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Sarintip Klongpayabal. (2008). Employees’ Job Satisfaction and Job Performance
Efficiency in Retail Credit and Collection Department of Tisco Bank Public
Company Limited. Master Project, M.B.A. (Management). Bangkok: Graduate

School, Srinakharinwirot University. Project Advisor: Assoc. Prof. Supada Sirikudta.

The research was aimed to study employees’ job satisfaction and job performance
efficiency in Retail Credit and Collection Department of Tisco Bank Public Company Limited.
Job satisfaction included motivator factors, hygience factors, Affective well - being, and
working efficiency. The sample size was based upon 199 employees working in Retail
Credit and Collection Department of Tisco Bank Public Company Limited. Data was
collected through questionnaires. Statistics for data analysis were percentage, means,
standard deviation, t-test, and one-way ANOVA. When there was the difference with
statistical significant, pair sample test with the method of Fisher's Least Significant
Difference (LSD) or Dunnett T3 and Pearson product moment correlation coefficient would

be employed.

The results were as follows:

1. Demographic Data: Most employees were female, between 26 and 35 years
old, holding bachelor degree or equivalent, having monthly income lower than 15,000 Baht,
single status, operational level employees, and having years of work up to 5 years.

2. Job satisfaction in overall motivator factors of employees in Retail Credit and
Collection Department of Tisco Bank Public Company Limited was at great level.
Considering in each categories, category of work itself, responsibility, achievement,
advancement, and recognition was at great level. Whereas, employees’ job satisfaction in
overall hygience factors was at great level. Considering in each category, category of
remuneration, supervision, interpersonal relations, company policy and administration, work

condition, and job security was at great level.



3. Overall Affective well - being of employees in Retail Credit and Collection
Department of Tisco Bank Public Company Limited was at great level. Considering in each
category, categories of career satisfaction, impression, enthusiasm, enjoyment, and
happiness was at great level, whereas category of relaxation was at moderate level.

4. Working efficiency of employees in Retail Credit and Collection Department of
Tisco Bank Public Company Limited was at great level.

5. The difference in demographic data such as age, marital status, and years of
working influenced the difference in working efficiency with statistically significant at 0.5
level.

6. There was positive correlation at slightly high level between job satisfaction in
motivator factors in categories of work itself, responsibility, achievement, advancement, and
recognition and working efficiency, with statistically significant at .05 level.

7. There was positive correlation at slightly high level between job satisfaction in
hygience factors in categories of remuneration, supervision, interpersonal relations,
company policy and administration, work condition, and job security and working efficiency,
with statistically significant at .05 level.

8. There was positive correlation at moderate level between Affective well - being
in categories of satisfaction, impression, relaxation, enthusiasm, enjoyment, and happiness

and working efficiency, with statistically significant at .05 level
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1.1 AMANNIBVBIAMNNIND 12136971 (Job Satisfaction)
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ATk anuNSasERinaiauTINm USinmnm
Uhninad use Tounaad (Parker & Oglasby. 1972 : 173) nanEIANNRS
Wﬂl%T%$ﬂ$Lﬂuﬂﬁﬂufﬁﬂmﬂdqﬂﬂaﬁﬁ@adﬂuuHQZUiiﬂﬁﬂﬁﬂluﬂﬂiﬁﬁdﬁu
WIALN LAz laadlay (Hackman & Oldman. 1980 : 83) anuisnalaluns
ﬁﬁaﬂuLﬂuﬁamaaqruﬁﬂmnwawuﬁﬁwiﬂgnﬁaz%mia%aﬁﬁgwaﬂﬂsﬂﬁﬁﬁaﬁuuﬁﬂwawﬂaﬂu
WAINWAE ANNLARTR anaaanaNddYasnn vldyaaaiiniianuduiazesn

v

Jl 1 s o v Aa [ “ A 1
QMJ’]’]W?JQGGW%“D%E]%Jlﬂ‘]J(ﬂ%Lfﬂ%ﬁﬂﬂ mivam@mmgﬁﬂiwmauluwamu FIUN1INTOUA

(2

EN

a
=
AUN

3
flounauvinldyaaaiiwansujidausasawdusuly anuiznmariildvinuldaing
dannuinela

WIALUK war 815luae (Feldman & Arnold. 1983 : 192) NaNIHIANNN

walalumaJuanu fa Gfuaatean wiaanuianlumininifiagnimuanyanaiidan

'
= a wva

nijudag
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&0 (Smith : 1969) ﬂﬁiniﬂumiv‘hmumaomwﬁﬁfu PN ATUNNIAB LA
LAYINUANNABINIT ﬁa:ﬁﬂﬁwgﬂﬁfﬁﬂﬁdwalﬂumuvlﬁ ANNNGDINITHY LaUA AN
ADINITOIBINNNNY ANNABINTANNIUAIURBANY AINNADINITLTUAIVEIAEY AN
ABINIINIFINY

Tniad wazuul (Ghiselli & Brown. 1955 : 430) §auifAnin adddsznay
ﬁﬁﬂﬁ:ﬂ°ﬁ'ﬁmmﬁﬂmmﬁawalﬂmmﬁ 5 asnilsznay Aa

o a o o ' = o & Aa o A <

1. Y2AUANTW mmﬂaagluamuzgamasmugaLﬂuﬂuyuuunamamumvlﬂ
ﬁﬁmﬂuﬁ'ﬁowalwaa;jﬂizﬂaum%wﬁfu

2. §FNIWNIIR9N  dndanIwazeInauIgLANIzuin1sU JiRasin 1w
;jﬂﬁﬁ'&mmﬁ@mmﬁawalﬂua’mﬁfu

