",4.4420) 

41-50 tJ (X ",4.2000) 

"'.. OJ 

~1'U'V'I'l~n11)Jn11'V'1w.J'U1~'UL"€l~ 

20-30 tI (X =3.7403) 

31-40 tJ (X =3.8662) 

41-50 tI (X =3.7000) 

J 

20-30 tJ 31-40 tJ 

41-50 tJ 

31-40 tJ 20-30 tJ 

41-50 tJ 

41-50 tJ 20-30 tJ 

31-40 tJ 

20-30 U 31-40 tl 

41-50 tJ 

31-40 tJ 20-30 tJ 

41-50 tJ 

41-50 tJ 20-30 tJ 

31-40 tJ 

Sig. 

(I-J) 

-0.0325 0.759 

0.2095* 0.045 

0.0325 0.759 

0.2420* 0.015 

-0.2095* 0.045 

-0.2420* 0.015 

-0.1259* 0.013 

0.0403 0.885 

0.1259* 0.013 

0.1662 0.112 

-0.0403 0.885 

-0.1662 0.122 

\11 nvn11~ 15 'V'I '1~ n1~tJn11 L U'U ''Il.n-u nY1 ~'lJ"€l~mFf n1'lJ €l-!l'V'ltJ m1'U)J'VI11 YlCJ1~ CJ Fl~'Ufl~'UYl1111w.J 

~~-d'J-!lm~11i1..:jn'U fi"€l El1~ 20-30 tJ , 31-4 tJ LL~~ 41-50 tJ 'V'I'U11 
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~1'U'V'Ifl9in1~)J m'Jl 'iXfl11)J"ll''lC.J L 'VI~t1 'lJ€l-!l'V'l,rn-!ll'U)J'VI11V1CJ1~CJY1ii'li1..:j"€llCJ~::"VI'i1..:jmCJ 20-30 U 'I , , 

n'U eJ1fJ 41-50 tJ LL~~ €l1CJ31-40 tJ n'U El1fJ 41-50 tJ iimllJLL~mh~n'Umh~ihrCJ"hflf)IVl1-!1"'i1~~ , "1 Il~ 

'J~~'U .05 51'U'lJ€l-!l'V'l,rn-!ll'UtJ'VI11V1e!1~CJY1ii'li1..:jm~ 20-30 U tlU 31-40 tJ hhL\J1n~h:rn'U 

~ 1'U 'V'I n ~ n'J'J)J n11 ~w.J 'U 1\J1'U L tI ~'lJ €l.:J'V'I '11m 1'UtJ'VI11 'Vl CJ 1 ~ CJ~ii"ll'J -!I"€ll CJ 1 ~ 'VI'h~€l1 CJ 20-30 U "I , , 

tl'U 31-40 tI nmltJt.L~n~1-!1n'U€l d1.:Jih.rmhfl!y'Vl1.:J"'i1~~'J~~'IJ .05 ~J'U'lJEl.:J'V'I,rn.:JlutJvnl'VlCJ1«tJ~ii 

"In-:rmCJ 20-30 ij nu me! 41-50 tI LL~~ mCJ31-40 tJ tl'IJ me! 41-50 tJ 1lJLL~fl~1.:Jn'U 
, 'I , " 
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n x SD t df Sig. 

~lfrJ1 'IJ.1'Vl 415 4.38 0.57 

tJ.L'VI ~tJ1tJ 196 4.43 0.41 
1.06 609 0.288 

~lfr)l tJ.l'Vl 415 3.92 0.68 
--.,,---------- 2.99* 609 0.003 

tJ.L'VI ~tJ1tJ 196 4.09 0.52 

~lfr;h 'IJ.1'Vl 415 4.37 0.56 
--.,,---------- 2.26* 609 0.024 

tJ.L'Vl ~tJ1'IJ 196 4.47 0.40 

~lfr;h tJ.1'Vl 415 3.67 0.41 

tJ.L'Vl ~u1'IJ 196 3.71 0.36 
1.12 609 0.263 

~lfr;h 'IJ.1'Vl 415 3.75 0.55 

'IJ.1'V1~tJhJ 196 3.89 0.37 
3.18* 609 0.002 

Y/q&im~lJf11'HtJ'W~lJlf(jfl~~"!Jel~el~fim ~lfl11 'IJ.1'Vl 415 4.02 0.47 
--.,-------- 2.70* 609 0.007 

1~EJ~1lJ 'IJ.L'VI ~'W1tJ 196 4.12 0.29 

* ih1m'1~~'Vll~~i1~vh:::~tJ .05 

~lfl~l~l~ 16 'I"ltJ11Y/q&im~lJ fl1~L tJ'W~lJlf(jn~~"!Jtl~tl~fim L~ ~~1lJ "!Jtl\lY/1.Jml'WlJVn1'VIEJ1~EJ 

?I~'W fl~'U'VI~iL 'j~ vtlj~~~tJ fl1~P1 m~l~l fl'JltJ~qJ~lL 'VILL'" ~tJ~qJ~11 'VIt'UhJ Lt{ll n~ 1\1 n'Um;1~lj 

1.JEJ~1~~'VI1\1"i1~~~~vltJ .05 

Li!el-W~ l~rul ~1 m'l'U WtJ 11 'Y'Iq~ n 'j'jlJ fll 'j t tJ 'U (;1lJl~ fl ~~ 'II a~ a-.lrl fl 'j'll eN 'I"l1.J fl-.l1tJ lJ \ln1 'VI t.J 1 ~ EJ 

?I~'Ufl~'U'V1~1t ~~vllj~~ vltJ fl1~~m~1~lfl11tJ~~~lL 'V1LL,,~tJ~~~11 'V1;ff,AtJ1 'W~l'U'I"lq~fl~~lJ fl1~1 ,xfl11lJ 

11lJijEJ 1~1'Uwq~flnlJfll'j1 ,xfl11lJ"ihm \tT~ El LL"~v11'U't'/~~m~lJfl1~~tIlI'U1{1l'U La\l LL~fl~l~tl'Umh~jj 

1.JEJ~1~t1l'VI1\1,,~&ivl~~~U.5 

€i1tJ't'/~~ m~lJ fl1~L ~tJ(;1lJ1'Bfl~~'II€l\l E/'Irlfl~'II E/'I't'/u fl~1'UlJ\tTl1'V1m«CJ f'I~'Ufl~'U'V1'j11 ~\ilJ~jj~:::~tJ 

f11'SPifl~l~l n11tJ~'1!t1l1 t 'VILL,,~'IJ~t1lt1l1 t'VI;ff'U 1 'IJ1 'U~l'U'I"lq&im~lJfl1'j~li1 fl1 'U'\-j,j'1~ LL"':::~l\JY/q&im~lJfl1~ 
€lVl'V1'UE/Vlfl~'U LL~n~l\1tl'Umh\l111ihrCJ~lA'l!'V11.:j~i)M 



61 

'W'19im'llJnl·Hth.J"'lJ1"iin~~'!l€l-!l€l-!lr1m 'lh~L.f1'V1'!l€l-!l n x S.D t df 51'5. 

WUfl-!llU 

157 4.54 0.40 
----------- 4.02* 609 0.000 
L~'UU~'U~'U 454 4.35 0.55 

L~'U'lltJ1~ 157 4.10 0.50 
----------- 2.66* 609 0.008 
~'UU~'U~'U 454 ~94 ~68 

L~'U'lltJ1~ 157 4.46 0.50 
1.46 609 0.142 

L~'ULL~'U~'U 454 4.39 0.53 

L~'U'lltJ1~ 157 3.76 0.34 
2.58* 609 0.010 

L~'ULL~'U~'U 454 3.66 0.41 

L~'U'lltJ1Ji' 157 3.87 0.35 
2.14* 609 0.033 

L~'ULL~'U~'U 454 3.77 0.54 

Y'I'19in'l'llJm'lLU'U"'lJl"iin~~'!l€l-!l€l'lr1m L~'U'lltJ1~ 157 4.14 0.28 
3.16* 609 0.002 ----------------------

LiFlEJ'rUJ L~'ULL~'U~'U 454 4.02 0.46 
---,---

'.illfWn'll-!1 17 Yl'lJ11W'19im'llJm'HU'U"'lJ1"iin~~'!l€l-!l€l-!lr1m LV1EJ'l1lJ '!l€l-!lVnJn-!ll'UlJ·v'!11'V1EJ1GtEJ 

f'ljUF1~UVl'l1L 'l1ilJ U'l:lL.f1 VlYlU n-!l1'U-!I'lJU'l :llJl ruL~ 'U'llEJ 1v)' n\mu n,ntmJ'tJ'l:llJ1WL~'U LLtJU~ 'U LLtJl n~ 1-!1 flU 
I ~ QJ 0 oru Q ..... d QJ 

€ltJ1-!1lJ'UtJ"'1 F1t1!'Vll-!1"'fWl'VI'l~V1'lJ . 05 

Ld€l~\l1"jflJ1'lWJi'1'UYl'lJ11'W q~m'llJ nl'l L tJ'UGllJl:afl~~"IJ v'l €I 'I 1"1 n'l"IJv'lWU fl'll'UlJ'J.ni-vW1GttJ 

f'I~'UF1~'U'VI'l11 'l1ilJ'lh'~ L.f1'V1VltT n'll'U'I'lJ'lh~lJlruL~'U'lltJ 1Ji' n'lJ'I'V'u n-!ll'U'I'lJ'lh~lJ1ruL~'ULLtJ'U~'U 1 UJi'1'U 

'Vlq~ m'llJfl1'H'i'lufll 'Umj'l~ I ~1'U'Vl'1~ fl'l'llJ nl'll ~f)11lJ'i1lJij€l I ~l'UW q&im'llJ nl'll ~fl11lJ'lh tJ L VI~€l 

~1'U'V'I'1~ m'llJ m'lG11\1n 1 'UVI,rl~LL,,~Ji'1'UW'1 ~ m'llJ fl1'l'l'1WJ'U1~'UL€l'l LI.~ fltJh'lfl'U€l ~l'1ihrEJG'lfi'qJ'Vll-!1an&i 
..I ... 
'Y1'l~V1'U.05 

"'1'U'W'1~ m'llJ fll'l L u'UalJl;J n~~'lJ€l'l€l-!lr1 m'!lm'Wun-!ll'UlJVll1'V1 tJ1Gi tJf'I~'Uf)~'U'VI'l11 'l\il.l~lh~v1'lJ 

f)1'l~n'l!l1~lfY;loJ~qjqjl1'V1LI."nJ~t1!qjl1 'VI~'U 1 til 'U~1'U'W'1~m'llJm'l€lV1'V1'U€lV1nGf'U LLI'l fl~l-!1n'U tJ~l'1 hJij 

,rmh·lqJ'VI1-!1an~ 



U~~':)Fl113.l 

bb'lJ'j'unu 

~1lJ 

~1'Ul1~liim,}lJf11~1-MfrJ1lJ'lhm'VIi1e:J ~~Wh~fl~lJ 

l'I'l~mllJfll'H tJW'flJ1:Ufl~~ 

"{Ie:J\le:J\lfim1Vl~11lJ 

~1lJ 

11lJ 
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SS df MS F-Ratio Sig. 

1.772 3 0.591 

167.426 607 0.276 2.142 0.094 

169.199 610 

3.948 3 1.316 

250.155 607 0.412 3.193* 0.023 

254.103 610 

6.636 3 2.212 

160.580 607 0.265 8.361 * 0.000 

167.216 610 

1.591 3 0.530 

96.933 607 0.160 3.321 * 0.020 

98.523 610 

5.349 3 1.783 

152.707 607 0.252 7.088* 0.000 

158.056 610 

1.961 3 0.654 

108.701 607 0.179 3.650* 0.012 

110.662 610 

~lfl \11111,:) 18 l1'trJll'1'l&i m~lJf11'H tJ'UG'llJ1"1lfl~~"{Ie:J\ltl\lfim 1Vlf.],}1lJ "1Je:J \lVi'l1fl\l1'UlJVl11V1 CJ l~CJ 

f'1~'Ufl~'UV11111~~l1e1~,}1L~'UL~eJ'U~1\ln'U Lb~fl(Jh\ln'Umj1\ll1,rmh;l~V11':)G'I~lii~1~~U .05 

Llje:J~ ~ 11ru111 V~l'U ViU11 Vi'llii m~lJfl11 L tJ'UG'llJ1;a fl~~"1Jtl\leJ\lf'1m "1Je:J,n'1'11 fl\l1'UlJt-111V1 CJl~CJ 

f'1~'Ufl~'UV11111~~iieJ1~1'11\ln'U 1 \J~l'Ul1'lliifll'j'lJ fl111 ~Fll1lJ11lJiie:J ~1\Jl1'lliim1lJ fl111-Mfl11lJ"lilCJ L'VI~e:J 

~1'UVi~&imllJ fl11e:J{i)V1'U e:J{i) fl~'ULb~:::~1\J'\"j'l~ mllJfl11~~'U1~'Ube:J\l LLIIl fl911\l n'U e:J cil.:)ii'l1 m:;l1"l'l!V11\l1;1 ~&i. 
05 611'U l'U~1'Ul1'l~m,}lJfl11,hUfl1 'U'VItJ1~ LL~flvh\ln'U e:Jt11\lhlij'l1mh·lqJV11\lG'li)~ 

L~m.h:.j"'fl111 Lflll~Vl1 tI \ll11~G'le:JtJfI11lJbb\llfl~1\lLtJ'Ul1CJf'llllllJe1\ll11L~'Ub~e:J'U 1~r:-J"'vl\l1ll111\l 19 
'\I 



" .. 
~1'U~~!1lm'J'lJ 

f11'J 1"'Fl11'lJ~1'lJjjv 

", -
'UVEJn111O,OOO (X =3.9675) 

10,001-20,000 (X =3.9701) 

20,001-30,000 (X =4.1008) 

30,001 ~'UhJ (X =3.01667) 

" .. 
m'U~~!1lm'J'lJ 

f11'J 1"'Fl11'lJ'lbmt-1~ v 

", -
'UtJ~m110,000 (X =4.2236) 

10,001-20,000 (X =4.3990) 

20,001-30,000 (X =4.5950) 
.. -

30,001 "fi'UltJ (X =3.6677) 

J 

UtltJnl110,000 10,001-20,000 

20,001-30,000 

30,001 ~'\.ALl 
10,001-20,000 Um.lfyhlO,OOO 

20,001-30,000 

30,001 ~'UltJ 
20,001-30,000 Uv~f11110,000 

10,001-20,000 

30,001 ~'U1L.J UVEJf11110,000 

10,001-20,000 

20,001-30,000 

Uv~f11110,000 10,001-20,000 

20,001-30,000 

30,001 ~'UltJ 
10,00 1-20,000 utJ~f11110,000 

20,001-30,000 

30,001 ~'UltJ 
20,001-30,000 UeWf1111O,000 

10,00 1-20,000 

30,001 ~'UltJ 
30,001 ;f'UlLJ U~JEJnl11 0,000 

10,001-20,000 

20,001-30,000 
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Sig. 

(I-j) 

-0.0027 1.000 

-0.1333 0.754 

0.8008 0.130 

0.0027 1.000 

-0.1306 0.389 

0.8035 0.103 

0.1333 0.754 

0.1306 0.389 

0.9314* 0.045 

-0.8008 0.130 

-0.8035 0.103 

-0.9341* 0.045 

-0.1754 0.223 

-0.3714* 0.003 

0.5569 0.235 

0.1754 0.223 

-0.1960* 0.015 

0.7323* 0.046 

0.3714* 0.003 

0.1960* 0.015 

0.9283* 0.006 

-0.5569 0.235 

-0.7323* 0.046 

-0.9283* 0.006 
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J Sig. 

(I-J) 

LJtlEm-:hl0,000 10,001-20,000 0.1784 0.058 

20,001-30,000 0.1073 0.572 

30,001 ~'Uh.l 0.3496 0.426 

10,001-20,000 UBEJn1110,000 -0.1784 0.058 

20,001-30,000 -0.0711 0.512 

LJtJVf11110,000 (X =3.8496) 30,001 ~'Uh} 0.1712 0.0867 

10,001-20,000 (X =3.6712) 20,001-30,000 UtlEm:h10,000 -0.1073 0.572 
----------------------------------------

20,001-30,000 (X =3.7422) 10,001-20,000 0.0711 0.512 

30,001 ~'U1t.l (X =33.5000) 30,001 ~'Uh.l 0.2422 0.705 

~ 1'U 'l"Hl ~ frrnJ 

nl'~~WJ'U1\J1'UL"€I':) 

umJn1110,000 (X =3.6463) 

10,001-20,000 (X =3.7743) 

20,001-30,000 ex =4.0155) 

30,001 ~'UhJ (X =3.667) 

30,001 ~'UhJ UeWfn"UO,OOO -0.3496 0.426 

10,001-20,000 -0.1712 0.867 

20,001-30,000 -0.2422 0.705 

tJmJn1110,000 10,001-20,000 -0.1280 0.483 

20,001-30,000 -0.3692* 0.002 

30,001 ~'UhJ -0.0203 1.000 

10,001-20,000 0.1280 0.483 

20,001-30,000 -0.2412* 0.001 

30,001 ;'UhJ 0.1076 0.980 

20,001-30,000 UtlEJf11110,000 0.3692* 0.002 

10,001-20,000 0.2412* 0.001 

0.3488 0.605 

30,001 ;'UhJ LJmJnl11O,000 0.0203 1.000 

10,001-20,000 -0.1076 0.980 

20,001-30,000 -0.3488 0.605 



'W~~m~lJnTJL\J'UG'llJ1:afl~~ 

"1IfJ.:Iel.:lflm 1~EJ~1lJ 

UfJEJfll110,000 (X =4.0553) 

10,001-20,000 (X =4.0403) 

20,001-30,000 (X =4.1705) 

30,001 ~'lAtJ (X ::;3.6333) 

J 

UfJfJfrJ110,000 10,001-20,000 

20,001-30,000 

30,001 ~'UhJ 
10,001-20,000 UmJn1110,000 

20,001-30,000 

30,001 ~'UhJ 
20,001-30,000 UfJEJfl1110,000 

10,001-20,000 

30,001 ~'UhJ 
30,001 ~'UhJ UBEJnl11O,000 

10,001-20,000 

20,001-30,000 
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Sig. 

O-J) 

0.0150 0.997 

-0.1153 0.561 

0.4220 0.306 

-0.0150 0.997 

-0.1303 0.076 

0.4069 0.301 

0.1153 0.561 

0.1303 0.076 

0.5372 0.105 

-0.4220 0.306 

-0.4069 0.301 

-0.5372 0.105 

Iijlfl\l11~I.:1 19 'W'1~m~lJm~L\J'UG'llJl:afl~~"1Iml'l.:lflm"1lfJ.:I'W'lJn.:ll'UlJ'\lnlVlEJ16'1tJl'1~'Uf1~'Umlh~ 
oJ.,.. IV AI. -d I ..., "* a; , 

'VllJB!Jl~IL~'Ub~B'UliI1~ntJ flel 'U€Je1n1110,OOO tJl'Vl , 10,001-20,000 tJl'Vl , 20,001-30,000 tJl'Vl LL~:1 

30,001 Ul'Vl ~'UltJ 'WUll 

vi' 1'1..1 OW '1~ nnlJ fl1 ~ 1 l-1rn IlJ ~1 lJii €I "11 ~l.:I'W'IJ n~ 1 tJ1JVll1 YlEJ 16'1 EJ~ij' ~ ~ ~ 1 L~ 'U L ~ fJtJ 'Hm11~ 

10,001-20,000 U1Yl flU 30,001 Ul'Vl :ff'UhJ ij'mllJLL~nwll~n'UfJ~I.:1ii,rmh9ty'Vll.:1G'lfi~~~~~tJ .05 

'Ue) mnm1'U hiulJ1 n!.h:l/)'U 

Ji'1'U'W '1~ m~lJ fl1~1 l-1f11IlJ"lh tJ L VI~ e) "11 eJ.:I'W'IJ n .:Il'UlJVl11Yl EJI6'1EJ~iie:i'~ ".il L~'U L~ eJ'U".i:m11.:1 

UfJEJfl1110,OOO UI'Vl flU 20,001-30,000 Ul'Vl ,U€lEJn1110,000 Ul'Vl flU 30,001 Ul'Vl ~'UhJ ll"~ 

20,001-30,000 Ul'Vl ntJ 30,001 Ul'Vl ~'UhJ iiml1JLL~nwll.:1n'UeJ~l~ii'IJm"r)ty'V1'.:1G'li)~~".i~~U .05 

'Uem .. nm1'U bJLLlJ1nwll~ n'U 
'II err. Il.I IV Ct. III.J ..:Jail.... Q 4!f!tl I II I 

IJ1TU Y-l'1~ m~lJ fl1 ".i'W ~'UI~'U L eJ.:I"1I el~'W'U fl.:ll'UlJ 'v'tl1'Vl tJ 1 ~ EJ'VllJfJ (Jl~1 L~'U LIJ1 eJ'U ".i~Vll1 ~'U eJ tJ m 1 

10,000 UIVl nu 30,001 UI'V1 ~'U1tl LL~~ 20,001-30,000 Ul'V1 nu 30,001 4J1'V1 ~'U1tl iifll1lJLL(Jlflwll.:1 

n'Uv~l~ii'IJtJ,hFlty'VlI~~i)~~~~~4J .05 'UeJmnm1'U 1lJLL(Jlnwll~n'U 



LL\1ri~f\11lJ 

LL'\.J~'\.J~1'U 

SS df MS 

1.515 3 0.505 

167.683 607 0.276 

169.199 610 

1.035 3 0.345 

253.068 607 0.417 

254.103 610 

0.885 3 0.295 

~1'UYl~&im'SlJn1'Shi'frnU'lhEJL\1~t) 'S:::'VI11~n~lJ 166.331 607 0.274 
--------------------------

'S1lJ 167.216 610 

3.307 3 1.102 

F-Ratio Sig. 

1.829 0.141 

0.827 0.479 

1.076 0.358 

95.216 607 0.157 7.027* 0.000 

Yl~&im·nml'SL,j'U"lJl<i1flvi&i 

"1Ju~ EJ~fi'n'S L~EJ'S1lJ 

98.523 610 

1.422 3 0.474 

156.634 607 0.258 

158.056 610 

0.476 3 0.159 

110.187 607 0.182 

110.662 610 

1.837 0.139 

0.873 0.455 
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"illnIJ1TJ'1_1 20 YlUl1Yl~&im'SlJn1'HtJ'U"UI"1fnvi~'UEJ~EJ-1fimL~tr'S1lJ 'Ut)>!!'\''/1rml'UU'VI11'VlEJ1~fJ 

P1~'Ufl~'U'Vl'S11 'Sl'llviii'S::: EJ :::L1Gnv!vll>!!I'U~I_1n'U LL\9ln ~1>!!n'Ut)~I>!! hiij,rm11r')C\:!'Vll'l"~~ 

L~llVf"ill'H'Ul'll EJ~l'U YlUll Yltl&im'llJfl1'lL tJ'Lm~.I1"1fnvi~'UeJ>!!€l~fim "1J €l~Ylirn>!!I'UU'VI11'VlEJl ftEJ 

P1~'Ufl~'U'Vl'S11 'S1'll viii'S::: CJ::: L';1 rll vivll>!!I'U ~ I>!! n'U 1 'U ~1'UYl~~ n"i'SUfll"it) ~'Vl'U u~ n~'U LL\9l n~ 1'l n'Ull ~ l_1rl 

l1m·i1r')t1J'Vll'1"ii~. 05 ~1l.J 1l.J~1'UV'l~~ m~lJfl1'l h1fl11lJ~1lJiia ~1l.JV'I ()~ m1J.Jnl'l1 ";mllJ~"WL'ltl~ eJ LLrI::: 

~1'UYltl~m'lUfl1"i-A' 1'll'U 1\9l'U Ltl'I ~ l'UYltl~ m'llJ fl1"i~1{j nt 'U,\,."r lvi LLtJl n~l>!! n'U mil>!! hi ii irEJ ~1r')C\:!'Vll'l" ii&i 

L~mh:.J~ n1'~1LFl'lI:m1 '\.JtJl'lTil"mJfl11lJLLtJln~1'1Lv'U'lltJflM1U'l::;EJ::;L1r11~vh>!!TiJ 1~tJfl~.:j M1'Jl'l 21 
" 



,Jvmrll10,000 (X =3.9675) 

10,001-20,000 (X =3.9701) 

20,001-30,000 (X =4.1008) 

30,001 :fltihJ (X =3.01667) 

6-10 tl 

11-15 tJ 

16 u~uhJ 

J 

6-10 tJ 

11-15 tl 

11-15 tl 

6-10 tl 

16 U~tihJ 

6-10 U 
11-15 U 
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Sig. 

(J-J) 

0.1540* 0.000 

0.0032 1.000 

-0.0915 0.947 

-0.1540* 0.000 

-0.1507 0.157 

-0.2454 0.458 

-0.0032 1.000 

0.1507 0.157 

-0.0947 0.951 

0.0915 0.947 

0.2454 0.458 

0.0947 0.951 

,nm11'H~ 21 y.j'l~ fI'i':il.Jfl1'n UU?llJl:afl~~'Uf)':I'€J':lIolm·lffi-:lmrn-:llUl.JVn1mJ1~ ~¥I~til"l~tiV1n1 ':i1ilJ 

~~':i~EJ~L1m~'l'i'l-:11titJil-:1flti ~f) ~lfl11 5 ij , 6-10 tJ , 11-15 lJ Lb~~ 16 tJ:flti 11.J YlU11 ~1'Uy.j'l~m':ilJ 
fl1':if)Vl'Vl'UvVlfl~'U'Uv~y.j-Jf1-:11'UlJ"vn1V1EJ1~EJ~n':iMJ:::b1~1~'l'i'I-:11'U':i:::l111-:1~1f111 5 lJ flU 6-10 tJ iil"l111.J 

LL~f1tJil~n'Uv~.h~n-Jmh;1t1JV11~?ln&i~':i~\ii\J .05 'UtJmnmrtihjLb~f1tJil-:1flti 



'Vj~&i m'JlJ nTn tl'U~lJ1;jn~~ 

"!JfJ'lfr'lr1n'J 1~E.J'J1lJ 

~L'H".:J Fl113.J 

~L\htJ~1\A 

68 

ss df MS F-Ratio Sig. 

