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Dhirayudh Chinmahawong (2004) Factors Influencing Service Using Behavior of KRUNG THAI BANK
PCL s Customer in Bangkok Metropolitan Area  Master Project, M B A (Management) Bangkok

Graduate School, Srinakharinwirot University Adwisor Dr Paiboon Archarungro)

The purpose of the research *Factars Influencing Service Using Behawvior of KRUNG THA
BANK PCL’s Customer in Bangkok Metropohitan Area” was to study relationship between varied factors
such as demographic vanable classified by gender, age, occupation, monthly income level, education
level, marital status, marketing mix vanables, service guality vanable and customers’ behavior in using

service of KRUNG THAI BANK PCL in Bangkok Metropolitan area

The sample size of the research compnsed of 400 customers of the KRUNG THAI BANK PCL
Branch n Bangkok Metropoiitan area Questionnaire was used as tool for data collection Statistics that
were used to analyze data include percentage, mean value and standard dewaton To test the
hypotheses, t-test, One way ANOVA of Vanance, Least Significant Difference (LSD), Chi — Square and

Pearson Product Moment Correlation Coefficient were used

Results of data analyses were as follows

1 Most of respondent were female at the age of 31 — 40 year old They were the private
companies employees with ncome level of 10,001 — 20,000 baht per month, education tevel of lower
bachelor ‘s degree and had the marital status of married

2 Most of them used deposit and withdrawal service dunng the time of 1031 —~ 12 30 am
The average frequency of service using was 10 times per month and they had been customers of the

bank for 7 years

Results of hypotheses testing at the sigmificant level of 0 01 and 0 05 found that

1 Difference in Gender influenced customers’ behavior on using service of the bank In terms
of types and frequency of service using

2 Age difference mfluenced customers' behavior on using service of the bank in respects of
types and duration of being the bank’s customers

3 Occupation difference influenced customers' behawior on using service of the bank in
respects of types, frequency and period of tme of service using and duration of being the bank's
customers

4 Difference in monthly income level influenced customers’ behavior on using service of the
bank n terms of frequency of service using and duration of being the bank’s customers

& Educational level difference influenced customers’ behavior on using service of the bank in
term of frequency of service using

& Mantal status difference mfluenced customers’ behawvior on using service of the bank In

respect of duration of being the bank’s customers



7 The bank's financial producis had relatonship with the customers' behavior on using
service of the bank n respect of types of service using

8 Pnces of the bank's financial products had relationship with customers’ behavior on using
service of the bank in terms of types and penod of tme of service using

g Channel of sale by the bank had relatonship with customers’ behavior on using service of
the bank in terms of types of service using and duration of being the bank’s customers

10 The bank's pohcy on marketing promotion had no any relationship with customers'
behavior on using service of the bank

11 The bank employees’ knowledge had relationship with customers’ behavior on using
service of the bank in terms of types, frequency and period of ime of service using and duration of
being the bank’s customers

12 Proper arrangement and clean place of work had relationship with customers’ behawor on
ustng service of the bank in term of types of service using

13 Reception by the bank employees had relabonship with customers’ behavior on using

service of the bank in respect of types of service using
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wialdfiany mIge Madu mInsewdum m3ldtuw madnle mig"ﬁnfnﬁ myaa aafuwn@nssa
rz
IRU
o e ] = ) o o
76 IANVNE (2525  2) na1IN wqmnﬁmﬁamsm:ﬁwaeqﬂnauu'lmmmm:mmmm
L") z [ = A L d L=
Umngeenandhauanimiiu widirudsionssneluleresyaasdi dswmumonanlumansofunaiu
’ e} .~ a P -~ a  a - a
1alaoase 1 UM Aundidadwmanlumslsiiiuiens 9 wis  viauad wIsesdfioniesiend
9 anwAain  anauide  sERpe  usrEmwIale  Uedband 9 maniidmuiwngrimmuewn@nTy
wiamanszviizasyana
szl @233 (2527 ° 1-2) nE1IMN W An3T3 (Behavior) Wapfiy fanssunmlszns
P e & o a - &
Auysinszi Lidsmardonalawialufioy wu mavhowsaala mImouseindaaie
mMaaw  MIne nMsaa mmﬁn anwaay anvsuls  fludn
“ & a a I3 ~ » a . E 4
aoiu Seamtldi “wofinesn”  wanets mInszvihuesynnamifusaseanuimauan usz
a o o ¥ duw a ‘e w - = [ o v A
Fafiepmuluiale '[61almmazuaﬂaaanmmngmma'lugmﬁ‘lm mqﬂﬂaaumaa:mmmmu‘l@\ wia

