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Sukhumapormn Chamwong. (2005). Product Factors and Marketing Factors
Influencing Customers’ Buying Decision Making toward Retailing of 7-Eleven in
Pakkred, Nonthaburi Province. Master's Project, M.B.A. (Marketing). Bangkok:
Graduate School, Srinakharinwirot University. Project Advisor: Assoc. Prof. Somchai

Hirankitti.

The purpose of this study was to investigate the product factors and other
marketing factors affecting consumers' decision-making behavior in buying from 7-Eleven
retailing stores in Pakkred district, Nonthaburi province. The study focused on the
consumers with the age ranging from 18 or less to 31. The factors under study were their
attitude toward other marketing mix factors, their satisfaction products in each category, their
overall satisfaction of the products, and their decision-making behavior in buying at 7-
Eleven. A group of 400 customers were asked to answer a guestionnaire and the data were
analyzed using percentage, mean, standard deviation, t-test, one-way ANOVA, Pearson’s
Product Moment Correlation Coefficient, and regression analysis.

The findings were as follows:

1. Most customers were female, aged between 19 and 24 (30.5%), and 30 and
over (30.2%), with a salary between 5,001 and 20,000 baht (50.0%) and 5,000 baht or less
(25.7%). They were state enterprise workers / civil officers (34.5%), students (30.0%), and
office workers (29.0%). A majority of them were higher vocational certificate / college
graduates (59.7%), senior high school / vocational certificate students (25.2%), and post
graduates (7.8%). The time they spent in traveling to the stores was less than 15 minutes
(58.8%), 15-25 minutes (24.7%), and more than 25 minutes (16.5%).

2. The customers’ aftitude toward other aspects of marketing mix could be
grouped intc 6 categories ranging from the most important to the least important ones as
follows: position, service procedure, promotion, price, and physical characteristics.

3. The customers ranked their overail satisfaction of the products as “satisfied”.

4. Their levels of satisfaction concerning the products in each category were as
follows: drinks - satisfied, convenient goods — satisfied, prepaid cards — satisfied.

5. Their visits to the stores ranged from 1-120 times a month with the mean score
of 15.19 (8.D. 15.791). The least time spent in making each purchase was 5 minutes; the
most was 45 minutes (mean score 15.01, S.D. 6.940). The least number of customers

visiting the stores at the same time was 1, the highest, 10, (mean score 2.2, 8.D. 1.272).



From the testing of the hypotheses, the study revealed that:

1. The samples’ different personal data — age, salary, occupation, and the traveling
time to the stores — affected their decision making behavior in buying from 7- Eleven stores
in Pakkred district, Nonthaburi province at the statistically significant level of .05

2. There was a correlation between their overall satisfaction of the products and
their decision making in buying at 7 --Eleven in terms of the frequency of their buying per
month, the time spent in each purchase, and the number of consumers visiting the store at
one time.

3. The customers’ satisfaction of each category of the products — food, drinks,
convenient goods, kids' products, prepaid cards, newspapers and magazines, cassette
tapes and VCDs, the quality of the products, brand new goods, varieties of goods, and the
gocd image of the company could be used in predicting their overall satisfaction of the
products. |

4. The consumers’ satisfaction of drinks could be used in predicting their decision-
making behavior in terms of the frequency of their buying per month from 7 -Eleven. The
prediction was based on their satisfaction of drinks because according to the data obtained
from the survey, most consumers came to the stores to buy drinks more often than any
other categories of goods. Moreover, the consumers’ behavior considered most important to
the retailing business of 7- Eleven was their frequency in buying per month at the stores.

