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Saipin Insom. (2005). A Study of Internal Quality Assurance System of International
School in Bangkok. Master thesis, M.Ed. (Education Administration). Bangkok :
Graduate Scheol, Srinakharinwirot University. Advisor Committee :

Asst. Prof. Dr. Puongrat Kesonpat, Asst. Prof. Dr. Ong-Art Naiyapatana.

This descriptive study aimed to examine and compare internal quality assurance
systems of American and British international schoals in Bangkok covering three aspects:
the procedure of evaluation, follow-up, and accreditation. The instruments used in the study
included interviews, questionnaires, and documentary survey forms of available materials
and handbooks. Eight key informants consisted of school administrators and schoot board
members from 4 international schools in Bangkok.

The results revealed that:

1. The internal quality assurance systems of international schools in Bangkok
followed the 3 steps of internal quality assurance: 1) the procedure of evaluation which
includes reviewing the self-evaluation process, studying the self-evaluation criteria,
ptanning the self-evaluation process, assigning the self-evaluation work plan, appointing the
self-evaluation committee, and implementing the self-evaluation pracess; 2) follow-up which
includes reporting self-evaluation to all concerned, planning improvement, and
implementing improvements, and 3) accreditation which includes filing application for
accreditation to standard approval commitiee.

2. The results of the comparison of the American and British internal gquality
assurance systems highlight the fact that both systems have different procedures in the
process of evaluation, objectives, curriculum, teaching, evaluation criteria, work plan and
structure, and appointment of committee members. The similarity of the two systems
include the focus in student achievement, schoal buiiding, stability of financial system,
student activity support, democratic administration, review and assessment of weaknesses

and strengths of the implementations and reguest for accreditation.
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vmanfismngiinlndoudssd Sfsziammds wie 1o uas awdinm
1.2.2.2 MIAnINIEALNSENANIN (Public school) YaIBINTY
nunofs Tssdswlisouveaanu i’uﬁ.’nl.‘s'uumqvfouﬁi 13 ¥ dulyl ussIowldsuliseny 16
19 1 TraSowdsuaniiamingesdmboninGoulasmasauthdnwds  (Common



14
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i dingnmant  dmedeameed  Tndniemsed SrrsioedussiTmadu
Anz ludu
nANgNTYSY IssFumwmrduuusings IulsaFoudsamaFon
mMIgauauNIMITamingasuimizasmnreroninidingeuaclofusudinile
{United Kingdom National Curriculum) v?ouvi‘::ﬁ'uﬁug'm (Foundation) fi3 728U 4 (Key
stage 4) TAnBUAIR (5@ vesmu. 2539 : 168 — 170 TEUUTEIHO AN
Quality Assurance Report, 2001 ;16 - 18)
wingasssuRugIu (Foundation stage) : K1-K2 a1gswin 3-4 1
WANEATIZAY 1 (Key stage 1) \Daaausdoudtull (vear) 1 - 2 gIzwing
4-7 1
WANEATIZAL 2 (Key stage 2) \esaudsudsull (Year) 3 - 6 BIYIIWINS
711 1
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WANERTIZA 3 (Key stage 3) \TinsenssudTull (Year) 7 - 9 TN
11-14 1
WANEATIZAL 4 (Key stage 4) \araussudtutl (vear) 10 - 11 BTN
14-16 1
ﬁ'm‘iﬂuﬁwnﬁngms:ﬁu 4 (Koy stage 4) 9:4pIaU

Yrzmefisdaruinunmana teeTuisoufinen  (interational  General Certificate  of
Secondary Education : IGCSE/GCSE) Uni3unluteautnul) (Year) 12-13 saninidenth
fanTingne 9 e nangaiiliiRenis fail Anwlusunsutudidiod (Senior Studies
Programme) usswisnangaidlizineg %aL“'iun'imé'ngnmﬂﬂaamt‘s'uel (International
Baccalaureate : IB) 'Ll'n|.‘1'uuf'lL‘inwé’ngﬂﬂﬂmmnfuitﬁu{ waslraGuuszdeaiuwiy 6
nHYIT zﬂuﬁﬁ'zﬁaglunﬁ‘ngnﬂm‘:'nu wanganlizmaiivias WA ety
Atpufinen (International General Certificate of Secondary Education : IGCSE/GCSE)
wiD 1AIUEY (StandardMigher :IB) Tamin3uuesdanfonowitledrmitasinluud
azNFuIM wananiuud? ﬁ'nt%'uuﬁﬁuwé’ngm wuARBARUIEA (1B Diploma ) NnAw
wANT  AIntiy 3 duensdia

1. fanssuuimIadeesse (Creativity Action Services : CAS) W
SnFuuldtinuiR vfenmsufisfesssdusadulslonidadnon

2. noufjnui (Theory of Knowledge : TOK) Gowdeiuany
Thanauiiuns uasflanusenmad

3. madisudeennu (Extended Essay) IWini3ouBaniadaanimn
1ﬂ’amv\'ﬁaﬁﬁuuagua:ﬁmwﬂuhtﬂuﬁma uf@nmduni witerphbhuidowio
anufifwalilinuenlizanm 4,000 6

uanmnﬁmmuﬁné’ngmuﬁamﬁﬂmaﬂwﬂmmﬁh: (UK National
Curriculum) PANFATHINTIALLARDRA TR (1B Diploma) USIMANFAININNIIU (Senior
studies programme) Mwuaud IRFouwnnmAdssenitme ussinuriing
(Thai Studies and Thai Literacy) IWuriin3oudnmaussinGuulng  mwfinsnma
AnmEmsimua uazfidaliilunnnsiundngasludufivm  dunuims Asdzaued
waznEElEingdn 9 ugmemmnus yay uanenitafnmsfinsifistuawasuas
§I9u (Personal and social education) \umifnmifieanusmtsuusemilddnSnmin
mMIRRAREITaNan uTTRuLsnudnwuasiTeufnm

