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Vorasate Surawuthiwong. (2009). Marketing mix factors influencing Toyata Corolla New Altis
purchasing behavior of consumers in Bangkok metropolitan area. Master’s Project, M.B.A
(Marketing). Bangkok. Graduate School, Srinakharinwirot University, Project Advisor:

Dr. Tanapum Ativetin.

The objective of this research is to study the marketing mix factors influencing Toyata
Corolla New Altis purchasing behavior of consumers in Bangkok Metropolitan Area, classified by
demographic factors. The marketing mix factors consist of product, price, place, promotion and
consumers’ purchasing behavior of Toyata Corolla New Altis.

The sampling characteristics of this research were 400 residents in Bangkok metropolitan
area, with age of 20 years and above. The sampling method used was specific. Data collection tool
used was questionnaire, which was then analyzed statistically by percentage, mean, standard
deviation, Chi-square and Cramer’s V. From the research, it was found that:

The majority of the sampling were male, aged between 20-30 years, holding a bachelor’s
degree, employees, with monthly average incomes of under 40,000 baht. And ownership a
automobile.

Regarding the marketing mix factor, it was found that in general respondents had a positive
attitude towards product and price factors, and an uncertain one towards place and promotion factors.

Hypothesis testing found purchasing behavior of Toyata Corolla New Altis mostly showed
a correlation with demographics with a significance level of 0.05. These demographics factors include
gender, age, educational level, occupation, monthly incomes and ownership of a automobile.

The attitudes towards product showed a correlation with purchasing behavior of Toyata
Corolla New Altis were the current ownership of a automobile, reason for purchasing, purchasing
influencers and information collecting before the actual purchase. The attitudes towards price showed
a correlation with the automobile model. The attitudes towards place showed a correlation with
purchasing plan in the future and information collecting before the actual purchase. The attitudes
towards promotion showed a correlation with purchasing influencers and information collecting
before the actual purchase. The attitude towards overall marketing mix factors showed a correlation
with the current ownership of a automobile, purchasing influencer and information collecting before

the actual purchase. The correlation was tested at a significance level of 0.05.



Suggestion from this research and recommendations for the next one is that all
demographics factors have a medium correlation with purchasing objectives. As a result, integrated
marketing communication (IMC) should be applied so that consumers will have a comprehensive
understanding of Toyata Corolla New Altis. Second, a study on other influencing factors toward
decision makings and purchase behaviors should be done. Finally, to evaluate competitiveness among

these companies successful.
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