v o & o

a Y a = Y a dld % Y a
‘Wf]ﬁlﬂ‘é“j‘Nﬂ’]ﬁ‘sLﬁT‘]_lﬁ‘ﬂ'ﬁ‘LL@Zﬂ’l’]NW\iWﬂI@T‘ﬂ\i@jUﬁ‘IﬂﬁWNﬁ'l’]ﬁ\l’&llwuﬁ vuualiiungldusnig

anueeNNNAINEENUBlAN NFUMWHUIUAT

ANTUNUS
YR

84931 A11U1N9

lAURsaLUTARNNAY NNaNeNatATUATUNSA laal ialdudaunilaang
NM3ANE ANNANAATLBLYNLEUIGINANUNIDTA A1113TIN9FATA

HNIIAN 2560



v o & o

a Y a = Y a dld % Y a
‘Wf]ﬁlﬂ‘é“j‘Nﬂ’]ﬁ‘sLﬁT‘]_lﬁ‘ﬂ'ﬁ‘LL@Zﬂ’l’]NW\iWﬂI@T‘ﬂ\i@jUﬁ‘IﬂﬁWNﬁ'l’]ﬁ\l’&llwuﬁ vuualiiungldusnig

anueeNNNAINEENUBlAN NFUMWHUIUAT

AR

84991 A11U1NaY

LAURABLTUTFINENAR NANNAEATUATUNIA lam LNa LT WA UNTsIaINTANET AMNMANE RS

UL NANUNLUTA &12713T1NNRAA
NNIIAN 2560

AVANB LTI UUBINUN N AL ATUATUNT 196



da931 a1 e, (2560). wgAnssun1 I gUENITuAzAINAINe laTeg Lz inATidA NN YIS
uuwaldunisldiuznisaniueaniiainizeue lan NgamwuyiuAsy. a1sUNus Uas.
(N9AATA). NFINN: TTUNFINLNRE NUINYIALATUATUNT LI, ANANEINLENEN

an9tinug: a1a19¢ 9Am0 Aadyyuna.

2

' | A = a v a =
ﬂm\lﬂm\;\‘mmwLW‘ﬂﬂﬂ‘izquﬁlﬂ?’a‘&lﬂWﬂﬁj‘]_lﬁ‘m?LL@%@QWNWQW@I@“BN

[ %

1199498 A

DRy

o o o o

frstnanfannduiudiuwunliunisldisnisaniueenindiniaeuelan npamnumiuas
lunnsAnwaisnlinmuangusaatng Ae Huslnanluinisanueenindsniadualanyia
a % dl A [~ v
WATIEwAsUe Tungamnaniuasy e lduuuaauninidurseasiialunisiiusiusiutieys
aad‘ v =) Y v 1 1 v 1 dl 1 dl Qaldl v
ananldlunnsiinseideys lHun Afeuas Aeay ANDELIUNIATFIN aDAN 1T lun1g
NAFBUANNAFIY A9 N19AIIEEANNBANANIAENITUIAN  N19ALATIZE AN LT 91N

a a e o [ Y aa o o & 1 1 a5 oo
ALY LAZN1IIAIETANNANWUS IEa D RaudunUsatid1a e F4u

nanIsALAsIEidiaga wuda filnadaulugiidumwende Hengszudne 25 -34 T &
[ =2 = = o = % dl 1 A
anuNInlan seaLNsANENBeynyss dsenauandnniineuwenau Haalfeaasianau

25,001 — 30,000 U uazdoulunjiduan@niszing Fitness First

NANITNAARUANNAFIW WU fLFTnaRdmAkazaniueaniiden1enldiinag

wansineriu Auwslinlunisldisnisaniuaanindsniaerualan ngawmnwamuas f1uuuws i

o

lunissiaanganinuazfuwuinlunisuuziniieunn luEnsunnsineii edneldadifny
QQdI o/

NWANANITAL 0.01

pINANNUFIEUd 19Ul szauniIanfsnatatEnisiuwualin nnsldEnisan uean
o o 1 ! 1% IS 9 o & o ¥ I A
AaeneEIualAN NFUNNNUIUATY WUFT AuyAaINT HANNENRUsAuwua Tl lun1sld
U3n1sanueaniiaeniegiualan npamnauastAukWe i lun1sFe e g aunTnua Al