70 nangaraslndounninmauuueudiuuyuiiu 3 naingas fis
wangaTlszaufnm faus a%UIRTN tNTA 5 nANgAIlTEuREUAL fIuMnTA 6 -8 nan
gaTlTLuRaulsY AR NI 9-12 a"mv\é'ngnwaﬂnﬁuummmﬁuuué’onqu 1dudia
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\lu 6 nangas aaany Tz UGN K1 — K2 o 34 U azap 1: T 1- 2 Yy 4-
7 § ey 2:1?14.3—69’113 741 T 1efy 3: 94 7-9 0y 11-14 1 1261 4 . Tu
10-11 g 14-16 1 usztu 12-13 srbiinGomdonamadonawanumlsseninden
Wemnaisadddnmnizdugaudnemioindn  udasndngaslinamuddy  oiuld
int‘:'umﬂmjﬁ‘lﬁi'uﬂ'ﬂuiuazaummui’uﬁmmzau
tlesudl 3 : é’uqnﬁﬂﬂﬂma‘.ﬁ?nu (Student achievement)
ﬁuqn‘fnmmujﬁ'uu wineia nam‘:ﬁﬂufﬁaﬁmmn'!ﬂﬂm’mﬁtﬁa'ﬁuﬁwmgﬁl’ﬁ'uu
mafitmuelilusnomanuvemdngas
TuGowwmmdusueadne fiinseressusugninstesdiiou
Ausndrani idnmussiiisuldiuenuduinianfinmeglusdula usziely
dulvamanmsfnesgmsesudszrzvvluntzdunsvesinFoudidl  Groamnns
AT1IRBUAULAY : Focus on Learning Self-study Report. 2004 : 72 - 73 ; Camagay, Peria.
sunwol. 2548)
sugnnsvasfFoululnFsuwinmduuawity  immeasey
anufvamindou lagagliiinmidn 9 imnlmluesniadon wu mmesey nvsoy
santespuanaryn miiiniowihiufninmasiuds  mahlasmaussnoauns
mahzdussaruimimIGeuiveninow
agnnauszltliunsuneufaeefinieain (Grade Quick) Wam3
fleutaysnamrauvesiniTeu Thrunruezdmanlassaludtuszuaninanmiraumita
mmessuuaniufindayaldadiwiugy muguanufamiimamsnsnseningoy
NRINNMIMARBUNNITEY ﬁp:mhnammau‘lﬂ"uﬂﬂ:ﬁtﬂam‘lﬂ
zj-nfuaauvia‘lﬂ fiD (MUIMUMIATIINBUAULDY : Focus on Leaming Self-study Report.
2004 . 72-73)
1. usasiinFuwldiAunsanuimwihnissurenindounnau
2. WanutimtaudinGowilunadn
3. udataysliuridniiou
4. uSseysuridinasasdnion
5. Auna ausrmamamihveainIou
6. unluitnIran dadrdunnusnde
7. utluitov38mrsen
8. WiunavsaunfidmtlumsimnsdenumambhvesinGou
lasnidmlsepmudinaramnmenafinn
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9. WiniIswihfisuluminerauauies Inun1sld Rubrics (GEmslvdn
uusinnbhinSsun it iuFiesnuduinizousdra 53z l6iuanuduia
SN IRTIIREUANER AL TR UM usstiufinuaninGou

lnaFawwnumduuuiings  imemesey dugniusvasdilon
laglsadousuafuldinGouiidiinvesnniludiimdsuuscdanuinmadsnmima
ey Nndngisauindatleiuswinaguasimiouludaaion ussdndoul
awnszasTofululusuniumaGouesnondsis  neswnmimhziugmn e Quality
Assurance Report. 2001 : 4)

anutawhesinFouimiersasulasnmesaunsluwe
Uszanmedhandnaue u.a:lﬂummﬂﬂnuu.ﬁzm'sﬂanmnmuuanmé’mmgw \1u
WUURBRATEAR WA (Baccalaureate) SavhansmiufinTpawanuiwiszdm
saainiFon SmtenlidudiemnutnmiussanudiIsvenminGonudszan Imsdass
LLE!:T‘TUﬂﬂﬂﬂﬂ?ﬂT:LﬁﬂIﬂNﬂ'ﬁlﬂ‘.&ﬂﬁﬁ uRzudszlnTINTY

LadouldadavmibifaudTsufisusrnuduIvesiniTouaiy
yihapuuuuisngmiiuldudadiouiulndouuusingsuily 9 ud wetlngi
wndouszduissudnmiiemutiawhduinnmssnniunusfrwue 1y

o7l E'fuqm‘mnﬂméﬁnu'lukaﬁuummmﬁuuuam?ﬁ'uua:uun
dange wndinduufddomifnmussinasfinen 1y ssruanuduisathannluuda:
i wioudasim u shedadssiiulndoulududnms dumsfim iy
Yslomldadina yay uazldiumetade g wsslinnulewndfduasimanzay

ladudi 4 ; MINOUBING (Teaching)

mIran  wunefe 35maIseu mﬁ’aua:ﬂ:ztﬁunaf‘lQ’ﬂau'lﬂum:
SOURABAIUNIINS ACNA ATINEINIILRzYTERUM TOlBIdReu

nssaninFoumireulasialdvaalsaTounawigrdinauuy
awinuuszunudingy wivmssawiin 3 seaulnGou fe dudszoudne sEaudtay
Ainmeeaudu  sEAvdtEufinmReuls udszzdulsnlrmdiBiwgdnTinveamaFouf
waain3uu (Student leaming outcomes) wazmszwihfivadlvadeonlussavyasau udss
Induudalanssemavinsnuimmimelufidiwuunyesenies  TastawzWusha
(Mission Statement) tﬁmﬁun"ni'ﬂn'nti'uunﬁmawmﬂz

uﬂmjalﬁmmawamﬂn;‘s‘uummmﬁuuuaw‘iﬁuun:uuu
sanguilinwnzasuaiai Lﬁm‘lﬂﬁﬁ'nl.‘iumﬁﬂnm?uuj flénnhantan 4 Yssmis
apludl fe (W8 ATIHBNNT 2540 : 170)