o o a ~ ¥ a
aaninifindesfiolumsasrareuwndnssuun 9 la

2 2 asdil3znavVBINANTIN
pdfUsznavyaIng@nTTuaydmauWIRaUes  aTeULNT (Cronbach 1972 14) wiiveanle
W 7 Yszmsha
1 171wy (Goal) Li’lummﬁ‘mmm%ai'mqﬂszmﬁﬁﬁ'ﬂ.ﬁlﬁmﬁanﬁn AWTIADITN
AanysulaRaURMAIRINFBIMIIARIY HanTsuusedsibinnanely wia sussnsuausaImsle
NuA Lwim'meﬁ'aam‘s'ﬁ?ai’mqﬂizmﬁmqamoﬁv‘i’ao‘l‘ﬁ'nmmuﬁoa:mmmmsqNamwﬁaomﬂﬁ' AULT
wdanudaInisuany 9 atsluaendanu sazdnasdandansussnnudanisisudiunau
uszuasnMudaInsivinseanWlnnonas
2 Aruwian (Readiness) wanaiia 1:@'1’11';9‘:‘::111:%‘%96171umm‘mﬁﬁmﬂu‘lumsﬁﬂﬁﬂnﬁu
Wosuasaadasms  awsthimuninsuasnnudanisldnuennams  audasnmsunatiieey
UANMRBAINEINITOTOIAU
3 anunnsol (Situation) Li‘]umqﬁfilntanmlﬁ'tﬁanmﬁanssmﬁamaamwuﬁaam?
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4 nvsudlaninuvane (interpretation) naufisumazrnnanssulafanssuniteasly ndas
FnTonasumsolduiauuidaiulaienitmaiamanazldanuwalauniian

5 N3NDUFUBY (Respond) flunminfansruienauaussnnudaimslasisnisilésu
@anudrlutunisusanumany

6 naflesumdanafiouin (Consequence) arnfanssaudnasldsunsnnmsnszyini
naflasuenseniinluamaidamanisly (Confim) niaorsassnuiauiuanumenany (Contradict) fitey

71J§ﬁ‘%mmam1umm5’a {(Reaction to Thwarting) FINAWI LUF TR LRUSIAA
Faamsld  Ansldamlsssuiuauionds  lunsdamiinansssfaunduluudsanumanozes
gonusEnlnd wazidanimsesuauaslnifle

dsznfig §aTsee (2526 15 — 17) N&IN “wodnTiy’” WWunsurnnsiljiseanu
swnausiiuRwedey  aamauues waynin 108 UgN (Bemjamin S Bloom) Anana ¥
wodnssuliasdsznavey 3 & iuAe

1 wo@inTsusuanad (Cognitive domain) wqmnﬁumuumumam:aammmmm M
v avldawde  ussWandusdidyan unnBiaudus 6 duasu fs e
(Knowledge) aantila (Comprehenston) n’ﬁmmwﬂﬂ‘l'ﬁ' (Application) MINATIER (Analysis) M3
FUATEW (Synthesis) wazn15UziiiuAs (Evaluation)

