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Yupa Tatha. (2009). Factors Affecting on The Happiness Index of working of True Move
Contact Center employees, Dindaeng District Bangkok,. Master thesis, M.Ed.
(Educational Psychology). Bangkok: Graduate School, Srinakharinwirot University.

Project Advisor: Assoc. Prof. Waythanee Greethong.

The purposes of this research were to study the factors affecting the happiness
Index of True move Contact Center employees, Dindaeng District, Bangkok,. The factors
were divided into 3 dimensions, first of them was personal factors; sex, age, marital status,
contact center professional experience, salary, personality, mental health, and the
inspiration, second of them was family factor; employee’s responsibility and interpersonal
relationship between employees and family members. Third of them was working
environment factors; physical environment, interpersonal relationship between employees
and their superior and the interpersonal relationship between employees and their

colleagues..

There were 200 Contact Center employees at True Move Co.,Ltd, Dindaeng District,
Bangkok who the sample of this research . The instrument was questionnaires of factors
affecting the happiness Index of True move Contact Center employees, Dindaeng District,
Bangkok. The data was analyzed by the Pearson Product Moment Correlation Coefficient

and Stepwise Multiple Regression Analysis.
The results were as follows:-

1. There were significantly positive correlation among the happiness Index of
True move Contact Center employees, Dindaeng District, Bangkok, following factors were
6 factors at .01 level; personality(X,), employees responsibility(X,,), the personal relationship
between employees and family members(X,,), the personal relationship between employees
and their superior(X,,), the interpersonal relationship between employees and colleagues
(X,¢) and inspiration(X,)

2. There were significantly negative correlation among the happiness Index of
True move Contact Center employees, Dindaeng District, Bangkok, following factors was 1

factor at .01 level; Mental Health(X;()



3. There were no significantly correlation among the happiness Index of

True move Contact Center employees, Dindaeng District, Bangkok, following factors were 9

factors at .01 level; Male (X,), Female (X,), Marital Status: Single(X,), Marital status:

Married(X,), Marital status: Divorce(X,), Age(X;), Contact Center professional experience
(X,), Salary(Xy), Physical environment (X,,)

4. There were significantly affecting on the happiness Index of True move

Contact Center employees, Dindaeng District, Bangkok, following factors were 4 factors at

.01 level; ranking from the most affector to the less affector; personality(X,), the

interpersonal relationship between employees and colleagues(X,,), the interpersonal

relationship between employees and family members(X,,) and Salary(Xy),

5. The significantly predicted equation of th happiness Index of True move

Contact Center employees, Dindaeng District, Bangkok were as follows :-

5.1 Predicted equation in term of raw scores were:

Y =-208 + .319Xg + .153X5 + .073Xy3 + .067Xg

5.2 Predicted equation in term of standard scores were:

Z = 382Xg + .277Xyg + .164X,5 + 122X,
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{238 | Y ‘ X4 I Xy | Xs ‘ X4 | Xs I Xs ‘ X7 I Xs I X I X1o ‘ X1 | X12 | X3 ‘ Xis ‘ Xis ‘ Xie
Y 1.000

X, -0.024 1.000

X, 0.024 -0.998* 1.000

X 0.058 0.073 -0.073 1.000

X4 -0.091 -0.060 0.060 -0.942* 1.000

Xs 0.047 -0.026 0.026 -0.166* -0.029 1.000

Xe 0.061 -0.151* 0.151* -0.331* 0.328* 0.038 1.000

X7 -0.039 -0.093 0.093 -0.268* 0.318** -0.021 0.621** 1.000

Xg 0.011 0.033 -0.033 -0.259**  0.303* -0.055 0.531** 0.768** 1.000

Xo 0.526** 0.026 -0.026 0.174* -0.212* 0.037 -0.125 -0.207*  -0.191** 1.000

X10 -0.196** -0.108 0.108 -0.164* 0.199** -0.083 0.082 0.071 -0.017 -0.158* 1.000

X11 0.173* 0.092 -0.092 -0.084 0.043 0.025 -0.128** 0.015 -0.066 0.340"  -0.264** 1.000

X2 0.234* 0.003 -0.003 -0.071 0.076 -0.026 0.238 0.225* 0.088 0.250* -0.001 0.010 1.000

X1s 0.440* -0.077 0.077 0.048 -0.048 -0.003 -0.057 -0.096 -0.030 0.315*  -0.213* 0.029 0.448** 1.000

Xiq 0.132 0.195** -0.195** 0.100 -0.109 -0.028 -0.086 0.003 0.012 0.333**  -0.278**  0.489* 0.065 0.059 1.000

Xis5 0.214** 0.192* -0.192* 0.123 -0.141 -0.020 -0.304* -0.323*  -0.326** 0409  -0.274*  0.625* 0.025 0.136  0.635*  1.000

X6 0.467* -0.001 0.001 0.102 -0.126 0.082 -0.057 -0.128 -0.153 0.300*  -0.211**  -0.049 0.053 0.507**  0.136 0.116 1.000

*Anpdraynsianszay .05

* IRpAYNIEnanNIzay .01
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UWREIAMNLLTUTIN df SS MS F
Regression 4 6.404 1.601 30.473**
Residual 195 10.245 .053

Total 199 16.648
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(Stepwise Multiple Regression Analysis)

Jade b SE, B R R’ F
Xo 319 051 382 493 243 63.592**
Xo X1 153 037 277 590 349 52.729%
Xo X16 X5 073 030 164 609 370 38.444*
Xo X16 X15 Xg 067 001 122 620 385 30.473*
a = -208
R = 620
R® = 385
SEq = 229

* IRURAYNIRIANIZAY .01
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