1) maFouiinezn i@ (Skils)
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2) mafienuamuihleanudeTiunas (Concepts) lunangas

3) m‘u‘iuuf@‘mu‘f&m"m’l (Contents)

4) maFsunnizumIteud (Leaming process)

AMURUARITNINAMUT  (Knowledge) Aunszuiwmninuj
(Learning process) vaINITouesUTznauds (1) mtﬁmwjl.ﬁmﬁ'uiagamq g
(Knowing things) (2) mIfianueanInlumife (Leaming to think) (3) MIfAnde
AT (Analyzing) us: (4) mIlanumantnlunlizidunaninIon (Evaluation)

s7Uldin  msmenvedngliaiswwinmAuuuaiiuussuoy
Sanguasntunmrhufentauremnioufegensanm  iRuszduanaAeIubesu
ﬁ'nt‘s'uuua:ﬂ;mn'::ﬁ'umm'[w.?ﬂmﬂuﬂ'ﬁﬁﬂnanmmflum:é‘maauazhan'a"nm'm uR:
usmnamtﬂﬁﬁ'ﬁmu’lﬁag'lummvfﬁ'ﬁua:ﬂmsﬁ'mmc‘hmua:mmauagmua IINNNT
FUUMITDUNDING

Uedufl 5 : niwenaRemaFoumInen (Teaching Resources)

niwnnaAemisumssen  winells  wsninmnsihantelu
nsdemateunasen I erenseomdt ammwaeden fo wianmn e gunsad
uszszuuayaindatem i ewivlndeuiuesdnimanen

ninmnafsFaunisanlulndouunnmduuusadiuussuyy
sannrluuds:lsotulauandanuann Semufussiesdatszdilradousesauns snms
sumpaiduinudazliiiou wuiminemaAemaoumssonlulsdmwrnnma e
1J1=nau¢7wguzf‘§aﬂ1:mn Iy 9 2 dazim fe 1) guilasiayniol (Media services)
vaalsadon M’u‘imsﬁameé"mﬁ'uummauuﬁﬁm‘s’uuuazﬂg uaz 2) qudinaluladinig
m3Anw" (Educational technology center) wniwnafamaIoumisenezivimiagng
Lﬂu{lwaunzﬁ"':ﬁemumwﬁaamwnmyj‘aau riwpnsfen 3 sumIReuLIathun
Uszinniftelfresmundumnden vgueldhntu u ssufuee’ wiswansdhy
@38 (Overhead Projector) tW¥nsant LCD (Liquid crystal display) Ewiuanamwein
wiasnanfumasiitinnguues  wlsafne dwml Hwddiel mwge wiwnw
Tumeed sy wensmindiiininenafommIsumssouiilfluusssim in Jmeuad
aefl Welw naes Aerd n‘:‘am‘%amuaﬁnq‘im«{ {Wudn (Kea, Jerry. suawal, 2546 ;
Thomhill, Robert. fumunl, 2548 ; gau #iniam. dunwsl 2548 : milifiegiia iniou
uszfiinaias 2005)

spllat  Tdnwwnmfuuusaifuussuuusingeininains
Seumarawdudedglumnlsznevfiansiude g miludaTouuazusndeadon ma
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i edRsineussauy ol Lﬂuﬁn-ﬁaﬁ']mulﬁ'tﬁaﬂs:fu'ntfgoqﬂﬁiaﬁnL‘:'uu'lum:i
ﬁ'uujﬁﬂ UszimBnw

Toduft 6 : seIrouAuazuialsaion (Physical plant)

prnssmwiuasUindiadow wanadla pvenssoui Weadew
usswastsznausig snemnamwwsssumeluiinmlndouuasfdwinanuszaan
#199

Tsdouwmwnmduds:lie  farmssoufiuasuinndidietis
manzen nmIdinaudesliniiwei  femtsoufiuassny  Inmsdeusmiin
ﬁquﬁ'ﬂ{uegiﬁ'mzé’um:ﬁnm'uaatﬁnﬁ'm‘s‘uu uArzvaslienuszaInuasnislinenatng
manzauwinIaneua:  wastlnGeulinsdasuudainalaimvedaiiuviateoy &
Tnssmimrdasmufivaslsadoulifiaonumsnuussiieg  daldllidnllessausion
wnlndswRuiue ifeliidminGouman ooz usstaaununiu Ugnawldiilansay
vImemIIsw rﬁaﬁ'wmvmmﬁ'um'[nﬁ'uulﬁ’glaueiumﬁauﬁ'mﬁ'nmﬁ'ﬂ FINNTT
ﬁ'umunfaj’u?mﬂnﬁuuun‘a:fn fluvamaediiiumsnunaafemandou  usswuin
TagiulndusiiusuinnununmmniglinavealsaGou (Faciiies campus master
plan) LaniLnMERItmueszeznszanm 34 U Tndouanhunuusiunandar
Wulasnstends § sudnemsarizsss Sudszlasenmidosesiifwuaosim
dufinms 1 U vearumanasiismuasmuiusmuiifesens wiiimlalsfindone
shesamion laeldiaar 1 U uasmadn madouuinuaddnidnm 2549 aldens
naalni

lradsuniwimafilasanrsdelnunnud uniAoafudiu
mrailng  vaslsadowtu lasansinsanuszene lesamsdumathgeinmus:
mitenwry  molulnGouuasiasmsdunumuraaliaGen  uszlatinifiee 1w
TA3n I IUnEINA 1 IUNAUNY (Energy fission) TaTamimitszndanasu lassminia
nrsawilfudandunnliing  TaslwinGouddminlulazsms  (Thomhill, Robert.
funwol, 2548 ; gau finure. Sunvol 2548 ; Johny, Rueh. Fumwel. 2548 At
WAt iawn. fumwal 2548 )

