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Warunee Imsumran.(2004). Consurners’ Attitude and Behavior Towards Payment by Counter
Servicea Company Limited in Bangkok Metropolitan area. Master Project, M.B.A. {Markeling):

Graduate School, Srinakharinwirot University. Advisor: Asst. Prof.Dr. Apiruth- Tangkrachang.

In this research, there are four purposes. First, fo study consumers’ attitudes towards
payment by Counter Service Shops in Bangkok Metropolitan area under seven different aspects
comprise of general service, fees of service, places, market promotion, service provider, physical
and process. Second, to study consumers’s behaviors towards payment by Counter Service Shop in
Bangkok Metropolitan area. Third, to study the relationship between consumers’ perception of media
and behaviors towards payment by Counter Service Shops in Bangkok Metropolitan area. Fourth, to
study the relationship between consumers’ attitudes and behaviors towards payment by Counter
Service Company Limited in Bangkok Metropolitan area. -

The sample in this research is customer who used to pay by Counter Service Company
Limited in Bangkok Metropolitan area for an amount of 400 people. Questionnaire is utilized as a
research tool to collect data. Various statistical techniques deploy to analyze the data such as
frequency distribution, percentage value, mean score, standard deviation, t-test, one way Analysis of
Variance, Multiple comparisons: LSD method and Pearsan moment correlation coefficient.

The results are as follows:

1. Consumers who pay by Counter Service Shops in Bangkok Metropolitan area are both
men and women. However, the number of women is more than men. Most of the respondents are
20-29 years old, single, hold bachelor degree, work in private company and generate income level
around 5,001-15,000 Baht and type of payment by cash.

2. In the matter of Consumers’ atlitudes towards. payment by Counter Service Shops in
Bangkok Metropolitan area under seven different aspects comprise of general service, fees, places,
market promotion, service provider, physical and process, the overall consumers’ attitudes are in the
good level. When considering each and every aspect separately, consumers’ attitudes towards
payment by Counter Service Company Limitegd is in the good level for places and physical, is in the
middle level for general service, fees, market promotion, service provider and process.

3. In the matter of consumers’ perceptions of media about Counter Service Company
Limited under five types comprise of Television media, Internet media, Leaflet/Poster media,
Signboard media and Personnel media, By concludetion, consumers' perceptions Television media
is in the first choice of user, Leaflet/Poster media is in the second choice of user, Internet media,
Signboard media and Persannel media is in the third choice of user.

4. In the matter of consumers’ behaviors towards payment by Counter Service Company
Limited in Bangkok Metropolitan area average using services are 1.74 times per month. The most
popular times are around 18.01 pm. to 24.00 pm. Almost pay at 7-Eleven shops. The reason of
payment is convenience. The type _of product and service that usually pay are infrastructure (such as

water, electric etc.). And the trend of using service is in the good level.



5. Consumers, who are distinguished by gender, have different attitudes towards payment
by Counter Service Shops under five aspects comprise of general service, fees, places, and process
at a statistically significant level of .01 and market promotion at a statistically significant level of .05 .

6. Consumers, who are distinguished by age, have different attitudes towards payment by
Counter Service Shops under six aspects comprise of general service, fees, places, physical and
process at a statistically significant level of .01 and service provider at a statistically significant level
of 05.

7. Consumers, who are distinguished by status, have different attitudes fowards payment by
Counter Service Shops under six aspects comprise of general service, fees, places, service provider
and process at a statistically significant level of .01 and physical at a statistically significant level of
.05.

8. Consumers, who are distinguished by education, have different attitudes towards
payment by Counter Service Shops under five aspects comprise of general service and fees at a
statistically significant level of .01 and places, physical and process at a statistically significant level
of .05 .

9. Consumers, who are distinguished by occupation, have different attitudes towards
payment by Counler Service Shops under six aspects comprise of general service, fees, places,
physical and process at a statistically significant level of .01 and market promotion at a statistically
significant level of .05 .

10. Consumers, who are distinguished by salary per month, have different attitudes towards
payment by Counter Service Shops'under seven aspects comprise of general service, fees, places,
market promotion, service provider, physical and process at a statistically significant level of .01 .

11. Consumers, who are distinguished by type of payment, have different attitudes towards
payment by Counter Service Shops under four aspects comprise of fees, places and market
promation at a statistically significant level of .01 and service provider at a statistically significant
level of .05 .

12. Consumers. Who are distinguished by media perceptions, have diiferent behaviors
towards payment by Counter Service Shops at a statistically significant level of 01 .

13. The consumers’ attitude of process has a correlation with behaviors towards payment
by Counter Service Shops at a statistically significant level of .01 and fees, places, market promotion
have a correlation with behaviors towards payment by Counter Service Shops at a statistically
significant level of .05 . It is a low correlation and positive relationship which means that the higher
consumers' attitude under four aspects comprise of process, fees, places ang market promotion, the

higher frequency of using the Counter Service Shops.
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‘lﬁﬁ:ﬂﬁmwwm o1 easatuil

fagIRes (Kotler. 1997: 199} wyanfe madszifinanunalimialinanslavasyana
anuiindmersualuasun unnlfidfsnsdennuiawiotelnsnite

w3 gRGU LAz 1133 (Bovee, Houston & Thrill. 1955 121) nanade arulduEoelud
uan (Positive) wianulnuBoaludiuay (Negative inclination) mawﬂﬂa-ﬂucﬂaaum UAAA
FOUA Luada wsaﬂamumm FIFUAATA NV QYUINAORNNITAAA LWTIZHAUNE 5
smuauwuﬁman'svmumﬁsaua"msm:mmwamaqwuﬂnﬂmvxmﬂ