Therefore, these two variables were used in making a prediction of their buying behavior.
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Reliability

RELTABILITY ANALYSIS - SCALE (ALPHA)

Mean Std Dev Cases

1. PRODUALL 5.2800 6402 50.0
2. FOOD1 4.8000 0258 50.0
3. FQOD2 4.6800 9134 50.0
4. FOOD3 5.1400 9037 50.0
5.  FOOD4 4.9200 9223 50.0
6. DRINK1 5.4400 1.1005 50.0
7. DRINK2 5.2800 1.1073 50.0
8. DRINK3 5.2800 .5485 50.0
9. DRINK4 5.3200 1.0962 50.0
10, DRINKS 5.4200 1.1082 50.0
11. DRINK& 4.9000 1.5017 50.0
12.  CONVE1 5.0600 1.1141 50.0
13. CONVE2 5.0200 1.1156 50.0
14. CONVE3 5.0400 1.1058 50.0
15. CONVE4 5.0600 1.1502 50.0
16. CONVES 5.1400 1.1608 50.0
17. CONVEe 5.1400 1.1608 50.0
18. CONVE7 5.0200 1.1516 50.0
19. CONVES 5.0400 1.1773 50.0
20. CONVES 5.0200 1.1865 50.0
21. CONVE1LO 5.0600 1,2521 50.0
22. BABY1 4.1600 .B172 50.0
23. BABY2 4,4200 .8593 50.0
24. BABY3 5.2600 1.0461 50.0
25. BABY4 4.9200 7239 50.0
26. BABYS 4.1200 1.1183 50.0
27. BABY6 4,2000 1.0102 50.0
28. BABY7 4,5800 1.0897 50.0
29. CARD 5.4400 1.1457 50.0
30. BOOK 5.0400 1.1241 50.0
31. TAPEVCD 4,6600 .9817 50.0
32.  QUALITY 4.9200 1.0069 50.0
33. PRONEW 4.6800 .0570 50.0
34. VARIETY 5.1400 1.0304 50.0
35. IMAGE 5.3800 1.1229 50.0
N of Cases = 50,0 N of Items = 41

Alpha = .8824
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RELIABILITY ANALYSIS - SCALE (ALPHA)

Mean

1. PRICE? 4.9273

2. PRICES 5.0576

3.  PRICES 5.2757

4.  PLACE10 5.9799

5.  PLACE1l1 5.3835

6. PLACE12 5.9323

7.  PROMO13 5.3584

8. PROMO14 5.0977

9. PROMO15 5.0476
10. PROMO16 5.1679
i1. PROMO1? 5.8246
12.  PROMO18 4.9373
13. PERSON19 5.3383
14, PERSONZ2QD 5.0827
15.  PERSON21 5.0551
16. PERSONZ22 5.0902
17.  PERSON23 5.1404
18, PERSON24 3.5915
19, PERSON25 5.3133
20, PHICI26 5.2456
21. PHICI27 4.5514
22. PROCES28 6.2531
23,  PROCES29 5.7218
24. PROCES30 5.5514
25. PROCES31 5.5263
26. PROCES32 5.3409
27. PROCES33 S.0777
2B. PROCES34 5.2807
29. PROCES35 5.2155

Nof Cases = 50.0

Alpha = .9902

[
NIILALSIVIING aya

Std Dev Cases

1.2749 50.0
1.2737 50.0
1.2737 50.0
.9020 50.0
1.1730 50.0
.8494 50.0
1,1048 50.0
1.2473 50.0
1.2094 50,0
1.2797 50.0
1.0342 50.0
1.4208 50.0
1.1791 50.0
1.2260 50.0
1.3040 50.0
1.3269 50.0
1.2011 50.0
1.2282 50.0
1.1581 50.0
1.2195 50.0
1.4757 50.0
9993 50.0
1.0914 50.0
1.0354 50.0
1.1067 50.0
1.4228 50.0
1.5242 50.0
1.4394 50.0
1.2108 50.0

N of Items = 41
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unidToyaUgunll (Primary data) ‘1ﬁa'mmﬂfl.l.nnﬂaun’mLﬁui’agamnnfiuﬁ'mth

Tﬂu'uam'm'huﬁammju‘ﬂnﬂﬁmuL“:T']‘lﬂ'lﬁ‘u?mﬂuﬁmmiu Aaniu u0u 4 390 1w

i'i’m'mnsjue‘f'mrj'mﬁ‘muﬂ 400 A
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AMIVANTENURENTTILATIZHDDUA

