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Supika Suparat. (2007). Thai Tourists’ opinions on OTOP Products in Maesai Chiangrai.
Master's  Project, M.B.A. (Marketing). Bangkok : Graduate School,

Srinakharinwirot University. Project Advisor : Mr. Sittakon Choosup.

The purpose of this research was to study of Thai Tourists’ opinions on OTOP
Products in Maesai Chiangrai. regarding the 4 aspects: Product, Price, Place and
Promotion and classified by sex, age, marriage status, education level, occupation, income
per month and different habitant’s regions.

The representative samples of this research were 400 persons. The tools used for
collecting data were questionnaires. The statistics used in this research include
percentage, average, standard deviation, t-test and One-way analysis of Variance.

The research results were found that

1. The Thai Tourists’ opinions on OTOP Products were suitable at a moderate
level in aspects and each aspects, except aspects of Product.

2. The Thai Tourists with different sexes had opinions on OTOP Products in
overall aspects and Place aspects and Promotion aspects with statistical significant
difference at the level of 0.05. Other aspects were no statistical significant difference.

3. The Thai Tourists with different age had opinions on OTOP Products in
overall aspects and Place aspects with statistical significant difference at the level of 0.05.
Other aspects were no statistical significant difference.

4. The Thai Tourists with different status had opinion on OTOP Products in
overall aspects with no statistical significant difference at the level of 0.05. Considering
each aspect: Place aspects were statistically significant differences level at 0.05. On other
aspects were no statistical significant differences.

5. The Thai Tourists with different education level had opinions on OTOP
Products in overall aspects and each aspects with statistical significant difference at the
level of 0.05.

6. The Thai Tourists with different occupation had opinions on OTOP Products in
overall aspects and Product aspects and Promotion aspects with no statistical significant
difference at the level of 0.01. The Price aspects were statistical significant difference at
level of 0.05. On other aspects were no statistical significant differences.

7. The Thai Tourists with different income per month had opinions on OTOP

Products in overall aspects and Product aspects, Price aspects and Promotion aspects



with  statistical significant differences at the level of 0.05. On other aspects were no
statistical significant differences.

8. The Thai Tourists with different habitant’'s regions had opinions on OTOP
Products in overall with statistically significant difference level at 0.05. Considering each
aspect: Place aspects were statistically significant difference level at 0.01. On other

aspects were no statistical significant differences.
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DTy Auded (2540 : 29) ldlWananunsvasmnanssuguilnalii wodnvsw
Auilna wanubs miﬂizﬁwaaqﬂﬂabqﬂﬂa%ﬁa Fafprtaslapasenumasamlileun
wazmMIlE G FuaILaz U ﬁzaf':%mUswﬁaﬂs:mun'ﬁﬁ@%ﬂw‘fﬁﬁmagjﬁauuéﬁ uazdl
fulumahnualiiimInszyiasnain

o fidzitha (2542 : 4) leldananineaesngdnssaguilne fa nanszila 9
maagufﬂnﬂﬁ"Lﬁmﬁaaﬁumﬂﬁaﬂais M3%e MIEEREILATUINNT TIUNINTEUIN
misasnladududiinniosiiinuanisnssinainad taasuanasanusiuuas

mmﬁadmwadpgu%Iﬂﬂlu”Lﬁ%'uaawuwalﬁ]

Tawang@nssaguilaa

luiaawn@nssuguilna (Consumer Behavior Model) Lﬂumiﬁﬂmﬁam@ggﬂaﬁ
wliiAamasaauladandanmal I@ﬂfﬁ;ﬂL‘éwé’fumnmiﬁﬁ@ﬁam:é}u (Stimulus)  Aivi 1
Wiaanudadns ﬁdﬂiz@jmhmﬁwmlummjﬁnﬁnﬁmaaﬁ%@ (Buyer's Response) #38
mseﬁ”m%uiwaa;jéf?a (Buyer's Purchase Decision) (f333704 &350, 2546 : 196 — 226)

a;m%'uﬁwuaﬂuLﬂaﬁagﬁﬁaﬂs:ﬁu (Stimulus) 1#lfiaanudasmInanuavinl#iie
mM3Inauanas (Response) autnluiaaiissanafonin SR Theory lasfisnpazidoaves
nougail

