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Chatkamol Okkitjawat. {2003). A Study of Work Problems, Causes, and Ways of Coping
and The Needs of The Registered Nurses of Huachiew Hospital. Master's
Project, M.Ed. (Guidance and Counseling Psychology). Bangkok : Graduate

School, Srinakharinwirot University. Project Advisor : Assist. Prof. Dr. Nanthana

wong-in.

The purposes of this study were to assess work problems, cause and ways 61‘
coping and also the need of the registered nurses of Huachiew Hospital. The study also
designed to determine comparability of the level of the work problems held by the head
nurses and the nurses. The subjects were 28 head nurses and 177 nurses of Huachiew
Hospital. The research instrument was a questionnaires of work problems, causes, and
ways of coping and aiso the needs of the registered nurses. Frequency, percentage,
mean, standard deviation, and t-test were used to analyze the data

The resuits of the study were as foliows

1. The levels of work problems, total scores and each dimension scores : the
workload, the relationships among employees, the relationships between patients and
their relatives, and the organizational environment, of the professional nurses were
average.

2. The causes or sources of work problems of the professional nurses were
workload, the relationships among employees, the organizational environment, and the
relationships between patients _and their relatives, respectively.

3. The registered nurses’ ways of coping with their work problems were
confrontive coping, compromisings, and flight or withdrawal, respectively.

4. The professional nurses’ needs were the modification or the development of
wOork condit}on, such as the workload, the relationships among employees, the relations
between .employees and supervisors, the relationships between the patients and their
relatives, and the organizational environment, respectively.

5. Significant difference in the level of the work problems between the head

nurses and the nurses was found.
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