2 woanTsuduiruad dvfloy audEneay (Affective domain) woAnTsuduil nanois
arusula anafadfin anuddn infierwreulirey msbiauen nssy nﬁﬂ%’uﬂgmﬂﬁuuuﬂmﬁ%a
Punlpsiuniidedesy \Duwgdnssuiifiatumelulensnynasununmasung

wqﬁnﬁuﬁmﬁﬂﬁnaum“w 5  dumeun A8 T wiantslnnuaula (Receving or
Attending) M3IABLIEUSY (Responding) nslawIamaianilon (Value) mIangu (Organzing) Waz
MsuFRISN M uAiloufiBafio (Charactenzation by a value)

3 wndnTsusinumsU U@  (Psychomotor  domain) Lﬂquﬁnﬁuﬁl‘ﬁ’mmmmmma
FNBUFFIAEN -‘ﬁoﬂuﬁenﬁiﬂg“ﬁﬁﬂ“’sawqanﬁuﬁuﬂmaanLm:é’m.nm‘le'ﬂuﬁn'mnﬁriwﬂa 9 Wio 87199z
iuwadnssufiandr e yenalaldUfomiug mem"m'nm%ﬂﬁaﬁh'[amﬂmavlﬂ WOANTINMS
ua@waanmﬂuwqmn‘ssuwaﬂmumﬂmﬂwmummmmnm «nawaomﬂqumnﬁuraumaq #Andn
wudnflugmlsznoy  (medmwniifyanuazdnviaund) wganssuduiliiiauaananunazaanso
Yssfiuneldne uanssummsfineliifawn@nsruiinatetduiam wazmsdagulansotunou

2 3 wy@Anssaefuilne (Consumer Behavior)

\§3 NNuMn (2542 30) fu3lna (Consumer) Aa ffidasniTe (Needs) fdmraia
(Purchasing Power) ﬂ'ﬂ.ﬁl.ﬁﬂwqﬁnﬁums%a {Purchasing Behavior) UREWQANTIUMTIE (Using Behawor)

A3 Tn Lﬁ?i"ﬂﬁ (2541 77) wqmﬂﬁuuuﬂnﬂ (Consumer Behavior) angils WORANTING
didlnadumn msga msld msdsidives msldaevndadimnd wasnisuins FIMATIAEEUBININ

faaniTuan (Schiffman and Kanuk 1994  5)
patit gudsow {(2538) wqmmmnn‘ﬂnﬂ (Consumer Behavior) Hm'lzlnomin?.ﬁwaonﬂﬂalﬂ

Uﬂﬂﬂ“%ﬁ‘ﬂdLT'IU’]"IJﬂdIﬂUG]?dﬂUﬂﬁS‘i)ﬂ“ﬂl‘lv‘ﬂﬂ&l'] ms‘l'uaumua.mms muv\mm"mm nNEIUNT

GIG’IN“I’\! -nmmaﬂnauu.mua umu‘lum‘:ﬁ’muﬂ'lﬂum'mi.mmnm'a
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‘lumfﬁuujua:f'fumé’num:wqﬁnﬁugu‘%lnmfu ANMINaASIRBIRIfDNY 1RaL UMM

lumsmnuﬂmmm&'u?lnn%aﬂs:nauﬁw fou ua:v"rmauﬁsﬁmn’mﬁmﬁ'quanﬁm&'n“’ﬂnﬂﬁoﬁ

11ﬂ‘sag°luwm@uﬂmmu (Who 1s 1n the target market?) WNNIIAAIHITAURIAN W UST D
naailwang (Occupants) Lﬁa‘lﬁ'ﬂﬁuﬁa"auﬁ"ma:u%n'ﬁﬁmm:anﬁ'mﬂmmn:uﬁnﬂmmfu

2:§u"ﬂnﬂ§aaz‘h (What does the consumer buy?) WNNIITAAINITWLILIMEIEHIRIA
Q’u‘ﬂnne‘m’aonw%a (Objects) Lﬁa‘lﬁ’mmmmaumaa;ju‘%fnn'l@?ﬁ'uﬁ'mﬁ

