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SATISFACTION OF CUSTOMERS ON TAKING LIFE INSURANCE WITH THAISUMUT
INSURANCE IN AMPER MAUNG PHETCHBURI

AN ABSTRACT
BY
DAUNGDAW BOONBUNDAL

Presented in partial fulfiliment of the requirement for the
Master of Education degree in Business Education

at Srinakharinwirot University



Daungdaw Boonbundal. ( 2006 ) Satisfaction of customers toward life insurance with
Thaisamut Insurance in Amper Maung Phetchaburi. Master's Project, M.Ed.
(Business Education) . Bangkok : Graduate School, Srinakarinwirot

University. Advisior : Mr.Sittakorn Choosup

The purposes of this research were to study and compare the satisfaction
of customers to insurance with Thaisamput Insurance in Amper Maung Phetchaburi in 4
aspects : the characteristics of life insurance book, life insurance representatives,
services and public relation classified by sex, age, educational level, marital status,
occupation, monthly income, most favorite type of life insurance book and payment

method.

The sample size were 400 customers. The questionnaire was constructed and
used as a tool to collect data. The Ol — Coefficient of questionnaire was .8622. Statistical
methods applied for data analyzing were percentage, mean, standard deviation, t-test and

One—way Analysis of Variance and Scheffe’ Test for multiple comparison.
The results of this research were as follows:

1. Consumers’ satisfaction was at high level in overall and each aspect.

2. There was no statistically significant difference in overall satisfaction from the
customers with different sex. For the aspect of service, there was statistically significant
difference at level .05.

3. There was no statistically significant difference in overall and each aspect of
satisfaction from the customer with different age, educational level, marital status, monthly
income, occupation and the most favorite life insurance book.

4. There was no statistically significant difference in overall satisfaction from the
customers with different payment method. For the aspect of service, there was

statistically significant difference at level .05,
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