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Benchawan Thoprasert . (2008). Psychological Characteristic Factor and Organizational
Justice Related to Work Behavior of Hino’s Workers. Master thesis, (Applied
Behavioral Science Research). Bangkok : Graduate School, Srinakharinwirot
University. Advisor Committee : Assoc.Prof. Dr.Oraphin Choochom,

Assoc.Prof. Ashara Sucaromana.

The objectives of the study were 1) to investigate the relationships among psychological
characteristics and organization justice of workers’ behavior, 2) to examine the and
interactive effects of psychological characteristics and organization justices of workers’
behavior, 3) to search the significant predictors of work behavior for operation workers. The
sample comprised 202 workers of 692N project’s workers in production department of HINO
MOTORS MANUFACTURING (THAILAND) LIMITED (Fac.1). Independent variables in the
study consisted of psychological characteristics factors (i.e., work self-efficacy,
conscientiousness personality, intrinsic work motivation, and extrinsic work motivation) and
organizational justice (i.e., distributive, procedural, interactional, and systematic justice). A
dependent variable was work behavior. The data were collected by using questionnaires.
The SPSS for windows version 11.0 (Statistical Package for the Social Science for Windows)
was used for analyzing the data by Basic statistic data, Pearson’s Product Moment
Correlation Coefficient, Two-way ANOVA and Stepwise Multiple Regression Analysis .

Research results were summarized as follows :

1. Work self-efficacy, conscientiousness, and intrinsic work motivation and extrinsic
work motivation were positively correlated with work behavior at the .01 level of significance.

2. Procedural justice, interactional justice and systematic justice were positively
correlated with work behavior at the .05 level of significance. However, distributive justice
was not correlated with work behavior.

3. The interactive effects of psychological characteristics and organizational justice
on work behavior of operation workers were insignificantly found. However, operation worker
group who had high psychological characteristics and organization justice were more
effective than those who had low psychological characteristics and organizational justice at

the .01 level of significance.



4. Work self-efficacy, conscientiousness, extrinsic work motivation and procedural

justice could predict 53% of the variance in work behavior at the .05 level of significance.
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HANISILATIZRLDYA
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AaUN 1 NanITAzidayanindsteinguatetieiduntineudjisnig daue

a a

NAMIANT 3

19 3 AusukazFear InNtine Ul RN IR UUN AN RUAS

piautls ATUIU faeay
21g
15-20 1] 4 2.00
21-25 ] 50 24.80
26-30 1 115 56.90
31-35 1] 24 11.90
36-40 1 9 4.50
szaunirninisineu
fndn 2 23 11.40
3-4 1 124 61.40
5-6 1 28 13.90
7 Tl 27 13.40
SLALNTANE
W3 26 12.90
1. videneLwin 105 52.00
1. viralauwin 60 29.70
3eyeynma 11 5.40
;e lARaRe
4,000-8,000 UM 36 17.80
8,001-12,000 U 94 46.50
12,001-16,000 LN 25 12.40
16,001-20,000 LW 33 16.30

20,000 Uil 14 6.90
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1%
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Tgifundnaudanse s 112 au Anidudesas 55.40 uazmiinemulszan auam 90 AL

AnLTuSasaY 44.60
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o
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139 4 mzLLuum@ﬂLmzmummLuummgmmmmuﬂ@ﬂﬂumm%

Aouls < SD
WO FANIINNINNU 75.87 8.02
N135U3ANNANNNINTBIALLEI U399 37.80 4.70
YARNNWLLLN AR 40.10 4.66
waeqelanielulunisdfimen 38.42 4.00
waeqelanieuenlunisdiimeu 35.83 4.60
ANEAEsIN TR aANS 97.69 14.76
AUHARBLILNY 21.09 4.65
AUNTZUIUNNS 24.08 4.16
AUl AiusFeiu 26.88 5.78
ANUIELIL 25.62 4.26

