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Orathai Thalerngkietleela.(2003). Buying Behavior in Pet Shop in Chatuchak Weekend Market. Master
Project,M.B.A.(Marketing).Bangkok : Graduate School, Srinakharinwirot University.Advisor
: Assist. Prof. Dr.Apiruth Tangkrachang.

The purpose of this research is to study factors affecting the Behavior of Buying Products
in Pet Shop in Chatuchak Weekend Market. Study group is categorized according to their sex, age,
education level, marital status, income and kinds of pet.This research also intends to investigate the
relation between Marketing mix and consumer buying behavior in Pet Shop in Chatuchak Weekend
Market in respects of the frequency of purchasing per month, the purchasing value per time,
purchasing in next time , satisfaction of the quality of product and recommendation to friends and
others. Method of research was quantitative method by using questionnaires as a tool to collect data
and the samples using were 384 consumers. The analysis was evaluated by using SPSS program
that the statistic methods to analyze data as percentage, mean, Standard deviation, t-test
independent, One way analysis of variance and pearson product moment correlation.

The results of these findings could be revealed as follows :

1. The study of consumer’s behavior

1.1. The study results in a random sample of female more than male. Most of them are
aged between 21-30 years,got bachelor’s degree and single. The category with monthly income level
at 15,000-24,999 baht. Almost of them raised dog.

1.2. Most of consumers have frequency of purchasing one time per month,they do not
determind the period of time to shop,they spend 15-30 minutes per time in pet shop.The purchasing
value per time is approximately 200 baht. The categories of products that most of consumers
purchase are pet's food and nutrition followed by pets care product, pets accessories and action
toys. The reference group who influence on buying decision making mostly is self-decision.

1.3. Consumers with different sexes have no statistically significant difference of
behavior in frequency of purchasing per month, purchasing in next time, satisfaction of the quality of
product and recommendation to friends and others. There are statistically significant difference at .05
level in purchasing value per time.

1.4. Consumers with different ages have no statistically significant difference of behavior
in frequency of purchasing per month, satisfaction of the quality of product and recommendation to
friends and others. There are statistically significant difference at .01 level in purchasing value per
time and purchasing in next time.

1.5. Consumers with different education level have no statistically significant difference
of behavior in frequency of purchasing per month, satisfaction of the quality of product and
recommendation to friends and others. There are statistically significant difference at .01 level in

purchasing value per time and purchasing in next time.



1.6. Consumers with different marital status have no statistically significant difference of
behavior in frequency of purchasing per month and recommendation to friends and others. There are
statistically significant difference at .01 level in purchasing value per time, purchasing in next time
and satisfaction of the quality of product.

1.7. Consumers with different income have no statistically significant difference of
behavior in frequency of purchasing per month and satisfaction of the quality of product. There are
statistically significant difference at .01 level in purchasing value per time and purchasing in next
time. There are statistically significant difference at .05 level in recommendation to friends and
others.

1.8. Consumers with different pet have no statistically significant difference of behavior
in purchasing in next time. There are statistically significant difference at .01 level in frequency of
purchasing per month, purchasing value per time, satisfaction of the quality of product and
recommendation to friends and others.

2. The analysis of relationship between marketing mix and consumer’s behavior.

2.1. Product is related to the purchasing in the next time with statistical significance at
.05 level and related to recommendation to friends and others with statistical significance at .01 level.
It is not allied to the frequency of purchasing per month, purchasing value per time, satisfaction of
the quality of product.

2.2. Price is related to the purchasing value per time with statistical significance at .01
level and related to purchasing in the next time with statistical significance at .05 level. It is not allied
to the frequency of purchasing per month, satisfaction of the quality of product and recommendation
to friends and others.

