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This study aimed at investigating the effects of the Bangkok customers'
demographic characteristics — gender, age, marital status, education, occupation,
monthly income, types of accommodation, and the number of people in the family —
having on their behavior in using coin-operating machine services. The study also
examined the customers’ attitudes to marketing mix regarding product, price, place, and
promotion that affected their consuming behavior as well as to study their attitudes and
behavior in using the services. The samples comprised 400 customers who came for
the service. A questionnaire was administered and the data collected analyzed using
percentage, mean, standard deviation, t-test, one-way ANOVA and pair differences
analyzed by LSD, and Pearson’'s Product Moment Correlation Coefficient. SPSS for
Windows Version 12 was used for statistical calculation.

The findings were as follows:

1. The samples answering the questionnaire were mostly female, aged
between 25 - 34, single status, and college educated. Most were private officers with
the salary ranging from 15,001 to 30,000 baht and lived in an apartment or a
condominiurmn. The number of people in the family was mostly 2.

2. The consumers revezled a very high overall attitude towards all aspects of
marketing mix, namely product, price, place, and promotion.

3. Averagely, they used the service twice a week; the amount of the laundry
was 3.85 kg at a time and the fee paid was 35 baht for each washing. While waiting
for their laundry to be done, they usually chatted with other customers. The reason they
came for the service was because of the service personnel who they enjoyed getting
help from. Internet access and games were cited as the most preferable added
services.

From the test of the hypotheses, the study revealed as follows :

1. Demographic characteristics

1.1. The customers with different gender, age, marital status, education,

occupation and salary yielded no different behavior in regard to the frequency of using



the service per week, the amount of washing and the fee paid in each visit. At the
statistical significance .05 level.

1.2. The customers with different types of accommodation were also seen
as having no difference in the amount of each washing and the amount of fee paid in
each visit, the statistically significant difference of which was at.05 level. However, they
revealed statistically significant difference at the level of .01 in the frequency of using
the service per week.

1.3 The customers having the different number of family members living
together had different behavior in terms of the frequency of using the service per week.
The statistical significance was at .01 level.

2. Aftitudes

2.1 The customers’ attitude towards the product showed no correlation
with their frequency of using the service per week, nor with the amount of washing and
the fees paid in each visit.

2.2 There was also no correlation seen between price and their frequency
of using the service, the amount of washing and the fee paid in each visit.

2.3 Their attitude to place was noted to correlate with the frequency of
using the service per week at the statistically significant level of .05 while no such
correlation existed between place and the amount of washing as well as the fee paid in
each visit.

2.4 No correlation was evident between the customers’ attitude towards
promotion and the frequency of using the service per week and the fee paid in each
visit. This was not in accordance with the hypotheses set. Nevertheless, this aspect of
marketing mix correlated with the amount of washing in each visit, the statistically

significant level of which was at .05
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COGNITIVE COMPONENT

