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Surachai Thailooka. (2004). Opinion of custormers towards Factors influencing
decision behavior of buying foyota automnobiles Vorachak Yont Company
Limited branch Phaholyothin road. Master Project, M.Ed. (Business
Education). Bangkok : Graduate School, Srinakharinwirot University. Advisor :

Mr. Sittakorn Choosup.

The objective of this research were to study the opinion of customers towards
Factors influencing decision behavior of buying toyota automobiles Vorachak Yont
Company Limited branch Phaholyothin road. There were five involving factors in the
study including product, price, sales, promotion, and reference person and compared
them by sex, marital status, number of member in family, age education, monthly
income, occupation and automobile types.

The samples group used in the research was the customer of Vorachak Yont
Company Limited branch Phaholyothin road of 400 people by using questionnaires.
Parcentage, Mean, standard deviation, difference analysis using t — test independent.
One — Way analysis of variance were used for analyzing data.

1. The opinion of customers fowards Vorachak Yont Company Limited branch
Phaholyothin road in overall and aspect each were at the level of high.

2. There was no statistical significant difference in overall and each aspect
from customers with difference sex, marital status, number of member in family and
automobile types.

3. There was no statistical significant difference in overall and each aspect
except the aspect reference person, there was statistical significant difference at
level.01 from customers with difference age.

4. There was statistical significant difference in overall at level.01 and for each
aspect product and reference person, there was statistical significant difference at levet
01 and .05 from customers with difference education.

5. There was no statistical significant difference in overall and each aspect
except the-aspect reference person, there was statistical significant difference at
level.01 from customers with difference monthly income.

6. There was no statistical significant difference in overall and each aspect
product and reference person, there was statistical significant difference at level.01 and

.05 from customers with difference education
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