2.3. Promotion is related to the recommendation to friends and others with statistical
significance at .01 level. It is not allied to the frequency of purchasing per month, purchasing value

per time, purchasing in the next time and satisfaction of the quality of product.
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ot ladlel ﬁqiﬁﬁmz@‘hﬁaijlﬁﬁ@ial,fiagmﬁ%mil'aag’uazgﬂﬁﬂ%mﬁmﬁmﬁmﬁu wiagniduinauanlas
wignelnaianeas %aqﬁammmﬁw‘l@ﬁﬁuﬁ Anineanudt psnsmanIausami hluszazenld
(Long-term profity unufiazifudnlslugasan 9 mﬂﬂ'ﬁﬁgnﬁ'wﬁaﬁuﬁ']sg’]ﬁ?u usasigndniianu
WINANANUAWAVDITINA Favnlfanandedudnuls=dn minafimanIarhilildasaana

3. TATRINTMINNAITIAVBINAAA T [Product Life Cycle (PLC)] TugnoSuusn et
M7 uuzsnAuA (Introduction) Fusnaslinmsiasyidulaaieth o LLa:m{lﬁgiﬁ%:"in@iaﬂﬁﬁﬂi LW
Lﬂu‘*ﬁawaamiamulei:ha:l,ﬂumiamuffaﬁau 15997% qﬂm‘nf wzasld miamuimwmw FILRIY

maned 9 Waldgndiionsiu ifammesadld uwazilefudfaamaudidhgsefiaes da



{itumiw%zylﬁuim (Growth) Wia9uuen3uz 99 (Competition) fsanmaasydulavsnssaaune
AuTuaEITIAG LL@iaﬂ'ﬂdvliﬁmml,ﬁaﬁﬂﬁwdﬁugo ﬁme'jNuﬂizmmﬁi"ﬁﬁ'aﬁmgoag’ RRbERE
Juauenfitranluasaduneusn qiﬁaﬁa}:ﬁ@,vﬂaﬁmmﬁ 2, 3, 4 MU WULEIFIUATEIAANA
Tugrsfimudoluiusasnisasanin ( Retention ) Wot19asanuduea ( Maturity ) lugasitiinng
Lﬁ]’%cyLauiﬂﬁ’muﬁaamnqﬁﬁaaEilumm@mmuwaaumi ﬁmﬁq@ﬁamwaomsnmaﬂ ( Decline ) g
S PRIG LT lihfuinsazsinsdudunadoslafioy ﬁﬁadﬁﬁuﬁéuﬁnﬂﬁg}mmLﬁaw faudinanu
FenpasaudluusasiinanmsuSmsnuiduman uensdindnusmsauda ﬁLﬁﬂgfﬂaﬂuLﬁau
Vlﬁﬁmmmqgu 9 1T% FUAINIRAY gu%InﬂLﬂﬁﬂuLLﬂquaﬂﬁu

4. é’ﬂymz"uaammm@ﬁﬁmiﬁ@%ﬂﬂ@yl"ﬁ"ﬁa;&amﬂ%’mﬂug’m (Research—based Decision)
sinmsamefideslilsauildaimsal lildsymagravdennuidndmalumadadula ueeld
Tayalumaiay Juisitaelumssasule L‘ﬁael,ﬁmié'ﬂauhmammm@gnﬁao TN

5. NMIARAABINNITULLIFIBARNG (Segmentation) Lﬁaﬁﬂﬁuﬂﬂa;uLﬁ'lﬁmﬂ (Target market)
Iraian ma:uaaiﬁauﬁﬂ@%uﬁmﬁammmmm_lauadmmﬁaami‘naaﬁu’ﬂnﬂ"ﬁnﬂn@;unnmmvﬁ”
e wa:;juﬁnﬂ‘ﬁ'ﬁmq fondw Fnsdnen Ineléfideiufidnasiianudasms Iveuad uasd
Afgufiuandnanuaanly ﬁfﬂmmm@ﬁaﬁaﬁaajﬁ'ﬂé’ﬂwmzmadmjmﬂmmUgﬁﬁaa LR rUaaanNuN
Lﬂuqmauﬁ'ﬁﬁﬂéuLfi'ihmm;lﬁmﬁauﬁ'u (Target profile)