Brand Beliefs

AFFECTIVE COMPONENT

Brand Evaluation

T

CONATIVE COMPONENT
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e

BEHAVIOR

mMwilsznay 2 a9nlsenay 3 UismItadnawnd
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lalauau (Solomon. 1992: 135) nd11i1 JuuuNIAanARARUL
paniu 3 Uszinm
@ ad a a . .
1. NERARNLNFITINNTELIUNITAG (Attitude : Based on cognitive
. P o LY = . E a a oW
information processing) (3umNM3M)ARRETAMULTE (Beliefs) INEINUATINUM lon
miaoaumm'mﬂm;mdamomnﬂﬂs:mummmaua’mm:mmmmﬁ"ﬁnmmnumﬂaum
L [ Q‘: L3 o [] - J“
(Affect) ummmﬁnmauﬁa"lwﬂauuu m]:m”lﬂgwqmmmgﬂ;mumﬂugﬂuun
L.} J =y L 3 c‘ A D Br LY LYY W v R
nuIwnIRedwlafa fudndanun mwugamﬂmﬂuﬂnﬂ ;dm'[nm:gnm:@}ulmnu
o A o “ a a P d v d e P
nmmmagaLwammﬂsznaun’ﬁm@au'lmaanaum a7 BkanaaeITeunya
R ad a B - B
2. wﬂuﬂ@mnmlmuns:mun'm%'uugmnwq@mﬁu (Attitude :
Qe = B Lo J = L ‘Jd
Based on behavioral process) iauaanulazluuunizuaunssaduladafudnidany
= “ a4 o @ u o A4 woa o v d [V v e '
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AV var o v v oa s o
AldTunnaviniuaviobis
Qr ﬁd - v B
3. ﬂﬂuﬂmmnm'mm’mfﬁn (Attitude : Based on hedonic
Lo A’ s [ Ld a A F-3
consumption) Juuuumisiaduladalasardsanuiinidudni lasingdnsuuazen
A = ¥ K W« F W o L] r-3 s o J - J i
Faliunumaantnaisolunisnaliifianauad ﬂﬂuﬂﬂlugﬂu.uuumﬂwmnqmfmmﬂ
-9 L7 A [} e L7 L7 4 B G L B 4 » = LY
28 FUuAN La1aTuaala Lmﬁur-ia'"lﬂ@nummjﬁn TN m‘sg‘[mumum’namwmﬂa
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5 mamsmuwuvzamsgnmﬁﬂmumuﬁmmu’lwa nsaadulatanulénaund
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nﬂunwaaqﬂﬂammmgnm’l,wﬂauuuﬂm‘lwmmﬁ aazlagitn v
[V \ o4 o 4 ' ' A e . ¥
gﬂﬂa‘lmw'nmsmo 9 FIIINUANRAK wiaFaulaTuaN g 11mIh leTuainls
-y A L3 Qo e =l v e A d A N (" [ d
Wanmswaswwlas asddsznevveamauedsuniBoujiluidanuiinasddsznou
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Fnle @unialfoundad asduznaudmwdn axduwi InufssulRounlssdmTunn
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wuAMed (W.J. McGuire. 1969) ldadunutuaawseinszuivms
= s PR " =, & . w o
waouudsanauwad salsznaueIbIusaId 9 5 Ausuny A
1. M3ldla (Attention)
2. arule {Comprehension)
3. MIuandu (Yielding)
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4. muAualy (Retention)
5. MINIz¥in (Action)
.=J L ¥ r-9 q‘: = » =
m'mJanuuﬂmmuﬂ@maoqﬂﬂauuuag 2 Ussinn ap
- - a = w a o
1. nndasuudashlunma@uinu suies NAUAGLANTEIYANS
Adululumavinfesisanaulunisuings uadmiawad W lunesuiasiwnuanis
Tunsauaae
-t A a a a
2. nmaapuudaslauaznie nanedly nmafouviaua@lduvaIyans
A = [ L7 - = = B L%
adululumauan Aezsaaslumesy wazduinlylunmeaufezidnldlwneasenudng
N HHAADNITA TR HANFUAR
a -3 = q‘ — - é :
nmsfmuasirunddoyana #9ue vioanuaariula anuRartuniiaiy
YPaor o = Qs 3 ar dy
lasudnswauininilsdoaia q Aail
1. Uszaunisollasesuastesumeniluafio (Ored and past experience) UVENJ AR
L= Bt d‘ . . houg?
2. IMNTWRINATOURTULRZINOU (Influence of family and friends) Ataua
A P , Ao e ' “ ) -
UaTLNEY uJumeﬂmﬂtyﬂamfaﬁqmuuuua:mwwaﬁa'uaaqﬂﬂa
PO Y | R | ' .
3. miutlaTudafanIaTu (Exposure to mass media) RBUIATUFNI 9 LTU
[¥3 w £ A [ "] . i LER - « A » A’ =
milasan NMIdssmauRuiinwia insvient Ing wiadaRuw vy Rawainiu
[] nl o - ) o o )
meﬁagaﬂﬁamwamam'mwuﬂmuﬂm
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nnguinmnuiauafssinldinansuzmlinasiauadfirinldifens
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USAIBANUDINDANITAAI G A9k 39 u"lmmmﬁnmmum‘smg m’mj?#nmmmaaﬂnnm
LY Bur CIA ﬂ‘: | Qur - ]
waﬂm‘%mymamuﬂnﬂ Tagneuaanazdnsiiudwiaunfdedindszrumioaanvad
A L L 7] -4 A LT - R T LTI
msawnmmammurgﬂguﬂm'lmugma‘lﬂ

NOEHNLINUAGANTIN
AMUANIUBING RN TTH

A "wodinsa (Behavior) * 8RNI aaaly
sasaluil

andloa INYIUEN (2529: 9 - 1) Twarunanslii "wadnisn wanuis
ﬂﬁﬁ‘%mqnﬁﬁ@ﬁm&wﬂumaaanmmuuan wqﬁn‘smmﬂluawaﬁfiaﬁlﬂugﬂﬁm
winsTy i Ujiimaaaimizmoluiwnsenaianinda naued viaued dina:
duwgdnssudliaansn Fanadwlada fi'quﬁn*immuuanLﬂuﬂﬁﬁ%mﬁm
HEAIDANAROALIATVBINIGIINTIN Lﬂquammﬁmmaanuﬂﬁpﬁuumtﬁuﬂz\amn

