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Rutchaneegorn Chalayondeja. (2005). Consumers’ Attitudes and Behavioral Trend
foward Tour & Taste of Thailand with Imperial Hotels Group in Bangkok
Metropolitan area. Master Project, M.B.A. (Marketing). Bangkok : Graduate
School, Srinakharinwirot University. Advisor : Asst. Prof. Dr. Apiruth

Tangkrachang.

The purpose of this research was to study the attitude and behavioral trend of
the customers toward Tour & Taste of Thailand with Imperial Hotels Group in Bangkok
Metropolitan area in Marketing Mix — Product, Price, Place, Promotion, People Process
and Physical. It compared the attitude and behavioral trend with Demographic factor. A
questionnaire was constructed and use as a tool to collect data. Data was analyzed by
using t-test for 2 variables, One- way Analysis of Variable for more than 2 variables, LSD
for pair analysis of variance and Pearson Product moment correlation coefficient for

correlation analysis.

The research revealed as follows:

1. Consumers had attitude toward Tour & Taste of Thailand with Imperial Hotels
Group in Bangkok Metropolitan area in overall aspect at a good level with equal to 3.61.
Consideration from each aspect it found that the attitude on Tour & Taste of Thailand
with Imperial Hotels Group in Bangkok Metropolitan area were at the good level in most
of aspect such as Product, Price, Place, Process, People and Physical with equal to
3.81, 3.54, 3.80, 3.64, 3.58 and 4.07 respectively. However, it found out that the attitude
was at the moderate level such as Promotion with equal to 3.17.

2. In the aspect of attitude comparison of consumers, the results toward each
marketing Mix were as following: For the Physical, found out that there was no
statistically difference in most of Demographic factor including Gender, Age, Marriage
status, Education level, career and Average income level.

For Product aspect, it found out that consumers with difference in Gender, Age,
Marriage status, Education level, career and Average income level had statistically

significant difference attitudes toward Product at .01, .05, .01 respectively.



For Price aspect, it found out that consumers with difference in Gender, Age,
Education level, and career had statistically significant difference attitudes toward Price
at .01, .05, .05 and .01 respectively

For Place aspect, it found out that consumers with difference in Gender and Age
had statistically significant difference attitudes toward Place at .05 respectively

For Process aspect, it found out that consumers with difference in Gender had
statistically significant difference attitudes toward Process at .05 respectively

For Promotion aspect, it found out that consumers with difference in Gender had
statistically significant difference attitudes toward Promotion at .01 respectively

For People aspect, it found out that consumers with difference in Gender had

statistically significant difference attitudes toward People at .01 respectively

3. Comparison of behavioral trend towards Tour & Taste of Thailand with
Imperial Hotels Group in Bangkok Metropolitan area revealed that consumers with
differences in Gender had statistically significant difference in tendency of taking
service in the future at the level .01

Comparison of behavioral trend towards Tour & Taste of Thailand with
Imperial Hotels Group in Bangkok Metropolitan area revealed that consumers with
differences in Gender had statistically significant difference in tendency of

recommendation to others at the level .01

4. The tendency of taking service in the future and tendency of recommending
to others had statistically direct relationship with the attitude toward Promotion and
People at .01 but this relationship was quite moderate.

It is found that tendency of taking service in the future had a high positively
related to the attitude toward Process and Physical at statistically significant of .01 level.

It is found that tendency of recommending to others had a moderate positively

related to the attitude toward Process and Physical at statistically significant of .01 level.



It is found that the tendency of taking service in the future and tendency of
recommending to others had a low positively related to the attitude toward Price at
statistically significant of .01 level.

It also found that the tendency of taking service in the future and tendency of
recommending to others had a low negatively related to with the attitude toward Place at

statistically significant of .01 level.
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Tun193daAisil nvuatasanylag
TNANNNTNLLITY = (ANg9gA — AIAIEA) / NUIUT
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[ i’/ 1 dl o [~3 o 1 4 !
Aetiugasangiinnisuivsaesing T
1. AMndvizawinniu 201
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Favtutnanel§Tivnnisfudaedng dun
1. tieandnuTawin’iy 10,000 LW
2 .10,001-20,000 U
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4. 30,001 umaslyl
doui 2 mumuﬁmﬂﬁmm;;’Jju??‘imiummm;«mwumumﬁﬁ&iﬂimami
“ieal FuldAuedelseusudud Ges”
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dun 3 hiuuugeunuuldunginssnresusinalunngannunung
nirialazanis “wanld anldAueselsawsndniFas”

aa A v

- W uNials (Nominal Scale) Aata 43-49
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daufl 4 aeunwdeaueuusiedsisesnsluiuds dusniudanede
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T2 aNANNBaa” INNHN ARt N9R%9Y auIU 2 44