o dl Y a = o s a = [ o 1 ¥ o ° 1

nsuuztiieuNn 1913013 InelanuduiuslunaniausaeeiuluseauAsuiamuaLAn ating

A o

WledAtyneaiangzay 0.01



AuNITLAUNNTLAZ AN UANEENaN1an N Ine N RAdudunusiuwuaiinlunisg

iFnnsaniueanindsniaeinualan ngawmnamuasfiuiwllinlunisseangandn agned

a

WadATYNNADANTZAL 0.01 uaz 0.05 TnalAnudunus lunrn1aaaiuy Tuseaus

a

Y a % dl Y a v v a a
WANINNNT I LEN9A AN N9 LN wazAtuszazinan TunsldiiEnng &

o & [ %

AN dnNusiuwua TN lun s lEU3n 980 ueaninaen et e lAn NTUNWNUIUATY AL

o o

wualtiunissieangandn ad19lled1ATYN19atANTTAY 0.05 I udNRuS TuAANIS

= o o o
LAEIANS Gluﬁ‘gf@‘i_lmf]



THE SERVICE USAGE BEHAVIOR AND SATISFACTION LEVELS OF CONSUMERS IN

RELATION TO FITNESS AT ASOKE BANGKOK

AN ABSTRACT

BY

AUCHARA JUMPATHONG

Presented in Partial Fulfillment of the Requirements for the

Master of Business Administration Degree in Marketing

at Srinakharinwirot University

January 2017
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Advisor: Ajarn Rasita Sangbunnak.

The research aimed to study the service usage behavior and satisfaction levels of consumers
in relation the tendency of service usage at in Fitness at Asoke, Bangkok. The sample used in this study
consisted of consumers who had used the service in Fitness at Asoke, Bangkok. In this research,
questionnaires were employed as a tool for data collection. The statistics adopted for data analysis
included percentage, mean, standard deviation, and an independent sample t-test, a one-way analysis
of variance for differential analysis and Pearson product moment correlation coefficient.

The results of the were as follows : most of the customers were single, female, aged between
twenty five to thirty four years, held a bachelor's degree and worked as corporate employees with a
monthly income of between 25,001 and 30,000 baht.

The results of hypotheses testing revealed the following : consumers with differences in term
of gender and fitness levels had the highest levels of service usage and in terms of renewing their
membership and introducing others to apply as new members at a statistically significant level of 0.01.

The findings in this study indicate a relationship between the service marketing mix and
service usage tendencies at Fitness at Asoke Bangkok were as follows : The aspect of people was low
and had a very low positive relationship in same direction as the tendency for service usage in Fitness at
Asoke, Bangkok, in terms of renewing their membership and introducing others to apply as new
members at a statistically significant level of 0.01.

The aspects of process and physical evidence had a low positive relationship in the same
direction in terms of service usage tendencies in Fitness at Asoke, Bangkok, in terms of renewing
membership at statistically significant levels of 0.01 and 0.05 respectively.

Service aspects such as behavior in terms of frequency and length of time had a low positive
relationship in same direction in terms of service usage tendencies in Fitness at Asoke, Bangkok, in

terms of renewing their membership at statisticaliy significant level of 0.05.
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K WU ANUIUNGNAIRENN

n WL IUIATBINGNFRREN

N UK Aueatszanng
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s? WK AN T IIURIN AN AL

HANNINAGRLNANLANGNt WHTEA ATy 9aTA fesinnimaasy usue

2)

ng

sialy iendnialatineuansaiu Iaald5s Dunnett T3 (aen anBaditinyen. 2545: 333) &

4RIA9T
dn - qD+/2(MSs/A)
b VS
e dp WK ANADAN MiAA170UN Dunnett test
dp UNY  ANRINANTN Critical values of the Dunnett test

