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Arthit Kantathaworn. (2008) Factors Ifluencing Consumer Buying Behavior Toward Wilson
Tennis Racquet in Bangkok Metropolitan Area. Master’s Project, M.B.A.
(Management). Bangkok Graduate School, Srinakharinwirot University. Project

Advisor: Dr. Rugphong Vongsaroj.

The research aims to study factors in terms of value, life style, product, marketing
promotion and decision making behavior in buying Wilson tennis racquets that influence
consumer buying behavior toward Wilson tennis racquet in Bangkok Metropolitan Area. The
research samples are 400 tennis players. Data are collected through questionnaires.
Percentage, mean, standard deviation, t-test, One-way ANOVA, chi-square and Pearson
product monument correlation coefficient are the statistics techniques employed for data
analysis.

The research results reveal that most customers are male, aged between 20 and
39, bachelor degree educated, and private company employees with monthly income
between 20,001 to 30,000 Baht. The customers express their opinion toward the product
factors in terms of diversification, quality / endurance, cosmetic, and high technology at
good level. They also have attitude to the marketing promotion factors in terms of
promotion, advertisement, people, public relation, and show events / exhibition at good
level.

The players with difference in gender influenced the different buying behavioral
trend toward Wilson tennis racquet. The correlation between opinion in overall value and life
style and buying behavioral trend toward Wilson tennis racquet especially in category of
frequency and hours of playing tennis is in positive direction at rather high level.

The correlation between opinion in overall product and buying behavioral trend
toward Wilson tennis racquet in category of the modernized Wilson tennis racquet is in
positive direction at slightly high level, whereas the correlation between opinion in overall
product and buying behavior trend toward Wilson tennis racquet in category of quality and
duration of Wilson tennis racquet is in positive direction at low level.

The correlation between opinion in overall marketing promotion and buying
behavioral trend toward Wilson tennis racquet in category of product display of Wilson
tennis racquet is in positive direction at very high level, whereas the correlation between

opinion in overall marketing promotion and buying behavioral trend toward Wilson tennis



racquet in categories of sales promotion and advertising is in positive direction at rather low
level.
The correlation between quality of Wilson tennis racquet and buying behavioral

trend toward Wilson tennis racquet is in positive direction at rather high level.
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TaRUAT Aa NIIAAFWIAITALUANRAN UM FINVIANARII 2LAAAINUNIND LALAa LaTUFIN
LUNANARI
A o & =2 & a a A A
4. WRAADMAIU (Augmented Product) wunedd Uszlowiifuduiuaniniieann
anudaInIfigndrazlatuannssilnanfaiusiiugiu iou niadmsiaivvessnsud
wes iny n3zan IWH1 ®3anslRUIAIIAawNIIINY USNITISUNE WAZUSNIIHAINITUNY
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5. WRAATUYINAANENW (Potential Product) Lo 1nmingsnautidunuainening
ﬁawalﬁﬂﬁuﬁgﬂﬁw I@zlm'mauNamﬁ‘mﬁmu‘lﬁuﬁgﬂﬁ’] aunmaidudsngndrananisineg
1da1nn13da nsrnlwnaanmaiidanan1wlasn1Izsy ANLAUIU s wL a9 nIaWal )

Auaulifvainianuailna g Janmududsdaglunisaussanudasmavasgnédiluemwaa

dmdIzdaan19n1Inana (Marketing Mix)

' . . = A A A a v o A

§IuLIzaNN1INIIAANA (Marketing Mix) #anefls iazasdanisamanginadadldine
vrsyiaquzasdniamaluamaiiimans (Kotler. 2000 : 14) wiaifudiutlznaundmdny
PBINAYNT N130aA 4 U3z Usznaudioniadmst 3181 MITadininyg nIdaaiu
nmIaaa Npnadedliunuiianauauasnudaintszasamaiilmany (Bovee, Houston

. s d v & a v v Qs {

& Thill. 1995 : G-8) wiaiuilaiuninamanalruquld Siuisndasldiwnuieauas
AN INNIVIaaaLiNRaNY (McCarthy and Perreault. 1991 : 522)

. A a ' A o A [

fulszaunenisaanaenasondnadenitsindatsaisluniinisaaia wiadade

. . ~ d a

N19NN39a14 (Internal Marketing Factor %38 Marketing Factor) a4iiluia3asiiagsfianiugy
la (@355t 183509 uazamuz. 2543 : 17-19)

laon lUdudszaunisnsaaadsznaudy NaaAus (Product) 5701 (Price) A3
o o ' ' a . A A ' a a o A
309MM4N8 (Place) MIFILEIUNTANA (Promotion) W3al3unin 4Ps lasiineazidaaash