1. '%aﬂszﬁu (Stimulus) éaﬂszﬁummﬁwﬁmaamﬂmsﬂui"mmsl (Inside Stimulus)
LLazféam:@jumnmmuaﬂ (Outside  Stimulus) ﬁnmmmm:ﬁaaau’lﬂLLaz?{T@éamz@ju
Meuan Lﬁaiﬁ;ju%‘[nﬂLﬁ@]mmé’aamwﬁ@ﬁmsﬁ ?%aﬂsz@‘juﬁa’hLﬂum@;gﬂﬂﬁﬁ@ﬂﬁ%ﬂ
fuA (Buying  Motive) %amﬂ‘ﬁmqgﬂa%@ﬁmmqwa LLaﬂfmqgﬂﬂﬁsﬁaﬁm%m%m

(@13ual) fle Fnszdunenenliznaudiy 2 @ Ao
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1.1 %aﬂsz@jumammm@ (Marketing  Stimulus) Lﬂuéaﬂiz@uﬁﬁﬂﬂﬁi@am
mmmmuquLLazéTad%'@wlﬁﬁ"ﬁvu Lﬂu?}amzéjuﬁl,ﬁ'mﬁmﬁ'udauﬁs:aumdmmm@
(Marketing Mix) ilvznauaasg

1.1.1 ?aﬂszﬁuﬁﬁumamﬁmfﬁ (Product) LT% BBNLULNANA DAY LAFILIY
Lﬁiaﬂiz@jummﬁaams

1.1.2 ﬁam:@uﬁﬁmwm (Price) LT% MIHRBATIANFUA A RINzFUND
NRAN U ‘[mﬁmsm@ﬂﬁuﬂmmm

1.1.3 ?aﬂsziuﬁwumﬁwﬁaamaﬂ’m‘hml'nsJ (Distribution %38 Place)

K2

I s o ] Aa [ v & A v a A 1 [ v
LT W 'ﬂ@'ﬂ?%%ﬁﬂNﬂ@lﬂM‘ﬂﬂﬁﬂ’JﬂdLW asl,‘ﬂﬂ’J’]&lﬁ:ﬂ'JﬂLLﬂN‘].liIﬂﬂﬂﬂ’J']Ll]%ﬂ']iﬂi:@l%

U

ANNABINMINITE
1.1.4 FINTTOUABMIFLFINNIIANG  (Promotion) LH AT LB
UNANE NTITANNWLIOINVBIWHNITUDIY N1TAA WAN WAN UAN AITRINI

v v fe A o A A ' [ a v v &
mmauwuﬁau@nuqﬂﬂammu namLﬂuaamz@;ummmaamsma

1.2 Fn3zdudn 9 (Other Stimulus) duFinszduanudasmaguilnanay

U

& a W ] v Ql v 1 g v 1
M ﬂuaﬂaaﬁmssﬁaumﬂmquvl,:uvlﬂ fanszduinand leun

1.2.1 §INszduniaasegia (Economic) 1% niziaIngna uldvas

¥
07

Huslne mmﬁﬁﬁﬂ%wa@iamwﬁaamsmaauqﬂﬂa

2

1.2.2 ?aﬂiziuﬂwaLwﬂTuIaﬁ (Technological) % wnaluladlniaruain
- nauﬁué’@‘[uﬁammmmz@umﬂwﬁaamﬂﬁlﬁu‘%msmaaﬁmmsmnﬁu

1.2.3 éaﬂizﬁum\‘mgmmLLazmsLﬁaa (Law and  Political)  LTw
ﬂgmnsJLﬁmﬁaa@mﬁﬁuﬁﬂ@%uﬁmﬁw:ﬁ%‘n%wa@1’amnﬁwﬁaa@ﬂ’;’mﬁmﬂ'ﬁmaaggﬂ

1.2.4 ﬁam:éjumﬁ@uuﬁm (Cultural) 1% anussTiondszwdllnelu

[

iamadng 9 axlinanszguliiuilnafiannudasnsdafudlumanianu
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(Stimulus = S)
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NIFBLAUBNTBIETD

Buyer’s black box
(Response = R)