- -~ I [ ¢ tea & o N
nsfinmduaiieni  Sduihmanlzanasslesliliunsy  sPSSPC (Statistical

Package for the Social Science) tRafwImemaiifrestoyanaznagauanudzm lamia

(=]

.- H » -~y L3 -y J
um‘.;aﬁ‘lﬂmnmmauuuuaaumumumﬁ:ﬂﬂsﬂ'nanﬂ 29

[ ]

1 ~ & W
afanlgumsinszitaya
ﬁﬂ; 4+ 1
1. abanugw leun
1.1 ANTDUAS (Percentage)
1.2 AUall (Mean) taknAgailuuungaumudmi 1 laoldgas (Naen M

Ry, 2544 : 75)

_ ZX
14
Wie X unu sinais

DX UNu HATINYARIUURTIINUG
N UMk IWIRTEINUMIBEN
1.3 ANDoAUUINATFIU (Standard Deviation) WRathanAgadluuuysauniudu

71 1 (Taon Milsdiiym. 2544 - 75) 1ogas

n(nkl)

Wa  sD  unu dndsauuiieszou
X LN HRIINTINSUUBUARZAIENTIRINDS
(XY WNR HRTINTEIASURUNINUAENTRIFD

n wn Swuaulungueiatng

2. wiaa e i uy o LuRa U D NN A TIE IR TR AN Tmu'l‘fi’gmé'uﬂizﬁﬂf

uaaW1  (Ol-Coefficient) DAIATAWLIN (Cronbach ) (AN 1ABENTYM. 2544 : 449)

kcov ariance / variance

I+ (k - l)cov arignce / variance

o o °
(313 k Wi IUIUATOIY

variance  Unu Auaigraaaiilnlynszninfmonuana g

covariance WHU fiadgredaillsdiinusssnmy
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3.abaflinessumuudgn leun
3.1 ANR{A t - test
Llﬁﬂmﬁuumwuﬂnma1:whafhm'é'lmjaanq’wﬁatm 2 ndu lunsdinmush
m’muﬁiﬂﬂummnajuﬁ':aﬂ'wﬁto 2 néuﬁﬂuﬁm:@iaﬁ'u Welfnesauauudgudiwan 1
an Tutiofi1 Tuwuvgeuoiudmdt 1 ludu ine (g3 1adiauz. 2541 1 165)
dwu 0,7+ G,

m-l  n,-l
dmu 6,5 = G,°
o ¥,-X:
(nl—I)Sl2+(n2—l)Szz)[L+LJ
n+n,-2 n,n,
df = n+n,-2

lan¥ df farnaimBar:

e ¢ unu  drabanliRe I u tdistribution
X, i dalgvasngudatangad
X iy Auadsvasngudietangud 2
S} Unu Fi’lﬂ’]’]l.ll.l.ﬂ'iﬂ‘i’.lu'ﬂﬂ\'mﬁiuﬁ’]i-]r_h\'miiu'ﬁ 1
s? unu ehﬂ'rmuﬂsﬂﬂwmniimﬁazhansju'?i 2
n, unu mummmnajuﬁaaﬂwmjuﬁ 1
n, Unu mumﬁlaan@:uﬁmdnns‘iuﬁ 2
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3.2 61 Fest IFeTEARMULUTITIMMASEY  (One Way ANOVA) Timesaunnu
uﬂnﬁhwaaﬂ:uuutaﬁumaona:uﬁuazi’mﬁmnn’h 2 ngu Tapldmsnrzdanuud sl
yadina (One Way ANOVA) ™ seeiunauiiaduionas 95 Lﬁa'l'inﬂaauanuﬁj'mﬁhu'm 5
To soustaft 2-6 luuvugaVMUEIUR 1 lusnuany Muladaidan oW szaumIdnm uas

NRTIWATLAUNIY (73 WATAUL. 2544 : 236)