MPIULASNITNIENN
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FWAUNYK WOUR LAUN (Schiffman; & Kanuk. 1994: 4) N&12797 WoANITY
;ﬂ‘uﬂnﬂ (Consumer Behavior) WO wq%‘msm%oﬁﬁmsﬁum (Searching) mﬁ?a
(Purchasing) M3{T (Using) n3usetiuna (Evaluation) kazn13ld@nn (Disposing) i
NAAAMAUAZNITUIMT 100AI8 TR aLAUINNNABINITTBIANLE
gTen @pssuing (2631: 6) ldldamamaneliy “wodinssu wunods
n"ﬁn's:ﬁ'nqnasjwmaa?iaf;%"‘m
@700 TR0 uaTAME (2539: 106) a1 wadnssuguilne fa
nmIAnsmainTsumsedularssminsiesauiiforiunmiteussmsldaud
a1 filza (2542 3) atdanumane i wodnssuguilae wueis
NIANTINTZLIRNTA 9 ﬁqﬂﬂa w?anajuqﬂﬂal,ﬁﬂmﬁm'ﬁ'm WBYNmMTAonaTs
msta m3ls mnslanswimiunAasme 1313 aude riedscsumsol tite
ABUAUBINNNADINT URzATNLTITONIA g IhlaTunuwals
wadnTsuduilng winoda mM3AnEImiIEN13%8 (buying units) uas
nzvammikanlasuiifordesiumsléiuan msslae wasmshdadmiuiuium
uImT dszaumsal uazainuda
fuanunngwnanIlunae g du ldasdidnannu s
“no@nTarlavagUfismiuaasaen WIeMINTY N AREAIBENANTIMEUBN 1T% N3
usswBanmandwiits mmdin e uan usemobuturmufiadu aiion Aeunddudu
29I nautBINOANTIN
Ufin winunou (2531: 29 - 30) wodnssuuusdiiasdsznay 6 zms fa
1. aMumany (Goal) Asnnudasnsiivabitiadanssuie
AAVANSIANNTBIMIIAGIL rrsasmsauneeumasliiud ustseadasltmmm
JruTReTNA BTl
2. AMaNiaY (Readiness) A TTALAINIE wioanuaunsafduiu
lumarfanssufasuasanudaans
3. srnnal (Stuation) Aawe) msaif dalamabiidanynfanT iNenavumuas
ATABIMS
4. nsudamnuvnan (Interpretation) foraufszRanssnlafantsanils
sollaywdeRemnemunoidaws S wmesulad oM Res i awslannii 0 Wo
FRLFUBIA T I BN
5. MINAUAUDY (Response) AaNSNITYAINTINRaguaInaunIa

w aa HW o oA &
aadms lasdinsnlaidanluruntannuvany
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6. nafilésu wie naflauan (Consequence) fa WavnfAansiuud
souldTunanisnizviniu wafianumaraduwlueufimedanioarenseiuile
aNunaBaaINnaAnssanIuilna

woAnssunsudlne wanefls anudaamgud wiaudnmsdrag fifiaen
5ﬂ'ﬁwamu'lm{ﬂﬂa Idun aadasnmsieindulunsdnsa®Berseiniu uazana
@TaamﬁﬁLﬁ@ﬁnnu,nga'lwﬂﬁnmwmugﬂﬂﬂ MU MIGEau} uasiAuaAwgAnTIN
mmﬂnﬂuanmnﬁﬂ%wamﬂ'luﬁ’aqﬂﬂauﬁq gafiandniwameuan laun Twussiy
tiziwddl szuuiesegiia n1afies manasas wesnalulad (gudWwamiuazdasia
MIANEEIEw. 2539: 9)

whanIsumIuilae nanots wqﬁnﬁu"fmqﬂﬂaﬁﬂn’ﬁm (Searching)
M3%8 (Purchasing) MTUssiliuns (Evaluating) wszm 314310 (Disponsing) lukdas e
uazyimI laumainzasysussnnudaiisveam (esh yyiiiles. 2540: 13)

woanyuguilann aremaneda ﬂﬁﬁ‘%mmmqﬂﬂaﬁnﬁma‘i’ao'[@umar'fu
M3MENAT LazuSmImoLaIngha ﬂuﬁu'ans:mumwi’mfj vasmydaiule Suderau
uazifludarmual §ATiena g mdai (8900 1AIINA. 2536: 5)

wqﬁmmgﬁ'ﬂnﬂ VIQHEE m'm::ﬁ'nfaaqﬂna’lmqﬂﬂawﬁ&%\nﬁmﬁ"u
Taoasatumstam uszmIlsrdaime minuneiimauiunssesuladafaiuion
waziigmlunsimualviniinssd (W5 anBeauny. 2536: 27)

wa@nssuduilne winofimanssihlansruandieg ﬁqﬂﬂaﬁanq’uqﬂﬂa
dhtlifedanfarmadensssmige nsld mavslne swimdundasmed vsms
ANES WIBLEAUMINE TN BRBLAUBIAIS BINTS WasAT L e 9 WlaTuaramala
e Akiha. 2542 3)

