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Tassanan Mongkolcharn. (2010). Employee’ loyalty comparisons between Thai and
Foreigner leaderships of a five star hotel in Bangrak Area. Master’s Project,
M.B.A. (Management). Bangkok: Graduate School, Srinakharinwirot

University. Project Advisor: Associate Professor Supada Sirikudta.

The purpose of this research project was to study Employee’ loyalty comparisons
between Thai and Foreigner leaderships of a five star hotel in Bangrak Area. The sample for
this study is 280 employees who work in a five stars hotel located at Bangrak area. The
statistics are all referred to the questionnaire. The analysis measurement for this research
was based on percentage, average, standard dewatlon(ﬁy&s one way analysis of

variance; correlation analysis by using Pearson product&z\%ment correlation coefficient and

“
paired t-test analysis. Q
o\
R S
D &
The findings are as follows: ~AS A@

D
1. Most samples are male, aﬁt‘@% between 20 a;@)9 years old, holding bachelor

degree, having duration of work gékveen three and f@“e years, working in Food & Beverage
Department and having mont}Q@mcome betweeQ\‘zb 001 and 22,000 baht.

2. Employees h@%@pmlons towar@rgadershm behavior of Thai leaders in category
of autocratic Iead%gsi\% at moderate I@\el category of democratic leadership at high level,
and category of’@ssez faire Iead@/@p at low level.

3. Employees have\'(gbinions toward leader traits of Thai leaders in category of
personality, social, and p@g)ical traits at high levels.

4. Employees have loyalty to Thai leaderships at high level.

5. Employees have opinions toward leadership behavior of foreigner leaders in
category of autocratic leadership at moderate level, category of democratic leadership at
high level, and category of laissez-faire leadership at low level.

6. Employees have opinions toward leader traits of foreigner leaders in category of
personality, social, and physical traits at high levels.

7. Employees have loyalty to foreigner leaderships at high level.



8. The differences in employees’ gender, duration of work, department and income
influence the differences in overall employees’ loyalty to Thai leaders with statistical
significance of .05 levels.

9. Leadership behavior in democratic leadership of Thai leaders has positively
moderate correlated to employees’ loyalty to Thai leaders with statistical significance of .01
levels.

10. Leadership behavior in democratic leadership of foreign leaders has positively
moderate correlated to employees’ loyalty to foreigner leaders with statistical significance of
.05 levels.

11. Thai leaders’ traits have positively moderate%&ﬁé%ated to employees’ loyalty to
Thai leaders with statistical significance of .01 levels. (&&%ﬁt”s in personality, social and physic
have positively moderate correlated to employeeg o@gty to Thai leaders.

12. Foreigner leaders’ traits in persgn@g%/ and physical t{é}\s\have positively
moderate correlated to employees’ onalori@o foreigner Iea%q@*thh statistical significance of
.01 levels. Whereas social trait has@r\éltlvely modera{é\eorrelated to employees’ loyalty to
foreigner leaders with statistical sfgnificance of 05{@8

13. The overall Th@@}aders traits are@@ferent from foreigner leaders’ traits with no
statistical significance %%nymlevel. %\\Q

14. Theo (()i)@%ll employees’ Iggéﬁy to Thai leaders is different from foreigner leaders
with statistical significance of C\&‘Jg/el indicating that employees’ loyalty to Thai leaders is

greater than foreigner Ieadeééé
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