= I ' 3~ o
Anszsunienianann | Aansvsiuau | NITLABNKARNN W]
1 o 4 3 A

(Marketing stimuli) (Other stimuli) * ﬂﬂ’ﬂ\‘iﬂ’]ﬂiﬂﬂ')u?’:ﬂﬂ * NITLRANATI
a o & =2 o 4 X
NARATUA UnNANURILTS (Buyer’s walun1saa

- 5
LATHINA characteristic) 13U10UNN5%8
3107 walulal
N173RaIMUNE AM3LHeY
NIAUATUNIAANA TUFTTN

I

o [y
anumz“uaag%a (Buyer’s characteristics)

& o [ g
w%maumimﬂa%slimmg%a (Buyer’ decision process)

1998 WIRAINEIIN (Cultural)
fladuduasay (Social)
a9usnyana (Personal)

238 1u3nINeN (Psychological)

M37u3ilaym (Problem  recognition)
msﬁ”um"ﬂ”a;&a (Information search)
AsUsziinnaniaien (Evaluation of alternatives)
myeaaulado (Purchase decision)

wqﬁﬂﬁumﬂﬁﬁﬁmiﬂﬁa (Post purchase behavior)

{Jeavunsuan flaeunauen

(External factor) External factor)

ﬂa%’mawwzuqﬂﬂa Tagumelu

(Personal) (Internal factor)

1. TN IW DTN 2. 193N19FIAY
(Cultural) (Social)

1.1 TRUDIIY 2.1 njud9ne
ﬁvug’m (Culture) (Reference

1.2 TRUTITNEDEY groups)

3. ﬁﬁ]%’ﬂdauqﬂm 4. flafuAuanInen

(Personal) (psychological)

3.1 874 (Age) 4.1 n1933la

3.2 293373 AAT8LATY o
(Motivation)
(Family life cycle) o v .
4.2 N133U3(Perception)

(Subculture)
1.3 IUFINY

(Social class)

2.2 ASUATY

(Family)

2.3 UNUNURL

ROTU

(Roles and

statuses)

3.3 813N (Occupation)
3.4 lamamaiasegha
(Economic
circumstances)
niamele
(Income)
3.5 Aitsuuazgluuy
N13eN39T3a (Value
And life style)

= v .
4.3 9Lt ug(Learning)
4
4.4 ANLTIRNR(Beliefs)
4.5 NAUAR (Attitudes)
4.6 YAANNIN

(Personality)

4.7 UWWIAATAIAULEN

(Self concept)

nwiszney 2 JUuuuwg@nsugTe (Qu‘ﬂm) {Model of Buyer (Consumer)

Behavior fuazfadundaniwadawndnisuniifavsesfuilaa (Factors

Influencing

Consumer’s Buying Behavior) 7141 : #3133k (&350, (2546) wadinaswgu3lna. wih 197.
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¥
v

2. naasdwIeANwiaNinAavadgTa (Buyers black box) AwiFninAavadlTe

2

v A A o

P = A ' ° = [l ¥ KX o
nlIpulglaunaadan (Black box) ‘EGNNEWI%SQN“HWUVLNﬁWNWiﬂYliTI_IVL@ WIAIWHIIETY

U

2

i
2K A o

@Tummmiﬁﬂﬁﬂﬁmmqga mwuﬁﬁﬂuﬂﬂmaa;ﬁa"[@i’%’u'éﬂ‘ﬁwamﬂé'ﬂwm:mad@Tﬁ%ﬂ
LLazﬂizmuﬂ’li@T@%ﬂﬁmaa;ﬁa
2.1 é”m:}mwaa;ﬁa (Buyer Characteristics) a"ﬂwmzmaa;ﬁaﬁ%ﬂ%wamnﬂ%%ﬂ
@14 9 fa Jedudwiausira Jedududian Jadudiuyana uazifadoduiaine
fimnuaziduadelui
2.1.1 7R3 UIAUTITY (Cultural  Factor) Lﬂuﬁrgé“ﬂmﬁua:%aﬁmwﬁ
e AREIIN IcﬂmfluﬁUau%’umnju%ﬁﬂﬂg&‘éﬂju%ﬁahmﬂuéﬁﬁmu@ LAZAILAUNOANTTY
maawwﬂué’mwﬁa ARoN WM IMAUARN B VBIFIAY  LAZTRBAAULANGAIIVD S
FInunilaanginndu 9 AABTITUNNIUANNABINTUAZ WO ANTTUVIUAAN TAWUDTIIN
uwiseaniwiausisungudas waztupasiiny lasfioazdoadai
2.1.1.1 SausTsnAugI (Culture) Lﬂué'ﬂwm:ﬁyugmmadqﬂﬂaiu
Faudua i nualadun i uaUEINTLIT N ANTINTBIYAALNIIZYNATBNABNAN
FIuALEN %\1Lﬂuéaﬁﬁmu@mmﬁmms%aLLazwqaﬂiiumssﬁamaaqﬂﬂa
2.1.1.2 i'wuﬁism@;miaﬂ (Subculture) RIBTI TAUTITNVBILARE

