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THE QUALITY OF NON — ACADAMIC STAFF’ S WORKING LIFE IN THE FACAULTY

OF MEDICINE AT RAMATHIBODI HOSPITAL, MAHIDOL UNIVERSITY

AN ABSTRACT
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May 2006



Wantana Poompoung. (2006). The Quality of Non — Acadamic Staff ’s Working Life
in the Facaulty of Medicine at Ramathibodi Hospital, Mahidol University.
Master thesis, M.Ed. (Higher Education). Bangkok : Graduate School,
Srinakharinwirot University. Advisor Committee : Asst. Prof. Dr. Suchada

Suthummaraksa, Dr. Annop Pothisuk.

The purposes of this research were to study the quality of non-academic staff’s

working life in the Faculty of Medicine at Ramathibodi Hospital, Mahidol University in

overall and each of four aspects : compensation, working condition, progress and development,
and relationship with colleagues and to compare the quality of working life in overall and each
of four aspects among non-academic staff with different sex, educational level, work experiences,
and income. The sample of the study consisted of 345 non-academic staff in Faculty of Medicine
at Ramathibodi Hospital, Mahidol University, The research instrument used for collecting data
was a fife-rating scale questionnaire with 56 items. Arithmetic mean, standard deviation

t-test, one-way analysis of variance and Scheff’s method were utilized for data analysis.

The results of the study revealed that :

1. The quality of non-academic staff’s working life in the Faculty of Medicine at
Ramathibodi Hospital at Mahidol University in overall aspects was at the moderate level.

When considering in each aspect, it was found that the quality of working life in compensation,
working condition, progress and development were at the moderate level while relationship
with colleagues was good.

2. When comparing the quality of working life in overall and each of four aspects among
non-academic staff in the Faculty of Medicine at Ramathibodi Hospital, Mahidol University with
different sex, education level, work experiences, and income, it was found that :

2.1 There was no significant difference between male and female non-academic staff
regarding the quality of working life in overall and each of four aspects.

2.2 There was a statistically significant difference at .05 level among non-academic
staff with different educational level regarding the quality of working life in overall and each of

four aspects.



2.3 There was no significant difference in the quality of working life in overall and
each of four aspects among non-academic staff with different work experiences.

2.4 There was no significant difference among non-academic staff with different
income regarding the quality of working life in overall aspect. When considering in each of four
aspects, it was found that there was a statistically significant difference at .05 level among
non-academic staff with different income regarding the quality of working live in work condition

and relationship with colleagues.
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