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The purposes of this research were to study needs of knowledge for
improving work efficiency of the Thar Farmers Bank personnels in Bangkok
Metropolis in two areas : general knowledge and specific knowledge, and to
compare those needs according to sex, age, education level and position. The
problem and suggestions were included.

The samples were 100 Thai Farmers Bank personnel in zone 5 . A rating
scale questionnaires was used to collect the data and then analyzed by
frequency, percentage, mean, standard deviation and t-test.

The research finding were as follows :

1. The needs of knowledge for improving work efficiency of the Thai
Farmers Bank personnel in Bangkok Metropolis in total was at high level, when
considered in each area it was found that the general knowledge was at high
level and specific knowledge was at modorate level.

2. To compare the needs according to sex, age, educational level and
position, it was found that :

2.1 There was no significantly different in sex both in total and in each
area.

2.2 There was no significantly different in age both in total and in each
area.

2.3 There was no significantly different in educational level both in total
and in each area.

2.4 There was no significantly different in position in total, when
considered in each area it was found that there was significantly differently at
.05 in general knowledge and &t .01 in specific knowledge.

3. The highest frequency problem of the Thai Farmers Bank personnel
was the uncontinuing of personnel according to tranferring. The highest

frequency of the suggestion was to provide more training .
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