6. MIAMAABNINAUANAYNFIUFIUHINNIINMIANA (Marketing mix) DENANIZFUNL
&'ﬂﬂm:maamjmi’h%ms mi*'?iLi'ﬁ]:i’hmazﬁaaﬁﬂazhovl,iﬁ'usi'mwaumammammia:é"sﬁ?u L3
a:@‘faaﬁmmfﬂﬂmﬁﬂa maa@mm’smﬁaaﬂ'ml,azl,l,iagaslwaa;ju’%lmﬁLﬂunégmﬂwm'ml,ﬂuamaﬁ
wa‘ﬁstzg?iwﬁruvmmmmﬂmﬁaa:vls wazizsagnuidamidisdumazls vSmsesls fisren
YUK GI8MINTENLEUALN9 1

VU uaN B NINTAATa %aq@ﬁwmﬁfﬂmmm@ﬁﬁaﬂﬁmwaumummm@

( Marketing mix) aghananzaulunvifanssaneinmsaaa

N aIndIzaun19n190ana ( Marketing mix %38 4P’s)

1 . . = s A o & a o 2
RIBNRFUNIINIIORNG (Marketing mix) AU @]'JLL‘]J?Y]’Nﬂ']iG]G']@W]ﬂ'J‘Uﬂ&IVL@] ‘ﬁx‘]‘lJi‘]:W]l‘ﬁ
] o A = P o A A o, g, an Ao ¢
i?ilﬂ%LWE]N%ENﬂ'J’]&IWOWE]sL"ﬂLLﬂﬂq&lL‘ﬂ']‘ﬁil']El ﬂizﬂaummmawammavl,ﬂu( FIIITO LRITIALRS
Athe.2541:34 — 36 )
a s 4 = a A a a ¥ v R
1. wWaanmwn (Product) Bu1803 a<mLauamUI@mﬁqimLwaauaamm@aamwaoﬁnmiv\wa

= &

Wo LA lUHRAA U NLEETE 813 TMaunIa biimaudla Waanmsiaslsznavlusy fud USms

aNuAe Ui pidnInsayAnn  wiaAmidesdasindszlomi(Utiity) Syadn (value) Tumpaas
and1  Feezdinaindadnsisansnaeld st muenagnidunfanuidaswensuinieladn
doludl

1.1 ANULANGVBINRAN N (Product Differentiation) WAz (#38) ANNLANGINNIINTITUD 9%
(Competitive Differentiation)

1.2 Rasannesdiszney (quant@)uasnfanmsi (Product Component) 11w dazlowy

(2

NT JUTWANEIAE QTN msm‘sqﬁmeﬁ ATIRUA 989

o9

o o 1 a o 3 e . g a a 6 a o
1.3 MIMAUAMNLARINAANTUN  (Product Positioning) W10 NLULNRAN WHIUDILIEN

LﬁaLLame‘hmeﬁLmﬂ@mua:ﬁqmmluﬁmlw aagn@‘ﬁn‘]mmn



1.4 MINawINAaAIM (Product Development) tiNalindaAmsilianwmuzlnal uazdiudyalwa

15 ﬂagmﬂﬁ'mﬁ'mhuﬂizﬁwwﬁ@ﬁmeﬁ (Product Mix) uasanaWaanms’ (Product Line)

2. 7181 (Price) wanpfly qudwdaAmsiluzUdEiu naudu P fiasfitinduandasnn
Product aiudunu (Cost) vasgndn guilnaaziffonifiouszniigudn (Value) niaAmsinuman
(Price) WA DATITHH faudgInimen lnfiasdadulode é’afu@ﬁmmnaqwfﬁmﬁmﬁaaﬁwﬁaﬁa

2.1 qmﬁwﬁ%’uﬁ (Perceived Value) lusnuanuasgnen %aﬁadﬁmimhmsﬂau%’wadgﬂﬂ”ﬂu
Qmﬂ'waw'ﬁmﬁmsﬁganiﬁwmNamﬁmeﬁﬁ?u