MSg/A Wy AANuLssaunelungw
S WU 1UIATRINGNALBEN

NIUNLANNLANFANIRLNl A ATYNNATA aznnnImeIadaumuuansngilue

ANsEALRIANATUNNATAN .05 vizaszALAYINITeNU 95% Tnaldqnsniais Fisher's Least

Significant Difference (LSD) iiaifzauiauAaas (faen addiinyn. 2545; 332-333)

LSD = tl_%'n_k\/MSE[l/ni+ 1/n]
nsl of = of
dl A 1 dl Y a dl [ dl o
e 1-a/2,n—k Pa AMIERA190 TUN1IUANULAILLIL tHest NTTALANITENY
95% uazduvinapanidugasznialungs
MSE Aa Aradsudsisaunialungs (MSw)

n AR AU ATeINgH |

o o o o

o Ae seAudEdATY
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3.3 nmegaulnelEatmneAdulsc@ntanduiusuuuina§du (Pearson Product

Moment Correlation Coeffcient) 14 lunnsmaaudunusaassoutls 2 daniludasssiaiu (gds

o

WATAUY. 2544: 310-313) HgRIAI

nyxy-Qx)QXy)
JInT 22— x)2][n Y y2-(Zv)?]

rxy =

e Ty WU FuLlAnsandaniug
XX UNU NATINAZLUUTA X
Yy U HATINATKUNTA v
Yx? Ul NATINTBNATUULTA X ULARZARLNANAIAeY
Yy? WU HATINIBIATLUUTA Y LAAZANENNIAIADY
Yxy WU NATINIBINAADMIEUINATUUUTA X WASTA v

n WY AUNAUDIFIRNEING

P NANANLILRANTANANAUS AZRA19EMIN 1S 1 S 1 ANANIEURIAN T AD
1) A1 r U AU Waaedn x ke y NAuduius luiAn1amnseriuding

2) A7 1l 19N waRen X WA y AANENRLS TR ANIARi

¥ a 4

3) 81 riA1 N 1ng 1 vunede xuwar y FAudunuslufidAnisneaiuwazi

ANANNUSAUNIN

¥ A ¥ ¥ =2 = o o a v Y =
4) 01 rAANINING -1 NN X UaY y LANNAUAUS IUNAN AT AUI N LAZH

ANHANNLEILHNIN
% 1 = o o 6 o
5) 81 1 = 0 waAIIN X Ba y MRANENRUEIY

6) 81 r il 0 Lamedn x waz y NAanudunusiudies



66

nousinIsulanauung AdNLsyAnsaudnwus (1A 29ATRuL. 2544: 316)

IS o o

0.01-020 uuIEDe  HAUAURUEAN
= = o 1 v °I
021-040 uHIEDe  HANAURUSAaUdNemn
0.41-0.60 uNIEDY  HAMUAURUSLUNANa
=& a o/ o & 1 %
0.61-0.80 wwiely  HANdNRuSAoudnegs

0.81-1.00 Ml AANANAUSES

NMINARBUINNAFIY

A o ¥

1.E}ﬁﬁ‘iﬂﬂﬁu@ﬂwm:mqmuﬂ:‘zmmmm%ﬂim@ﬂﬂEﬂ’fm WA 818 401UNTN TTAL
nsfnen andw selfledndedien wasilszinnaesanndnuansneiu fuueliiuaesnisld
UinnsaniueanniasnastualAn ngaunnumuAsuAnsineiu ldata lunmageuanumgiu
Af t-test, One-Way ANOVA
2 dnulszanmnenisnanmisnasdssnasidan Fruudnsnt fausan Sruanud
AUdNETNNIIAAIA FIUYARINT ATUNTTLAUNT wazfiunIanIn HAsnduiudiuwua iy
189n13 1IN sanueanitaeniatualan npunnanIuATY ManAlwNNImMAGaLANNATIW
Aa Pearson Correlation
3. wpAnssnnIslLEn1seeegising Haonuduiudivuualiinaeanisidisnisanu

aanindaniaeualan ngamnamiuas Watalunismeasuannsgiu Ae Pearson Correlation
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pNdNAusALLUa TNl UEnsan ueanitaanietualean ngamnwuuiuas unis