3.379 4 0.845 

165.820 606 0.274 3.087* 0.016 

169.199 610 

11.317 4 2.829 

242.786 606 0.401 7.062* 0.000 

254.103 610 

9.971 4 2.493 

157.244 606 0.259 9.607* 0.000 

167.216 610 

1.170 4 0.292 

97.354 606 0.161 1.820 0.123 

98.523 610 

10.844 4 2.711 

147.212 606 0.243 11.160* 0.000 

158.056 610 

5.674 4 1.419 

104.988 606 0.173 8.188* 0.000 

110.662 610 

~1nI'l1'J1.:J 22 'VjtJ11'Vj~~ n'J'JlJ n1'J~ {j'U~lJ1;jn~~"!J tI'l€l'lr1m 1~tl'J1lJ "!Jm'Vjun'l1'U3.J'Vf11Y1E.J1 JtJ 

~~'Ufl~'UYI~11 'J(;lJ~ii'J1 E.J \~~h~'t;lJ1fJ ~~€I'Ul?ll'ln'U ~bl'l nIJ11'ln'U€I ~1'liiumh·l'YYl1'l~~~~'i:j~tJ .05 

Ld€l~'\J1'Jru1'J1E.J~TU 'VjtJ11 'Vj~~m'JlJfl1 'J~ {j'U~l.d8fl~~"!J€I'l€l'lr1 fl'i "!JtI.:J'Vjun'l1'UlJ'Vf11V1~nJ E.J 

jIf~'lJFl~'WVi'J11 'J9lJ~ih:; E.J:; L 1m~'Vi'1.:J1'Uvil.:Jn'IJt 'Uvhu'Vj~&i m'HJf11'J ,hun t 'U'vnj'1~ ~1'U'VH1~n'J'JlJnl'J1'" 

fI11lJ~1lJii€l ~1'U'Vj~~ m'JlJ nl'J t "'Fl11lJ</h m 'Vf~ fJ Lb(! :j~1'U'Vj ~ ~ m~3.J n1'J~(;lJ'U1C11'U L€I'l LLI'l nl?ll.:J n'U €I ~ T~jJ 

UtJ~1f'l'YV11'l~~~. 05 "h'U 1 'U~1'U'Vj~~ m'J3.Jn1'J€I~Y1'U €I~ n~'U L~l'lnIJ11'l n'UfJ~1'l hJiiu E.J~1f'l'YV11-!J~ii ~ Ld€l 

';1e.J~ nl'J1LFl11:j'Vf1 tJl'l'J1~~€ItJFl11lJbbl'l nlJ11'lb \J'U'J1E.J~C111lJ'J1 E.J \~~L~'t;lJim~€I'U 1v)e.J~~.:Jm'i1'l 23 



... .... 
~lt.1'Wq91 m~lJ 

nl'Hhun 1 t.I'\.1Ul~ 

bJ'1.~~\J (X =3.9305) 

~lnl1 1,000 (X =3.8565) 

1,000-3,000 (X =4.1100) 

3,001-5,000 (X =4.3333) 

lnnn'J"1 5,001 (X =3.9420) 

~lt.1'Wq~m)lJ 

nl) 1 ~fl11lJ~llJijB 

'1.lJ1~~u (X =4.4101) 

~lnl1 1,000 (X =4.1812) 

1,000-3,000 (X =4.5739) 

3,001-5,000 (X =4.5380) 

mnnl1 5,001 (X =4.5435) 

J 

, 
~hnl1 1,000 

1,000-3,000 

3,001-5,000 

1.J1nnl1 5,001 
, 

IPl'1n11 1,000 

1,000-3,000 

3,001-5,000 

:mnnl1 5,001 

1,000-3,000 '1.lJ1~~\J 
, 
~lnl1 1,000 

3,001-5,000 

lnnnl1 5,001 

3,001-5,000 
, 
~lnl1 1,000 

1,000-3,000 

lJlnnl1 5,001 

5,001 
, 
~lnl1 1,000 

1,000-3,000 

3,001-5,000 
, 
~lnl1 1,000 

1,000-3,000 

3,001-5,000 

lJ1nnl1 5,001 

1,000-3,000 

3,001-5,000 

lJ1nnl1 5,001 
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Sig. 

(1-J) 

0.0695 0.828 

-0.1658 0.114 

-0.0634 0.950 

0.0652 0.988 

-0.0695 0.828 

-0.2356* 0.032 

-0.1329 0.652 

-0.0043 1.000 

0.1658 0.114 

0.2353* 0.032 

0.1025 0.848 

0.2310 0.460 

0.0634 0.988 

0.1329 1.000 

-0.1025 0.460 

0.1285 0.911 

-0.0652 0.988 

0.0043 1.000 

-0.2310 0.460 

-0.1285 0.911 

0.0740 0.885 

-0.1795 0.202 

-0.4028* 0.001 

-0.0115 1.000 

-0.0740 0.885 

-0.1795 0.078 

-0.4028* 0.000 

-0.0115 0.986 



., ... 
1'11'lJ'Y'IQIfln'S':i1l 

m':i t ~fld1lJ~'nJij€l 
(~€l) 

1lJ1~-ru (X =4.4101) 

~1n111,000 (X ",,4.1812) 

1,000-3,000 (X =4.5739) 

1,000-3,000 

3,001-5,000 

3,001-5,000 (X =4.5380) 5,001 

) 

, 

"hn11 1,000 

3,001-5,000 

lJ1nwh 5,001 

, 
~1n11 1,000 

1,000-3,000 

lJ1nn':i1 5,001 

70 

Sig. 

(1-)) 

0.1795 0.202 

0.2534 0.078 

-0.2234 0.348 

0.1679 0.860 

0.4028* 0.001 

0.4768* 0.000 

0.2234 0.347 

0.3913 0.182 

0.115 1.000 

------------~----------------------------

lJ1nn11 5,001 (X =4.5435) ~1n11 1,000 

., ... 
Vl1tJ'Y'I~lfIm';ilJ 

m';ih11"l11lJ"lheJL"vj~€l 

UJ1~-ru (X ",4.4101) 

~1n111,000 (X :::4.1812) 

1,000-3,000 (X =4.5739) 

3,001-5,000 (X :::4.5380) 

lJ1nn11 5,001 (X =4.5435) 

1,000-3,000 

1,000-3,000 

3,001-5,000 

1,000-3,000 

3,001-5,000 

lJ1nn11 5,001 

1,000-3,000 

3,001-5,000 

lJ1nnl1 5,001 

~ln11 1,000 

3,001-5,000 

mnn11 5,001 

0.855 0.986 

-0.1679 0.860 

-0.3913 0.182 

0.2290* 0.002 

-0.1637 0.105 

-0.1279 0.550 

-0.1333 0.832 

-0.2290* 0.002 

-0.3927* 0.000 

-0.3569* 0.001 

-0.3623* 0.047 

0.1637 0.105 

0.3927* 0.000 

0.0359 0.996 

0.0304 0.999 



.. .. 
~TLn''1'lli1m'UJ 

fl1'jl~fld1lJ'lhm~~~ 

(~~) 

~1'U'V'I'l~f1)~lJ 

fl1~~1'IJ'U11'l'UL~,:j 

llJl~-rtJ (X =3.8030) 

~1f111 1,000 (X =3.5594) 

1,000-3,000 (X =3.9605) 

3,001-5,000 (X =3.9708) 

lJ1f1f111 5,001 (X =3.8333) 

3,001-5,000 

.; I 

1i11f1111,000 

1,000-3,000 

3,001-5,000 

J 

, 
~hf111 1,000 

1,000-3,000 

lJ1f1f111 5,001 

. 
ihf111 1,000 

1,000-3,000 

3,001-5,000 
, 

1I11f111 1,000 

1,000-3,000 

3,001-5,000 

lJ1f1f111 5,001 

1,000-3,000 

3,001-5,000 

lJ1f1f111 5,001 

3,001-5,000 

lJ1f1f111 5,001 

, 
~hf111 1,000 

1,000-3,000 

lJ1f1f111 5,001 

1,000-3,000 

3,001-5,000 
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Sig. 

(1-J) 

0.1279 0.550 

0.3569* 0.001 

-0.0359 0.996 

-0.0055 1.000 

0.1333 0.832 

0.3623* 0.47 

-0.0304 0.999 

0.0055 1.000 

0.2436* 0.000 

-0.1575 0.109 

-0.1677 0.232 

-0.0303 0.999 

-0.2436* 0.000 

-0.4011 * 0.000 

-0.4113* 0.000 

-0.2739 0.207 

0.1575 0.109 

0.4011* 0.000 

-0.0103 1.000 

0.1271 0.872 

0.1677 0.232 

0.4113* 0.000 

0.0103 1.000 

0.1374 0.866 

0.0303 0.999 

0.2739 0.207 

-0.1271 0.872 

-0.1374 0.866 



~~~m~lJfll''H.th..l'''~.nilflv!~ 
'lJeJ~eJ~f'1m lVll'J'l1lJ 

llJl;;-r'U (X =4.0417) 

~lfl11 1,000 (X =3.9084) 

1,000-3,000 (X =4.1911) 

3,001-5,000 (X =4.2088) 

lJ1flfl11 5,001 (X =4.0696) 

~lfll1 1,000 

1,000-3,000 

3,001-5,000 

lJlflfl11 5,001 

J 

, 
IJhrdl 1,000 

1,000-3,000 

3,001-5,000 

lJ1flfrh 5,001 

1,000-3,000 

3,001-5,000 

lJlflfl11 5,001 

, 
~lfl11 1,000 

3,001-5,000 

lJ1flfl11 5,001 

, 
~lfl11 1,000 

1,000-3,000 

lJlflfl11 5,001 

, 
\Jl1fl11 1,000 

1,000-3,000 

3,001-5,000 
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Sig. 

(1-J) 

0.1333 0.071 

-0.1494* 0.049 

-0.1671 0.101 

-0.0279 0.999 

-0.1333 0.071 

-0.2827* 0.000 

-0.3004* 0.001 

-0.1612 0.580 

0.1494* 0.049 

0.2827* 0.000 

-0.0177 0.999 

0.1215 0.812 

0.1671 0.101 

0.3004* 0.001 

0.0177 0.999 

0.1392 0.766 

0.0279 0.999 

0.1612 0.580 

-0.1215 0.812 

-0.1392 0.766 

"Jlflm~l~ 23 ~'1~m~lJn1~bth..l"'lJl=afl~~'lJeJ~eJ~f'1m'lJeJ~~irflnUlJvr11'VltJ1~(JIi'1~\Jfl1'U'Vl111 ~\PlJ~ 

ii11~1;;¥lbli'1'11~m~eJ'U~1~n'U f1eJ hn~-r'U ,~1 fl11 1,000 'Ul'Vl , 1,000-3,000 'Ul'Vl, 3,001-5,000 'Ul'Vl 

ml::: lJ1flfl11 5,001 'Ul'Vl ~'U11 

;;1'U~'1~fl~1lJm~~1\!flt'Uvrihvi'lJeJ~~,rml'UlJvrl1'Vl(J1~uvlii'n~1~Vlbli'1~eJbli1e:J'U 1:::vr11~ 1,000 'Ul'Vl 

n'U 1,000-3,000 'U1'Vl iifl11lJbb~n~1~n'Umh~iiirmh·rqJ'Vll~"'~~~1:::~'U .05 'UeJfl"inmY'U hlbL~fl~l~n'U 
~1'U~'1~m1lJm11~fldllJ~1lJi'JeJ'lJm~,Jfl~1'UlJvr1iVltJ1~(Jviih1~1~Vlbli'1'11IJie:JLli1eJ'U '5:::vr1\:] 

llJl;;-r'U n'U 1,000-3,000 'U1'Vl bL6'I::: 1,000 'Ul'Vl flU 1,000-3,000 U1'Vl iifl'JllJLb~fl~l~fl'UeJ~l~ii 

tT~~lflqJ'Vll.:1",~~vh:::~'U .05 'Ue:Jfl"J1fl,rU hJLL\,,\fllJll.:1rli..l 



1i11t!'\"I~~ m'llJ m'l l-Mfl11lJ~"w L VI~€l"IJ&m1.T fl,nt!lJ4,n1'V1m~ CJ~ih1 CJ l~vhPl'l'f~€l L~€lt! 'l~VI'h~ 

~1n'h 1,000 iJ1'V1 niJ l~l~~iJ , 1,000-3,000 iJl'V1, 3,001-5,000 U1'V1 LLGi~ lJ1flfl11 5,001 Ul'V1 ~ 

fI11lJLLV1fl!Jll~n'Uach~ij,rmilri'qj'V11~~i)~~~~!KiJ .05 'l..mml1mr'IJ~LL~fl~l~n'IJ 

~1t!'\"Itl~ n'J'llJ m'lWI'lJ'lJllJ1'IJ L€l~"lJm'\"l,:rfl~I'IJlJVlI1'V1CJ 1~ CJ~lj'l1CJ 1~~1.P1'l'f~ €l L~€l'IJ 'l~Vl11~ 

~1fl11 1,000 iJ1'V1 niJ llJ1~~U , 1,000-3,000 iJl'V1, 3,001-5,000 UI'V1 ~f\11lJLL~fl~l~n'IJ€l~1~iJ 

,rmh~lqj'V11..:J~~~~~:::~U .05 'IJ€lmnfl,r'IJ hiLLIJI fl!Jll..:Jn'IJ 
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W~~ fl'l'll.J n1~L iJ'lJ6'llJl~fl~~"lJeJ~€l..:Jf1 m 1~m1l.J"IJ €l~ '\"I'll' fl~lt!lJVll1'V1 m~ EJ~ij 11 CJ 1~~ LPl'l'f 

~m~€l'U'l~Vl11..:J~1f,.jl 1,000 iJl'V1 flU 'Wl~~iJ , 1,000-3,000 iJl'V1, 3,001-5,000 iJ1'V1ljfl11lJLLlJlfl~l~nt! 

€l~1..:Jii,rEJ~Ifi''IJ'V11~~~~~'l~~iJ .05 'U€lmnmrt! l~LLlJlfl~l~fl'IJ 



LLVI~~f111lJ 

mJ"jU"jTtJ 

~1'U~~~m'SlJm'S1~fOYJ1lJ'lhm"'~eJ 'S~W~1~n~lJ 

" ~1'U~~~m'SlJm'Sa~'Vl'Ua~mi''U 

~~~m'SlJm'SbU'U~lJ1iJn.yt&l 

'lJ&:ja~r1m 1~ EJ'SllJ 

'S1lJ 

74 

SS df MS F-Ratio Sig. 

4.047 4 1.012 

165.152 606 0.273 3.712* 0.005 

169.199 610 

10.671 4 2.668 

243.432 606 0.402 6.641* 0.000 

254.103 610 

4.755 4 1.189 

162.461 606 0.268 4.434* 0.002 

167.216 610 

5.884 4 1.471 

92.640 606 0.153 9.622* 0.000 

98.523 610 

1.613 4 0.403 

156.443 606 0.258 1.562 0.183 

158.056 610 

4.037 4 1.009 

106.626 606 0.176 5.735* 0.000 

110.662 610 

'OJ1fWl1'S1~ 24 VflJ11~~~m'SlJn1'Sb iJ'U'UJ1~f1Yi~'lJa·:m~l"lm 1~m1lJ 'lJeJ~~oJn.:J1'UlJ·v'l1l'Vl EJ1~~ 

fI1~'UfI~'U'Vl'S11 'S~~ih.9 m;ru~~~ntl1P1EJ~h~ n'U LLVl n~1\l n'UeJ ~1\liJ,rmh.yqj'Vl1\l~ii~~'S~V)u . as 

b~a~\I1'Sru1'S1 EJ ~!h'U ~U11 ~~~m'SlJf11'Sb tJ'U"'lJ1inYi~'lJa\lm~ m 'lJa\lV'I't1fN1'U2Jt'n1V1tJl~~ 

P1~'UfI~'U'Vl'S11 'S~~iJ~~ f1€J1P1EJ~1.:Jn'U 1 'U~1'U~~~m'S:u m"Hhun 1 'U"'U1~ ~1'UYi~~m'SlJf11'S1~m11J 
~llJijeJ ~1'UYi~&im'S1Jf11'S1~fl112J'lhm"'~eJ bb(l~'V/'l~m'S:Uf11'SeJ~'Vl'lJeJ~n~'U LLVln~1\ln'twcl1..,iiuCJ6hFi'qj 
'Vll..,,,,ii&i .05 "h'Ut 'U~1'U'\"l~&i mi1Jf11'S-n~'Ul Vl'ULeJ~ LLVlf1~l..,n'UeJ ~1.:J hJiJ,rm"lFi'qj'Vll..,~ii~ 

mil Lfl'S1::1"'''1. UVl'S1 'OJ "'eJ'Ufl112J LLiJl nlJ!l'lL iJ'l.tntlriVl1lJ~-nna1P1~ 1~~"Iii''''Vl1'i1~ 25 
"IJ 



. ... 1 '" d nl'H1Ttm 'UVi'U lVl 

lJViliVlEJ1~V (X =4.3333) 

iJ~l-lJ1~~l( X =4.4005) 

b'th( X =4.4798) 

'1!l~~ti'€l-:J( X =4.2895) 

~'Ub€l-:J (X =4.2770) 

.., ... 
~1'U'Vi~~ n,)~lJ 

m~1~1"111lJ~1lJ~€l 

lJVi1iVlm"'EJ (X =4.0873) 

D~1-lJ1Wl1( X =3.9794) 

b'lI1(X =4.1087) 

qJ1riv1ti'€l-:J( X =3.8421) 

91\Jb€l-:J (X ==3.7746) 

J 

iJ~l-lJl,)~l 

D~l-lJl~~l 

iJ~1-lJ1~~1 

(1-J) 

-0.0672 

-0.1465 

0.0439 

0.0563 

0.0672 

-0.0793 

0.1111 

0.1235 

0.1465 

0.0793 

0.1903 

0.2028* 

-0.0439 

-0.1111 

-0.1903 

0.0125 

-0.0563 

-0.1235 

-0.2028* 

-0.0125 

0.1039 

-0.0254 

0.2412 

0.3087 

-0.1039 

-0.1293 

0.1373 

0.2047 

75 

Sig. 

0.998 

0.962 

1.000 

0.999 

0.998 

0.648 

0.941 

0.342 

0.962 

0.648 

0.672 

0.008 

1.000 

0.941 

0.672 

1.000 

0.999 

0.342 

0.008 

1.000 

0.995 

1.000 

0.936 

0.773 

0.995 

0.345 

0.937 

0.079 



v '" 
v)1'Uwql»m~lJ 

n1~ 1 ,xfl11lJ~1lJijeJ 
(~eJ) 

lJ'vn1'V1fJ1~V (X =4.0873) 

U\1n-lJl~\1n( X =3.9794) 

L~I( X =4.1087) 

~1~vhj'eJ'l(X =3.8421) 

(Jl\J~a'l (X =3.7746) 

~1\Jwq~m~lJ 

n1~ 1,xmllJ"lhm'VIfttJ 

lJ'VI11'V1V1~tJ (X =46667) 

Uvn-:W1~v)1( X =4.4256) 

L'lh(X =4.4766) 

'Y1~~UeJ-l( X =4.3158) 

I»\JLa'l (X ==4.2676) 

J 

(1-J) 

0.0254 

0.1293 

0.2666 

0.3341* 

-0.2412 

-0.1373 

-0.2666 

0.0675 

-0.3087 

-0.2047 

-0.3341 * 

-0.0675 

0.2410 

0.1901 

0.3509 

0.3391 

-0.2410 

-0.0509 

0.1098 

0.1580 

-0.1901 

0.0509 

0.1608 

0.2090* 

76 

Sig. 

1.000 

0.345 

0.537 

0.000 

0.936 

0.937 

0.537 

0.996 

0.773 

0.079 

0.000 

0.996 

0.797 

0.903 

0.630 

0.344 

0.797 

0.903 

0.942 

0.113 

0.903 

0.903 

0.790 

0.005 



V)1t1~i11im11J 

m~t "rfl'J1lJ'll1m vr~tJ 

(~tJ) 

1JVn1'Y1eJ1~eJ (X =3.1667) 

{j~1-l.f1~~1( X =3.6792) 

~'lh( X =3.7721) 

qj1~Y;UtJ~( X =3.7982) 

(Jltl~tJ~ (X ==3.5798) 

{j~1-lJ1"J~1 

J 

{lv11-lJ1WI1 

, 
~"!j1 

{j~1-1J11V11 

{j~1-1J11~1 

(1-J) 

-0.3059 

-0.1098 

-0.1608 

0.0482 

-0.3991 

-0.1580 

-0.2090* 

-0.0482 

-0.5125* 

-0.6055* 

-0.6316* 

-0.4131 

0.5125* 

-0.0929 

-0.1190 

0.094 

0.6055* 

0.0929 

-0.0261 

0.1923* 

0.6316* 

0.1190 

0.0261 

0.2184 

0.4131 

-0.994 

-0.1923* 

-0.2184 

77 

Sig. 

0.630 

0.942 

0.790 

0.997 

0.344 

0.113 

0.005 

0.997 

0.011 

0.001 

0.006 

0.078 

0.011 

0.194 

0.809 

0.268 

0.001 

0.194 

0.999 

0.000 

0.006 

0.809 

0.999 

0.266 

0.78 

0.268 

0.000 

0.266 



l'j~~ m1lJn11 ~ tJ'U"'lJ1iin~~ 
"1J"iJ,HNlilm l~mllJ 

lJ'I·n1'V1m~~ (X ::::4.0333) 

ti~1-lJ11~1( X ::::4.0620) 

L~1( X ::::4.1327) 

ty1~~tJ"iJ~( X ::::3.9754) 

~'U~"iJ~ (X =3.9261) 

J 

ii~1-lJ1~~1 

(I-J) 

-0.0287 

-0.0993 

0.0579 

0.1073 

0.0287 

-0.707 

0.0866 

0.1360 

0.0993 

0.0707 

0.1572 

0.2066* 

-0.0579 

-0.0866 

-0.1572 

-0.0494 

-0.1073 

-0.1360 

-0.2066* 

-0.0494 

78 

Sig. 

1.000 

0.979 

0.999 

0.974 

1.000 

0.549 

0.947 

0.078 

0.979 

0.549 

0.647 

0.000 

0.999 

0.947 

0.647 

0.994 

0.974 

0.078 

0.000 

0.994 

,nnm11~ 25 'Y'I'U11l'j~&im1lJn1'HtJ'U"'lJ1"iln~~'(J"iJ~mlilm'(J"iJ~'Y'I,rm1'UlJVn1V\tJ1~eJP1~'UFl~'UVl11h\ijJ~ 

1i~n'l!tru:::YI~n"iJ1~CJ'th-.1tl'U fiB U1'UTIn'lJ"iJ~lJ1111'V1CJ1«tJ ,m~tJfl'UijVll-lJ1~m , U1U!MElWlh , t11Pi'W)'U 
q~V ~ I 

qj11'1'Y'1'UB~LL~::: 'U1'U"1JeNI'I'ULB~ l'j'U'J1 

II..... ~ cr I} v ~ v ~ IV dQ IV .J "'.!r': I lJ' 

~1'U'Y'I~\P1 n1'ilJn11 G11'Un ~ 'W\tY'U1'V1'(J€l~'Y'I'U n-.11'UlJVf1'J'VI~.n~ eJ'VIlJ~ n'l!fru:J''VIw nV1I'r~'j:;"vnl~'Ul'U/ 

,xV-.1L"lh n'U ,j'1'U"1JV~I'I'ULV~ ljFl'J1lJLLl'ln~h~n'UV~1~lj,rm11rltyYl1~",(i~YI'j:J'~'U .05 'U€lmnmr'U 

l11LLl'ln(;h~nu 



79 

t1l1'U'V'I~~n'J'JlJnl'J111mlll~'JllijeJ"1JeJ'I'V'IoJn~1'U1l'Vn1V1tJl~tJ~ij~mm.l~~vrneJl~tJ'J~'Vdl~,j'l'U/ 
tJ I.... II q I V' I -=I CI.I -0 IV q,oC:lt. d cv ::: 
~El~L"tIl mJ 'Ul'U"1JeJ~\Jl'ULeJ~ l.JmlllLL\Jlnm~n'UeJtJl~l.J'UtJj;'Il!'ltyVll~~Ll\JlVl'l~~'U .05 'UeJn':illn'U'U 

ll.iu\Jlf)~l~n'U 

t1l1'U'V'I ~~ f1'J'llJ n1'J111mll.J'lh tJ L ~~ eJ"1JeJ~'V'IoJ ml'UlJ~11V1 tJliK tJ~ijiKf)'I!*ru~~vrneJ1 ~tJ'ltWh~,j'l'U/ 

l1eJWlh fl'U ,j'l'U"1JeJ~iJ1'ULeJ~ iJfl11lJLLiJ1n~1~fl'UeJ~1~iJlTtJ~1..r'l!Vl1~j;'ICi~~'lt~'U .05 'UeJn':il1mT'U bJ 

LLiJ1n1;h~fl'U 
tJ A ~ 4.J A."" d41:11 QJ cJ CV IV I......... 