FrUh Tndouuninmauuueiaii wasuLUSINnElamIsnu
fifgivimificonu Weanfuinmlinnuidy wiszlrGoulumumivnifanmaiaw
sFeanasioun Aanlivinaldauiisnsacesna ﬁa'l.uﬂwﬁuuﬂ:amm

{la§6f 7 : MIVINIIMI3N (Financial management) NMsL3W13
main wanefls madant mwesTItRzMILIMBLYzIm Yz tuealiniow
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TnGswnnmauuueadnu ussuvudingeluudazls axlinnida
nmidumiuethaivizuuussifinesgm  Iszuunnesesseuvesdhotgdveslzaiou
uszwilipwuifisadss WeinmniBanaspuwuinmd  flasehedmunineinimaniu
fAlinguiuas anauwdauludnumaiu Smimuguitaen Tmrdaeissanlzinm
ﬁ‘mmnﬁu‘l{ﬁ'mi'um'm'aaﬁauazmtﬁmmmmmmuﬁv‘?a'luﬂqqﬁ'uua:amm Welw
iwlieaniminelumsdifiseveeslsadou (g dinuom. fumpal. 2548
; Johny, Rueh. fumwal. 2548 ; amlsaisuumaglal : ECISINEASC Accreditation
Visiting Team Report. 2003 : 99 -101)

i TRGmnwmiruusaidiuusssundongs fnudidiv
mydues  Sulotemadmsdumatudaes @adendniinemuslsnGon  uasd
n'nuw*':"auLﬁam‘:ﬁmmmwadnL‘inurfduﬁaqﬁ'uuﬂzamﬂﬂ Fohlinsdufinenuses
TsaBuudanuaailosunzadiun

thiufl 8 : Asmminidun (Student services)

femminGon wansfi madnfinemdng MAsrdesrumaniinig
INANT msﬂnmmunzﬁanﬁuﬁnﬁ'umﬂmﬁunﬁamwfﬁnm ATDITY FTBIIY Us:
amdneuzifatznd  TnFomumnnildiamuhdglufsmmindeufidudgouni
agsmavimsnulndeufifisuumahouiainserinisdsimy  ussUnanathe
hurzuy dafenraldinGuulasisaaiaduinee aursy sSormy ua:qmé’nam:ﬁ
AnlmddoRruahimouasielalWnnesuiutn TeolddiBinomduds 9 1dun
MIALTMIURLRIARNIAN 9 Iﬂumﬁn'lu“ﬂqnLfmwnﬁgnqmé'numua:ﬁ'uﬂﬁ'ﬂ s
muqm:uumsﬂ'lﬁmi'uﬁu ATIVFZONA IR TZLUINMATULRaANBURSMINTRUNUEN N
voalzadouuazuru danuudmsanuazanmImss naliuimadasaye  affin
pmw wunidinmn  defisnsmndesastuendnuolussiuumntng s
suiusiugumulesidnindewliiguelenlinlomedi 9 essssuiuRareugua
amanduwnd ussudluligmidns 9 wieniselny uszAeoaTRRuERSdn TTgwinis
WAINIE MINEEsiam uasy %ﬂm‘iuummmﬁﬂr’huﬁﬂnwﬁnﬁ'ﬂuﬁﬁmﬂnuqua

fanfieandonunaalnGuummmanuusdiwt 2 Tre fe 4
fionsaumuman Smadewdansiunedszgy ﬁé’ﬂmﬁm:ﬁuﬂﬁwﬁﬂ’ammﬂm 8NN
fiifamsuimwduimeouasials dwnefensaifinemasens auiRoses usTy
anudugilsdoy Badnludmeumawiuazinmamnuanson 19w vusy Sinsd finef
(Eager Beaver club) #miuzdudizoufinwn vusy udsweeitad (Adventurer club)
fmfursaudtoufinmaoudu Tusuwsiveed (Pathfinder club) dwiniisuufinmeeu
s vfemwmm‘fﬁﬁﬁngammﬁ'uuﬂé"mﬁ'ugmﬁa flyajamansliidniivuuwimadiu
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ale Hnanuilszdfioy Inrrsumé L"Eiaﬂmgua:cjﬂnmaﬂﬁlm‘éa WLz TIBIVR
qInN Tﬂuﬁﬂgtﬂugﬂﬁﬁmu:ﬁwmﬂg surumsiLiuAsnssuaawaiuuenca lulsadou
vasgrivfiadudanudonlan  lasdagussiwihidadulnguiiugivdaemauniad
ﬁmuf{lﬁm'sgm (Thornhili, Robert. FINTHGL. 2548 ; AAUET UHINaNWRRT 2005 ; Kea,
Jerry. FunTmol. 2548 ; Rasasue. 2005 )

fiy Isafeunmomdurrawiiuessunudngs Wanuidy
fusmminFourmeGouussyhAanssuraluuasuanlsadon mauaqunnﬁmﬁn’nmu
Iolsusziaiggnan udlatudheds 9 lesfieg yemnsdmpauszednua:  guali
ffnmmaviifianssudn ¢ adwlndte