wodnssuguilng winedi wqﬁmwﬁ@'vﬂnﬂuamaan“l.;i'i'lﬁlzl,ﬂun'mm:
WEIM1 M3te Ml madssidu vﬁammﬂnﬂnﬁﬂﬁm‘ﬁu‘in’nffmjuﬂnﬂmﬂ'ha:
FUTINeaUAUININABIMTIasarlfassRswaladund@nwmsaedulaves
;Euﬂm'l.un%%ﬁﬁ%‘w mmﬁﬁag viadu o urerd i s ATne use S rsingg S
Urnausesasts idbA e ol als Al wssiaseS e Inu (Schiffman: & Kanuk. 1994: 7)
g%awmuﬁaqaaa%aﬁmwmmm dwede ussrrsialf oS wesan Wanasmes
TG BIMTIA N ) ﬁmﬁag (@98 TMNANA. 2539 4)

fu3lne wunois flidudusciinisig Andaldlinuell ilansusua

AUABINTTUDIAU (a@}aﬁ aﬂqsaﬁqa. 2539: 4)
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v oo A A | A a ad A
Hu3lna (Consumer) nanpis yeREi VT onmEaU LReaanT IRV e
a a w  gd v = d & o gd .
M3 w1 Ina KA e i Nsesnplueaa W1 InAE T oRR A T T A B LRUBIRT WG BIMTI8Y
o g A Y v . o [ ' . 3 .

MABIRATELNT) vIaTaar weawala i LN ud nan mussenduag atiwbimalwidzes
wnmmesali aanamayLHmnew Aar 15 lneriasfiams aatud s sstwuassd Lenatriss
LTI - lJ . [ L
pimlnﬂm:mannqu@mmﬂmmu Arkzma fie (oW DTURTY. | 2541:5)

1. u?Inﬂ@TaaLi‘ngﬁmmﬁaami (Needs)

¢

|=ad

v o @ = vl o Py .
2. ;duﬂnﬂ@aolﬂuﬁﬂummﬁ]‘na {Purchasing Power)

v a w = wad o o .
3. duilnadaandugninn@nssunisuilng (Consumer Behavior)

W A % wel a Ey , .
4. fuilnadanilugniiwgfinTsunisa (Purchasing Behavior)

&

fdusnavasaaaguilnafiarmadyuaziimnodistnenai
‘s'mﬁ‘:a'lumawqﬂa’mnsmﬁuﬁ'l wazyimiezilenuadiwadaiu Qidonmimiamald
ﬁnmwqﬁmmman'n%amaagﬁinﬂwuiﬂﬁwqrﬁnﬁmmnvhaﬁ'u HAAS AT N e
LEUURZLANGATINY '-J:ﬁNamudmmWWtﬂwawadmuﬁaqﬂﬁnm USRS TR 6
@ @Il 2538 5)

59y §UANY (2537: 34) ldnan 1T madhlangiinssurasduilnania
vihdanalnmolu assasuthdusng g Aidniwadannintsy dudndudassniinms
aanaantlnidasauladniiae vaiwnzmae salullvnimdugasdueinisuiotu
Adutunszamwuandaniitesianinung vlinsanmnguilnalasaziBuainasly
niuduautis wodnssuduilae

Lﬁm@hug{u"‘ﬂnﬂﬁmmu.@msmﬁ'u'luﬁ'nvmﬂsz‘mmagwmmh:tﬁu 30
'lur.%m'uaomq 'l mdumsdnwuassafion {udu mlidnsdafudussyinis
wanwmssialiuilnauanatndnsmzdszaansaanain deiidedoiu g snfivh
Winsuilnauandromu @l lonmg. 2543: 21)

1Inmmmm%oﬁaaﬁnmua:’uﬂﬂzﬁwq?\mm:Eu%‘[na (ANALYZING
CONSUMER BEHAVIOR) %atﬂumsﬁumﬁa%'mﬁmﬁ'an?msmmiéaua:mﬂf
maaﬁu‘%‘[nmﬁammﬁaé’nwmzmme’faamma:wqﬁmmmi"f;a WAENINT LTV
Aulne dmaufildesdanlinnisaane UTNIANAENENINITARTG (MARKETING
STRATEGIES) fimans auainuRInalavasguilnaldatamanzay
(A31330u 183501l wazAmz. 2541: 125)

NO&nsTaKU3lna (CONSUMER BEHAVIOR)
midnwwndnssuguilne Humsdnwuioiiunisuslnadum dniu