3. izﬁumq IINNITANWIWLIN ;jﬂﬁﬁ(‘?mumﬂqixmn 25-34 1) w8z 45-54
A A =< o ' ' A
7 umwwawa‘Lﬁﬂmmuaﬂmmqwmqaw]

4. Mule loun Srwielatsziuazneldnauunwiies

5. AmNINY29N17UNATEITNAUT YT W89 ANUFUAUTIUA T
gﬁf”@miﬁ‘mmm mnaﬂﬁﬂﬁ%@iamﬂmt‘ﬂuagmaaﬂumu

’g@iuuﬁ Juadail (2533 :19) nantvanuisnelalunsdfidnuwiunauad

A R 1 A:l'd 1 d' ) % n' d' 1 =} a wa
mammganmaaqﬂﬂmmamum@amuwmiuﬂa@umm:a\mmumluam Aul fuauay
o A s ™ =1 4 n' ai & 1A g: &
AAFR1IATZAVAMUNING 1 LU BIAINNUTERUNTDE LLa:mmﬂuagﬁ]sﬂummzumﬂu
& = % =1 % ad = ] a 1R
inoanuNInalalusw azvanldnuisnanadniduuindans lwamenanalunawala
URAIDINAUAR LWN1IAUN LD

a 6 =1 a J 1 dl' [

Aan YA (2537 : 6) mwwawalalumm:mmumamaqmavl,mumi
AAURKAIAINADINIT 5%%1,1‘3%&4alﬁqﬂﬂalﬁmmaﬂaLLazLﬁwlﬁ]ﬁaxﬁnmasi’mﬁuﬁ
AW WITAAFUITAUANUND b LI wuaIawaNlsERUNITL LLazaaﬁLﬂuagﬁdlumm:ﬁu
vuLnousi

WL LBIUNY UAT &3 §ITI04 (2540: 100) naMnsa NN bl
I3 A dl a tg/ dl a
uwnzvasmsiionsuatluneuaniifiedn asannnsdssiludszaunisatlunusasang
ik

]
=

inan Yayase (2541 : 51) nanafisanuiswalalunisiinu iuenaiang
a t:lld 1 dl ) 1 R t:? a ¢:§/ (% d' g; o g:
fuasyanafifidanunawined anuianfifaduldnnminyaaaunldiunmaauauains
AWM ELazIala awrilwiAaauNINa e lkn1IN9I% LaZRINIINYINW A EILG
MasanumunI duazdinaliauvatasdnsussgithnanyld

[ Af a 1 Aa wa
Widnd aznadinifiad (2541 : 14) nanfsenaiiwelalumadficau

14)
= YR KR A A £ a v 1awvada , = Aa wa =
RUTEDI ﬂ’)ﬁuzﬁﬂuﬂﬂ@ﬁiﬂ‘ﬂﬂuﬂ@madﬁdﬂgﬂﬂﬂ&l@lﬂdﬁu ﬂ’)']NWGWQIQI%ﬂ’ﬁﬂQU@IG’]%ﬁ]&N
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v &/ T { v v a wa g; U 1
YNRIaND Y muagﬂumiﬁaoﬁmiﬁ]zauamaumm@aamimaagﬂgw NIATWINNELLRS
Falalduniaaiesla

Wuen31903 i) Wewduns (2542 : 25) lavimsdnmanuiwalaluy
M3sUuarulugaiuil JUAruasiusnuaswo@1 99T uayyI1Ues N&1L5an13@n®197n
TsaSsumesasdima nanrditanuianalalunmsiowmdutasssanluvnnsuinsean

' a Py A o Aada ' A ° D v & a =<

mulwrilean winyaaalanuiFnwIatauadnanihsnuivinegud Asziiaanuis
° & Y ' A & o x> ' ' & d A
walalumsviawanis lagazlwanusiviauazaslavinauldnuniiganuagiadun ez
Lﬁuvlﬁdﬂmwﬁawalwmqﬂﬂa ﬁl:Lﬁ@mﬂmﬂﬁ%’ummauauaamwﬁaamwaaLL@ia:quﬂﬂa
IR NI m‘saﬁ”wm‘smﬂ']ﬂlumsﬁwmu‘%aLﬂuadﬁgﬁmsmsmzﬁﬁLmzlﬁmméflﬁty
081989
=1 v U U =1

NAMURNILVAIAUNINA LI TG waagﬂvl,mw anunanwalaluns
° P’ Aa =< A o A ° oo A [ a
1979 LAANNIINAANNNIN L I TN A wLaITNNAYI LazWIN eV wNa w93 NLaz
ANMNTURATOU LI AUITULAANIFSIULED AITRINA MN1IAULIN A NaVDINWNaaNNNT

a a J g; Jq/ s [ (2 ai U a =< Y n' J I

UL ANTNINNINTU Nt asdifaaratuduNd v asuauRswalaliuindstiw 1ou
anEueB ldsuvaunanedn Ianudagainiasud ww sunsaildlanumanile