A1NAN9e 4 wudlpanangauniineulfiRn1slAz LA NG AN ITNTINNYINAL

75.87 AIUARANHUENNATIULLALAIAA THIN YAANAWLULINARN AL WLBIRALLYINAL 40.10
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AZLLULRALAIGAWINAL 35.83 Tunquaasanansuy douadngmsssnluasdnlaasond

o o

dl 1 o a 3 % % 1% a c
AZLLULANLLNINL 97.69 mmwﬁﬁﬂumﬂm‘mum@mmmu ANUNTIUIU muﬂg@uwuﬁ

1 o %

FANY LAYAIUITLU NAZUURALIYINGTL 21.09, 24.08, 26.88 WAY 25.62 ATNAAL

2.2 HANTIAPITTATIUILARE AT AT ENILUNIATIUNTATIZTR NN GHEILAT
NENAT 189N195UFAINAINNI089A1UD TN YARNNINLLURAR wieqelanialulu
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M19N 5 muuumaﬂLmzmummmummﬁ;m IﬁﬂLLﬂﬂLﬂuﬂ@NQQLL@%ﬂQNWW[ﬂ’WNWQLL‘]J?J‘VIEL%GLM

n1ga4el
Fiakls NOANITNNNIN N
mﬁwfﬁ NANga

X SD X SD
NM9FUFANNNAINITDVBIABG TUN19919Y 7217 72 79.38 73
LAANNINULILINAR 72.00 65 80.43 72
waeqalanialulunisdimanu 72.36 68 79.78 75
wseqslanieuenlunisdimeu 73.34 81 77.90 75
AHEATITHIUBNANS 74.32 82 76.93 74

AINAI9IE 5 WU ﬂ@jmwﬁmmﬂﬁﬁﬁmiﬁ'ﬁmﬁu:‘fmmmmmmmmuvaﬂumi
VI19IUG9 YARNAWLLLHARES uegelantalulunisdifenge  usegelantaueniunis
UfiReuge uarAuyisssnluesAnsga ﬁﬂmuumﬁlﬂwqﬁmwmw‘hm_wgmdq (
=79.38, 80.43, 79.78, 77.90 waz 76.93) ﬂ@juwﬁmmﬂﬁﬁﬁmiﬁﬁmﬁuimmmmimm
ORI IBER AR & umaﬂmmmuﬁmﬁrﬁ'ﬁ megﬂ@mﬂiuluﬂqiﬂﬁﬁﬁmuﬁh w39qala
mﬂu@ﬂ‘l,umiﬂﬁﬁﬁmuﬁﬁ memmﬂﬁﬁﬁ?@ﬂumﬁmﬁﬂ ( =72.17,72.00, 72.36, 73.34
WAy 74.32)
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FININY 6 mmﬁuﬁuﬁr@wdﬁﬁmﬁﬂwmzﬁquﬁmiumiﬁwm

pautls BEH  SEF  PER INM EXM
WOANITNNNINNU (BEH) 1
nMsfuFANnNaINITnTasAedluN1INeIY (SEF) 61 1
UYARNNNULUNAR (PER) 66 62* 1
weqelanieulunisd iR (INm) 49 B B 1
waeqalaniauanlunisfimanu (EXM) 328 22%  34% 30% 1
*p<.01

a o o a o o &

A1NA1919 6 wudntladeRnAneusynaaANANRNSIUNg AnsTuN N e el

< o o

srAUNRANATUNNNATANTZAL .01 NAndudss@nsanduiug ( r ) BEITENINN .32 - .66
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aaa o
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M3 7 ANANIUEITNINANNY AEITH IUBIANSTLING ANTINNTYINU

piatkls BEH DTJ PDJ IR STJ
wqﬁm@mmiﬁﬁmu (BEH) 1
mmqﬁﬁﬁﬂumﬁﬂﬁé’mmmmmu (DTJ) =11 1
AN AD9TN IWBIANIAUNIELIUNIS (PDJ) 25% 40 1
AHgRaITH TueAN IR Auiugraiu (IRY) 5% .33 .65™ 1
paNeAsIIN luBIANIANUITLIL (STJ) 16* .36* 55* 58* 1

