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FACTORS INFLUENCING THE CUSTOMERS' BEHAVIORS TOWARD USING THE
HOUSING LOAN SERVICE OF KRUNG THA! BANK PUBLIC COMPANY LIMITED
IN BANGKOK METROPOLITAN AREA OFFICE 3

AN ABSTRACT
BY
MISS WARAPORN WARAKULNUKHROH

Presented in Partial Fulfillment of the requirement for the
Master of Business Administration in Management
at Srinakharinwirot University

May 2003



Waraporm Warakulnukhroh. (2003). Factors Influencing the Customers’ Behaviors toward using the
Housing Loan Service of Krung Thai Bank Public Company Limited in Bangkok Metropolitan
Area Office 3. Master thesis, M.B.A.(Management). Bangkok : Graduate Schoo!,
Srinakharinwirot University. Advisor Committee : Asst. Prof. Wallop Lumpai (Ph.D.).

The purposes of this research are to study the customers’ behaviors toward using the
housing loan service of Krung Thai Bank Public Company Limited in Bangkok Metropolitan Area
Office 3. It classified by genders, age, married status, educational level, occupation and income per
month, including to study the factors of the housing loan service which are interest rate, loan limit,
repayment and service of employees that have a relationship with behaviors toward using the
housing loan service which are loan amount and terms of repayment.

The sample size used in this research was a number of 197 customers’ Krung Thai Bank
Public Company Limited in Bangkok Metropolitan Area Office 3. Data collection devices were
questionnaires. Statistical method used for analysis were percentage, mean, standard deviation.
T-test, One-Way analysis of variance and Pearson Product Moment Correlation Coefficient were
used as different analysis by using processing program.

From this research's results, it is found'that males caonstitute a majority of the sample. Most
of them have an age between 31-40 years old, married status, the Bachelor's Degree educationat
level. The occupations are as white-collar workers from private company had monthly income level
as 10,001-20,000 baht. As to the behaviors regarding frequency in using the housing loan service of
Krung Thai Bank Public Company Limited, the majority used for the first time by making fixed
interest rate payment in the first three years at 4.75 percent per annum and MLR-0.75 percent
thereafter throughout loan period, the average of loan amount was 1.08 million baht and had terms
of repayment was twenty-three years. The research’'s results can be summarized as follows: -

The customers with different genders and level of education had different behaviors toward
using the housing loan service with no statistical significant at .05. Whereas different occupation and
income per month had effect on different behaviors in aspect of loan limit. Age, marriage status and
income per month had effect on different behaviors in aspect of term [oan with statistical significant
at .05.

1. Customers with different gender have no different influence on behaviors toward using
the housing loan service.

2. Customers with different age have a different influence on behaviors toward using the

housing loan service for the part of terms of repayment with a statistical significant at .05 level.
3. Customers with different married status have a different influence on behaviors toward
using the housing loan service for the part of terms of repayment with a statistical significant at .05

level!,



4. Customers with different educational level have a different influence on behaviors toward

using the housing loan service for the part of terms of repayment with a statistical significant at .05

level.

K. Customers with different occupation have a different influence on behaviors toward
using the housing loan service for the part of loan amount with a statistica! significant at .05 level.

6. Customers with different income per month have a different influence on behaviors
toward using the housing loan service for both of loan amount and terms of repayment with a
statistical significant at .05 level.