9% BLALLAANTHANTUNRLDaNNARTAUTNI LT uew

a L AS o0 @ 3 % 6

1.2 NYBHANNABINIT : m]‘ls}g]a’mnmuﬂ'a'mma\‘imimaaad'm‘[a'a
NOBHANNADING . NOBHAIANUTHANNABINIIVBINEIAT (Maslow’s

. I dn:l' d' U > U dw €A§ o
hierarchy of needs) Lﬂumﬂgmﬂmmaaﬂummmamiwugmmaamgmmm%u@‘[@y
30AnunTe “Abraham Maslow” Hungunisssladaiuniinduadniuwinag analad
3Jaomm@Taamwadmgw&ﬂué‘ﬂumzé’ﬁé‘fuﬂ‘uﬁnm:é‘u@‘hq@vl,ﬂﬁaszﬁugdq@ wazaydin WWa
% > c§ Qas [ 6 A L2 d' % A:l' 3

ANADINITIWIZALRII LATUNITA DL FWAILAD mgmm:ummmaamiaﬂmmuwgwu
. L ¥ Y s e &4 e e e o Y . e &4
¢alil mum’mmaomﬂum@umuﬂQamvl,ﬂmmimﬂmuvl,@ LNINANADINT LA QLU N

dniazgslylasumsaay AuaInFENy Il



14

v o & a
ﬂ'J'lNGlE]\‘iﬂ']iﬂ'J'l&lﬁ']L‘SQsl%%'Mﬂ

(Need for self-actualization)

ﬂ')'l&l(;l"él\‘l nMIn1seneas

(Esteem needs) /

4

AN DINTIANNHNNWHIBNIILDNTY

ﬂ'a’m(;faamivndﬁdﬂu) (Affiliation or acceptance needf)
| | | " 4

AMNADINITANMNABAINRIANNYaaaNY

(Security or safety needs)

mmﬁaamsmaaéﬂamﬂ

(Physiological needs)

MWUIZNOU 1 LRAIEIAUTHANNABINTVRINNELAT (Maslow’s hierarchy of needs)

1. ANNABINITVDITI9NY (Physiological needs) LIuaNuABINTUH
ﬂugﬁmﬁamwagiam‘*ﬁu 271917 ¥ mwau@u ﬁagmﬁa NNIHA LAZNIINNHDW NIRLAT
v o ° . A o \ AN e ) o Aa o & A o
1 AR UAG IR UITIANNFDINITRE LA UNTN LRI M EITeaunT a1 Ns Tl wiNa L%
%%agjsa@ LLazm']uﬁaomiﬁmzmzﬁuqﬂﬂa@ia"lﬂ
2. ANNABINITANMNNWBAINIBAMNUABANY (Security of safety needs)
Huanudasmanazsiudaszanouene  wazmaiidiaseauazanunaddangaLauning
MNTINU NIWEFY %%aﬁa;jmﬁ'ﬂ
3. AMNADINITNITLANSU NIDANHNAY WIDAMNADINIINWHIAN
(Affiliation or acceptance needs) Liuanudainsliuansduuazdiausaniy itu madu
NOBNTUVDILNAUIINIG
[ ' A & A
4. ANNABINIIN1T8NE DI (Esteem needs) mwquwguwalaaLuaqﬂﬂa
1@ TUNNIIR o LR HAIAINNFDINITNITLANTULE azﬁaamsmmﬂziaaanné‘uamazmnqma
d' (% dg‘ & = ) a .
21 anuaasnsitdunrsienalaludruna (Power) ﬂ’J’]&lﬂ’]ﬂQ&llﬁ] (Prestige)  &0U
(Status) WATAMNLTON UL UALDS (Self-confidence)
o -3 a &
5. A1NAABINITANNA NSV InTIa (Need for self-actualization) %A1

=

ﬁaoﬂ’lﬂmzé‘ugaqmamﬂﬂa Wuanudssaunazgivisadszauanudsa iivanazd

ANUATWUAZLTIRANNET Saluseladeniteluszau 8980



15

NN VYO UTUANNGBINMTVAIINELET ;ja_l’%mimﬁmsmminﬁmﬂﬁﬂuLmea
slumi'%‘@?mgﬂﬁ]ﬁmmm@auauaammﬁmmwaoqﬂﬂa"l,@? @Tﬂgﬂmmm’mﬁuﬁuﬁzﬂd’m

nefiauruanadaimzesanalal AuMEANIReUEUaIANNAIMILAAALlALEIAMI

N13ANTIENDADUAWDY

Y a ¢
m'mmaamsmuﬂm&gma‘[m

ﬂ')'l&lgfilx‘lﬂ'li‘ﬂﬂﬂqﬂa’lﬂirﬂﬂ

29AN13

o [
anudsaludia

(Self-actualization)

anuasLdula (Growth)
AMNNINUN (Advancement)

ANNAARITIIFTIA (Creativity)

A2UYINY (Challenge)
ANNAARIIIFTIA (Creativity)

NMILRAUALNUS (Promotion)

N3ang9 (Esteem)

N13uNEY (Self-esteem)
anumaniila (Prestige)

0NN (Status)

n13uNead (Self-esteem)
AU (Title)

f0we (Status)

@3 (Social)

A2143N (Love)
ANWIANTG (Affection)

MILaNTU (Sense of belonging)

AN (Teamwork)
mﬁ@mﬁmm&usé’uﬁuﬁ

(Friendly management)

anunilasnny (Safety)

anulaaany (Safety)
ANV (Security)

W&DEINNW (Stability)

anuauaslnim (Job security)
anudasanslumivinens
(Safety on the job)

3190189 (Physiological)

9115 (Food) 1 (Water)

hagendy (Shelter)

AMNTDH (Heat) a1ne (Air)
ANAALLNUNLNEIND

(Adequate pay)