3 ﬁ'l'lm"{u"‘ﬂnﬂ%q%a (Why does the consumer buys?) WNNIARIATTRELINAHIKLTLNA
fmanIagayamany (Objects) atnalslumsia

4 losimumulunsaaiulede (Who participates In the buymng?) 3MUDBIRNNIIAINRD
n"lﬁzq'rﬂﬂ'sﬁ‘a‘ﬂ“ﬁwa‘lumw'fﬂﬁuhéa (Organization)

Spg’u“’ﬂnﬂ%mfm'm (When does the consumer buy?) \unisaunmigiaiamIalanmatu
mMydesuda B4U3InA (Occasions)

6 ;‘Tu?fnﬂv‘ﬁraﬁ'lﬂu (Where does the consumer buy?) S9@aInNITMTILEILRas (Outlets) 7
Q’u‘%‘[nﬂ‘lﬂéa

7 t;?lﬁlnﬂ%aaﬂ’lﬂ‘: (How does the consumer buy?) FadsIntTinswdsiueauluny
ﬁ'ﬂ'ﬁuh%awmgu‘ﬂnﬂ (Operation)

2 4 Tanaangansuguiina
a g o v a [V X a8 oA a L4 .« o o a
mifnw g plailidusinadadulatafudwiauinmiu  dosanduiliiimang@nssa
- f o rd o 4 = d . = [V Mud o 1 ' o . vt
maafuslumsinredifealursfafeineslivin usssbideslild Fafondh ndesdnde arwgan
-3 IIJ ﬁ‘ ﬂ‘l‘ » L] *r =y
finfiauasi¥a (Buyers black box) lanTuduaniiZanszdi (stmuius) Hwidanluamaianiinfauas
LY ' » e [ i A o LY a [P [
Au3lnn surslifansneumiasludnsmsens 9 Safusdwlnasnndinssuguilnadsgl
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FanITEWNILUDN (Stimulus = 8)
- w o w
CEPEIN fanszdudu q
NNMIARIA (Other Stimulus) mmauauawaag?%a
(Response = R)
WRAAN TNSia -
- NRBIAIMID e o .
m inalulad o n s nrRBennAan e
. . »  ATwiRniinAauaidda >
BINNTIMUY msied nRanTm
- . (Buyer s Black Box} . .
NIFAFINGIS IuusTu MIRBNHIY
- A
NRasmIade
. g
— i - MIMAUAIITUINT D

Y o’ .~ o e
RHBR&'UDJDJTE! n'::mun'rmﬂﬁu'lwmgﬁsa

(Buyer's Characterstic) (Buyer's Decision Process)

Tadud W IRUEIT miuitlgm
Tadndusiny mafumdays
thivmmyans mmbsdunaden

thduduiainm mianiulede
WOANTTUNAIZE

nmwiliznau 2 waadluaann@nssudu3ilng (Model of Buyer Behavior)
A =] = b o -
Aur  @%svee ediminazenie 2541 129, 579899 Kotler 1997 Marketing management

analysis, planning, implementation and control 172

mn;;ﬂ'[mmawqﬁnﬁw‘%aﬁ&'unﬂ Stimulus — Response Model fisuazioadiafl
1 ‘éans:@j’u Lﬂume;gahﬁﬁa‘lﬁlﬁmmﬁaﬁuﬁﬂ Falszneudae 2 ewde
11 RanTAUNINIIANIG (Marketing Stmulus) Lﬂu‘&oﬁf{nmmmmmmmmuquuazé’a
1%T4u SaAvrtususzaunmemsaaia (Marketing Mix) A
111 6danme) (Product) enm‘mmm@laummﬁmn‘l‘sgnﬁﬂﬁ
112 71 (Price) fianumanzanguilnavaniy
11 3 Fa9nHmInue (Place) a‘.'wi'lLaﬁé?omm:augnﬁﬂﬁmwa:mn
11 4 MsgAETNNIIIMUY (Promotion) unimineus