TUpauluNITASIATRINE
TURauN965190ATRINE ANHUNNIAMNANALTUABUES 7] AT
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1. Andeyaannuiieds 1anans wuiAn NoEd) WazaUItENNetasng 7
wialdiiluuwanielunisairsuuugauniu e linseuAguAINANENUNNED
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4. MeAANTSINTRYARAZNTIATIZRLRYA

1) N15AANTEINTaYS

1.1 MangaagauANaNysniresdeya 1eaauuLaaLnIN 300 70

1.2 uasAndmerluuuudeunn fhuiminAzuua ATl
nuuA

1.3 M789sYid (Coding) thAmeLIANLLLERLIA 300 atfL 714N
AIMAABLATNGNARIENAST acsTa udatilUtufindesa

1.4 naUszunanadiaya henmideyaiiasiasuudesudaiufinas
Tsunsumaniamasdndagy Ae Tsunsu SPSS/PC 11.0 (Statistical package for the

o o

. . = 4 A a -y
social science / personal computer) SINLﬂléLﬂﬁ‘@xﬁN@I‘L&ﬂﬁ?@ﬂﬂ?tVﬂmeLﬂmz‘mmﬂ@
Qad‘ -&I A 14 Yo a ' 0 a o
natanmene i uarldiuanutianunsuanslunimiiey
a o v
2) NM19ILATITUUDYAR
2.1 Bpaziitayaiiallvasipauuuuaauninlugnu e aniunaw
o =) = 7 A o 1 dl v
818 3TAUN9IANEN 1IN waraaldsaneu TnanisAuinmAtA DA Fenay
PRIAILTUR AL
2.2 idayansaiuuwiidungfnssuaesduiinaluan
nlld 1 “ dl a o A a a a y D [~ %
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dld 1 dl a o A a a a v
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AnuANII AT IUBAIABLTBLLLABLIDNNN LA LANNAALTUATNLLLN ATE9Y

srHnnd 5 AU



50

PENUUATEAUAZILY Fasia T

Bl 5 wuiAuARNANN 18 5 AL

B 4 UNURAUARNA 16 4 AL

A1 3 unwirueRley ] A 3 AT

B 2 UWNURAUART LA 16 2 AL
o QQ‘I 1 %

B 1 unURAUARNINANIN 18 1 AL

2.4 MNUTINITLITiuNG LUaANINIETBIAZLLY
FRdenmuanusiANisesaziedetesneenly  Tnaenduneuian
TRATUUL 1, 2, 3, 4 WAz 5 udautlapanumunepnsinueiniavue (e andiaed

1ity11.2545) sasialilil

421-500 e MiruaRvesiLIinAeg luszAunaNIn
3.41-4.20  waneDs WiAuaRevdLsinAag luseaLNG
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3.81-260  WN1BIN MirunRnedUslnAg luszAunlun
1.00-1.80  uNed9 WauaRreafLsinaet luseaunlinuan

2.5 tdeyadnunivtlszansaansniuasieuu ung Anssned
Y a dld 1 dl a o A a al al dl
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wanseresAedn 2 ngu Taeld ttest wazuanndn 2 nguldnisasziiaaiy
uwilstlsaunnaifen (One — Way Analysis of Variance) SINUANLANFA19RENSH
HpdnAtyneatfasmaaausee »uas LSD (Least Significant Difference) Miflunns
ME IV

2.6 thdayadnunizilszansmanininaseiauaRregUzinaluam

PRy = ~ o oA a Aa oA .
namnEuuAsdselazents “neahl dnlhliuweselsausndniGua” Auansieed
Anads 2 nan Taeld ttest uazuinndn 2 nguldnisiimszianinudstsounng

o o

\Ae17 (One — Way Analysis of Variance) SnWLANLANAaNiadAynNas
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AWAABLINLE ANAD LSD (Least Significant Difference) Miflunisifzauniie
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2.7 Whauigupudniusssndnauun iiung AnssnuazirupRzeq
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5. ANHN LT L UN1FTIATINTDYS
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1. Aadawugu un Fesaz Auedy wavdaudaauuninigiu
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1.1 AT

1.2 manaaniaeldgns (6% 29d5nuz, 2541 : 40)
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e X = s liungAnssueLisinAwag
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1.3 mmmﬂmﬁmmummgm Tneldgns (165 29ATAUL, 2541 : 65)

% S - ”ZXZ—( X)2

n(n—-1)
4 . 4
Wa S Wy ArAdRdeLuNInTgIl
ZXZ WY NATINABNATLUULARZAY ENANAIADd
> x?) : o
WK NATINIBIAZLULIUNA ENNIAY48d
n Wl Anusuanlunguinedig
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2. ADAN LTWIANINTRILLUFALAN