Mwdszney 2 uRAINEEHEIaUIUANGaINTIIVINNRLT LaznITanIinauRUue

m’mﬁaamimaauﬁmm I@]Uﬂd@i{ﬂ’]i

1.3 naufdasilednvadsainain tgasuuasn (Frederick Herzberg

two-factor theory or motivator-hygiene theory)

noufrestadvvansaiaein igeiniuatn nau39la-A13u (The Motivation-

Hygiene Theory) t3ananuuuniiin nouisadifadsy  (Two-factor theory) Taillunnu)

A [ =< ° & & A a ' a [
Lﬂmﬂummwo‘walﬁ]lumimmumauaasma‘m ﬁ’]Lﬁ@!ﬂLiﬂﬂ?’]ﬂﬂHgﬁax‘]ﬂ"ﬂ"ﬂULW‘S']S:I%TY]‘J

=<

o g: v dn:l t:ll o v Aa = cal n:ll ° 1 A 1 dl a v
Haubwazd sl zanvinlwiannunswalagenvinlwlinewala wIasiudsznaunsSulian

a A & &2 a " om oA s
Lﬂ@ﬂ’s’]&lwalﬁ]UG"U%@]GLSUﬂ’JWLU%ﬁGﬂ'@u
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a g & & v X a o A
naef 3ila-dauvesiaainiuatn aislnanuansidevesanluand
1959 Miilasiinduain (Pittsburgh) Fgiwudaruily dszinaaniainiiedigaing e
& ¢ . & A A A A o
wwatmuainiiwysdiianudniow 2 deems dsznifinikeda anudsauinazada
anunninimMenmaslinuall i anefi anudaaiounisguniw dezminass
daanulnsnwluanuganile 1w anumandlaluanudnsaiienasyiimi
A
1. {la9wg9la (Motivation Factors) wanafly Tasandasddsznavufiineany
HaNIRN Tz ULALATS
° [ . =3 A
1.1 anudnSaluan (Achievement) #1804 NMINLANRFINNTD
% 1 o > A a J’ & o I a R
witywidne g najanilesiudymniiedu asunsnudidaiannuignwalalunan
1.2 MIlesUMIBansuufe (Recognition) AuN8fd NNTASUMANTENT
e lddnngiidutnm nniieuniayanadn g nsvauiuiersagluzlvanisundes
FUTHLRAIANNDUA MTiiaslandadeduiiiudinssansuluanuauise
1.3 an¥mMzaIN (Work itself) punafisnuniianla sundasande
ANNAGIINEIETIA melddasasilarinlaidununlansmerinlagdIns
¥ a g =2 = A a £
1.4 anuTUAATaY (Responsibility) #wanafe anunswalafiiaduan
nuildSuneunansldiuAaTeuanulni g S8 weivAavevadradunlasinisaiugalsl
ali
v v =S Qs dl' gj o 1 [ é/
1.5 2101w (Advancement) wanefis ldsuiiausn dunaligen
& a R A v a a
vasyaaaluasins flamalddnsuiemanuinuis
v (2
2. hdsauniailoduawide (Hygiene Factors) winuds aduidgu
Tussgshalunsinuvasyanafiagaseanan dlufinseansoclizeandesivyaaalu
6 a 1 J A o ;{
asanTaziiannu ldraunuaniaa
2.1 3uiAan (Salary) nM3taauanlunsrsuiuidunwalaves
AT
2.2 lamanazlasuanuinninluauiaa (Possibility Growth) %anain
mnﬂﬁamiﬁqﬂﬂavlﬁ%'umitwiaﬁuﬁau@‘inmmLLéﬁ mﬂﬁ%’ujLﬁ%ﬂﬁdﬂﬁiLauimiuawym%"w
Aduildsngisliifausigelalumrem
2.3 aNUFNRUENUATIADTTY anikes LTI (Interpersonal
Relation Superior, Subordinate, Peers) wa1889 nM3aada laiinazidunannuaasnnudl
Qs Qs Qs 1 = o 1 L g v & L Qs 1
FuWuSauacdant au1Tainuwnuianud ladnulaziuatng
A =3 A & I3 a > % =
2.4 RONWSN9NTN (Status) wuNeDy o1 BwnwdwnsauTuvadsiny §

a a v £ a
ENYUIGALLREANAFT
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2.5 wlguNPUaTNIILUSHIT (Company policy and administration)
#UNBTINIIIANIUAZLIHITIRTBIBIANINITRAdaFasNIN8luaIANs

26 &NIWNITN9 (Working  conditions) laun &n1wnIsmenIw
VBINWLTU U LFBY 81me TILNINIIN

27 eanuiluagaiuda (Personal life) wanefisnnuiania nialaid
v = AV v v A
ouwdunanlasuanauluntifaasi

2.8 anuduAIluau (Security) nansfisnnuiinvesyananiide
anuduasuazsaansluardwmsrinau