(MWUIzNaY 2 LEaIFIBUIERUNIINTAANG)



NARNAUT (Product)

aupnlsaan(Product
variety)

AUNTWAUAN (Quality)
AN®OLY (Feature)
n17aankul (Design)
A3718UAN (Brand name)
NN3U9IYALIYR
(Packaging)

AUNA (Size)

13019 (Services)
195Ul (Warranties)

A35UAU (Returns)

n1sananUne (Place)

Fa9IN19 (Channels)
ANNATALARN (Coverage)
NTABNALNATS
(Assortment)

ﬁﬂL@“IQ/‘llr;léﬂ (Location)
NFATLAYUNIINITANLAUAN
dnanm (Market logistics)
AuAAAWRe (Inventory)
N34S (Transportation)
NITARIAUAN

(Warehousing)
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31A1 (Price)

- iﬂmﬁuﬁﬂuiﬂﬂmi
(List price)

- @vuan (Discounts)

- aquaani
(Allowances)

- 9EEZNAINNTEINTYNY
(Payment period)

- ﬁ‘gﬂ‘éﬁl”]@’]ﬂqﬂ,ﬁaul’%@

(Credit items)

A

fuilszaun1an1saanm (Marketing mix)

A

\ 4

N9AULFTNNITAAIA (Promotion)

- nslaeen (Advertising)

- n3aneingldniinauane
(Personal selling) yigannsld
111408197118 (Sales force)

- NN9RLETUNNTUNE
(Sales promotion)

- M99 nYsdszanduiug
(Publicity and public
relations)

- NNIRANANTNAN (Direct

marketing)Was N1IHANALTBMI

MWUTENay 2 MBUTERUNIINMIAANG (F327704 LEITAY Lazane. 2543)
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2. 51@1 (Price) w89 Qamwamnmm‘lugﬂmmu Wil uFING I nIU
MTIGNDILNITS (Etzel, Walker & Stanton. 1997 : G-11) HhNMIAANAFBIAAFWIA UM
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¥ A
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vnasIusa iU Iuaadurila

3. N139M3 MUY (Place W3 Distribution) wanafs las9a19289%09n19 B9
Usznaudosontn uazianssy Iifafeusnonaasms uazuSmynnasdnslssaaa
amﬁ'uﬁﬁwﬁmﬁ'wﬁaaﬂg@m@Lﬂmmﬂﬁﬁa goTwMsaane sawiansNasiuianssud
728 lNNINTTNY AIFUM UTTNaUMIENITIUES NMTARIFUA BAZATAUSNENFUAIAIART
myaasulalun1saasiniing ﬁl:vlﬁ%'uﬁ‘n%wamanammﬁu‘ﬂméﬁﬁ anmuzlasiananig
sasminoiianitsadanezlstsfinasldlunisisneviondadmat aasezv1oilnn
(Where?) uaziusrununiasiiiosla (How many?) nissasiwinaiionszanonandiosd
lufagduanazindudazlsdelddsiuduan (what?) mma‘inﬂumaw’%ﬁwﬁﬁ]:muqu
Aanssuene 9 veanismivquriiandadwinoduadnels (How?) waznwanwol uaz

s (% v

v d v ﬂg/ g o 1 v 1
aﬂmm:maaimmﬂﬁnaz"l,imaﬁmsazm’lwum (What?) N13AIRINEUIENaUAIY 2 §IU

v A

I

9

3.1 T8IN19N133@IU1Y (Channel of Distribution %38 Distribution Channel)
= A ¥ a v [ Y A v v A A o A a
%mUndﬂiw’mmimaaumﬂwa@mmmmmdNamvlﬂr_lopduﬂnﬂ Miﬂ;jﬂ‘ﬁ PID1ITNARIY