F - MS,
MS,
A 1 - ﬂ. LAY . - -
wa F unyw  sradantsReImlu F - distribution

MS, wni eenuulnlTuwiengy
MS  unu mmmuﬂiﬂﬁumu'l.umjn

df  umu muwdndudas: leun szwiengu (k- 1),
mulunga (n - k)
UBZTHANM INAFALTA NN ULANHNNINDEAYNIRTALET  asavimImagauiiin

ogeald toghildlatnofiuandwniu  lasld 38 Fishers Least Significant Difference

u
A

fnd Y ) - J
(LSD) (faen Nimdiiym. 2545: 332 - 333) dlgms dalk
1 1
LSD = .. |MSE —+—
breof2- n, n

Wwnadidl n, # n,
W10 bommx UM% AALERITONIMNTUANLIINLY t — test RszdvanumTaliu
95% ua:'ﬁtmwiam']mfmﬁa‘s:mulum»ju
MSE unu Fi’m'nml.ﬂ':ﬂ'smnmluni‘iu (MS,,)
nounu uiysTaIngu |
no WM duTByRTaINg |
3.3 MFNL T EmTan WU Pearson Product - Moment Correlation
Tavhnievaruduius Taoldmdinlzdnimduiussoaiovesfiosdu meldly

MINATBUALNAZIUS U 41 Yo Awaten 7 -47 Tunvvasvowdiui 2 uaz 3 (Aam nilvd

) ) Xy -3 x> r)
T b -ExhEr -G

Vw1, 2545: 332 - 333) Al
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- ~ a & YT 4 ' . a
laght  r, unu aulszindanuAuiszninauls x fu y

T s'iwu*mgjvmshe'ﬁuﬂm?a:‘hmuam%n'lunq‘u

n
ZXY Ny Na'nmlaaNaﬂmfzwi’wﬂ'ﬂﬁmﬂi X WAz y

> X UNU HaTIuvaIfIaIuLls x
Sy WU HaTINBaIRawl v
> x? UNU HETINTEITIRIADIVOIMGINLT X
Z}r’2 Uy W INYBIMIGsedvesmeuls Y

TnufisnduilszamSanduimusezlsnnig -1 e 1 laodrnanBoa sail (faen 0
fiditym. 2545: 280)

1. ¢ r HUaD UgRah X uaz Y Senuduiuslufiemeasenudtu fe X Wn Y
9260 U X an Y azfiy

2 rfluun waeeit X uaz ¥ denudiusluiiedoatu 8o 6h X tRa Y ey
RATT X &9 Y 938

3. @1 r fauthlng 1 wanofe X usr Y danuduwusiuianiad@onns wazd
ANNFNWUENULIN

4. @1 r BENIng -1 wunede X uas Y Senusuiuiiufismaasanudiuuesi
AuFUNUEIRLNN

5. 07 r AU 0 waedin X wes ¥ liflenudunusnu

6. i1 r Iawttngd 0 uamen X uas Y damusuwutiulay

1 e o &£ L . . a e g
tsAIRLUan RN B SN T RNTINAUNUT (Salkind. 2000 : 208) He3il

AVTEAUAHANNRE FEAUANNANNUS
0.81-1.00 gaun
0.61-0.80 AaRT g
0.41-0.60 1hunats
0.21-0.40 Aaudrien
0.01-0.20 #1an
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3.4 ANMUTNANTVRIS WL 7:1&'J"lomwﬁowa'lwaergu‘-‘s'[nﬂﬁ'ﬁsiaﬂmnn
wdenuy  fu enuRawalalasinvewd@anmsl  lavldaia  nmdeneirumsoanas
(Baiou  (Multiple Regression) 1'B'm'ﬁl.ﬂﬂ:ﬁﬂum‘mﬂnauwvmm (Multiple Regression
Analysis) Tﬂu'l'ﬁgm (Nap1 MilwEhiwe.2545 : 302) Lﬁ"a'l'ﬁmaauaunﬁgﬁuﬁ'}mu 1 48

v o

“af 7 TniuugauouEIuA 2

Y, = anL Kt +e = 1.2, n
Y = gultey
X = @gulidar:

f3, =dnefl (Constant) 1a3munInanan wlfdganwol b, smivsums dred
- i o - \ ' = WLk 2,
e =Anuaaaadaufiiianndiatng sTwidede y uaz dfildan suns ¥
{hat)
] ar - "3 . .. (" - - H 3
f3, =fdmlszininiinanas (Regression Coefficient) 183ultdaszef  itx)
b s [P 3 a " ] s o -:F d‘
warld  dganwol b, dwibddulnEntminanesasiiluglvasaunis

aI0t19

MINadauANNAFIH ( Hypothesis Tests)
auﬁgﬂuﬂaqmﬁﬁhﬂﬂ'{{ Wuwwudszinn  test of Difference Wa: test of

v e =] v aa = [ b al [V
Association n’nmanl’ﬂﬂﬂﬂuﬂ’]ﬁmﬂ:‘ﬁ'ﬂaldiwﬂUﬂ:l.asmﬂau a8

*

JunGgIwn 1 uilnafifidnymuvasfaysauyanatiuandronu 1

(-

= . =l L [ r-1 ¥
Sepfanevanyasiwedn  Sewein  waadn

=2

= Ll = J L =
wAnsTuMIaaauleday ao;“mﬂnrn
INTA FIRTAUUNYT Akanawnm

luduiwe . gDENISlUMINARAL Aa  t-test

. ’luﬁmmq Moladalfian ardnw TEauUNTIENY WazLIRMNIIAUNNY ¢ ’OANLY

lunminasey éis One Way ANOVA
= A e [~ = 1 A. ] e a
anudgwn 2 NAUAAN A UFIULTTEUNIINMIAANADUIANVFUAUDT
et oy e J‘ LIS :llr-i ] [=3 » =4 o ) = i
fuwganssunaadulsfevesfuilneniidafiensd@nvasimiaviv Siaviin lwaaihn

‘
aa o

inTa andauunyd : afiahldlunmesay Aa  Pearson Product - Moment Correlation
= o a - e o
AuudgIwn 3 anuiwelalasrvesndanimy  HanuduAuiiy
- =) J LY d‘d 1A L = L ] = 1
woansunwaaulidievefuilnandsefisnadinuesfuoiiv  Bawiin  lwaatm

]
= = a A

\n3a i‘l'md"ﬂuuﬂqs - RDANITIUNINeaaU fia  Pearson Product - Moment Correlation
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= A =& L) ﬂiﬂl » - s c'd'
AnNAZ NN 4 m"mmwa'lamaaEuﬂnﬂnmaﬂs:mmamﬂﬂnmmn
wandRnumTasenuRana lelaguranian s uandranu . abantgluniy

N@FEY Aa Multiple Regression Analysis

= - -] oo A = L oot
a&l&l@lﬁ"“ﬂ 5 ﬂ']'ﬂJW-ﬂWE}I’il'ﬂﬂdFdll'.l'tﬂﬂﬂ!dﬂﬂﬂ?:l.ﬂﬂNaﬂﬂm‘ﬂﬂ

® bt [ = = A‘ L] 'u T a L =} L
wandInuamnIniwswaanIneaaiuliarasfuilnaniddefiamaduinusaiiu
toriu Baniiu luwaathninda Siwdauumys :adaflilummesau fa Multiple Regression

Analysis
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X
SD

t

ss
MS
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r
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B,
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**

KV% PUIGBBINGNAIDLHW
UNw ALade
uny ANWDBIVUNINTIIU (Standard Deviation)
, aa el b . .
unu FsBAN TR T I t-distribution
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UNU TEEUTUNDINITIUDETE (Degree of frecdom)
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Reliability

*¥xrx46% Mathod 1 (space saver) will be used for this analysis ******

RELIABILITY ANALYSIS - SCALE (ALPHA)

Reliability Coefficients

N of Cases = 400.0 N of Items = 29
Alpha = .8802

Reliability

**=xx*x* Method 1 (space saver) will be used for this analysis ******

RELIABILITY ANALYSIS - SCALE (ALPHA)

Reliability Coefficients
N of Cases = 400.0 N of Items = 35

Aipha = .9660
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