2.2 ﬁunuauﬁwLm:@iﬂ%wﬁﬁmié}a

2.3 MIUBITH

2.4 fhiviu 9

3. NMIEILFEINNIIAAIA (Promotion) Lflumiamiaﬁlamﬂﬁ'mﬁ‘uﬁa;&mmﬂnﬁmmﬁu%@a
Reseriaunduasngdinssumite midadedemsonaldwiinauanerinnisang (Personal Selling)
wazmsaasafosslagldldan (Non Personal Selling) te3asiialumifadefomtinaodszmydeans
Banltwilinsanmuindasiiadasdldnanmadenlfisdosdafessuuulsrandszaunn (Integrated
Marketing Communication(IMC)) lasfansanfisnnumanzaniugndl Haanust quisin lasussg
JasInANBTINAW |G \wIasdladuaiufigAn el

3.4 milason (Advertising) uRanssulumaianatnasieinuesdmIuas(se)aaime
USN3 Ieanuda ﬁﬁaaﬁmiﬁhmﬁu‘[m;jaqﬂﬁ'uﬁswms ﬂaﬂqwﬂumﬂmwmwuﬁ'm"ﬁaaﬁunaqwf
MIFIFTIANULN BN (Creative Strategy) ﬂqﬂﬁ%‘ﬂ'mﬂmwmw (Advertising Tactics) LLazﬂaqwﬁ{éa
(Media Strategy)

32 manslagldwinmu (Personal Selling) iufianssumaudsinamuazgilannalasls
UAAR mulwﬁaﬁwﬁmﬁaoﬁuﬂaqﬂﬁ’mimsﬂ@ﬂlﬁwﬁmmmﬂ (Personal Selling) MIIANIINAUIL
n13118 (Sales Force Management)

33 mIdaEsNNMIIY (Sales Promotion) manafe Raniswmisassufinenniioainns
lawan  mmnslasltwinaune  uwazmsldinuazmsdssmaunus s‘édmminﬂiz@?umwauh
naaasld m%anwss%aiﬂugﬂﬁﬁv’uq@ﬁww‘%aqﬂmﬁ'ulwﬁaoma I 3 Jluuy Ae

- mins:éjugu’%lnﬂ BN msaua’%wmwwﬂﬁag;agjpjuﬂm (Consumer Promotion)

- mim:éjuﬂuﬂma Fanin midaLa'%umw'mﬁag:aaﬂuna'm (Trade Promotion)

UG
a0 o

- MINTEGUWHNNULIY 158N MIFILETUNTIBNYIFWINIKNY (Sales Force
Management)
34 mM3lAtnuazmMIUszTENNUS (Publicity and Public Relations) msl#ainiidunsiane
AU eIt RS aus I lideedinisinedu  sumIlsznaunng nanete anunenenand
ms’muwﬂwaaﬁms‘vﬁﬁaLﬁaa%wﬁ'ﬂuﬂaﬁﬁ@iaaaﬁmﬂﬁﬁ@ﬁumjul@mjwﬁa mslianuduianssy
witswasmalsznFuiug
3.5 MIARI9NINAII (Direct Marketing %38 Direct Response Market) LLa:ms@lmm%auma
(Online Marketing) L'ﬂum‘s?meiaﬁamsﬁ’unéjmﬂmmmLﬁalﬁtﬁ@mmauaum (Response) 1agass #3a
WUBDIITNIIE 9 ﬁﬁﬂmmmﬂlﬁdaLa'%m'ﬁmﬁ’meﬂmmaﬁu%%a uaz¥in e saauawasluind