PUADH LATHINAEANNTINLDNNAALLTEN (Bovee, Houston & Thill. 1995 : G-4) #ia
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& & A A @ =) o a o ¢ A a v o a @
Duasdnaninsadesnudstioiwiadudt niauinsluisuilae dldmegasnnisy
A ] a Aﬂ' v A a

wianihgIfaials wian1suilng

luszuygesn1inisinsninedsdsenavaae HHAA ABNATS ;Eu’%lm %‘%a;ﬁ%ma
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9AFNNNIIY T99199:14189N19a39 (Direct Channel) 3MNEWAA (Product) lud3guTlng
(Consumer) %3aflEN199@a#nI4 (Industrial User) uazldtadniadan (Indirect Chnnel)
NNENAA (Product) HIAKNANY (Middieman) Vlﬂﬂ'a;j:uﬂm (Industrial User) aan1wisznay
3

v

a LIS
HWA® (Product) AWNAa9 (Middleman) aﬂitﬂﬂ (Consumer)
‘H%E] ﬂ:‘lfi'maqma'm NN

(Industrial User)
MWUTENay 3 TaINIMIIIRUIY (A3I3704 LEISAN LazAtue. 2543.)

32 NINTENLMEU WIDMIFRUAPUNIINTZNLAEUAFAaa (Physical
Distribution %38 Marketing Logistics) Wanafiy $uiliAgaTa9nunsnswns msdjuanis
AULKG LAENNIALANMIIRaUENIAnaY JadunInan wasFuddniazd mnaatudn
lufanagaralunisuilae iheneuauaianadainisvasgneailasjsniails (Kotler and
Armstrong. 1996 : G8) NNINTLIYMIRUAMNKIATUUAIH NIVUE (Transportation) NIILAL
INWIRWAT UWRZNIIARIFUAN (Storage & Warehousing) NITLIRITFUAIAILARE (Inventory
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4. N3d9LE3NNNIAAA (Promotion)  LunsfadeFeaaiisanudayaszning
AafugTaiiasiniainugaiia ihesieviauad thaudatnams ivegslaliifaaina
L2 Al A o a o 6 1 Aa a 1 veR A A A
dasnaiiaifiauanumasiilunianiudt lasaainzlBninadaanuidn anuseiia nia
WOANTINANIT (Etzel, Walker & Stanton. 1997 : G-12) nidadaiaansanadunsvelas
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dowludruzssmisusiumiamaniieanumsienzinndnswguilng 1w 9asganans
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wazAtnsfadefesnifinuinuguilnadaazls (What?) nsdadulafenieIasliadasia

A o o A A A A . \ a A A
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asla uazawaulafieazls (What?) dmssimanzanfigadnivduilnadeszls (What?)
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319 U8 (Place/Distribution) LRTRIBUIZHUNIIAIBNITFILRIUNIINITANNG
(Promotion/Integrated Marketing Communication-IMC)
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NIEUIMNIAARD RO

(Schiffman & Kanuk 2000 : 228) lél#aunungvasnisdindedassliaadt ns
fadafoss (Communication Process) #a18il4 N3EIHNIWINI81T (Message) a’mg\;Ta%q
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1.3 ANWdaINTs (Desire) Hisinamdasgslaliifiannudasnislunioiud
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l1sunsy SPSS (Statistical Package for Social Sciences)
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1. MINANZARDATINTIAU (Description Analysis)
1.1 dafiAsasas (Percentage) 1ASUNTIATIZARDALTINTTIMUN (Description
Statistic) Lﬁalﬁa%mmé'ﬂmmzﬁayaa’mLmuaaumumuﬁ 1 anwsiulszmnsaaas

VL@TLLﬂ' LANE 81g JLAUNTANTI 81T LLE\]$§’]UVL(§T@iaLaﬂ%
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12 dAzunmads (Mean w38 X) (faen NAwstas. 2545 : 36)
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X =
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F\]3] X VT AL UWLARNEY
ZX UWN%  NETINVDIASLUUTIIRUA

n LN muﬂmaoﬂ@;uﬁaaﬂw

1.3 a1 duauuN1aIzIn (Standard Deviation %38 S.D.) (NaEN

Ny, 2545 : 38)
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2. MIMIANANNLTaNULILATBINE (Reliability of the test) laslditwen
suilszEndaann (& -Coefficient) vadasauiia (Cronbach) (Naen NAWSTIN. 2549 : 35)

kcov ariance / var iance

(04 =
1+ (k — 1)cov ariance / var iance
A : a4 a . .
W O LN A1RNLTBNW K8 Alpha coefficient
k N FITWIBAIDNY

cov ariance N ALafsTaIAIANNLLIUTIRIINTER IR D6 g
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3. §ulszAnTA1AaLLTLTIM ( Coefficient of Variation:C.V. ) tflumsilSouidisy
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NARDLAMULANG1IAE Equal variances not assumed lag
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4.2 gRanMIIaNeBaNuLlIUTIUNILEL7 (One-Way Analysis of Variance)

