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Mass Transit Authority (BMTA.) Air Conditioned Bus in Bangkok Metropolitan Area.
Master Project, M.B.A. (Management). Bangkok : Graduate School, Sirnakharinwirot

University. Project Advisor : Dr. Warangkana Adisorprasert.

This objective of this research is subjected to study the attitudes and behavior of service
users toward services of Bangkok Mass Transit Authority (BMTA.) Air Conditioned Bus in
Bangkok Metropolitan area. The sample consisted of 424 persons who are the service users of
Bangkok Mass Transit Authority (BMTA.) Air Conditioned Bus in Bangkok Metropolitan area
by using the questionnaire as a tool for data collection. The statistical analysis methods are
Percentage, Frequency, Standard Deviation, Independent t-Test. One way Analysis of Variance -and
compare this average in pairs by using Least Significant Difference (LSD) and test of associations
by using Means of Pearson Product Moment Correlation’ Coefficient. SPSS program for Windows
Version 11.0 was used for the statistical analysis.

The study results show that most of the service users are female, aged between 15 — 23
years old. Most of them are students, graduated Bachelor degree. Income per month is equal to
5001 — 10,000 Baht. The using service frequency is EURO Il Air Conditioned Bus on Monday -
Friday. The most frequent using service - period is 5.01 pm. — 9.00 pm. The number of time use the
bus to go to the destination are 2 times. The average of waiting time is 21 minutes. The average of
traveling time is 57 minutes. The average of money spending per day is 30 Baht. The using service
frequency per week is 4 days. Beside, the study results can be stated as following

1. The service users have the attitude towards bus surroundings, convenience, safety,
official service and public relations at moderate level. But the service users have the attitude towards
ticket fee at low level.

2. Difference gender have no affect on the service users behavior in the aspect of the of
money spending per day and the using service frequency per week.

3. Difference age affects on the service users behavior in the aspect of the using service
frequency per week at the statistical significant level of .05.

4. Difference occupation affects on the service users behavior in the aspect of the using
service frequency per week at the statistical significant level of .05.

| 5. Difference education affects on the service users behavior in the aspect of the using
service frequency per week at the statistical significant level of .05.

6. Difference income level affects on the service users behavior in the aspect of the using
service frequency per week at the statistical significant level of .05.

7. The attitude towards convenience, ticket free and official service have relatianship with
the service users behavior in the aspect of the amount of money spending per day at the statistical

significant level ot .09.



8. The attitude towards bus surroundings, safety and public relations no have relationship
with the service users behavior in the aspect of the amount of money spending per day.

9. The attitude towards bus surroundings and ticket free have relationship with the service
users behavior in the aspect of the using service frequency per week at the statistical significant
level of .05.

10. The attitude towards convenience, safety, official service and public relations have no

relationship with the service users behavior in the aspect of the using service frequency per week.
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