~1'W'V'I ~ iJ1 n ~~1l n1 ~eJ ~VI'W eJ ~ fifl 'U"1J eJ~ 'Yj'W n~ l'UlJ~11 VI en", tJ VllJfl fi'l!*ru~ VI~ n eJ1 f!l tJ ~ t'vn 1 ~'U 1'W'Yj n 

"1JeJ~1J~11V1tJ1~tJ fl'U eJ1~tJfl'U\j~n-lJl'J\i11 , ,j'l'U/l1eJ~L'lh , eJ1~CJfl'Utyl~~,jeJ~ LL"'t ~~WJ1~,j'1'U/l1eJ~ 

L"lh fl'U ,j'l'U"1JeJ~\Jl'ULeJ~ ij!'l11lJLLiJ1f1~1~fl'UeJ~1~iJ'tl'CJ~1..rtyV11~j;'ICi~~'l~~'U .05 'UeJf1':illmT'U 

hlLLiJ1n~l~fl'U 

~ ~ ~ m 'JlJ fi1'l L tJ 'U j;'I1l1ii n~~"1J eJ~ eJ ~ r; f1) LV) CJ ~1l.J"1J El ~~,:r n ~ 1 'UlJ '\/111 VI CJ 1~ CJ ~ij ~ n'l!*ru t~~ n m ~ tJ 
I II tJ I '" lJ q I .., I Q(.... D LJ tlaq d Q.I 

It'VI11il'U1'U/~eJWIJ1 n'U 'Ul'U"UeJil\Jl'UL eJ'I 1Jfll11J LLiJ1 n\Jll~ f1'UeJtJl~l.J'UtJ?ilfl'l!V11~~(l\JlVl'lt~'U .05 

'UeJf1':il1mr'U \ll LLiJ1n~l~ fl'U 

1 'U f11'J~m~n~ n~f1'll1J f11'lL tJ'U?i1J liifi~ ~"UeJ~eJ~ fl m ~1 ~tJlt1l~l f111 Ln'Ul1'U'l'J1JoUmJfl':il1fi 'I v v 

~,:rn~1'U1J~11V1tJl~tJf!l~'U!'l~'UVI'J1h~ ~l'Ul'U 611 fl'U ~1f11'l1Lfl~ltv1fl'".n1l~lJ~'U~'lt~11~~~5im'l1J 

fi1~L tJ'U?l1l1iifi~~"1JeJ~eJilr;mfl'U'JtJ LL 'U'UG1 £11£111 h lt1l1.l1 Lj;'I'U El~ '" fl1'J1 bflll~~oU eJ1J'" 1 'U~tJ LL 'U'U ml1\1 ft'Jl1J ~ Vt·~ ~ ~ 



.. 0 ... 

'Vi~()lm'aJrn~tnUn 

l'UVlu1~ 

'Vi~~m~~rn~1~ 

Fl11u~1~jj€l 

'Vi~~m~~fl1~ 

WIJlJ'U1~'UL€I.:J 

Q ~q .. 

&1lJ1"1lflVlVl '!HN€I~fl f1~ 

lV1t1~l~ 

~~ UUrn~~V1(;\€1 

vl1~ij\Jfl1~ 

r 
, 

-0.034 1'l1 

0.103* 

0.006 

0.186* 

0.069 

0.076 

80 

(n=611) 

r r 

0.582* 'lhu 0.637* 'U1'U 0.579* 'U1'U 

0.510* 'Ul'U 0.693* 'U1'U 0.631 * 'U1'U 

mn.:J 

0.462* 0.578* 0.510* 

0.332* 0.440* 0.456* 

0.346* 0.491* 0.438* 

0.557* 0.710* 0.651* 

\l1nm~1~ 26 'Vi'U')1Y'l~ ~m~~ fl1~ L \J'U61lJ1~tl~~"1J'€l~ ~}!IFl f1~ Lliltl ~'llJn\J~oJ LL 'lJ'lJ~qjt1l11OJ"1J'€l~ 

'VitJn~1'UlJ'·n1Vlm~tlLVltlfl1'Vi~'llJ iifl'l1lJ~lJ~\I~'€l~1\1~:::~'lJ'U1\1mn~ (r = 0.651) LLm:iim1~im~\.115ntJ 

it1!'~j1hLLU'lJf.J~~f.J~1\J (r = 0.710) Lb,,~iqJCY1hLL'lJ'lJm1~i~w'U5 (r = 0.557) '€l~1'U~~~'lJ'U1'Un"1~ ~'l'U 

iCYqj111i1L~U1.Jn1~~V1(;\€Ivl1Lll'Urn~1im1lJilJ~'U5'€l~1\1~:::~'lJ~1 (r == 0.076) L~€l~1il1'HU1~1t1~1\1"1Jm 

'Vi'1~ n~~lJm'H ~\l61lJ1~f1~&i"lJm€l~l"1m 'Vi'U')1 

~1'U'Vi'l~ m~~fl1~,hl1f11 'U'VI1J1~ ntJ ~'U LL 'lJ'lJ~t1l t1l11lilLVI tlIl1'Vi~1lJ1iF111lJ~lJW'Ui5€1fJ 1 'U):::~tJ'U1'U 

nm~ (r == 0.579) LL,,~iim1lJ«~~'U5n'lJ«CYqj1hLL'lJ'lJf.J&1~f.J611'U (r = O. 637) I,L"~«qjCY11lilL~tJtJ 

m1lJG1lJw'U5 (r = 0.582) €I~lU~~tii'tJ'U1'Unm~ ~1'U«t1!CY111i1LL'lJ'lJf11~~V1~€lvhLii'Urn~iim1lJalJW\l5 €l~ 

l'U~:::~u~1 (r == -0.034) 

~1'U'Vi'1~ f1)~~ f11) 1 ~m1~~'llJij€l n'lJ~'U LL uui t1lCY111i11V1t1fl1'Vi~1lJiiF1'l1lJilJvr'U5€l ~ 1 'U'J:::~U'U1'U 

mn~ (r == 0.631) ~L,,~iim1lJi1J~'U5n'lJiCYqj1hLLUuf.J&1lJf.J&11'U (r == 0.693) LL":::«CYQJ1hLLUU 



f\11lJ~lJ~'U1f (r ::: 0.510) eJ~llJ·'H:~\J\h't.lmn~ ~1't.1~iyqJ11\JLL\J\Jn1'~~I'l~m11Lii't.ln1'l1lf\11lJ~lJi'U15 

eJ~t't.l'l~vl\J~l (r :::: 0.103) 

v)1't.1W()~m'llJn1'l1,xfl11lJ'1bfJLVlami\.J~\JLlUUrr!y!yl1~ 1(;lfJrnV'l'lllJlII"111lJ~lJi't.l5eJ~'1't.1'l::~U 

\Jl't.1nm~ (r :::: 0.51 0) LL~::1IA11lJ~lJ~'U1jnU~t1!t1!lLO;;)LL\JU~"lJ~~1't.1 (r :::: 0.578) LL~~~t1!t1!l1\JLL\J\J 

A11lJilJ~'t.I5 (r ::: 0.462) eJ~'1't.1'l~vl\J\Jl't.1n~l~ ~1't.1~t1!qJ11\JLL\J\Jm'l~I'l~eJ~lLii't.ln1'l1lf111lJrrlJ~'t.I5 

eJ~t't.l'ltvlU~l (r ::: 0.006) 

v)l't.1W () ~ m'llJ n1'ltl ~Yl't.l tll'l mr't.l nu ~\J LL uu ~!y !ylL ~ 1 (;l fJ f11'Y'l'l1lJlII"111lJ ~ 1J~'W 5El ~ '1 't.I ')~ ~\J\J 1't.1 

n~l~ (r ::: 0.456) LLm:nr),'JllJ~1J'~~'t.I5nU~t1!t1!11~LLU'U~"lJe..t"1't.1 (r :::: 0.440) LL~~~t1!t1!11O;;)LLU'U 

A11lJ~lJ~'t.I5 (r ::: 0.332) tl~'1'lJ1~vlU\Jl't.1mn~ ~1'lJ~t1!t1!11\Jbb'U'Um1~I'l~El~lLii'lJm'l1lA11lJ~lJ~'lJ'Er 

eJ~t'lJ'ltvlU~l (r ::: 0.186) 

81 

v)1't.1'Y'l()~ fi'l1lJ m'li \ilJ'lJl91'lJbtl~nU~\J LL u'U ~!yqJl1 ~ 1(;lfJrn'Y'l'l1lJlIf111lJl1lJi'lJ5eJ ~ '1 'lJ1t~U \Jl't.1 

f1~1~ (r ::: 0.438) LL~~nf\11lJ~lJ~'lJ5nU~t1!t1!11:VLLU'Ue..t"lJe..t"1't.1 (r ::: 0.491) m'~~t1!!yl1\JLLU'U 

f111lJ~lJi'lJ5 (r :::: 0.346) eJ~'1'lJ'l~~\J\Jl'lJmn~ ~1'lJG1qJt1!11:VLLU\Jm'l~I'l~mhLii'lJm'liiI"111lJ~1J'II~''lJ5 

El~t'lJ'lt~U~l (r ::: 0.069) 



d 
tJ'VI'VI 5 

al\J~a vihh1fJ~aLLa:,jma'Umb'U: 

1 'Ume;~n~1~'l~ m'Ju me;L tJ'UG1U1;anYl~"!Jtl,:m~rolmLL"'~ttl LL 'U'U«fYfY11~"!J tl~~Un~1'U 

u'\.nlV1EJ1~~t'\~'Uf1~'UY1e;11 e;~ en~CJ~~111LG1'Utl\Jl1U~'UI;ltl'U~-!ld 
" 

I .. ., 

~11:W~~~U1V~~~n111~v 

1. L ~tl~n~I~'l~ me;u me; L tJ'UG1U1:anYl~'lJ€J-!I€J'lrol m'lJtl-!lVtUn~1'UlJVl11Y1EJ1~ fJ 

t'\~'Uf1~'UVle;11 'J~ 

2. L ~tl~n~l~1.1 LL 'UuGl'YfYl h'lJtl-!l~um1'UlJVll1V1EJ1~ml~'UI"l~'UY1e;11 e;~ 

3. L ~ tIL 1.11 CJ 'U LVi V'U~ '1&\ m 'JlJn 1 'J L U'U G1lJlii nYi ~'lJ tl~~ -!I rol m'lJ tl~~U n~1'UlJVll1V1 Vl~ ~ 

f'1~'Uf1~'UVle;lt e;~ Y1iii:l~;j'm11'U1iI"lI"l~ LL\Jln~'-!1tl'U 

4. L~tl~n~lmllJ«lJ-w'Ulh~'Vrh-!l~!l~m'JlJmC;LU'U"':lJ1;anYl~"!Jtl-!ltl~rolmnu~1.1LLuuGlfYfYlh'lJtl~ 

~uml'UlJVlliY1 EJ1~Vf'1~'UfI~'UY1C;11 e;~ 

.. .. ... 
iI:W:W~!''Un1'1~a 

1. ~uml'UlJVlI1V1m~CJt'\~'UfI~'UVlC;11 C;~ iif"i1L1l~EJ'lJtl~~'l~mC;lJmC;LtJ'UG1lJl;anYl~"!JtNtl~rolnC; 

tl~ll.m~~tJ~ 

2. ~un~I'UlJVlI1Y1VI~EJ~~'UfI~'UY1C;11 C;~ iif"ilL1l~~~tJLL'U'U«fYfYI1~ €J~'1'UC;~~tJ~ 

3. Viunn'UlJ'VnlV1EJ1~trf'1~'UI"l~'Ui'l'lih~~i1i1,,;j'mh'U'4flfl"'t~"'-ln'U iiWf1~mC;Unl'H u'U(1lJ1iin 

.,j... .. ' ' '' 
V1~'lJtl~tl-!ll"lnC;U\Jln\JlI-!1n'U 

4. ~'l~ m~umc; L U'UG1lJ1:a n~ ~"uB~ tl~Fl m nu~1.1 LL 'U'U« fYfYlL ~ii 1"l111J«1J-WU5 nu L 'Uc;:::~ uu 1'U nm~ 

nqu~1~Vl~~~'Un171~a 

n~lJ~1mh~vn m 'Uf)1'Jl;j'~d 1~LLn ';'I un '1 l'UlJ VI 11Y1 EJ1~trmlJ-UtlU~I"1UlJVl11V1EJ1"'EJ 11~1 EJ 

wun~1'UuVlI1V1EJ1~EJ Vi.P!. 2552 ~-lril~-!I'tJnu1i-!l1UB~1'UtJ'lu1.1c;~u1ru Yt~. 2553 (1 IJJrlll"llJ2552-30 

n'UEJIEJ'U 2553) 1~ CJ n1V1'U~"!J'U1~"!Jtl'ln~U~ltlEil'lmUm'lI'l"uB'l LI"lC;~ LL"'~lJtliLLn'U (Krejcie & 

Morgan.1970:608) 1~n~1J1Jl1mh'l ~,)U1'U 341 fl'U~')m)\.!105'f)1C;~lJBEil'l~lCJ (Sample Random 

Sampling) ;j'LL'Un\Jl1lJVlti1CJ.:!I'U~«'ln~1~EJm'JLViEJ'U«~"1'U \Jl1lJ~L"il~Pi'n~ 1~11~'U5( 2545:52) L(1'UtlH 

O,)~1'U1'Utl C;~'!11mVl~n~tl EJ1-Hn81l~ltl Eil.:! 15-30% 1 'UnI'H~lln8U~1 tl EiI'l1 Ul"lf'ld Wl~CJ 105'n''1l 
'". , .~ \I 1-