sznavuaae
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- I INIANT
- maelevltaenanuass
- maelevltunaanden
- munemilnavies Ing wWiankaFeRuw %ogﬂalﬁgnﬁ']ﬁﬁammmmauauaa % MY
sl,%ﬂﬂaau,aﬂ%‘ya
4. M39AswUIY (Place w3a Distribution) Wansfs lassaevestosnisdalsznaudas
gouuaziansn IiNeedendnondaimsiuazisminnasdmsldfiaaa sonuiiiniasmsioan
gaaaiimang Adesmniumiaana  snfanssufigiglunmInizasiudt Ussnaudies nsands m3
ARIRUA UAZMNILALS NI AUGAINET MITadwneIdsznoude 2 1 aoit
- Toa9mItaswing (Channel of Distribution) WaNBEe LEWNINNRAS A waz(Wie)
mm%ﬂfﬁwﬁ@lﬁwﬁgmﬂé‘yuﬁavl,ﬂEl'mm@ lusruugeINIIMIINIMINLIIUTzNa UL
Awda aunany §uilne wiagldmagamnnisy
- MIEUARWNINIENBEUAEAG (Market Logistics) Wanutia Aanssufiisatasiums
Lﬂﬁauﬂﬂ861’:1N'ﬁmﬁmﬁmngwamvlﬂﬂ’aﬁuﬁm wiaglFnegaamniy
mim:mUauﬁﬁoﬂiznaﬂﬂﬁammﬁéﬂﬁtyﬁa MIVUEI (Transportation) NMILALINEIRUA

(Storage) WAZNIIARIRUAN (Warehousing) LazMILIRITRWAIAILARS (Inventory Management)



11

#IUILANNINITNAA ( Marketing mix )

NAANIWN (Product) 514 (Price)

- Fudl#MRan(Product Variety) - ANFUM II18NNT (List Price)
- qmmwmaaauﬁﬁ (Quality) - §Iuaa(Discount)
- anwue (Feature) - #usanli(Allowances)
- NMIBaNuUL (Design) - ITHLIAIMITITET U
- ATEUA (Brand Name) (Payment Period)

- msmiﬁ;ﬁuﬁa (Packaging) aanatinang - e8I IR RWLTD

- YUNA (Sizes) (Target market) (Credit terms)

- 13N17 (Services) (ANNFDINTURE 45

- Myt (Warranties) | wo@nsswvasguslnand
- MITUAK (Returned) whwane)

YRY

NNIAANRUY NIEILEINNITARIA(Promotion)
Wi AR INMTANARLY
iszanilsean(Integrated Marketing
Communication)(IMC)

ﬁaa‘ﬂ’ld(Channels)

- ANNATBUARN (Coverage) - mMslasan (Advertising)
- M3LRaNARNANS (Assortment) - myelasliwiknau(Personal
- Yafias (Location) selling)wIam3lgwniisnune
NIERLARBNIINIZLAIFWAT (Sale force)
gimmm (Market Logistics) - NIFILFIUNNIVNY (Sales Promotion)
- FuA1AILARD (Inventory) - MIAINILAEMTUTETRUAUS
- M3UEI(Transportation) (Publicity and Public Relation)
- MINAIRWAT (Warehousing) - MIAAIAN1INTI(Direct marketing)
YRY LLazmi@lm(ﬂL%aumd(Online Marketing)
989

MwUszney 2 wEAITMEazlEaaY eI IBUIZRINIININANA(Marketing mix)
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naujuazuwIaaiaanungdnssaguilaa

v A

E\JIUSII‘IQ (Consumer) W84 KNNANGDINTTE (Needs) I81w13%8 (Purchasing power) in

lAiAawg@nIIun13®e (Purchasing Behavior) Wazwn@nssunsld (Using Behavior) (1&3.2540:30)

aqad 919ANA (2539:5) laliddiaanusasmninisuguilnaliiudu Ufismuesyeaa

=

1/1Lﬁm“iTmIﬂﬂmoﬁ'umivl,ﬁ%'uLLa:‘Lﬁw‘ﬁLLa:u’%msmammgﬁa FIWTINTTUIMMIENS 9 289MT
daaulidufanauaniudmmnuadAzenedns g s