\ ' ! d Vo ' & ] =3 o a
LLUUﬂ']Tﬂ@ﬁaUﬂ'J']NLL@]ﬂ@nﬂig'ﬂjqﬂﬂqLﬂaﬂmaﬂﬂa“w@'ﬂaﬂ']\‘]@l\‘]l,la@] 2 ﬂi}l]"ﬂuvlaﬂ (nagn ’J’]‘EWMF

T, 2545 :

293)
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4.2.1 1 F-test mtﬁ@hmmuﬂiﬂiaumaoLwiazﬂajuwhﬁ'u ﬁgmﬁqﬁ

AT 4 UEAINITIATIZAANNLLTUTIUNLALT (One-Way Analysis of Variance)

URAIAN
df ss ms F
wilsdsan

2%I19N8N (B) k-1 SSp SS(B) MS(g)

q - =7 _\=7

k—1 MS(y)

mulunan (W) n-k SS w) SS(w)
9 —
n—k
d' 1 Anc&l va . . .
Wi Fooounk  dananlgiansanle F-distribution
df wns  auuieanududase leun FRINNGY (k-1) Lm:mﬂlumjw
(n-k)
k LN ’{hmuﬂ@;waaé’hamaﬁﬁwmmaauawwagm
n o UN%  WIBEIDLNNIRUA
SSE  UN®  WATINAIEBITENINNGN (Between Sum of Squares)
SSw) Nk Nai’mﬁﬁé'\‘iaadmﬂuﬂéju (Within Sum of Squares)
MSg unu  eidszuninsvasnnunilsdsiuszninengy (Mean Squares
between groups)

MSw, unu edsznimniszesanaudalsiumslungy (Mean Squares
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%
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anuuandraidunagdald ihagirdlathenuansdranu lauldiT Fishers Least Significant

Difference (LSD) (Na g Mmwsiiina. 2545 : 333)
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422 1Edn Brown-Forsythe () nididranuudsUnuvasudazngul

17 (Hartung. 2001 :300) Aigaveadh

Tagen

V174
LT

V174

LT
V174
V174

LV17h
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i=1 N

dradanlenanyonls Brown-Forsythe
Adszanmvasanuudsdrusznitngs
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(Mean Square within group) NI Brown-Forsythe
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nitinamInazeuianuuand et wlnsdAyneeia  wwimmeseuuned
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(Mean Square within group) &I Brown-Fordythe
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dauy 2 Mndudasziu niamanusuRusznindeya 2 70 ldnaseusuniziude 2,78

3 Laz1D 4 ﬁgméﬁﬁ

NEXY — (EX)(ZY)

—/ nEX? - EX)nEY2- (V)]

il r = FNUTANTANAUNUS
X = WATINAZLUL X
2Y = WATINAZLUL Y
>x = HANUATUUUTA X UAAzeEniaIRed
>y = HATIWATUUUTA Y Udazaaninnsaal
XY = WATINYRINAQIATWINAIUULTA X UAZTA Y

n = muﬁmaaﬂéjué’hama
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Taoft MsuLsanTanauRIERAN5WINg 1< r <1 @MuMENLVaIA r Jasi
(Naen NAATHUYTN. 2544 : 437)
1y @ ey wgesdin X uas Y Sanusunuslufianieasstnuns fe 61 X Wiy Y
9zaAnd WAt X 8@ Y aziia
2) e rilunan wEesdn X uaz Y Jenusunuslufamaioans fe d X i
Y asiiudne wddh X aa Y azaasddan
3) a1 r Aawdnlng 1 nRnede X war Y Ranusunuslufianiadodns wasd
ANMNTNNBINUUIN
4) 1 r Fandlng —1 waneds X uaz Y Aanuaunusliuhan1iassnudnuuasi
ANNFNNBTAUNN
5) 1r=0 Ugadin XuarY luRanusunusiu
6) T rinlnd 0 uaAsdn X uaz Y enuaunusnuas

s a £ >
@134 5 LURAIANNURNYY aomauﬂizamwauwuﬁ

ANTEAUANMNTNNWS IEAUANMNTNNWS
0.81-1.00 g337n (Very strong)
0.61-0.80 Aout19g4 (Strong)
0.41-0.60 11una19 (Moderate)
0.21-0.40 Aouinadn (weak)

0.01-0.20 frann (Very weak)
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