T50% (Robbins. 1991: 162) wanpfy nsdszilivuai oorudires yana wiatwamynl
d119 lasanveziflumanmsssiivitraunde liveuda Feres UAAA WIo twansol densna

3 uaaneia (pQR 1IN, 2518: 230 ; 81984310 G. Allportn.d.) WaNERS FAIEN
3als TouaeeBannunianiieza auRLBIdIMINIEGU nadadwunlasyssaumaniuazdainina
Winsuisuutamietunsdonnanysy

FWULUW LA AIUN (Schiffman and Kanuk. 1994: 657) wuEa ﬂ'J"IJJI‘u&JLaﬂOﬂliU‘Wa'
l:wa'lvmwqﬂnssunﬁaﬂﬂamnuanummmwah wialiRowelafisdafaladamils nIooramng
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NBALAUG BINas (537D AURIIY. 2540: 160 : 81984991n Kollat,etal.n.d) wu181 9
siivurauwIauia auie il ua-?ﬁmhﬁtﬁuuﬁaaﬁuéa'lﬂ%wﬁﬂmumm*

\§ 9NuN (2542: 41) wanafa n'm_f's-Lammwwahma"luwa'lamw'sanuwm'n
ﬂ'nman'nﬂumumm'\uﬂwsamlmmnm 'nﬁuﬂmLﬂumm.mmmm'sﬂgumamuﬂnﬂ

Fatzidnimuariaund 5 3 Uszms de (1) a9 ) anudan (3) unalilvwssiidn
38 ﬂTl&lWiaam’n]*n‘a‘*‘n'l (Readiness to act)

AT ESSenluazame (2542: 44) nanude AMNIEN unﬂmawﬂﬂanmaaﬂmm
wite muuﬂnﬂL'mmmnﬂs-anmsm“lua@m Tmu'lmﬁumL"nam"mwﬂ'awsmua.wnmn‘rsu un
n'msﬂamuuulmﬂsawanwsimumwtwamwanﬁuﬂ@ﬂmﬂawamnm‘mxa:mwmm

DIy SUA (2515: 188-189) nanpile sufivurausinnude anuite guiidy uss
mm‘lamnmwaonum‘lﬂmnuﬂmumwﬂ-

Taaalasvadariaues {Structural model of attitudes)

Fvvm w@iTanl (2538: 143-146) nsiinud laa L F U WL ETE 19T A uA L e:
waanys wndainm ldeielueaiafinstilasaaieresraund Ysenavudan 3 Uszms @a
(1) @mvasanudila (Cognitive) W3aaN§ (Knowledge) (2) éaumaammfﬁn (Affective w32
feeling learning) (3) 1U2aIWQNANTTN (Conative B3a Doing 3o Behavior) (Schiffman and
Kanuk. 1994 : 657- 658) a3anwysznay 1

WOANIIN

{Conation)

ANWIAN
(Affect)

AT 1D

(Cognition)

mndsznou 1: [uesasssznauriauad 3 viems
#ian : Schiffman and Kanuk. (1994) : 685
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1. #uvasnatila (Cognitive Component) wunndle daunitivesluieassdusznayuriea
und 3 Uszms f'fmuﬁmﬁammj (Knowiedge) ms%'u?;” (Perception) uaz aauBadia (Beliefs) %4
duilnafidannudeniefsladonils (Schiffman and Kanuk. 1994: 658) #aupaanuiTladlu
muﬂi-nauu.sn mnﬂaﬂmummazmnmn'lmumnﬂ's.a:umsnﬂﬂUmsa maﬂﬁuﬂmua"mamﬂ
mmmmmm&mmmawaua m’m‘m waznansznudantsiufarimuanudatia (Beliefs) 44
wanpiie anwduials 4 fma:waumwnaww-amwawﬂﬂaua-unwﬂ‘s,mmnu:mtumwﬂﬂ
v3a FolaRanile (Schifiman and Kanuk. 1994- 657) Gefan msﬂuuﬂnﬂmﬂuﬂmamﬁm a0
aulRvosdmile mawqmmimawmamoa-m"l.ﬂﬁwaawmam-ama

2. #UVBINNNFRN (Affective component) nuails fnvasluaassysznauriauad 3
N5 Gemerioufisansuol (Emotion) 38 AMWIFN (Feeling) maonuﬂnﬂnumammnﬂmaaa
laGawits (Schiffman and Kanuk. 1994: 657) mv.maammmLLmﬂﬂmannwmmuquﬂUmfwu
uslna mumsﬂt.muuamaawu[msﬁﬁu-mwaum-sﬂuwu'[mﬂmnannuﬂnﬂ Falmiiunaua
Fradladinils Iﬂun’rs‘lﬂﬂ-uuumquwa'lwsa‘luwawah anIalan umewialiidiude

anwiAeITetuanTuol Idun ATUFY ANWETT 99018 ANNTTRYD A
N8 anulsznatata msidyldstyianmeansuolizamnsafndsaumsaiduuinwisdans
au Heszaumsaiay aJwans.ﬂummﬂhLmﬂﬁmumaﬂgummﬂ'mmmsﬂi,muwanmﬁuﬂw
safsladmililanandoinmat d-1a7 Budliius

