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Sitthichoke Lertteerada. (2008). Guideline for Human Resources Development for Tourism
Industry, Case Study: Guide. Master's Project, M.Sc. (Ecotourism Planning and
Management). Bangkok: Graduate School, Srinakharinwirot University. Project

Advisor: Assist. Prof. Krongkaeo Poopityastaporn.

This research is to study the views of Government officers, Tourism business
owners, and foreign tourists about guides in tourism business; and to provide suggestions
in developing the human resources, especially guides, in tourism industry. The samples in
this research are 5 government officers, 30 tourism business owners, and 400 foreign
tourists in Bangkok. The tools in this study were interviews and questionnaires. We used
the data from the interviews for content analysis in our descriptive summary; and also
analyzed data from the questionnaires by using statistics method to find frequency, mean,
and standard deviation. From the research result, we found that the government officers
viewed that currently, many tourism graduates work in other industries, which are unrelated
with the tourism industry; and they also commented that guides and people in this tourism
business should improve their foreign languages, increase their experience, and increase
their morality, especially the selfishness. The tourism business owners viewed that guides
should definitely be improved, and the most thing that should be improved was the guides'
personalities, following by their attitudes, knowledge, and skills, respectively. The foreign
tourists viewed that guides should definitely be improved; especially, the most thing that
should be improve was the guides' attitudes following by their personalities, skills, and
knowledge, respectively

Suggestions about improvements in guides are as follows Knowledge: Guides
should be graduated in tourism science and have knowledge in culture, history, tradition
and common practice in the areas. They should provide understandable information to
foreign tourists; and also be capable to do first aid in the case of emergency. Skill: Guides
should have good communication skills. They should be able to speak at least 2 languages,
speak local language, and do not bias in taking care Thai and foreigners. Good guides do
entertain tourists, solve problems, have many good skills, and understand the cultural
differences of other nations. Attitude: Guides should be optimistic, love to provide service,
and pride of their nationality and profession. Personality: They should be sincere to the
tourism business owners and tourists, keep the area clean, be nice to everyone, be polite in

Thai style, and dress properly.
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Please state using a sign ( /) in front the answer which is your information and your interesting in. We

separate this questionnaire in three parts which is

Part 1: General information

and tour guide needed for traveling

Part 2: Way to develop guide career in tourist industry

Part 3: Suggestion for develop still tour guide industry

Part1: General Information

1. Gender
()1

2. Age
()1
()3

3. Status
()1
()3

4. Education

5. Occupation

()1
()3
()5
6. Salary
()1.
()3.
()5.

Male (

) 2. Female

Under 21 Yrs () 2. 21-30 Yrs

31-40 Yrs ( )4. 41-50 Yrs ( ) 5. Over than 50 Yrs

Single

Divorce / Separated

High School Incomplete

College/Diploma

Master

Student

() 2. Married / live together

( ) 2. High School/Certificated
( )4. Degree

( ) 5. Doctorate/Ph. D

( ) 2. Private Company

Government /State Enterprises ( ) 4. Own Business

Others ,please note

Lower than 10,001 Bath
20,001-30,000 Bath
More than 40,000

( )2.10,001-20,000 Bath
( ) 4.30,000-40,000 Bath



Part 2: General Information only for tourism
1. Please select 3 interesting places that you like a tour guide to go with you.
( ) 1. Natural ( ) 2. Historic place
( ) 3. Cultural () 4. Activities from TAT(Tourism Authority of Thailand)

2.Do you need a tour guide with you when you travel?

()1. ldo ( )2.1don't
3.What would you need the most from a tour for your convenience?
( ) 1. Transportation ( ) 2. Accommodation
( )3. Food ( ) 4. Knowledge about tourist attractions

( ) 5. Other, please note

Part3: Way to develop people in tour guide industry
About the tour guide, do you think they should develop their knowledge and their

ability more or less, please state by using (/) that directly to your opinion.

Way to develop tour guide the | very | medium | less | the

most | much least

Knowledge
1 Knowledge about tourist attraction

2 Other tips to support knowledge about

tourism

3 General knowledge rules and policy at

tourism attraction before take tourist

4. Understanding in running outdoor activity

5. Knowledge in Psychology

6. Know and understand how to produce program

tour

7. Understanding in tourism business

8.Attempt to expand the career standard

Skill
1.Ability to solve the problem

2. Ability to give information to tourism

3. Have a service skill to the tourism

4. Have ability to speak local language




Way to develop tour guide

the

most

very

much

medium

less

the

least

. Ability to discuss in English language

. Ability to speak others languages

. Ability to use newt technologies in order to

improve the tourism

. Ability to arrange the tour program based upon

tourism wishes

Attitude in work

1.

Satification to work

2.

Respect to work

3.Be Honest to work

4.

Have the attention to create a good image for

the tourist industry

5.

Have service mind

6.

Be active

7.

Positive Thinking

8.

Appreciate with any tasks

9.

Give a service by heart

Characteristic

1.

Smart

. Good healthy

. Be in a good temper, and be joyful,

. Dress up properly nice and neat

Having a good Thai manner

. Be friendly with everyone

. Be Sympathy

. Be full of confidence self

O | o N |~ W|DN

. Take responsibilities

10.Honestly and trust

11.Accept other opinion

12. Be on time

88
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Part4: Suggestion for develop tour guide industry

Knowledge

Skill

Attitude

Characteristic

Thank you very much for your cooperation!
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