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The purposes of this research are : to study service performance of
information technology, attitudes towards information technology usage, and
compare attitudes towards information technology usage among geographical
locations, service information technology usage performance and working
experiences of reference librarians in Thai public university lbranies. The
samples were 21 heads of reference librarians and 54 reference librarians. Total
samples used were 75 reference librarians. These samples were selected by
purposive sampling. Instruments used were multiple choice questionnaires for the
service performance, and rating scale questionnaires for the attitudes. The data were
analyzed by percentage, means, standard diviation, t-test and F-test.

The major findings were as follows :

L. The most usages of information technology were facsimile, CD-ROM
database, OPACs and Internet _respective;ly. However, if we consisted by the kind of
information technology in special gist find that :

1.1 The databases in OPACs system, that majority of libraries provide
services on, are the database of book, journal and newspaper indexes, and thesis
while all of them have most of DAO database from CD-ROM database.

1.2 The most of facsimile usage, librarians use it for interlibrary loan,
photocopy of document and journals that can not be found in the library. The most
of OPACs usage, librarians use it in reference service. In the path of information
retrieval service by Internet, most services provided were géneral information (free
service)

1.3 Service method, for 1ibrary’s database (off-line) and CD-ROM
database, librarians would retrieve information when a user is present, but the

librarians would retrieve information from internet when the user is not present.



1.4 Satisfaction of user towards retrieval results. In the view of
librarians, users were most satisfied with retrieval results from OPACs library’s
database (off-line) and CD-ROM database, and less satisfied with internet.

1.5 Freguent problems encountered by librarians : illegible results,
insufficient numbers of terminals limited and not up-to-date sources of information
in Thailand, not enough librarians and transmission problems etc.

2. Overall, reference Ilibrarians have high level attitudes towards
information technology usage, particularly the impacts of usage information
technology in service.

3. Comparison of the attitudes towards information technology usage
among geographical locations indicated no significant differencé.

4. Comparison of the attitudes towards information technology usage
according to service information technology usage performance indicated a
significant difference at a .05 level. The higher level of information t’echnology
usage, the higher level of attitudes.

5. Comparison of the attitudes towards information technology usage

classified by working experiences indicated no significant difference.
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