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The purposes of this research were to study the physical
condit.ion of Banglkok Metropolis Public Libraries and STOU Library
Service Centers, to study the opinions of usérs ard librarians towards
STOU Library Service Center, and to note problems and suggestions

concerning services performed by STOU Library Service Centers.

The Samples were consisted of 220 persons who used the
following public library facilities: Suanlumpini Public Library,
Soi-Pranang Public Library, and Phasicharoen Public Library. Three
librarians from each of the three libraries were also used as the
samples. Data collection was done by interview and observation.
Simple data analysis techniques emphasizing frequency and percentages

were used.

The results of the study were as follows: Each of the three
Bangkok Metropolis Public Libraries were in good condition
physically, and SHNJ'Iibrary Service Centers were found to be 1in
suitable locations and accessible. Each library generally contains
enough equipment and book supplies. However, there are shortage of
boocks in some academic areas which are in high demand. Users
suggested that service time in the evening should be extended to
provide greater accessibility. An attempt. to make the general
population more aware of services should also be made, particularly
people from provinces outside Bangkok. Books should alsc be made
available for those who are not. STOU students.

Other opinions and suggest.ions were as follows: STOU Library
Service Centers were useful ‘for the public and added up the
dissemination of lmowledge. In addition to books, they should supplj
tapes, videos and sound lab services. STOU students-also suggested for
more new textbooks. They also pointed out that the system of document

delivery should bhe faster and more efficient.
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