a e od w oa e
nAaAmngU3Inain
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12 *«amz@i’uﬁu 9 Lﬂuﬁaﬁm:sjum'\m?mmwmQ‘U%TnﬂﬁBguanmﬁanﬁmnamaa
29Mn3 Usznavdie
12 1Rnszdumataseghe i mzaesegie Twld quilae danidwie
12 2nszquntanaluladiou Tnsewihadeniinalulaflmunufianlada
123 Fnszgunnamsiiles Lo masasarM B ugRUAII Y Tenfusonag
124 FanszdumsTaussn 1iu mamatinifisudavasniglviu
2 naasin wio mwﬁnﬁnﬁmaa@"z’;a (Buyer's Black Box) Lﬂuéaﬁs‘{muw’sag’ﬂﬁu‘%nﬁlu
FWNTONTIUNTEA ] leT '[mUﬂ1ﬂuﬁnﬁnﬁmma@%ﬂ%:'lé’%"uaﬂ'ﬁwammné'num'uauﬁa wazan
ns:mun’n:eﬁ’mﬁu'lwm@’%ama
3 mmaumawa«ﬁa (Buyer's response) Li’Jummﬁm:J;”]ﬁ%mmauné’wuaa@'«‘ﬁa Tﬂu@'sfaa:

o = S .:I L] w -~ L n: = J
aafuladon nEaNMM, aTTRTaERDFUAN, dw, Faatunsde waz Ysunahazaa

25 ﬂai‘fﬂﬁﬁﬁnEwa@iawqﬁmmn'ﬁéaﬂaaé'ﬁfnn
wnanﬁumsﬁfamaap§u‘%lnmfua:'lﬁu5n%wammnﬂai‘fwmu@"‘m fivsifaduanneuen uss
TRdonnmalu dail
1 JaduduIanusssy (Culture Factor) zﬂuﬂﬁuﬁﬁﬁnﬁwada%«ﬁamnﬁqﬂ Farlaznavudan
11 Jausssuiun (Culture) wanoda Wty wia Aanulumsduiingia Fegmansn
Goud uesiumeada 9 ManlagrmunssuIunieusu@Isau LRz IIaAINIMISIAY Ymusssusuilui
AdluRuguimnuanudamis uas WOANTIUTBIYAAS
12 JausTsunauoey (Subculture) Wbt WoAnssuveIyAnaluLAaz TausTINimMg
u.mLﬂunejuﬁﬁé'nvnmam:nqmm:uwnmoﬁu iu nsjm%’a-mﬁ e Aawsso Liueu
13 sréutuniafan (Social Class) wanoda mmmmgﬁﬁﬁag-iuuﬁulué'aﬂuaantﬂu
sedumsanananwllmudnsacues andin, 1ole, gfinszna (ludu
2 odmIdudIny (Social Factor) tﬂuﬂaé’uﬁtﬁm’ﬁ'mﬁ'uEﬂu.uu'lum‘smﬂ%f‘m {Lifestyle}
wezdnfioy (Values) @sartsznavludas
21 n§udnaB9 (Reference Groups) Wiy nsiuﬁ'luL'ﬂumam-sﬁ'qnﬂa'l@'fwh‘lﬂ[.ﬁmim
s lapuuailu 2 5200 He
21 1 ngagundl (Prmary Groups) léun araun$H ifenadin uasifaum
212 ngam@unil (Secondary Groups) 1t (auswsoniiu iiausuu wWiangu
qnﬂa-rfuﬁﬂumaé’mu
22 asauai? (Family) Lﬂunéuﬁﬁﬁnﬁwamacj’u%'[nﬂmn sunEnlussaunialaoiawns
fion ansen dnesiugFardadmaions 9 sulwylunseun®
2 3 Unumuszamus (Roles and status) qnﬂaazﬁunmnua:amumwumndwﬁu"lﬂ‘luuoi
CEUCHRE Y q?wlﬂaag‘lumanﬂ%”:ﬁazﬁamuztﬂumﬁ u.mr‘hagﬁuﬁﬂﬂe'mﬁ:ﬁamu:r.‘ﬂuwffmmﬂ'lu
JiEms Immﬁaag'luwmu:mﬂﬁazLﬂup&‘ﬁ‘mﬁu’lﬂ%anﬁmﬁm-ﬁ uaglusmuswinnuiazligmdugly
3 Jadudmunna (Personat Factor)  azifludanwaizniuanvannaa Farlsznaudan
31 818 (Age) mqnuﬁumnwhoﬁ'm:ﬁﬂ’rmm"mmﬂuﬁué‘lﬁuwnmarTu, v laflunn
alfidarndmiudnaon u.oil.ﬂaag'lw&wi’ug’ua:'nan%uﬁ'ﬂLgaﬁnmﬁuuw'ﬁ’u dudn
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32 109583I9n30uA) (Family bfe cycle stage) 1iugtasnsdrsedionsaunss Joluua
srRsilamudsanisusznganssumsganiuanaanuly 1w ’hqﬁmamu‘lmjé'q'lnﬁqm dnazaamula
Fodumileleuu u@itﬁanﬁsﬁwﬁqm fasiuudandasmeidmiven Wuen