3. §FINVDINOANIITN (Conalive component %38 Behavior #30 Doing) nuThe §IU
witswasluasasdusznauviaund 3 ﬂsvnwsmamaummmmawtﬁumau.m'[uum,.qum
nysnpauilnn Muitledsnilidariaunafidroseladmils Wiaoamanuiinuaslafiazie
(Intention to buy) (Schiffman and Kanuk. 1994 : 658) ’nJ'mﬂ‘n;mmr_ffI ﬁ%’amjax‘lwqan‘smﬁﬁwﬁu
smqumnssmummmmlwamaawu-ﬂnﬂmUﬂ LLuumwm'Lwawmammmm’lﬂhma
ﬂi.tuummmmLﬂumaqmﬁsawamnmsnmaawﬂnﬂmawqmnﬁuamql@ammm

DTy AUE2IY (2515 188-189) dautlIznauveInauad (The Components of an
Attitude) 3 &u fa

1) audnle (Cognitive) mumaummﬂsauaaumm’amsmaua uszaNMULTefidsaie
189 WioUsingmsaiana g mnmm'li'lumwawaua‘n‘lmnua.mjm waztszrumsoiluadia

2) ATMNTBUNS (Affection) maamaummamaumwsanmoq 13 TounTelanau
uazeuIFnIa A Raduldnaron viu snuadnmwuaciogels udu

3) wo@nssu (Behavior) F9vzmanvf LLmTuu'uaamsﬂi:wqm wIananazvh Sudwly
Tumalamanits LLazf‘ﬁaﬂ:né'unmUmvﬂumsﬁuuj Tufsnldufiianeudne g uasifvazanlily
anunsdt losrmdwsaszsunsaiflaiuanlueda
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unaIBNBEwa lumsdmuarianad (Sources of influence on attitude formation)

m-:mvm@wﬁuﬂmaawu-s'[nﬂun'lmu aﬂﬁwaamomnmnﬂs.zmmﬁmmumma 1asy
anﬁwamnmauma Wau in3asansasialanass uardaunanu (A3 1&3Ta. 25309:
205-206) Mait

1. Uszrumsaiiolaoass uazluaia (Direct and past experience) HeuadNHasanT
Fuduazusmagn m“u@mumnﬂs.aumﬂﬂ@mmwaauuﬂnﬂ lumsnaresuaznisysaiumg
mﬁ~an"!.@mmwa'mmmaaﬂ's,ﬂun'ﬁm‘huma unmmmmmmmun‘smumswaaaahma@
nmm‘lﬂﬂ@unnsmmmamaaunmamﬂaaLmnma

2. Bnow amnmauanuaumau (Influence of family and fnend) N‘u‘ﬂnﬂfﬂ zlinsfasia
fuyananall lapamizesauns tausiin yanafidonla naflrduaraundseesiang
WasegIin ﬂsamﬂtﬂmmaeanﬁwanmﬂmﬂaﬂﬂamsmﬁuﬂﬂﬁuﬂﬂ Asaunizaariioniu
unaredszms uarliiniwasemiatreanutinFotededusnais

3. MTIARINNATE (Direct marketing) Wwnmsaaadinisldmsasanisasannin loos
mmmaaamﬂaumo‘lﬂﬂnuﬂnmmman TIEuTIRsUMUBnEKlINa: JULLUMTEISY
Fialednstwu dedainlen agnnIsaaaEImin (Niche marketing strategy) Faluunansduns
NAYNBENISANIATANIA (Micro marketing strategy) WNNTIAETRDE waos*um.aﬂumsmnman
ﬂﬂﬂunammfnﬂsummmam 0 mmn wianlisnaasiszmng (Geodemographic) '[mmauauam
Aueififauiusudamning ua.‘m1miwu,am'nwmsmﬂ'mum'lammwmmmmwmm
USIIamIlanizagie anune s Iumiamsasayiens uJuTamamm’m‘lumsw'lanﬂuﬂmaa
AUSlnam Iz A ez U3 N AR e IE TR 3 iimssanuuvatnasziasaann
'lv\mm:aunummmaamwamm:yﬂna LDIEIANTIIRTINSIEE S (Hit rate) 16504
MIARIAUIRTY

4. 151 aSUEDTanInTY (Exposure to mass media) ludszinalnslapianis
njnwWamIuas Falnariad 3 ing mibiRaRun Lﬂuaammmnamﬂmmu‘lﬂmﬂamw Juslnad
nmafadunnufeniedned arufaiuusenislavon nsiadadassyasmnaries W

w  ore

Lmawa;Janmﬂryﬂuaﬂﬁwamamsmuumﬂﬂuﬂmmaawnﬂm

mnﬂ'nwmmlaaﬁﬂuﬂﬁﬁndnmué’nﬁaﬁumﬂ%’i'\ ruad wanade nsdsadiu
a7 walwsavlnmwa'lwamﬂﬂa aMaa drfisy madudiemielifudas wazuualdunny
Uianddeadlagmils aummmmsﬂgumamuﬂnﬂ

Tumsisvasail mw‘lmﬂ‘mm&gua.u.mﬂmmuﬂﬂuﬂmmnuﬂnﬂ danlananuuga
Tu dradu m'l-ﬁ’lun'lsaﬁmmﬂ%umﬂunsaunﬁuﬂmamuﬂnﬂﬂmams‘m?uum&mmum
VINSHIMaUINI3B09L3E¥n tnnlimafiva i $1ia maduriauad 7 dhu Usznaudip fu
HARAMuasMTLSIna U, AUTINFIIMT, Fuanuiliusms, FUNITHILEINATTAEA,

