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SATIFACTION IN MARKETING MIX INFLUENCING CONSUMERS BUYING
BEHAVIOR IN 3 IN 1 INSTANT COFFEE MIXED IN BANGKOK METROPOLIS

AN ABSTRACT
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Natthakrit Wandeeya. (2014). Satisfaction in Marketing Mix influencing Consumers
buying behavior in 3 in 1 instant coffee mixed in Bangkok Metropolis. Master’s
Project, M.B.A. (Marketing) Bangkok: Graduate School, Srinakharinwirot

University. Project Advisor: Associate Professor Nak Gulid, Ph.D.

The purpose of this research is to study the satisfaction in marketing mix
relating to consumer's buying behavior in 3in1 instant coffee mixed in Bangkok
metropolis. The sample was the consumer of 3in1 instant coffee mixed in Bangkok with
aged of 18 year old or more total number of 400 people, used questionnaires as a tool
to collect the data. The data was statistically analyzed using percentage, mean,
standard deviation. The statistical hypotheses testing employed t-test, One-way ANOVA,

and Pearson product moment correlation coefficient.

The findings were summarized as follows: 1) Most of the respondents were
female, aged between 28 - 37 years old with single / widowed / divorced / separated.
The level of education was lower than or equivalent to a bachelor's degree, they were
employees in private companies with average monthly income of over bath 30,000. 2)
Most consumers bought 3in1 instant coffee mixed for their own consumption. They
likely to bought in the morning and regularly bought at Tesco Lotus. The brand which
they purchased as much as possible was Nescafe. 3) Most consumers drank 3in1
instant coffee mixed 1 cup per day. The cost of purchased 3in1 instant coffee mixed
was baht 72, 18 sticks per time, on average 4 times per month. 4) Most consumers’
satisfaction in marketing mix at the average high level in all aspects such as products,

place, price and promotion.
The results of hypotheses testing were summarized as follows:

1) The satisfaction of the marketing mix on price and promotion aspects is
related to consumer’s buying behavior in 3in1 instant coffee mixed in Bangkok
metropolis, in the frequency of purchased with statistical significance of the levels .05

and .01. The correlation was the same direction in low level.

2) The satisfaction of the marketing mix on place aspect is related to
consumer’s buying behavior in 3in1 instant coffee mixed in Bangkok metropolis, in the
aspects of quantity of consumption, the purchase quantity and the cost of purchase with
statistical significance of levels .01 and .05. The correlation was the same direction in

low level.
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maawaﬂs:‘[wﬁﬁ'{uj@iamma’?uﬁ”ﬂ fustuuunsdiiuiia (Lifestyle) nunas sluuuueIns
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3. mﬁmﬁzﬁ"ﬁagahUlfaﬁﬁmmim‘huuﬂaaﬂvlﬁ 2 aNMIZAE MIATITRAALRDEA
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1.2 dnadiaradia (Mean) Idasnsal X Tay (73 1¢3AUz. 2541: 34-35)
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F - MSb
MSw
di 1 QAd‘ U = = s =)
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MSb uwnu @i']ﬂszmmmaammLuhﬂmm:wmmju
(Mean Square between Groups)
MSw unu ﬂ"]ﬂi:mmmaammuﬂiﬂsaumaﬂ,uﬂiqjm

(Mean Square Within Groups)

MSb = SSb
(k-1)
MSw = SSw
(n-k)

SSb unu wmamaaﬁwé’aaaﬁmdwmjw (Between group sum of
Squares)
SSw unu wmwmmﬁwé’aaaamﬂluﬂ@u (Within group sum of

Squares)
k LN ﬁhmuﬂﬁju

n N ﬁ’hmuﬂulumjuﬁ"sazm



56

(k-1)  unw Degree of freedom dwIUMIuLIiUIzININgY (dfb)

(n-k)  uni Degree of freedom dwiLmaudsrimelung (df)
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a & Levene’s
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' @ R ~ i <& ! .
waz AWANA LwNI3TaN N LTIENTTRAMINT DR IWIARY (AT9/LHaw) didn Probability
(prob.) L¥NNU .002 .000 W&z .000 @I%asNndn .01 HuAe UIetauudgIuman (Hy) wasoansy
RUNAZIUIBI (Hy) $#1N12AINIT A190RdIUIIN wand1enk aglnudAynisdanszauy
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. ' ' . . @ =& ' o o
variance assumed WUi1 U6N Probability (prob.) L¥inAL .450 G98NNNTN .05 hufe saNIy
RNNAFIUNAN (Hy) azUJLasaundginsad (Hy) nu1wa319791 ;Eu'%‘[n@ﬁﬁmﬂu@m@huﬁu
wqﬁnswmvﬁamuﬂﬂ;aéwL?ﬁ]’ﬁﬁ@mw’%‘ﬁm‘“ﬂuﬂgamwumum auanlraslun1ssadansd

