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FACTORS AFFECTING BEHAVIOR OF BUYING MOBILE PHONES FROM
PHONE SHOPS IN MABUNKRONG SHOPPING CENTER

AN ABSTRACT
BY
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Saraporn Takpirom. (2005). Factors Affecting Behavior Of Buying Mobile Phone from

Phone Shops in Mabunkrong Shopping Center. Master's Project, M.B.A.
(Marketing). Bangkok: Graduate School, Srinakharinwirot University.

Project Advisor : Dr. Panid Kulsiri

The objective of this research is to study factors affecting behavior of buying
mobile phone from phone shops in Mabunkrong Shopping Center. The samples of this
research are 400 consumers who aged over 15 years old and had bought goods in
Mabunkrong Shopping Center. Questionnaires were used for data collection. The
statistical methods used in data analysis were percentage, mean, standard deviation,

Chi-square and Cramer's V.

Independent Factors are age, occupation, monthly income, reference group,

product, price, place, and personal selling.

Dependent Factors are brands selection, mobile phone usage, and occasion to

buy mobile phone.

Results show that most respondents were 21-25 years old, students, and had

monthly income at the amount of 10,001 - 15,000 baht.

Results of hypotheses testing revealed as follows :

1. Age, occupation, monthly income, reference group, and personal selling had
relationship with behavior of buying mobile phone in the aspect of brands selection at
the 0.05 level of statistical significance.

2. Occupation and personal selling had relationship with behavior of buying
mobile phone in the aspect of phone usage at the 0.05 level of statistical significance

3. Occupation had relationship with behavior of buying mobile phone in the
aspect of occasion to buy at the 0.05 level of statistical significance.

4, Product, price, and place had no relationship with behavior of buying mobile

phone from phone shops in Mabunkrong Shopping Center.
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