L & 4 = @ ‘J a ﬂvl L LY A’
unn'rsmmwaaﬁnm’n FUIVLTIREINTLEU DU UW ‘Lﬂiﬁaﬁﬂﬂ'] (WHO) EJ‘UTIJ"\F]‘IIFJ
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013 (WHAT) vnludadia (wWHY) Fauilals (WHEN) Sa7lnu (WHERE) #ovamitnsls
(HOW OFTEN) nuvsdnshlasianiwadeniite (WHO)

woanyTuguilag dunmsfnwiuasitofoany wodnssunideuasmsls
1035 1nA Lﬁammﬁaé’nwmzmmﬁmmiwnﬁmmmif"nra wazmsldvesguilng
faouilldaztiuliinniama CRETRRHET R EHY nsaanafiEanInasURLIR I
ﬁawa'lwaa;j’u‘ﬂnﬂvlﬁazmmm:au ﬁﬁmuﬁ'lﬁl,ﬁaﬁumé’numzwqﬁmm:ﬁ'vﬂnﬂ 33
Usznaudnn

1. lmsagluaaailmany (WHO IS IN THE TARGET MARKET?) 1l

L3 =

A Qe 1 L
mhassmMInuisanymenguihneig (OCCUPANTS) nsdudizminiaaad

@
§ 30N uazwoAnTinenaad
2. fu3lnaTsezls (WHAT DOES THE CONSUMET BUY?) tilufnu
ﬁ@'faom'm‘:’mﬁo%’laﬁpj’u‘i‘[nﬂﬁmn'ﬁ%a (OBJECTS) L% oaxulid wia asdtliznan
WAINRRA UM (PRODUCT COMPONENTS)
3. ﬁq‘lu;ju“s'[nﬂ%o%a (WHY DOES THE CONSUMER BUY?) \ludnu
"admmﬁuﬁdi’ﬂqﬂs:aqﬂ"lum's“ﬁ’a (OBJECTIVES) 1095U3 1A Fovzdasfnwilady

w
o . 1 3 J - Qur = = T et Lo et
NENTNRA Bﬂ’]'jwﬂﬂﬂﬁ‘iﬂﬂﬁf‘ﬁﬂﬂﬂﬁ'ﬂ'ﬂ BY93Ring 1R38719830Y RN IRIUETTY

]
Qﬁmam

7
i
uazifadanizynaa

a. lasiidgminlumsdaduleda (WHO PARTICIPATES IN THE
BUYING?) Lﬂus‘hmuLﬁan‘nuﬁammmaanejwhqS] (ORGANIZATIONS) Aiflanswalu
misasuladadsznaudin g}‘%ﬁ:u HNEnTwWa gﬁﬂauh%ra gﬁa unzguilne

5. Q’u‘ﬂm%mﬁa’lm (WHEN DOES THE CONSUMER BUY?) (iludnu
Agaamanmuislamalumsta (OCCASIONS) 1w 1 auleradt) Brriulemaadion t2mmla
2erin \Huau

6. {uilnndofilwi (WHERE DOES THE CONSUMER BUY?) tiudnany
Agaanimmufsgasmeviaunss (QUTLETS) ﬁﬂ’u‘ﬂnﬂ‘lﬂﬁwmifﬁ"a TN
WIATTWARA F1u67 9ay

7. cju%‘[nﬂ%aaam‘h (HOW DOES THE CONSUMER BUY?) ifud1nnu
figasmmufistunaulumssaiulada (OPERATION) %aﬂ‘s:nauﬁwmﬁufﬂ@m
nmInwdays nlzlueg midaduleda ua:mmjﬁnmuué’ami%a
(A313704 183503, 2539: 107 - 108)
wqﬁniwmsmauauawaaﬂ'ﬁfnﬂ

MIAaUFues (RESPONSE) nantfls wodinssufidmsuaasasnanndann

A Ana [ o = LY AJ A o = ] ;
Yllqlﬂﬂﬂl.lﬁx‘lll'lﬂ‘.i:ﬂ% ﬂﬁﬂ”?ﬂﬂdﬂﬂ‘i@lﬂﬂulﬂ’ﬂ‘ﬁa ﬂﬂﬂ’]ﬂﬁﬁ'\ﬂﬂa‘lﬂ%
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1. MINARULITUNEANIAHN (PRODUCT DECISION) niiaanaulazas

L AI P g = G o & Py VA R oo L . ad v & .
H‘UT NENIATTONIANTUNWUS ) UW 'uuaQnunauﬂmmagﬂiznaum‘:q‘mmm:uua 'uuag