ﬁﬁ%l.!ﬂﬂ’]nif;ﬂﬁﬁ?ﬂ‘li, FTURNITWLIRRDANNIMEATN LBSOUNTZUINANT
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Al 2: nuHuazunafanadmnginssa
ATNRNLVAINRGAN I

& 29BN (2542: 55) nanefis msnszimleumiliumniengdnssunsds ns
tﬁ@]wqansmﬁgm‘énﬁumnn’mﬁmmwoﬁ'aqms (Needs) udafiaaufaaioa (Tension) uas
\iausINIZaw (Drive) u,ahﬂ’ovl.ﬁ%'u‘én%wmﬁmﬁumnm‘sﬁuuj (Learning) WLaznIzuIUNISAMY
inlazas 450119803 (Cognitive processes)

7o Fe@RINY (2525: 6) manuiiv nsnsxviwasyana Lilwisiefuaasisingaean
MU mi*imﬁqﬁoﬁagni‘lu%ﬂlwaaqﬂﬂa Timusadanainldlonass igu A
and ANudamu anwde diiioy dudu

Inataudu (Goldenson. 1984: 90) nauda N13NszAMIanoUERBINITNIEY NS a
IMPIVDIUAREYANR ua:tﬂuﬂﬁé’uﬁuﬂumsmauauawﬁaﬁam:efumulu wianiuuan N
Wunanssun1inszieeg ﬁl.i’lu'lﬂazhaﬁqmgwmn sanadnlaniadluianssuntinsadn
@199 ﬁ‘lﬁmunﬁﬂﬂ%ﬂﬂ@mué”m‘%'mf!u'tﬂazhs"l.aiﬁsﬁ

a1$laad 19 1@in (Falufya faza. 2543:100) lénan 1341 ﬁauﬁmguﬁﬁ}:uam
wq‘@’m‘swasj'w'l.ﬂathmﬁoaanu'm:ﬁgamqﬁa:ﬁw‘lﬁtﬁquammmua %agjam@ﬁméﬂ ok
dudanszgusaiislaiiiaanudains kazananudasmszilitiausepslaliuses
wqﬁnssn‘luﬁqm Bafidnwuniluduaounioidunszuums Foni “nszpaunsy pIwgaAnIIN”
(Process of Behavior) 3 15zns a38t

1. wqﬁnﬁm:Lﬁﬂﬁu‘lﬂ"%:ﬁmﬁmmqﬁﬂﬁLﬁ(ﬂ (Behavior is caused) S99 UNHAINUIN
NIAAUSIVTUEAINGANTIVDNTNIIN dasiizungvirldifie Lm:?;aﬁl.ﬂummq;ﬁﬁa AU
FoamsiAatulumnuiiues

2. wn6“1nﬁm:Lﬁﬂ%ﬁlﬁazﬁaaﬁ%‘iagﬂa wIauTINszu (Behavior is motivated) fia 1ila
ﬂmﬂﬁmmGTaamsLﬁﬂ"i‘](uuehﬂuﬁﬂﬂmmﬁa:m'sqﬁommé’aamsﬁuwnmﬂLi']u. WIINTEGU
vn‘%ausayla Tiuraanndnssuend o (Renauanasrnudaamsmiainu

3. wqan‘:su-?iLﬁmfudamg'a"lﬂgt.ﬂfmmu (Behavior is goal-directed) nupfls nsAAn
u,amwqﬁnﬁua:lsaanwnfuﬁ'lﬁn*s:ﬁw"lﬂatmLﬁauaanIﬂuﬂﬁﬂmnqmjwmﬂﬂ?a‘l‘?ﬁﬂmmn
ﬁuﬁﬂuné‘uq‘a"l,ﬂgitﬂ'mmyﬁuﬁuautﬁa'lﬁmﬁquaa‘m‘%muﬁaﬂ’nmﬁaan'ﬁmawu

atdlsfiony wdinszuiumsvesnndnTiuaasauaciisnsazadie 9 i wazduuy
wodnstunadauiuaataanlusniunisolang 9 kB SinvausuandratiunsiiAian
Funanasade miadimeduiausssy  fnu uaziainm %qﬁﬂ‘lﬁqﬂﬂauaﬂawqanﬁu
BONUIUANANINY ﬁ'afumﬁLﬂﬂ:ﬁwqanimgu?ﬂnﬂ uwaznwdnsluiaanginssuneag
v3lne ﬁmﬁ’uﬁﬁﬁﬂ'ﬁwa@iawqansmmséamaogﬂ%‘[nﬂ unumiAsatumisaiuledanazdu
mauns:mumw’i’m%u'lm%amaaé’u"{[hﬂv‘iﬂﬁmmmL'Eﬂam'mﬁaan’lsmao;}.’u‘ﬂnﬂ‘lﬁ'ﬁmwumn

J > 1) = = =
DU URTTINITONAUTUBIANINADINT LG atinaNl s Enswn
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MnaANnInINgaIRginTsufinduinduastlain wodnssy nunods mnsern