[

naundansuzianizniiogludiansmalngjuazadududon Jaussiudosiiaaniugiu

a 6

nMinimaaiuazansusiugiuuesaysd anvuziausTudaslznaudas N§NLTD

¥
=

TG NHUANEW néjuﬁ‘fn wuﬁmagﬁmam% ﬂﬁjum%w n@;uﬂ'aﬂﬁmmq LL&:ﬂ@;&J&iﬂﬂﬁ’]u
LWE

2.1.1.3 TupaIFIAY (Social Class) #aN85d MILLIRINTAIUFIAY
saniiuszaugiuzfuandrain lasfiaudnlundeztudsauazlaniuzidoaiu

LR ANITN IR TUFIANNUANAIINWIT A NBISNLANGIIN®  NTLLITWNIFInTaan2 lUudn

v ) a m a | & o o Ad | Y S '
5E]Lﬂm€ﬁ'§"]ﬂ‘1@ ﬂiwgﬁu HIDDNTN LL@]fﬂyﬁuaﬂﬂiﬁlZﬁUV]U’]ﬂLLanﬁuqﬁﬁLL@’]ﬂ@’lflﬂﬂu HILLA

(%
[ o e

azTuvadasnuacaounazngAnsumsuslaaanizagng anwueNd A vITHRIANI

4

ot
(1) qﬂﬂamsﬂu%ua%ﬂmﬁﬂaﬁuﬁLLuﬂﬁm:ﬂs:wqamﬁauﬁmmzuﬂmﬂﬁ’lUﬂﬁaﬁu
2) qﬂﬂa%gﬂé}"@éﬁugaﬁ%a@ﬁ;’mw@hLmu'.aﬁisaw%usluﬁmmfu
3) THpIFIANIZLLIANDITN 50 ld 3% @30 FIURUIRTENTI NG 0
UARNANS ML

[
o o

& o = 0 { A { & @ &
@ sudsaududrquiniideiiosuazyanamunnfsususessiaulugidu
nIadadle
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21.2 flasun9ssny (Social Factors) LIuilasuneunanuaziiuiladof

A dasluiialszstuuaziantnadanndnssuniste snwmensasaulTznaudas
N§uEds ATAuATI UNUN LLazamuwaag%a

2.1.2.1 ngud1984 (Reference  Group) Lﬂuﬂéjuﬁguﬂﬂmzlﬂ’lvlﬂ

@

figusruniodnlifedoadae mjuﬁa:ﬁ%w%wa@iaﬁﬂuﬂa ANUAALAL UazABoNTDY
yaaangudadutaiu 2 szeu Ae

2.1.2.1.1 ngwdgund (Primary  Groups) léun @sauAT
Woualin wazioutnu

2.1.2.1.2 n§an@und (Secondary  Groups) laun YR
qaaa%uﬁﬂué’am Lauana1 TN uwazyaAadg 9 ludiay ngudidsaziianiwadayana
lungunsdumafenwn@nssuuazniidnsdia 3’;117?\177%@1?1LLa:LmemﬁmJaaqﬂﬂa
Lﬁadmnqﬂﬂaﬁadmﬂﬁﬂuﬁﬂaw%'umaaﬂ@;w AU URMNLAZIONTUAINAALALEAN
NNFNENTHS ﬁfﬂmmm@msmmdwmjwé”w‘éaﬁﬁ%w‘ﬁwa@iamsé’@%ulamaaﬁuﬂﬂﬂ
aeindls

