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SATISFACTION WITH THE CENTRAL LIBRARY SERVICE AS PERCEIVED BY TWILIGHT
UNDERGRADUATE STUDENTS OF BUSINESS ADMINISTRATION, FACULTY OF
SOCIAL SCIENCE, SRINAKHARINWIROT UNIVERSITY

AN ABSTRACT
BY
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at Srinakharinwirot University

October 2002



Thanatcha Phutthatham. (2002). Satisfaction with the Ceniral Library Service as Perceived by Twilight
Undergraduate Students of Business Administration, Faculty of Social Sciences,
Srinakharinwirot University. Master's Project, M.Ed. (Business Administration).

Bangkok : Graduate School, Srinakharinwirot University.

Advisor . Assoc.Prof. Dr. Boonchird Pinyoanuntapong

The purposes of this study were to: investigate the satisfaction with the Central Library service
as perceived by twilight undergraduate students of Business Administration, faculty of Social Sciences,
Srinakharinwirot University on five aspects, namely, building, collection, sawice, library staff, and

information technology; compare the student satisfaction by sex, major, year, occupation, and usage

frequency.

The sample comprised 268 twilight undergraduate students of 2002 academic year.
A rating-scale questionnaire concerning satisfaction with the Central Library service was administered

and then the data were analyzed by percentage, mean, standard deviation, t-test, One - Way Analysis of

Variance and multiple comparison by using Least Significant Difference.
The findings were as follows.

1. Student satisfaction with the Central Library service on the five aspects i.e. building,

collection, service, library staff, information technology, and as a whole was at the moderate level.
2. When compared the student satisfaction with the Centrat Library service on the five
aspects and as a whole it was found that:
2.1 The student satisfaction was not significantly different among students with different
sex (male and female).

2.2 The student satisfaction was not significantly different among students with different

major (Accounting and Marketing).

2.3 The student satisfaction was not significantly different among students with different
year (third year and fourth year).

2.4 The student satisfaction in four aspects, except with the collection, and as a whole

was significantly different at .01 level among students with different occupation.

2.5' The student satisfaction in four aspects, except with the building, and as a whole was

significantly different at .05 level among students with different occupation.
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