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Angkana Nanthipawan. (2003). Computer In-service Training Management as
Perceived by Sukhothai Thammathirat Officials. Master thesis, M.Ed.
(Higher Education). Bangkok : Graduate School, Srinakharinwirot University.

Advisor Committee : Dr. Jaruwan Skulkhu, Dr. Suwaporn Tungsomworapongs.

The purposes of this study were to investigate and to compare the perception
on computer in-service training management in five aspects : acquiescence,
promptitude, curriculum, program management and program evaluation among
Sukhothai Thammathirat officials with different gender, work line, educatiocnal level, work
experience, academic major and prior computer knowledge. There was also a
comparison of data with a criterion set by the researcher in order to determine the
appropriateness of the program. The sample consisted of 106 officials who participated
in computer in-service training program during academic year 2001. The instrument
used was a computer in-service training management questionnaire, which is a
five-point Likert-type rating scale with 77 items.

The study revealed that both officials who organized the program and those
who enrolled in the program perceived the program as a highly appropriate one in most
aspects except program manageiment and program evaluation which were rated as
moderately appropriate. Result also confirmed that the appropriateness level was
significantly higher than the criterion.

No difference was found when the measures were comparad by gender,
work line, educational level and academic major. On work experience and prior
computer knowledge, however, while no difference was found in all aspects combined,

there was significant difference in the aspect of curriculum and program evaluation.
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