2.1.2.2 av9uaT? (Family) qmaiumam%’aﬁa’j’lﬁﬁﬂ%wamﬂﬁq@

FaNAKAR AUAALAL uazAlgNTaIVDIYAS ‘éammﬁf'uﬁ'ﬁﬂ'ﬁwa@iawqammmssﬁamaa
ATALAT

21.2.3 UNNMUALEIUE (Role and Status) UAARALINTBINURAUNGN

D-

i ATaUATY NENd19Bs aIAmT uazamtued 9 lasfyeaaszliunuimuszaniugd
LL@ﬂ@iﬁdﬁ'uluLL@iazﬂ@;aJ
2.1.3 adusuyana (Personal Factors) mséﬁ'@%ulwaa;ﬁavlﬁ%'u%w%wa

INFIUANBULYAARGTT 9 laun a1y Tunaniginsiiaasauais endw lanania
WIEgNe MIdAns JUuIUMIMTITIe YainnwuazuwInNAdIuYARA il

2.1.3.1 21g (Age) mqﬁLL@m@haﬁmzﬁmwﬁaammﬁmﬁmsﬁﬁ
LANANINY AIITIOE LRITAN (2546 : 204) NE1ITN uqﬂﬂaﬁﬁmqumn@haﬁuﬁﬂ’s’mﬁaamﬂu
FUAILRZUS NI LANENITT mjui’mjmmauwmaaémﬂanlmi LA TOUAHA LN TY
daunq’wjgamqazauhﬁuﬁ%ﬁmﬁ'uqmmwuazmwﬂaa@ﬁ'ﬂ

2.1.3.2 %umaufg%ns%%maum”a (Family Life Cycle State)
Lﬂugmlaumi@ﬁ’ﬁa%’jmaaqﬂmlué’nwmwaamsﬁmam%’a mMydnssiialundazduaon
Lﬂuﬁaﬁ'ﬁﬁﬂ%wa@iamwM‘Taamsﬁﬂuﬂauazmﬁﬂmadqﬂﬂaﬁﬂmﬁ@mwN@Tadmﬂu
NRG m«ﬁLLazwqaﬂiswmisﬁaﬁLL@m@mﬁ'u

2.1.3.3 21%W (Occupation)  @13WvadudazyanaIziiilUgaaw

Fnduuazanudoints Fudiuazuinisiuandsiu aqad 91939a0a (2545 413) 7
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Na1IN uwmnﬁqﬂﬂmﬁmﬁaaﬁﬁﬂ%waLﬂuazi'mamn@iawqaﬂiiu;ju%lnﬂ HNATINITWLIN

ﬂll:i‘ 1 a a s s = ‘&l a v til v s
E}I‘Ylﬂ%lsl,uaﬁﬁwmU’JﬂuNﬂLﬂﬂﬂ‘D’ﬂa%ﬂTﬂﬂﬂﬁ&l N

2.1.3.4 lamanigiasmgna (Economic  Circumstance) aun
Nne'la %afazLﬂuﬁai'@ﬁwﬁa%amaoguﬂnﬂ &3 WHUMMY (2542 ;1 9) nanin
eldvasaudau eI osmruanudaInIIIaIARAREAIUTIRUANINAR Qﬁﬁi’mvlﬁga
tanTn ﬁémw%amnniﬁgﬁﬁiwvlﬁ@iw LRTROAABEINY AIITTDH LEITAN .
(2546 : 205) N&1271 lamamaiarsgianienelduesyannazniznudafuduas

USMINnaaaulage

= A

2435 mMIAnm (Education) HATmsAnmgafiuwaliuazuilng
Nﬁmﬁm%ﬁqmmwﬁmﬂﬂdwQﬁﬁmiﬁﬂmﬁﬁ #5950 1E35ail. (2546 1 204) finsni
msﬁﬂaﬂwaa;ﬁa"[ﬁ%’uﬁw%wamné’nwmzmuqﬂﬂamaoﬂumoéﬁumsﬁﬂm

2.1.36 JUuwumMIdndia (Life Style) juuuuvainIdsITialy
lanlasusasaanlugias (1) Aanaw (Activities) (2) anuaula (Interests) (3) ANuAaLAn
(Opinions) gﬂLLUumi@i'mia%%%uﬁ'ui'wuﬁiiu "Ey'umaaﬁmmmzmjwm%wmaaqﬂﬂa
'«Iﬂmsmm@L%ad'm'lil,ﬁaﬂwﬁmﬁmfﬁmaaqﬂﬂaﬁuagﬁumﬁwLLazgﬂLLuumwﬁsa%%