Tadvgslauazifadndnau enungujveaeiniuesiuanuiwalalunu o
Unngiuumdaiitassasuur fetadvgilaiduihisnmldifiaumdaiiiosszniliiiaony
= s = A 1 v v Aa 1 v s dQ/ v a wa 3
Aawalariuanuawala Smunoanuivhguimsldldlsdedsilunsgsdagujifenune:
lifiaanuiawalaluau wadduinisihidadoiunlseladd jodaufasi iU juaau
a =3 1 [ :’ & o A v a ' Py ' 1R
iaanuiinalaluiu sruddudrquiduiadvinelfifaunadeitossznitsanylin
a 1 =1 & 1 v 1 Y Aa 1 ks a 1 dq’ v

walanuldfianulddswels Samunsanuhdlunisnuduinsldlddadeiomailiaz
iU fuenwiaenuliRawalalumsufiaam

u

a [~ 4
1.4 NP X azyY dadlatnItnas (McGregor’s Theory X and Y)
=} = 6 & U A dl v a
NOE X uazy vasudansines LﬂuLmewaa;dmmimxgﬂﬂ%wumm
° &£ | o ad ' o o & . v a ad ' o
‘mmui@wuagﬂuw@ﬂmﬁﬁmawum’m fanaliniuInslieeadnuandraiu 2 wwang
A 5 ' A a ' e o ' a
smmvl,ﬂggﬂLmumsmmiml,@ﬂmoﬂu 38N NOBY X Uay y
1. ToRuNATIMVDIN 1Y) X (X Theory) WAt
1.1 yaaadiulng ldsaurinu dnaznauissnisvinuiarild
1.2 @T’sﬂmQﬁ"l,miaumiﬁﬂmuqﬂﬂaﬁoﬁaogﬂﬁaﬁu ﬁmsmuqu 409
o A A ' V A = Y ) o A Y
i maumimuymamﬂ'ﬂw LwaLﬂumigalﬂvxqﬂﬂa‘l"nmmqmmmlumimmu LN e L9
mif\gwm‘hL‘%ﬁ]@nmi‘]’mmwaoadﬁm
1.3 ‘]_!ﬂﬂ&ﬁﬂlﬂ&l“ﬁauﬁﬁ]ﬂﬁ%ﬁﬂ’li%ﬁﬂ LNBLRANLALIANNTURATAU Y
ANANZLY AN WD LAGDINITANUNBAILEzANNLaaanalwanTw
da?o/ 1 & d' U a
msgﬂﬁmwmwguumﬂLﬂumigalﬁmmauauaamwmaomﬂmmu
éin ﬁamsg}ﬂﬂuﬁadLﬁmﬁummﬂaaﬂﬁﬁmm@Taomimaﬁ’miﬁamﬂ aaj}ﬂa NANDULN
AN ﬂ’l‘]JQ&II@]Uﬂ’]iﬂGI‘Y]H
2. dosuyAgIuenannmg Y (Y Theory) faads
2.1 I@sﬁ'ug’mmamﬂﬂaLLﬁaﬁ]zlﬁmwimﬁa GUSTEARTREER Y

PIURUAYT FawTudasay anazdudnuuinniiiinue
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2.2 aunlasn i ldlsauniingansiwine 1alaldle
2.3 aulaguguus s wInaIns uazlanudasiaulunmsinudis
@“hL°1nLaaﬁwmﬂvlﬁ%'umsgﬂﬁ]ashagmﬁm

2.4 aulagNugIULAIITNENLINNAUIATNIINMU NAIUIGLBILENS

= 6 6
1.5 N1 ERG 22y uaatna3tnas (Alderfer’'s ERG Theory)
Nni) ERG 289 uaataasines (Alderfer) (5950 &uda91. 2533: 390) UaaLaas
LYo o Qs v 6 A = A

wasldtadauanudasnmsvas ialad inRawios 3 Uszan fe

1. AnudaInslunIlTinetsan (E : Existence needs) iuaudainis
naduiimauazanuasnldlufivadaiadldeng g iruanudainiifiiegends a1mis
NAADUUNUARDAIUININNTAIUNG

2. ANNFBINTANNFUNUS (R : Relation needs) Luaudainisnazi
AMNANAUSAUYAAadU g luFIAN Fu ANFNAUTluaTauATY AMNFNAUSALLNaY
A3I897% Yanafiauiadineidaddis uwidaiuginaasanudasnisluszauiide ausd

a & A ~a Ar o fo A

anunalafadwlainsdjauiusiuyanaau

3. ANMUAIMILTIWRINUN (G : Growth needs) LluanudainIsnNaNan
Tuymdwnmuianawesliifadslosiagnadun

A @ @ . & A . A

Alderfer liilTainyanaizdasnauauaInudaInITadaininaufinanian
fdaldgsanudainsanszaunite LL@imevlﬁwmmﬂﬂngﬂgﬂaﬁaUmmﬁaamsmﬂﬂ’j']
JLAURINTaUNY LTUANNABINITIIWLAaUNLNEINE (Existence  needs) aN15aLAa b6

a % A . % [% 6 A

luamuzifgInNudaIn1Isusy (Relation needs) ANUGBINITRINNRITA (Growth needs) &3
lUn3n%u Alderfer VI,@TWU’J'W631@Tumn3JéTaamsa]:LL@m@mﬁ'szquﬂﬂa Hisznauniaz
WEIIRIANNENEBY (Relation Needs) ANNAATI19RIIA (Growth Needs) fawaNNAIIALa
@iamwﬁaomi@iﬁdag LTWAMNRAILAZAINUNTZNWY (Existence Needs)

Alderfer ldaa1annuaasnalad sanlulavnisfansmritynaaazd
Uffsenadns lallanannsansanie suisnasuawasnnudasnsvaswIni ba e
[ a Y v . . . .. £ v a
WAWRANNNTANNNE FRANNAIRIN (Satisfaction-progression principle) U%d1 ldatue
a { L J o Qs v { v v Qs OI
Atimefiyanaszinmiuldmuirduanudaimalaninanldaauauasanudanisszauei
Aue?  wazlunaasanudnunanvadInIInaneay-ANNGEAIEa (Frustration  regression

. . & a U { > 1 o
principle) T4aTunainlayaaadidanudueisalunineeunazaauauasnnudainisly
Qs JI a L ql 1 1 v

FAUFITU 1wazEnneneuaauauadluszaudnimae] ERG  srindianudainiives

A o & A A o [ £ v A
yanasasnaswldluszaugauniadamisnadaimslusaugsuldnial
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a a @) 1 ~ %
1.6 meﬂmwwa‘l%‘lu%mmwLﬂuag (32550 L3O uazAme.

