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Siriwan Chadjundreed. (2010). Users’ perception, attitude and behavior trend on using
service of mobile technology 3G (Third generation) mobile phone in Bangkok
metropolitan area Master’s Project, M.B.A. (Marketing). Bangkok: Graduate School,

Srinakharinwirot University. Advisor: Assoc.Prof.Supada Sirikudta.

The objective of this research is to study the Users’ perception, attitude and
behavior trend on using service of mobile technology 3G (Third generation) mobile phone in
Bangkok metropolitan area. The samples in this research are the mobile users who live or
work in Bangkok metropolitan, totaling 385 persons. Data were gathered through
questionnaires. Percentage, mean, standard deviation, t-test, One-way ANOVA, and
Pearson product moment correlation coefficient were agfp\{a@ as the statistical analysis
tools. o(\\é"

The findings of the research reveal as follows: (?;QQ

Most mobile phone users in Bangkoolj rQ%ho%epolitan area a%{@\female aging between
21 and 30 years of age; holding bae@lor degree; wgﬁn}ng as private company
employees/business owners; and havi%%onthly incomesib'e}ﬁ\een 10,001-20,000 baht.

Most mobile phone users@\ Bangkok metg{sglitan area have attitudes toward
overall 3G technologies at gOQg\%vels. They hqgé\perception toward overall technologies
at high levels. They hav%%%petency abpg\tz\)é\G technology at high levels. They have
behavior trend on u%@ service of mok%%\technology 3 G in category of they will use
service of mobiloe(to\)e@%nology 3Gin t@%ﬁture and category of they will recommend other to
use the service. (&\;\O

The difference in gepder of mobile phone users in Bangkok metropolitan area has
no influenced to attitude G-h% perception toward 3 G technology with statistically significant
of .05 levels.

The difference in age of mobile phone users in Bangkok metropolitan area has
influenced to the difference in attitude and perception toward 3 G technology with
statistically significant of .05 levels.

The difference in education level of mobile phone users in Bangkok metropolitan
area has influenced to the difference in attitude and perception toward 3 G technology with
statistically significant of .05 levels.

The difference in occupation of mobile phone users in Bangkok metropolitan area

has influenced to the difference in attitude and perception toward 3 G technology with

statistically significant of .05 levels.



The difference in average monthly income of mobile phone users in Bangkok
metropolitan area has influenced to the difference in attitude and perception toward 3 G
technology with statistically significant of .05 levels.

Overall 3 G technology perception toward using service of mobile technology 3 G
has positively very low correlated to behavior trend on using service of mobile technology 3
G in the future and has positively slightly low correlated to behavior trend in recommending
other to use the service with statistically significant of .05 levels.

Overall competency of 3 G technology toward using service mobile technology 3 G
has correlated to behavior trend on using service of mobile technology 3 G in the future and

has positively slightly low correlated to behavior trend in recommending other to use the

service with statistically significant of .05 levels. ‘\06,
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319 3 LEAINITIATIERANNLUTUTIUNI9LA LN (One-way Analysis of Variance)

LARIANLYTUIIN df SS MS F
2WINN(B) k-1 SS e, MS - SS g
® =7 1
k-1 MS g,
malunguw) n-k SSw) SSw) MSw,
3 MS(W) =
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nagauanuuandiunogdaly ihaginfidglatnsnuandranu lagld3s Fishers Least
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138 t UN AVRAAN I TNa13 114 t-distribution
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