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The purposes of this research were as follows :A firsily, to study relationship between
personalities and organizational commitment of Service Line Staff of Bangkok Bank Limited
(Public CompanyjHead Ofﬁce}-!e*;i Qi mll; secondly, to find the level of organizational
commitment of service line staff of Bangkok Bank Limited (Public Company)Head Office;
thirdly, to compare the orgamzanonal commitment of service line of Bangkok Bank Limited
(Public Company)Head Office in accordance with their age, sex, marital status, education,
class and work period. The samples composed of 303 Service Line Staff from Personal
Division and Ce—ntral Affair Division.The instruments for data collection were 3 sets of
questionaire entitled “Characteristics” * Personalities” and “Organizational Commitment
” Mean,Standard deviation,Pearson’s Pro&uct -Moment Correlation,t-test ANOVA and the
Student- Newman - Keuls Method were applied in data analysis.

The research findings revealed thal

1. There was positive significant relation between need for achievement, need for
affiliation and need for power and organizational commitment at 0.01 levelBut need for
autonomy was not significant

2. The organizational commitment of the Service Line Staff were rather high

3. The Service Line Staff of difference age, marital status, education and work pericd
had difference level of organizational commitment. But the difference sex and class had_ not

difference level of organizational commitment
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4. nquj ERG Model
Soradined (Alderfery  Idihuuaanudavs s TadMaslowyunlsy wamside
oy nu anudnsms lusufhudssdesdisusumungufivesnalaigasiow) Tnze
v & o 'd ] 4
afnanudsamsveavndosiatuvssna laiMasiow) 1w ldlninNuABIMIVEAYND
1T 3 ¥iin s BRG Model
4
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1 Acquisition ANURDINIUTIMIANLA
2 Conservation ANUABIMIIALT N WAz Y DU F IR
3 Odertiness anudomnthusasudouios
4 | Retention ANuFaIMBAUTIY MR
5 Construction anudpemsnpadddnn
6 Superiority arudeImaAuniou
7 Achievement anudesmaemusuaslyzavneduse
8 Recognition amugosmsiiufiseniminde
9 Exhibition AUADINTBIRAAUIED
10 | Inviolacy audsamstnudeiduuasAnAnsvon
11 Avoidance of Inferiory anudssnmsndndssnnuduinaiuasanuazew
12 | Defensiveness anudeamfleafumsnszhvemuss hildgndmg
13 Counteraction anuAsaMId iy
14 Dominance anudsansildnnunilenudu
15 Deference anudsamymeayuuazsenthaginiien
16 Similance audeamsiouuungdu
17 Autonomy anuFssMauAve IR0
18 Contrariness ANUABINTUANANDINAUY
19 | Aggression amudeamafninmdedsy
20 | Abasement anudesmsgeuasy sousulny
21 Avoidance of Blame | AMuABIMIndnidsangnimi
2 Affiliation anudsamsiliiou
3 Rejection amudssmsfintunuiu
24 | Nurturance anudsimssiomdodsu
25 Succorance anudImssua s douazanuiuls
26 Play AnuABIMTIaN WnHsundoule
27 Cognizance anudeamsonng
28 Exposition anudsamssmnneisauazeine
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