' '
Ao Aa o Y aa K

NEIRETId1999 fnsnazideyalnelfats senvuadnydnsnlisie il unimweeid

al
B3A ALl

3

=20

L4

AuanHUn g lunsiAssudaya

n WU TUIATBINANFLDEN

X uni ﬁimmummﬁmmﬂ@imﬁqmm (Mean)

S.D. unu muLﬁmmummgﬂu (Standard Deviation)

t Y AN E RN 1 tdistribution

F-Ratio  Wnu A ERansoun s F- distribution

SS W1 NALIANNIAAAUDIAZLL (Sum of Squares)

MS L% ANLRAEBSHALNANAAdadUnIAZILLL (Mean of squares)
df iy seduduuiennifluda (Degree of freedom)

r LU AN T ANTANANNUS ( Pearson correlation)

Sig  unu sTALNRIRNATYNNATARINNNIMAGAL

* wnu DdednAyneaianszau 0.05
N o o [ % Qad‘ [

= unu SdedAtyneaiangzsu 0.01

H,  uwnu auamgnuuan (Null hypothesis)

H. WU ANNFFIUIRY (Alternative hypothesis)
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25-34 1 146 36.50
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45-54 1] 24 6.00
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79U 400 100.00
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eualAn NEINNNIILATY X sSD wlana
winTHunsuss e 14131 g 4.45 0.498 LUEINLLUAL
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A1919 10 LARSHANNINARELIAYNLANFANTIRARAETadwa [iNaaen1s LT Tan1ueen

NNAINEENUATAN NTUNNNUNUATT ATUUNATNINA

wultuaaenig 14613n19 t-test for Equality of
Levene's Test
AnUBANNIAINLENUB AN Means
NINWHUIUAT LA X S.D. F Sig. t daf  Sig
o , Equal ilald! 4.91 0.286 39.259** (0.000 3.076* 392.96 0.002
LualiinnIgse
_ variances
BIEANTTN ws  4.81  0.397
assumed
uunltinnng Equal Gifald 4.54 0.500 8.315** 0.004 3.145** 376.49 0.002

LUETNNAUNT  variances

v A Wi 4.38  0.487
%1319 assumed .
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TalAtiaandngeAUtldNAtUNeatan 0.01 wamean AnAuKLlsluauaasuua ineesnnsld
UIN1FANUBANANAINILEUBTAN  NIINNHMIUATY  AWBNENNA A1uuualiinnissiaans

a A 1 o =® vaa] = . .
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wa9a1eatLusaAlnaalif Fisher's Leart Significant Difference (LSD) @113 1A12A% A
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waltiungldusnng Levene Statistic df1 df2 Sig.
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A1979 13 LAANKANIINAdaLAMNLANANTasita THurasn1sldiEn1sanuaantinaIn ey

alAn NPUMNNUIUATY AuunANene tneld F - test

waliinresnisMusnnsanuean Sum of
. dof  MS F  Sig.
MMAINEENUBTAN NFUNNHUIUAT Squares
. . - Between
wualtiunsuRsNe NN i UINNg 0.324 3 0.108 0.434 0.729
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Total 99 399
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A9 14 LARSNANNINARALIAYNLANANNTIRARAETadwa N aen1s LT Tan1ueen

NAINEENUATAN NTUNNHUIUATT ATUUNAINADIUNIN

wa lHiun19 113N 124n1UeaNNNAY

. Levene Statistic df1 df2 Sig.
neieiualan NPUNNENIUATY
wualiunngsienngannn 5.960** 3 396 0.001
winTdunIsuusiniauNn 141i3ng 6.250** 3 396 0.000
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neitinuelan NPUNNENIUATY
ualtiunnasiaans 1.485 3 101672 0.223
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The The
Fitness True WE GMM Pilates Pilates
ADVURDNNNAS Aspire Balance
y First Fitness Fitness Fitness Station Bangkok
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e EuInng

463 4.20 455 4.40 4.56 4.25 4.26 4.47

Fitness First 463 0.426**  0.077 0.226 0.066 0.376** 0.362** 0.160
(0.000)  (1.000)  (0.224) (1.000) (0.002) (0.005) (0.966)

True Fitness 4.20 -0.349 -0.200 -0.360* -0.050 -0.065 -0.267
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