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BANGKOK METROPOLITAN AREA
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Santiphap Sukkij. (2007). Consumers using behavior to Aeon hire purchases services in
Bangkok Metropolitan Area. Master’s Project, M.B.A. (Management). Bangkok:
Graduate School, Srinakharinwirot University. Project Advisor : Dr.Rugphong

Vongsaroj.

The objective of this research is to study consumers using behavior to Aeon hire
purchases services in Bangkok metropolitan area. The samples of the research are 400
consumers who have used Aeon hire purchases services in Bangkok metropolitan area. The
samples are classified by gender, age, marital status, occupation, educational level and
average monthly income. Correlation analysis between attitude of marketing mix factors;
comprised product aspect, fee aspect, channel distribution aspect, promotion aspect,
people aspect, process aspect and physical evidence aspect, motivation to use hire
purchase services and consumers using behavior to Aeon hire purchases services in term
of usage frequency and the average spending. Questionnaire was used as a tool to collect
data. The statistics used for data analyzing are percentage, mean, standard deviation, one-
way analysis of variance and Pearson product moment correlation coefficient.

The research revealed that the majority of consumers are female, 26-35 years old,
single marital status, private company employees, bachelor’'s degree graduated and
average monthly income between 10,001-15,000 Baht.

Consumers’ averagely use Aeon hire purchase services approximately 1 time per
year with average spending less than 10,000 baht per time, they mostly use service for
buying entertainment electricity category at department store with average installment less
than 1,000 Baht per month for 12 months, and most of them make a decision by themselves.

Consumers’ with different gender, age, occupation and average monthly income
have different using behavior in term of average spending per purchase at .05 statistically
significant level.

Consumers’ attitude on distribution channel and physical evidence aspect are
slightly and negatively correlated with their using behavior in term of average spending per
purchase at .01 statistically significant level. Consumers’ attitude on people aspect is

slightly and positively correlated with their using behavior in term of using frequency and



slightly and negatively correlated with their behavior in term of the average spending per
purchase at .01 statistically significant level. Consumers’ attitude on physical evidence
aspect is slightly and negatively correlated with consumers using behavior in term of
average spending per purchase at .05 statistically significant level.

The motivation to use hire purchase services in term of emotion aspect is slightly
and positively correlated with their using behavior in term of using frequency at .01
statistically significant level. Consumers’ tendency of using services in the future is slightly
and positively correlated with their using behavior in term of using frequency and in term of

average spending per purchase at .01 statistically significant level.
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ADBN LT lUNI5IATISRTDYA
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1.1 ANaDRsaEae (Percentage)

1.2 Atede (Mean) taeldges (167 29ATAUL. 2541 : 40)

X - 2

e X WY ANAZLULLRAE
2x WY NATINTBIAZLUUTTNA
N WK ANIUIATBINGNARBEN
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TneI? k W1 ANUIBADN
cov ariance WY ANRRETBIALLTUIIUTENINAIDNAN 7
variance UNU ALRAL 1AL 9AN DN

3. A0A NARAUANNAFIU
3.1 &R ttest AT BEUNILANNLANFANANRALTBINGNFIDEN 2 NN

TneldnmaauanyAgiuduma dai 1 (ges 29Aimue. 2534 : 178) Inalignanall
Tunsinaauulstlsuaesic 2 nguiniu ( 6,° = G,%)

X\ - X»

ANANARAL t Na9A1DATE (n,+ N, - 2)

lﬂl U QQdI Y a . . .

et unu AnananidNansaunlu tdistribution

WNU ANDARITBNNGNFNBENNT 1 LAZNANABLINT 2 ANRAL
S WU ANDEULUNIATFIUARENNIINAINFIBE TS 2 NGN

WU TUNATBINGHEIDLNNT 1 UAZNANFIELNNTN 2 AMNATAL
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Tunstinaanulsiliuaeis 2 ngulivindu (G,° # G,)

X\ - X»

Wa  t uNU ANADAN 19NA170u1 18 t-distribution
i i ! = 1o ' ~ o ' = o o
12 unu ANRANTIBNNENANAENT 1 LaZNANAIDLNNT 2 ANNAIAL
$? g2 . e e
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ANNANAL
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2 2
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S; S?
Sy P2

n, n,
2
2 2
Sy S5
n, n,

+
n,—-1 n,-1
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N Wy 2undszanng
2 1 1 o 1
S Wy AANLLTUINIRINgN A8

waztinuaniImagauimuuanA et WA AN NaDALAY Fesninimadauil
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sagsiall agindglatieiuansiaiy Iaald3s Fisher's Least Significant Difference (LSD)
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n n

1—a02;n—k
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lﬂl 1 dl v a ‘dl o
bNB t LNU A I NATUN TUNNTUANULAS WL ttest NTEAL

1—QU2;n—k
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n W Auudeyareangy |
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ARINTTIAIIZLAFNIARARIEA Dunnett T3 (Keppel. 1982 : 153-155)
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DX UNU HATINAZLLLA X WAnzFanindades
DY unu HATINAZLUUTA y WARZFENNNAIA2Y
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