WIamMsuaEaIeanTaILnna ﬁuﬁmﬂﬁﬁ‘imaanmﬁauauawia%ms:sj‘un‘m'luua:muuan

aNanutpaswndnssaguiing

Tesigiaamang daseluil

WUATLI8 WazAUAUY (Blackwell and others. 2001: 6) nanufa nansmnumammumﬁ
ialdsy WesTne wazilasusnl fanodeguduaciing wiagnibwils fe wo@nsuguilnag
mnnnnmanduunuﬂumsﬁnu'n'lm'luﬂunma maunmwmmnsmmmﬂnammluw
13lne fedoninimemiaasiud (fiva) uy unmwmﬂmmsnmmmuuq 'LﬂLﬂuﬁan‘lumi
Waiu ua.ﬂonaumnmm‘muanﬁwamannanﬂ'lun1ﬂnﬁﬂﬂu1

and Lo Biiia (anT @3l 2540: 5; §195997n Jame F. Engle n.d.) wunbd nay
N32YNEN4 9 mnmﬂuaﬂﬂn@mnumsaﬂm'ln“lmm-mmmﬂnﬂuamﬁaumuhaaumammua*
UIMT iwmnﬁ.,mummmﬂu'l.'a)mnmwmnammznaonﬁnszmmnm';mﬂ

1@ wen Diaaf (@Tasvou 1a37ml. 2538: 5 ; $7195991n J. Paul Peter n.d. } wunatia ns
ns.msmaouacnanuua,numaﬂna’mam’nm anudila wodnssu uszinansalmealdioung
aauwuuuzﬂﬂnammulmsaamaqmiu,amﬂaUué'mmmsmmwmmum-m

2unn uas Tumed (@13 Aivsha, 254203 ; §7989970 Mowen and Minor n.d. ) BuBDa
mMAnsDaminede (Buying units) uszn3z umnsnslisuwdssfitigstoaiumsldduan ms
vilnn uaznnsinge Swieanuiud 13ms Yssrumsal uszeude

'ﬂmmu W8z AN (Schiffman and Kanuk. 1994: 5) wunefe wqmmmmmuﬂmmmi
fum mM3Ba mIld nsdssfvee nvldrannda e HAzMIUINIT T9A1AI1ezEUB9RIY
FBIMTUBITN

UNTUT STSUIATY (2541: 9) nunpdle nanﬁammmaﬂaona'ﬂa'la'luma'lmmmmaan
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w9 Andamaz Anadn Audosuuanasyu lumsssuredayadmyaas nsiuiae
YT BIRUNUD NAUAR fflcadanginssumstisziudiugauiniivas UIEN
=3 o B - = - [V ¢
willeasimasi $1ie taieuanamsiesizvidays dait
- JoyadIuyAAATEINRUAIDLN Tuduina a1y F0IUNINAITANTE TEAU
= a L] P o o O
msfinwn 278w Melddadan warguuunsiisain Tapldvdrananuad
& d. a I » 9w A Qe .
$man anad wanihieuadludrons: iRefnmnhadnsuzdIuyanawad
néuﬁaamﬂumﬁiﬂ
Qe .3 1 ar » (= B [ g » z
- Yiauadvaanguaineng lagdtaszddagasinngumsganinuadiuam
400  eratw lasldduade uasdnboauunnasgim
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- n’rr':'u;s‘f%aﬂs:mé’uﬁ'uﬁ Im"ﬁmﬁ:ﬁiagamnnejuﬁeaﬂﬁaﬁanum Fwan
400 srate Tavldhanuanuas 1w aud wasiusuailudians:
- wqanswms’ﬂwzﬁummmﬁmas‘ma{";maansim'ﬁama PIRNS TIUIU
400 st lapldfdonar dArgege d'w"nqﬂ fuaip wazdndsauunes
bl
2. mylercAaiiaiiiauanu (Inferential Statistic) 10ulFAIAAR ttest 1wz daurls-
INFILAZ NMIIATIERAMBLUTUSTUMIL@ LT One Way ANOVA (F-test) tRanagay
sunAgIuaf 1 (uniudauls - twe) Aidbddgynneadid 0.05
3. mﬁmﬂ:ﬁaﬁﬁt%m&mu (Inferential Statistic) laplEn13itasiziauulTlyiun
14L&t One Way ANOVA (F-test) Lﬁ'aﬂmaauauuﬁgmﬁaﬁ 2 ﬁﬁ“ﬂﬁwﬁcymmﬁﬁ
0.05
4. mAeTsRianmfninTatasrRunuTamseuIRe e (Pearson’s
Product Moment Correlation Coefficient) 1aafuianiudunuisznitaaundn
whAnssunTiTzGudugauiniranSEn iemiinafisesia dria vaeduilnaly
LIONTHUNNURIUAT
5. iagaehuﬁi 5 \JudrnudaodlatvtetunelasldaifiTanssma (Descriptive

Analysis) \JunisussuoTays

MINATDUANNATIN

PR .