Thindi 9 ' mIBWINIANIs  (Administration management
systems)

msuimInsiams weneds mafiidemamihfinsimsiadon
Lﬁﬂlﬁ'm‘sqi'mqﬂ'::mﬁ'az]’mﬁﬂﬁzﬁ‘rl%mwua:ﬁﬂizaniua sutoanesaule  LaaGou
W RLULaaE i uesuuusIngy fruunmndnisdens Aedoadeiu uaazlsadou
fuihwnnsvinsussdans@nsufalimahnuussgiagussred  audiogiuse
hmansvaslndsuagefivsimiawuszlszinins laofinnseruuuszfiinasguns
UfiRamaivdaiios  Imaiwisvansiilenseiauuusnsdan seumananiily
NIAIIRAI A NEINATOLAE IS U A TouLd Rz NI T %'uqﬂa'mi‘?iﬁm'mjua:
Uzaumsol  fwrgnistundarmgmuinsnulapeny Jadlaninifi@nues
yasnsudszdsuazudszunun Immnlzpuniussuazimuesiihvanssenisdifiveu
ussfuvsliiuyammlifummumaniiidnuislyamihminouszunuiidmua i
wh Tasfimalsafusslunmufifnuludszmabon Snmenammweeiuasns
Tapdneumdumsluuazinadszana Bginonameusausshldanuilmi g Tuses
mmﬁmﬁuameﬁmmﬂ:tmauu:'lwqnﬁmﬁm‘"aamiﬁmmu.a:ufﬂmfimﬁu fimsussm
Y;m:é'umhwﬁmaua sPursmamyaniidulerilles  dnrdiunfou
Fumbsuian i RsuRnTeu B wasiImindsmunnumene frzeziom
AMIATHAUNU ﬂs:uuﬁnﬁ'umwaauswmmgnmqwmu'luf‘fmm:au Taufi Wamim3e
aannItmifineumanonuuszfiamuns  dindfiuee ouuasiuRinnufadiuen
UARINT (Kea, Jerry. dununl. 2546 ; aiupy Anuc®iiur. dumwsol. 2548 ; Thomhil,
Robert. SN0k, 2548 ; gAal #iniTm. Funwol. 2548 : ﬁqﬂﬁ WIYAT IR, Aunwol.
2548

g7 mMaiwsdanirraslsadounmmansssuuuiing
u?mﬁﬂmrf‘iﬁ'lué’num:n’t:ru‘iwmmu'r:é'uuum;jﬂ"w (Bottom up) ua:s:é'ud’mﬁmjuu



J L " A d [ [ ] . -l - - -
firinuzauameasiudeyedn 9 iwliaisilefniamlanuwiavipluuy
mahnulinfiy (Team work)
w ¥ t =
msduiumimatesins 9 Anssanauimaadivnimunau
aITesauANsrnIl i ERII T ALuLauSfuussuu LS Ingrddinastidsdunmia
- A [ ] e Lo s el IJ gl J - A b e
mrdnium Liuendamanmin . Sisnnathdoicanduiuiladens  daduliogn
usznihmns Jedudmndngas IndSowwnnmsutewisussiefoyfsgwiadlmune
urswangandundn WidiFoulddhdnemififion wdlnGounnmiuudingwesie
giomiunan lﬁ’tﬂu'lﬂmumtﬁmuwm%ﬁ?uu wisztledpiimadnuinnulumanuniu
v T v o - a o P
arvsey  binruihdnlmahefidesurlimisuiipudly  Sudunsyemanld
- 1 4 d
dnfiummunaumatsnduewes hidagsdne 9 eyl Mennunaudinue
] - J L z .I l: 7
nasumIlsndgussdifiunmsldmufidnnguasdmuel?  sainuuladulutudalilums
" - “ - - . & N F g
Yrziunmmwmelusmudnm dslinsssdoadnuliuasuselii
23.1.2 @nmunaimaiznin
TinmdnwinasimItrzdisuazns jiRaaundfid deds
wnrast u.a:i'ﬁ%'qmmwm:ﬁnmmmf:u'&ummgm glsmalmilunanoinuasmu
v Lo L2 J -
gnsainatumidne  ldimuainudindaiumianeseuniit  (Frinnuane
NITNMIMTANYIUAITE. 2543 : 75)
et [] A. J . ” et 1
1. §209% (Indicator) fa aangnﬂ::ww‘:'iaLﬂummuanﬁa
- o - u o »
anud T lumiduliueuussmudne 1w gumwsesdiiow  (WasugnTusIiion
AUDTIVURE FUITIN)
« . - [ ~ - -
2. \ntw9 (Criteria) fip szauflilumadafiuaudnis
- [ %’-‘ -~ o - v . ﬁ‘ ' ¥
vaaniaiunumysiidinimus e ASRIGNTMIMITENTBIHITIY na’nag’lu
2AUA rnnanseinmifaiuindesrouidnsiun fouss 80 Swwzldine A dldlen
n feve: 50 feiwsusn
R o o
3. InweTuAITIU (Standard criteria) fa TrRLAlEU
LY sl - o i .~ “om -
misefwaudrTsdaiufvenivinily drimuainoeimidaiuigldinie A
[ v o o 9 o Y Ty . '
dasld fowsz 60 Hwly lasldncunummnmsiiezldinie A uddwasemliasdinh
- Y - [ MY W d -y oy
st muatRefaosa: 60 preduiull sauitlild Afeiinoefimusiionile
NATIU
o - - w P “ m
mafmuainusimidaiu  Susgiusoufneiferdadudninmel
o J gl 1 ) L3 . |
wavlafimanzaniuamwminsnunian  InsznzwIneirkainutiaud g 1a29s
. -~ v & A » - |4 v w s -~
dastiviigetiuGen 9 16 wissnvdmumnusianausniegluanasguuufiveniy st
" ~ . ol - o
Wiy matmuanneislumsdadwiuilgumiesneiimadindu dessinms
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-~ A .‘4 S -l [ A‘ ¥ -] - < z
Ufilasmlufiideyaliiiasmeh smwifiahuminzsvialdaunue nasgiu
vl [ Y] ) - 0 -t [ Y e ™
pfilzdvla dn@idy (Norm) Aszyszduanudiatunniedonaobizny ewldinudd
| - . " -
mineiufitzauriaadiu (Local norm) wIaszauTi@ (National norm)
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SRINAKHARINWIROT UNIVERSITY 187
Graduate School

Sukhumvit 23, Bangkok 10110 THAILAND Tel /Fax. 0 2258 4119

MOE 0519.12/ §759
September A% | 2004

Dr. Jerry Kea

Director Ekamai Intemational School
57 Soi Preedee Panomyong 31,
Sukhumvit 63 Road

Wattana Distnct, Bangkok 10110

Dear Dr. Kea,

I am writing, on behalf of the Graduate School at Srinakharinwirot University, to
introduce Mrs. Saipin Insom, a graduate student at the Department of Education
Administration. Mrs. Saipin 1s currently in the process of collecting data for her
Master’s thesis entititled “4 Study of Internal Quality Assurance Systems of
International Schools in Banghkok” under the supervision of Assistant Professor
Poungratana Khesonpaet and Dr. Ong-art Naiyapatana. Mrs. Saipin will collect data
through a survey questionnaire package as well as conducting an interview on internal
quality assurance systems of the schools. Her target participants will include both
school administrators and instructors.