Schiffman and Kanuk (2000:5) ‘ldlfanananedn wadntsuguilne wanofs WoAnsINda
Auslnarinisdum myte M3l madsziuna msldaesndaimet uazmstsns fsmaitezauas
ANMNABINITVEILN RIBRNBDI MIANBINGANTITH mséT@%u‘l,aaLLa:mim:ﬁwaa;ju’%Inmﬁmﬁ'umi
Fouazmsldaudn ﬁﬂﬂ’]i@lﬂ’]@]ﬁi’]Lﬂuﬁadﬁﬂ‘]ﬂﬂLLﬂﬁLﬂﬂtﬁWf}ﬁﬂﬁN@uﬁﬂﬂ MUAANINAIEU 2T
naNfe

1. wqammmaoﬁu’%‘[m@ianaqm‘mmm@’umqiﬁa LLazﬁwaﬁﬂﬁqiﬁaﬂimummﬁ'n%ﬁ']
naqm’mammm@‘ﬁ'mmmmauauadmmﬁawahmaaQu’%Inﬂvl@T

2. ieldmanndasiLuwIAanIINIaaa (Marketing concept)ﬁdwmiﬁﬂﬁgﬂﬁﬂﬁawéﬂﬁ]

mﬂmmvxmmlaawqaﬂﬁuﬁﬂdnmiﬁaﬁuwgﬂﬁdﬁ WOANTIN BABD NMINIEY WIens
usasla 9 vaIyAAa ﬁmgwﬁuamﬂﬁﬁ%maamms’f%qﬁmmﬁuﬁuﬂmzﬁmmauauaq@iaéuﬂszﬁuﬁu

meluiazmeuan arudung@nsrunfsdseasdnialifstszasdn o

nslasizinganssaduilaa

mylanedngdnianduilna ( Analyzing consumer behavior)Junsumniaisoiisnniu
anﬂiiwﬂﬁ%@uaznﬂﬂ‘ﬁ"‘ﬂBGEEU%IﬂﬂLﬁm’li’m50ﬁﬂ‘Hm:ﬂ?’]NﬁadﬂﬂiLLazWQaﬂiiuﬂﬂisﬁaLLﬂ:ﬂﬂﬂ‘ﬁ
SGRIGIRIET ﬁwauﬁ"[ﬁa:“ﬁaU’Lﬁﬁfﬂmmm@mmmaﬁ"@naqm{mmm@ (Marketing strategies) i
swnsnauasanuiiwalavasuilnaldatomanzan (F333m 1330 uazaniz. 2541 : 125-130)

@‘hmum“ﬁﬁ'aﬁumé’nwmzmadwqﬁmsmjﬂﬂﬂﬂ fo 6 Ws upz 1 H @9ulsznause WHO?.
WHAT?, WHY?, WHO?, WHEN?, WHERE?, 8z HOW? Lﬁamﬁmau 7 dsems w38 7 Os :]%{1
iyenauais OCCUPANTS , OBJECTS , OBJECTIVES , ORGANIZATIONS , OCCASIONS |,
OUTLETS war OPERATIONS

AN 1 URAIEIDNN 7 @ouEWs uaz 1H) tWawidneeu 7 dizms Lﬁmﬁ'quaﬂﬁmgﬁinﬂ

(70s) (3217704 1833A1.2541:126)

o o d' U 6 d' d' v
101y ANNBUNGBINIINIL (70s) nagNENMIANANLNLITaY
1. Iﬂiaglummmﬂmma ﬁnwm:ﬂﬁjmﬁmmﬂ naqwﬁmmmm(@s)
(Who is in the target market?) (Occupants)sl,m'ﬁu sznaue Uﬂﬂgﬂﬁrﬁﬁu
1. Uszrnsemsas NEAADKH 3101 NTIATINRUNEY
2 Qﬁmam% LAZMIFILRINNNTARAN
3. 30INPIRININATIER VANIZRY WRZRINITDRUOIAINY
a 6 =< 1 v
4. WOANIINANENT wawalwam@‘mﬂmmﬂ@




A1319 1(6a)

13

ADY

19aUNABINNINTIL (708)

o

I o A @
ﬂai‘!'ﬂﬁﬂ'ﬁ@]ﬂ']@]'ﬂm HPNIN]

2. fuilnadaazls (What does

consumer buy?)