2.1.4 129uM93@Ine (Psychological ~Factors) NNILRENTAVBIYARA

Aaa

lasudniwaandadoaiuiainen sfiaﬁa'juﬂuﬁafﬁﬂmﬂiuﬁagu%Inﬂwwaw%wa@ia
wqﬁnswnwﬁauazmﬂﬁuﬁw sznauaiy
2144 M3l (Motive)  waneiis Wé’&éaﬁm:@juﬁagmﬂluﬁa
qﬂﬂae’ﬁam:ﬁulﬁqﬂﬂaﬂﬁﬁa miyslafiansludiyanaudetsazgnniznuandads
MEUEN LT% SAUSITN TUNIFIAN vﬁaéaﬂizﬁuﬁﬁﬂmmamiﬁﬂ%aﬁammmmﬁa
nizguliiianinudains
wn@mmm&w&ﬁﬂﬁuﬁmﬁngﬂa (Motive) @9wanefls anudasnisilesy
msnsz@fumnmUluﬁaqﬂﬂaﬁﬁaammmammwwalw‘hUwqaﬂsmﬁ'ﬁm’mmﬂ
ﬁﬂmsmm@ﬁaaﬁﬂmﬁaLLiagﬂfaﬁLﬁ@%umasluéhwgﬂﬁ sfiaﬁadmﬂum’mﬁaamsmaamgwﬁ
ULIZNAUAIY ANNABINMTAIUBIWMEY  LAZANUGDINIIUIAINGIGAN §  ANADINTT
mmf:ﬁﬂﬁl,ﬁ@ngalaﬁ%zm%uﬁ'}mﬂ'\ﬁ@mw;J@Taami“uamu undainen leiauann s
msyslazesuysd nosjmsgileniideiuaunn fe naufinisgelesasunaled asldda
UIzLANANUGaIMINUSIaY 5 26U mn@'hvl,ﬂgaﬁaf:
1. ANMUAIMINWATUTINMY
2. anuaainIaNulaaany
3. ANMNABINMIAUFIA
4. @NNRINMINTENL DY
5

ANNAINTUITRUAINNEN L%ﬁ]gdg@iu%%
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[ . & = ' o
2.1.42 mM33u3 (Perception) LﬂumzmumimLma:qﬂﬂavlmums

' ]
v I

Lﬁaﬂaﬁ%’muﬁﬂuLLazamm‘ﬁmwﬁa;‘gaLﬁaﬁa:aiNmWﬂﬁmwwmm nIoRNB09
AsTUINMIVEIANNTN I (MTasy) mamﬂﬂaﬁﬁ@iakzﬂﬁmmﬁﬂag MNAN IR Has
Lﬁu’jﬁmﬁu@ﬂum:mumwauwiazqﬂﬂa%ﬁuagjiﬁ”uﬂm"ﬂmﬂlu % AN
Uszaumsal au@eIms wazensuol LLa:éTo%uagjﬁ'uéTﬂwm:ﬂaéTﬂmﬂuaﬂ fo éaﬂizéju
ﬂﬁi%ﬂiﬁlZLLﬁ@N5@ﬂ31u§§ﬂﬁ]’mﬂi:ﬁ’m§&lﬁﬁﬁt\1 5 ldun mylddin msldnan myladu
mildsamd wazldian

2143 mMilFoui (Learning) Wanus madasuudaslung@inssa
was (W30) anuliuiBesvesnginTsuanlyzaumsaifidwan mn‘%auf‘uaaqﬂﬂal,ﬁ@%u
Lﬁaqﬂﬂavl,ﬁ%'u?iamz@juﬁr;humﬁTwmlumwuiﬁnﬁnﬁmmuﬁﬂmmauauaa FafRannus

anszdudfisenaauauas (Stmulus Response Theory) 14

'
=

2.1.4.4 anugeia (Belief) uanudanyaaadaiainoinuile

a A 4 « a
ammmLﬂuwammﬂﬂizamﬁmﬁluam

2145 YiAuAd (Atitude) ey AnuiFniindavasyananiida
solofunilinseanananed ﬂawwiﬁwLﬁmﬁLﬁ@ﬁnﬂmilﬁ'wj’lummauauaa@ia?&amz@jﬂﬂ
Tufemefissinaws venefidusfiianinadennuids lwamidonuanudenianing
danaunaa

