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This study was to Study of Accreditation Problems of Calibration Laboratories Under ISO/IEC
17025 in five stages. Firstis the stage of learning or studying and preparation, second is the stage of
ptanning , third is the stage of bringing policies to be practiced and operated, forth is the stage of
inspection and modification, and last is the stage of revision from management. The standard
requirements of ISO/IEC 10725 calibration laboratory composed of 24 items. They were classifying
according to agencies being certified and not being certified of standard quality system of ISO/IEC
17025.

The populations of this study composed of 210 quality managers and branch chiefs, in both of
being certified and not being certified in standard quality system of calibration laboratory ISO/IEC 17025.
There were 189 or 90 percents of questionnaires were returned. The statistical tools used to analyze the
data were percentage, mean, standard deviation and Z- test .

The results of the study were:

First is the problems of calibration laboratory under ISO/IEC 17025 in five stages were the
stage of learning or studying and preparation have high problems (X = 3.72), the stage of planning have
high problems (X = 3.68), the stage of bringing policies to be practiced and operated have high problems
(x = 3.67), the stage of inspection and modification have high problems (x = 3.66), and the stage of
revision from management have high problems (X = 3.63).

Second is the comparison of the problems in performance of calibrating operation according to
24 items of branch chief groups being certified and branch chief groups not being certified. The 24 items
were organization management, quality system, document contro!, review of requests , subcontracting of
calibration problems, purchasing services and Supplies, service to the client, complaints, control of
nonconforming calibration work, corrective action, preventive action, control of records, internal audit
,management reviews , personnel , accommodation and environmental conditions , calibration methods
and method validation, equipment, measurement traceability , sampling, handling of calibration items
,assuring the quality of calibration results , reporting of resuits found that branch chief groups being
certified had a moderate problems level for all the items . and chief groups not being certified had a
high problems level for all the items. The study still found that the opinions of laboratory chiefs between
company group being certified of standard quality system of calibration laboratory according to 1SO/IEC
17025 and companies not being certified of standard quality system of calibration laboratory according
to ISONEC 17025 it was found that both groups had a significant different problems in all 24 items at
.01. The group that not being certified had higher problems than that of group being certified of
standard quality system of calibration laboratory according to ISO/IEC 17025.
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