2548: 277-288)

anunalaludinanuduas (Affective well-being) Usznaudie 2 Usenshe

2

v

(1) anuwela (Pleasure) (2) MInIzduiin (Arousal) luaatiauzvasananalaluinana

L‘ﬂuagj (Two dimensional model of affective well-being : Muchinsky. 2003 : 344)

Aawala (Pleasure) (-

mwilsznau 3 lulaa maammwalaluﬁ%mﬁmﬂuag’ 2 9@

1.7 aNnynN18vaIdIzansan
U1SUISA (MU NoWAa.2542 ; 61989370 Barnard, Chester 1 : 1974) ld
03191 MIdiiufideliAadszansnwess damsdiulrmudwllauanunands
navaamssuinnuiiiatulaslidanuamandoiulidanuidy
aud AU loaaulua (Mud naa.2542  ;  d198991n Koonz 5 &
0.Donnel.1972) ldusnsanudin “Uszdnsaw hflananansaseuaguis anuwalaves

l!ﬂﬂﬂ ﬂ@:&ll!ﬂﬂa aaﬁmi @laamw}gmu
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a =3 L QG' L a v a

%% A.AAAN (INWANG YoydalkWwus. 2536 : 14-15 ; 81989370 Jon D.

Milet. 1972) laldanunungpasdridszdininindt nunslswansuifnunvldiie
=< [ ° a wa 2 =< a v

anafsnalanazlasunarilsannsdfidan seenunswalalunisusnmslddseman
NI1THIAN

1. MIMUSNTaErAsNAY (equitable service)
. M3lAUSMTeE19TIaSINMIaT (timely service)
. MIMUIMTat i BIne (ample service)

. M3lAUSMTaEn96aLilad (continuous service)

a B W N
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WU 30 318 USImIAIaNuTeNY (Reliability)  lasltitniswisaudszannoann
(« - Coefficient) U89 Cronbach (821 21iweifym. 2549: 449) daavn laasuaadiioszal
A A ] A v A [ A
ANMNAINVBILLLFILDNY lagasiianizning 0<a <1l adlnaifesnu 1 90 waasind

mwm%aﬁuga LLazﬁnLLuuaaunﬁu"Lﬂiﬁﬁ'Uﬂsjuﬁaaﬂ'w l@ananuLTanunaIt

anufanalalumarhnu (Jadsmigsla) = 7763
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anudanalalutinanuiiuag = 7969
anuNawalalunsrineu (Mwsan) = 8723
Ursananlunivinam = 7916
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1. KnnisdeveanuTindalun1saeuuuusaua1y laswaniuugauannliny
WINUIMY FasuRfw s I nInuaswIn199 2t LIITIUTINLLLREUANY

2. A329ROUANNYNABIATUIIUVBIUUUROUDNNNALIL

3. é“@L§EmLa‘mmuuaaummﬁuﬁauysrﬁuﬁaﬁmﬁLmn:ﬁwmaﬁa@iavlﬂ

U
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1. fs mamam]”aa&aa’muuuaaumw msmnaa‘uia;&a (Editing) ﬁﬁmmnaau
mmawyirﬁmaammauLLuuaaumu FIUIUVDILVLROUDIY WA WUNLUURAUDINN L
6
suysakoan

2. NI (Coding) indayaanuuuzeumNnauyIniTuuiasud aITWE
N lerrua b3
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3. madszuanadays ﬁﬂiayaﬁaaiﬁauﬁauﬁmﬂ:ﬁ Uszuanatays Tagldin3as
lulasrauiaes %ﬂﬂﬂmmmﬁ@aﬁﬁagﬂ SPSS. (Statistic Package for Social
Sciences)

4. ANTILATZH: fayaladufIUYANIYDINTENIY ghanld da nImia1Senns
(Percentage)

5. nagousundzw lagldmmasaudiafidds 9 laun Independen ttest &My
nguaIat19 2 ngw fa we  szauwiniu  wazldadidanuulsUniniuunia@ol (One-
way Analysis of Variance) #1%IUN§NABENNINNT 2 NAN AD 818 FD BN IWIUIN TZOU
MIANEN BRI DU 218974 ez §0@ Person Product Moment Correlation Coefficient
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4 a 6
5. @n @lﬁiﬁ%ﬂ"l‘i? Lﬂi'\ZW{l’aﬂa

1. AENALTINTIIAU (Descriptive statistic) Usznauaag

1.1 @n3auaz (Percentage) (Nag MAwEiys. 2545 : 36)

P = —x100
n
13a = N ANSAUARY
f N ANNDVAIATILIY
n LN mmmaaﬂéjmﬁaﬂw

1.2 fazuuwla’y (Mean waa X ) (Nagn 1wy, 2545 : 39)

