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Arunee Sukruang. (2003). The Customer’'s Satisfaction Toward the Service of the
Bangkok Bank Public Company Limited, Petchaburi Branch. Master
Project, M.Ed. (Business Education). Graduate School, Srinakhanarinwirot

University. Project Advisor : Mr.Ratha Saruang.

The purposes of this research were to study the Customers
Satisfaction towards the Service of the Bangkok Bank Public Company Limited,
Peichaburi Branch in five aspecis namely : general service, deposit and
withdrawal service, staff, public relations and establishments ; to compare the
satisfactions of customers as classified by Sex, ages, occupation, income per
month, marital status, level, kinds of service, service time, reasons of using

service, and kinds of deposit.

The population was 400 customers of the Bangkok Bank Public
Company Limiled, Phetchaburi Branch. The raling scale questionnaire with five
choices was used in the data collection. Besides the siatistics of data analysis
were percentage, mean, standard derivation, t—test, and One — Way Analysis of

Variance.

The results were as follows :

1. The Customer’s satisfaction on banking service with different sex
in overall .aspects was significant difference at .01 level. The satisfaction on
public relations and establishment in each aspect was\ significant difference at
01 level. The others were no statistically significant difference.

2. The Customer’s satisfaction with different age in overall aspects
was statistically significant difference at .01 level. The satisfaction on deposit
and withdrawal service and staff in each aspect was statistically significant
difference at .01 level. The others were no statistically significant difference.

3. The Customer's satisfaction with different occupation in overall
aspects and each aspect was statistically significant difference at .01 level.

4. The Customer’s safisfaction with different income in overall aspects

and each aspecl was statistically significant difference at .01 level.



5. The Customer's satisfaction with different marital status in overall
aspects and each aspecl was statistically significant difference at .01 level.

6. The Customer's satisfaction with different grade levels in overall
aspects and each aspect was stalistically significant difference at .01 level.

7. The Customer's satisfaction with different service time in overall
aspects and each aspect was slalistically significant difference at .01 level.

8. The Customer's satisfaction with different service in overall aspects
and each aspect was siatistically significant difference at .01 level

9. The Customer’s satisfaction with different reasons of using service
in overall aspects and each aspect was statistically significant difference at .01
level.

10. The Customer’'s safisfaction with different kinds of deposit in
overall aspects and each aspect was stalistically significant difference at .01

level.
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