To this end, I would like to ask your kind assistance in permitting Mrs. Saipin to
conduct her survey and interview session at your school beginning in September,
2004. In addition, please be assured that any information obtained in connection with
this study will be held as strictly confidential. If you have any questions, please feel
free to contact either myself at 0-2664-1000 Ext. 5618 or Mrs. Saipin Insom at
0-6550-3560.

Thank you for your kind consideration of permitting Mrs. Saipin Insom to collect this
vital information at you school. Your contribution to the continuing development of

higherreducation in Thailand is greatly appreciated.

Sincerely,

Ponint far—

Pensin Jeradechakul, Ph.D.
Dean, Graduate School



SRINAKHARINWIROT UNIVERSITY 188

Graduate School

Sukhumvit 23, Bangkok 10} 10 THAILAND Tel./Fax. 0 2258 4119

MOE 0519.12/ £55%
September & % , 2004

Mrs. Rajdeep Srikureja

Headmaster

Ramkhamheang Advent International School
643/6 Ramkhamheang 119 Road,

Bangkapi District, Bangkok

Dear Mrs. Srikureja,

I am writing, on behalf of the Graduate School at Srinakharinwirot University, to
introduce Mrs. Saipin Insom, a graduate student at the Department of Education
Administration. Mrs. Saipin is currently in the process of collecting data for her
Master’s thesis entititted “4 Study of Internal Quality Assurance Systems of
International Schools in Bangkok” under the supervision of Assistant Professor
Poungratana Khesonpaet and Dr. Ong-art Naiyapatana. Mrs. Saipin will collect data
through a survey questionnaire package as well as conducting an interview on internal
quality assurance systems of the schools. Her target participants will include both
school administrators and instructors.

To this end, I would hike to ask your kind -assistance in permitting Mrs. Saipin to
conduct her survey and interview session at your school beginning in September,
2004. In addition, please be assured that any information obtained in connection with
this study will be held as strictly confidential. If you have any questions, please feel
free to contact either myself at 0-2664-1000 Ext. 5618 or Mrs. Saipin Insom at
0-6550-3560.

Thank you for your kind consideration of permitting Mrs. Saipin Insom to collect this
vital information at you school. Your contribution to the continuing development of

highereducation in Thailand is greatly appreciated.

Sincerely,

Poinne Fed

Pensini Jeradechakul, Ph.D.
Dean, Graduate School



SRINAKHARINWIROT UN!VERSITY 189

Graduate School

Sukhumvit 23, Bangkok 10110 THAILAND Tel./Fax. 0 2258 4119

MOE 0519.12/ thal
September & 4 , 2004

M. L. Pariyada Diskul

Director

Bangkok Patana International School
2/38 Sot Lasalle Sukumvit 105,
Bangna, Bangkok 10260

Dear M. L. Diskul,

I am wnting, on behalf of the Graduate School at Srinakharinwirot University, to
mtroduce Mrs. Saipin Insom, a graduate student at the Department of Education
Administration. Mrs. Saipin 1s currently in the process of collecting data for her
Master’s thesis entititled “A Study of Internal Quality Assurance Systems of
International Schools in Banghok” under the supervision of Assistant Professor
Poungratana Khesonpaet and Dr. Ong-art Naiyapatana. Mrs. Saipin will collect data
through a survey questionnaire package as well as conducting an interview on internal
quality assurance systems of the schools. Her target participants will include both
school administrators and instructors.

To this end, I would like to ask your kind assistance in permitting Mrs. Saipin to
conduct her survey and interview session at your school beginning in September,
2004. In addition, please be assured that any information obtained in connection with
this study will be held as strictly confidential. If you have any questions, please feel
free to contact either myself at 0-2664-1000 Ext. 5618 or Mrs. Saipin Insom at
0-6550-3560.

Thank you for your kind consideration of permitting Mrs. Saipin Insom to collect this
vital information at you school. Your contribution to the continning development of

higherseducation in Thailand is greatly appreciated.

Sincerely,

Ponini. Tl ,
Pensin Jeradechakul, Ph.D.
Dean, Graduate School



SRINAKHARINWIROT UNIVERSITY 190

Graduate School

Sukhumvit 23, Bangkok 10110 THAILAND Tel./Fax. 0 2258 4119

MOE 0519.12/3043
March 11,2005

Ms. Supatra Angkaniwong

St. Stephen’s International School (Bangkok)
107 Viphavadi Rangsit Road,

Lad Yao, Chatuchak, Bangkok 10300

Dear Ms. Angkaniwong,

[ am writing, on behalf of the Graduate School at Srinakharinwirot University, to
introduce Mrs. Saipin Insom, a graduate student at the Department of Education
Administration. Mrs. Saipin is currently in the process of collecting data for her
Master’s thesis entititted “A Study of Internal Quality Assurance Systems of
International Schools in Bangkok” under the supervision of Assistant Professor
Poungratana Khesonpaet and Dr. Ong-art Naiyapatana. Mrs. Saipin will collect data
through a survey questionnaire package as well as conducting an interview on iniernal
quality assurance systems of the schools. ler target participants will include both
school administrators and instructors.