~1tlEiI'l~eW"~ 20 "!Jtl~n~1Jth~'!11m 1~EJ1~n~lJ~ltlEiI'l~-!lVllJ(JJ 611 f1'U • • 
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~fl~tl~ijtlm.rt'Un1'~1~a 
~~~1l.:jijllmm'Unl'.HfhJ~1\J~1lJ.ulllJ~t~rJfl11i~m;l3t1 ii~l'UTU 1 OUU ~1'U1'U 3 IPlll'U L~EJ 

'\I 

LU'UL~~'tl~illlvtm~EJ~~'U1;f'U hi'LLn 
'\I 

1Pl'tl'Uv1 1 ~eJumlJ.ueJlJ~~11tJ'Ull~erlPllltlLL tlU"'€ltlmlJ ii~l'uJ'U 8 ~1EJf)1~ ".!7:::f)mJ~"m L ~fIl 
'\I '\I 

'tl1~1 "it~Um"iP1n~1"'~"'~ tJ~t Lfl'Vl"IJll~VI,rfl·nu e11Pl'S1L~'UL~tl1,J 1:::EJtL 1~11 'Ufl11vi1.:j1'U 'SlEJ1'ii'¥iLPI~ 
~ '1/ , 

I <4 11.1 dIU ~ 
~m~ll'U ~fl'l;ru:::'V1Wfle:J1I"IEJ 

..I ..I ....... ~I ",..I.. ~ .. 0 ". I II 
lPleJ'U'Vl 2 ~€lU'mJLflEJ1flUW~lPlm1lJfl1'SL lJ'U"'lJ1"IJn'Vl~'Um'tl~~m lJ'Il1,J1'U 30"lleJ u1:::flmJ~"W 

'ii'11,Jn~~m~lJfl1~"1i1 fll \.I'VlU1vi VI~~nnaJf)111 ,xmll.d1lJiirJ VI~~ m'SlJ n 1 "il,xm llJ 'lb m 'YI~1l 
., 

et. fI,I.q IV 

VI~lPlm"ilJfl11rJ~'Vl'U€l~fl~'ULLrltVl~lPlfl~1lJfl1Wl~'U11Pl1,JLrJ~ 

1Pl€l'Uv1 3 ~lltlO1lJL~EJ1nU~fl!qj11'1 ii~l'UTU 30 oiffJ l.h:::ntlU~1EJ LLtllJf)1'S~~~ll~hLij'Ufl1"i LLUtI 

... ~II 

n1'I1 Lfl'I1::"''lIiI\jfl 

m,rEJ1~~1Lij'Ufl1~iLf'1"i1t~oifmJrI \fI1lJ.ff1,JlPltl'U~1~ 6j ~~d 
'\I '\I I 

.q, ~ I ~.q,.Ji 1 So' • I did 
1. 1Lf'1'n:::VlVllfll~(l\flVl'U~1'U ~LLfl fl1L~r1~ LLrlt~1'ULumLlJ'UlJ1\f1'S~11,J 

~ Q 

2. 'YI1Al'Vl~"'tlUVi (t-test) L~m'Ll~£JULVi~Ufl11lJLLlPlfl~1~'lm~A1L~~EJ'Utl~VI'l~m1lJfl11LU'U 
Cit. ..I.. ~ I ~ 

"'lJ1"IJn'Vl~'UeJ.:jtl-!lfl n"i "it'YI11-!l 2 fl'llJ 

3. 'YI1Al'Vl~"'llUL€l~ (F-test) L~mtJ~mJLVimJfl11lJLL\fIfl~1-!l'lm~A1L\l~El'U'tl~VI~~m~lJf)1~LU1,J 

"'lJl:aflvi~'Utl~ll-!l~m ~t'Yl'J1-!l 3 fl~lJ~'Ul'tJ 1~£Jlotl15f11"iiLf'111tt1fl11lJLL'tJ"i'\J11'ULLUU'V1l~L~EJ1 (One , 

way ANOVA) 

4. iLfl"iltt1fi1"'lJtJ1t~'Vl~"''YI~lJ~'Utill~1-!l~1EJ (SimpLe correLation coefficient) 1t'YI11-!l 

Vlq~m1lJfl11L\J'U"'lJ1:aflvi~'lJeJ~tl-!ll"imnu«C\!'lJ11'1 

altlr.Jflfl1'l1~V 

1. VI,rfl~11,JlJVl11'VlEJ1~EJfIl~'Uf'1~'U'Vl1111~ ~1'Ul'Y1'liLu'ULVlPI'YItY-!l ii'li'"l-!lm~"it'YI11-!l 31-40 U ii 

'S:::~lJ fl1'SP1fl~1~-!l~~~1 fl11'\J~'IJ'lJ11 'Vl L U'UVl1J fl.:jl'UlJVI11'Vl Ella £J'tJ "it Lfl'Vl~U'tJ'StlJ1ruL~'U LL~'U~'U iie1\Jl"i1 

L~1,JL~tl1,Jll~~tVl1l~ 10,00 1-20,OO'Ul'Vl ii1t~tL'"lmvivi1-!l1'Ul'UlJVll1'VlEJ1~EJ ~1ni1 5 tJ hJ1vl~'U11EJ1~ 

Yl LPI~lJim~tl'U LL~t~'"l'Ul 'VIrti~ n~rutv1~ne:J1Pi' £J L U'U-u1'U/,xm L'1i1 

2. VI'Il' n~11,JlJ'YI1i'VlEJ1~~PI~'Ufl~'U'V1'~11 ~~ iiVl~ ~ m~lJfl1'SL \J'U"'lJ1:aflvi~"lJtl-!ltl-!l Am t~EJ11lJtl~ 

1 .... 1 A I .d I Q,) I.J I IlJ' ...01 A II 

1,J~:::~tllJ1fl ~EJlJFnm~ EJL'Vl1flU 4.05 LLrltG'1'l'UL U EJ~ L U'UlJ11Pl'S~1'UL 'Vl1flU 0.42 LL~t LlJ llVl'l1"iru1~1£J~1'U 
--

VlU11 VI~~m~lJnl'H tJ1,J"'lJl:anvi~"lJll-!l~NF1f11'tl~'1 'U~t~'UlJ1n Yln~1'U 1~EJ~1'UVlC)~m~lJf11~1,xfnllJ 
• .4.q,..J 1.q I oJ I Q.I I cJ I ILl 

"111m 'YIrltl lJ f'11L~r1 tJ"'-:r"'~ ~EJlJf'11L~r1m VllflU 4.41 LL~ :::G'11'UL 'UEJ~L 'U'UlJ1~ 'S~1'UL 'Vl1fl'U 0.52 'Stl-!lrl-!llJ1 '1/ , ... 
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.."... ..3 .. 'I "..I .. I ..I I., 1..1 I '" 0 52 ReJ Vl1\J'Vul91m~lJm~£'1,uf1 L'U'WU1'V1 lJR1LO,WL'V11f1'lJ 4.40 LL~~"l\JL 'lJEJ.:IL 'lJ\JlJ1Vl~~IUL 'V11f1'lJ. LLa~ 

~1UVl'l~m~lJnT~1-Hfll1lJ'illJiieJ iiFilLO~m l'i1ri'v 3. 98 L~a~"l\JL ~EJ-3L tJ'UlJ1Vl~ji1'UL vhri''U 0.64 

3. Vl~ f1.:11'UlJVl1i'V1m~ fJliI~UR~'U'Vl11'(1WJ iJ~\J LL 'U'U~ cytln h 1VlfJ11lJeJ~1 'U1~v1'lJlJ1f1 lVlEJiirhLo~ fJ 
whri'tJ 3.4 7 LLa~"luL~mL 'U'U1J1m~1tJLvhri'tJ 0.36 LLa~LnBWI\!TH1JI,)lfJ~I1'lJVltd1 ~tlLL 'lJtJ"'~'l!1 h 

!'I '" .. "'(... 'I .. 1..1 'i'''' I cI I '" 96 
eJ~ ~ 'U~~VltJlJ1mf1eJ'lJ'Vlf1Vl1'U VlEJai\!i\!1 LI\! LL 'UtJ&JalJ&J"''U lJfl1LO~EJ~.:I~Vl LVl EJlJR1Lilam 'V11f1'U 3. LLa~ 

"lUL~EJ-3LtJtJlJ191"H)1tJL l'hri'tJ 0.55 ,)eJ'Ia.:l1J1fieJ GfCYCY1hLL tJ'Um1l.1~l.I~'U5 iif"11LO~m vhn'IJ 3. 94 LLfl~ 
oil 

~l'UL ~fJ'IL'lJ'UlJ1Vl1~1UL 'Yhtl'U 0.51 LLa~"'i\!i\!11~ LL'lJtJm1~Vl9leJ~'Lilum1 iJfhLo~mvhntJ 2.51 LLa~ 
I d I '" 

"l'Ub tJEJ.:IL tJUl.Il91"Hi1UL 'V11f1tJ 0.46 ... 
4. Vl,rf1 . .nUlJVlli'V1EJ1~EJ~~UR~'U'Vl')1h~~ii'1il'1eJ1~ 1~~tJm~~f1'I~1 \J1~Lil'V1'Vi,rf1'11'U 59111 

L~ULii El'U 'S~fJ~nal~vhn'U 'SIEJ 1v1fjLPl1!f~m~ eJ'ULLfl~~ f1'I~ru~~~neJ1~mh"n'U iJVl'l&im'SlJn11L UU 

"lJl~n~~'lJeJ-3eJ-3rlmLLVln9l1'1ri'UeJ~I'1ii,rEJri1~i\!'V11.:1"~&i~~~~tJ .05 ~lU'Vi,rn'lIUlJVl1i'Vlm~EJ~ii LVlt'1 

'illVLLa~ L Vlt'1V1qj'l iJW'l~ n1'SlJm'H U'U"lJ1~n~~'iJeJ"eJ'Irlf11LVlEJ11lJLLa~11EJv11U 'WLLlJ)n9l'''tlu 

5. w'l~m'SlJ f11'SL UU"lJl:an~~'lJm'~Nrln11VlEJ11lJLLa~'S1fJv11'Un'U~tl LL 'UtJ~i\!i\!1 h'lJeJ.:Iw,r n.:l1U 

l.IVl11'V1EJ1~EJ LVlCJlllW,)ll.1 LLa~,)1EJ~I'U"'l1!qJ1 hLL 't.JtJ~"!'JJ:.J"''U "'f1!11!11~LL tJtJFn1lJ«lJ~'U~ iiPll1lJ~lJ~U~ 

eJ~1U1::~tJtl1'Una1.:1 ~1'U«fk!f1!11;)LLtJtJfll1~Vl~eJ~1Lil'UfI1'SiiR1'lJ~lJ~u~eJ~lu1~~'U~' 

eJiith1Vr-li't 

1. Vl,rf)'I1'UlJVl11'V1EJ1~ EJIi1~'Uf'l~'U'Vl'S~n ')~ iiVl'l ~ fi'S1lJ f11'S L tJ'U"1J1:af)~~'lJ El·:m'l rlm LV! EJ')11JeJ ~ 

1 'U'S:: ~tJ1J1f1 LVl EJiJrhLo~m vhntJ 4.05 LLa ::~1UL ~EJ'H tJ'UlJl91'Hi1U L vh ntJ 0.42 LtJU hJVl11J"lJlJ&i~1'U 
oil ... 

fl1'S1~EJ"Ii'tl~ 1 "Vl,rn"''UlJVll1'V1EJ1~EJ~~'Uf1~'U·mlL 'SWJ iiFi1LO~EJ'lJeJ.:I'Vi'l&im11Jnl'HtJ'U"1J1:af1~~'lJEl-3 
'tl'lfim €I ~1 'U'S~~tJ~" ~'IdtJ1~ L UU L'Vi11d1'Vi,rn'lI'UlJVl11'V1m~EJt'1~'Uf1~u·(]1iL 1\llJ iim1lJ L~lJ l\ltl~tJ'1i 

9l1lJn!l1~ L U EJtJ'lJ 'tl-.3lJVl11'V1EJ 1~ EJ El ~'-3 L~lJ ~ "'U El-3 LLrt ~ ",rtJ"'4U'U 1mol 1 EJ 'iJ tJ.:IlJVl11'V1EJ1~EJ €I ~ 1-3 L~ lJ 

m1lJ"'lJl'Hl '1i1EJ~LLa-rf1'l~1 LR~eJ-3iieJ LR~eJ-3t "liLLrt~l"Iil~\J m ru9l 1-.3 1 'lJB.:I1JVl11'V1 EJ 1~m tJ'UeJ ~,-.3~ 
i'tJ ~v!'lJeJtJVh:J1'UL"~~ L~"::~'I-31U911lJ rl1V1uV!L 1~1 LLa ~~~lJh\J~U~.:.l1'UL n'UL 1~'l L ~eJtl'S ~ LEJ'lJ,j"UeJ.:I 

1JVll1YlEJ1~EJ ~-3Lu'U1\J911lJ~11EJ1tJ1'Sru'4f1~lm~1EJa,rtJ"~'U1'111f111 ~tl1~f1eJtJv11V m~VI,rflfi'lVl,r,~ 
LL,,~ij'mllJi'tJ~~'1IeJtJ t uf111tlB U&i'l1'U L ~ eJ\J')~ LEJ'll,j"Uv'l'WU1 EJ.:J'l'ULLa::1JVl1i'V1m~ EJ ij'f111lJ~~'I 1~9lm~£)u 

~1lJ.:.l1'U ~-3~tJVI,J1LLa::~tJVI~-3 tl1~'Vi'l&i~U 1 ~\ tJ'U~ L ~tJ~eJ'lJeJ.:.l'4flRavi'11 tl 1~Vl1fl11lJf LL":::~~'U1.:11U 
1 ~ii\J1::~YlfimVl€J~ L,,1lEl tliN~ "v1,J 1'v1 v11 EJR11lJ~m11'1 EJ rt~L 1U f11')i'tJ'V1i'Vl EJ ~'UVI~ 'tltl1:: lEJ'lJ,j ~'U lVl5'Uij'll eJtJ 

"eJ~f1~El'lntJfhmh1'lJeJ'I"!]1~ ~1:::1rlj'lJ~1tQa (2547: 17) 1~f11'llJ'V!lJ1c.r:h 'Vi'l&im,)lJf111LtJ'UalJ1;jn~~ 

"Uel.:JeJ-3ri'm'V!1J1EJfi.:.l 'Viq~ m'SlJ'lJEl-.3'Vi,rm1'U~\J~mi~1 EJf1111JL~lJ 1~ ~-3'UtJm VI;jeJ\l1n~ mri'm 'tv1n1V1'U~ 11 

lVl v L tJ'UVl'l&im1lJ",rtJ"~'ULLa~iim1lJ~1L u'UIJi€Jf11,)~'l L il'U-.31'U'lJeJ-.3mfi m L ~€J t -HLnVl\J1~~'V1fi~"~tJ 

El-3fi fl1 'U Eln~ 1 f1;fer.:l"tJ~fl~El'lrltJ-.3 1'U1.JEJ'lJ El-3Yi ~rt'V1El.:.l ,r nvi1u1 (2549:tJ'V1rlV! veJ) 1~vi1f111~n1!f1 
Pll1lJi1J~U th~VI-jl-.3~\J LL 'UtJ"!JeJ.:J'" fk!fk!11 ~ ntJVlfl~ m,)1Jm1 L.uU "lJ1:a n~~'lJ'tl'l eJ-.3 ri'm'lrn 'I '4 R~1 meJ'Iri' m 
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L'Vn"'ULL"~'V.:J1"l m~1"nl'~1 'UL "lI1JI m.:JL 'VlWlJ'Vt1'\Jm w'U'h mbJ91,)'V~1.:Jitwn~ m~lJn1~L\]'\J~lJ1'8n~~"lI'V.:J • ."1 

tl.:Jl"lm L~eJ~,)lJ LL"~~1eJ~1'\Jtl~ 1 '\J~~~'UlJ1n 
2. wtTn.:J1'UlJ'Vt11'VleJl~tlfI1~'UFl~'UVl~1h9lJ ii~t1 LL 'U'U~qjqj1 1'\1 LI'IEJ~,)lJ tl~t'U5~~'UlJln LI'IVit 

fi1LQ~m'Vht1'U 3.4 7 LL,,~,b'UL~eJ.:JL'U'UlJ1\Jl~~1'ULVhn'U 0.36 L\]'U ltJIJI1lJ~lJlJ~m~i~eJoUtl~ 2 "wtin.:J1'U 
dO 

.. OJ"", ... "'1 """ ..l tI '" 1 il. OJ",':::~ tJ d t1 ... ..l lJ'Vt1,)VleJ1"eJf'1~'\JFl~'\J'Vl~,) ~~ lJFl1LQ"tJ4 LL'U'U?ffllqj1 ~ €I~ 'U~~~'UI'I' 'Vl.:J'\J~ln ~~L~'Um~ ~~LlJ'U 'Vl 

Vi'U11 Fl5€1'U Fli'') ~ti'U ?f'4'Ul "''l'11.:J1'U nu lJ'Vt 11 'Vl eJ1~ eJ hl~~ ~~" 1 'VtlmJ1 nlJ'Vt11'Vl CJ 1"'CJ LL~11~ ~ l~i'u 

f'hIJl8ULL 'Vl'Uil f)11lJ'Vt11VlV1~tI ~'U it fl'l1lJ.flijtvm~'Yh:J1'Un'UlJ'Vt11'VlfJl~ fJ lJ'VI11Yl eJ1~ EJ"ti'l til ~oU1Vi L ~1 
\I 

LL"~Fl~€IUFli'')i1mllJL tJ'U8~~~~'U lJ'V111YleJ1"'CJ llJiI'U LeJ'U1 eJl 'U m5"~'Y'ItifN1'UlJ'VI11'Vltl1~ fJ lJ'Vtl1'Vltl1'" CJ 

~.:JL~~lJ 1 ,.,oU1WL ~11~ L~ CJ'Ui'~~uu LL"~lfi n1'lvll.:J1'U 1 'Vtl.l ~ €I ~1.:J~ €I L ~ tl.:J L ~m ~lJtI~~i1'Vl~ .fllwl 'U nJ5vll.:J1'U 

1~fun15-w~'Ul~n"ef::~1'U~1~ ~ ~L tJ'Utl5~ 1fJ,,'Il~€1 m"5vll.:j1'U~lnlJ'VI11'VlfJl"'EJ lJ'V!11'Vltl1~EJ~.:J L~~lJ 1 ~ 
II v_ II lit J,I~ 1,u.cJ CLJ .all" 0 1'" 
~1'YiL~llJFl11lJn1,)'VI'U1 'U'Vt'Ul'Y1n15.:j1'U lJ'llJ'U'Vl~~W9lJ'UllJ1'ULU'lIJl"tl~L'l"1 L'Y'Itl 'Vt?f1lJl'Hl'Vl1'l1'U I'ItlEJ1'l • 
"'" ~.. d 1..l • 1" .f d... 1!"1"" .. '" .... "..l lJ'lh~r1'Vlri.fl1'Y'1 LlJIlJ 'l'Vl~~'Vl1'l1'U 'VIlJ1f)"lI'U L'Y'I€I?f~1'l~111 1'1 ~'VILLnlJl'UL€I'lLL"~lJ'Vt1,)'VlEJ1"EJ m~lJIm'V~'U'Vl 

~~vi1'l1'UL ~ €I 1 ~lJ'V!11'Vm 1~ fJ?f1lJ15Cl LL 'li'l-n'UflUlJ'Vt11'Vl tI1« tJ~'U ~ 1~€1 ~ 1'l1l t1"5 ::i1'Vl~.fl1'Y'1 oUl'Y'1L ~1~ ~11 

IJI'UL 'V'HL" ~ lJ 'VI 11 'Vl tJ 1'" CJ iii ~ I'i €I '1 ~ ~'U 1 Fl ') U ~ n'Ul tI ~'V ~ YI ~ 'V '1 t1U f) ~ 'U L'lJ 'V{ nLL" ~U ') ~tl 'U 

(Greenberg&Baron.2000:497) mi1'd1 ~~~1h ~€1 l"n,)lJLoU')1'l€l~1'l12JLtJ'U'Vl1.:jm55~'VI11~'Y'I'Ii'n·n\J 

LL"~'V'lr1n~11 'V~ 1 'l~tl~~~LL~"~~1CJ 1 ~LL"~~~ 1~fLJ'l1nti''U LL"~ti''U LL"~?f€lI'lFl~ tl.:jti'U~')'U1..j' EJ"lI€I·r~fl"Yl€l'l 

'li'nvl1'U1 (2549:LJ'Vlri'~~€I) 1~vl1n1"5~m!t1Fl11lJ~lJ-w'Uth~'Vtl1'l~t1 bb LJ'lJ"fJ~~ ft!qJ11~ n'U'Y'I'l~ n~5lJm"5 L \]'U 

alJ1'8 n~~"€I'ltl~r1m"ll€l'l'4Y1"1 m'V.:Jl"imL €I n'1l'Ubb" ~ tl'll"l m51'11nJ'l1 'U L"!J IJI n1'l L 'Vl'Y'llJ'Vt1'U Fl"5 'Y'IU11 n~lJ 

tJi'1eJ~1.:JiI~tJLL u'U"!JB.:J~~~11 'lJ LL LJU ~alJtJ?f1'UeJ~"l 'IJ"5~~'lJlJ1n G1',)'IJ ~t1 bb LJU~tyty1 hl'v1'VrJ 1 'U"5~~UtJ1'Ufl"1'l 
lJi'LLrl GlqJqplli1LL UUFl11lJ~lJ-w'IJfiu,,::Glft!ft!1t'lLL'lJUn1~&iI'l~tl~h il'Un1"5 

3. wtifl.:J1'UlJ'Vt11'VlfJ1~fJf'1~'UFl~'U'Vl"511 "59lJ~ll1!,).:JmeJ 5~V)'lJf115~mn t1"5~b.fl'Vlwtif1'l1'U am1 • 
L~'UL~B'U 5~fJ~ L ') "1~vl1.:J1'U 51 tJ l~Yl LI'1'\!t~m~B'U LL"~~ n"t!tru~~-Wn'V1fii'EJ~1.:Jti''U i1'Y'1'l~ m5lJf115L ~'U 

~lJ1iin~~"lIB.:J'V.:JflmLLIJI fl~1'ln'IJ€I~1.:JihreJ~1ri'ft!'Vl1.:Jaf1~~5~1'i''U . 05 L \]'U 1 tJlJlllJalJlJ~f1151~EJoUB~ 3 

"Viti fl.:J 1'UlJ'V!11'Vl1l1 '" CJ f'1~'U YI~'U'Vl'llL5~~lliJ~..j' CJ~,)'U'4 YI Fl" ~1~ n'U it'Y'l '1 Oi n'r~lJ nJ~ L tJ 'IJ ?flJ1'Bf1~ ~"!J€I'l 

€I'l~mLLlJln~1~ n'U " ~.:J-d'L 'Y'I~1~11'Y'1 'l&i m~lJ f11~ L tJ'U?flJ1'Bn~~"!JB~ B.:J~fl~1l1"n1lJ?f B~ YI~ €I '1 t1U L~tl~m5 
... "'" ( ) .cal IJ ~ :'1'" cJ. ~ .q I 

'Vt9lJ'lJl€J1'11'Y'1 Career Development BnmfJ ~ W51:i'Y'l'llJlnT:ilJf115L u'U~lJ1"1l n'Vl~"!JfJ~v~Flm'l ~lJa')'U 

1!1 EJ t "'tl.:J~mt1Uv~'Ii'n'l1'IJtI-r'UtJi'1 L oU1'Vtl n'ULL,,~t1i''lJ ~1 L o[1~'V~~ m hilJ1n~'U 'Y'I'l&i m"5:lJf115 L \]'UalJ1~n~~ 
"!Jtl·:m.:Jflm~1lJ'V.:Jl"itl~::n€l'lJ~~ 5 tJ~:if11~"!Jtl.:JtlB{LLn'IJJ'U 'll1r.J t "'Ln~ 1~~'l~~ "''Vt6~1i~€I'V'l~mLL~::~1'IJ 
'4FlYl" (Organizational Outcomes and IndividuaL Outcomes) L'Y'I"51:i'Y'l'l&im5lJfll'ntJ'UalJ1~n~~ 

"lIB.:J€I'lfl f15~ ~1!1 EJ 1 ~~ Fl "1 miltJ~::i1'VlB .fl1'Vt LL" ~tJ 5::: i1'Vl~ ~ f\ 1 'U f11"5vl 1 'l1'IJ~ ~;1'U '4 Fl Fl" ~ :::vl1.:J1'U L~lJ 
F111lJ?f1lJ1~m w'S1::11LL ~'l'l'lh.fl,)EJt 'U (Internal Motivation) ~~ Ld€lJ'Uv.:Jflmn~€IlJit~aVl.fl1'Vt 

\I 

(productivity) yj~;f'U uFl"1mnilYl11lJli''Ufl'lt 'U'V1;i'Y'llJln fi.:J:ff'IJ1ii'1EJ (?ff"11 r.J 5~::1ru"1l~~:in".254 7 :24) , ':tJ ; \J 
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4. VI'1ri m~lJ nTH lJ'UG1:u1'; fl~~"!J El~ El~P;m 1~ EJ'nlJU~~11EJv11'U n'U GLJ ~~ 'U'U~ til til 11 \)"!JEl~YI,J fl·n'U 

lJVni'V1EJ1aEJ 1~EJ.f11Y1~11J ~L,U::~1 EJ~1'U«til~1 1~ LL 'U'U ~G1:U ~Hn'U «tiltil11'\J LL 'U'Uf111:U«lJ~'U1~ ~ml1J~lJ~'U~ 

El~'1 'U~~~'Utl1'lJflm~ L u'Ul tl(Jll1J'1lJlJ91f11~l~EJ.uEl~ 4 "VI'1~m':ilJf11':iL tJ'UG11Jl"1in~~'lJEl~El~fimrl'U 
~LJ LL 'U'U «tlJ~1 1~~ f1111J~1J~U ITn'U 1 'U~~~'U\J 1'U n a 1 ~ ".Jf~iJL YI~1 ~11Y1'1~ fl~ ~1J nl~L tJ'UG11J1"1ifl~~'lJEl~ 
El~"'fl':i (Organizational Citizenship Behavior) ~tJu~~~G1m'UPifl~IF11~Vl1~1~VI,rn-:l1'U1JVl11'V1EJlaEJii 
.J d: .,.: A. Q.I I "ClIo U -..., .J _.: 11.1 - ~ 
'I'lL iJ'UL 'll'U'UL VI':il~VI'1(Jl m':i1J~'1fl~11 L U'UVI'1(Jl fl':i'SlJ"!J El'lVl'U ml'UlJ'VI11'VlEJ1~ EJ'Vl Ln~'lJ'U~1nm LEl~ ~'1El'lf1m 

hi1~nl'V1'U~ 1 ~tl~uri L tJ'UVI'1 &im~1J~YI,rn~I'U1J'VI1i'VlEJ1~m~1J htl~U9i L ~m)'1P;m 1~EJVI'1&ifl':i':i1J 
L 'VI~l,r'UL lJ'UVI'1&i fl':i':ilJ~G1,r'UG1'4'U'VI~m1'1~a 91Eltl~~a'Vl6~~'lJEl'lEl'lFi fl':i (Organ.1987:4) ~1'V1~'U«tlJtill h 

oJ,(i1 1'1 '1'~1 ,.... ~'1" (Psychological Contract) ~'1L u'UFl111JL"!Jl ';ijElEJ1'1 1JL u'UVll'1fl1'S'S~'VI11'1V1'Un'l1'ULb~~El'li"lfl~11El~ ~f1El 

~'1~Lb91~~~lEJ'\J~1~bb~~'\JtlM''U'\J1nn'UbLm:n'U (Greenberg & Baron.2000:497) ~-:I,r'U~tiltill1';ij ~ 
Fl111J«1Jl'r'UITn'U n 1'S(Jl El'UG1'U El~~'VIal n'VIm EJ"!JEl'lVl,J n'll'U ':i'JlJ fi'l f11':itl~u&i~ l'U (JlllJ'VI1J 1~ LL~t'UElm VlUEl 

" oJ 1"" ~ 1 l' t'1..1, ... ~ ~" v 'VI'U1V1 Fl11lJ 111-:1 L'\J f111lJYI-:lVlEl \) 'Uf111V11~1'ULL~~i"l11lJ(Jl-:l,,';ij'Vl';ij~El~fl'Umf1 m 'UElfl'\Jlfl'UG1El~FI~El'lfl'U 

'11'Ul,rEJ"!JEl'la~~(Jl'l1 1~ b';ij~til (2551 :'U'Vl~~~El) vilf11':i~fl~1 L~EJ1 n'UmllJ"'1J'I~''UIT~~Vl11'1 b';ij (Jlf19191El'l1'U 

~LJ LL 'U'U"!J El ~ «til til 11 ~ tl'U VI '191 fl ~':i1J n 1':ivil'11'U b t1'UVilJ VI'U11 ~ til ~ 11 ~ b'; ~ij 91«lJ ~'U IT 911-:1 (Jl El'U LL Vl'U 

(balance) iimllJ~1J~'U~L 'il'l'U1fl1 'U~t~'Utll'Un~l~ rl'U YI '191 mi1J f11ivil'11'UL u'UVi1J"!JEl~VI,r fl,n'Uit~'U 

LJ~'U1if11iEl~1'1ii,rEJ~I~tlJVll'1G1~91~':it~'U .05 bLatYl,J n'lI'U':i~Iii''Utl~'U1\ f11':i~ii~tiltill1 ~ L 'il'lij~"'lJ~'UIT9il'1 

(JlEl 'U ~~ 'Vl'U (balance) iiVl '191 m ilJ fll':i viI 'I 1 'UL tJ 'UVi lJ LL(Jl n 91 l'1';ij 1 fl "'til til" h L ';-:1 ij 9191 1'1 (Jl El 'U U'Vl'U 

(transactional)LLat«qJqj1t';ijL'il'lij~a1Jvr'Ucr (relational) 1~EJiirllLfl~EJVlq&in':i':ilJf111vil'11'ULtl'UVilJ~'Ifl11 

... 
tltlLi'I'UtltL 'U:: 

1. 'ti t1tfl'lJElLL 'lJ:: L 1) ~'lJ LlI'Ull1 

1.1 «'U~'VI111'U':itv)'U fH'U~ ~ltTn 'lJEl'l1J'VIliVltJlaEJPI~'UFI~'UVl':i1h~ f11'SnlV1'U~ 

1JEl'Ub'lJ(Jl'lJfl'l'll'U (Terms of Reference: TOR) v11EJf11':i~'ILG1~lJVI,rn'll'UlJ'VI11VlEJ1~eJPI~'UFI~'UVl':ilh~ 

1 ~iii'i'J'U~1lJ t 'Uf11':i'U~'VI1~'11'U"!JEl'l1JVlI1'Vl EJl~eJ L"liU ~11JL u'UFlf:Utm':ilJn 1'S~1 L ihJ.:l 1 tJ'lJ tl~lJVll1VlEJ1~EJ 

L tJtJ91tJ L ~ fl'l~lfl~ a fl1':i~ n~1Y1'U11Y1,r fl'lI'UlJ'VI11Vl EJla eJii rll LQ~ mfi fntl'UVI'1~ fl':i':ilJ fl1':iL ~i"l11lJ~11Jii El 

o ~ ..I CIiI ,d" a ," IIIr ~ v )I q .... ~ A CU 

(Jl1Vl~~ LLatLlJtJYI';ijl':if:Ul':ilEJ u"jtb~tJ flVl'U11o,tJu 1~L~'U (I 'lJ1Y1L';ijlF\~Vll'11El'U nVl':ifl'l'lJEl'llJ'VI11V1EJ1a mLat 

i5f11'Sum"!J" LLa~ (Ii lV1 b~ 1'Vl eJ 1 eJllJ\1 El'ltltJ ~La t"li1 eJ LLnt1t1!'VI1~Ln~;ftJ':i~\.n'I~'4F\~a 1 tJlJ'VI11V1EJ1~EJ " 

1.2 «'U~Vll'~1'U1t(;)tJ filtlJt ~ltTn 'lJEl~lJVl1iVleJ1~~PI~tJi"l~'UVl11'bWJ i"lT7nl'V1'U~ 

~n~W~LQW1~"!Ja'l~tI~u9i~I'U (job Specification) ltJ~1tJ"!Ja'lml11f (Knowledge) mllJG11lJl1Ci 

(Abilities) Yi'mtt (Skills) 1 'L1m1Jl~G1lJtltJ~ltJ L ~a~';ijlnt-Jaf111~m~t1'1"1tJ11 wun'll'U1J'VJ11V1eJl~tJii 

RltQ~mfimn'UYI'l~m1lJf11':iB(;lVl'UEl(;ln~'U1tJth~L~'U ".ulm~1~~~~tJtJ'vT1mLG1(;l>3El1f11'S~1'11El~1>3ttJ~Lt-JeJ 
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L~'Vfan'l1m'S~~ltJm~fuihJ1mntJ 1 u" 'V~L tJ'S~~uu'VEl L~"'~ "iJfIl'VI1'V1i'V~u"''S'Sl"lltJm'Sufiu1i~ltJ vi1 

1 ~'Ii'1~~~1~an 1~BEJ1nvh~1tJ" BElL tJ'S~~uultJmn~ 
'OJ 'OJ 

1. 3 ~u~'VI1'S1 tJ'J~~U I"lru~ "1un "11 eNlJ'VI11VlVl «CJf'l~tJ l"l~tJVl 'Sih~ I"lTS n1 'VI'U iii 