2146 qﬂﬁﬂn’lw (Personality) LLa:‘nqwﬁWiam’ (Freud Theory)
LflugﬂLLuué'mymwadqﬂﬂaﬁ'ﬁ]:Lﬂuﬁaﬁmu@wqammmmauauaaﬁ%amwmﬂﬁdé'mymz
ﬁm‘?ﬁ@ﬁwm‘ﬁﬁé’ﬂwmzLmﬂ@mma\mqﬂﬂa%aﬁﬂﬂg&mmauaumﬁaﬁﬂLauaLLazﬁﬂﬁﬁ%m@iaﬁd
YRR WiaU@‘"L@Tﬁaﬁimmﬂﬁﬂmwmaaqﬂﬂa%aﬁmsﬁ'@uuﬂ@ﬂwmmuﬁ%:auamau
anudasnsvasnlfurguadiialasinuadungujnsesd (Freud Theory) wWiand
‘wudmﬂﬂa"l,xijﬁﬂﬁaéam:éjuwnammﬁLwTﬁ]‘%al,wm:éaﬂs:@juvlﬁﬁmuﬂgﬂiwé?aLL@i@muLﬂu
WnunIzLIUNINIEIAN Wiasd wudyadnniwuszwn@nsiwesusdonaiuqulan
anwiinfafiugu 3 szaufe

1.1d Lflumu'ﬁLLaquammaaﬂmmmmuﬁaaﬂﬁi}”’uﬁugmmawwﬁ
AUANNTBIN IS I@]Uﬁ"l,ﬁﬁms%mmiﬁwqaﬂﬁufummzﬁu@hﬁﬂwaaﬁaﬂu

2. Ego usufiugasngdinssuesnulfinunzauiuniaines LAQHANID
mqmszﬁﬁtﬂm‘%ﬂué’mu

3. Superego lusinnitiiugasnginssneanuauaifoneifiay soaule
nenhladuisidmsieie welewgdufsd smvesmUesilifesiuliusUfifow

I a

2.1.47 uwAarainwiad (Self Concept) wwNpfd anwianinfanyaaail

q
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2.2 ﬂi:uaum‘iﬁﬂaﬂﬂlﬁﬁamad;&"ﬁa (Buyer Decision Process) UsznauaiaTuaan
Aa mIsuianudams (Jywn) madumdoys maUsziliunaniaifen mMynaaulado waz
a Qs ¥ d = = 1 an =g

WOANITUALNAINTTTE Telneazidoaluudaznizuinns (A32370 L&3308.2541: 69-73)
o
At

221 MIUIFUN (Stimulus)

a % =S a v A s . A A ] v v

faii manels &nTedu (Cue) wiaussdu (Drive) iaslaniaiiainly
qﬂﬂmﬁ@mﬁaJ@Taamsﬁa:ﬂszﬁ’m'ﬁma%amaazha FLienaiaangsan (Social Cue)
UM INaqunuIen 9 Twnu sindnluaseunin mMInaguwuldzdiasidainanifaziiy
v a a X o o oa v a o A a a [ .
Iifadegslatunuguilnald Fuifisesfiannlawmidud1 (Commercial Cue)
lonu3unguia daanulasandudifieliiuilaa ifiaanunelalunfadimsd &
sudusasnldlslawan (Non-commercial Cue) L% 21781I%38LaNETANS 9 Vol
%’gmaﬁaﬁmmmad;ﬁu‘ﬂﬂﬂ ?mL%ﬂ%ﬁ@ﬁ%tﬁ@mmnﬂm:@ma\ﬁwmﬂ (Physical Drive)
MlAifeanuiand 9 15w anuia anaianien nun Wutha Wudu
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Wa X WY AAZLLLARS
ZX UNY WRIINVDIAZUUUNINNG
N LN wwmaamﬁuﬁaama
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1+ (k =1 covariance/ variance
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variance UK ANafsuaImulIUTIuteIiany
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