Tiuandren adreinpfaynesianazay .05

aundzwi 1.2 guslnafidarguandraiuwgdnssumaBanundysdisasianania
fu‘luﬂgdmwwmm Tlaun arwdsunmnisuslnadein arnarltatsluniidodants a1n

Y3unmniBadoniy waz anadlunisdedenss wand1sni  saaunsadoudusundgiums

o ;ju'%ImﬁﬁmqLmﬂ@mﬁ'qu@miwms%amLL‘V\thaﬁ%ﬂﬁwﬁ@mﬁﬁui’ulu
NIINNURIHAT Ietun drudsinmnsusinadais dudnldanslunnsdadenss suusinmns
Bodionss uaz anwhlumstadanss lilanenei

Hy: Qﬁinﬂ‘ﬁ'ﬁmqumn@h@ﬁ'qu@mmms%amLLWﬂgaE‘hﬁwﬁwm%‘é‘ufulu
NPNWNRIUAT IetuA drwimnsusinadais duenldaslundadanss smwlSunmns

FaADATI LAZ AN IWNIITAADATI UANEIIN

M9 11 MnaseudiauLTNwIeINgANITINITe NUWLTIE LTI TN I B U

slum;amwumum VDILANZTIIENY TaelTai@ Levene's test
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WEANIFNNIIDANN LL‘NIIE\‘] FAIIVDTUANINIDWIN  Levene
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a & 0o ® a aa o
NEANIFNNIFDADNN LL‘NIIE\‘] ANRVBUANINIININ  Levene

df1 df2 Prob.
‘lun@q INNNRIWBAST Statistic
USUTn 15T N TN USIZNILTTRANINTDUI W
4 4 2 ) 3.891 2 397 072
WRUNTDI/ATI
AN lwMITa NN U ENSITRANINIBUI UL
! 23.425 2 397 .054

a4 & A
NAW/LADW

NANNIILATITHAINATTIS 11 WUIN @1 Probability (prob.) 31n@NauuUIUTIn
wadnysumazanundgdnisianimiduinlunginnamues sasudazing arwdIanmnis
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YiNAL .120 .072 .061 UAZ .054 AIURIAL TININNTN .05 hisfa BONILRNUATIURAN (Hy) LA

(7
o

Ufiesaunfigiuiad (Hy) nananad udazdaeny danaudsdnulivandenu daiugids
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WO ANIINNTITAN LN .

.. . LARIAY
UTIEUTITHANINTDU df S MS F Prob.
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o[
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UYSuanmsuslaaniuw 3
UpsduSarfiannson  Mmulungy 397 52.890 133
3

W 6T
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WEANTINNITENUN ,
e o LARIAINY
YR ITUANINTDU df SS MS F Prob.
) B wdsdsin
o
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TOADATI LAz AN IWNIITEAAATI LANEIN

1319 13 menﬁmaaummLLﬂsﬂmWUaawqﬁmmmﬁamuﬂﬂgaﬁwL%ﬁmﬁ@mw%ﬁui’ﬂu
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- s Levene’s
WOANTINAITD
o= X test for
MunWUTIg 1L ITHa _ A0 B
. Equality of X n S.D. t df Prob.
NI I . BTN
NINNURIUAT E Prob.

v a a 0o ® a aa o a ¥ e
ﬂ'\%ﬂi&l'\mn'\iﬂi‘[ﬂﬂﬂ'\ Llﬂﬂ?\? ANIVTBANINIDWBANLRAL (LLNI/IN)

Taar
g/

.002 961  wihiy 1.16 259 .369 -.025 398 .980
assumed Lanmh

o
g

Equal variances

ANIR/BY
q

1.16 141 371

e

1 1 4 ‘s o ® a a o H <&
muanlzaneilglunnstenuddSosianimiduinmie (wmasg)

Taar
e/
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g

Equal variances not 19.490

qu3s/ag

100.52 141 81.340
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a & Levene’s
WHANITUNITE
e A test for
nuWUsIgIaTia _ 0% _
. Equality of X n S.D. t df Prob.
HINTBWININ Variances MW
NINWNAIUAT E Prob.
a ‘s o [ a a a H <&
é’f']%ﬂi&nmmi‘%amLW\lﬂgamLiﬁm%ﬂmﬂ%awmmﬁﬁ (wav/a3s)
Tao/
Equal variances not wilael
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v o
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