'OJ 

'lJEl'UthEJ 111'Sn'l 'VI'Ul~ 'VI~Bm'S~\iI"'l"'~n1'S~h~~ 1~n'UV'nrn,ntJlJ'VI11Vlm~m~~u'S~L/W1~UU'S~lJ1ruL~tJ 
'S1EJ lfin'Umrn,nu~'U'lh~lJlruL~tJLL~tJ~tJ 1 ~~ m1lJ L vllL Vi EllJntJ L ~B~1iI1 n~anl'SMn'l!n~U11'VlUn~ltJ 

lJ'VI11Vl V1~ Elf'l~tJl"l~tJ'Vl'S1L 'S9lJ tJEl~~ti n~ltJ~UU'S~lJ1rub~tJ 'Sl EJ lfi nu~,r n~1tJ~'lJU 'S~lJ1rub~tJLL~tJ~tJ 1 tJ 
~1'U~'l~f)'S'SlJm'S"1un l1J'VIU1~ , C;)l'Uyj q~n'S,)lJn1')l ~1"l11lJ~1lJilt) ,C;)l'u'Yi'J~ n')'SlJ nl'Sl ,x~,)llJ 

'li1El b 'VI~t) C;)1tJ~q~ m'SlJnl'Hhu n 1 tJ'VIU1~bLa ~ ~ltJ~q~ m'SlJnl'SYr ~1J1 (OltJb 'V~ LL(Ol n tJil ~ntJ t) ~1~li 

tim;lFlfllVll~",(i~~'S~~u. 05 tJ'VnlillndcJ~yju':hC;)l'U~q~ m'SlJm'SYr9lJtJ1(OltJ LEl~~')tJ 1 tJu 'S~ L~tJ "-nl~ L ~1 

bJLI"lEJ(it)LElm"''''l'V1El\iltJim~t)~~liItJiBntJ 'VIalEl '11tJ" ~r)1Lu~EJ~1"'\iI , I , 

1.4 ~u~'VI1'S11J,)::~u fHlJ~ cl'lun "lJEl~lJ'VIliYlEll~El f'l~'U~~tJVl'S1h9lJ m'Hl1V1tJ\iI 
'OJ 

tJ lEJUl EJ'VIiEl-nmJ~u1i L ~El L"'~lJ"'~l~l9lJ tJti'S'SlJ"lJt)~El~1"l m~ ~ L ~t)~1iI1n~a nl'SPl n'l!fl~'lJ11~ fIlfll111i1 LL UU 

.. I ... I 1. 1 a " ".1'" ..I 0 d..l I .. 1" ... 
m'S(Ol\il(OlEl\illL'U'Um'S "'1'1.1 '1.1 u'S~L\iltJ ""lJl~LliIlu~L"'tiVllil::Vll~ltJt)tJ VlB ~tJt)m VltJt)1iI1n~1'U 'U'VI'U1Vl"1lt)~ 

'li'1~ L~l" li r11 bu~ EJ ~1~'1\i1 ~fIl fill h LL UUf)11lJ ~lJ~tJlh11tJ 1 tJU'J::b~'U "-nl~ L~ l-r mba~~nYrtJ 

ntJlJvn1Vltrl~EJf'l~tJFl~'UVl'S11 'i~" ilr11Lu~El~1~'1\i1 

1.5 ~U~'VI1'iltJ'i~~'lJ I"lru~ "lun 'lJt)~lJ'VIliVlEJ1~Elf'l~tJFl~tJVl'Sih9lJ 1"l1'J",,rtJ"'1.PJ1~ 

Ynrn~11JlJVl11Y1lJ1~EJ'I1nl"ltJ ilnl'n"li'1~1lJnlilm'SlJ~1~1 ntJlJ'VI1iVlEJlfiEJEl~1~~m~t)~ L~'fNliIln~am'JPlmn 

yjtJ11~ryryl hbb tJ'lJ~"'lJ t:J"'ltJ~1'Ul tJU'i:: L~'U "-nl~b ~lb DtJ"'lJl~n"lJ El~n~lJ nliln'J'ilJJ11 Ell tJlJ 'VI liVl Ell~El 

PI~tJ~~tJVl'iil 'i9lJ ElEh.:JumJ 1 n~lJ" i1l"ilbU~El~1~'1\i1 

1.6 ~U~'VI1'i1'U'i:;:~tJ I"lru~ ~lun "lJt)~lJ'VIliVlEll~ElPl~'Ufl~tJVl'Sih~ fl1'i"'~1~ 

fl11lJ~lJ~tJtf~~ ntJ~ti ml'UlJ'VI11Vlm~ El bLa::u fiu~ (OlllJ~fIl fIll11i1~1~ 'VI11' nu~,r n.:J 1 tJc;)'l El fl1llJ \)~.:J h 
L~'f)"'~1~'lJ1f1lbba~nl~~11i1~m ,xLn\il~1Jl tJm'iuliu1i~1'Ul tJ'VIU1~ ;~~.:J~a 1 ,x~,rn.:JltJil~'J~m'SlJn1'SL D'U 

.. ..I.. ~ .,... !'J..I I.. :'1'" ...... ~ 'i 
"'lJl'l1nYl\il'1JEl.:JEl~fl f)'J "''f)liIflat).:Jnu~am'Sl''l m~lVl~u1l~q(Ol f)'J'SlJn1'ib u'U"'lJl'll nVl\il'1Jtl~t)~flm ~\ilEl'i1lJLLa ~ 

'ilEJfiltJnu~ubb tJu~t1!t1!11liJ L\iI EJm~'J1lJ bba~'i1EJ~1tJ~'Y'Yl hbL tJU~"'lJe.J"'ltJ ~'Y'Yl h bL utJrnllJ~lJ~wj ii 
.., ..., t"O.J 

fl11lJ"'lJ'V'I'UtintJ 

2 . .umfl'UtlLL 'U:ttJm'1~flflf-3~E11tJ 
., "..1 

2.1 1'IJm'SP1n'\.ilFl-r.:JijLmnntJu1~L~tJ:gl(OlFl11lJLDtJB~ft1tJ~1 (Factors in Personal 

life) "lJEI~~,rfl~ltJlJ'VIliYlEJ1~EJ \h::flBtJ~'W U'i ~ LJ1Vl'lJtl.:J'V'I,rmltJlJ'VI11Vl~1~EJ BI'1'Slb1'U L~t)tJ 

'i~ EJ:;: L1m~~h~ltJ 1 tJlJ'VI11VlEJ1~ El 'S1~ 1fiVi Lf'l'\.i~t)L~ El'U~ mo}ru~~~ n'V1~ EJ ~.:J,r'UL ~t)fl11lJ-B'\ilLliI'U"lJtl.:J 

-nm Yilillil~ ~ ~.:J fl1'ili fl11'1J Ell EJ '1Jt)U L "lJ1'1 f11 'SP1 n'l!flfl11lJ~lJYr'U 51 u~ n'\.iru~fl a'lJ ~1t) EJ'1 .:! LL\Jl n ~l~ntJ L otltJ • 
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2.2 m~Mn'l!t11 'Ul"lf~ifL tJ'Um'SMm~nl~m :a~G'iT~1";) (Survey Research) ~~,.f'UL~fll'V1l~ 
'lim~rl~'VI~1n'VIm~ ~~1"l1~Mn'l!t1'W'l~m'S2Jfl1~L iJ'U~2J1iJ n~&)'lJfl~fl~rim 1 'U ~tJLL \J'Um~l~mb 'U\J~'U ') L"Ii'U 

f)1,.Pim~n t tALL 'U1iin LI'lEJ t iLL tltILL~'Un1'SPin'l!t1W'VIn'Hn(Multi-Case Studies) • 
2.3 m'SMn'l!t1~~m~v\tI~Lnl'l";)1nm'Stlfi~LLrl ~ hitlfiu~(Il12J~t\!t1!11-oJ 1 'U~tl LL 'UtI~h~ ~ 

11";)~rifll ~Lnl'l~~~LLrl~~rl Li1 ~mh~ 1 "'\J1~ 
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'!lPl~ 1'ltl1{1'l'U~. (2544). mFiilFin'111.uitB~,;JfJnT11UEl. Yh.J'rifl~'lvi 8. fl1~LYl~"1 :LYl~L'U1ijl'lfl11~lJ'vi. " , 
L~~fii'n~ 1~11~'U~.(2545). n711;jEln74WfJ~n113Jff7ff~1 Ufl~a~Fi3Jff7it"'1. nl~L 'Vl'Y'l"1:"hu nihn~ 

lm~EJ'Ui.'111'l{ 
.., a; ... .J _If.. I .., 

~l'U"aEl2;J~ n€)~nl'H~1t1'U1V1 . vaflflt{Fifl1n1.LLVI~'l'llEl2;J~ http://personnel.oop.swu.ac. th/ 
...., v.,j 

?/\Jfl'U W l'UYl 27/4/2554. 
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~ ~........ .. .. 'I 
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J . ' 

IV q ~ V A QJ a 

\J ru"l'llYl EJ1(1 EJ :lJVl11'Vl EJ1(1EJ11lJfll LL VI'l. 

lJ~"(1tmeJ'1..I1IflU.(1'U~ 11 nUCJ1EJ'U2552,). WU-3.amm1~7-3 JJfl? ti1Zn?43JWI7'V1V1all Elmaflimfll1 
~~ ~~ 

711£{JU611JJ tiP1'i?JJtI1?UitP1-3W6N 18 i).V. i! 
Lt VI~'l-rrtllJlfl http://www.matichon.co.th/news _ detail.php ?newsid. 

a.nlEJ 51~lru'!lm~fllfl. (2547, ijU'U1EJ'U-l'llfllfllJ). nl'n''lLG'I~:w~n~n11lJfl11L tJ'Ua:Wliin~~"lJEI'l 
':,J • \.1 ." VI 

€)'lr-lf)11~ fl11~~'Ul'Vl1''Yl cnm:W'U~EJ1 U eNf'i fl11eJ~1'l ~.,']V'U. " , 
?7'iff1'iflntJ1fl1tl9J1JJJ171'V1V1ifY\!'iW1. 16( 1): 17-28. 
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f"l;'lJfl~'lJm111r;ueJci1.:),rtJEJ 1 m:llJ • 
13 oUl'Yl L~,iiri1'\J~1lJ LLfI::: 1 ~F111lJ~llJiitJ llJn11viln~n1'SlJ~''1 '1 ~ .. .. 

lJ'\.11iVlEJ1~EJ~WI'iiU'Vlnfl~':) , 

14 5'oUl'Yl L~lii1i1Jl1'\.1~1UVI~tJflui~n .ij1'rH~'~:::LL 'IJ:::uI1 ~lJlvil'11U 

1 '\JlJVlli'VIEJI~EJfI1;Ufl~l.fmi11r;u 

15 lJVlliVlEJlaEJ1~~'Unl~EJtllJ~U~~~ln~'1F1lJ 



1/ 

" 'tI£lfil11lJ 'tI£l 

16 I'l~ElUI'li'1'IJEl~,j'1'1'lL~1~,rU~~'U1~'Yi1~1\JnUlJ'VIli'VItJ1~fJ 

17 

18 

19 

20 

1"1~\Jl'li'UV1~1L ~I,lll 

.u1vtL~1 'Wfi(iJ~~mElElmJ1nlJ'VI1i'VItJ1~fJl"1~\JI'l~\JV1~iL ~~ LL3J'hlij~ 

'1.~i'\Jrh~'tIuLLV1\J~1n11lJ'VI11V1fJ1"'fJ~'LJ 

2J'VIliV1m~tJl"1~\Jfli\JV1~iL~I,lll·lhfJ1l1.u1vtL~1LL~~f1~tlUflf1 

iifl11lJL tJ'LJEl~vI~~\J 
2J'VI11V1m~tJf'l~'Lmi\Jm1L 11,lll'W~'U LtJtJ1tJ 1 \Jm~~(;l'l'l'l1n~1\J 

lJ'VI1i'VItJ1~tJ 

21 lJ'VI1iV1m~tJft~L~ilJ 1,x.u1'1'l L~11~L ~fJ\Ji'i~UULL~~icrflWl'h~1'LJ1 'VIU '1 

El~l~~mntJ'I L~m~lJ'l.h:::~V1Gfl1vt1'Um~~hn\J 

" ..I 
'VI'LJ1'V1fl1~~1'LJ 

24 '!l1vtL~1*lf\J~Iij~~\llJ\Jl~'LJLtl~~~tJ(iJ L1~1 L~El1~~llJl~'l'Vhnu 1~ 

tl~1~iitl~~~V1Gfl1vt 

"""1.,j 0 1" .. .01", '1.!-'I'" 25 'lJ1vtLIij1L~2J 1ij'Y11ij~V11~1\J 'VI2J1fl'IJ'U m'V~'il~'i1tJ (iJ ~ 'VILLfl~'UL'V~LL"'::: 

lJ'VI1iV1m~tJ 1"1~\Jfli'LJV1'iil 'i~ 
II !II 44 v..:J D .J1" .q, OJ CIiI .:.. Al" 26 'lJ1YUIij1f1'i~~m'tl'i'UV1~:::'Vl1~1\JLvtll 'VIlJ'VI11V1m~tJf11'i'Ufl'J\J'VI'i1 ~'J\llJ 

~1lJl'imL'!J~,y'Un\JlJ'VI1i'VIm~tJ~\J '1 MlI~1~~tl'i:::~V1Gm'l'l 

27 '!l1vtL~1"~11\Jl\JL'V~LL"':::lJ'VI1iV1tJ1~tJl"1~\Jfli\J'Vl'i11 ~~ 1ij:::~tl~~~\J1 

f'l1ui'in'LJ 1,..1 
" 

29 "!l1'1'l L~1~1lJ1'i{1tJi'u~11,xL "!l1n'U\J ltJ\J1fJ'VI~tl'i~'U\J~1\J~L tl~tJ\JbL tJ~'1 

'1.~LtJUtl~1~~ 

30 tl1wL~1lTml~LL~1'1'V11f111l../i'huh CJ~LI'Il../li L~m~lJ~f1~::w;'1~ 

f'l11lJ~1lJ1'i{11 'Um'Jvhn\J'lJCJ.:I\Jl'ULlI'I1l1~~'1~\J 
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q 
(~ 

q Ci' 
(~ ";;J 
Ci' -;; q 

Ci' C"" a~ ap ';i q 
(~ 

q ;:s :::: ;S Ci' 
(If' (;I 

;3 
(;I ;3 Ci' "(E: "(E: 



. , 
1.1 ... ... "" v o!I ... '" o!I 

umJ 'l::'''''U~~'Uf11nn't1~t1at1-3 (IOC) 'Ut1-3U1.J1.JtTt11.JO''''''Wt1ml1~m1t1-3 

... tl 1/ 1f1q CS::fHfl 

. 
"" ... 1'1'" """" " 1.1 ... , m'lflnlt''WqVln'l1,..m1''U'\.Hr,..'~n'n~'Ut1-3t1-3t1n1UD::l U1.J1.Jfnyty' 1) 

'Ut1-3'Witn-3,'U,..'tI'~'nmDufl~'Ufl;'U'n'l11'lfll 
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LL U'LJtl~tLii'U,iL U'ULL u'UtJ~~Lijou~1Vf-rU~L ~ eJ'J'1!1qjL ~'V l,xtJ ~::Lii'U~'1!i.im1lJG1 a~fltt'V~(lOC) 'lJ'V~ 
LLUUG1'VurnlH ~'V m'Ji~eJ L~'V~n1~Pi n'cl1V1~1im'alJn1'H tJ'U~lJ1:afl~~'lJ'V~'V~fim LL"::~tJ LL U'LJ «qjqj11~'{I'V 'I 

Vl't!n~1'UlJVfli'VI eJla EJf31~'Ufl~'l.1'VI'a1L 'J1llJ L~eJ~'a'J~"''V'LJ fl'JllH''V~fl~ 'V'! LL"::fl11lJ L VflJ1::"'lJ'{I'V.:J-D'VfilCl1lJ nu 

ijEJllJilivn1 LOVll~ L~eJ'lJBmllJfl1rulL;jtJ'ULfl~'V.:JVflJleJ ../ ".:J 1 'ULLUuth~Lij'U 1 'U'lieN~::~Ufl'J1lJf)~L 'l··hJ'{Ia~ 

vi1'U 1~eJfi1Vf'U~1~ 

+1 

o 
- 1 

... ., 
VflJ1EJ"~ "'B~fl"'V.:J 

VflJleJt1.:J hJLL'U"l~ 

VfmeJt1~ hJG1'V~fla'V~ 

oJ. ..I ... tl .... 
fl1'1lL~'1LmJ1nUn1"flil\JLLUU CS::LlIU 

l'Un1'a1~eJflf~,i rfj~eJVhn1'aPifl'cllV1~1im'SlJn1'SLtJ'U"'lJ1:afl~~"lJa.:JeJ~AmLL"::~tJLLU'LJ~qjqj1loJ 
, v 

'lJ'V~V1U fl.:J1'UlIVfl1'V1ma eJf31~'Ufl~'l.I'VI~11 ~1llJ ~~ii~leJ"t L~ eJ~"lJa'lijeJllJiliVll1~'1\j 

..I ..!i'" t1....... "" J! ) .,... ~!:I ..I... 1/ 
f1il'U'VI 1 n1Vfcsun11 1::LlI'U91'trUfl1111f1il91flnil~ (loe 911'Uvul~nCSCSlln11LuUfl1I111n'VIfl"lJil.:liHlflm 

1. V1'11im'JlIm'SLtJ'U"'lJl:afl~~'{IB'IB'Ifim'lJ'€)':lVIUfl-'l1'UlJ'vnl'V1eJ1aeJ (Organizational CItizenship 

Behavior: OCB) VflJ1 eJ t1.:J V1~1im'JlJ'lJa.:JVlu fl.:J1'l.1lJ'VI11Vl Ena eJ~'U,€) m Vfij mnfl~lJ'VIli'VI ma eJfll'V1'l.1~ 1 ~ 

tlfiu1i ~ '1VftTfl.nUllVf1i'VIEJ1«m~1I1~tJ!i,j'1iL ~eJ ",UU"''4'Ufl1'SVI1.:J 1'U'lI a'l~ 'U La.:J LL,,::lJ'I,T11Vlfl1ftfll,xii 

tI'~~'VI5i11V1 Lfi~th::~'VI5~" LL"::th::"'Ufl'J1lJ~1L~~l'lllJLihvllJ1cJ'r~"Jlfl 5 B.:JfitJ,::flBU ~.:Jd 

1.1 V1~1ifl'S'SlJn1'S~1i!fll'U'VI,J1~ (Conscientiousness) 'VIlJleJi'i.:J fl1'Ju{jllii\Jl1lJ'StLUEJ'U 

LL"t"''l.IeJ.:J'ULeJ'LJ1eJ'lJa.:JeJ.:JAm n1'S-ruc.l~'1!BU fl1'SVlLL,,-rfl'cllLfl~B'Iilmfl~'V.:Jli"lJ'V'IB.:JAfl'Sfl1'Sm.:J~aL1"l hi 
\I 

1 -unm l'l.1n1'St!nu~'I1'u 1 tlri'm1'l.1~'J'l.I~J afnf.:J5.:JL~EJ"'fI::L J"1~J'l.I~'JL ~tltJ{ju1i.:J1'l.11~ ~~fl'l.l~i1rili1fll 'U 

VI,Jl~"J::tJ!iu1il'lllJn{J~:: L UEJU LLm~'l.IleJuleJ'lIB.:JB.:Jfim 1~ L iJ'Umh.:J~ 
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1.2 Yl'l~m':i1Jrn':i 1~fl"J11J~11JiiB (Civic Virtue) "UJ1fJfi~ rn'jll~TU~dlJ ltJrn':i~1L~tJ~1tJ 

"lJB.:IB~p)m L"litJ atJ hij~1tJ 111J 1 tJn1'~tl'jt~1J ijrn':i LLa~.:Irn11J~~L ",tJLLflt-UemltJBLL tJt~ LV!1J1talJn\.J 

t1.:1rlm Lih.Jrn11J~'IJ LLfttiiPl'J11J~iin~tl.:lf)1':i'tf~'U1eNr1m 'S'J1Jii.:lfl1':iL~1~~~11J"'fl1YlLL'J~"tl1J~1~~ "lJtl.:l 
'1/ 

.. .J, ,...01 tlQJ.I ~"' 
mPlmVlm~"'.:It:.lftmtVl'IJ(;ltltl.:lf'lm LYltlfl1'S 'jU u1.:1LLn ~"lJ~dtl 

1.3 Yl'l~m':i1Jfl1'S 1 ~fl"J11J"Ii'Jm 'Vf~tI (Helping behavior) V!1J1t1fi.:l rn'j"li1 m 'Vf~B'4flPlft 1 tJ 

fl1':ivi1.:11tJ~b t1fl111J L~1JBm~1J 1~ LLfltfl1':i LL"'~.:I Btl nii.:l fl1'j 1 ~fl1'j"',r'U",'4'U 1 'Urn11J~1 L ~~'1Jtl~~111J~1'U LLflt 

n1"i~~'U11t11;aYl ~~LLG'I~~e>tlmf.:lfi1Yl~LLfttfl1"imtvi1 ':i11Ji1~fl1':i"li1t1LV!~tll 'U~1'Un1':ii1mti''ULLfttUn\hyvl1 
'1/ 

~_3 • .., 
VI Ln~'1J'U ':it'Vf11-3'4 fl fl fI ~1 fJ 

~ ~ 

1.4 Yl'l~m':i1Jrn'jtl~VltJtl~n~'U (Sportsmanship) v!1J1fJii~ fl1'jiifl"J11Jtl~'VltJtl~mr'U(;l'B 

rn11J1'i''U-utl-31~ fl1"iClmUndtJ rn11JLfl~em f'I'J11Jn~~'U~1-3 '"' V!~tlfl111JllJa'1J",u1fJl 'U~1'U~1EJPl111JL~1Jl~ ii 
'II I, 

~~'UFl~~~~tl~.:I~1.:11 mlJ LU'U 1 tl(;l11J~rn':i~:::Lu'U rn"i-rU~.:Ifl111JFi~L "'tJ'1JB"]~~'U Fhihii~~~'ULyjtl,jtl.:ln'U 
fl1'jLn~i.1f1:!V!1n1'm':itVlumt-i.:l'jt'Vf11-3n'U L~EJafltrn11JG'I'U h'1JtI~~tJLtl~L ~B ll1\n~t:.lftm 'U n~1J.:I1'U ij 

rn11Jqfl1Yl LLfttrn"i llJYl~11J,j'U 
A Q,i 4 d '" 

1.5 Yl'l(;lm':i1Jrn'j~\llJtJ1~'ULB-3 (Self-development) 'Vf1J1EJCl~ fl1':i'Vl'4FlFlftYl~'U1(;l'ULtl.:l 

1~EJfl1':iI"i'Urorr1V!1Fll11JiL~1J L~1J LU'Ufl1':iL ~1J~'Ufl'J11Ji Vi'n~::: LLfI :::Fl111JG'l11J1'SCI L yjml11J11 m 'Un1'Svi1.:11'U 

L 'litJ rn'S~1tJV!,r.:l~B rn'SL.u1-rurn':imJ"ilJ~1~ ~ L UtJ~tJ "i1lJii.:lfn'S 1 iFl111J~~"'~1.:1"'':i':ifl1 tJfl1'ltliltm.:l1tJ 

L"litJ fl1"itlBmLuu'Ul(;lm':i1J~LtJ'Utl"i::;lEJ'lI'llnu~1tJ fl1'j~~LLtli.1f1:!'VfTr~tl"''j':ifl~1~~ L~EJ1ti'U.:I1'U LUtJ~tJ 

~ ...., .0IIII eLI.... ( 

rn1lJ~.:I'jnfln~LLfI:::rn11JtJn'Y'ltJflUB-3f'1m 
'1/ 

2.1 'ltl LL U'U'1J €m~'fI:!fI:!1 h 'Vf1J1EJii~ LLuum.h~~Yl,rn.:l1'U1J'Vf11'V1tJ1~t1~~tJFl~tJ'Vl'S1h~vi1 

m11J(;lnfl.:lnU1JV!11'VlEJ1~EJ ~.:I~1..Jml11J1'\J1mL 'Ulfi~"lJtJ.:I1'l11'l1 (Rousseau.1995:79-103) ~~U ,j.:lL1 

4 ~tlLL'UU LL(;l'1tJfl1':ii-JEJ.Q '\J:::li 3 'ltlLLU'U l~EJllJL~BmLuu~ 4 L~tl.:l'\J1nl~Yl~1':iru1LL~d llJtl1~tJul~11 
P1 tl QJ 1.J", .. 1 it lJ 1"'':'" ~..... tl.J",,,, " 
L1JtJ~ LLU'lJG'lfI:!fI:!1 '\JVlLL'Vl'\J'S.:I LYl"i1::: 1J (;lLLG'I~.:I 'Vfm'UCl.:lFl111J"lJYl'U5LLft::fn"iLLftnL ftEJ'U"!Jtl(;lflft.:lntJYl'U5::: 

'Vf.u1~~ii~Bn'ULLfI::: fltJ 1 'Ufl1"ivi1.:11'U"i::;'Vfl1.:1Yl,rn.:l1'Ufl'IJtl~Flm 1~EJGlfl:!flJ1 h~t111J11 iii 3 ~tl LL utJ~.:Id 
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2.1.1 «qJqJ1hLLUUn1'~~VllJimi'1Lih.Jf11~ (Transactional Contract) 'YnnEJt1~ 
~.., ..I... 9 1 • 1" I.., "4 1'" L 1.J'U"'qJqJ1V11Jf11~f11V1'UWlJtlU L'1J iPl'1J tl~ ~t EJ t b 'Hn 'U f11~Vl1~1'U d tlEJ1~"!JVI L ~ 'U L'U 'U b ~tl~ '1J tl~~1 EJ VI LLfl t 

~~iPllltJ LL VI'UYl1~~'U f11'i L ~'U L th.l~1rl qj WU f)" 1uiiJl1'J t ... nr1~VI~ lIFl'J l1Jr'Ui4~'l1tlU 1 Un1~vh~ l'U~ 'ii 1 n ~ LLfl t ~ n 

'it~l1'mh,,-tl~ L'l'U ijm11J~n~t.lfl'Utl'l Flm~1 LLl;ltbj1ru 'lXm11J~1rlqJn'Ue.Jl;lf11'itl5u~~1'U1J1mrn ~~ii 
( I ... J' 

a~Fltl'jtntl'UEJaEJ ~~'U 

) 
" ..1..1. '" 'i IV tl" ..,... 1 ..I 1 .fl1~t'VI'U1V1V1f11~VI (narrow) bVlEJY'l'Un~1'U~t !J'UiPl~1'U 'U'1JaUL'UiPlVl 

~1nVl'VI1aiPl11Jffi~Qmt~ 11' tl5'U1i~1U iPl11J~hWtJ n1~-)1~1~ 1 'lXVl1 a~~m 'Wf1BEJ"'~ L"'~1J L oHY'l1Jrw'I'uiifl'J11J 

e.Jn~'Unua~Fim\1~aijL Vi EJ~ L~ n~tlEJ LlJijm'j~nau~1J'VI~tl~9jJU1W1J n~1'U 
'1/ 

2) m~~1~~1'Ul'U'itfJti'U (short term) lV1fJw,rn~1'Uhlij~'Ui5tvioia~a~ 

n'Utl'lFlm Fld11J~n-K'Unum1'Vi1nULViEJ~L'U"lb~'jtEJtLdl;l1~n1V1'UVi a~~m~1~~1'UiPl11J~tEJtL1l;llvtt~~t~H 
" .. ~- IV ~.., ........ 1 lJJ1Jyj'Ul5tVl'ltiPla.!lt:Jnyj'Un'IJ 'UB'U1FliPl 

'II 

2.1.2 ~qJqJ11~u\J'UFl111J~1J~'lJ5 (Relational Contract) 'VI1J1EJt1~ LtI'Uf11'j~1~ 

.!l1'U 1 'U~tEJt L dmEJ1d'VI~B LUij n1~n1V1'UViL 1 l;l1vi Lb tJ'U a'U ij~'U~1'Ua ~'U'U m 11J H11~ h Lbl;l tFl111J'l~i'nil n~~.:! 
n'ULLl;ltn'U iiFldl1J,r'UFl.:!l'Ul'Um~vh~l'U Y'l,rml'Um~ftJm~~na\J~1JLLl;ltm'j~~'U1iPl'ULa.:!Vl1.:!Bl:aY'lLVlEJvi 

l'flrn~1'U'lt~1J LVI LL OS~ mos LL~ t LL os.:! t ~vi1.!l1'U 1 'lXn'U1J"niVlm~ EJ m.h~ L~1J~ ~""1'U 1 'U'VI1l'1~ bLl;lt'U a n L 'VIijB~1n 
VI~1~ B"'~t t 'Um'jvi1~1'UbLl;l tij"'1'U~d1Jl 'Um~(;)V1~'U 1~ Lu1ru 'lXfl111J~1~tynu L~tl~ 'l1 EJ l~'VI~tle.J~iPl au LLVI'U 

IV IV.:"I'" 4 1 oj IF 1 . ... 1" .:"1" ..I... ... I , 1 
1J1n'Uf) ~1"d~ Lu'ULWCJ~L.:!a'U '1JL~n'UBEJ 'Um~Vll~l'U 'If.:! V11J1~1nm~L u'UG"!1Jl"!1n'V1V1LL~tm~1JG"!d'U~11J 'U 

B"Fim ija~Fltl~tntl'UcJe)EJ ~",i 
1) rn11J,r'UFl~ (stability) LVlEJw,rn~1'Uij-K'Ui5t'VI~tl-utlt:Jn~'U lumosvh~l'U 

'II 

nutl~Fim tlfim;~1'U1Ji1~ ~ iPl11J~B'lFim~mm'l'VI~tl~a~'1Ja LVI fJ 1~i''Uf11iPlatJ LL 'V1'U~LL'l.i'Ua'ULb~tfl1~~1""1'U 
L'UOStCJtEJ11 

2) fl'J 11J ~ ~ f nfi n ~ (loyalty)lV1 EJ w,r f).:! 1 'UloH f)1 'j",,ru "''4 'U a" Fi nos 

~~-rnJi'n~LL~tijFl111Jr:.Jn-A''U b tJ'U?l1J1:an~~ ~~'V'I,rn':)1'U'lt hl-r'Ufl'Jl1J?I'Uh LL~::Fl111J"lh EJ L 'VI~a~l na~Flm 
'1/ 

1~-r'Un1'lG"!,rU"''4'ULL~t'''':)LG''!~1J~lna"Fiml'IXw,rn~1'ULLl;l::fl'ltl'UflflijFl111JLtJ'Ua~~~ 

2.1.3 ~qJqJ11~LLtJut:J?l1Jt:JG"!1'U (Balance Contract) 'VI1J1EJt1" LtJ'U~qJqJlm'j~l':) 
.,j tl..l tl ~ IF '1 ,.. 1'" oj .... 'i 

~1'UVI?l11J1'lm ~EJ'ULb l;l.:) IoVliPll;ltlVl n~1 b1J1J'1Jm.H'1JiPl'1Jtl':)'ltEJtn~l 'U m~~1"~1'U1J1L u'Umm'VI'U1'l bVlEJ 

;1'Utl ~ n'U t:J ~ f11'ltl5,j'~~1'U Lbfl t Fl111J~ a.:) f11'l'U a.:!tl~ Fin 'l ij L~ a'U 1 'U a ~~ f11 'ltl 'l::G"!'UFll11J~1 b 1-;) ~1'U f11'j b1'U 

"Utl'ltl.:)FimLLm:l£Jfl1G"!1'Um'l-A'~'U1Fl111Jn11'V1~1'Vl1.:!tl1:a'V'l'1J£J':)'V'I1Tn~1'U ~.:!ij£J~fi'tl~tnmJcJafJ~.:!ii 
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1) f111~\~.:j1'W'iJ1n.fl1~'lHJfHl.:jr1m (externaL employability) L'iJ'Wf111 