To this end, I would like to ask your kind assistance in permiiting Mrs. Saipin to
conduct her survey and interview session at your school beginning in March 2005.
In addition, please be assured that any information obtained in connection with this
study will be held as strictly confidential. if you have any questions, please feel free to
contact either myself at 0 2664 1000 Ext. 5618 or Mrs. Saipin Insom at 0 6550 3560.

Thank you for your kind consideration of permitting Mrs. Saipin Insom to collect this
vital information at you school. Your contribution to the continuing development of

higher education in Thailand is greatly appreciated.

Sincerely,

Pawerints ok

Pensiri Jeradechakul, Ph.D.
Dean, Graduate School



SRINAKHARINWIROT UNIVERSITY 191

Graduate School

Sukhumwit 23, Bangkok 10110 THAILAND Tel./Fax. 0 2258 4119

MOE 0519.12/ $54 3
September 4% | 2004

Mr. Cecil David

Instructor

Ekamai International School

57 Soi Preedee Panomyong 31,
Sukumvit 63 Road

Wattana Distnict, Bangkok 10110

Dear Mr. Dawvid,

This letter is to request your kind assistance in examining the instruments to be used
for data collection and writing of a Master’s thesis entitled “4 Study of Internal
Quality Assurance Systems of International Schools in Bangkok”. Approval for
this thesis proposal, which is being written by Mrs. Saipin Insom, has been granted
upon review by the Thesis Committee. Representing this committee are Assistant
Professor Poungratana Kheonpaet, chair, and Dr. Ong-art Naiyapatana, member.
Should your busy schedule permit it, Mrs. Saipin would like to commence conducting
interviews and surveys beginning in September of this year,

It 1s to this end that the Graduate School, in recognition of your accomplishments in
this area of research, feels that your guidance would be invaluable at this stage of the

data collection process.

We would like to express our gratitude for your contributions of both time and effort
toward the successful completion of this project.

Sincerely,

P A

Pensiri Jeradechakul, Ph.D.
Dean, Graduate School



SRINAKHARINWIROT UNIVERSITY 192
Graduate School

Sukhumwit 23, Bangkok 10110 THAILAND Tel./Fax. 0 2258 4119

MOE 0519,12/ 3540
September 4.9, 2004

Assistant Professor Dr. Vira Supakit
Education Administration
Srinakarinwirot University
Sukhumwvit So1 23,

Watana District, Bangkok 10110

Dear Assistant Professor Dr. Supakit,

This letter is to request your kind assistance in examining the instruments to be used
for data collection and writing of a Master’s thesis entitled “A4 Study of Internal
Quality Assurance Systems of International Schools in Bangkok”. Approval for
this thesis proposal, which is being written by Mrs. Saipin Insom, has been granted
upon review by the Thesis Committee. Representing this committee are Assistant
Professor Poungratana Kheonpaet, chair, and Dr. Ong-art Naiyapatana, member.
Should your busy schedule permit it, Mrs. Saipin would like to commence conducting
interviews and surveys beginning in September of this year.

It 1s to this end that the Graduate School, in recognition of your accomplishments in
this area of research, feels that your guidance would be invaluable at this stage of the

data collection process.

We would like to express our gratitude for your contributions of both time and effort
toward the successful completion of this project.

Sincerely,

Rrmnint. ol

Pensiri Jeradechakul, Ph.D.
Dean, Graduate School
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Graduate School

Sukhumwvit 23, Bangkok 10110 THAILAND Tel./Fax. 0 2258 4119

MOE 0519.12/ %5 %3
September 4% , 2004

Mr. Eric Scheffer
Principal
California Intemational School

Suwinthawong Road,
Minbun Distnict, Bangkok 10110

Dear Mr. Scheffer,

This letter is to request your kind assistance in examining the instruments to be used
for data collection and writing of a Master’s thesis entitled “4 Study of Internal
Quality Assurance Systems of International Schools in Bangkok”. Approval for
this thesis proposal, which is being wntten by Mrs. Saipin Insom, has been granted
upon review by the Thesis Committee. Representing this committee are Assistant
Professor Poungratana Kheonpaet, chair, and Dr. Ong-art Naiyapatana, member.
Should your busy schedule permut it, Mrs. Saipin would hke to commence conducting
interviews and surveys beginning in September of this year.

It is to this end that the Graduate School, in recognition of your accomplishments in
this area of research, feels that your guidance would be invaluable at this stage of the

data collection process.

We would like to express our gratitude for your contributions of both time and effort
toward the successful completion of this project.

Sincerely,

Panain, Pk

Pensin Jeradechakul, Ph.D.
Dean, Graduate School
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Graduare School

Sukhurnvit 23, Bangkok 10110 THAILAND Tel /Fax. 0 2258 4119

MOE 0519.12/ $9bi
September 4% | 2004

Dr. Adelino Libato

Principal

Acadenmic Admimustration Ekamai International School
57 Soi Preedee Panomyong 31,

Sukumvit 63 Roead

Wattana District, Bangkok 10110

Dear Dr. Libato,

This letter 1s to request your kind assistance in examining the instruments to be used
for data collection und wrtting of a Master’s thesis entitled “A Study of Internal
Quality Assurance Systems of International Schools in Bangkok™. Approval for
this thesis proposal, which is being written by Mrs. Saipin Insom, has been granted
upon review by the Thesis Committee. Representing this committee are Assistant
Professor Poungratana Kheonpaet, chair, and Dr. Ong-art Naiyapatana, member.
Should your busy schedule permit it, Mrs. Saipin would like to commence conducting
interviews and surveys beginning in September of this year.

It 15 to this end that the Graduate School, in recognition of your accomplishments in
this area of research, feels that your guidance would be invaluable at this stage of the

data collection process.

We would like to express our gratitude for your contributions of both time and effort
toward the successful completion of this project.