\ie X UN%  AIASLLULARE
ZX UWN%  WETINVDIASLUUTIIRUA

n LN mmmaaﬂéjmﬁaﬂw
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1.3 AN DLILUUNIAIZIU (Standard Deviation #38 S.D.)
(Nag MAVILIYT1. 2545 : 38)

sp= |MEx (X"
nn-1)

e S.D. wn  ANDEIUBINATIINYIATUUNTBINGNAIBEN
S x° UNU HEINTBIAZLUBLANZAIINTNRINDS
O %7 WNU HETINVBINTULUUNINNADNTINRIREY

n 1878 mmmaaﬂéjmﬁama

2. MImIAANULTaNuTaILAIeINe (Reliability of the test) laglE3twnen

FulszAntoann (Ol-Coefficient) 289AsaULia (Cronbach)(Aiaen MBTEUYT. 2546 : 43)

(7

k covariance /variance

Cronbach's alpha : o =
1+ (k — 1) covariance /variance
Bh a UWN%  ANANLTENUVBILULRELDY
k N INUIBAIDY

convariance W% AL@RVAIAILLTUTIRIINIERINAIDINE 6

variance wnK  AadsvaddinnNulsUTIRTeIfany
a [ Y aa A . .y kg
3. msams’lxma;&aiﬂylmammmmgmu (Inferential statistic) Usznauaie
3.1 0i6 Independent t-test NARAUAMNUANGTY 2 NG WNENAFBLALAREVD
Uszmningun 1 uaz ngufi 2 (A3 wdsaus. 2544 : 178) IdnameuauyAgiudon 1 lu

1 s v 6 = 1 = e ﬂ‘r
§1U29139AUUIZTTNNIFTNT ATULNE I@]El&liﬂ@]il%ﬂ’]i‘ﬁ’lﬂ’] tI@]ﬂ&liﬂ@]i@]ﬂ%

lavldnasauauydgiudon 1 ludruina

nydifienuudsdsiuwrems 2 nguldviiu S # S;



S, S

natinanuudIsInems 2 nguindu SP= 57

t = X1-X2
(nl_l)Sf (nl_l)Sz i_i_i
tn,—2
nm+n I’ll n2
df = n 1 + I’l2 — 2
t W% AEaanlERansanle t-distribution

Xi  unw @hl,a?iwaamjué"aasmﬁ 1

X2 unw @iflmé"waamj&lé‘mmdﬁ 2

SE o unu @hmmLLﬂiﬂiaumaoﬂﬁjuﬁaamaﬁ 1
SZ wnu ﬂ"]@muLLﬂiﬂmumaaﬂq'aJﬁaaziNﬁ 2
n N mmmaaﬂéjuﬁ’aamaﬁ 1

n, Uni mummaamiwéffaamaﬁ 2

df un  Twursanududssz(n,+n, - 2)
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3.2 MIAATZRANNLLTUTIUNLEE (One Way Analysis of Variance)

(Nag MATIUYT. 2545 : 293)

I@ﬂg@i’lﬂ’s’leLﬁJ‘iﬂ‘i’m%’lﬂmi’m Homogeneity of Variances uazazld

&OAILATIZHRIINAT ANOVA (F) %38 @1 Brown-Forsythe(B)

§0INTIATERANNUTLTIUMALGLY Brown-forsythe (B) lElunsdl

NaNULUTUTIBLANA19IAY (Hartung. 2001 : 300) a8 8U e a9tk

Tay @1 MSW’

MSB
MSW’

LbV19h

LV1h

LN

LbV19h

LV1h

LN

LbV19h

dradanlsnanzonle Brown-forsythe
AnnunlIlInTEnIngy

aranuLdsdsinm ﬂiuﬂﬁj NFNILRDABrown-forsythe
NWIUNFNEIENI

mmmaamjwéhama

PUAUTZTINT

mmmLLﬂiﬂiaumaoﬂﬁjuéhaaiN

gmmﬁLm’lzﬁmmLLﬂsﬂnumoLﬁm F — Test Iolunstiiaaunlsisawyinn

wradaunilsilsiw | DF SS MS F
TRINNGN(B) k-1 SS s S, = SS 5
B = 4
k-1 MS 5,
mulunguw) n-k SS VS - SS iy MS
m =
3 (T) n-1 SS(T)




df

LbV19h

LV1h

LbV19h

LbV19h

LV1Th

L1Th

LV17h

LV17h
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MS

ArananltRarsanln F-distribution
Tuursnuindasy laud FERINNGN (k-1) UAZ
mulunga (n-k)
f{hmumjwaoé’hamaﬁﬁﬁmmaauawagm
SWIBTIBENI IR
Nasawﬁﬁé’aaaaizmwmju(Between Sum of
Squares)

Nmmﬁ’]é'madn’m&lumju (Within Sum of Squares)
Ardszurmaavalrunidsdsauszniningw
(Mean Square between groups)
ﬂ"]ﬂi:mmmammmmiﬂmunwiuﬂq’u

(Mean Square within groups)

WAZTINANIINAFIUNAINUANA1 DN NREFIAYNIIFD ALK do97iIN1T

nasauiunagaald ihagirfidlatnsniuand1aiu lald3T Fishers Least Significant

Difference (LSD) #3@ Dunnett T3 (Mazn nfiwsiiinm.2545 : 332-333)