ﬂmuﬁgﬁuﬁ 1 pjl’u'%‘[nﬂnumaylamuqﬂﬂa Usznaud 1WA a1 IMUMKNITINTE TTAUNT

ﬁnmgaqm 217w T ladaldan wazgUuuunstiszdn iy fiveuaddamsdisziudiugae

vInnTuasusEn inileafiweia dhna uandrny

lEmsinszdaada ttest & mTumsianzdAmulsdase 2 N (#uls-ine) wazns

ATz R 11aul U5 7UNT9G B One Way ANOVA (F-test) @wTumisiwmiziaandsdaszyn

N1 2 ngy (anLiudans-ine) WanagauaULANE I RAIIATIERATNILANANIDDIF N I

neak  Tayadiuynas AUNAUAGNITEITE S UEI A a%mas‘%amaa;&'uﬂnﬂ‘luwm

NIANRURIUAT

FUNAFW 1.1; Q’n‘%lnﬂﬁﬁmmmn@mﬁuﬁﬁ’ﬂuﬂﬁ@ian‘us‘ﬁ'ﬁ:ﬁ‘mmugmu%n'\s 284 UIEN
wnlaafiwaiia e uandanu

MINARILFNUETIN 1.1 I5foudaft 1 (Faudsine) nasaufiudindsieuad 7 dm

FUNATIN 1.2; ;ju%Inﬂﬁﬁmq:,mmfmﬁuﬁﬁ’ﬂuﬂa@ian'rrﬁ'lsn?mphuqmu‘in'\s 284 U3
wteadlmotia 4100 wandranu

msnareusuNATIYN 1.2 lEdoud; afi 2 (Faudsine) nerauRusILsHRuad 7 dau

FUNRIIU 1.3; ;ju%fnﬂﬁﬁtwmwmcihaﬁ'uﬁﬁ’ﬂuﬂﬁ@iamﬁhs:Li'm:i'ma;mn‘%ms 283 UIEN

Waasigadia 910e weanaanu
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MINAFDLFNNAFIN 1.3 Hdmudaf 3 (GWUTENUAINNIIENSE) NaFaURDGILSHRuAS 7

an

auvdgm 1.4, guilnefifiszdumsinmgegauansnaiuiinaunddensiszGuimganing
299 U3EN iamiweiisais 100 wandranu

MINAFDURNUAFIU 1.4 lHdonudad 4 (éf‘mﬂﬁ:ﬁunwﬁnmejoqﬂ) nagaunuAMUINAUAS

7 fu '

aundgm 15, guilnefiflandnuandreiuinauafidemstnanGuiugeninig zas U3
wiiasfiwaing 31ne uanaenu

MINATOUFNNATIM 1.5 Iddonudeft 5 GrudsonBw) nessududiudstiaund 7 dm

AUNAFIN 1.6; Qu’%lnﬂﬁﬁﬂu‘ich@iaL'ﬁammna"mﬁuﬁﬁﬁuﬂﬁdan'li'ﬁ'rs:f'oumuqmn'%n’ﬁ 289
U3 lanlieaiimeia 0@ uandranu

mmeaausuaazu 1.6 lidmaded 6 (@ulinylddadan) nassuiudulsiauad 7 dm

FUUATIU 1.7; g?u‘ﬂnﬂ'ff'iﬁgﬂuuumsﬁqi:LGumehoﬁuﬁﬁ'ﬂuﬂﬁsianwﬁ'n:ﬁumugmu'%n'ﬁ
284 V31N ioniinefirediv 410 uandranu

mmasavsNadz s 1.7 lddmuded 7 (@lspluuunisdrszdu) negeunuaulsvauad

7 au

wall SaudTAAannd 7 d1u illasandnemezasuuuaauan N uLLY Semantic
Difference Scale Fudumyhnszinods aoiu v lddmualddnmrnuuusasoaniy

- . e o o
VIATIEHRAINIIEDE 99t

rauaddumsuione fuald donadadt 8 lunmesauanufgiu
NAUNAATUTIAAILTNNT fmuald srmudaft 14 lunsmasausuufizn
rauaduamui Ui fwuald dnnudadi 16 lumsmesausuadizu
NAUARFIUMIHAUFTUNIIANNG fvuald droudaf 21 lummasauaunigu
riAuAGaUYAAINIE LTI mmuals snmwdai 25 lumsmamrausunigm
HAuARR UENTRLIRSBu MBI - Thwseld donadad 20 lumsmerausunigou
NAUARAUNTEUIUMNT fmuald dmudad 34 lummasauauudsu

anndigIwd 2 gnﬂnﬂﬁﬁmﬁujﬁaﬂszﬂmEalﬁ'uﬁumn@haﬁ'uﬁwqansmmsﬁ'\s:ﬁumu@ﬂ
13MT 289 USEm iembisafimaiia e uansnsnu

IFninsesianuulsdsunadion One Way ANOVA (F-test) &nSun1sianzien
wysdaTENNNIN 2 NN Lﬁia'nmaaum'mmmnﬁi'\ﬂumﬁmﬁ:ﬁn'zwLmn@i'lwaan'n%'uj‘?(a
Uszgrfunut Aungdnssunisiriszdudiuauinisianiinefimaiizres ;d"u%'[nﬂlumm

NIUNKURIUNT
Taunmmereusundziud 2 g3 duimualimrorunuuusauonmhandemsddmi
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At CA B bt .4 o v oo 2 l!' -
MITUIFOUSETIFUNUD fvuals sronuteh 39 lunrmessusundigm
nagaunuaulIngdnssunsiszdudiugeuims fin wuatt d107uTah 40 lunisnaasu
ANUATIN

annfgwi a3 Mauadvasfuilnaluaniamwaniuas SanuduusnuwainTsuntsiie:
Burugauinisuasiem iemlinafiraia e
a = L . an a & e g PO 3

