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TRAINING NEEDS TO INCREASE EFFECTIVE WORKING OF AGENCY SUPERVIGORS
OF AMERICAN INTERNATIONAL ASSURANCE CQO. LTD.

ABTRACT

BY
RUNGTHIP MENASVETA

PRESENTED IN PARTIAL FULFILLMENT OF THE REQUIREMENTS FOR THE MASTER OF

EDUCATION DEGREE IN ADULT EDUCATION
OCTOBER 2004



Rungthip Menasveta. (2004) . Training Needs fo Increase Effective Working of Agency
Supervisors of American International Assurance Co., Ltd. Thesis M.Ed. (Adult
Education). Bangkok : Graduate School, Srinakharinwirot University

Advisor Committee . Assoc. Prof.Dr.Suwat Watanawong

The purposes of this research were 10 study training needs 1o increase eifective
working of agency supervisors of American International Assurance Co.,Ltd. in three
aspects : philosophy policy and product of company , personnel administration , sale
administration ,sex, age, working experience , education training experience, and then
to compare those training needs according to gather additional suggestion training

needs to increase effective working.

The samples were 128 agency supervisors of American International Assurance
Co.Ltd. The instrument used for collecting data was the five point rating scale
guestionnaire. The statistics used for analyzing the data were frequency, percentage,

mean, standard deviation, t-test, F-test and Scheffe Method.

The main research finding were summarize as follows :

1. Agency supervisors had training needs to increase effective warking as a
whole and three individual aspects at high level.

2. Agency supervisors with difference sex had training needs to increase
effective working as a whole with no statistically significance difference when
constdered in individual aspects it was found that sale administration was significance
difference at .05 level.

3. Agency supervisors with difference age had training needs to increase
effective working as a whole and three individual aspects with no statistically
significance difference.

4. Agency supervisors with difference working experience had training needs 1o
iInCrease effective working as a whole at .01 level of significance difference when
considered In individual aspects it was found that personnel administration and sale

administration was significance difference at .01.



5. Agency supervisors with difference education had training needs to increase
effective working as a whole at .05 level of significance difference when considered In
individual aspects it was found that sale administration was significance difference at
.05 and personnel administration was significance difference at .05

6. Agency supervisors with difference training experience had training needs to
increase effective working as a whole and three individual aspects with no statistically
significance difference.

7. Agency supervisors had additional suggestion training needs to Increase
effective working which highest frequency in aspects : philosophy policy and product of
company was new product knowledge , personnel administration was motivation tc

work, sale administration was problem solving when billing down.
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