~~'lJ1'Vl1~ tl1~~"!Jtl.:j LL 1.:j.:j1'lJ.fl 1 EJ'U tl n ~,r n.:j1'Uil'Vnj'1~~~'U111 n~~ LL~ ~m1lJ"'1lJ11C\ 1 'U f111tJ5,r~~1'U"!Jtl.:j 

~'lJLtl.:j1m~~1lJf'l11lJ91tl.:jf111 

2) f'l11lJn11'Vnr1"!Jtl~~,rn.:j1'U.fl1EJ1'Utl.:jr1m (internaL advancement) 

:'1 '" ... .., 1" ... .. ... ...I '" '" 1 ...... ..: oX '1 
L u'Uf111~~'lJ1'Vl1.:jtl1'l1~"!J tl~~'lJn~1'lJ.fl1 'lJ tl.:jf'l m ~'lJn.:j1'lJlJ'VI'lJ1'Vl~~'W1'V1n'M:::"!Jtl.:j~'WLtl.:j 'VIlJ L ~lJ"!J'U ~(jl ~ 

1~i'Uf111",,rUG1'4'WLL~:::1~~,rn.:j1'WmtlmG11~L~tl'W1'i1LL'VIt1.:jLL~:::ilf'l11lJn11'V1"L!11'Wtl1~'I"l 

3) f111tJ5Uii.:j1'lJbbUU~~1~ (dynamic performance) 1(jlEJ~,rn.:j1'Wil 
......1 ... .1 .. ..- 'I .... 1 ,J".'1 .. '.'1 ..I..::: 111" ...I 

'VI'lJ1'Vl'iJ:::~m u!lU~.:j1'lJ ~ 'VIu1:::G1Uf'l11lJr;11b 1'iJ~1lJL u1'V1lJ1 ~'VI1tl~.:jm1 L u1'V1lJ1~'Vltl.:jf'lm~.:j 1'1j.:jG11lJ11C\V1 

.1..1 .1 1"' 'I 4 'I'" .. I ..,... .. 4 'I '''i'' '" 1"' 
'iJ:::Lu~EJ'ULLu~.:j (jl~"tl(jlL1m ~'lJtl'W1f'l~ b~tl ~'VImf'ln1G11lJ11mb"!J.:j"!J'lJnUtl.:jf'ln1tl'lJ ~(jl ~(jl~lJm1G1.:jLG11lJ 'VI 

~,rn.:j1'lJ 1~il nTH~~'Witl~1.:j~tl L ~tl.:j L ~tl'!hCJ 1 ~G11lJ11C\tJ5'U1i.:j1'W 1~a1L ~'iJ~1lJf'l11lJ91tl.:jf111"!JB'IB'Ir1n1 



.. 
'tie) 

3 ,Jl~ b~l·!b~~~L~fn~lLFl~el.:)i'JmFl~el':) 1 ,JLL~~1~~~tJmrJ~1':) 1 

"lJmlJ"n1VllJ1i'\'fJLu'lJmh.:)~ 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

......... 4, 0 d I 0 

"lJlyjL:;)1'iU~Iil'!lllUVll~1'lJL~'i"JL~fI::Mn'lJ~11Jnl'V1'lJ\ilb1f1l 

,Jlyj ~ ~"'~'n~lml1J~\.J"lJel':)lJ'VI11'V1 mi'\' ~ LL~:: hJm IiIYl~'VI~eJ 

n~11fi':)lJ'VI11'V1mi'\'EJ1'lJ'VI1~LaEJ'VI1EJ 
II ., II , .. ~, ~,;II.I 'I' • 
'tJlyjL:;)lL "lJ1'$11JU'i~'lt1JLLfI::l L"''lJ-aFl11lJAIil~ 'VI'lJ~1':) 1 'VI ~ u'lJu'i::l ~EJ'11'U 

~m..J'VI11'V1~1i'\'EJ 
V IJ oO:I!. CIIc:aI I ..l..., IV 

'tJlyjL:;)1Fl(il'VI11tin1'i~1~1 LyjB"'lJU"~'Un1'iyj\llJ'lJ1'tJB':) 

lJ'V111'V1 EJl'" EJ 

,J1yjL~1,hEJLU\mLtI'Umlil~LflI'11l1JL~EJU~-a~mEJ1'U1J'VI11'V1EJ1"'EJ 
" " 

el~1.:)~J1L"lm L'ti'lJ \JIilJl uIil1vl LU'lJIJ1'U 

......... _'1.... I -" .. '1 ~.... I 

'tJlyj L \Ilyj en EJ1lJuB':) n'U LL~ ::"1f1 EJ LLnu 'Y'VI1'V1 Ln 1il'tJ'U'i::'VI11':)~f'1 f'l fI 

1'lJ1J'VI11'V1EJ1"'lJ 

~v ~"' • .J", "1',;11 ~11 
L1JeJ\ilel':)L~1J'Ym.J"'m1n1'iru'VInVlI'I'lJ 'VI1el l-lLu'Ulil,:j "il 'Unl'j 

U~1.Ni':)1'lJ-U1yj L ~1"il::lyj lJ1 EJ1lJ tl 1il'VI'U el V1':)~'1 Iil 

')1'11 L ~luu,rhvqJl'!1'V11u~U"''i'iPl1 'U f111'Yhn'U "J::,hm ~uli n'tY::l 

Fl11U"'1U1'i~1~nU-U1yjL~1 
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fl1111f1~~ "'lJ'U8~ 

~t~~1'U1rufl'U~ 
'\I 01 

IOC 

1 2 3 

+1 +1 +1 1.00 

+1 +1 +1 1.00 

+1 +1 +1 1.00 

+1 +1 +1 1.00 

+1 +1 +1 1.00 

+1 +1 +1 1.00 

+1 +1 +1 1.00 

+1 +1 +1 1.00 

+1 +1 +1 1.00 

+1 +1 +1 1.00 

+1 +1 +1 1.00 

+1 +1 +1 1.00 

+1 +1 +1 1.00 

+1 +1 +1 1.00 

+1 +1 +1 1.00 

+1 +1 +1 1.00 

+1 +1 +1 1.00 

+1 +1 +1 1.00 
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fl1111flflL\1'U'tJil~ 

II II II ~ <:l IOC 'tiEl 'tJElfl1111 ~L V1't11'Yfl'U'VI 

1 2 3 

19 \1'Yl11l1~'il~'tJ(I~~fI11'lJrn~'tJ~m.:J1'lJ vi11,x'll1YlL41i~n 'WmJ1n +1 +1 +1 1.00 . 
'Vl1.:J1'lJ 

20 'll1Yl L ~l'ru~.:J 1"1111J~VI L l1'lJ"lJ'il.:J ~~'lJ LL~11U1.:J 1"1111.1 Pi VI L l1'U \I::: +1 +1 +1 1.00 
... II ... II 

II " "llVl LLtI.:JnU"lJ1Yl L\l1n!J111J 

21 Lnmn\ilfl111J~\ilYl~1V11 'Uf11~'tJ~tWi.:J1'lJ;g'lJ 'll1YlL~1\1::: 1l.Jnri11L 'Vl'lj +1 +1 +1 1.00 

rJllil LLI'l\lZ L~.:J LLm"lJ LVI til ~1 

22 'Il1YlL~1L~tI(I~l::fl111J(I'U l\1l1~'ilf'l111J'lI'iluri1'U~1 L ~'ill ,xLfiVlc.J~~nu 0 +1 +1 0.66 

.:J1'Ul~ 

23 'll1YlL~1\1:::Yl\ilti'Ul1~'ilLL(lVI.:J'il1rn~1'l1.:J'l 'il~1.:JLiJ\ilLc.JtiLn'il~an11 
~ ~ 

+1 +1 +1 1.00 

Jl1~:::.:J1'Um~fuij1J1nLn'Ul'tJ 

24 ...... 'tJ II...", ... 'tJ 
LlJ'illJrn~ ~:::'lI1J "lJ1YlL\l11Jn\ll::L"lJ1 ~:::'lI1J\ll~.:Jn~1L(llJ€l • • +1 +1 +1 1.00 

25 'Il1Yl L~1~1'Ul1tl'.:j~'ill1~€lf'i'UfI111Vi1fl111JiL ~1.1 L~lJL ~'iJ'\j11J11 'lit'U +1 +1 +1 1.00 
0 

f11~'Vl1.:J1'lJ 

26 II IJ' 1 s; cv ..I I ..aJ 0 111 
"!J1YlL\l1Yltl1El11J"" 'ilf11£1L "!J1~Uf11~'ilU~lJL ~'il.:Jll11.:j '1 L Yl'il'U11J1 'lI +1 +1 +1 1.00 

1 'Urn~W9ll'lJ1\ll'lJL'il.:J 

27 'Il1Yl L 41~ Vll11 L 'Vll"1ill"11fin 1~l'i1.:J1'U~l1~1 nVi~1 tI 1.1 11 'lit ,xu~~~ • +1 +1 +1 1.00 

11J1(1'tJ~z?I.:Jfi • 
28 'll1YlL41Hf'l111JPiVl(l~1.:1£1~~1"11'Uf11~'tJ~tWi.:J1'U L'Ii'U f11~fi\ilLLm'IJ a +1 +1 0.66 

il 'tJ ' ..I '" iJ" 'Yl11~ (I~~I"1ll11.:1'l LmnnU.:I1'lJ L 'lJ1JI'U 

29 ,j'1YlL~112.1LI"1t1ti'ilL'ilf11£1~1l1~\ilIJ1'ilL ~'il.:l~VI~'iln'lJVi~1El 'l1'lJ +1 +1 +1 1.00 

30 'll1YlL~11,j1(1~i'il'Un.:l1'lJ L'Ii'U m:::\il1'1j 'tJ1nrn 'il~1.:1'tJ~:::VieJVlLL~::: +1 +1 +1 1.00 
., , 

'11.11"11 
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•••••• Method 1 (space saver) will be used for this analysis .~ •••• 

RELIABILITY ANALYSIS S C AL E (ALPHA) 

Item-total Statistics 

Scale Scale Corrected 

Mean Variance Item- Alpha 

if Item if Item Total if Item 

Deleted Deleted Correlation Deleted 

11 116.4333 101.0816 .2924 .8309 

12 116.8667 105.0851 .3001 .8392 

13 116.6667 99.6782 .3770 .8282 

14 116.5000 98.9483 .3551 .8289 

15 116.7667 103.9092 .3024 .8369 

16 116.5333 101.4989 .3107 .8303 

17 116.6000 97.6276 .4339 .8260 

18 116.8333 100.0057 .2953 .8311 

19 116.6333 101.0678 .3216 .8300 

110 116.4667 96.6713 .5999 .8213 

111 116.8667 99.7747 .3391 .6294 

112 116.6667 97.9540 .4615 8253 

113 116.3667 100.3092 .3568 .8289 

114 116.8000 103.4759 .4150 .8370 

115 116.6667 96.5747 .5197 8230 

116 116.5333 100.3264 .2996 .8308 

117 116.8000 104.3034 .8035 .8372 

118 116.5000 99.2931 .4287 .8267 

119 116.6667 98.0230 .4097 .8269 

120 116.7333 98.2713 .3601 .8288 

121 116.5667 99.4954 .4068 .8274 

122 116.4667 95.5678 .6361 .8196 

123 116.8667 100.7402 .2807 .8314 

124 116.6000 98.5931 .4504 .8259 

125 116.6667 97.5402 .4877 .8244 

126 116.5333 99.2230 .3458 .8292 

127 116.7667 105.4264 .3146 .8391 

128 116.4667 99.3609 .4465 .8264 

129 116.6667 96.0920 .4978 .8234 

130 116.8333 99.1092 .3459 .8292 

Reliability Coefficients 

N of Cases = 30.0 N of Items = 30 

Alpha; .8340 
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A1111AflL'\'I'U'tlil<ll 

.uil .uilA1111 
II'~ ..I en EJ1't11ruA'LI'VI 
U ... IOC 

1 2 3 

1 'll1Vl L~11~i''Unl'~tlm)'U'nHuVl1:;: L~tl~~L~en'll()~ n'Um~vi1~1'L11 'LI'VI'tJ1~ +1 +1 +1 1.00 

2 'll1VlL~1;)~l'h~1CJ1~LtJ'U~-3"'1I'ity~~~1'Um~";1-31'L1 +1 +1 +1 1.00 

3 II ..I • .. 1 u ,..I.. II 01 "''' lu" , ... mYlV11-31'UCJ1CJ B~V1B'U '!J1VlLlil1nlil:;:CJ1CJ~1lJ LLlJ11lil:;:L~'UV11-3 +1 +1 +1 1.00 

1 ' '" lJa:;:mnnlJ11lJ 

4 ... "u" ..I • .. ..I, .. 1 01..1 " II 
'!J1VlLlil1 ~LailYllil:;:V11~1'U()'U V1B~'UBm'VI'UBlil1n-31'U 'U'VI'U1V1'!J'€l~'!Jl'VHlil1 0 +1 +1 0.66 

5 ()1~'VItbCJ-31'U~'U 111'L~'UL~()'U~~n11 'll1Vl L';1lil:;:m'€l'€ln 1 u'€l~m'VIli~'UVi a +1 +1 0.66 

6 'll1Vl L ';1lil :;:"1 '€l'€l nlil1 n-31'U~'UVi L~() 1 'VI~ m.~ 1J11lJ~'ll1Vl L';1 ~'€l~ n1~ +1 +1 +1 1.00 

7 lJ'I,n1Y1 CJl'" EJf'1~'Ui'l1'Um11 ~911 G'1~ La1lJ 111'il n1~tl n €l'U~lJ LL":;:~ 9ll'Ultji'l"1 n ~ +1 +1 +1 1.00 
, • '!JEmalJ1LalJeJ 

8 'll 1Vl L ';1i'n LL":;: e.J n~'U n'UlJ'VI11Y1 CJ1'" £)f'1~'Ui'l1'UYI~11 ~ ~ 
U 

+1 +1 +1 1.00 

9 eU1VlL';1fl'U~~lil:;:";1~1'U~'U ~ 111'n'UlJ'VI11V1£)1"'£)f'1~'Ufl1'UYI~11 ~911 LLlJ11~1'U +1 +1 +1 1.00 
~ lit' 1 "..I 01 ... 'U'Ulil:;: lJ 'l!~1'U 'U'VI'U1Y1'!J'!J'I'!J1VlLlil1 

10 'lllVlL';lCJeJlJi''Ul'Un;\n1 n~ ~nuCJ'U'!J€l~lJ'VI11V1CJ1"'CJf'l~'Ui'l~'UVI~1b~eJEil'1 +1 +1 +1 1.00 

L~lJllil 

11 
II s/ulD · -=,.Jd II tiJ .., IIl"'~ 
'!J1Vl L lil1 1J1-3 lilV11~1'Utl CJ1~ LlJ1lJVI L Vl() a n·3 F111lJlJ'Ui'l'l LL":;: F111lJ n11'V1'U1 'U'VI'U1V1 +1 +1 +1 1.00 

n1~'11'U 

12 eU1Vl L ~l L tJ'UalJ1;i n'!J'!J~ n ~lJ Alil m~lJm £)1 'UlJ 'VI 11V1 £)1'" CJf'l~'Ui'l~'UVI~11 ~911 +1 +1 +1 1.00 
," , 

mJ1-.l'U€l£) 1 n~lJ 

13 eU1VlL~1ii"'1'U~1lJLL":;: 111'fl1llJ~1lJ~'!J 1 'Um~";1Alilm1lJ~1-3 1 ~lJ'VI11V1CJ1"'CJ +1 +1 +1 1.00 
... " ..... ., 

lil~'!J'U'1nFl~-3 

14 ()1eU1VlL';1iitj{)11'V1"1'U'VI~eJfl'LIi~n 'll1Vl L';1lil:;: LL 'U:::ul111'lJ1";1~1'U 1 'U +1 +1 +1 1.00 

lJ'I.111Y1CJ1"'£)f'1~'Ufl~'UVl111 ~9lJ 

15 lJ'VI11Y1EJ1"'EJ1~i''Un11EJ'!JlJi'u~~v1n~'1fllJ +1 +1 +1 1.00 

16 fl~'€l'Ufli'1'!J ()~eU1Vl L ~1a,:r'U a~'LIll1',,; 1~1'Un'UlJ'VI1iYl £J1 '" EJ f'1~'Ufl1'Umil19lJ +1 +1 +1 1.00 
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17 

18 

19 

, 20 

21 

22 

I 0 I Q .., .-

f11I'lEltJLL VlUI'l1n11lJl1TJ'Vlm"V€lU 

1Il111'Vl tl1~lJf'I~uFl~u'Vl111 ~9l./·(btll \1-a 1W L ~ 1iLft~ Fl~f)U Fl1'1 

ijfl1111L iJU€l~~~~'\J 

lJl111Y1t11~m:;.:J L~~1I1 ,x-a1WL~11~L~V'\Ji'~~UULL"~i5m·r\'i1.:J1'\J 1l1U ~ 

mh.:JiJim~eJ.:J LYimYl1l'L1~~~Vl5fl1wl'\Jnl'~'vhn'\J 

-a1WL~1 M1'um~~9l./'\J111fl~~~1'\J~1.:J ~ ~L iJ'\J\h~ lv'!l,jiJif)m'ivi1.:JT\J~1n 

lJl111VlV1~Vi'\~'\Jfl~U'Vl'i11 'i9l./ 

.:J1U 

24 -a1WL~1*~'\J~~~~9l./'\J1I'lULCJ..:Jl1IfteJ~ b 1n1 b ~eJ 1 ~~1111'i"vi1.:J1U Mmh.:Jij 

\h~~Vl5fl1W 

II IIFI,..r 0 til.,. """ 1!'1 11 ' 25 '!l1WL~1L911l ~-;;)'Vl-;;)t'Vl1.:J1'\J "vIlJ1fl'!lU LV'leJ~'i1.:J'i1EJ 11I .. "vILLnl1ltJL~HLL"~ 

lJl11iVlm~V i'\~'lJlil~uml1 'l'9lJ 

26 
u .... 4 .. II aI 0 --*tii A l1l.I q "':II. ~ 
'!l1V'1L~1m~l1ImmtJ'Vl~t'Vl1~1tJLYm "vI1ll111'Vl~.J1mJmUfl'itJ'Vl'i1 .. 'i\PlJ~1lJ1'i" 

bL'll-l.,j'tJnUlJl111'VlV1~V~'IJ 'l1~eJ~1~ihht~Vl5m'V'l 

27 

'llJ 

111 

... ~ 

fI')13JfI\ilL~U'tJEl~ 

~L~EJ1'tJ1'l! IOC 

1 2 3 

+1 +1 +1 1.00 

+1 +1 +1 1.00 

+1 +1 +1 1.00 

+1 +1 +1 1.00 

+1 +1 +1 1.00 

+1 +1 +1 1.00 

+1 +1 +1 1.00 

+1 +1 +1 1.00 

+1 +1 +1 1.00 

+1 +1 +1 1.00 

+1 +1 +1 1.00 

+1 +1 +1 1.00 

+1 +1 +1 1.00 

30 -a1'V'1L~1lYn-;;)tLL~1~l11m1lJfll1).] 'l tl~L?lUB Lrlm~lJl1n~tm'~m1lJ~1lJ1'i" + 1 + 1 + 1 1.00 

1'IJm'ivi1..:J1u'!ltl.:JI1I'lJbf)~t,x~~.:J~'IJ 
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...... Method 1 (space >aver) will be used for this analysis ****** 

RELlA81LITY ANALYSIS - SCALE (ALPHA) 

Item-total Statistics 

Scale Scale Corrected 

Mean Variance Item" Alpha 

if/tem if Item Total if/tern 

Deleted Deleted Correlation Deleted 

T1 124,1000 38.1621 ,5371 .7902 

T2 124.3667 39.9644 .2909 .8015 

T3 124.2667 40,0644 ,3176 .8003 

T4 124.0667 38.4762 .5491 .7906 

T5 124,2667 42,8920 ,7029 .8158 

T6 124.2333 40.3230 .3142 ,8004 

17 124.1667 40.7644 .2305 .6037 

T8 124,1667 426954 .4093 .8159 

T9 124.2667 40.2713 .3357 ,7997 

TID 124.1667 37.1782 .6931 .7832 

Til 124.3333 41.7471 .3939 .80B7 

Tl2 124.2000 41.4069 .2748 .8052 

Tl3 124.1000 37.4724 .6327 .7857 

T14 124.3667 38.9299 .4266 ,7953 

Tl5 124.2667 39.7195 .3671 .7982 

Tl6 124.1000 37.9552 .6340 .7870 

T17 124.3667 42.3092 .6160 .8111 

Tl8 124.1333 39.4299 .4201 .7961 

Tl9 124.2000 41.4069 .3422 .8070 

no 124.2000 42.3034 .2018 .8135 

T21 124.2333 38.6678 .5764 .7904 

T22 124.1000 37.4034 .6423 .7853 

T23 124.3667 42.7920 .5068 .8137 

T24 124.1667 40.2126 .3667 .7987 

T25 124.2667 38.9609 .4776 .7936 

T26 124.1000 38.7138 .5195 .7919 

T27 124.3333 42.2299 .2033 .8113 

T28 124.2000 39.2000 .4756 .7941 

T29 124.1667 41.1092 .2804 .8056 

130 124.2333 41.4954 .3114 .8088 

Reliability Coefficients 

N of Cases ~ 30.0 N of Items = 30 

Alpha = .8059 
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fhfl1111L~e:nj'\J'!le:HWU'Ufla'U"111'111 

...... Method 1 (space saver) will be used for this analysis •••••• 

RELIABILITY ANALYSIS - SCALE (ALPHA) 

Reliability Coefficients 

N of Cases = 30.0 N of Items = 60 

Alpha = .8180 
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GANDER 

Cumulative 
FreQuercv Percent Valid Percent Pe'cent 

VaLid 1.00 1$ 31.9 31.9 31.9 
2.00 416 68.1 68.1 100.0 
Total 611 100.0 100.0 

AGE 

CumtJatLve 
FreQt.efl:Y Percent Valid Percent Percent 

Valid 1.00 251 43.7 43.7 43.7 
2.00 299 48.9 48.9 926 
3.00 45 7.4 7.4 100.0 
Total 611 100.0 100.0 

EDU 

cumuiatlYe 
E!l:!:luercy Percent Valid Percent Percent 

Valid 1.00 415 67.9 67.9 67.9 
UlJ 196 321 321 100.0 
Total 611 100.0 100.0 

TYPE 

CumtJatlve 
FI1l!l!I!rCY Percent Valid Percent Percent 

Valid 1.00 157 25.7 25.7 25.7 
2.00 454 74.3 74.3 100.0 
Total 611 100.0 100.0 

SALARY 

CumuiatlYe 
FreQt.erCy Percent Valid Percent Percerd: 

Valid 1.00 41 6.7 6.7 6.7 
2.00 4Ill 78.6 78.6 85.3 
3.00 86 14.1 14.1 99.3 
4.00 4 .7 .7 100.0 
Total 611 100.0 100.0 

EXPER 

Cumulative 
FreQuercv Percent Valid Percent Percent 

Valid 1.00 359 S8.8 58.8 58.8 
2.00 201 329 329 91.7 
3.00 44 72 72 98.9 
4.00 7 1.1 1.1 100.0 
Total 611 100.0 100.0 

INCOME 

CumtJatlve 
I'r!:gLEfCY PercEfll Valid Percent PercEfll 

Valid 1.00 319 522 S22 522 
2.00 115 18.8 18.8 71.0 
3.00 97 15.9 15.9 86.9 
4.00 57 93 93 96.2 
5.00 23 3.8 3.8 100.0 
Total 611 100.0 100.0 
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HOME 

CUm!.iative 
Frecuercv Pe"Cent Valid ~rcent i'B"cent 

Valid 11:0 8 13 13 13 

200 Uti 30.4 30.4 31.8 

300 256 41.9 41.9 73.6 
400 19 3.1 3.1 76.8 

5.00 14.2 23.2 23.2 100.0 

Total 611 100.0 100.0 

Desa1Jtlve Statistb 

N Minimum Maximum Mean Std. Devlatloo 

III 611 2.00 5.00 4.4648 .66529 

112 611 1.00 5.00 43126 .72349 

113 611 3.00 5.00 4.6514 .49048 
114 611 1.00 5.00 4.5139 .7'1l.74 

115 611 1.00 5.00 4.2881 .81513 

116 611 1.00 5.00 4.1735 .86424 

TOTALl 611 2.17 5.00 4.«)()7 .52666 

121 611 1.00 5.00 4.21n .78932 

122 611 1.00 5.00 4.1833 .89943 
123 611 1.00 5.00 3.7398 .95439 

124 611 1.00 5.00 3.6694 .99443 

125 611 1.00 5.00 3.5827 1.04220 

126 611 2.00 5.00 43>57 .62559 
TOTAL2 611 13> 5.00 3.9331 .64542 

I31 611 1.00 5.00 4.5532 .74330 

132 611 2.00 5.00 4.5941 .57736 

133 611 3.00 5.00 4.5974 .58528 

134 611 1.00 5.00 3.9476 .90746 

135 611 1.00 5.00 43175 .82423 

136 511 2.00 5.00 4.4501 .72114 

TOTAL3 611 233 5.00 4.4100 52357 
141 611 1.00 5.00 2.~Sl 1.25743 
142 611 1.00 5.00 43421 .7W40 

143 611 1.00 5.00 4.2946 .76284 
144 611 2.00 5.00 4.1849 .65550 
J45 611 1.00 3.00 2.1211 .76076 
146 611 1.00 5.00 43241 .83748 
TOTAL4 611 2.17 4$ 3.0020 .40189 
151 611 1.00 5.00 4.0458 .90420 
152 611 1.00 5.00 4.1833 .86789 
153 611 1.00 5.00 41619 .73340 
154 611 1.00 5.00 4.2488 .74458 
155 511 1.00 5.00 1.7807 .90047 
IS6 611 3.00 5.00 4.3)61 .67964 
TOTALS 611 2.00 4.83 3.1990 .50903 
TOTAL 611 2.20 4.73 4.ffi70 .42593 
Valid N (listwise) 611 
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~ II " ... ~... cl... II 
~ft n1'j1 tfl'j1::VI"tIBlIft'Wq ~ n'j'jll n1'jt uUfl1l111n'VI fl"tlB.:IB.:I An'j 

'U 

L,nf.l\JLVif.l\J~1tLUn~111~1LL\h 

l.L'Wfl 

Group statistics 

std. Em: .. 
GA.NDER N Mean std. Devlatlm Mean 

TOTAL1 1.00 1$ 4.3410 .61791 .04425 
2.00 416 4.4287 .47620 .02335 

TOTAL2 1.00 195 3.~ .71544 .05123 
2.00 416 3.978:) .61069 .02994 

TOTAL3 1.00 1$ 43744 .61948 .04436 
2.00 416 4.4267 .47187 .02314 

TOTAL4 1.00 1$ 3.6581 .491&4 .03522 
2.00 416 3.7079 .35146 .01723 

TOTALS 1.00 195 3.8265 52510 .03700 
2.00 416 3.]861 50144 .02459 

TOTAL 1.00 1$ 4.D31l8 510&4 .03658 
2.00 416 4.Q6SS .3OOC5 .01863 

Independent Samples Test 

levene's Test for 
_EQJaIlty of Virlanc:es Nest fa~of Means 

95% Conftden::e 
Irterval of tte 

Mean std. Ernr DI(fi~e 

F SIo. t df SkI. (Hailed) Dlffere-oce Dlfferexe LONer lJDter 
TOTALl Eq.JiII varlirlces assumed 14.116 .000 -1.922 609 .oSS -.0fIl7 .Q4S61 -.17723 .00191 

