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O-larn Skoldaechar. (2003). The Attitude of Bangkok-ordinary life insurance policy holder towards
Bancassurance. Master Project, M.B.A. (Marketing). Bangkok : Graduate Schoof,

Srinakharinwirot University. Advisor : Dr. Panid Kulsiri.

The purpose of this research is to study the attitude of Bangkok-ordinary life insurance

policy holder towards Bancassurance.,

The samptle comprised 244 ordinary life insurance policy holders in Bangkok. The too! for
coliecting data was questionnaire which was then analyzed via the statistic methods: percentage,
mean, standard deviation, one way analysis of variance, least significant difference and multiple

regression analysis.

The results of these findings could be revealed as follows;

1. The majority of ordinary life insurance policy holders in Bangkok were in 25 - 31 years
of age with bachelor's degree, 15,101-35,000 baht average monthly income. They had
characteristics of being prudent and product information searchers.

2.From past experience in terms  of price, policy holders paid greater attention to
insurance premium than the importance of insurance and other aspects and had attitude about the
appropriateness of premium at a moderate level when comparing to its coverage. Moreover, from
past experience in terms of distribution channel, policy holders were satisfied and confident with the
agents at a moderate level.

3. Policy holders were exposed to the information about life insurance at a medium level.

4. Regarding the attitude towards Bancassurance in terms of price, policy holders thought
that premium from bank was lower and more satisfying than that that of agents at a moderate level.
Furthermore, for the attitude towards Bancassurance in terms of service, policy holders thought that
paying premium at bank was convenient at a high level. Regarding the attitude towards
Bancassurance in terms of distribution channel, policy holders feit confident and satisfied with
Bancas’surénce at a moderate level.

The results of testing hypothesis could be revealed as follows

1.Education level and average monthly income were related to the attitude of Bangkok-
ordinary Iife insurance policy holder towards Bancassurance in terms of service and price
respectively.

2.Past experience in terms of price and exposure to information about insurance were
related to the attitude towards Bancassurance in terms of price and service

3.Exposure to information about insurance was related to the attitude towards

Bancassurance in terms of distribution channel.
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