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Under Social Service Program. Huachiew General Hospital.
Master Project, M. Ed. (Adult Education). Bangkok : Graduate School ,
Srinakharinwort University.

Aduisor : DR. Penkhae Prachonpachanuk

This study was to determine service-taking problems of out patients under Social
Service Program at Huachiew General Hospital. The problems to be determined were of
3 aspects : personnel, services and buiiding facilities.

The sample in the study was 120 out patients under Social Service
Program at Huachiew General Hospital. These subject were two days sampled and
each day contained 60 out patients.

In this study, data were collected through a questionnaire comprising 3 parts
questions about personal data, rating scale about service-taking and open-ended
questions about services required by the patients. The statistical techniques used In
data analysis were frequency, distribution, percentage, mean, standard deviation, t-test,
F-test and Scheffe’s test of difference.

Resuits

1. Service-taking problems of Out-patients as a whole and as each of the three
aspects were found at the low level (X = 1.91)

2. The comparative results of service-taking problems of the out patients
according to the independent vanables were as follows :

2.1 Between male and female out patients, the overall problems differed
without statistical significance.

2.2 Among the out patients with different in ages, the overall problems
differed without statistical significance.

2.3 Among the out patients with different educational backgrounds, the

overall problems differed without statistical significance.



2.4 Among the out patients with different incomes, the overall problems
differed without statistical significance.

3. As follows are suggestions in regard to services provided for the out patients
under Social Service Program

3.1 Personnel : There should be more doctors. Doctors should give clear
instructions to the patients about what to do after treatment. In addition, there shouid be
more specialized doctors.

3.2 Services : The out patienis under the Social Program required
understanding about treatment procedures. They should be diagnosed and treated like
other patients and should clear know about their privileges about treatment fee.

3.3 Building Facilities : Parking area should be extended. Lighting in and
around buildings should be many provided. Besides, the rest rooms should be kept
clean.

3.4 Other Suggestions © The machine which were distributed to the out
patients under the Program should be of the same quality as those to other patients. The
procedure of medicine distribution should be done more quickly. Moreover, public

telephone should be more installed.
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# - ma) (yeff WATAUZ, 2527:177)

t
df
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e t Ly
X,,X, AU
s’ s unu
n,n, AU
df LN

il
& 1
3|5
+
Gl
b

A ldResalu ¢ - distribution
dundoysindusietiengud 1 uazngui 2
fhmmu.ﬂsﬂnummﬂmmunduﬁ 1 wogngu 2
swnvesnguiledlungud 1 wazngudi 2
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22 NATDUATIHUANATN SLMINAUNDHUDINGUAIDENNINATT 2 NQU

J = = <=1 » .
vu'ly 1¥n1sTmseaundsUsmuuunan19Res (One Way Analysis of Variance) Taeldf

F-test (10N - a) (AT 2NATAUL. 2527 : 249)
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