@

FnguilnadainiaBa (Objects)

]
a Ay a

fanguslnadainisan
HAaAINAe dasn1sguaula
%I009AUTENOUVBINRAN U
(Product component) LLAzAINd
Lmﬂ@mﬁmﬁaﬂ'jwﬂwﬁu

(Competitive difference)

NayNSAUHAAA A (Product

Strategies) U3znaveg

1. WRAAWIAAN

2. yUanusolnRanuet ldun
UITAUH aTFUA
JULUY QuAnW AN
WIANTIN

3. WRAAMMANULANGNS
NINIUAITH (Competitive
differentiation) Usznauae
ANMUULANAIAUHRAN TUH
UINNT WIHNIH LAz

AMWANBDE

3. ilugu3lnadada (Why

does the consumer buy?)

[

mqﬂizaaﬂﬁlums%a

(Objectives) ;ju%Im%aﬁuﬁw

LD RHEIANNRBINTVBIT

FUIIMBURZIINEN Dadas

Anw1 Detadendlandnade

WRAnIIUMITade

1. thasmeolurdetfadums
F@INEN

2. 138N9FIAN LA

AWUDIIN

3. ﬁa%’mawwzyﬂﬂa

naqwﬁﬁlﬁmnﬁa

1. nagnieuNiaiuni
(Product strtegies)

2. NAYNTNNIEILETNNIIAAT
(Promotion strategies)
Usznaudasnagninig
lawan msunelasld
WHNIULE MIFILEINNNT
218 MIHELY M35
Uz FUNUS

3. nagnidunan (Price
strategies)

4. magnieutesninisia
I%UNe (Distribution

channel strategies)

4. lasiauiwlunsaasulage
(Who participates in the
buying?)

UNUINTDINGNGN 9
(Organization) J8nswaluns
aaawladelsznaudie

1. H35%

2
©
=
=
=
2

eNp 22X 23X
She I3
® 9
KD
=
<)
S8
3]

2
3
4.
5

=X
Re

&g o A 6
ﬂﬂq‘ﬂﬁ‘ﬂl"ﬁuﬂﬂﬂa ﬂﬂi‘!‘ﬂ‘ﬁﬂ’]i
A 6
lusanuas (W30) nagnINIg
SILRIUNTTOANA (Advertising
and promotion strategies) lagls

n@wﬁﬂ%wa
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A1319 1(6a)

fanu fAoUTidaINMINTL (70s) ﬂaqwﬁmmmmﬁlﬁmim
5, QU’%Im%aLfiasl@ (When Tamaluns®e (Occasions) LTw naqwﬁﬁlimﬂﬁaﬂaqﬂfmi
does the consumer buy?) tudoularasll wiagrengma | #siun1saana (Promotion
lauadl T97ulavadlien | strategies) L% ¥ANTRILEIN
grnmlavasin  lomsRiae | minaadalazseandasny
WIDNANRIUFA YN 9 Temalumsde
6. ;EU%Inﬂ%aﬁVL%u (Where FoInnIaUNaY  (Outlets) 7 ﬂaqﬂﬁ"ﬁmmdmﬁ@ﬁmmﬂ
does the consumer buy?) ;E‘]_I%Inﬂv[ﬂﬁﬂﬂ’ﬁﬁ%a L% | (Distribution channel strategies)
wwsswaud  guesuife | Uisnihwdadueigaae
IRV VBITY 98Y dhuanslagRansaninasiin
Awnandangls
7. ;EU’%Tnﬂ%aasm"li (How Juaanlumsaadulate naqﬂﬁ’m‘ﬁmﬂﬁanaqﬂfmi
does the consumer buy?) (operation) Usznauans SILRIUNTTIAATA(Promotion
1. msuitam strategies) Utznauaiany
2. mIdumTaya lwsan manelagldwinnu
3. mydilunamiaiien 28 MIFIEINANTIE MIIA
4. misaaulade 217 waeNMIUTETANNUEINT
5 ﬂ’;'mj]“énnwwé'aﬂwﬁa AANANINATI LT% WHNITHUNE