33 aniw (Qccupation) qﬂﬂaﬁﬁm%wmn@mﬁ‘m:ﬁm’md’mn'\ma:ﬁmﬂu{\'\aﬂu'lums
FTITHUOANGINY VT8 -ﬁwﬂ'nm?ﬁﬂ’nm‘u’mmma:ﬁﬂﬂuﬁmﬂm‘faams%ans:tﬂﬂ‘i’ﬁ*m%‘nmsqmu uf
inqsﬁw:ﬁmmahLﬂuua:ﬁ'aoms%aL‘éaﬁ‘mmga Wuen

3 4 laman1aiaswsha (Economic Circumstances) w38 3014 (Income) Iamaﬁg}'vﬂnm:
Faduswiondanmriastiudn Tld, msosy uasvimuedAsiunsanos dh

35 TRUMIANE  (Educaton) sEAUMIANMARANAAWzENanan LS InaFusi
LANEINUAIY

36 ailby (Value) uazgduuumidiEia (Lifestyle) ATUALIRUSITY TERUTUNIEInY
URNEVTHID IUFDEYARR

4 Ua3ume3anen (Psychologecal factor) Usznauaan

41 n'njunh (Motivation) Lﬂum'lm‘faom‘sﬁtﬁ@l'i{ugmrsa %ﬂ:m:@'u'lﬁ'qnﬂﬂﬁuwﬁ'ﬁm
asvauasmwiawels  lasussgelefiugmannanuindu  nanfie  dlufienaduduiazlufa
usopala wanflamminiiwhetupusilule Aesnaodudumunianadaims waminanudansla
Quu.‘:awaﬁa:'lzjtﬁml.':agoh‘lums%a Fravin ﬁfnmmmm%aﬁﬁﬁ"lﬁns:@j'u‘lﬁ'pjuﬂnﬂr.ﬁmmgo'laﬁa:m
fudmihdaanudsimToasiuilng