"< 01 *p<.05

AINANTN 7 WUFIANNYRTITH IWaeANIUe AU A NANT WSS LINA LN ANgTH

< o [ o

NN9919U TR A AN TEANTAUANITUS (1) 2gendng .15-25 Tnapanudniusgeqn Ae AN

2F-5990 TUOIANIAIUNIZLAUNNG (1 = .25)  989AINN AD AN FADTIN TUeNANIF T LIL

o aa

(r = .16) agNNszdutEd1ANeatANIzAL .01 uaz.05 wansdntinaulimnislFzy

AN AFTINIUBIANTGY (A1) AzANWGANTINNNINIURENTNHNIZANGS (A1) ANl Fands
ATUAYUANNATIN 2 waznudnangAsssnluesAnsfunaneuunuli iAo udniusiy
WOANITUNIN WU TISULAYUANNFFIUN 2

UANANTTINLIN ANeRE77:0 11 IANTILAA LA WTUR A NANAUSN LN TITULAY

3

@ o O o a

fiu aeiellszauladnAyneaiAnazau .01 uaz .05

AaUY 5 Nan1sAmsiljduiudssndnandnenie lAun nnsfufaiinainisnues
e N1y yaannmsuuian wsegelaniglulunisdimen uazusagslaniauan
Tun1sdimeu waratugRsssnluesAnsinasengAnssnniainaueanineIul jiimnas
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A1919 8 HANI99 Lﬂﬁ"izﬁﬂ'ﬂwLL‘]J?‘]J?Q‘L&“]J@\‘]WE]aﬂﬁ‘ﬁ‘ﬂﬂﬁﬁ‘ﬁ%ﬁuﬁ@’] LUNATNNITTUIAIMNATNITD

209AUL04 1NN URAT AN AT TN eI ANIRNAAaNg ANTINN N9

Aauds df  Mean square F sig.
NM95UTANAINITNLRIAULES NI (SEF) 1 2548.08 49.67 .00**
ﬂQWNﬂaﬁ??NIM@Qﬁﬂ? (JUS) 1 40.28 0.79 .38
(SEF) X (JUS) 1 3.48 0.07 .80

"< 01 *p<.05

ANANTN 8 WU UGANAUEIENINNN13FLEAINAINNI0 2RIA UL lUNNINNULAY
mmqﬁﬁﬁﬂumﬁm‘iﬂﬁmrﬁiﬂwqﬁmmm?ﬁwm (F = .07, p>.01) wiFlaRansnanana
wanaessandssiunazsia wud wyanssunisiiesudstsauldniunisfuiatinainnsnves
M1Le9TUN1INNU Tmﬂﬂzjmwﬁmmﬂﬁﬁﬁmaiﬁﬁmﬁu;ﬁ(mﬂummmmm MLLES TUNNINIUGS

[

(X = 79.38) ﬁwqﬁm@umiﬁwmmﬂﬂdﬂﬂ@jmwﬁﬂmuﬂﬁﬁﬁmiﬁﬁmﬁmmwmmimm

a

[ % @ o [ %

UL TUNNIANIUAN (X = 72.17) atelszduiudAgnivanianse i .01 asldaduayy

ANNAFIUN 3.1

o

AN 9 NANTTAATIZIANULTLIIUIBINE AN TTHNTNNNUTRUN ANYARNNTWLLLH AR

WATANEATITH IUBIAN TN AR NG ANTINNNIYINY

pntle df Mean square F sig.
YARNNWLLUNAR (PER) 1 3498.67  75.63 .00**
ANERE7IN lWB9ANT (JUS) 1 103.15 223 14
(PER) X (JUS) 1 10.25 022 .64

< 01 *p<.05
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A1NA1399 9 wudn UfduRusszudnayrannmuuLiaRuazANgAassnluwesAns i

= o

HARBNAANITNATNNIU (F = .22, p>.01) WAL ANATUNBNTNANANTUBIAILLTHUNA LA

Wugn woAngsunisneuklstuldanuyadnniwuuuiian  InanguninerwdjuRnisnd

YARNNINLLLRARGS (X = 80.43) HNgANTsun1siteuNInnanguntineaulianisni

YARNAINULLRARAY (X = 72.00) atiadlszauladAnunieadainsesu .01 a9 ldatuayu

ANNAFIUN 3.2

o

A9 10 NANMTAATIZIAINKLTLIIUTBINE ANTTNN TN U MU AN UseelanTelu

TunsfoifuuazaugfisssyluesAnsluasieng Anssunisiienu

IG5 df  Mean square F sig.
waeqlanieTulunisdfimen (INm) 1 2696.13  53.36  .00**
AN FAE9TN lWaIANs (JUS) 1 62.70 124 27
(INM) X (JUS) 1 117 0.02 .88