L L e

A 3 < - o v o
AURIAIAAATUIIAINNIAUALRINITIRATIAN ﬂumm’mmmlumwah mmm@xau’la

v a @ « ° v a PV PR g
AunanAmrssynsasaulanoinuGasaaaa
e i o o a e a - d e
1.1 msaaaulafindnuiva (BRAND DECISION) nmiaadulaidaniive
A L d J T A ‘I-' Qe @ ﬂAﬁl 1 F‘ w x * -l L7
1ﬂuuaﬂmwagnummmauu AInmuasrauaanddaivanuinrausnwiatan
= J 1 W A ar n‘i
Wl Tersiinadamsaaguladanamivaie
1.2 NIAARKIATIUTIAUAENIIANTAN (PRICE AND DEAL
ﬁ‘ I3 ) A 3 ﬁ‘ 2 = = ] o
DECISION) anfifiwuauansanuasn lUvasudazivie aiidniwasnenidaaulaves
LYY - r: wad ] 4‘ A » b = L L3
Au3lne ﬂﬂuﬂmLm:mﬁngan@laﬂmmﬂauuuﬂamnmnmanu‘lﬂmuNamnmfn
< a g aw - “ o o
1.3 mvngulafalavatuwdy (IMPULSE DECISION) guilnad
s lilufiezaadulagalanaunan maamngnaﬂﬁwamaam‘mdﬁuamaumua:ms
LEN 7 & U‘:‘ ‘ﬂa‘ W L e A ¥ > o
MR Tunanslifsdiegamasuitud TuanEMINTUINTIL N (Rana Wi
w o & a '™
nidaaulets lasaiuwa
L ¥ L7 L7 LY A s L W
2. mMidalennuiudn (STORE DECISION) niaadulainganuiudivas
v oA & y B A a . = - “ -
Huilna wisduagiuviaund enjEndaiiuiu g maRaniudn (CHOICE OF
=) ' o ' - v L J 4 R ] A I.: - W
STORE) wiataimedmie mufaniwmdiuegivineias dssinnuasdudn e
Usns
“ o P w oae g
3. mieaaulufonuiinmsta (METHOD OF PURCHASE DECISION)
B A as AY v oo L, » JA =5
anwm:mmﬁmmamaaauifnﬂﬂ:1'nuwamavlﬂuwm-smna
3.1 NAUARABLIALAZIZHZNNY (ATTITUDE TOWARD TIME AND DISTANCE)
v oah - 1 A‘ = o o o -9
muslnaazidTonif by ssninsaeam sl @adwa numTldai lumsiduma
3.2 MIaaawlaiudenatodTsinn (MULTIPLE SHOPPING

B o [ =) L - @ A 1 ¥ - »
DECISION) EU‘EIHﬂ’q‘J’]WJ%N’\ﬂHUNLﬂJ’IiﬂLﬁﬂﬂ'ﬂNﬂuﬂ’lmmuaU? uARINNIDLRANFUM

&

‘l@?’munnaahomuﬁﬁmmimuﬂamvﬁﬂﬁﬁ'ﬁ ONE-STOP SHOPPING
355 W@ uazame (2539: 110 - 112) nandt luweawganssa
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- [ A [ LY
Auilna (CONSUMER BEHAVIOR MODEL) \flunnfinmfianasslaivinlwifiants
G A’ - L q' LY J u-:l o a' & A‘ o v oo
sndulafoninimel auduzsslueatiagimaufiaiinszdu (STIMULUS) Aivhlwiie
L g ral L 1 = = vd’ 7 A
anudsamsonszduimndniuamuininfevesdde (BUYER' BLACK BOX) %

[ o A v o = @ ] 5 L -
Wisuifinualaundasd Fudndaniedolisusomanzuld lasenuianinga
v! s o s Gr [ VA’ v oA o vcr N
vo95Fav: |ATuBnEnaTInAnB Mz 9 vaaTaudislinInauauefde (BUYER'S

L - ‘IJ .

RESPONSE) wiam3saaulazasfifia (BUYER'S PURCHASE DECISION) lanil
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TURLLBUARIT

1. §4n3zqu (Stimulus)
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a o a & \
FonTzduaraufialuiesnnmeluiname (inside stimulus) uas
FnIz@UIINMIUan (Outside stimulus) ﬁnmwmm:ﬁ’aaau'laua:ﬁ'aﬁan‘s:ej’umuuan
J YR a - L - a A' 8 ] &) v J = hd
waliiulnafiaadudeanniaimd Foanszduisindungueloldifianisdadud
. . e 4 g a [ - o
(Buying motive) analfinansailadadiungus ualfingelaldaduiaing
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dFmiuafan T lum e wlintmaraudilaoldndumatng
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3. @anSmisents Wy 352874 12.60667 398 -121 903
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anadgmian 1.2 fuilnafidanguandreiuiingdnssunislivin

wissdnidaluifuuumaaamisguandioiu sansadowbusunfgumoadiales
il

Hy : rju“'ﬂnﬂﬁﬁmqumn@hoﬁ'uﬁwqﬁn‘smmﬂfm‘%nw,ﬂ'%‘aﬁnLT'l
onlwlBuuunsanmivaliuandran

M, ;Euﬂnﬂ'?'iﬁmqmﬂnshar'fv.ﬁwnﬁmmm{lﬁ’u‘%nmﬂ‘%ao-ﬁnﬁﬁ
SalulBuyunaamIsguaneianu

dmiuadanltlumsiensd sldmmessudumdiansiinna
utTUTIuN @Y7 (One Way Analysis of Variance : One Way ANOVA) Ua:N1INagay
susdpmlFrauanuioiu 95% daiu sxUfiasmuigundn (Hy) fdaidedany