fusdn aslad lduwsanudeomssasnusdaanduwnasdszinn lasfiasanuuilunge]
faunnudaimszasuusdnneu Sunm NOuHaNNaeINTIaEled (Masiow's hierarchy of human
needs) Taflmuudigiuin 1) m‘smfﬁmmﬁmmmmuﬂ‘::ms‘lu??mgm 2) AnudBINTUBINLL
anuiRguandanueazmuIndenld  3) ugnﬁa:umqmmwﬁmmiﬁmﬁtymnﬁqﬂn'sm 4)
ernudasnslaldiumsasuaueud? anudniiuieldiniu gunfasnualy  5) Lﬁauguzﬂd’%'umi
maumaomm@i‘aamﬂfunﬁeusT'aﬁm:L"‘a:um‘lﬁ:m'ms'fmmnfuﬁgﬁum
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ATUENTIHIUAT (Self ~ actualization needs)
{mavawiaued, nnuduistuFiaaiues =Self - development and relization)

AUADINTNNTUNLDI (Esteem needs)

(MIBABBY AMINUTB, AOUE = Self — esteem  recogmtion , status)

AVIWADINM TN IUFIAN (Social needs)

(mman":’u uszAMUIN = Sense of belonging Love)

aulaoanbuaziung (Safety needs)
{(ANUTUAI UASAUAVATEY = Secunty and Protection)

ALABININNGUTIINY (Physiclogical needs)
(@m17, i, 8, ﬁagmﬁ'm Uz ATURBINTINIUNA = Food, water, shelter and sex)

o v & [ - o
nmwiliznau 3 u.ammmumuﬂ’nummmsmuﬂmsgmfﬂﬁ {Masslow's huerarchy of human needs)mun
#375704 L@TI0 uRzATE 2541 138 , 81989970 Kotler 1997 Marketing management analysts,

planmng,implementation and confrol 185

auneijvevinala’ Tdudsszduanudainsuasuywdseniu 5 sxeu fAe

1 9UABININNITIINIY  (Physiological  needs)  LDusuel aqmsﬁug’mszﬁuusnﬁﬁ
AaMuiRLsan1IEIFIa 19U amdeanIaTwaT i m‘%ammu fivnandy (Hudu

2 FNRBINITING e TNLaeaNb (Safety needs) Duanadasnisieslasunisinilag
AuATed aMudeImIAMIURaas NS AT dasmsanuiuaslumihifinisen

3 AMAFBINTITUFINN (Social needs) luamadaenisiiesiilumuniliuasfanldauiu
Tuzu 1ﬂuﬁuau%’waeam‘in‘lunqu swv’?om*s‘lﬁ'%’ummau%’umnﬁu'\%n‘luns‘iuﬁw

4 m'md’aqmsﬁaz‘lﬁi’umwmﬂqﬁ‘la (Esteem needs) iiuanussansfiaziinay
manilaludies desnsldsuondesussiufionneusendrausssiny

5 mnm‘fmmsﬁaxﬂizﬁunﬂu&wl."’:'anggn‘lu%’m (Self — actualization needs) (Junu
@‘\’mmﬁ:ﬁugeqﬂﬁeﬁmmﬂ:‘lﬁwmaaﬂ‘s:ﬁnmmﬁm%agaqmlumsﬁﬁo%"‘:m Bu anvdaInailn
wnuaay Wuan

Nmqeisautuaudeimmeanals]  dindn  inmsesieazdashmsinenann

ﬁaan‘as’luueia:ifmaa;ju“ﬂnn Wl IR I mEA T8 989R N TN T0NBUEUBIA NG BINTT
o 1slhaudldieTasfiomemsaniasne 9 wplaliduilnadiannudesnisudaimsiuenssding

4 2 N3313 (Perception) Li‘]uns:mumsﬁqﬂﬂmﬁanﬁ%:%’uj samssuy
Aemumunudays Wossnmluguasidnrumany Tmum‘:%’ufa:u.amaﬁammj‘%nmnﬂizmnﬁuﬁaﬁa
5 da ifiu Wsemd Tenan 16380