Sincerely,

q) L uﬁl

Pensin Jeradechakul, Ph.D.
Dean, Graduate School
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Part 1

Question on personal information of Bangkok international school administrator.
Please mark ¥ in the block.
Position
Headmaster
Thai Principal
High School Principal
Business Director
Curriculum Director
Facilities Director
Student Administration
Primary Teacher Director
Secondary Teacher Director

High school Teacher Director

Oo0odOo0OoooOooano

Others

Education

D B.A. Please indicate

O MA. Please indicate

D Ph.D. Please indicate
D Others

213
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Part2
A Study of Internal Quality Assurance System of International Schools in Bangkok

Interview Framework Check List
Structured Interview

This Checklist is to be filled in by the Interviewer in consultation with the interviewee.

1. Areas of operation for the Internal Quality Assurance System for International
Schools in Bangkok are:
1.1 O Review of the Self-Evaluation Process
Study of the Self-Evaluation criteria
Planning for the Self-Evaluation Process
Assignment of the Self-Evaluation Work Plan
Appointment of the Self Evaluation Committee
Implementation of the Self-Evaluation Process

T
00000

1.1 Review of the Self-Evaluation Process

0 Self-evaluation tasks have been identified

O Persons responsible for these tasks have been appointed

@ Working process has been outlined

O Record of this work has been documented and evidence made available

1.2 Study of the Self Evaluation criteria
Q Criteria for Self-Evaluation has been studied by appointed persons
O Criteria of Self-Evaluation are understood by appointed persons
{1 Evidence and records of the study of evaluation criteria have been
documented.
1.3 Planning for the Sef-Evaluation process
O The timeline for Action Plan has been set
O The budget for the Action Plan has been assigned
O The personnel responsible for the Action Plan have been notified
] Evidence and records of the result of work plan have been documented

1.4 Assignment of the Self-Evaluation Work Plan

O Agenda and minutes of committee activities have been filed for reference
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Drafts and final copies of data collection instruments have been filed
Procedure for maintaining confidentiality of data has been stipulated
A copy of all communication to committee members has been filed for
reference

Procedures to analyze and interpret data have been clearly defined
Results and conclustons of data analysis have been recorded

o0 ooo

1.5 Appointment of Self-Evaluation Committee

O Procedures o appoint Self-Evaluation Commitiee members have been set
O Seclf Evaluation Committee members have been appointed

O Job Descriptions of committee members have been outlined

O Evidence of committee’s records of the results have been documented

1.6 Implementing of the Self-Evaluation Process

Q' Procedure to implement Self-Evaluation findings has been set up

Q The Self-Evaluation report design/format criteria have been met

U Method to communicate the Self-Evaluation results has been established
L Evidence of implementing evaluation has been recorded

2.1 Inspection and follow up

0 Self-Evaluation Report has been circulated to all concerned

U Self Evaluation Report has been filed

1 All written reports from committee members have been filed

O All evidences and records of Selt-Evaluation Report has been preserved

2.2 Planning for improvement

Q Areas of strengths and weaknesses of the school program have been
identified

Persons responsible to implement improvement have been appointed.

The working process/processes for improvement have been delineated
Evidence and records of planning for improvement have been documented

Co0

3.1 Request for accreditation

U The application for accreditation request has been filed
Ll Pcrsons responsible for accreditation process have been appointed
1 Reguest for accreditation Manual has been made
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Part 2
Interview Framework
Unstructured Interview
A Study of Internal Quality Assurance System of International in Bangkok

I. Operation arcas: 1) Self-evaluation review 2) Study evaluation criteria 3) Assign
work plan and structure 4) Appoint committee 5) Planning for evaluation and 6})
Implementing Evaluation.

1.1 Self-evaluation review
Self-evaluation task

Person responsible/participate

Waorking process

Document, evidence record of this work

1.2 Study evaluation criteria
Understand factors, criteria and indicator
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1.3 Assign work plan and structure
Type of work plan (time period, budget)

Structure/groups of personnel responsible for the work.

Document, evidence records the result of work plan and structure.




218

1.4 Appoint commitlee
Appointor

Constituent of committee members

Process of member of committee appointment

Document, evidence records the result of commitiee appointment.

1.5 Planning for evaluation according to objective or educational standard.
Indicate activities (such as planning how to evaluate/evaluation instrument, planning to

collect data, analyze summarize result and report.)

Person responsible/participate in planning evaluation activities.




219

Working process

Document. evidence records the result of evaluation.

1.6 Implementing Evaluation
Method of measurement, decision making, operation of work according to factors,
criterta and indicator of education quality according to required standard.

Person responsible/participate

Operation process (assign evaluation trend, data resource, interpretation of analyzed data.)

Document, evidence records of implementing evaluation.
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2. Inspection and follow up
2.1 Report of evaluation
Content of resuit of evaluation report.

Persons responsible/participate (write the report).

Working process

Document, evidence records of evaluation report.

2.2 Planning for improvement
Classify the importance of weak areas.
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Person responsible/participate

Working process

Document, evidence records planning for improvement

2.3 Improvement process
Indicate areas/ficld need to be improve

Persons responsible/participate
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Working process

Document, evidence records the result of improvement

3. Request for accreditation
Document append for accreditation

Persons responsible/participate

Work process

Document, evidence records the result of accreditation request




Part 3

Record Survey for Research
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Topic: A Study of Internal Quality Assurance System of International Sehools in

Bangkok
Primary information
Date......... Month ............... Year ..ooooevvviiinnnn, Time of observation....................
o Yot a S A o Tt Ve 11781 PR
Area of observation
Items Descriptions Evidence

Review of Self-Evaluation
Process.

.................................

Study of Self-Evaluation
crileria.

.................................

.................................

.................................

Planing for the Self-
Evaluation.

.................................

.................................

Assignment of Self-
Evaluation Work Plan.

.................................

.................................

.................................

.................................

Appointment Self-
Evaluation Committee,

.................................

.................................

.................................

.................................

Implementation of the Seif-
Evaluation Process.

.................................

.................................

.................................

.................................

.................................
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