FAIMNTIATIRARAGNIALARETINE LSD  (Taen oy n.2545 : 332-

333) aunsadonld a9l

LSD =

1—=Q/2;n—k

MSE

t

1—a/2; n—k

L1h

LbV19h

LbV19h

LV1h

@i’]ﬁl“ﬁﬁmsmﬂuﬂ’mmmlm WU ttest NTzaUANN

WaNwh 95% LLaz%'uﬁ’wm’mLﬂuﬁmzmﬂumju
mmeLﬂiﬂmumﬂlumju (ms,)

ﬁ‘hmu‘*ﬁagamaaﬂ@;u i

IWINTBYIVBINGN
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gmmﬁLmﬁ:ﬁwa@mmmﬁmﬁmj Dunnett T3 (Keppel.1982 : 153-155)

~ v o &
mmmmwvl,@ A%

Mg NS )
g S/A
\/5
b dp UN%  ANEDAN NI TIM 1 Dunnett test
ip BN ANNNANINN Critical values of the Dunnett test
MS

874 b mm’]mmsﬂimmﬂlumju

S 1878 mmmaaﬂéjwﬁaama

nstiNanNIINaRaUiaNNLANG1saEIRnEfmATN19EHA dasrinnInaseu
dunuogdald ieginfiglatnsnuandririu laald3% Fisher's Least Significant Difference

(LSD) (e Nizdigym. 2545 : 333) igaveadt

_ 11

lasf n o #n,

Wa S n—k NN AN TN TN IWANTLANWAINUY  t-test NIzAUANY

VAN 95% LLa:*’fi'uLLﬁommLﬂuﬁmzmﬂum\ju =n

-k
MSE LN mﬂizmm‘maammLuhﬂnumﬂuﬂ@;w (MS )
n o v A .
Uni  UIRTIYNVBINGNTN |
i
n LNt aﬁ’wmuﬁayamaanéjwﬁ j

(04 WK ANRNNARIALARE
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04 a £ o L 1 ] e
3.3 AFNUTERNTARRFNNUTaE18VB LN TR (Pearson Product Moment

Correlation Coefficient) (7713 2d3as. 2544 : 310-311) gaTeaik

1 =
U8Jd 1 r ad

Xy

ny. xy — (2. (2. y)
Jozr -zt [rmr -]

wnw ST AN EREUNUS

WN%  HETINATUUWTA X

W% HETINATUUWTA Y

WN%  WATINATUBBTA X UAAZAIINANAIFDY
W% HETINATULUUTA y WAREAIINiaIFD

L1h Nm’amjaaNagmizijﬂ:u,uum X LLaﬁg@] y

UN%  TWINVIN28EN

{ Qs a A€ Qs e 1 1
I@Uﬁmauﬂszama%auwuﬁ RAAMTTNIN 1< r <1 anunIng

A r U uaedin x uaz y Januannusluian1asenn
STRFY

Ar WUUIN WRAIIT X WAT Y NANNFNNWE uAAN14
AN

v a % [ =3 = [ [ a

tr Adudnlng 1 wanefie x wary JanuauNnTlwhanig
LAEIN® LATAANNRNAUTARNN

v A U v =S = o % a
fr JHandlng -1 wuefI x wazy AANNFUNUT LA
NIATITINNY WASHANUFNNUTAUNIN

™ r =0 WEAII X kA y TN UFURRENY

™ rdnlng 0 uaaddn x uaz y Ianusunuinuwias
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2542 : 508) fnauisEENT (1)
0.01 - 0.20
0.21 - 0.40
0.41 - 0.60
0.61 - 0.80

=
RUUDI

=1
RUUDI

=
RUBDI

=S
RUUDI

FaNUFUNUTEN
HONUFUNUTAAUTI6N
a s % 6
HONUFUNUTUIWNA
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Namﬁmmzﬁfl’aga

Qs ¢ A

-V a 6 vV
WaNAN 15 lwnTtasEhdaNg

u

mﬁ’%]"m%v'af:&qiaﬁﬂmamuﬁawalaLLazﬂiz‘ﬁﬂ%mWIumsﬁwmmaawﬁfmmﬁmmi
AalA $1na (uwnow) mumumquLLazu'%msam%as’]mjay Slumﬁl,mwzﬁ“ﬁa%lal,l,a:mi
LUAHAANNRNNETBINTIATIZAT DY L‘ﬁaiﬁﬁmmmfmwL°ﬁ11ﬁ]1uﬂﬁ§amwmwﬁ
a3sru 330l muasanwaldng 9 Aldlumsiensidoys dail

n LN mm(ﬂﬂ@;uéﬁama

X N ﬁ’naﬁwaaﬂéjuﬁaam\ﬂ

S.D 187)7% co'hl,ﬁmmummgm (Standard Deviation)

t LN AraAanlTRaToN t-distribution

SS LN NALINAAINEIVIAZLLY (Sum of squares)
MS N AR UNALINARIFOIUDINL U

(Mean of squares)

F WN frananlERasan F-distribution

o WN% ﬁ’lﬂ’;’]&lﬂm(ﬂLﬂﬁ@%l%ﬂﬁﬂ@]ﬁﬂﬂﬁ&l&lag’m
wiaszautimdunIadantmmualy

(Level of significance) Tagfimua l3fiszeu 0.05

df 187)7%% %u"lladm']mﬂuamz (Degree of freedom)

p W% fanuiaiudsnIuuantpd AN Igna
r o AndudszAnTanauNus

* WN fuidyneaiafiszedy 0.05

H, LN Null hypothesis

H, BN Alternative hypothesis
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