*p<.01

AMNA1919 10 Wud1 dfuiudsrndnaussqelanialulunisljiRauiazaanugf-
ﬁﬁﬂumﬁﬂﬂﬁﬁm@ﬁiﬂwqﬁmwmiﬁwm (F= .02, p>.01) WAHANATUNBNENANANTBIFA
wilssiunazsia wudn woAnssunisineuilslsauldainusagslanialulunislfjimog o

1 o a oA dld a va x5 I a o
nguninauluRnisniusegelanielulunisdimauga( X = 79.78) AngAnssunsineu
! ' o a oA dld a va ° e 1 = o
wnndnguninaudfianisiuseqalanialuwlunisdimaunn( X = 72.36) etraliszsiu

o

e AtyneatanszAy .01 S liaiuayuannmgIu 3.3
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M99 11 NAN1T3AIERANHL TP UTRInn ANTINNIT A uENANHUse lan B uen

TunsrifuuazpuefiassnluesAnsluaseng AnssNnIsiieny

pntkls df  Mean square F sig.
weqelanieuenlunisdfimeau (EXV) 1 1016.29  17.16 .00**
AN FeIN luaeAng (JUS) 1 333.01 5.62 .02**
(EXM) X (JUS) 1 4.28 0.07 .78
5 < 01

AINAN99 11 Wt dgduiudssudneuseqalaniauanlunisdjimaunazaais

ﬂﬁﬁﬁuiumﬁmim’ﬁm@ﬁi@wqﬁmiumiﬁwm (F= .07, p>.01) uslaNa17041aNINANAN

o

199f9ulsFuNasAa wud wysnssunisinuudsdsaullninuseqalanieuaniunig
UiiFau uazangsssnluasdns InangunwiinaiuljiRnisniusegslantauanlunis

UfiReuge (X =77.90) Angsnssunisineuninndingunwiinaudjifinisniuseqala

|
a

neuenlun1slJuEenun(X = 73.34) edlszAuded1Anneaiainsedy .01 wazngs

o

wiine U iEnsARnNfuiA N RsssluedAnsge (X =76.93) HngAnssunianienu

NnndangunineudianieninisiuiaciuyRsssuluesdnedn(X = 74.32) ad19lsziu

'
o

e Ayneadianszan .01 aeldatiuayuannmgiui 3.4
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M99 12 Andudsz@nanisanneslugdasiuunnnggiu Aatn t Aanduiugnyeu

LAzANLIZANENNINIUE NG ANTINNININUTBINTINGIUULFTFRNNS

Fiaudsniung B t sig.
N19FUFANNNAINITDURIAULET LUNI9YIN9Y 30 4.76 00"
YARNNNUL LN 41 6.39 00
weqelanieuenlunisdimeu A2 2.31 02"
ANEATIIN IUBANIAUNITLIUNNG 15 2.90 00"

R R=.73
R’ R =53

*p< 01 *p<.05

ANA979 12 Wefiansanluningan wuda ypdnnawuuuiadiduiarinuanga-
o dlddl I o Y
nssunavinauiangn (=41, t = 6.39) sesawn Ae MsFufAuaunInTesueslunis
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o 0 o

seAuTiednAnymneadanssdu 01 wazunqelanmenenlunislfimeou (B= 12, t =2.31)

o o

2t 19NTTALTEA Ayn1eatanszdy .05 Taadautlsnis 4 69 aaNsnsaniuiIuneng f-

o

nesunsineuesntinaliEnsldfenay 53 TaatuayuanuRgIug 4
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AZWLUIIN BYTENING .19 - .72 uazirdunlaznaaudesuuuueaiaviniy 79

3.3 ws9qlan e lulunisdfoimen a1uau 10 e Haonuduiugszndiaziuu
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