1o

2.1 ANB1UIARUUN (Discrimination) 2alULARUNNAY IinAgaL
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Xn — X
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S’h S
+
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o A eve o o o A e
G t W Arnagldandudndaninuriuianuniasuunagnoeini
1 ldvizald
— A d dve : o . o
X, Xt WK ATIRAET IHAINNEANGILATNGNAT FTNAIAL
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2.2 mﬁﬁﬁ"’lﬂjm@mmwmmuuumumu nInAgeaLA1ANIT el
NG (Relaibility) Lﬁ'@ﬂi:?ﬁw%mmmmefaumuﬁ@ﬂﬁﬁmmgﬂfé’f@q
(Accuracy) Fadald (Dependability) Tiiaemulag (Consistency) Tneids
Pa9ATAULTA (Cronbach’s alpha) BendnnisunAnduilsydansueani

((a — Coefficient) (ag.fiae1N Aty 1.2546 : 449)

o= k covariance / variance

1 + (k-1) covariance / variance

Wa kK WAL A1UIBANDN
covariance WY ANRAETBIALTUIIUTINTENTNAIDNFNG 7]
variance WNU ARALIaIANL919919AN DN

aa o . .. = ¥ a o X
3. #0ALEIAYNU (Inferential Statistics) T4 linAaLANNRAFIU Aull
3.1 NARBLAINUWANGNIZUINARAtTaINgNFnating 2 ngu Taaldgms t-

test Independent) WRNARBLANNRTIN (lNZiNA) (T6F 29ATAUE] 2534:178)

ligns
~ ' aade ya . . .
) t Wl ANADAN MENaN7eun 11 t-distribution
X, WU ANRANTBNNGHANAENT 1
X, WY ANRAYIBINGNEIBENTN 2
S/ W AANNLLsTuBeINgNAaaENan 1
2 1 1 o/ 1 dl
S’ Wl ArANLLsTuIeINgNAetned 2

n, WU IUIATBINGNAIDENNN 1
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n, WU TUIATBINGNAIRENN 2
3.2 TuN9mMAGRLANIANAINIENINNAZILLLRALIDINGNADLINNINNG

1 o rdl 1 1 ¥ a L8
aangy Anwouilszrnsmaninlaldne Tnaldgaanistiaaziannuulslsouuuy

NALAEIY (One — way Analysis of Variance) (:njﬁ?? WATHUL.2541 : 249)

g ms F =M
: MS,,
e F wnu prfifiansnunlu F-distribution

MS, WN m'ﬁLfa'f?)'wmm@mﬂﬂﬂﬁﬁ\im\mudwﬂzﬁu
MS,, unu ﬂ'wLfa'ﬁlmmm@mﬂﬁﬂﬁqﬁmmmﬂluﬂ@;u
df 203 (df 299 MS, ) Amudnldanngms df, =k —1
df Ia9LAE (df aee MS,, ) ﬁqmm”l,é’mnzgm df,=n-k
k wnu AUIUNGHFADE
n WN ﬁmquﬂumu?’fwummﬂfojuﬁq@mmﬂmﬁu

fnudniauLANFANeiue e lTRAN AT N1IADR ATIRAALANLANGNT

Hlusealee 149 Faunaunyans Auds LSD (Least Significant Difference)?

aa L)

ATl WEITe.

o

e AUTTRIANATYN9ATIF.05 visaNIzAuAmINNITai 95 ilafidus Aol (

2539:200)
J2MSE
LSD - k= Y2MSE
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Tne n, #n
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Auasaid A g ndlddmiudssansngud | uas
A1 Mean Square Error aMn@1949LATzANNIL 7191
Sunungustetnei inagey

ﬁququ%uﬂ@ﬁmﬂqq%mm

ANAHIT AT

4. ArdANUsEANSANNUSARILNaSAY (Pearson’s Correlation Coefficient)

TunamegeusannAg e AnduRis e NNy AnssuN TN EaeWAL

NAUARANUAIULIZANNIAAA INaUNANANRUSIa9d L saa9f N LAAZFaFAN9H

seaunsinresdayaunnsnei neldgasdstl Qi@us @i . 2541 : 72)

_ N xy- 00 y)

rxy
VI XA = x)IINY y* = (X y)°]

0 r, = AlsrAvianduiug
DX = NATINTBNAZLLL X
2y = HATINURIATLUU Y
2V = HATNTAIAZLLL 1A y UANFENRNAIAD

DXy = HATINUBNARMTENING X UAZ y NA

n

1
a

AMUIUAUNTANGNFAIDEN
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1IN AN r<0 WapAed  FaudsdasziasfaudsmuanuduiusluiAnig

FNIARIGIIaEY

' ' o a o = o [ a
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a

a [
bAgIaNU

AN r AANINA 1 wamaqn Faulsdassuasdanlsmnl ANANRLS I

AANIULALIINUULAZH AN NN LS UNNN



56

J ISP ¥ ¥ ' o a o IS o o
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A9 27 (6i8)

wualiungAnsen AIN9N D9 szAuBryayss  genanseaulEoynynss
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A13149 28 (6i|)

wwaltiumnsinssu unasANuLTLlTIY df Ss MS F p
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