4 3 M35uud (Leamning) Lﬂumnﬂﬁuuuﬂquﬁnﬁmxaaqmwé’amnﬁi@i’%’umm:m‘ia
Uszrunisoifenmun n'm‘%uug‘j.ﬁﬂ-i'fmﬁaqﬂﬂﬂ‘l@i’%’ﬂ‘éom:efuua:ﬁmmauaummﬁam:efmfu daniu
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'Ll'nm'mmmﬁoﬁmmﬁﬂﬁmﬂs:qnﬁﬂﬁﬂumﬂwﬁm’vgﬂ 9 Lﬁaga‘l@lﬁtﬁamsﬁmﬁu‘h‘ﬁa uaz 13Eum
wmiusedn

44 auiBaussriaund (Atitude) F8  msdsmfiuanuwelanieluwals QRQE IR
mﬁmmjﬁnﬁ'numﬁﬂammﬁw‘%nﬁma%mﬁaﬁﬂw Fomiudaimuarieuadd 3 dszmsda

-ﬂ‘J‘luﬁn (Consctousness)
-Aw§ (Knowledge)
-Anuniaufiazny (Readiness to act)

45 YAANMW (Personality) Aa é’numﬁé’utmuﬁmaaqmaﬁﬁﬁwmmsmummu
swadnomdviadudlng Sefinansenudensimuagiunlumsldasy wia  aousuas (Reaction)
filumoudu nouijvessand (Freudian Theory) — wiannuijiediamizieainsoud  (Freud's
Psychoanalysts Theory) suudiyiwn ‘éﬂ%wamaﬁmﬁe\’mmﬁﬁ'mquanﬁwaomg,uﬁ fmlnny
wfuidaldiiin ﬁti‘]us‘:’:uﬁ’mumqﬂﬁnmwmaauu‘,wﬁ Usznaudae

451 Ba (ld) Lﬂuﬁdmﬁwamﬂanmwﬁﬁmuviﬁ"uﬁm UKRMINNFENTIVDBNUIMNY
srudasmisiugusesmsd  Tasdtlifimsianm wndmssumRsnsmeninauiaiin
woanTsufianselu@iled im  erudsammane m‘sguqnfs'lﬁaamm'mm?nﬂ Wuen

452 8l (Ego) Lﬂuguﬁnmam‘rmuqmﬁumqua:namae_ﬁsﬂm Lﬁa'lﬁlﬁmm'luauqa
TWIRNNRRINTITRtANMER  uazRNdRIITIISERN ool Alnandludmiuaaswg@ney
saminagwiimaling imnziunames

453 ailwledBli (Super Ego) usninaaiwgdnssuesnanaangnadasysud
AU HUNIFIAY

46 wwIAMiLIRUMMEY (Self Concept) wmuﬁomwg“ﬁnﬁnﬁmﬁqnﬂaﬁeiamumo wia
ﬁﬂ’hqﬂnaﬁuﬁﬂ’nuﬁﬂ@iaﬂuamﬂs

3 wwaanadatiaafun1susns
EMSUMUMINBLREBF TN UTESATUINMTUAE ML NS I Tt iU Teamin3Tnmslw

anunlinnusnaeud il

nomand (Kotler 1997 608) naN MMTLINS Li’Jummﬁmauﬁnmﬁmmm’tmﬁaq
mmmtma‘lﬁ'ﬁ'vﬁm&mm'\uv\ﬁdé’mﬂuﬁaﬁ'lﬂﬂgﬂ5nmﬁa:ha|.ﬂuuﬁum‘: waelisinaawsiunamw
auiudveslnialag Tﬂuﬁmsnﬁwmﬁ'umwz‘lﬁgnﬂnﬁﬂﬁunﬁmﬁ’mﬁmamumwﬁ'lﬁ‘

Wwanuw (31 Jrnados 2539 9, 819839In Lethinen 1983
21)  nanvimIninns wanads AanTsuwils  wia AanTIunangatefiad uenns
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Brand Name Credit Terms Inventory Direct Marketing
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Warrantles

Returns
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