azimuaiaglszaadlunisng
IWreandanuingUszaadiu

. ooq
msaaaulade

1 A 1051
NLﬂaWﬂﬂﬂii&lﬂ‘U‘i nA

luiaawn@nasuguilna (Consumer behavior model) (umsAnmiamaslafivhldifiams
aagulafondadimei lasflyaEuduainnsfiiafinazgu (stimulus) Aivhldiiannudains &onszgu
iwdanluanuianiinfavesd@a (Buyers black box) Fulisuialiaunsasddinaaniaguielal
sanInaanziuld  anuEniindavasTeszldiuaninannansmzdy 9 vei@e  udazlinig
@lauauawaag’%a (Buyer’s response) ﬂ%amiﬁ@aﬂﬁ]"nadrﬁ%a (Buyer’s decision)

qm‘%uﬁu"uaﬂm@aﬁa%iﬁﬁ%‘mmzéju (stimulus)  TAiAaanudasnsian uivih iy
AauAKaIAaFINIZdUINMBUAN (Outside stimulus) wnNN1IaMaazdasaulaLazdnfinIzdunIouan
A Y Aa a v a a ¢ a v A 1 & v a dﬁ/ a v . .
Walwiuilnafaanudasmniaiue dnszguiiatuduwngyslaliifiansbedudn (Buying motive)
Tienalfingasladadiunana  uazlfingaeladaduiadne  (ewwal) Ald Fanszduanouen
Usznaueae 2 §auAe

1. §INTTEUNINIAAIA (Marketing stimulus) LuFInTzdunNNIRaIamUNITRIAILA LAz DS
[ o X < A o A A v L) . . Y,
Jalian dusenszduiiiodasniusindazanniminaa (Marketing mix) Usznaudi

1.1 %dﬂizﬁuﬁmwﬁmﬁmﬁ (Product) LT aammuwﬁmﬁmmﬂﬁmammﬁamzsfjummﬁaams

1.2 ®INAUAUNA (Price) L% MIMARATIAFUA AR ENNLNAAA DUt I@ﬂﬂmim’@n
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anihnane

1.3 ®INszdudunIiatamensiming (Distribution W3a Place) 11t AR UNAAA U LA
ﬁaﬁdLﬁalﬁmmazmmmﬁjﬁiﬂﬂ ﬁmhLﬂumimzéjummﬁaams%a

1.4 %ans:ﬁuﬁmmidoLa’%wmmmm (Promotion) 1T% M3l BINBEIRINENE MIMANY
WHNNVDIWTNIUDIY MTAA LAN LaN Lo msa%'mm'lMﬁuﬁufé'u?]ﬁ'uqﬂﬂaﬁ'ﬂﬂ ALPRIPER)
NIEdUANNTBINITE

2. FINwqdudu 9 (Other stimulus) ludinszduannudainisguilnafiagmouanasdnis o9
visnawquldld Fanszduinaritldun

21 FINszdunasEgna (Economic) L% ANZIATHEND 3"1leé]”'*uaa@u’ﬂnﬂmmﬁdaw%waﬁa
ANNABINIVDIYAAR

22 &nszdumanalulad (Technology) 1w inaluladlnaidurin - nautiu daluwiGaann

v v Y Aa lg/

nizduanudaInIiliuinmassmasnnau

2.3 FINIGUNINRNNDUaziies (Law and political) 1T nPWaNBIRNWIaaa BRulaFud
Wik aziiintwadaniiunisannnudainiivedrse

24 FndunMeiausy (Cultural) 1Bu suusTaioudzwdllinalwnanads 9 azding
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Lﬁl 2 S LN b
Xy o
ZXZ 1877
LLNh
X LN
n-1 L1
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\e t UN%  ANRDAN D INTRANTINMTUINUIILLY t
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