+ '

wreziflu (F-Prob.) %annin .05 wesiruudgmdolayfiasasu@giundn (Ho) uazpauiy
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A7 13 waaamsTawdsung@nssunstiuinnaissdndrdalundauuneea

wisasduilng Suunaiueny

R I ERIPREY F- F-
wWRAnTIINMILEUINNS df SS MS _
wysdyu Ratio  Prob.
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EIPEY 389 222078
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Pt 399 67748437
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t - test for Equality of Means

wodanTsumslduims AU
X S.D. df t P
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wiri el msesUey tRanainfiviangneants uasAmAmanss fenemanine
du (p) winfiy 269, 533 Lax 502 musan Gannmin 061w e veasURG TIUMAT (Hy) usstlfiem
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FnfdaluiRuLLM a3 DYUANENY
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t - test for Equality of Means
X S.D. df t p

WORNTINMILITLINT S,
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(t - test) MInAaTidays wui anadlumsliuimdsdlent Wunmdhiiunsn
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anluiBuuunaamniogliwana i

Hy : tgu'ﬂnﬂﬁﬁm"i'iwLL@mGi’mﬁ'uﬁwnﬁmmmﬂ'ﬁ'ﬁnﬁm‘%‘amﬁ‘nﬁ'\
dalulALLLNIDMWI HUANEINY

smduriafnltlunisiiemsdt azldmmarsudsnisiienzddiann

wisUsauniadyn (One Way Analysis of Variance : One Way ANOVA) LUaznI3g
ﬂmﬂauauuﬁgm‘l'ﬁ’izﬁumwm%aﬁu 95% Gain szUfjlarauu@gIunan (Hy) 0
doiflasranuiiaziiiu (F-Prob.) Haunit .05 uardsnudgiudeladjias
FUUATUNAN (Ho) UBroaNTURNNATIUTEI (H,) ﬁﬁﬁntaﬁuaﬂﬁoﬁauuﬁoﬁﬁ
uandany asirtbilSouifisuideden (Multiple Comparison) laalditnasay
WUV Least Significant Difference (LSD) Lﬁam’hﬁmaﬁﬂﬂ‘lﬂﬁ’mLmnsmﬁ’uashq

L oo [ - = w X
”uﬂmﬂmﬂqﬂﬁﬂﬂﬁizﬂﬂ .05 Nﬂn'\'ﬁﬂﬂﬂau'ﬂ“”ﬂﬂq“lﬂuﬂﬂu

M9 16 uasamaisuifsuwadnssanslduImneiastininda ludduuy

noaamisyrasduilng Suunauarin

) WARIAY F- F-

WOH U3 df SS

fA9NIINMITLILINT wisysau MS Ratio  Prob.

1. anwflunalduing mwhengy 2 507 253 454 635
AaFUav mulungy 397 221.571 558

RREY 398 222.078

2 Rinogilundneiens mwiwngy 2 4505 2252 1.198 303
molundu 397 746373 1.880

EREY 399 750.877

3. fuinTidanis TWIWNGY 2 88528 44264 260 771
mulungy 397 67659910  170.428

T 398 67748437
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NI 16 HanTiansiiUTsufisuwndntsumslfudninaiaetnd
dalulturumaanmisgresfuilnafiforinuandrety lasldaddniamesiana
WUSUTIWMALGET (One Way ANOVA : Analysis of Variance) wuin audilunisls
Wmisadland Uhinamfihandndants uazdsinsdenss Senaaihandu (F-
Prob.) YL .635, .303 Ua: 771 MWday Maanndi 06 wude veudususdigiundn
(Ho) uazlfianquu@g uiad (Hy) naneniuih ﬁu’ﬂnﬂﬁﬁm"ﬁwumnmaﬁuﬁwqﬁmm

milguinmaaiasindrdaludfuuunsaamisyduanudlunslsuinsdeday
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e e ol

inadimhandnsaanss uazduiniidanisuanananua i liiiivédynsian
AU .05
b 2 | =
nulaaoifon
a v o LYY o et v oA ' LY a v
anadgmon 1.6 fuilnefilnelddadouwandranuiingdnisunsly
vimuasaaindndaludBurunnaamioguendranu santadswluauadgiunisaia
i ;
o dada
Ho : fuilnafilinwlddaidanuansroiuiingiinssamslivimieia
anfdaaludtuuunsaamioy bilanganu
H, : fllaefilinolddadauuandniuiing@nrsumisléuimueies
Fnidalulifuuursaandsguandnnu
dmiuadafltlumslienest alimmasaudomsiiensiainna
wdrsiumaden (One Way Analysis of Variance : One Way ANOVA) iletnMIinadsy
aundgmliszauamuBoni 95% aanl wUfRsauNATIUNAN (Ho) Nsallasauuie
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el d'd ) Aﬂl [] - A ' | 4 s @ -l [
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R _p WWEIAIN F- F-
WOANTIUNTILTUINS df SSs MS
t] wysUsiu Ratio  Prob.
1. anudtunsliusnng EWinga 2 1.948 974 1757 174
dodanw mulungy 397 220128 554
PIeEY 399 222.078
L3 d' - 1 8 ' 1
2. o ng ansa =winngu 2 878 439 232 793
molundy 397 750000  1.889
T 399 750877
3. duInsdandy wwiwndu 2 4.063 2031  .012 988
mulungu 397 67744375 170.641
373 399 67748438