IFnrsiwmredlaslddanafifauussindanauwutuuuRo$au (Pearson’s Product
Moment Correlation Coefficient) tiaaSunaanudunusssnitaiauad Auwnanssumstiszidu
AT MTIELSEN InlinefireFis e

lapnimarausuudgiui 3 GIaulddudsmiaund 7 dm minmidwuelddinnuan

1 L3 - + Qoo A A‘

wyussuony Mhandnmesdsimaaia aal

viauaddumsuimmiall fmuald Foudafi- 8 lummasauanuign
NAUAGHIUTIAIAILTINS mwuald dmudaf 14 lummeravsaudizin
Paunfdusnufiling fwualt danwdadi 16 lummesausundizin
NAUARTIUMIFNFTTUM IO fvuals frmadad 21 lunmasausundig
riauaGFMUANNIEIRLIINS hvuals samudedt 25 lummemausundizu
NAUAAAIUENTHULIGRBNNIMIBMN mwuald smudaf 20 lunrmesausuadisin
NAUAGAIUNTZUIUNTT fmuald dronadad 34 lummesausandigu

nagauiufusngRnssunisdisziutuamidng druuald Adotdind 40 Tunnmereuanui

I

5. ab@nlglwnsiiamevizasa
1. msiaTznaialdanssan (Descriptive Analysis)
laoly

1.1 f13auas (Percentage)

12 wIiAuadD (Arithmetic mean) g3 (773 29dTaus.2541: 40)

X = 2o

n

4 . =
ta X LN L2012 1A PN AR VA

P A
DX UNU WATINTAINTLUUNINNG

n wnu mmwaamjué"aama
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1.3 WA EIuuNIAIFIY (Standard Deviation: SD) ldgas (AT 2dTaus.
2541: 40)
SD = n sz-(zx)2

\iia sD
2x
(ZX)2

n

1Y 43 %

wnu

wnu
1N 2728

n{n-1)

A1 TLRLUIINTIIU
HATINTAIASLUULAITALNARITDS

HATIIUDIAZLUUNINLRINTIRIRDA

mmmmaana}'u@'\’qama

2. MainTeAatfiBauuu (Interentail Anaysis) lumsnessusuufigm

lapld

2.1 NVINAFIUAIMUUGNEIITERINIALafLY aenéuﬁmﬂ’maam@;u IS LG

Independent (t-test) Db TEAUANNLTANUIBLRE 95 (uwrmznaUquwUﬁﬁu'lﬁﬂ'n. 2542: 360)

| v = w o - &
Waltnasauaundzgudsh 1 wwmsaiusinetrinuu

n

WU
W
Wi
N
1540
184} 7
Wni

FaadnlsRasmlu ¢ - distribution
d'uaﬁuv'f’mamna;uﬁ 1
fi’:mﬁuﬁaashqn'ejuﬁ 2
dﬂﬂ‘lwuﬂsﬁﬂumaqn&juﬁ’aaL'l'w"?i 1
fi'lm'mu.ﬂsﬂﬂumamg:ué’f’aama‘f‘i 2
mmmnéuﬁmmaﬁ 1

mm@mejm‘fmzj’wﬁ 2

fnualddinudass (Degree of Freedom : dfy = n, +n,— 2
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v . , = v o Aa . - >

2.2 nMaveEeUAMILANTIsER IR NS s eIngud atwhsinndnasanguawlylE

a5z RA UL SUSIUNAIALY (One-Way Analysis of Variance) (Man 175 UnY 2. 2545:
A 2 = L 1 o =1 Ll

144) Weldnasouruufigmdad 1 (@1 SMMWANTT TTAUNIANEIEA 73w o ldde

wew uazguuumsinsziu)

F = _MSTd
MSE

dla MSTr wnw  sdsnmoasanuwdsdsmwsswitengy
MSE  unu Fhﬂszmmmaamwuﬂsﬂsmmulunzﬁm
F Unwu ﬁimﬁﬁﬁa:‘l‘ﬁuﬁumﬁuuﬁ'miﬁnﬁmmmmanum
LU F iRensusibidny
df unn Fuuvenaiudas: léud TERTHNGY (k-1),

malungs (n-k)

warfWamMTNaFaUiANNLaNMIatERE AN NIETALEY daevinnmineseuliuing
geaiiNagigleathsfiuandrenu 1anl#3% Fisher’s Least Significant Difference (LSD} ("agn
MiiwiTyn. 2545 ; 332-333)

LSD = t, - a;n—ql 2MSE
: 2 n,

#* n

jf = n-k

Tagh n,

a

) LSD  uny  dwadnnpdegiswsladmivdssmng
NEUA i uRz |

MSE  unwu 1 Mean Square Error 1Inans 3O MzAay

wdsisiu
k HNY ai'mmnsjucﬁ"mmaﬁ'lﬂﬁmaau
n N ﬁwu’;uﬂ’aganajué’mﬂnﬁwm

o UMK ENAINLTO N
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23  sD@EndUWUTULLLAESEU (Pearson’s Product Moment Correlation Coefficient)
lHaianusunusrenudssasd i ludeszdany ﬂ'*?ammmé'&lﬁ'uﬁi:wi'mﬁaga 2 19
e L ] s = 4 A o L7 d.
(574 UBLBINK EIDDA. 2536 : 70) LWalIMasaURNNATIUDEN 2 ussRINGIINTDN 3

fuy = N2, xy - () 2 ¥)