7. The overall factors of the housing loan service have no a relationship with the customers’

behaviors toward using the housing loan service.
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Buyer's black box

fanszauNIuen —
NIIRDUIUDIVDIHTD
(Stimulus=5)
: : - (Response=R)
TINTTAUNNMIARG BINTEQUIN Y . ) JA—
NHaININTD nstaanuian
(Marketing Stimulus) {Other vt o m .
ﬂ:--mganunﬂﬂ | NIS5LADNAS
Stimulus) oy P
N - > VT p|  Mulang
HEARN Y WATHYNY , ¥y
(Buyer's IR UN DD
107 malulsd o
. | . characteristic) Vanuniiya
NISAAIIMUIL N8
NITRRFIVAITARS IRUUTTTU
T - W S & e &
ANWUSVDIHTD TUABUMTAATULITD
| (Buyer's Characteristics) (Buyer's Decision Process)
Ya3panuiwnrsiTe (Cultural) mruidgnl (Problem Recognition)
e usIny (Social) MIAUNITOUR (Information Scarch)
ﬂﬁﬂﬁmqﬂﬂa (Personal) mydmdvnamagan(Evaluation)
ot - L o . o JA’ | o -
tfa3aarudaingn  (Psychological) msaaanlede (Decision)
- -~ A .
wianTIunsInNTne (Postpurchase Behavior)

= - 4 v oo . a oo
nIwlsznay 3 uﬁﬂdgﬂwqfﬂﬂ‘i‘iﬂl‘d”ﬂﬂ (l;;l‘l.l‘ﬂﬂﬂ) (Mode!l of buyer {consumer) behavior) uasauny

=i ) »

9 FI. = A . . 1 - .
aﬂﬁwaﬁawqﬂnﬁumwwmﬁuﬂnﬂ (Factors influencing consumer's buying behavior)
A1 - Kotler.1997 : 172 a1l #5757 LRI IONUAsATLS. 2541 : 129

. ° - - v 4 8 o P S
2. TR Mmﬂ‘iaﬂ'}’mﬁﬂﬁﬂﬂﬂmmﬂ‘na (Buyer's black box) ﬂ‘]ﬂujﬁnuﬂﬂm‘vadﬂ‘ﬂamﬁuu
=L 1 - d L T -9 = " . L “r [ oy
iwlaundaddn (Black box) BagnAanTagu e limunsonuld Jsdasnmerndumianaiiniinde

‘IIEH;‘;JI‘HEI m‘mjﬁnunﬂwaqr;lvna‘lﬂ'maﬂﬁwamnanwmmmgl:b'na LLR:ﬂﬁ:U?uﬂﬁiﬂﬁﬁui‘%TEGﬁﬁa

[ uJ . . o UJ = Y — o A 1
2.1 ANBUSVBINTD (Buyer characteristics) am:mwuaagmauaﬂﬁwamnﬂwﬂma ) 1D
W o o L ™ L L = L = & L= L T ah = d 2 ]
TR IR IUUFTTY UIBATURIAL ﬂ'il'iltlﬁ’]ul_!ﬂﬂﬂ LAz UATBATUIRINYN TITWHRELEHAULARS

]
ar ot ool

ansuzaznaialuiataladundiantwadewndnssuguilnag

2.2 m:mumwmu'lwwmsd«na (Buyer decision process) UTsNoUAIHUURDY RD
i 4 LT s wr F | e g J F-N
NI3TUI ANUABINTT (Uauw) N1TAUNITNE MIUsTIUNANIIGaN N3aaaUlaTa uasnaAnsTy

o .d!" d =i " [ L v L W) - R N PJ'
ﬂﬁﬂﬂﬂﬂﬂﬁ?‘ﬁﬂ‘ﬂﬂﬁﬂ Haskd ﬂﬂluuﬂ ATNITLIUNTITIZNRT Ex’i‘lu'ﬁ?‘ﬂ anN3=UIUNNIN® ﬂ'utlil‘fﬂ g F;Jl‘ﬁa

==

p! F - | W o J L O 1 tudl
3. MINBUIUDIVBINTD (Buyer's Response) MIOMITAO T LA DY aagjm{nﬂmaﬁma

. - “ a o o
(Buyer's purchase decisinn)uﬂnﬂ'ﬂ:umi@lﬂﬁul'il’l.uﬂ':i:lﬂu@na"] AU

3.1 nadanuaantwn (Product choice)



11
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