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Wirat Khaimuk. (2006). Customers’ Opinion in Using Sports Training Center of Sport
Authority of Thailand in the year 2006. Master thesis , M.Ed. (Physical Education).
Bangkok : Graduate School, Srinakharinwirot University. Advisor Committee :

Asst. Prof. Wattana Suttipant , Asst. Prof. Phan Jeerranai.

The objective of this research was to get the customers” opinion in using in
Sports Training Center of Sport Authority of Thailand in the year 2006. The subjects
were 379 including 210 male and 169 female customers in using Sports Training Center
of Sport Authority of Thailand in the year 2006 selected by accidental people who
volunteered to respond to the study questionnaire. The 5 level of rating scale type questionnaire
was developed and consisted of 30 items under 3 aspects of customers. opinion which included
1. location, equipment and facilities (10 items) 2. security (10 items) and 3. management
(10 items). The data was analyzed in term of percentages

The results were as follows :

1. The percentages of customers opinion in using sports training center of sport
authority of thailand due to location , equipment and facilities was 49.6 and the level of opinion
was moderate.

2. The percentages of Customers’ cpinion in using sports training center of sport
authority of thailand due to security was 47.8 and the level of opinion was moderate.

3. The percentages of customers opinion in using sports training center of sport

authority of thailand due to management was 48.9 and the level of opinion was moderate.
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