| (X — (2 X)L Yy — (v

unw  dussEmBandunug

D X UNU HATINTVBINZUUN

Yy unu HATINUBIATUUM

> X unu HATIUAZUUUTA X weazAuNINaIRe
>V unu Na‘swﬂ:tmuqm Y LAREAILNTIRIEDS

2 xy unu NATINVDIHINHITNIN LA VNF

n unu - duaunIengualanig

lagfiddutssimmmauiusainsning -1 <r <1

e 1l — 4Ee9n x U v SRUENNUBE ILAATNIaTINuTI

M 1+ UEeII x was y danuduiusiufiamadsinu

&1 r oautnlng 1 wanofl x was y denusuwuslunamadsniuuazianu
FURUSTBANN

&1 r Sendnlng -1 wuisda x uaz y Sausunutluhansasonuinuiazi
ANUFURUTAUUN

&1 r Seviniu 0 et x wez y BiSanusuduEnL

& r faudnlng 0 nuneds x use y Ganusuiusnwian

. . , as a &£ [ a o
MIMUFAINIUABDFIENUS=RNTaMANWUS (3 N8 3TN U, 2542: 508)

A a [ a (Y
ANANUTTENDTRARUWUD (1)

0.01 — 0.20 Samaduiuien

0.21 —0.40 fiaaduiutaaudnod
0.41 —0.60 Hanusunutihunans
0.61 —0.80 fiannadunuiaauinigs

0.81 — 1.00 ﬁmmé‘fuﬁ’uﬁg&
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3.aﬁﬁﬁ‘l'ﬁ'mwaauqmmwmamuuaaumu
Tanls

3.1 aﬁaﬁl’&'@ﬁwaauuuuqmmwmaaLLuuaaumu mswianudasuraaiadila
(Reliability of Test) lagld3ifd1asantipuaaws (Cronbach's alpha) Imn'l’igmﬁaﬁ (MR Mk
Vy."m 3\ SPSS For Windows lumsitaszitaya™: 2546)

o = k covariance / variance

1+ (k-1) covariance / variance

4 . o4 & '
Wa o LN AN TR NUVDAILLURELONN
k WU TN
covariance WY ANRRBTBIR IUTUTIMI TR IIEN 9

vanance Wy seasvaIfiulsdsiuuasdnony
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msmmnuqoﬁnm ﬂﬂuﬂmmzwnmnﬁwao&guﬂnanumamvms:wumu@ﬂmms

223U5HN wwniieafiwe s e 'luw@m;amwumum ms‘imsﬂ:ﬁﬁagmmzn'mmauamm

- i 20, S 8 O s ) d' = L el J
wingvasHamynzidayadids ldimuadydnpalds 9 Aldlunsinrsidays dal

n
X

S.D.
MS

df

Ss

t
F-Ratio

LYl
LYl
LNy
Wy
LN
Wi
1134004
Wi

F-Prob.,p 4N

r

*

(13

Ui
wnu
wni

Fwanduslnanguiegng

mm'ﬁ’a'u'uauneiué'f'aame

ATUEIBIUMNAIEIM (Standard Deviation)

LA BNALINATIFEBIVBINEUUN (Mean of Squares)
Fuurannuiiudase (Degree of Freedom) -
NEUINTINRIFEIVDIAZUUU (Sum of Squares)

A lER7500 t - Distribution

A7l Re1To4 F - Distribution
anuhaniludwiuuemiidaunians
AT AN A NFUAUT
amuiisiAymesiafsdu 05

AUIBBIATYNIRDARZOY .0

ItssauAads Az IdanINnINg

A3 2 NS aUsaaBLaznTwlananaiy danuluiun 2 waarj’uﬁnﬂﬁﬁ@iams'ﬁwz

RBusihuaauinmsussuish wilieafiraiis Sia luaengamwaniuas
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137 wnleafiwesia e luszdudun
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U3un ieniieafiweia 30e luszanud

2.61- 3.40 Faaviuysaumuiliveuaddansiiaziiudiugayios vas
v ienileafimatia 0@ uszdudhunane

1.81- 2.60 vjl'@wauuuuaanmuﬁﬁ‘ﬂuﬂﬁsianws*ﬁ’n:ﬁu;huqmu%nﬁ 7989
i inileefiwafia e luszdulua
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HaNIIIATIERTONA
a = ra a L
aaun 1 M3 nzidayanillusgnavuuugavain

iagaﬁ'ﬂﬂmaa;ju%fnn louri e oy sonumwmMIaNTE ITAUMIANWIFITN DITW
o - =) 3 . L J
eldsiatdon uazgluuumsiisdu Tasuanuaddtuan uazisanas aait
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ADTUNIW Fun Souaz
1. INA
TR 218 54.50
28 182 45.50
ERIV : 400 100.00
2. 97y
éni1 201 37 925
20—291 177 44.25
30— 391 70 17 .50
40— 491 ' ' 67 16.70
50 11 4wl 49 12.30
5 400 100.00
3. FOVUMNNNIRNITA
lam 206 51.50
suIFaLi LN 171 42.70
wiamELENTUBE 23 5.80
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OTUWAN Fuu jaua

5. 817N
4131NT / STIE NN 119 29.70
WikNe I / anawuIsntansn 157 39.30
FINAEINGD / A1 47 11.80
waitu / walhu 23 5.80
wniFeu / wndanm 54 13.40

57 400 100.00
6. ToldiaRnaaidian
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5,001 — 15,000 LU 149 37.30
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7. sUupumsttu
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M3 25 (6a)
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