Eq.JiII varlirlces ret 
-1.752 305.968 .o8l -.0877 .o9J03 -Jffill .01079 assuned 

TOTAU Eq.JiII varlirlces assumed 253 .615 2ffi 609 .775 .0161 .05606 -.09403 .12614 
Eq.JiII varlirlces ret 

271 331.Q92 .787 .0161 .05934 -JOO68 .13279 assuned 
TOTAL3 Eq.JiII variMces assumed 26.209 .000 -1.152 609 .Bl -.0523 .Q4543 -.14154 .03689 

Eq.JiII variMces ret 
-1.046 303.383 .296 -.0523 .o9J03 -J~78 .Q4613 assuned 

TOTAL4 Eq.JiII variances assumed 14.855 .000 -1.429 609 .153 -.008 .03485 -.11825 .01863 
Eq.JiII variMces ret 

-1.270 290.214 .215 -.04.l8 .03921 -.12699 .02736 assuned 
TOTALS Eq.JiII variMces assumed J!» 530 .915 609 .31'0 .Il404 .04418 -.Q463J .12721 

Eq.JiII varlirlces ret 
.900 364.196 .3£9 .Il404 .04493 -0091 .12879 assuned 

TOTAL Eq.JiII varlirlces assumed 12.Q03 .Q01 -.721 609 .471 -.0267 .03698 -.09928 .Q4S96 
Eq.JiII varlirlces ret 

-.649 2~.Jol) 517 -.0267 .Q4105 -.10745 .05413 assuned 
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2.v1~ 

ANOVA 

Sun c:f 
Sruires df Mean Sawre F SIa. 

TOTAL 1 Between Q-oLP5 .6Q3 2 301 t.al7 338 
Wlttln G"OI.ps 11i85$ 608 277 
Total 18).199 610 

TOTAL2 Between Q-olPS .5<i3 2 271 .651 522 
Wlttln G"OI.ps 2535EiJ 608 .417 
Total 254.103 610 

TOTAL3 Between G"OI.ps 2.291 2 1.146 4223 .015 
Wlttln G"OI.ps 164.924 608 2n 
Total 167216 610 

TOTAL4 Between G'OLP5 Jj[g 2 344 2.136 .119 
Wlttln G"OI.ps 97.836 608 .161 
Total 98523 610 

TOTALS Between G"OI.ps 2.nl 2 1356 5.306 .D05 
Wlttln G"OI.ps 155345 608 256 
Total 158.056 610 

TOTAL Between G"OI.ps 218 2 .109 .600 549 
Wlttln G"OI.ps 110.444 608 .182 
Total 110.662 610 

Multiple Com parlsorw 

Sc:heffe 

Mean 
Dlffel'6"1Ce 95% Cortlderce IntErVal 

Deoerdert VarlitJle (I) Aa: (ll Aa: (l-ll std. Errcr Slg. LONer BOJIII ~Brund 
TOTALl 1.00 2.00 .Q6q{) .04434 354 -.Q448 .ln8 

3.00 .0586 .08486 .788 -.i'l97 .2668 
2.00 1.00 -.()64() .04434 354 -.ln8 .0448 

3.00 -.D054 .08420 .998 -2120 .2012 
3.00 1.00 -.0586 .08486 .788 -2668 .1497 

2.00 .0054 .08420 .998 -2012 .2120 
TOTAL2 1.00 2.00 .0535 .05438 .616 -.0799 .1869 

3.00 .0860 .10406 .711 -.1694 .3413 
2.00 1.00 -.0535 .05438 .616 -.1869 .0799 

3.00 .0325 .10326 .952 -221)9 .2858 
3.00 1.00 -.0860 .10406 .711 -3413 .1694 

2.00 -.0325 .10326 .952 -.285S .2209 
TOTAL3 1.00 2.00 -.0325 .04385 .759 -.1'101 .0751 

3.00 .2095' .08393 .Q45 .om5 .4154 
2.00 1.00 .0325 .04385 .759 -.0751 .1401 

3.00 .2420' .08328 .015 .0377 .4461 
3.00 1.00 -2095* .08393 .Q45 -.4154 -.Q03S 

2.00 -2420* .08328 .015 -.4464 -.0377 
TOTAL4 1.00 2.00 .Q627 .03378 .100 -.0202 .1455 

3.00 -.0235 .06464 .936 -.1821 .1351 
2.00 1.00 -.0627 .03378 .100 -.1455 .0202 

3.00 -.0861 .06414 .406 -.2435 .on2 
3.00 1.00 .0235 .06464 .936 -.1351 .1821 

2.00 .0861 .06414 .406 -.0712 .2435 
TOTAL5 1.00 2.00 -.1259* .04256 .013 -.23)3 -.0215 

3.00 003 .08145 .885 -.1595 .2'102 
2.00 1.00 .1259' .04256 .013 .0215 .23)3 

3.00 .1662 .08082 .122 -.0321 3645 
3.00 1.00 -003 .08145 .885 -.2'102 .1595 

2.00 -.1662 .08082 .122 -3645 .0321 
TOTAL 1.00 2.00 .Q043 .03589 .993 -.0837 .0924 

3.00 .0742 .06868 558 -.Q944 .2427 
2.00 1.00 -,0043 .03589 .993 -.0924 .0837 

3.00 .0698 .06815 592 -.Q974 .2371 
3.00 1.00 -.0742 .06868 558 -.2427 .0944 

2.00 -'owS .06815 592 -.2371 .0974 

*. 111e mean difference Is sigrificart at tte .os 1eYe!. 
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Group Statistics 

Sid. ErrO' 
EDU N Me0n SId. Devlatloo MElIn 

TOTAL 1 1.00 415 4.3851 .5n5O .02810 
2.00 196 4.4337 .41258 .02947 

TOTAL2 1.00 415 3.'ifl,", .68871 .03381 
2.00 196 4.Cl961 .52649 .03761 

TOTAL3 1.00 415 4.3771 .56729 ,oVSS 
2.00 196 4.4796 .4C1!78 .02920 

TOTAL4 1.00 415 3.6795 .41956 .02060 
2.00 196 3.7185 36123 .0253:> 

TOTALS 1.00 415 3.7542 .5546B .0'023 
2.00 196 3.8937 37955 .0'011 

TOTAL 1.00 415 4.0251 .4n64 .02320 
2.00 196 4.1243 .29413 .02101 

Independent Samples Test 

LeYene's Test for 
Ewailtv of V(l'farces I-test ftJ; EaJalltv of MEIII'6 

99*J ContI derce 
IlteMI of tre 

MElIn SId. Error Dff rJ:I'ICe. 
F SIC1 I eN 5Ia. [Hailed) Ilfference Difference La.ver ~r 

TOTAll EqJaI varlMces assumed 10.486 .DOl -1.063 609 .288 -.D4I5 .D4564 -.13817 .04110 
EqJaI varlMces rot 

-1.192 511.63:1 .234 -.D4I5 .04072 -.12854 .03147 
assunm 

TOTAL2 EqJaI va rlMces assumed 4.734 .030 -2.994 609 .om -.1664 .05558 -.27551 -.05722 
EqJaI varlMces rot 

-3.290 487 .557 .001 -.1664 .05057 -26573 -.06701 
assunm 

TOTAl3 EqJaI varlMces assumed 16.184 .000 -2.266 609 .024 -.1025 D4522 -.19130 -.01367 
EqJaI varlMces rot 

-2.540 511.671 .011 -.1025 .04035 -.18175 -.02321 
Bssunm 

TOTAL4 EqJaI varlMces assumed .off) .771 -1.120 609 263 -.0390 .03482 -.10741 .02937 
EqJaI varlMces rot 

-1.182 438.7'18 .238 -.0390 .03301 -10390 .07587 assunm 
TOTALS EqJaI varlMces assumed 13.668 .000 -3.185 609 .D02 -.1395 .04379 -22549 -.05349 

EqJaI varlMces rot 
-3.630 531.890 .000 -.1395 .03842 -21497 -.06401 Bssunm 

TOTAL EqJaI varliroces assumed 13.958 .000 -2.701 609 ,007 -.0992 .03673 -17130 -.0'015 
EqJaI varliroces rot 

-3.169 564.9CI! .D02 -.0992 .03130 -.1f006 -.03770 assunm 



120 

Group Statlstic:s 

Std. Err<r 
TYPE N MEan Std. Devlatlm MEan 

mTALI 1.00 157 45446 .40093 .03200 
2.00 454 4.3510 .55542 ,o'1fJJ1 

TOTAL2 1.00 157 4.1001 50276 .Q4012 
2.00 454 3.9424 .6In68 .03209 

TOTAl3 1.00 157 4.4628 .50021 .03992 
2.00 454 4.3917 5lJ72 .02491 

TOTAl4 1.00 157 3.7633 301957 .0279) 
2.00 454 3.6674 .41596 .01952 

TOTALS 1.00 157 3.15137 35726 .02851 
2.00 454 3.7731 54987 .02581 

mTAL 1.00 157 4.1400 .2B6B3 .02289 
2.00 454 4.0251 .4(043 .02161 

Independent Samples Test 

LevEne's Test for 
Ewalltv ~ Varlarces t-test fa' EwalIIY of Meal"6 

9~ Confldeoce 
IrteMI ~ the 

Mean Std. Err<r Dffi~ 

F Sla. t df Sla. (2-talled) Difference Difference LONer \.Ipp!!r 

TOTALI EQJaI vari<n:es assumed 8.477 .004 4,020 609 .000 .1936 .Il4817 .09904 .28822 
EQJaI vari<n:es lilt 

4.£62 374.906 .000 .1936 ,04127 .11248 .27479 asstmed 
TOTAL2 EQJaI vari<n:es assumed 7.£68 .006 2.665 609 .001 .1585 .05946 ,04171 .27526 

EQJaI vari<n:es lilt 
3.a!5 367557 .002 .1585 .05138 .05746 .25951 asstmed 

TOTAL3 EQJaI vari<n:es assumed .IlO1 .975 1.469 609 .142 .0711 .Il4843 -.02397 .16625 
EQJaI vari<n:es lilt 

1512 2$.161 .132 .0711 .04705 -.02147 .16376 asstmed 
TOTAL4 EQJaI vari<n:es assumed .037 .847 2589 609 .010 .Q959 .03704 .02313 .16860 

EQJaI vari<n:es lilt 
2.815 319.791 .00; .Q959 .03405 ,02888 .16286 asstmed 

TOTAt5 EQJaI vari<n:es assumed 21.641 .000 2.140 609 .033 .1005 ,04699 .oaI26 .19283 
EQJaI vari<n:es lilt 

2.614 419361 .009 .1005 .03846 .02495 .17614 asstmed 
TOTAL EQJaI vari<n:es assumed 13.914 .000 3.166 609 .002 .1239 .03915 .04706 .20081 

EQJaI vari<n:es lilt 
3.937 438J)96 .000 .1239 .03148 .Q6206 .18581 asstmed 
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ANOVA 

Sun d 
~es df Mean SlIt.Bre F SIQ. 

TOTALl Between Q-o~ 1.712 3 591 2.142 .09<1 
WI tH n Q-0I4lS 167.426 fI.IJ .276 
Total 169.199 610 

TOTAL2 Between Q-o~ 3.943 3 1316 3.193 .023 
WI tti n Q-oI.ps 25:1.155 fI.IJ .4U 
Total 254.UB 610 

TOTAL3 Between~ 6.636 3 2.212 8361 .000 
Wlttin Q-0I4lS 16058:1 fI.IJ .265 
Total 167 .216 610 

TOTAL" Between Q-0I4lS 1$1 3 511 3.3Z1 .020 
Wltti n Q-0I4lS 96.933 fI.IJ .160 
Total 98523 610 

TOTALS Between~ 5.349 3 1.783 7.ClI8 .000 
Wlttin Q-oI.ps 152JOl fI.IJ .252 
Total 151l.o56 610 

TOTAL Between~ 1.961 3 .654 ],650 .oU 
Wlttin G"o4lS la1.701 fI.IJ .179 
Total 110.662 610 
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Mulllple Com .. rlsons 

SchEffe 

Mean 
[:ifferelCe 95% C!l!11den::e Interval 

~rtVariabie fI1 SALARY (J) SALARY (I-Jl Std. Errcr SIa. LONer B~nd Uooer Bo.md 
TOTALI 1.00 2.00 .2026 D8545 .lD -.0369 .4422 

3.00 .1!ll2 1HJ67 .304 -.0892 .4696 
4.00 .4228 .27511 501 ·.3485 1.1940 

2.00 1.00 -.2026 .08545 .133 -.4422 .0369 
3.00 -.0124 .06150 .~ -.1848 .1600 
4.00 .22tH .26369 .874 -5191 .9593 

3.00 1.00 ·.1!ll2 .09967 .304 -.4696 .0892 
2.00 .0124 .06150 .998 -.1600 .1848 
4.00 .2326 .26863 .861 -5205 .9856 

4.00 1.00 -.4228 .27511 501 -1.1940 3485 
2.00 -.2201 26369 .874 -.9593 5191 
3.00 -.2326 .26863 .861 -.9856 5205 

TOTAL2 1.00 2.00 -!X127 .10445 1.000 -.2955 2!ll2 
3.00 -.lD3 .12183 .754 -.4748 2(132 
4.00 .8008 33628 .130 -.1419 1.7435 

2.00 1.00 .0027 .10445 1.000 -.2!ll2 .2955 
3.00 -.1306 .07517 .389 -3414 .()l()1 

4.00 .8035 32232 .103 -.1001 1.7070 
3.00 1.00 .1333 .12183 .754 -2082 .4748 

2.00 .1306 .07517 .389 -.oOCll .3414 
4.00 .9341' .32836 .D45 .0136 1.8516 

1.00 1.00 -.8008 .33628 .130 ·1.7135 .1119 
2.00 -.8035 .32232 .103 -1.7070 .1001 
3.00 -.9341' .32836 .D45 -1.8546 -.0136 

TOTAL3 1.00 2.00 -.1754 .08369 223 -.4100 .0592 
3.00 -.3711' .09761 .om -,6450 -.o'1J7 
4.00 5569 26942 .235 -.1984 1.3122 

2.00 1.00 .1754 .08369 223 -.0592 .4100 
3.00 -.1960* .Q6023 .015 -3648 -.om 
4.00 .7323' .25824 .046 .D(I34 1.4562 

3.00 1.00 .3714' .o'1J61 .003 IYm .6450 
2.00 .196()* .aEOE .015 fJV2 .3648 
4.00 .9283' 26308 .0C6 .1908 1.6658 

4.00 1.00 -5569 26942 .235 -1.3122 .1984 
2.00 -.7323' 25824 .046 -1.4562 -.0004 
3.00 -.9283* 26308 .0C6 -1.6658 -.I!llS 

TOTAl4 1.00 2.00 .1784 .06502 .058 -.()(l39 3617 
3.00 .1073 .07584 572 -.ICti3 3200 
4.00 .3496 .20933 .426 -2372 .9364 

2.00 1.00 -.1/84 .Q6502 .058 -3617 .ooJ9 
3.00 -.0711 .D4679 512 -.2022 .D601 
4.00 .1712 20064 W -3913 .7336 

3.00 1.00 -.1073 .07584 572 -3200 .ICti3 
2.00 .0711 .D4679 512 -.D601 .2022 
4.00 2422 .2044{) .7Cti -.3308 .8153 

4.DO 1.00 -3496 20933 .426 -.9364 .2372 
2.00 -.1712 20064 .867 -.7336 3913 
3.00 -2422 .20440 .7Cti -.8153 3308 

TOTALS 1.00 2.00 -.1280 .D8161 .483 -3567 .1008 
3.00 -.3692* .09519 .002 -.6360 -.1023 
4.00 -.0203 .26274 1.000 -.7569 .7162 

2.00 1.00 .1280 .08161 .483 -.1008 3567 
3.00 -2412* .05873 .001 -.4Cti8 -.0766 
4.00 .1076 .25183 .9Ill -5983 .8136 

3.00 1.00 .3692' .09519 .002 .1023 .6360 
2.00 2412' .05873 .001 .0766 .4ai8 
4.00 3488 .25655 .6C6 -3704 IfJ680 

4.00 1.00 .0203 .26274 1.000 -.7162 .7569 
2.00 -.1076 .25183 .9Ill -.8136 5983 
3.00 -3488 .25655 .6C6 -1.0;&:> .3704 

TOTAL 1.00 2.00 .0150 .D6885 .997 -.1780 2(130 
3.00 -.1153 .011)31 .561 -3404 .1099 
4.00 A220 22167 .306 ·.1995 1.D434 

2.00 1.00 -.0150 .D6885 .997 -.2080 .1780 
3.00 -.1303 .Q49S5 .076 -2692 .Q(I36 

4.00 .4069 .21247 .301 -.1887 1.0026 
3.00 1.00 .1153 .011)31 .561 -.1099 3404 

2.00 .1303 .04955 .076 -,0(136 .2692 
4.00 5372 21645 .ICti -.D696 1.1440 

4.00 1.00 ·.4220 .22167 .306 -1.0434 .1995 
2.00 -A069 .21247 .301 -1.0026 .1887 
3.00 -5372 21645 .ICti -1.14-«> .D696 

*. The mean dlffereoce Is Slgriflcart at the .os level. 
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ANOVA 

Sun d 
Swares df Mean SQl.Bre F SI!I. 

TOTAL! Between GrOLPS 1515 3 505 1.829 .141 
' ... Uti n Grol4J5 167.663 f:IJl 216 
Total leJ.1~ 610 

TOTAL2 Between GrOLPS lIDS 3 345 .w .479 
WI tti n GrOLPS 253.068 f:IJl .417 
Total 254.103 610 

TOTAl) Between GrOLPS .8115 3 .295 1.076 358 
'Mttin GrcI.ps 166331 f:IJl .274 
Total 167.216 610 

TOTAL4 BetweenGrOLPS 33)7 3 1.102 7.027 .000 
WI tti n GrOLPS 95.216 f:IJl .157 
Total 98523 610 

TOTALS Between GrOLPS 1.422 3 .474 1.837 .139 
Wttin GrcI.ps 156.634 f:IJl .258 
Total 158.056 610 

TOTAL Between GrOLPS .416 3 .159 .873 .455 
Wlmn~ lW.l87 f:IJl .182 
Total 110.662 610 
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Multiple Comparisons 

SchEff e 

Moon 
Dlffer8'lCe 95% Cortlden:e Inl8'Vai 

DeD!rdert Variable III EXPER (J) EXPER (I-1) Sid. Erra Skl. LONer Bwn! ~rBwnd 
TOTALl 1.00 2.00 .0785 .04630 .413 -.0513 .2Ol3 

3.00 .IlO29 .08395 1.000 -.2324 .2383 
4.00 -.N>9 .20058 .552 -.8532 .2714 

2.00 1.00 -.0785 .04630 .413 -2M3 .0513 

3.00 -.0755 .08748 .863 -3~7 .1697 

4.00 -3693 .20209 343 -.9359 .1972 

3.00 1.00 -.IlO29 .08395 1.000 -.2383 .2324 

2.00 .0755 .08748 .863 -.1697 3~7 

4.00 -.2938 .21388 .596 -.8934 31:67 

4.00 1.00 .N>9 .20058 .552 -.2714 .8532 

2.00 3693 .20209 343 -.1972 .9359 

3.00 .2938 .21388 .596 -3l67 .8934 

TOTAl2 1.00 2.00 .D469 .05688 .878 -.112& .2(l;3 

3.00 .1443 .Un13 .582 -.1449 .4334 

4.00 -.0873 .24&42 .989 -.7781 .&034 

2.00 1.00 -.04&9 .05688 .878 -.2(l;3 .1126 

3.00 .0974 .10747 .844 -.2039 3987 

4.00 -.1342 .24826 .961 -.8302 .5618 

3.00 1.00 -.1443 .10313 .582 -.4334 .1449 

2.00 -J'J'114 .10747 .844 -3987 .2039 

4.00 -.2316 .26274 .855 -.9682 .5050 

4.00 1.00 .0873 .24&42 .989 -.6034 .7781 

2.00 .1342 .24826 .961 -.5618 .8J02 

3.00 .2316 .26274 .855 -.51:60 .9682 

TOTAL3 1.00 2.00 -.0J87 .D4611 .872 -.1680 .0906 
3.00 .0910 .08361 .757 -.1434 3254 

4.00 -.1937 .199n .816 -.7537 3664 
2.00 1.00 .0387 .0-4611 .872 -.0906 .1680 

3.00 .1297 .oB713 .529 -.1146 3739 

4.00 -.1549 .20127 .898 -.7192 .4093 

3.00 1.00 -.0910 .08361 .757 -3254 .1434 

2.00 -.1297 .08713 .529 -3739 .1146 

4.00 -.2846 .21301 .618 -.8818 3125 
4.00 1.00 .1937 .199n .816 -3664 .7537 

2.00 .1549 .20127 .898 -.4093 .7192 

3.00 .2846 .21301 .618 -3125 .8818 

TOTAL4 1.00 2.00 .1540· .03489 .000 .os62 .2518 

3.00 .0032 .06l26 uno -.1741 .1806 
4.00 -.0915 .15115 .947 -.5152 3323 

2.00 1.00 -.1540* .03489 .000 -.2518 -.0562 

3.00 -.1507 .06592 .157 -3355 .0341 

4.00 -.2454 .15228 .458 -.6723 .1815 

3.00 1.00 -.0032 .Q6326 1.000 -.1806 .1741 

2.00 .1507 .06592 .157 -.0341 3355 

4.00 -.0947 .16117 .951 -.5465 3571 
4.00 1.00 .0915 .15115 .947 -3323 .5152 

2.00 .2454 .15228 .458 -.1815 .6723 

3.00 .0947 .16117 .951 -3571 .5465 

TOTALS 1.00 2.00 -.0795 .04475 369 -.2049 .D460 
3.00 .0755 .08114 .834 -.1520 3029 
4.00 -.1762 .19386 .843 -.7196 3673 

2.00 1.00 .0795 .04475 369 -.0460 .2049 

3.00 .1550 .08455 .340 -.0821 3920 
4.00 -.0967 .19531 .9/0 -.6442 .45D9 

3.00 1.00 -.0755 .08114 .834 -3029 .1520 
2.QO -.1550 .08455 .340 -3920 .0821 
4.00 -.2516 .2(l;71 .fJW -.8311 3279 

4.00 1.00 .1762 .19386 .843 -3673 .7196 
2.00 .Q967 .19531 .9/0 -.45D9 .6442 
3.00 .2516 ,2(l;71 .fJW -3279 .8311 

TOTAL 1.00 2.00 .0322 .03753 .864 -.0730 .1374 
3.00 .0634 .o6B05 .833 -.1274 .2542 
4.00 -.1679 .16260 .785 -.6237 .2879 

2.00 1.00 -.0322 .03753 .864 -.1374 .0730 
3.00 .0312 .01091 .979 -.1676 .2300 
4.00 -.2001 .16381 .6S4 -.6593 .2591 

3.00 1.00 -.0634 .06805 .833 -.2542 .1274 
2.00 -.0312 .0;'1)91 .979 -.2300 .1676 
4.00 -.2313 .17337 .6~ -.7173 .2547 

4.00 1.00 .1679 .16260 .785 -.2879 .6237 
2.00 .2001 .16381 .684 -.2591 .6593 
3.00 .2313 .17337 .620 -.2547 .7173 

*. The mean difference Is slgriflcant at tte .05 lewl. 
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ANOVA 

!Un rf 
5cJwes df Mean SqI1lI'e F ~ 

TOTAL1 Between G"OI4IS 3379 4 .845 3.tl!7 .016 
Wlt/'jn G"OI4IS 165.8<!l 606 .274 
Total 169.199 610 

TOTAL2 Between Q'oLps 11317 4 2.829 7.062 .000 
Wlt/'jn G"OI4IS 242.78) 606 .401 
Total 254.103 610 

TOTAl3 Between Q-oLps 9.971 4 2.493 9.(:1)7 .000 
Wlttin G"OI4IS 157.2"" 606 .259 
Total 167.216 610 

TOTAL4 Between QoLps 1.170 4 .292 1.820 .123 
Wlt/'j n GratpS 97354 606 .161 
Total 98.523 610 