PNATN 17 wamPieTewidTaufisuwgdntiunsituininalasani

saluwlAuumsaamioguasjuiinafiinolddeidauuandriiu laolfadfimshencd

ALY TUTIUNAE 82 (One Way ANOVA : Analysis of Variance) wuin anufilunis

IFuinsdadeny Usunoshifinandndaats uazduSnitdands Janananianin

1 L ] e A 1 < =) e =
(F-Prob.) i(nnl .174, .793 Uaz 988 @1UA1AL TINTINNTT .05 uuAa BaUTURNNATIN

WAN (Ho) URSUDLRDENNFTIMTET (Hy) WA 1N ;Eu“'ﬂnﬂﬁ finelddadauuanans

~ a - v oo - W A aaa, - . o v oa
nudfingdnrsumsliuimueissdnddalulifuuunsaamisgauanuilumsiduinig

] oot L 7] i o L 1 }4 ] ey ] & ] gt [l -
faFUaR Yhunmdfdhungnasasd uazenUIMdanTuana1enuatind iy

NIENANIEAY .05

o ar
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wWInddnAan InIAuuLR LA TILANENINY
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(813 IRT NI {One Way Analysis of Variance : One Way ANOVA) LieznN1imagay
-~ .- ¥ .q' ' [ c‘; o - L= [~ 3] d' » [
suuATIUlETEAUN N EaU 95% AU sl fiamEuNIUNEN (Hy) Adallasanuine:
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- ﬂ.d ) A ] » J lA ] L "] wad rF-Y L7
aundigIUNIes (H,) iflduadvadwiasnisguandonu asbhluwioudfisuBadan
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1719 18 uxaIMmnUTouifisuwg@nisunsliuimaneiaddniaa lulFuuy

noaaingraduilng Suunaudnsmuznagendy

R " LSRN F- F—
wnansIunNslouInng df SS
i sl MS Ratio Prob.
1. anudlunslduinag EWINNGY 2 6824 3.412 6.293** 002
fadlan mulungy 397 215253 542

PRt 399 222.078

2. Bnoeiiingnd onts =WINNGa 2 2878 1.439 764 467
mu‘lunq’u 397 747.999  1.884

RRLY 399 750.878

3. duinIdenty m'mnaju 2 94.820 47410 278 757
mulungn 397 67653618  170.412

ERLY 399 67748437

PN 18 mamTiensiiisufsunginstanslfuSmueiassnd
daluiRuuumseamisgresfuilneflsnyoacfiogodouandoiu lagldatianms
FensianunlsTIumaden (One Way ANOVA : Analysis of Variance) Wu7n
Wnaiinandndands uszdSmidend fennuinandn (F-Prob.) \inNu 467,
LBz 757 aude Foannnin .05 1iude BaNTUENAATIUNAT (Hy) uasUfjlasruud
JIUTBY (Hy) nanpanuyin ;ju‘ﬂnﬂﬁﬁﬁ'nwm:ﬁa;ja"uﬁ’mmﬂvmﬁ'uﬁwqé‘mﬁumﬂ-ﬁ
UimaedesdndnsaludfurumpaamingdurSinaftandndenss uazduims
dansauansrotuatolidveddymisdaniy 05

usiwud wodnssnslfuimuedasindsaluiRuuunsaamiogdmanad
Tunmlfuinisdedanyt fidnanuitadlu (F-Prob.) infiu 002 datanmin 01 siuéle
UDFTFUNFFIUNAN (Ho) uazoauTuRNAFZIMIT (H,) Munuaarin Qu?Tnﬂﬁﬁﬁnum:
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flagerdousndnaiufiwgdnssumslduinmedssdnidaludfuuumseniviog
suanuiiumsliuinsdadleniuandnsnu sdniidbidynedafiszdu 01 Gl
vivldhmamilereinihlh3isuifisudedeu (Multiple Comparison) 193 Tnasay
WU Least Significant Difference (LSD) Lﬁanﬂ’i’lﬁ"lLaﬁuﬂ'lﬂﬂ'w.mﬂsmﬁ'u atinl
Sed oy maRt i s 06 Gl
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~ Lo

“InudAYnIslidfnzeay .01
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4 v \ \ v A o o b P o g -~ . &
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