TOTAlS Between G"OI4IS 10.844 4 2.nl 11.160 .000 
Wlt/'jn G"OI4IS 147.212 606 .243 
Total 158.056 610 

TOTAL Between GratpS S.674 4 1.419 8.188 .000 
Wlt/'jn G"OI4IS 104.989 606 .173 
Total 110.662 610 

MultIPle Com paltsons 

Scheff e 

Mean 
OIfferexe 95% catl d!rt:e Interva 

DeterIlert Variable (I) INCOME en INCOME ~ Std. frIO' Sig. LONer Baud UIlIJ!I' Band 
TOTAll 1.00 2.00 .ool5 .05690 .828 -.1063 .201S3 

3.00 -.Hi58 .Q6065 .114 -3532 .0216 
4.00 -.0634 .07522 .9!il -.2568 .1691 
5.00 .0652 ,11294 .988 -.2838 .4141 

2.00 1.00 -.D695 .05690 .B28 -.201S3 .1063 
3.00 -.2353'* .07211 .032 -.4581 -.0125 
4.00 -.1329 .D8473 .652 -3947 .1289 
5.00 -0043 .11948 1.000 -.3735 3648 

3.00 1.00 .HiSS .Q6065 .114 -.0216 3532 
2.00 .2353' .07211 .032 .0125 .4581 
4.00 .102.5 .08730 .848 -.1673 .3722 
5.00 .2310 .12132 .460 -.1439 .605S 

4.00 1.00 .0634 .07522 .9!il -.1691 .295S 
2.00 .1329 .08473 .652 -.1289 .3947 
3.00 -.1025 .08730 .848 -3722 .1673 
S.oo .1265 .12922 .911 -.2707 5278 

5.00 1.00 -.D652 .11294 .988 -.4141 .2838 
zoo .0043 .11948 1.000 -3648 3735 
3.00 -.2310 .12132 .460 -.6058 .1439 
4.00 -.1265 .12922 .911 -5Z7S .2707 

TOTAl2 1.00 2.00 .0740 ,.Q6885 .885 -.1387 28)7 
3.00 -.1795 .07339 .202 -.4062 ,0473 
4.DO -.4028* .09102 .001 -.6841 -.1216 
5.00 -.0115 .13666 1.000 -.4DS .4107 

2.00 1.00 -.0740 .06885 .885 -.2ff>7 .1387 
3.00 -.2~ .08726 .073 -5231 .0162 
4.00 -04168* .102.53 .000 -.7!B6 -.1600 
5.00 -.Qffi5 .14458 .9116 -5322 3612 

3.00 1.00 .1795 .07339 .202 -,0473 .4062 
2.00 .2534 .08726 W8 -.0162 5231 
4.00 -.2234 .11:564 347 -.5'198 .1030 
5.00 .1679 .14680 .86D -.2856 .6215 

4.00 1.00 A02S' .09102 .001 .1216 .6841 
2.00 .4768' .10253 .000 .1ElKl .7!B6 
3.00 2234 .11:564 347 -.1030 .s-F.I8 
5.00 3913 .15636 .182 -.0918 .8744 

5.00 1.00 .0115 .13666 1.000 -,4107 .4138 
2.00 .0855 .14458 .986 -3612 5322 
3.00 -.1679 .14680 .S6J -.6215 2856 
4.00 -3913 .15636 .182 -.8744 .0918 

*. The mean dlffelerce Is sigrjftcart at tre .os !eYe1. 
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Mu..,.. Comparisons 

e 

Me!ln 
95% r.<lt"lld ... ~ Intf!rVai 

Del>!t'IdeI1I Varilille (ll INCOME III INCOME 
IlIf~~;'ce SId. EfTa- Sig. LONer Boond UDDer Boond 

TOTAI.3 1.00 2.00 .2290" .tl55'Il .ooz .G578 A002 
3.00 -.1637 .05906 .l(!j -.3<462 .0187 
4.00 '.1279 .Q7325 .5Sl -3542 .Q985 

5.00 -.1333 .10998 .832 -.4731 .2065 
2.00 1.00 .:a9II:J' .05541 .OOZ -.4002 -.0578 

3.00 ·3927* .07022 .000 -bOO7 -.1757 
4.00 ·3569" .D8251 .DO! -.6118 -.1019 

5.00 -3623" .11635 »'f1 -.7218 -.IXl28 

3.00 1.00 .1637 .05906 .1(!j -.0187 3462 
2.00 3927· .07022 .000 .1757 b007 
4.00 .Q3S9 .011501 .996 -.2268 .2985 
5.00 .oJO'I .11814 .999 ·3346 3S54 

4.00 1.00 .1279 .07325 .550 ·.Q985 3542 
2.00 3569' .D8251 .001 .1019 .6118 

3.00 -.0359 118501 .996 ·.2985 .2268 
5.00 -.Q(!;5 .12583 1.000 ·.3943 3833 

5.00 1.00 .1333 .10998 .832 -.2065 .4731 
2.00 3623' .11635 .D47 .OOZ8 .7218 

:too ·.0304 .11814 .999 ·3S54 3346 

4.00 .Q(!;5 .12583 1.000 ·.3833 3943 

TOTAL4 1.00 2.00 .0503 .0060 .856 -.0844 .11150 

3.00 -.0804 .G4647 .599 -.2240 .0632 
4.00 ·.0736 .05764 .803 -.2517 .1045 
5.00 -.0294 .08&54 .998 -.2967 .2380 

2.00 1.00 -.0503 .Q436O .856 -.1850 .0844 
3.00 -.1301 .05526 .233 -3015 .Q4OO 

4.00 -.1240 .Q6493 .457 -.3246 JJ767 
5.00 -.0797 .09155 .944 -3626 .2W2 

3.00 1.00 .0804 .G4647 599 -.0632 .2240 

2.00 .1307 .05526 .233 -.Q400 3015 
4.00 .QQ68 .Q6689 1.000 -.1999 .2135 
5.00 .0510 .09296 .990 -.2362 3382 

4.00 1.00 .0736 .05764 .803 -.1045 .2517 
2.00 .1240 .06493 .457 ·.0767 3246 
3.00 -.QQ68 .Q6689 1.000 ·.2135 .1999 
5.00 .D442 D9901 .995 -.2617 3502 

5.00 UXI .0294 .G8654 .998 -.2380 .2967 
2.00 .0797 .Q9155 .944 -2032 3626 
3.00 -.0510 .Q9296 .990 -3382 .2362 
4.00 -.D442 D9901 .995 -3502 .2617 

TOTALS 1.00 2.00 .2436' .05361 .000 .0780 .4092 

3.00 -.1575 .05715 .109 -3340 .0191 
4.00 -.1677 .07088 .232 -3867 .0513 
5.00 -.0303 .10641 .999 -.3991 .2985 

2.00 1.00 -.2436* .05361 .000 -.4092 -.0780 
3.00 -.4011' .Q6795 .000 -.6110 '.1911 
4.00 -.4113* .07984 .000 -.6580 -.1647 
5.00 ·.2739 .11258 .207 -.6218 .Q739 

3.00 1.00 .1575 .05715 .109 -.0191 3340 
2.00 .4011' .Q6795 .000 .1911 .6110 
4.00 -.0103 .D8226 1.000 -.2644 .2439 
5.00 .1271 .11431 .8n -.2~ A803 

4.00 1.00 .1677 .07088 .232 -.0513 3867 
2.00 .4113' .07984 .000 .1647 .6580 
3.00 .0103 .D8226 1.000 ·.2009 .2644 
5.00 .1374 .12175 .866 -.2388 .5136 

S.oo 1.00 D303 .10641 .999 -.2985 3991 
2.00 .2739 .11258 .207 -.0739 .6218 
3.00 -.1271 .11431 .an ·.4S03 .2~ 

4.00 ·.1374 .12175 .866 -5136 .2388 
TOTAU 1.00 2.00 .1333 D4S27 .071 -.0D66 .2732 

3.00 ·.14901* .D4826 D49 ·.2.985 -.0003 
4.00 -.1671 .09985 .101 -3520 .0179 
5.00 -.0279 D8986 .999 -3055 .2498 

2.00 1.00 '.1333 D4S27 .071 ·.2732 .OD66 

3.00 ·.2827* .05738 .000 -.4600 -.1(!j4 
4.00 ·3004* .Q6742 .001 -.5007 -.Il920 
5.00 -.1612 D9507 .5SO -.4549 .1326 

3.00 1.00 .1494" .D4826 D49 .0003 .2985 
2.00 .2827" .05738 .000 .1054 .4600 
4.00 ·.0177 .06947 .999 -.2323 .1969 
5.00 .1215 D9653 .812 -.1768 .4198 

4.00 1.00 .1671 1lS85 .101 -.0179 3520 
2.00 3004" .Q6742 .001 .0920 .5087 
3.00 .0177 .06947 .999 -.1969 .2323 
5.00 .1392 .10282 .766 -.1785 .4569 

5.00 1.00 .0279 .D8986 .999 -.2498 3055 
2.00 .1612 D9507 5SO -.1326 .4549 
3.00 ·.1215 D9653 .812 -.4198 .1768 
4.00 ·.1392 .10282 .766 ·.4569 .1785 

•. TlIe mean difference Is slgriflcart at the .rEi Ie..,,!. 
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ANOYA 

Slmd" 
Swa"es df MelIn Scp.are F ~ 

TOTAL 1 Between Q"oLPS 4.047 4 1.012 3.712 .()05 

WI tli n Groc.ps 165.152 60G 273 
Total 169.193 610 

TOTAL2 Between Q"o!.p5 10.671 4 2.668 6.641 .000 
Wltlin Groc.ps 243.432 60G .402 
Total 254.1(13 610 

TOT"L3 Between Q"o!.p5 4.755 4 1.189 4.434 002 
Wltli n QoOlflS 162.461 60G 268 
Total 167216 610 

TOTAL4 Between Q"o!.p5 5.884 4 1.471 9.622 .000 
Wltttn Q"o!.p5 92.640 606 .153 
Total 9a523 610 

TOTALS Between Q"o!.p5 1.613 4 .403 1.562 .183 
Wlllin Groc.ps 156.443 60G 258 
Total 158.056 610 

TOTAL Between Q"o!.p5 4JIl7 4 1.(X)9 5.735 .000 
\Mtti n Groc.ps 106.626 60G .176 
Total 110.662 610 

MulipleComparlsons 

seneffe 

MelIn 
95% CCdlden:e lntsvJl Differnce 

oecerdert Variable (I) I-OME _ill HOME (1-) Std.Emr ~ Lower Bam \nler Bam 
TOTALI 1.00 2.00 -.0612. .18850 .99! -.6496 5152 

3.00 -.1165 .18743 .962 -.7256 .4326 
4.00 009 22002 1.000 -.6360 .7D7 
5.00 .0563 .18970 .993 -S29S .6425 

2.00 1.00 .0672 .18850 .99! -5152 .6496 
3.00 -.0793 'o5O~ .641 -2347 .0761 
... .00 .1111 .12573 .941 -.2774 .4995 
5.00 .1235 .05818 34l -.0562 3(133 

3.00 1.00 .1165 .18743 .962 -.4326 .7256 
2.00 .0793 'o5O~ .648 -.0761 2347 
4.00 .1903 .12413 .6n -.1932 5739 
5.00 2028* .05462 .008 .0340 3716 

.... 00 1.00 -,0439 22002 1.000 -.7D7 .6360 
2.00 -.1111 .12573 .941 -.4935 2774 
3.00 -.1903 .12413 .6n -5739 .1932 
5.00 .0125 .1Z753 1.000 -3815 .4065 

5.00 1.00 -.D563 .lt137O .993 -.6425 S298 
2.00 -.1235 .05818 342 ·3(133 .0562 
3.00 -2028* .05462 .008 -3716 -.0340 
4.00 -.0125 .12753 1.000 -.4065 3815 

TOTAL2 1.00 2..00 .1039 22885 .9$ -.6031 .8110 
3.00 -.0254 22756 1.000 -.7285 .6777 
4.00 2412 26712 .936 -.5841 1.D666 
5.00 3007 23031 .m -.4029 1.02(13 

UJO 1.00 -.1039 228IIS .995 -.8110 .6031 
3.00 -.1293 .06106 .345 -3180 .0593 
4.00 .1373 .15265 .937 -334"1 .6009 
5.00 2047 .07063 .079 -.0135 .... DO 

3.00 1.00 .0254 2Z756 1.000 -1.777 .7285 
2.00 .1293 .06106 .345 -.0593 3180 
4.00 2656 .15070 537 -.1990 .7323 
5.00 3341' .D6632 .000 .1292 5390 

4.00 1.00 -.2412 26712 .936 -1.06ffi 5841 
2.00 -.1373 .15265 .937 -ml9 334"1 
3.00 -2656 .15070 .537 -.7323 .1990 
5.00 .Q675 .15483 .995 -.4109 .5458 

5.00 1.00 -3007 .23031 .m -1.02(13 .4029 
2.00 -.2047 .07063 .079 -.4DO .0135 
3.00 -3341" .0£632 .000 -.5390 -.1292 
4.00 -.Q675 .15'\83 .995 -.5458 .'1109 

'. The mean difference Is slgrlflcart at tile .OS le-;el. 
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Mu.-.leCam ""rIJ_ 
SdMff e 

Maon 
._ ("nrtith"e Int ...... aI 

Wf~~ I DeI:e1:Iert Variable III HOME (Jl HOME (I. I <:rio Erra- SIa ~IJN'" Boon:! Uor»' Boond 
TOTII.l3 1.00 l.W .2410 .1~ .7'11 -3366 .&187 

3.00 .1901 .18590 .903 -31M3 .7645 
4.00 .3!il9 .21822 .6)) -.3234 Ull51 
5.00 .3991 .18815 .344 -.1823 .98J4 

2.00 1.00 ·.2410 .18695 .7'11 -.8187 .3366 
3.00 ·.0!il9 .04.l89 .903 -.2(51 .1032 
4.00 .usa .124;0 .9.;1; ·.2755 .4951 
5.00 .1580 .057iO .113 ·.o4lJ3 3363 

3.00 1.00 '.1901 .18590 .903 ·.7645 3643 
2.00 .o!il9 .04.l83 .903 -.1032 .2(51 

4.00 .1608 .12311 .790 ·.2196 .5412 
5.00 .2(90' .05418 .00; .041& .3764 

4.00 1.00 -3!il9 .21822 .6)) -1.OZ51 .3234 
2.00 -.IW8 .124;0 .9.;1; ·.4951 .2755 
3.00 '.1608 .12311 .790 -.5412 .2196 
5.00 .Il482 .12648 .997 ·.3.;1;6 .4390 

5.00 1.00 ·.3991 .1Il1l15 344 • .98J4 .1823 
2.00 ·.1580 .057iO .113 -3363 .o4lJ3 
3.00 -.2Q1O* .05418 .00; ·.3164 -.0416 
4.00 ·.0482 .12648 .997 -.4:l!10 .3426 

TOTAL4 1.00 2.00 -.512S' .14118 .011 ·.94!7 -.0763 
3.00 -.6055* .1«138 001 -1.0392 -.1717 
4.00 -.6316* .16479 .oa; -1.10!07 -.1224 
5.00 -.4131 .1.;1;08 .078 ·.8521 .0258 

2.00 1.00 .5125* .14118 .011 .0763 .9487 
3.00 -.0929 .01767 .19<1 -.20l3 .0235 
4.00 -.1190 .09<117 .8W ·.4100 .1719 
5.00 .0994 .04357 .268 -.0362 .2340 

3.00 1.00 .605S' .14)38 .001 .1717 UIl92 
2.00 .0929 .01767 .19<1 ·.0235 .2093 
4.00 -.0261 .092'11 .999 -3134 .2611 
5.00 .1923* .0«191 .000 .Q659 .3187 

4.00 1.00 .6316* .16479 .oa; .1224 !.1407 
2.00 .1190 .09<117 .8(9 -.1719 .4100 
3.00 .0261 .09297 .999 -.2611 .3134 
5.00 .2184 .09551 .266 ·.0767 .5135 

S.oo 1.00 .4131 .1'\2t8 .078 -.0258 .8521 
2.00 -.0994 .04357 .268 -.2340 .0352 
3.00 -.1923' .0«191 .000 -.3181 -.0669 
4.00 -.2184 .09551 .266 -.5135 .0787 

TOTAL5 1.00 2.00 .0'114 .18346 .993 -.4754 .6582 
3.00 .0905 .182.;1; .993 ·.4731 .6541 
4.00 .2851 .21414 .m -.3766 .9467 
5.00 .1854 .18463 .gal -.385<l .755'> 

2.00 1.00 -.0914 .18346 .993 -.6582 .4754 
3.00 -.0009 .D4!95 1.000 -.1522 .1503 
4.00 .1937 .12237 .644 -.1844 5718 
5.00 .0940 .05662 .599 . .olll9 .2690 

3.00 1.00 -.Q905 .18242 .993 -.6541 .4731 
2.00 .QOO9 .D4!95 1.000 -.1503 .1522 
4.00 .1946 .12081 .628 -.1787 5679 
5.00 .Q95O .05316 .527 -.oE!I3 .2!!l2 

4.00 1.00 -.2851 .21414 .777 -.9467 .3766 
2.00 -.1937 .12217 .644 -.5718 .1844 
3.00 -.1946 .12081 .628 -.5679 .1787 
5.00 -.O9!l6 .12412 .958 ·.4831 .2839 

5.00 1.00 -.1854 .18463 .908 -.7$9 3850 
2.00 -.1l'l4O .05662 .599 -.2!BO .Olll9 
3.00 -.0950 .05316 .527 -.2!!l2 .0IB3 
4.00 .0996 .12412 .958 -.2839 .4831 

TOTALI 1.00 2.00 -.0287 .15146 1.000 ·.4966 .4393 
3.00 -.0993 .15060 .979 ·.5647 .3Ero 
4.00 .0579 .17679 .999 -.4883 .6041 
5.00 .1073 .152.;1; .974 -3637 5782 

2.00 1.00 .0287 .15146 1.000 ·.4393 .4966 
3.00 -.0;07 .04041 .549 ·.1955 .0542 
4.00 .IlII6fi .10103 .9~ -.2256 .3967 
5.00 .1360 .0467'\ .OJ!! -.DalS .28J4 

3.00 1.00 .0993 .15060 .979 -3660 .5647 
2.00 .0;07 .04041 .549 ·.0542 .1955 
4.00 .1572 .09974 .647 -.I!il9 .4654 
5.00 .20&6* .04389 .000 .0710 3422 

4.00 1.00 -.0S79 .17679 .999 -.0011 .4883 
2.00 -.08&6 .10103 .9~ -.3987 .2256 
3.00 -.1572 .09974 .647 -.4654 .1!il9 
5.00 .O4.l4 .1OZ47 .99<1 -.2fi12 .3Ero 

5.00 1.00 -.1073 .152.;1; .974 -5782 3637 
2.00 -.1360 .04674 .078 • .28J4 .Dal5 
3.00 -.2C66* .0083 .000 ·.3'122 -.0710 
4.00 -1l4'I4 .102.47 .99<1 -3660 .2672 

*. The mf8n d~f ... enc:e Is 51grlflcart at the .C5 ie.ej. 
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Desalptlve Stltlstb 

N MInimum Ma,<Imum Mean SlIt Devlatlcn 
P11 612 1.00 5.00 3.W29 1.12443 
P12 612 1.00 5.00 2.1503 1.15718 
P13 612 1.00 5.00 1.9101 .IIl&17 
P14 612 1.00 5.00 2.2794 .84785 

P15 612 1.00 5.00 2.6111 I.V631 
TOTAlPl 612 1.00 4.10 2.5108 .<\6489 

P21 612 1.00 5.00 2.3676 .81744 

P22 612 1.00 5.00 4.1683 .82679 

P23 612 1.00 5.00 4.cx;54 .90767 
~ 612 1.00 5.00 4.1797 .9C663 
P25 612 1.00 5.00 4.4134 .74202 

~ 612 1.00 5.00 3.6618 1.W1~ 

P'l1 612 1.00 5.00 4.1356 .86932 

P28 612 1.00 5.00 4.2663 .85398 
P29 612 1.00 5.00 4.:1)23 ~08 

1'210 612 1.00 5.00 3.5866 1.11118 
P2U 612 3.00 5.00 4.2500 .65826 
TOTALP2 612 2.D9 4.82 3.9452 .51163 

Pll 612 1.00 5.00 3.7075 Im84i 
P32 612 1.00 5.00 3.2859 138908 

P33 612 1.00 5.00 3.7288 .9B846 
P34 612 1.00 5.00 3.4706 UM12 
P35 612 1.00 5.00 3.8366 .B841B 

P36 612 1.00 5.00 3.'»22 .87194 

P37 612 1.00 5.00 3.7255 1.02496 
P3B 612 1.00 5.00 4.2778 .81994 

P39 612 3.00 5.00 4.2500 .65826 
PliO 612 1.00 5.00 4.1111 .88675 
Plll 612 1.00 S.oo 4.2712 .75791 
Pl12 612 1.00 5.00 4.3366 .74669 

PJ13 612 2.00 5.00 4.0948 .74432 
PJ14 612 2.00 5.00 4.3742 .68094 
mTALPJ 612 2m 4.93 3.9602 .55019 
TOTALP 612 2.16 4.14 3.4721 .36407 
Valid N (llstwlse) 612 
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Nafl1'1LA'1~,.(A11'-1fl3J-w'U~,~'Vd1~'Vitl~n"'-In1'L\J'Ua3J1;jfl~;)"v~v~flfl'OU 
,t1LL1J1Jflruru11~ 

TOTAL1 TOTAL2 
TOTAll Pel!rson Com!IatlO1 1 .681' 

~ (Hailed) .000 
N 611 611 

TOTAL2 Pel!rson Com!IatlO1 .681' 1 
SIg. (Hailed) .000 
N 611 611 

TOTAL) Pel!rson Com!I "101 .700' .625* 
~ (Hailed) .000 .000 
N 611 611 

TOTAL4 Pel!rson Com!IatlO1 .489* 513* 
SIg. (2-talled) .000 .000 
N 611 611 

TOTALS Pel!rson COrre atlO1 5W' .6U* 
SIg. (2-talled) .000 .000 
N 611 611 

TOTALl Pel!rson ComIatlO1 .861* .868* 
SIg. (Hailed) .000 .000 
N 611 611 

TOTALPI Pel!rson Com!IatlO1 -.034 .103* 
SIg. (Hailed) .4Q; .011 
N 611 611 

TOTALP2 Pel!rson Com!I atlO1 582' 510* 
~ (Hailed) .000 llOO 
N 611 611 

TOTALP3 Pel!rson CorrdatlO1 .637' .693" 
~ (Hailed) .000 .000 
N 611 611 

TOTALP Pel!rson Com!I atlO1 .579* .631" 
~ (2-talled) .000 .000 
N 611 611 

**. CorrBatlon Is slgtflcilrt ilt the O.ollevd (2-talled). 

*. Correlation Is slgriflcart at the o.os leve (Hailed). 

v II II 

Correlations 

TOTAL3 TOTAL4 TOTALS 
.700* .489' 5W' 
.000 .000 .000 
611 611 611 
.625" .5]3* .611* 
.000 .000 .000 
611 611 611 

1 .414* .579' 
.000 .000 

611 611 611 
.414* 1 .4f1]" 

.000 .000 
611 611 611 
.579' .4fi3* 1 
.000 .000 
611 611 611 
.825' .682" .805* 
.000 .000 .000 
611 611 611 
.006 .186" .()f6 

.876 .000 .oil! 
611 611 611 
.462* 332" .346* 
.000 .000 .000 
611 611 611 
578' .4'10' .491* 
.000 .000 .000 
611 611 611 
510" .456* .438* 
.000 .000 .000 
611 611 611 

TOTAU TOTALPI TOTALP2 TOTALP3 
.861* -.034 582" lJl* 
.000 .4Q; .000 .000 
611 611 611 611 
.868* .103* 510' .693* 
.000 .011 .000 .000 
611 611 611 611 
.825' .Q06 .462' .518* 
.000 .876 .000 .000 
611 611 611 611 
.682' .186' .332* .4'10* 
.000 .000 .000 .000 
611 611 611 611 
.805* .069 346* .491" 
.000 .Q8B .000 .000 
611 611 611 611 

1 ll76 5'!j]* .JW 
.Q61 .000 .000 

611 611 611 611 
.076 1 -.054 ll25 
.Q61 .181 532 
611 612 612 612 
5'!j]* -.054 1 .7'£,· 
.000 .181 .000 
611 612 612 612 
.710' .025 .7'£,* t 
.000 ~ .000 
611 612 612 612 
.651* .413* .826" .868" 
.000 .000 .000 .000 
611 612 612 612 

TOTALP 
.579' 
.000 
611 
.631* 
.000 
611 
510" 
.000 
611 
.456' 
.000 
611 
.438" 
.000 
611 
.651' 
.000 
611 
.413" 
.000 
612 
.826* 
.000 
612 
.868' 
.000 
612 

1 

612 
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